
       

 
 
 

 
Sirs                Santiago, 29th June 2021 
President and Directors 
Inversiones La Construcción S.A. 
 
 
Of our consideration, 
 
During 2021, a Human Rights Due Diligence was carried out for the subsidiaries of Inversiones La Construcción 
S.A. (ILC), Confuturo, Banco Internacional, Vida Cámara, Consalud and RedSalud, in order to respond to their 
duty to respect the human rights of all those stakeholders with whom they are directly or indirectly involved through 
their businesses, in line with ILC’s commitment to the United Nations Global Compact Principles and the United 
Nations Guiding Principles (UNRP). 
 
This work was carried out by Deloitte and the Sustainability team of ILC, and covered collaborators, customers, and 
suppliers of the five subsidiaries. 
 
Through this process, it was possible to identify risks, impacts and challenges of the entities in terms of human 
rights. It also served to analyze their labor practices around the principles of the United Nations Global Compact 
and the main standards and frameworks of Human Rights; identify adverse impacts -real or potential- through 
documentary review, interviews and consultations with possibly affected stakeholders; and determine strengths and 
gaps in the company's management in the field of Human Rights, with recommendations for mitigating these risks. 
 
Metodology 
 
During the Due Diligence process, a quantitative and qualitative evaluation of the policies and internal management 
of the five subsidiaries of ILC was carried out, to understand the current governance system and actions related to 
Human Rights. 
 
Through reviews of preliminary studies (ESG Compass), internal interviews, Focus Groups, online surveys, and a 
documentary review, the current and/or potential risks in Human Rights of each of them were identified. The 
prioritization was carried out following a “traffic light” methodology, to facilitate its visualization and definition of 
efforts according to their severity. 
 
Finally, based on the results, opportunities for improvement were identified and an action plan based on the best 
practices was proposed, leading international organizations in the field such as UN, OECD and ILO.  
 
For this analysis, there was no external audit procedure and the analysis was based on a list from the International 
Bill of Human Rights, which includes all the fundamental rights, linked to human and labor relations. 
 
Conclusions 
 
Based on the evaluation, a diagnosis was made with opportunities for improvement for each subsidiary, which 
covered the risks identified and outlined an action plan for them to be mitigated by the company in relation to 
governance, employees, customers, and suppliers.  
 
According to the exclusion list defined by the International Labor Organization (ILO), in none of the cases were 
signs of forced labor, human trafficking, child labor, cases of discrimination or impediments to free association or 
negotiation identified collective. 
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 Risk Advisory  


