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PRINCIPLES AND GUIDELINES 

At Inversiones La Construcción S.A. (ILC), we share the commitment to the 

highest level of integrity when carrying out business and transactions.  

Integrity and ethics will always be a significant part in the way we do business.   

Acting with a sense of integrity is of utmost importance to maintain a dignified 

work environment and to uphold the confidence of our shareholders, clients, 

and other interest groups.  

Creating an environment of transparency when carrying out businesses is a 

high priority. Our Code of Conduct and Ethics is our promise to act with 

honesty and integrity in our transactions and communications, both internal 

and with our shareholders, clients, and other interest groups.  Our Company 

will develop activities with the principles established in this Code and all of us, 

from the members of the Board of Directors to the Management Team and 

each individual employee, are responsible for complying with these norms.  

The present Code of Conduct and Ethics contains norms regarding the 

individual responsibilities and the responsibilities of Company members, as 

well as responsibilities for our employees, policy holders, shareholders, and 

other interest groups and includes:  

Compliance with the laws, norms, and regulations (including the norms 

regarding use of privileged information). 

- Protection of the confidential information of ILC and of our clients. 

- Protection and adequate use of ILC goods. 

- Respectful treatment of ILC employees. 

- Promotion of precise, opportune, and comprehensible finance reports 

and other public communications. 

- Encourage the delivery of reports regarding any illicit or unethical 

behavior.  
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RESPONSIBILITY 

Each employee must make the commitment to review and follow this code as 

well as all of the pertinent laws, policies and guidelines adopted by the Board.  

Failure to comply may result in civil or criminal liability and may lead to 

disciplinary actions including contract termination. The Board of Directors and 

the Administration of the Company must be certain that this code is executed 

via adequate disciplinary measures.  Unethical conduct must not be ignored.   

ILC employees work exclusively for ILC, exclusively in those situations for which 

they have been given power or authorization, whether it be the nature of their 

position or an express delegation.  They should abstain from acting on behalf 

of ILC when they don’t have the authorization to do so.  

Employees should be especially zealous to make it clear that they act in a 

personal capacity, when they understand that their own acts could be 

confused with actions on behalf of ILC. Examples include political campaigning, 

public opinion, involvement in social and community-based activities of any 

kind, donations, requests to authorities, and so on. Special care should be 

taken to interact with government officials and public authorities, for which it 

will be necessary to verify that it is within their powers to interact with these 

authorities representing ILC. 

The use of ILC letterheads or stamps should be avoided for personal 

communications, as such use gives the appearance of official ILC 

communication, and ILC S.A. could be considered responsible for said content.  

 

CLIENT RELATIONSHIPS 

ILC’s commitment to client satisfaction should be reflected in its respect of 

client rights and in the constant search for solutions that satisfy our interests, 

according to the development and profitability goals of the Company.   

 



 

ILC Página 4 
 

With the goal of preserving the highest level of confidence on the part of our 

clients, ILC adheres to a policy of treating all commercial and business 

information we obtain from our business relationships as confidential 

information of our clients.  ILC will not divulge information related to business 

or its results without client consent. Exceptions are cases in which a revelation 

has been requested by a client or legally demanded.  This commitment will 

continue even after the labor or commercial relationship has ended.  

 

 

Relationship with Suppliers 

 

The relationship between the people of ILC and the suppliers must be 

maintained under strict independence and in accordance with the exclusive 

interests of the company. This means refraining from taking on any 

commitment with respect to a supplier and not assuming any kind of 

commitment or bias towards a supplier, always prioritizing parameters for 

utility, efficiency, efficacy, quality, opportunity, and Budget that are favorable 

to ILC.  

 

The selection and hiring of suppliers will always be based on technical, 

professional, and ethical criteria and on the needs of the Company, which shall 

select proposals based on objective factors, such as competition, opportunity, 

price, and quality. The selection procedures should be transparent, established 

beforehand, and demonstrable to the upper organization of ILC. Business with 

any companies or persons about which reasonable doubt of their integrity or 

ethical principles exists should be avoided.  

 

 

OBLIGACTON TO REPORT INFRACTIONS 

All employees have the duty to report any conduct that they believe, in good 

faith, to be a violation of the law, Code of Conduct and Ethics, or of the crime 
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prevention model of ILC to their hierarchical superior or according to the 

established procedures.  

Specifically, violations, besides in the present Code, refers to any concepts 

such as accounting records, internal accounting monitoring, audit issues, or 

any deceptive financial practice or behavior at odd with the principles.    

ILC will not allow for discrimination or reprisal against employees for having 

reported, in good faith, on real or suspicious infractions.   

“The complainant who believes there is an irregular situation with respect to 

what is established in this Code of Conduct and Ethics, Crime Prevention Model 

(MPD), laws, regulations, policies, procedures and internal and external rules, 

among others, may denounce such situation through the following: 

 

 E-mail to the Crime Prevention Manager (denuncias@ilcinversiones.cl) 
 Written communication to the Crime Prevention Manager 
 Written communication to the  Ethics Committee 

 

Employees can use any of these means, as well as persons external to ILC, 

defined in ‘’third parties and others”.   

 

RESPECTFUL TREATMENT OF ILC EMPLOYEES  

Al employees working in ILC are entitled to exercise and assert their basic 

human rights and should not be subjected to physical or mental suffering in 

their jobs.   

No employee can be arbitrarily discriminated against for any reason or motive 

that is not based in objective reasoning, so there will be no discrimination 

against age, race, gender, religion, sexual orientation, marital or parental 

status, political opinion, ethnic origin, or membership in a union.   

All employees should know the terms and conditions of their employment.  

mailto:denuncias@ilcinversiones.cl
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ILC requires that workplace safety always be a priority.  This applies to all 

aspects related to working conditions, including noise pollution, temperature, 

ventilation, lighting, and quality of the sanitary installations.    

 

COMPLIANCE WITH LAWS, NORMS, AND REGULATIONS 

ILC and its employees must comply with all pertinent laws and regulations that 

are applicable to commercial activity.  In the performance and development 

of ILC’s business activities, a diversity of legal aspects can be found.  It will be 

the responsibility of each employee to seek out the adequate evaluation of the 

pertinent legal requirements to apply in the development of their work.  

Business.-a diversity of specific laws and regulations apply to our operation 

and participation in transactions and business.  The employees involved in 

commercial transactions should be trained and should observe the compliance 

with all applicable legislation and regulations.   

Principles of accounting and finance reports. - ILC is required to respect the 

generally accepted accounting norms and principles, to report on finance 

situations with fidelity and integrity, and to have adequate processes and 

internal monitoring to guarantee that the accounting and finance reports 

comply with all legal and regulatory aspects in a way that reflects the current 

and real situation in all of its accounts and transactions.    

Non-use of insider information. - All ILC employees should act in strict 

compliance with all of the applicable norms and regulations regarding the 

prohibition of divulging reserved or insider information.   

They are not permitted to carry out financial transactions and operations while 

in the possession of insider information, nor can they reveal information to 

any person within or outside of ILC, including family members, friends, 

colleagues, etc.   
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The term “insider information” is non-public information that could probably 

have a significant effect on the price of carrying out financial transactions or 

operations.   

 

RESOLUTION OF CONFLICTS OF INTEREST 

In ILC, commercial and financial decisions are made based on the best interests 

of the Company and not on personal considerations or relationships.  A conflict 

of interest arises when a personal interest interferes or influences the 

independent judgement of an employee regarding the best interests of ILC.  

These situations where personal interest can conflict with the interest of the 

company should be avoided.    

Below are examples of situations of which all employees should be especially 

well-informed:  

Business opportunities. - No specific business should be carried out for 

employees or their families, including spouses, as a result of the performance 

of their employment and contractual obligations for ILC, nor should employees 

improperly take advantage of their position within ILC or information specific 

to the latter. 

Gifts, benefits, refunds, and representational activities. - No employee of ILC 

can offer or accept gifts, benefits, refunds, or compensation in 

representational activities to, or from, third parties, which constitutes a 

violation of the law or which could affect, or seem to affect, the professional 

judgement in the employee’s respective job or in their compliance with the 

present or future obligations for ILC or third parties.   

Bribery, etc. - Demanding, accepting, offering, or payment of any type of bribe 

or other illegal or unethical benefit to employees or representatives of ILC or 

to third parties is not permitted. Any of these offers or proposals must be 

reported immediately to upper administration. 
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Revelation of conflicts of interest. - ILC requires that all employees report 

situations or related transactions that could create a conflict of interest.  If an 

employee suspects a possible implication in a transaction that could generate 

a conflict of interest, they should inform said situation to the management 

level.  The management level will help to determine if a conflict of interest 

exists, and if so, how to resolve it.   

PROTECTION AND ADEQUATE USE OF ILC GOODS  

ILC possesses a wide variety of physical goods, information, and intellectual 

property.  Each employee is responsible for protecting the company's assigned 

property and for helping to protect ILC assets in general. 

Intellectual property. - This concept involves a variety of properties, such as 

(for example) software, technical documentation, and inventions.   

The intellectual property created by each employee, product of their work and 

professional efforts, is transferred and ceded to ILC by law and/or the work 

contract.   

Use of the ILC communication systems. - ILC’s communication systems, 

including the internet connections, should be utilized to carry out Company 

operations and transactions or for other occasional purposes authorized by 

the administration.   

Upon finalizing employment with ILC. - All employees must return any 

Company goods assigned to them, including documentation and any device 

containing Company information.  

 

PROTECTION OF CONFIDENTIAL INFORMATION OF ILC, ITS CLIENTS, AND 

SUPPLIERS  

ILC employees have access to company information as well as information of 

third parties.  The latter refers to information regarding finances, business 

plans, technical information, etc.  The unauthorized access, use, or sharing of 
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said information can cause damage or injury  to ILC or third parties and thus is 

not permitted to be accessed, used, or revealed without prior express 

authorization.   

Employees of ILC S.A. that have access to confidential information are strictly 

prohibited from using this for their own benefit.   

Information that hasn’t been made public by ILC should not be revealed. 

Upon finding any undue treatment or use of confidential information, the 

management level should be notified immediately.  

ILC information should not be stored on private computers.  

If it’s necessary to take ILC information outside of ILC property, the information 

should be returned to ILC property as soon as the specific work is completed.  

That information should not be kept in private domiciles nor in any other place.    

Social Responsibility 

ILC and each of its members are permanently, actively, and responsibly 

committed to the protection and conservation of the environment.   

 

ILC S.A. considers the environmental aspects of the areas where it has a 

presence, for which it adopts codes of good practices, values and 

commitments. In addition, ILC policies include compliance with legal 

requirements, especially the current environmental regulations and the 

application of responsible standards in cases where there are no laws or 

regulations in this regard. 

 

Each person belonging to ILC, should internalize and attitude of environmental 

protection and conservation, seeking to minimize their environmental impact, 

and always keeping in mind the full compliance with the current legislation and 

internal norms of ILC regarding the issue.   
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It is ILC policy to not assume environmental risks greater than that expressly 

authorized in the laws, regulations, and internal norms of ILC S.A. during its 

operations, even when this means that it could lower or eliminate economic 

benefits or a lowering of costs. The people of ILC, which find themselves in 

working in the event of contingencies corresponding to situations such as 

those mentioned above shall comply with this policy and, when in doubt, refer 

to the Manager responsible for the operations and, as a last resort, to the 

Committee or Board of Ethics".  

 

Criminal Accountability of the Company 

“Pursuant to Law No. 20,393, which establishes the criminal accountability of 

companies for the crimes of money laundering, terrorism financing, receipt 

and bribery of a national or foreign public official (and any other crime issued 

as part of Law 20,393), where the company may be responsible for the 

commission of the crimes referred to in the aforementioned Law, by workers 

and dependents within the scope of their duties when the cpmpany failed to 

perform their duty of direction and supervision.” 

 

In consideration of the latter, the Company expressly prohibits any conduct 

that could cause the criminal imputation of the Company under Law 20,393 

for acts committed by the owners, controllers, main executives, or 

representatives that carry out administrative or supervisory activities and any 

collaborator, of the Company or external, that represents the company. 

 

Likewise, any natural person under the direction and direct supervision of the 

aforementioned subjects and in general any employee of the Company is 

included.    

 

That is, the values and principles shared throughout the Company align with 

that detailed in the Crime Prevention Manual that forms part of the Crime 

Prevention Model, with the purpose of avoiding any activity that runs counter 

to the values and principles of ILC.  
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Crimes of Criminal Responsibility  

“ILC S.A. workers, contractors, suppliers, advisors, agents, etc. are expressly 

prohibited from performing any act that may constitute the following: 

 

 Money Laundering:  
As established in Article 27, Law 19.913. “Any act intended to conceal or 
disguise the illicit origin of certain property, knowingly arising from the 
commission of crimes related to illicit drug trafficking, terrorism, arms 
trafficking, promotion of child prostitution, kidnapping, bribery, and 
other acts specifically mentioned in Article 27 of Law No. 19.913.”. 

 Financing of Terrorism:  
As established in Article 8, Law 18.314. “The solicitation, collection, or 
provision of funds by any natural or legal person for the purpose of being 
used in the commission of any terrorist offense, such as seizing or 
attacking a public means of transport in service or Head of State and 
other authorities, or illicit association for the purpose of committing 
terrorist offenses, among other acts.”. 

 Bribery of a national public official:  
As established in Article 250 of the Penal Code, “offering or agreeing to 
give a public employee an economic or other benefit, for the benefit of 
oneself or a third party”, in order to: 
 Perform acts of his or her office on the basis of which rights are 

not identified. 
 Omit a proper action of his or her office.  
 Execute an act that is a violation of the duties of his or her office.  

 Bribery of a foreign public official :  
As established in Article 251 of the Penal Code, “The act of offering, 
promising, or giving a foreign public official an economic or other 
benefit, for the benefit of oneself or a third party”, in order to: 
 Perform an action or incur an omission with the goal of obtaining 

or maintaining any business or undue advantage in the scope of 
any international transaction. 

 Receipt: As established in Article 456 bis of the Penal Code, anyone, 
whether they know the origin or not, that has in his or her possession, 
in any capacity, stolen objects or objects received or misappropriated 
according to article 470, number 1, and transports, buys, sells, 
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transforms, or commercials said objects in any way, even if said objects 
have already been disposed of.   

 
 

Resolution of Conflicts of Interest, Bribery, etc.  

Each ILC S.A. employee has the duty to communicate with External Legal 

advisors and the Crime Prevention Manager before making any expense 

related with clients that are public functionaries (abroad or domestic) and/or 

Politically Exposed People (PEPs).  Examples of these expenses are trips, meals, 

lodging, events, invitations, or any other expense with a promotional 

marketing objective.  Said expenses should be limited in number and must not 

be considered excessive.  Before making any expense categorized in this 

paragraph, the functionary must receive approval from the external legal 

advisors, guaranteeing that the expense is registered by the Crime Prevention 

Manager, or another designated person.  

 

Ethics Committee or Council  
The Ethics Committee or Council has the responsibility of assuring the proper 

dissemination and application of the Code of Ethics and Conduct, which means 

it must:  

 

 Promote the values and conduct that are encouraged in the Code of 
Conduct and Ethics. 

 Facilitate and assist the Crime Prevention Manager in the development, 
implementation, and effective operation of the Crime Prevention 
Model.   

 Be a consultative body.  
 Facilitate the resolution of conflicts related to the application of the 

Code of Conduct and Ethics, mediating between parties.  
 Know and resolve complaints, formulating conclusions and proposals to 

such, according to the indications in this Code, respecting the rights of 
the employees, especially the right to be heard, to defend themselves, 
and that the resolutions pronounced against them are duly founded.  
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 To channel special cases to their appropriate stage of proceedings.  
 Propose updates and modifications to the Code of Conduct and Ethics.  
 Review the requests for clarification of specific situations from the 

people of ILC S.A.  
 Distribute necessary circulars and instructions for the development of 

and compliance with the Code of Conduct and Ethics.  
 

It is the responsibility of the CEO of ILC to name the individuals that will make 
up the Ethics Committee or Council, which should be divulged to all personnel 
of ILC.   
 

Resolution of Conflicts of Interest, Gifts, Benefits, Refunds, and 

Representational Activities  

 

“Gifts may not be accepted from or given to public functionaries.   

Gifts  may be accepted from or given to clients or suppliers when such action 

is understood as an act of courtesy or commercial or marketing action and not 

as an incentive, with a maximum value of USD $100 (it is suggested to nor 

surpass USD $100).  

The acceptance and offering of gifts not of corporate or institutional character 

should be authorized by the Ethics Committee or Council and the Crime 

Prevention Manager.   

 

In the case of any doubts regarding this material, the Ethics Council or 

Committee should be consulted.   


