
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

   

 
[2] Ooklaôs analysis of Speedtest Intelligence data comparing March 2017 to March 

2018 for all mobile results

[1] after adjusting for hurricane and other non-recurring charges
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61 
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53.6 53.7 
54.0 

54.6 54.6 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Net Additions - In Thousands End of Period - In Millions
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(118)

(39)

168 

256 

39 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Postpaid Net Additions (Losses)

In Thousands
Postpaid net additions  were 39 ,000 

during the quarter compared to net 

losses of 118,000 in the year -ago 

period and net additions of 256,000 

in the prior quarter. The year -over -

year increase was primarily driven 

by higher other device net additions  

and fewer tablet net losses , while the 

sequential decrease was primarily 

driven by lower phone net additions 

and an increase in tablet net losses. 

i}z x«¨¨z¤ª §«v¨ªz¨ ~¤x¢«yzy IIAEEE 

¤zª £~|¨vª~¥¤© {¨¥£ ¦¨z¦v~y ª¥ ¤¥¤B

h¦¨~¤ª w¨v¤yzy ¦¥©ª¦v~yC 

 

 

 

1.58%
1.50%

1.59%

1.71%
1.68%

1.75%

1.65%
1.72%

1.80% 1.78%

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Postpaid Phone Churn Postpaid Total Churn

Postpaid Total Churn and Postpaid Phone Churn

Postpaid phone churn  of 1.68 percent compared to 

1.58 percent in the year -ago period and 1.71 percent 

in the prior quarter. The year-over -increase was 

y¨~¬z¤ w¯ ª}z x¥£¦v¤¯ÿ© yzx~©~¥¤ ª¥ ©z¢zxª~¬z¢¯ 

manage both higher ARPU customers and customers 

rolling off device commitment s in order to maximize 

the net present value of the base . The sequential 

decrease was impacted by typical seasonality.  

 

 

 

Postpaid total churn  of 1.78 percent 

for the quarter compared to 1.75 

percent in the year -ago period and 1.80 

percent in the prior quarter. The year -

over -year increase and sequential 

decrease were  mostly impacted by 

changes in postpaid phone churn.  
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4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Postpaid Phone Net Additions

In Thousands
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4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Phones Tablets and Other DevicesPostpaid Connections

In Millions

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.77 2.78 2.80
2.83 2.85

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Average Postpaid Connections per AccountAverage postpaid connections 

per account  of 2.85 at quarter 

end compared to 2.77 in the year -

ago period and 2.83 in the prior 

quarter. The growth has been 

driven by higher phones per 

account, partially offset by tablet 

losses.   

 

Wholesale & affiliate  net losses 

were 165,000 in the quarter 

compared to net additions of 

291,000 in the year -ago period 

and net additions of 66,000 in 

the prior quarter. The year-over -

year and sequential declines 

were primarily driven by lower 

connected device net additions, 

which generally have a lower 

ARPU than other wholesale & 

affiliate customers.  

 

Prepaid net additions of 170,000 during the quarter compared to 195,000 in the year -ago period 

and 63,000 in the prior quarter . The year-over -year decrease was due to  44,000 net migrations from 

prepaid to non -Sprint branded postpaid . Sequentially, the improvement was mostly driven by higher 

gross additions and lower churn in the Boost brand .  

Prepaid churn was 4.30 percent compar ed to 4.69 percent for the year -ago period and 4.63 percent 

for the prior quarter. The year -over -year and sequential improvement was mostly due to lower churn 

in the Boost brand.  
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4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Prepaid Net Additions

In Thousands
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4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Postpaid PrepaidRetailActivations

In Millions

Retail activations  were 6.1 

million during the quarter 

compared to  6.0 million in the 

year-ago period and 7.3 million in 

the prior quarter. Year -over -year, 

the increase was driven by higher 

postpaid gross additions and 

phone upgrades, partially offset 

by lower prepaid upgrades. 

Sequentially, the decrease was 

primarily dr iven by seasonally 

lower postpaid gross additions 

and postpaid phone upgrades.  

  

6.1%
6.8% 6.7%

9.2%

6.4%

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

PostpaidUpgrades as a Percent of Total Postpaid Subscribers

Postpaid upgrade rate  was 6.4 percent during the quarter compared to 6.1 percent for the year -

ago period and 9.2 percent for the prior quarter. The sequential decrease was due to seasonality.  

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

74%
76%

78% 79% 80%

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

PostpaidPhone Connections on Unsubsidized Service PlansPostpaid phone connections 

on unsubsidized service plans  

represented 80 percent of the 

base at the end of the quarter, 

compared to 74 percent in the 

year-ago period and 79 percent 

in the prior quarter.  

 

Postpaid device financing rate  was 84 percent of postpaid activations for the quarter compared 

to 82 percent for the year -ago period and 84 percent in the prior quarter. At the end of the quarter, 

47 percent of the postpaid connection base was active on a leasing agreement compared to 38 

percent in the year -ago quarter and 45 percent in the prior quarter.  

Postpaid phone financing rate  was 90 percent of phone activations for the quarter compared to 

86 percent for the year -ago period and 89 percent in the prior quarter.  

 

Postpaid carrier aggregation 

capable phones , which allow 

for higher download data 

speeds, were 93 percent of 

postpaid phones activated 

during the quarter, increasing 

the number of these phones 

within the phone base to 76 

percent.  

 

 

 

 

82% 85% 85% 84% 84%

86% 89% 89% 89% 90%

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Total Financed Percentage of Activations

Phone Financed Percentage of Phone Activations
PostpaidDevice 

Financing



  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sprint completed thousands of tri -band upgrades on macro sites, added thousands of outdoor 

small cells and deployed more than 200,000 Sprint Magic Boxes in fiscal year 2017. The se 

yz¦¢¥¯£z¤ª© }z¢¦zy y¨~¬z x¥¤ª~¤«zy ~£¦¨¥¬z£z¤ª ~¤ ¤zª­¥¨¡ §«v¢~ª¯A v© ©zz¤ ~¤ d¥¡¢vÿ© 

Speedtest Intelligence data.  

 

1 Based on Ooklaôs analysis of Speedtest Intelligence data comparing March 2017 to March 2018 for all mobile results. 
2 Based on Ooklaôs analysis of Speedtest Intelligence data from 1/1/18 to 3/31/18 for all mobile results when comparing cities where the top four national 
carriers rank. 
 

 

 

 

 

Mar '17 to Mar '18

Sprint is building a super -reliable, high -capacity mobile network that will deliver a great LTE 

experience and enable industry -¢zvy~¤| J\ xv¦vw~¢~ª~z©C i}z x¥£¦v¤¯ÿ© cz®ª-Gen Network plan 

involves:  

¶ Upgrading existing towers to leverage all three of the compan ¯ÿ© ©¦zxª¨«£ wv¤y© 

¶ Building new macro cell sites  

¶ Adding more small cells including mini -macros, strand mounts with cable operators and 

Sprint Magic Boxes  

¶ Deploying 5G technologies such as Massive MIMO  

¶  

¶ Deploying 5G technologies such as Massive MIMO  
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¶ Sprint saw a 36 percent year -over -year 

increase in its national average download 

speed, the largest increase of the top four 

national carriers. 1   

¶ Sprint is #1 for fastest average download 

speed in 100 cities, more than twice as 

many cities as last year and more than 

AT&T for the third consecutive quarter. 2 

 

With more than 160 MHz of 2.5 

GHz spectrum in the top 100 

markets, Sprint is one of the only 

operators in the world with 

enough capac ity to operate LTE 

and 5G simultaneously using 

Massive MIMO and huge channels 

of 100 -200 MHz of licensed 

spectrum on the same radios. 

Sprint expects to launch the first 

mobile 5G network in the U.S. in 

the first half of 2019.  
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Net operating revenues  of $8.1 

billion for the quarter declined 

$456 million year -over -year and 

$156 million sequential ly. Both the 

year-over -year and sequential 

dec lines were driven by lower 

equipment  sales and service 

revenue , partially offset by higher 

equipment rentals .  

 

 

 

 

  

 

$8.5 $8.2 $7.9 $8.2 $8.1 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Net Operating Revenues

Dollars In Billions

  

$5.7 $5.7 $5.6 $5.6 $5.6 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Wireless Service Revenue

Dollars In Billions

 

Wireless service revenue  of $5.6 

billion declined $1 71 million year -over -

year and $ 46 million sequentially. The 

year-over -year reduction was impacted 

by lower postpaid phone ARPU,  

partially offset by growth in the 

postpaid phone customer base. 

Sequentially, wireless service revenue 

was relatively flat . 

 

 

 

 

Wireline revenues  of $344 million for the quarter declined $136 million year -over -year and $49 

million sequentially. The year -over -year and sequential declines were primarily driven by lower voice 

volumes, as the company continue s to de -emphasize voice services. The year -over -year decline 

was also impacted by the annual process of resetting the intercompany rate, based on current 

market prices for voice and IP services sold to the wireless segment.  

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Postpaid Phone Average Billings 

Per User  (ABPU)* of $68.51 for the 

quarter was relatively flat both 

year-over -year and sequentially . 

Year-over -year, higher equipment 

rentals  associated with device 

financing offset a shift to lower 

priced rate plans .  

 

Equipment sales  of $1.1 billion 

decreased $ 500  million year -

over -year and $ 181  million 

sequentially. The year -over -

year decrease was mostly 

driven by a lower mix of 

installment billing sales . 

Sequentially , the decrease was 

mostly driven by seasonally 

lower postpaid sales vol umes. 

Sales of used devices to third 

parties, which have a 

corresponding impact to cost 

of products expense and are 

relatively neutral to Adjusted 

EBITDA*, were in line with 

recent quarters.  

 

 

   

 

$68.66 $69.51 $68.95 $68.54 $68.51 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Service Equipment

PostpaidPhone Average Billings Per User 

(ABPU)*

 

 

$0.8 
$0.9 

$1.0 $1.0 
$1.1 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Equipment Rentals

Dollars In Billions

Equipment rentals , formerly referred to as lease 

revenue, of $1.1 billion increased $29 4 million year -

over -year and $8 9 million sequentially. Both the year -

over -year and sequential growth were driven by the 

growing number of leasing customers.     

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

$1.7 $1.7 $1.7 $1.7 $1.7 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Cost of Services

Dollars In Billions
Cost of services  (CoS) of $1.7 billion 

for the quarter decreased $7 5 million 

year-over -year and $7 2 million 

sequentially. Year -over -year, the 

decrease was driven by lower wireline 

and network expenses. Sequentially, 

cost of services were relatively flat 

after adjusting for non -recurring 

charges of $3 million related to 

hurricane expenses in the current 

quarter, as well as $51 million related 

to a regulatory fee matter and $30 

million related to hurricane expenses  

in the prior quarter.  

 

 

$2.0 
$1.9 

$2.0 
$2.1 

$2.0 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Selling, General, and Administrative

Dollars In Billions

Selling, general and administrative  

expenses (SG&A) of $2.0 billion for 

the quarter increased by $ 26 million 

year-over -year and decreased $ 80 

million sequen tially. Year-over -year, 

a decrease in  bad debt expense was 

offset by increases in postpaid 

marketing and sales  expenses . 

Sequentially, the decrease w as 

driven by lower bad debt expense 

and seasonally lower sales expense.  

 

 

 

in the last four years 
in CoS and SG&A[1]

Cost of equipment rentals , formerly 

referred to as loss on leased devices, 

of $146  million for the quarter 

increased $5 million year -over -year 

and $23  million seque ntially . 
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$0.2 $0.2 $0.2 $0.2 $0.2 $2.1 $2.1 $2.1 
$2.2 $2.3 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Network and Other

Equipment Rentals

Amortization

Depreciation and Amortization

Dollars In Billions
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4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Cost of Equipment Sales

Dollars In Billions

Cost of equipment sales  of 

$1.5 billion for the quarter 

decreased $493 million year -

over -year and $186 million 

sequentially. The year -over -year 

decrease was  primarily  

impacted by a lower mix of 

installment billing sales . The 

sequential decrease was 

primarily driven by seasonally 

lower postpaid sales volume s.  

Depreciation and amortization 

expense  of $2.3 billion for the 

quarter increased $149 million 

year-over -year and $86 million 

sequentially. Equipment rentals 

depreciation was $1.1 billion in 

the quarter, $911 million in the 

year-ago period, and $990 

million in the prior quarter.  
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$0.7 

$0.2 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Operating Income

Dollars In Billions

Operating income  of $2 36 million 

compared to $470 million in the year -

ago period and $727 million in the 

prior quarter. The current period 

included  a $189 million loss from 

asset dispositions, and $77 million in 

severance , exit costs, and litigation  

settlements . The year-ago period 

included $100 million primarily 

related to severance and exit costs, 

litigation and other contingencies, 

and contract terminations . The prior 

quarter included $343 million in 

favorable settlements for patent 

infringement l awsuits net of legal 

fees, $66  million of hurricane -related 

impacts, a $51 million charge related 

to a regulatory fee matter,  $32 million 

litigation and other contingencies 

expense, and $13 million in severance 

and exit costs . Adjusting for items in 

each p eriod, operating income would 

have been relatively flat both year -

over -year and sequentially.  
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$2.7 $2.7 $2.8 

4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Adjusted EBITDA*

Dollars In Billions

Adjusted EBITDA*  was $2.8 billion 

for the quarter, compared to $2.7 

billion in both the year -ago period 

and in  the prior quarter. Both the 

year-over -year and sequential 

improvement s were impacted by 

lower cost of equipment sales and 

cost of service expenses , partially 

offset by lower opera ting revenues. 

The sequential in crease was also 

driven by lower selling, gen eral and 

administrative expenses.   

 

Net income of $ 69 million for the quarter compared 

to a net loss of $283 million in the year -ago period 

and net income of $7.2 billion in the prior quarter.  The 

prior  quarter included a pproximately $7.1 b illion of 

non-cash income tax benefit attributable to the re -

measuremz¤ª ¥{ ª}z x¥£¦v¤¯ÿ© yz{z¨¨zy ªv® v©©zª© 

and liabilities due to changes in tax laws . 

 

 

 



  

 

 

 

 

  

^ The Company adopted ASU 2016-15, "Statement of Cash Flows (Topic 230): Classification of Certain Cash Receipts and Cash Payments . Certain prior period 
amounts have been reclassified or restated in accordance  with the new standard . 
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4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Net Cash Provided by (UsedIn) Operating Activities ^

Dollars In Billions

Adjusted free cash flow* ^ of negative 

$240 million for the quarter compared 

to positive $80 million in the year -ago 

period and positive $397 million in the 

prior quarter. Year -over -year, the 

decrease was driven by higher capital 

spending on leased devices  and lower 

net proceeds of  financings related to 

receivables , and was partially offset by 

higher cash flows from operations. 

Sequentially, the decrease was driven 

by lower net proceeds of financings 

related to receivables and partially 

offset by lower capital spending on 

leased dev ices.  

 

 

 

 

 

 

Net c ash provided by (used in) 

operating activities ^ of $2. 7 

billion for the quarter compared 

to negative $52 3 million in the 

year-ago period and $2. 7 billion in 

the prior quarter. Year-over -year, 

the increase was primarily driven 

by a modification of our accounts 

receivable facility in February 

2017 , as well as favorable working 

capital changes . 

 

 

Cash capital expenditures were $2.7 billion in the quarter compared to $1.6 billion in the year -

ago period and $3. 2 billion in the prior quarter. The year -over -year increase was driven by higher 

spending on leased devices as well as higher capital expenditures for network equipment. 

Sequentially, the decrease was driven by seasonally lower spending on leased de vices.            

Leased device capital expenditures now include purchases in both direct and indirect channels . 
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4QFY16 1QFY17 2QFY17 3QFY17 4QFY17

Adjusted Free Cash Flow *^

Dollars In Millions



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.7

9.0

1.8

1.2

0.3

0.4

Liquidity as of
03/31/18

Current Maturities

Cash, Cash Equivalents, Short-Term Investments

Revolver Receivables/Device Financing

Vendor Financing Note Maturities Other

** Includes maturities due through March2019.

Liquidityand Debt
Dollars In Billions

$12.0 of 
General 
Purpose 
Liquidity

$ 3.4

$ 12.4

 

Total general purpose liquidity  was $12.0 billion at the end of the quarter, including $9.0 billion 

of cash, cash equivalents and short -term investments. Additionally, the company has approximately 

$427 million of availability under vendor financing agreements that can be used toward th e 

purchase of 2.5GHz network equipment.  

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

excluding 
leased devices 

$11.6 -$12.1B including the 
impact of the new revenue 

recognition accounting 
standard

 


