
2020 American Airlines "Our Greatest Gift" 

Sweepstakes 

Official rules 

NO PURCHASE NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT INCREASE YOUR ODDS OF WINNING. VOID 
WHERE PROHIBITED BY LAW. 

The “Sweepstakes Entry Period” begins at 12:00:01 A.M. CDT on December 2, 2020 and ends at 11:59:59 P.M. CDT on 
December 16, 2020. 

The 2020 American Airlines “Our Greatest Gift” Sweepstakes (“Sweepstakes”) is open only to legal U.S. residents of the 
50 United States, and the District of Columbia who are at least: (a) 18 years of age or (b) the age of majority in their state 
of residence, if higher than 18, at the time of entry, and (c) are also members of the American Airlines 
AAdvantage® program. Entrants who are not AAdvantage® members may join at no cost online at aa.com/join or by 
calling the AAdvantage® membership desk at 1-800-882-8880. AAdvantage® terms and conditions apply. 

• Join AAdvantage®  
• AAdvantage® terms and conditions  

Employees, officers, directors, agents and representatives of American Airlines, Inc. (“Sponsor”), Universal City 
Development Partners, Ltd. d/b/a Universal Orlando Resort (“Universal Orlando”), and any of their respective parent 
companies, affiliates, subsidiaries, distributors, sales representatives, Web design, agencies and owners, or their 
immediate family (spouse, mother, father, sister, brother, daughter, son, “step”, grandson or granddaughter, regardless 
of where they live) or members of their same households (whether related or not) of each such individuals are not 
eligible to participate or win a prize. The Sweepstakes is subject to all applicable federal, state and local laws and 
regulations and is void where prohibited or otherwise restricted by law. Participation constitutes entrant’s full and 
unconditional agreement to these Official Rules and Sponsor’s decisions, which are final and binding in all matters 
related to the Sweepstakes. Individuals must have an AAdvantage® account in good standing to participate in the 
Sweepstakes. 

During the Sweepstakes Entry Period, an eligible person may enter by logging into entrant’s AAdvantage Account on 
aa.com and navigate to the “Promotions” tab, where entrant must claim his or her free holiday gift by clicking the 
“Register” button available in entrant’s Promotion Center placement, which is accessible from entrant’s account 

homepage. There is a limit of one (1) entry per person. 

By entering the Sweepstakes, each entrant warrants that he or she has read and agrees to abide and be bound by these 
Official Rules and that he or she is not prohibited from participating in the Sweepstakes. Eligible entrants agree that 
Sponsor shall retain full authority, in its sole discretion, to interpret and administer these Official Rules, and entrants 

agree to be bound by all decisions and interpretations made in good faith by the Sponsor, or its designee. 

All entries become property of Sponsor and will not be acknowledged or returned. Entries that are late, incomplete, 
garbled/jumbled, illegible, misdirected, lost, damaged, delayed, stolen or otherwise not in compliance wi th these Official 
Rules are void. Entries made by any other individual or any entity, and/or originating at any other website or e-mail 
address, including, without limitation, commercial sweepstakes subscription notification and/or entering service sites, 
will be declared invalid and disqualified for this Sweepstakes. Sponsor is not responsible for technical failures of any 
kind, including, but not limited to, electronic malfunctioning of any telephone network, computer hardware or software; 
any failed, incomplete, garbled or delayed computer transmissions or any combination thereof; or for any error, human, 
technical or otherwise. Sponsor reserves the right, in its sole discretion, to disqualify any fraudulent entries or any 
individual it finds tampering with the operation or entry process of the Sweepstakes or acting in violation of these 

https://iqa.qa.aa.com/loyalty/enrollment/enroll
file:///C:/i18n/aadvantage-program/aadvantage-terms-and-conditions.jsp


Official Rules. If, for any reason, an entry is determined by Sponsor to have been erroneously deleted, lost or otherwise 
destroyed or corrupted, entrant's sole remedy is another entry in the Sweepstakes, if feasible; if not feasible for any 

reason, Sponsor shall not have any liability to entrant in conjunction with same.  

On or about December 18, 2020 (the “Drawing Date”), Sponsor will randomly select si x (6) entries, from all eligible 
entries received throughout the Sweepstakes Entry Period, to receive the below defined prizes (each, a “Prize”). 
Decisions of the Sponsor will be final and binding on all matters relating to this Sweepstakes. If a potential  winner does 
not respond within five business days of the first notification attempt, is found to be ineligible, does not comply with 
these Official Rules or declines to accept any prize, the potential winner may be disqualified in Sponsor’s sole discretio n, 
and in such case Sponsor may select an alternate winner based on a random drawing.  

On or about the Drawing Date, Sponsor will randomly select one entry for each of the prizes outlined below from all 
eligible Entries received as of the Drawing Date to win the corresponding prize: 

Drawing Prize (ARV) 

1 
500,000 AAdvantage Miles and all-inclusive 4-night stay for Winner and a guest at Hyatt Ziva or Hyatt Zilara 
Resorts (subject to terms and conditions below). ARV: $12,800.00 

2 
500,000 AAdvantage Miles and all-inclusive 4-night stay for Winner and a guest at Hyatt Ziva or Hyatt Zilara 
Resorts (subject to terms and conditions below). ARV: $12,800.00 

3 
500,000 AAdvantage Miles and all-inclusive 4-night stay for Winner and a guest at Hyatt Ziva or Hyatt Zilara 
Resorts (subject to terms and conditions below). ARV: $12,800.00 

4 
500,000 AAdvantage Miles and all-inclusive 4-night stay for Winner and a guest at Hyatt Ziva or Hyatt Zilara 
Resorts (subject to terms and conditions below). ARV: $12,800.00 

5 
500,000 AAdvantage Miles and all-inclusive 4-night stay for Winner and a guest at Hyatt Ziva or Hyatt Zilara 
Resorts (subject to terms and conditions below). ARV: $12,800.00 

6 
500,000 AAdvantage Miles and trip for Winner and up to 3 guests to Universal Orlando Resort (subject to 
terms and conditions below). 
ARV: $15,470.00 

Prizes are not transferable. No substitution or cash redemption of any Prize, or any portion thereof, is allowed, except at 
the sole discretion of the Sponsor. Sponsor reserves the right to substitute any Prize with another prize of equal or 
greater value. Sponsor is not responsible for any inability of any winner to accept or use any Prize (or portion thereof) 
for any reason, including an ongoing pandemic or other travel restrictions. No more than the stated Prize(s) will be 
awarded. Limit of one (1) Prize per family/household/address. Winner is solely responsible for all unspecified costs and 
expenses associated with Prize acceptance and use. Prizes are awarded “as is” with no warranty, representation or 
guarantee of any kind by Sponsor. Transfer of Prize is not permitted without the permission of Sponsor which may be 
granted or withheld in its sole discretion and without liability of any kind. A Prize value as stated represents Sponsor’s 

good faith determination of approximate retail value of prizes. 

All-inclusive 4-night stay for Winner and one (1) Guest at Hyatt Ziva or Hyatt Zilara Resorts. All -inclusive 4-night stay for 
Winner and one (1) Guest includes (i) standard hotel accommodations, double occupancy, for 4 nights; and, (ii) meals 
provided at the Hyatt Ziva or Hyatt Zilara Resorts. Additional charges apply for additional guests, additional nights or 
room type upgrades. Offer not valid in conjunction with previously booked or held stays and cannot be combined with 
other offers. Subject to availability. Offer not valid with groups, conventions, other promotional offers, tour packages or 
special rate programs. Certificates not redeemable for World of Hyatt Points. Certificates will not be extended. Please 
present your original certificate upon arrival at the front desk. All travel and stay must be completed by December 31, 
2021 or the prize will be forfeited. Blackout dates include 12/18/20 - 1/2/21 and 12/18/21- 12/31/21. Please do not 
book airfare until you receive resort confirmation. If winner and guests  are unable or unwilling to travel on the dates 
specified, the Prize may be forfeited and awarded to an alternate winner. Travel prizes are subject to terms and 
conditions of travel service providers. Certain restrictions and black-out dates may apply. Approximate Retail Value 
(“ARV”) of each Prize: $12,800.00. Any difference in the stated ARV and the actual value of the Prize will not be awarded. 
All other expenses not specified herein, including airfare, flight insurance, travel insurance, and personal expenses are 
the sole responsibility of the winner. Any unauthorized transfer, sale, distribution or reproduction constitutes fraud. Any 
unused portion of the certificate has no surrender value and cannot be redeemed for cash applied to the room cost. 
Other restrictions may apply. Hyatt Zilara™ and Hyatt Ziva™ trademarks and related marks are trademarks of Hyatt 
Corporation. ©2020 Hyatt Corporation. ©2020 Playa Hotels & Resorts is the owner and operator of Hyatt Zilara™ and 



Hyatt Ziva™ resorts in Dominican Republic, Jamaica and Mexico. All rights reserved. Not responsible for errors or 
omissions. 

4-day/3-night trip for Winner and up to three (3) guests to Universal Orlando Resort. 4-day/3-night trip for winner and 
up to three (3) guests includes (i) Round-trip coach (economy)-class air transportation on American Airlines for up to 
four (4) people from a major airport near Winner’s home (as determined by Universal Orlando in its sole discretion) to 
Orlando, Florida* (Winner will be responsible for ground transportation to/from the airport of origin). Winner and all 
guests must travel from one departure location and must travel on the same itinerary; (ii) Non-exclusive ground 
transportation for up to four (4) people from/to the airport and hotel in Orlando, Florida*; (iii) Hotel accommodations, 
room and tax only, for up to four (4) people in the form of one (1) standard room (quadruple occupancy) at a Universal 
Orlando Resort hotel (specific room and hotel to be selected by Universal Orlando in its sole discretion)  for three (3) 
consecutive nights; and (iv) Theme park admission to Universal Studios Florida, Universal’s Islands of Adventure and 

Universal’s Volcano Bay in the form of up to four (4) 3-Park 3-Day Park-to-Park tickets. 

* For a winner who is a Florida resident, air transportation may be substituted with another method of transportation by 

Universal Orlando in its sole discretion. 

Travel must be completed no later than December 16, 2021 or prize will be forfeited. Specific travel dates and 
arrangements are subject to air travel, holiday, blackout dates, and other prize and travel restrictions. Winner travel 
arrangements must be made a minimum of sixty (60) days prior to winner travel and are subject to availability. Travel 
dates are subject to Universal Orlando and Sponsor approval. If winner is unable to fulfill prize during time period, 
winner forfeits the prize package. All elements of the prize must be redeemed at the same time, and no changes will be 
permitted after confirmation of any redemption. If winner elects to partake in any or all portions of his/her prize with 
fewer than the above stated number of guests or no guest, the prize will be awarded to winner and each participating 
guest and any remainder of the prize will be forfeited and shall not be subject to further or alternative compensation. 
Winner must be eighteen (18) years of age or older. If the winner is between the ages of eighteen (18) and twenty -one 
(21) or is otherwise considered a minor in his/her state of residence, he/she must be accompanied (as one of his/her 
Guests) by a parent or legal guardian, who is at least twenty-one (21) years of age, in order to check in to the hotel. 
Unless child or legal ward of Winner or one of the allotted Guests, each travel companion must be twenty -one (21) years 
of age or older as of the date of departure and must travel on the same itinerary and at the same time as the winner. 
Prize consists only of the elements expressly set forth above; no other elements or expenses (including, without 
limitation, insurance, meals, unspecified ground transportation, phone calls, gratuities, incidentals, souvenirs, gasoline, 
etc.) are included in the Prize and all such expenses are the sole responsibility of Winner. Winner is responsible for any 
air travel taxes and/or expenses, including applicable departure taxes or fees, baggage fees, inspection charges, and 
security charges. Once issued, tickets are nontransferable and may not be reissued once travel has commenced. Open 
tickets may not be issued and stopovers are not permitted. Travel arrangements must be made through Universal 
Orlando. 

Universal Orlando reserves the right to substitute a prize or portion thereof for one of equal or greater value if the 
designated prize or portion thereof should become unavailable for any reason, subject to Sponsor’s written approval. 
Winner and Guests are responsible for obtaining, at their own expense, any necessary travel documentation (i.e., valid 

photo identification) prior to travel. 

All theme park tickets are valid during normal operating hours only. Operating hours and availability of attractions and 
shows are subject to change without notice. Some special events may be separately ticketed. Universal Orlando reserves 
the right to change the name of all tickets. All tickets specifically exclude admission to special or separately ticketed 
“hard ticket” entertainment events (including but not limited to Universal’s Halloween Horror Nights) at any of the 
theme parks, hotels or within any of the Universal CityWalk venues. 

In connection with any visit to Universal Orlando Resort, please be advised that Universal’s policies, CDC guidelines, and 
the recommendations of health officials must be followed. In addition, guests should be aware of and comply with 
government guidelines regarding travel restrictions and mandatory quarantines before visiting any Universal 
destination. Please note that any public location where people are present provides an inherent risk of exposure to 
COVID-19, and Universal cannot guarantee that any person will not be exposed during a visit.  

All parts of the prize selected are subject to availability and blockout dates, and subject to change without written notice 
or warning. Should an act of God, hurricane, war, fire, riot, earthquake, act of public enemies, actions of governmental 
authorities, epidemics, pandemics and the spread of infectious diseases, including without limitation COVID -19 (as 
defined by the World Health Organization and any of the strains, variants or mutations thereof), and any related 
governmental or judicial actions, including but not limited to travel restrictions, taken in connection with, or as a 
response to, any such event, or any other event beyond the reasonable control of a party, whether or not existing, 



known, foreseen or foreseeable at the time this promotion occurs, render the redemption or fulfilment of some or all of 
the prize delayed, hindered, adversely affected, impracticable, or impossible, Universal Orlando Resort in its sole and 
absolute discretion, reserves the right to evaluate and make modifications to the redemption and fulfilment processes 
and timelines for any prize or portion of a prize that Universal Orlando Resort is responsible for, which may include but 
is not limited to providing additional time for redemption and/or fulfilment. In addition, guests should be aware of and 
comply with government guidelines regarding travel restrictions and mandatory quarantines before visiting any 
Universal destination. Should the prize become unavailable, experiences and items of a similar nature and value may be 

offered. 

Total Approximate Retail Value (“ARV”) of the Prize is $15,470. The ARV of the Prize is subject to fluctuations in airfare 
and the value may vary depending on the location of the departure city. Any difference in the stated ARV and the actual 
value of the Prize will not be awarded. All other expenses not specified herein, including flight insurance, travel 

insurance, meals and personal expenses are the sole responsibility of the winner. 

Universal Orlando is a prize supplier only in this Sweepstakes; is not a sponsor of this Sweepstakes; and is not 
responsible for the administration of the Sweepstakes, the collection of the entries or the conduct of the draws. Any 
disputes, claims, and causes of action against Universal Orlando arising out of or relating to any person’s use of or 
participation in any portion of the Prize provided by Universal Orlando (“Universal Prize Claims”) shall be resolved by 
applying the laws of Florida, without regard to conflict of laws provisions therein, and shall be solely and exclusively 
brought in state or federal courts within Orange County, Florida. Such claims shall be resolved individually, without 
resort to any form of class action, and all such claims shall be limited to actual out-of-pocket costs incurred, but in no 
event to include attorneys’ fees. 

Odds of winning each Prize depend upon the total number of eligible entries received during the Sweepstakes Entry 
Period 

Each potential winner will be notified by e-mail (if provided) and/or mail or phone. In the event that Sponsor cannot 
contact a potential winner of any Prize despite reasonable (in its sole discretion) attempts, Sponsor may, in its sole 
discretion, randomly select a new, alternate potential winner from the remaining eligible entries received. Return of any 
Prize or prize notification as undeliverable will result in disqualification and an alternate potential winner may be 
selected in Sponsor’s sole discretion. The potential winner will be required to complete, sign and return to the address 
requested an Affidavit and Liability/Publicity Release within fourteen (14) days of receipt of the Prize Claim Documents. 
If such documents are not returned to Sponsor prior to such deadline, any Prize may be forfeited in Sponsor’s sole 
discretion, such potential winner shall be disqualified, and an alternate winner selected by Sponsor in a new random 
drawing from the remaining eligible entries. Except where prohibited by law, each winner also grants Sponsor and its 
designees the right to use the winner’s full name, hometown, images and likenesses for advertising, publicity and 
promotion purposes, including print, broadcast and on-line announcements, without further compensation than the said 
prize and at no expense to the winner, and Sponsor shall not be obligated to make any such use.  

Each winner is responsible for all applicable local, state and federal taxes. Sponsor will issue winners of prizes  valued at 
$600 or over an IRS 1099 Tax Form, and winner agrees to fully cooperate in complying with applicable governmental 
reporting requirements. If requested by Sponsor, the potential winner will be required to complete, sign and return to 
Sponsor an IRS Form W-9 prior to receiving the Prize. Failure to complete, sign and return a W-9 will result in the 
winner being disqualified, and in such case Sponsor may, in its sole discretion, select an alternate winner in a random 

drawing from remaining eligible entries. 

Each entrant agrees to, accepts and shall abide by these Official Rules and agrees that any disputes shall be resolved by 
Sponsor, in its sole discretion. Sponsor reserves the right to cancel/terminate, modify, amend or suspend the 
Sweepstakes if in Sponsor’s sole determination it believes that the integrity of the Sweepstakes has been, or could be, 
compromised or that the Sweepstakes is not capable of running as planned or fairly, including without limitation due to 
tampering, unauthorized intervention, fraud, or force majeure or any other causes beyond Sponsor’s control. 
Sweepstakes void where prohibited or restricted. If any provision of this Sweepstakes shall be deemed to violate any 



federal, state or municipal law, it shall be amended to conform to such law and all other provisions shall remain in full 
force and effect. Sponsor is not responsible for any typographical or other errors in the printing of these Official Rules, 
administration of this Sweepstakes or in the announcement of any winner(s) or Prize(s). In the event this Sweepstakes 
is cancelled for any reason, Sponsor reserves the right to conduct a random drawing to award the prizes from among all 

eligible, non-suspect, entries received prior to the time of the action or event warranting such cancellation. 

Any controversy or claim arising out of or relating to the Sweepstakes (excluding Universal Prize Claims described 
above) shall be settled by binding arbitration in a location determined by the arbitrator as set forth herein (provided 
that such location is reasonably convenient for claimant), or at such other location as may be mutually agreed upon by 
the parties, in accordance with the procedural rules for commercial disputes set forth in the Comprehensive Arbitration 
Rules and Procedures of JAMS (“JAMS Rules and Procedures”) then prevailing, and judgment upon the award rendered 
by the arbitrator(s) may be entered in any court having jurisdiction thereof. The arbitrator shall be selected pursuant to 
the JAMS Rules and Procedures. The arbitrator shall apply Texas law consistent with the Federal Arbitration Act and 
applicable statutes of limitations and shall honor claims of privilege recognized at law. In the event that the claimant is 
able to demonstrate that the costs of arbitration will be prohibitive as compared to the costs of litigation, Sponsor will 
pay as much of the claimant’s filing and hearing fees in connection with the arbitration as the arbitrator deems 
necessary to prevent the arbitration from being cost-prohibitive. If any part of this arbitration provision is deemed to be 
invalid, unenforceable or illegal (other than that claims will not be arbitrated on a class or representative basis), or 
otherwise conflicts with the rules and procedures established by JAMS, then the balance of this arbitration provision 
shall remain in effect and shall be construed in accordance with its terms as if the invalid, unenforceable, illegal or 
conflicting provision were not contained herein. If, however, the portion that is deemed invalid, unenforceable or illegal 
is that claims will not be arbitrated on a class or representative basis, then the entirety of this arbitration provision shall 
be null and void, and neither claimant nor Sponsor nor any Released Parties shall be entitled to arbitrate their dispute. 
Upon filing a demand for arbitration, all parties to such arbitration shall have the right of discovery, which discovery 
shall be completed within sixty days after the demand for arbitration is made, unless further extended by mutual 
agreement of the parties. THE ARBITRATION OF DISPUTES PURSUANT TO THIS PARAGRAPH SHALL BE IN THE 
ENTRANT’S INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR 
REPRESENTATIVE PROCEEDING. THE ARBITRATOR MAY NOT CONSOLIDATE OR JOIN THE CLAIMS OF OTHER 
PERSONS OR PARTIES WHO MAY BE SIMILARLY SITUATED. DO NOT ENTER THIS SWEEPSTAKES IF YOU DO NOT 
AGREE TO HAVE ANY CLAIM OR CONTROVERSY ARBITRATED IN ACCORDANCE WITH THESE OFFICIAL RULES.  

By participating, each entrant agrees to hold harmless Sponsor, Universal Orlando, and their respective employees, 
officers, directors, shareholders, representatives, agents, successors and assigns, from any liability whatsoever, and 
waive and release such parties from any and all causes of action, for any claims, costs, injuries, losses, or damages of any 
kind (including, without limitation, claims, costs, injuries, losses and damages related to personal injuries, death, damage 
to or destruction of property, rights of publicity or privacy, defamation or portrayal in a false light, whether intentional 
or unintentional) arising out of or in connection with the event or acceptance, possession, or use/misuse of any prize, 
participation in any promotion-related activity, or participation in the promotion, whether under a theory of contract, 
torts (including, without limitation, negligence), warranty, or any other theory or cause of action.  

Information submitted in connection with the Sweepstakes will be treated in accordance with these Official Rules and 
Sponsor’s Privacy Policy (as may be amended from time to time), currently located at aa.com/privacypolicy; provided, 
that in the event of any conflict between these Official Rules and such Privacy Policy, the terms and conditions of these 
Official Rules shall prevail only with respect to the conduct of this Sweepstakes.  

Privacy policy  

This Sweepstakes is sponsored by American Airlines, Inc., 1 Skyview Dr., Fort Worth, TX 76155. Sponsor will provide list 
of winners upon request. To obtain a list of the Sweepstakes winners or a copy of these Official Rules, send a self -
addressed, stamped envelope to Kathryn Clark, 1 Skyview Dr. MD 8D401, Forth Worth, TX 76155 

 

https://iqa.qa.aa.com/i18n/customer-service/support/privacy-policy.jsp

