
2Q-22 Quarterly Results
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• 2Q Revenue of $592.4M grew 18% y/y

• 2Q Net loss per share of $19.22, primarily driven by non-cash goodwill impairment charge of $3.0 billion or $18.78 per 

share

• 2Q Adjusted EBITDA(1) of $46.7M

• FY-22 Revenue outlook range of $2.40B to $2.50B
• 3Q-22 Revenue outlook range $600M to $620M

• FY-22 Net loss per share outlook range revised to ($62.00) to ($61.00)

• 3Q-22 Net loss per share outlook range ($0.85) to ($0.60)

• FY-22 Adj. EBITDA outlook range of $240M to $265M
• 3Q-22 Adj. EBITDA outlook range $35M to $45M

The company is maintaining its previously issued revenue and adjusted EBITDA outlook for the fiscal year ending 

December 31, 2022. However, based on current trends in the market, management now expects results to be 

toward the lower end of those ranges.

1. See reconciliation of GAAP to non-GAAP measures included in the appendix of this presentation.



Adj. EBITDA ($ millions)(1)Revenue ($ millions)

+18%

y/y

1. See reconciliation of GAAP to non-GAAP measures included in the appendix of this presentation

-30%

y/y



Access Fee Revenue ($ millions) (1) Visit Fee Revenue ($ millions) (1)

+20%

y/y
+7%

y/y

1. During the fourth quarter of 2021, Teladoc Health refined its definition of international revenues to reflect all international revenues based on location of the customer.  Previously, direct to consumer activities 
were primarily reflected based on the location of operations. In addition, certain activities related to our international operations are now reflected in visit revenues versus access fee revenues. Prior period 
amounts have been recast to conform with current presentation. Consistent with this change, the corresponding metrics have been updated.



U.S. Revenue ($ millions) (1) International Revenue ($ millions) (1)

+18%

y/y

+13%

y/y

1. During the fourth quarter of 2021, Teladoc Health refined its definition of international revenues to reflect all international revenues based on location of the customer. Previously, direct to consumer activities 
were primarily reflected based on the location of operations. In addition, certain activities related to our international operations are now reflected in visit revenues versus access fee revenues. Prior period 
amounts have been recast to conform with current presentation. Consistent with this change, the corresponding metrics have been updated.



U.S. Paid Members (millions)Revenue ($ millions) (1)

Avg US Revenue per Member (1) (2)Unique Chronic Care Members(3) (000s)

•

•

•

*Totals may not sum due to rounding

2Q-21 3Q-21 4Q-21 1Q-22 2Q-22

Access Fees $431 $449 $470 $491 $519

Visit Fees $62 $63 $69 $68 $67

Other Revenue $10 $10 $15 $6 $7

Total Revenue $503 $522 $554 $565 $592
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Utilization (1) (2)
Visits (000s) (1)

Livongo Member Data Points - Cumulative (billions)Platform-Enabled Sessions (000s)

1. During the fourth quarter of 2021, Teladoc Health refined its definition of international revenues to reflect all international revenues based on location of the customer.  Previously, direct to consumer activities were primarily 
reflected based on the location of operations. In addition, certain activities related to our international operations are now reflected in visit revenues versus access fee revenues. Prior period amounts have been recast to 
conform with current presentation. Consistent with this change, the corresponding metrics have been updated.

2. Utilization measures the ratio of visits to total U.S. paid members. It is calculated by dividing visits during a particular period (excluding visit fee only visits) by U.S. paid members in the applicable period and annualizing the result.
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Gross Margin & Adj. Gross Margin % (1) Adj. EBITDA(1) & Adj. EBITDA Margin %

1. See reconciliation of GAAP to non-GAAP measures included in the appendix of this presentation
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• Cash, Cash Equivalents, & ST Investments

(as of June 30, 2022): $884M

• Convertible & LT Debt  on Balance Sheet       
(as of June 30, 2022): $1.53B

• Operating Cash Flow (YTD-22): $61M

• Capital Expenditures + Capitalized Software 
Development Costs (YTD-22):  $76M



1. Net loss in 2Q-22 included a non-cash goodwill impairment charge of $3.0 billion, or $(18.78) per share.

2. Excluding the benefit in 3Q-21 and FY-21 from lower expenses on Livongo devices attributable to purchase accounting adjustments related to the merger, Y/Y % growth for Adj. EBITDA would be   

-43% to -27% in 3Q-22 and -2% to +8% in FY-22.

3Q-22 Y/Y % Change FY-22 Y/Y % Change Prior FY-22 Outlook

Revenue ($M) $600 to $620 15% to 19% $2,400 to $2,500 18% to 23% $2,400 to $2,500

Net Loss per Share (1) ($0.85) to ($0.60) NM ($62) to ($61) NM ($43.50) to ($43.00)

Adj. EBITDA ($M) (2) $35 to $45 -48% to -33% $240 to $265 -10% to -1% $240 to $265

US Paid Members (M) 55.5 to 56.5 6% to 8% 55.0 to 56.5 3% to 5% 54.0 to 56.0

US VFO Access (M) ~24.0 2% ~24.0 -1% ~25.0

Total Visits (M) 4.8 to 5.0 20% to 25% 18.8 to 19.3 22% to 25% 18.5 to 19.5

The company is maintaining its previously issued revenue and adjusted EBITDA outlook for the fiscal year ending 
December 31, 2022. However, based on current trends in the market, management now expects results to be toward 
the lower end of those ranges.





Q2 2021 Q3 2021 Q4 2021 Q1 2022 Q2 2022

Net loss (133,819)$       (84,340)$         (10,985)$         (6,674,523)$    (3,101,461)$    

Add:

Goodwill impairment —                   —                   —                   6,600,000       3,030,000       

Loss on extinguishment of debt 31,419            850                 20                   —                   —                   

Other expense (income), net (217)                376                 405                 (724)                (1,760)             

Interest expense, net 20,473            18,895            18,872            5,480              4,337              

Income tax (benefit) expense 3,196              3,643              (49,741)           388                 (1,188)             

Depreciation and amortization 51,341            51,907            52,332            58,933            59,371            

EBITDA (27,607)           (8,669)             10,903            (10,446)           (7,181)             

Stock-based compensation 82,970            71,701            61,615            60,436            51,000            

Acquisition, Integration and Transformation costs 11,421            4,340              4,559              4,507              2,892              
Adjusted EBITDA 66,784            67,372            77,077            54,497            46,711            



Q2 2021 Q3 2021 Q4 2021 Q1 2022 Q2 2022

Revenue 503,139$      521,658$      554,235$      565,350$      $592, 379

Cost of revenue (exclusive of depreciation and amortization, 

which is shown separately below) (160,273)      (169,041)      (174,985)      (187,025)      (182,470)      

Depreciation and amortization of intangible assets (1,240)          (2,545)          (5,406)          (5,119)          (6,167)          

Gross Profit 341,626        350,072        373,844        373,206        403,742        

Depreciation and amortization of intangible assets 1,240            2,545            5,406            5,119            6,167            
Adjusted gross profit 342,866$      352,617$      379,250$      378,325$      409,909$      

Gross margin 67.9% 67.1% 67.5% 66.0% 68.2%

Adjusted gross margin 68.1% 67.6% 68.4% 66.9% 69.2%


