
2Q-23 Quarterly Results



Cautionary Note

•

•

•

•



2Q Revenue of $652M, 
+10% y/y

2Q Net loss per share of 
($0.40)

includes stock-based compensation 
expense of ($0.34) per share, 

amortization of intangibles of ($0.32) 
per share, and restructuring costs 

of  ($0.05) per share

2Q Adj EBITDA(1) of $72.2M
54% y/y

FY23 Revenue outlook range 
of $2.600B to $2.675B

• 3Q23 Revenue outlook 
range $650M to $675M

FY23 Net loss per share 
outlook range of ($1.60) to 

($1.25)
• 3Q23 Net loss per share 
outlook ($0.50) to ($0.40)

FY23 Adj. EBITDA outlook 
range of $300M to $325M

• 3Q23 Adj. EBITDA outlook 
range $72M to $82M

(1) See reconciliation of GAAP to non-GAAP measures included in the appendix of this presentation..



2Q-23 Consolidated Results: Revenue & Adj. EBITDA

Revenue ($ millions) Adj. EBITDA ($ millions)(1)

(1) See reconciliation of GAAP to non-GAAP measures included in the appendix of this presentation
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2Q-23: Segment(1) Results

Integrated Care Segment Revenue ($ millions) BetterHelp Segment Revenue ($ millions)

Integrated Care Segment Adjusted EBITDA ($ millions) BetterHelp Segment Adjusted EBITDA ($ millions)

(1) The Company has two segments: Teladoc Health Integrated Care (“Integrated Care”) and BetterHelp. The Integrated Care segment includes a suite of global virtual medical services including 
general medical, expert medical services, specialty medical, chronic condition management, mental health, and enabling technologies and enterprise telehealth solutions for hospitals and health 
systems. The BetterHelp segment includes virtual therapy and other wellness services provided on a global basis which are predominantly marketed and sold on a direct-to-consumer basis.



2Q-23 Revenue: U.S. & International

U.S. Revenue ($ millions) International Revenue ($ millions) 



2Q-23: Quarterly Key Operating Metrics
U.S. Integrated Care Members(1) (millions) BetterHelp Paying Users(2) (thousands)

Chronic Care Program Enrollment(4) (thousands)

1. U.S. Integrated Care Members represent the number of unique individuals who have paid access and visit fee only access to our suite of integrated care services in the U.S. at the end of the applicable period.
2. BetterHelp Paying Users represent the average number of  global monthly paying users of our BetterHelp therapy services during the applicable period.
3. Average revenue per U.S. Integrated Care member is calculated by dividing the total revenue generated from the Integrated Care segment by the average number of U.S. Integrated Care Members (see note 1) during 

the applicable period.
4. Chronic Care Program Enrollment represents the total of enrollees across our suite of chronic care programs at the end of a given period. 

Average Revenue per U.S. Integrated Care Member(3)
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Quarterly Trend: Adj. Gross Margin %, Adj. EBITDA, & Adj. EBITDA Margin

Gross Margin & Adj. Gross Margin % (1)

(1) See reconciliation of GAAP to non-GAAP measures included in the appendix of this presentation
(2) Adj. EBITDA in $ millions

Adj. EBITDA (1)(2) & Adj. Gross Margin %
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• Cash and Cash Equivalents
  (as of June 30, 2023): $959M

• Convertible & LT Debt on Balance Sheet
  (as of June 30, 2023): $1.54B

• Operating Cash Flow (2Q23): $101M

• Capital Expenditures + Capitalized Software Development Costs (2Q23): $37M

Balance Sheet Highlights and Cash Flow



Outlook: 3Q-23 and FY-23

3Q-23 Y/Y % Growth FY-23 Y/Y % Growth

Revenue ($M) $650 to $675 6% to 10% $2,600 to $2,675 8% to 11%

Net Loss per Share ($0.50) to ($0.40) N/M ($1.60) to ($1.25) NM

Adj. EBITDA ($M) $72 to $82 41% to 60% $300 to $325 22% to 32%

US Integrated Care 
Members (M) ~86 5% ~86 3%





(in 000s)

Q2 2022 Q3 2022 Q4 2022 Q1 2023 Q2 2023
Net loss $ (3,101,461) $      (73,476) $ (3,810,071) $      (69,228) $     (65,177)
Add:
Goodwill impairment 3,030,000 —  3,772,811 —  — 
Other (income) expense, net 1,760 1,571 (1,749) (4,907) 207 
Interest income (1,225) (4,648) (6,636) (8,911) (11,558)
Interest expense 5,562 5,994 4,744 5,263 5,835 
Income tax expense (benefit) (1,188) (1,171) (1,840) 681 (952)
Depreciation and amortization 59,371 62,008 75,716 69,783 75,465 
EBITDA (7,181) (9,722) 32,975 (7,319) 3,820 
Stock-based compensation 51,000 55,662 50,754 46,038 55,725 
Acquisition, integration and transformation 
costs 2,892 1,594 6,627 5,944 5,080 
Restructuring costs —  3,677 3,738 8,102 7,530 
Adjusted EBITDA 46,711 51,211 94,094 52,765 72,155 



(in 000s)

Q2 2022 Q3 2022 Q4 2022 Q1 2023 Q2 2023

Revenue $592,379 $611,402 $637,709 $629,244 $ 652,406 

Cost of revenue (exclusive of depreciation and 
amortization, which is shown separately below) (182,470) (185,619) (188,873) (190,107) (190,540)

Depreciation and amortization of intangible assets (6,167) (8,482) (11,109) (12,531) (21,474)

Gross Profit 403,742 417,301 437,727 426,606 440,392 

Depreciation and amortization of intangible assets 6,167 8,482 11,109 12,531 21,474 

Adjusted gross profit $409,909 $425,783 $448,836 $439,137 $ 461,866 

Gross margin 68.2% 68.3% 68.6% 67.8% 67.5%

Adjusted gross margin 69.2% 69.6% 70.4% 69.8% 70.8%
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