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PURCHASE, NY, Jan. 08, 2018 (GLOBE NEWSWIRE) -- Teladoc, Inc. (NYSE:TDOC), today announced certain preliminary

unaudited 2017 results and financial outlook for 2018.

“For Teladoc, 2017 marked a landmark year as we redefined the virtual care delivery landscape with our acquisition

of Best Doctors,” said Jason Gorevic, chief executive officer of Teladoc. “Through rapid integration, Teladoc has

brought to market innovation that gives members a single point of access for a wide array of medical needs. We are

seeing a tremendous reception from both clients and prospects to this unique, comprehensive solution.”

“Building on our strong momentum in all segments of the Teladoc business, we head into 2018 extremely well

positioned to deliver on our targets for all key operating and financial metrics,” continued Gorevic.

Preliminary Unaudited 2017 Financial Results(1)

Total revenues of approximately $232 million, an 88% increase over 2016

Total membership of approximately 23 million, a 31% increase over 2016

Total visits of approximately 1,460,000, a 53% increase over 2016, and representing utilization of

approximately 7%, compared to 6% utilization in 2016

Preliminary Unaudited Fourth Quarter 2017 Financial Results

Total revenues of approximately $76 million, a 103% increase over 2016
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Total adjusted EBITDA of approximately $2.5 million compared to a loss of approximately $8 million in the

fourth quarter 2016

Total visits of approximately 460,000, a 48% increase over 2016, and representing utilization of approximately

2.0%, compared to 1.8% utilization during the same period in 2016

    
(1 )

 

As the Company has not completed its quarter and year-end annual close procedures and the audit of its
2017 financial statements are not complete, the revenue expectations presented in this press release are preliminary,
and, therefore, subject to final year-end closing adjustments and may change. The preliminary financial results
presented in this release are based solely upon information available as of the date of this release, are not a
comprehensive statement of our financial results or positions as of or for the 2017 fiscal year, and have not been
audited, reviewed, or compiled by our independent registered accounting firm.

Preliminary 2018 Financial Outlook

Total revenues of $350 million to $360 million, a 52% increase over 2017 (at the midpoint)

Total adjusted EBITDA of $7 million to $10 million, a 169% increase over 2017 (at the midpoint)

Total membership of 22 million to 24 million, a 20% increase over 2017 (at the midpoint) plus visit fee only

access to 18 million individuals compared to zero in 2017

Total visits of 1.9 million to 2.0 million, a 33% increase over 2017 (at the midpoint)

Upcoming Presentation

As previously announced, Jason Gorevic, chief executive officer, and Mark Hirschhorn, chief operating officer and

chief financial officer, will present at the 36th Annual J.P. Morgan Healthcare Conference in San Francisco at 9:00

a.m. Pacific Time on Monday, January 8, 2018. A live audio webcast will be available at www.ir.teladoc.com.

About Teladoc, Inc.

Teladoc, Inc. (NYSE:TDOC) is the world’s largest and most trusted provider of virtual healthcare delivery services.

Recognized by MIT Technology Review as one of the “50 Smartest Companies”, Teladoc is forging a new healthcare

experience with better convenience, outcomes and value. The company provides virtual access to high quality care

and expertise with a portfolio of services and solutions – inclusive of coverage of 450 medical subspecialties –that

spans the spectrum from non-urgent, episodic needs like flu and upper respiratory infections, to chronic,
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complicated medical conditions like cancer and congestive heart failure. By marrying the latest in data and analytics

with its award-winning user experience and highly flexible technology platform, Teladoc has delivered millions of

medical visits to patients around the globe. For additional information, please visit www.teladoc.com.

Cautionary Note Regarding Forward-Looking Statements

This press release contains “forward-looking statements” within the meaning of the safe harbor provisions of the

U.S. Private Securities Litigation Reform Act of 1995. Forward-looking statements can be identified by words such

as: “anticipate,” “intend,” “plan,” “believe,” “project,” “estimate,” “expect,” “may,” “should,” “will” and similar references

to future periods. Examples of forward-looking statements include, among others, statements we make regarding

future revenues, future earnings, future numbers of members or clients, litigation outcomes, regulatory

developments, market developments, new products and growth strategies, and the effects of any of the foregoing

on our future results of operations or financial conditions.

Forward-looking statements are neither historical facts nor assurances of future performance. Instead, they are

based only on our current beliefs, expectations and assumptions regarding the future of our business, future plans

and strategies, projections, anticipated events and trends, the economy and other future conditions. Because

forward-looking statements relate to the future, they are subject to inherent uncertainties, risks and changes in

circumstances that are difficult to predict and many of which are outside of our control. Our actual results and

financial condition may differ materially from those indicated in the forward-looking statements. Therefore, you

should not rely on any of these forward-looking statements. Important factors that could cause our actual results

and financial condition to differ materially from those indicated in the forward-looking statements include, among

others, the following: (i) changes in laws and regulations applicable to our business model; (ii) changes in market

conditions and receptivity to our services and offerings; (iii) results of litigation; (iv) the loss of one or more key

clients; and (v) changes to our abilities to recruit and retain qualified providers into our network.  Additional

relevant risks that may affect our results are described in certain of our filings with the Securities and Exchange

Commission.

Any forward-looking statement made by us in this press release is based only on information currently available to

us and speaks only as of the date on which it is made. We undertake no obligation to publicly update any forward-

looking statement, whether written or oral, that may be made from time to time, whether because of new

information, future developments or otherwise.
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