Non-GAAP Measures

Western Union's management believes the non-GAAP financial measures presented provide meaningful supplemental information
regarding our operating results to assist management, investors, analysts, and others in understanding our financial results and to
better analyze trends in our underlying business, because they provide consistency and comparability to prior periods.

These non-GAAP financial measures include revenue change constant currency adjusted; operating income margin, excluding Joint
Settlement Agreements and expenses related to the WU Way initiative; EBITDA margin; adjusted EBITDA margin, excluding Joint
Settlement Agreements and expenses related to the WU Way initiative; diluted earnings per share, excluding Joint Settlement
Agreements and expenses related to the WU Way initiative; effective tax rate, excluding Joint Settlement Agreements and expenses
related to the WU Way initiative; Consumer-to-Consumer segment revenue change constant currency adjusted; Consumer-to-Consumer
segment principal per transaction change constant currency adjusted; Consumer-to-Consumer segment cross-border principal change
constant currency adjusted; Consumer-to-Consumer segment region and westernunion.com revenue change constant currency
adjusted; Consumer-to-Business segment revenue change constant currency adjusted; Business Solutions segment revenue change
constant currency adjusted; Business Solutions segment EBITDA margin; operating margin outlook excluding expenses related to the
WU Way initiative; earnings per share outlook excluding expenses related to the WU Way initiative; effective tax rate outlook, excluding
expenses related to the WU Way initiative; and cash flow from operating activities outlook, excluding expected payments for IRS
Agreement, Joint Settlement Agreements and the WU Way initiative. Although the expenses related to the WU Way are specific to that
initiative, the types of expenses related to the WU Way initiative are similar to expenses that the Company has previously incurred and
can reasonably be expected to incur in the future. Constant currency results assume foreign revenues are translated from foreign
currencies to the U.S. dollar, net of the effect of foreign currency hedges, at rates consistent with those in the prior year.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most comparable GAAP financial
measure. A non-GAAP financial measure reflects an additional way of viewing aspects of our operations that, when viewed with our
GAAP results and the reconciliation to the corresponding GAAP financial measure, provide a more complete understanding of our
business. Users of the financial statements are encouraged to review our financial statements and publicly-filed reports in their entirety
and not to rely on any single financial measure. A reconciliation of non-GAAP financial measures to the most directly comparable GAAP
financial measures is included below.

All adjusted year-over-year changes were calculated using prior year reported amounts. Amounts included below are in millions, unless
indicated otherwise.
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Reconciliation of Non-GAAP Measures

Consolidated Metrics
FRevenues, as reported (GAAP)
Foreign currency translation impact ()
Revenues, constant currency adjusted
Prior year revenues, as reported (GAAFP)
Fevenue change, as reported (GAAP)
FRevenue change, constant currency adjusted

Operating income/(loss), as reported (GAAP)
Foreign currency translation impact (a)
Paymap Settlement Agreement (b)
Joint Settlement Agreements (c)
WU Way business transformation expenses {d)

Operating income, constant currency adjusted, excluding Paymap Settlement Agreement, Joint Settlement Azreements and WU Way
business transformation expenses

Prior year operating income, excluding Paymap Settlement Agreement (b)

Operating income change, as reported (GAAP)

Operating income change, constant currency adjusted, excluding Paymap Settlement Agreement, Joint Settlement Agreements and WU
Way business transformation expenses

Operating income/(loss), as reported (GAAP)
Paymap Settlement Agreement (b)
Joint Settlement Agreements (c)

WU Way business transformation expenses {d)
Operating income, excluding Paymap Settlement Agreement, Joint Settlement Agreements and WU Way business transformation
expenses
Operating margin, as reported (GAAP)
Operating margin, excluding Paymap Settlement Agreement, Joint Settlement Agreements and WU Way business transformation
expenses
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4015 FY2015 1916 2016 3Q16 4Q16 FY2016

5 13800 5 54837 12077 S 13757 13778 13717 54229
738 326 574 489 321 387 271

5 14339 5 58063 13551 5 14246 14209 14304 5.640.0
5 14000 S 56072 13200 5 13836 13002 1,330.0 54837
% % 2% % 2% (054 %

5 2818 51,1004 2586 S 2603 2783 (313.5) 4837
09 4538 168 235 218 280 002

NA 353 NA NA NA NA NA

NA NIA NA 150 150 5710 6010

NIA NIA NIA 21 5.0 132 203

5 2827 5 11903 2754 § 3002 3202 2087 11952
5 2761 § 1,405 723§ 286.1 3045 2818 1,1447
% @)% )% 4% % Q11%) (56)%

2% 4% 1% 5% 5% 6% 4%

5 2818 51,1004 2586 S 2603 2783 (313.5) 4837
NA 353 NA NA NA NiAl NA

NA NIA NA 150 150 5710 6010

NIA NIA NIA 21 5.0 132 203

5 2818 5 11447 23586 S 2774 2083 270.7 1,105.0
204 % 202 % 199% 189% 202 % (22.90% 89%

NA 209 % NA 202% 7% 19.7% 204%




Reconciliation of Non-GAAP Measures

Consolidated Metrics [cont.) 40315 Fr2015 1016 2016 30316 40316 Fy2016
Operating incomel(lass), a5 reported [GAAP] 3 288 3 11094 % 2586 % 2603 % 2783 S [H35) S 4837
Reversal of depreciation and amortization £9.0 270.2 E5E E5.9 EE.4 ER.2 262.2
EBITDA (2] i 360.8 i 13796 i 3242 i F2E2 i 4.7 i [248.2) i T46.9
Paymap Settlement Agreement [b) Il 6.3 A, 1) [N [E [
Jaint Settlement Agreements (2] MiA, NS, 118 15.0 15.0 ralli] EOL0
W 2y busines s ransformation expenszes [d [l LA ML 21 50 1.2 20,3
Adjusted EBITOA, excluding Paymap Settlement Agreement, Joint Settlement Agreements and Wl way buziness
transformation expenses ¥ ;0.8 ¥ 1.414.9 k3 3242 k3 pel o] ¥ 4T ¥ 360 $ 13682
Operating margin, az reported [GALP) 204 202 % 19.9 = 18.9 202 % (2299 89 %
EBITDA margin 204 202 % 260 3 237 ¥ 26.0 = [18.1) 138 =
Adjusted EEITOA margin, excluding Pauvmap Setlement Agreement, Jaint Settlement Agreements and wll way
business transformation expenses FtA 255 = MAA, 25.0 % 265 = 245 = 252
Met incomelloss], az reparted [GAAP) ¥ 2123 k3 378 % 1857 % 2056 % 269 | & [385.0) % 253.2
Paymap Settlement Agreement (b] Il 6.3 A, 1) -} Tt A, 1)
Joint Settlement Agreements (2] MA R MIA 15.0 15.0 Lralti] G010
WLl ‘o au business ransformation expenzes [d) L) ) kLA 21 B0 122 20.3
Income tax espenzel(bensfit) from Paymap Settlement Agreement and Joint Settlement Agreements (b (=) Mt (1.1 MR (5.4 [5.5) 55 5.4
Inzome tax benefit from Wi w'au buzsiness ransformation expenzes (d) L) A ) [0.8] 18] [4.8) [7.4]

Faymap Settlement Agreement, Joint Settlement Agreements and Wl Wau buzinezs transfarmation edpenzes, net of

income tas espensed(benefit] (b] (2] (d] MA 242 MIA 0.3 127 3T E0SE

Met imcome, ercluding Paymap Settlement Agreement, Jaint Settlement Agreements and 'L wWay business

transformation expenses, net of income tax expensel(benefit) % 2.3 % BE2.0 % 186.7 % 2165 % 2296 % 2294 % BR1.7

Dilured earningsilozs) per share ['EPS"), az reported [GAAR) (# - dallars) ] 04z ] 162 t 037 t 04z ] 044 ] [0.73) ] 05l
EPSimpact as aresult of Paymap Setlement Agreement [$ - dollars) (B [T 1 0.o7 MR [ A2 A2 Mt
EPSimpact az aresult of Joint Settlement Agreements [§ - dollars) (=] MA, M Mia % 0.0z k4 003 k4 117 i 122
EPSimpact as aresult of W' ay business transformation expenses ($ - dallars) (d) MA 138 MiA % - + 0.0 + 003 + 0.04
EPS impact from income tax espensedbenefit] from Paymap Settlement Agreement and Jaint Settlement
Agreements ($ - dollars] (b] (=] LSO 4 [0.02) LIS oo # oo | # om ¥ [0.01)
EP'S impact from income tax benefit fram W W ay business transformation enpenses ($ - dallars] (d) MA 138 Ma g - % - + [0.01) + 001

EPS impact as aresult of Paymap Settlement Agreement, Joint Settlement Agreements and WL W ay business

transformation expenses, net of income tax expensedbensfit) ($ - dallars) FtA $ 0.05 MiE % ooz % 0os | # 120 k3 124

Diluted EFS, excluding Paymap Settlement Agreement, Joint Settlement Agreements and ‘WL way business

transtormation expenszes [$ - dallars) [ % 167 M2 % 044 % 047 | % 047 k3 176

Diluted weighted-average shares outstanding B08.5 567 E03.2 4320 4403 4815 44935
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Reconciliation of Non-GAAP Measures

Consolidated Metrics [cont.] 1315 FY2015 1316 2316 3416 4316 Y2016
Effective tar rate, az reported [GAAF) 104 5 I 145 5 TE* 95 (4905 25Ax
Impact from Paymap Settlement Agreement [b] 1) 08 % flia TE L ) e
Impact from Jaint Settlement Agreements [c) MA MA [ IE-S 18 16 a7 159
Impact from ' ' au business transfarmation expenses [d) Il A 1) 0.3 0.5 1,72 0.5
Effective tax rate, excluding Paymap Settlement Agreement, Joint Settlement Agreements and Wl way business
transformation expenses A 0.8 % 2, 9.7 1.7 6.5 1055

4315 Y2015 1316 2316 3016 4316 Y2016

Consumer-to-Consumer Segment
Revenues, as reported [GAAR) i 10912 i+ 43434 kS 1,017 4 i 1096.8 kS 10955 kS 10925 $  4304E
Fareign currency translation impact (a) BE.& 26E.0 305 230 253 334 1iz.z2
Rewenues, constant currency adjusted ¥ 1.148.0 $ 45398  104vA % inga 1124.2 k3 1125.9 + 44168
Priar year revenues, az reported [GAAF) 3 11263 $ 448652 ¢ 1082 ¢ IALU R 4 s |4 oz 43429
Fewenue change, as reparted [GAAF] (3 (3 () [ [WES 0 % [UES
Revenue change, constant cumency adjusted 2% an 1% 2% 1% 3% 2
Principal per transaction, as reported [§ - dollars) % 303 % e 3 299 % a0 3 300 3 252 3 295
Foreign currency translation impact (a) [# - dollars) 1 20 7 3 3 4 4
Principal per transaction, constant currency adjusted ($ - dollars) $ A $ aaz kS 306 $ 204 kS an3 kS 295 kS a0z
Priar year principal per transaction, as reported [$ - dollars) % 323 ¥ 335 bl e kil k3 303 k3 a2
Principal per transaction change, as reported 7 (71 (1% 1 (5% (30 15
Principal per transaction change, constant currency adjusted (11 (11 (3 41 (413 (21 (3=
Crozs-border principal, as reparted [ - billions) 4 104 3 TaE S 173 4 185 S 124 S 122 S T2
Faorgign curnrency translation impact (2] (4 - bilions) 1.2 44 0.4 0.2 02 02 1.0
Crozs-barder principal, constant currency adjusted (¥ - billionz) 3 19.6 ¢ w5 % 77 % 137 % Be | % 185 k3 738
Prior year crass-barder principal. as reported (¥ - billions) 3 19.2 % we % 75 % 158 % e | 154 3 736
Crass-border principal change, asreparted (41 (B (2 [ (3 (1% [2)=
Cross-border principal change, constant currency adjusted 1% 2% 1% 0= 21 1 3] 0
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Reconciliation of Non-GAAP Measures

4015 FY2015 1016 2016 3016 4016 FY2016
C to-Ci Segment (cont.)
North America region revenue change, as reported (GAAP) 3% % 3% 6% 6% T %l 6%
North America region foreign currency translation impact (a) 2% % 2% 1% 1% 1 %) 1%
North America region revenue change, constant currency adjusted 3% % 3% 7% 7% 8 %) 1%
Europe and CIS region revenue change, as reported (GAAP) (8)% (3% (3% (2% (1% (2%
Europe and CIS region foreign currency translation impact (a) 10 % 3% 2% 3% 4% 3%
Europe and CIS region revenue change, constant currency adjusted % 0% (1% 1% 3% 1%
Middle East and Africa region revenue change, as reported (GAAP) (4% (4% (4% (4% (100% (8% (%
Middle East and Africa region foreign currency translation impact (a) 4% 3% 3% 1% 2% 3% 3%
Middle East and Africa region revenue change, constant currency adjusted 0% Y (1% (3% (8)% (5)%%) (4%
APAC region revenue change, as reported (GAAF) (3% (3% (4% (3% (4% (3%
APAC region foreign currency translation impact (a) 3% 3% 3% 2% 1% 3%
APAC region revenue change, constant currency adjusted 0% Y (1% (1% (3% (2%
LACA region revenue change, as reported (GAAP) (1% Y (3% 0% 3% 11 % 2%
LACA region foreign currency translation impact (a) 6% % 6% 6% 3% 3 %) 6%
LACA region revenue change, constant currency adjusted 3% 10 % 1% 6% 8% 16 %) 8%
westernunion.com revenue change, as reported (GAAF) 21 % 21% 16 % 19 % 26 % 27 % 2%
westernunion com foreign currency translation impact (a) 4% 5% 2% 1% 2% ER 2%
westernunion.com revenue change, constant currency adjusted 23 % 26 % 18 % 20 % 28 % 30 %] 24 %
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Reconciliation of Non-GAAP Measures

4015 FY2015 1016 2016 3016 4016 FY2016
C to-Busi Segment
Revenues, as reported (GAAP) 5 1619 5 6317 5 1361 5 1342 5 1337 5 1352 5 6212
Foreign currency translation impact (a) 7.8 246 209 219 228 213 871
Revenues, constant currency adjusted 5 169.7 3 662.3 5 177.0 5 176.1 § 178.5 5 176.7 5 7083
Prior year revenues, as reported (GAAP) 5 1553 5 398.8 5 157.8 5 1579 3§ 160.1 5 1619 5 6377
Eevenue change, as reported (GAAF) 4% S (1% (2% (3% (4)%] (3%
Revenue change, constant currency adjusted Y 11 % 12% 12% 11 % %l 11%
Operating income, as reported (GAAP) 5 193 5 686 S 29 § 180 S 147 5 3.8 5 644
Paymap Settlement Agreement (b) NiA 333 NiA NiA NIA NiA N/A
Operating income, excluding Paymap Settlement Azreement 4] 19.3 3 1039 § 229 § 180 § 147 b1 3.8 b1 644
Operating income margin, as reported (GAAP) 119% 108 % 146 % 11.7 % 93 % 3.7 %) 104%
Operating income margin, excluding Paymap Settlement Agreement NiA 16.3 % NiA NiA NA NiA NiA
Eevenues, as reported (GAAP) 5 1019 5 398.7 5 992 § 100.8 § 972 5 93.8 5 396.0
Foreign currency translation impact (a) 1.1 36.1 46 3.0 33 39 15.0
Fevenues, constant currency adjusted 5 100.6 $ 4348 5 103.8 5 103.8 § 100.7 5 102.7 5 4110
Prior year revenues, as reported (GAAP) 5 1012 5 446 5 930 5 976 § 1012 5 1019 5 3987
Eevenue change, as reported (GAAF) S (1% 1% S (% (3)%%] (1%
Fevenue change, constant currency adjusted 3% Yo 6 % 6 % 0% 1 %) 3%
Operating income, as reported (GAAP) 5 38 5 23 5 24 5 j2 8§ ERY 5 96 5 211
Eeversal of depreciation and amortization 12.7 314 12.6 13.1 132 119 30.8
EBITDA (g) 5 16.5 5 602 5 150 § 183 § 17.1 5 215 5 718
Operating income margin, as reported (GAAF) 37% 0.7 % 24% 32% 40% 9.7 %) i3%
EBITDA margin 162 % 151% 151 % 182% 175 % 21.8 % 181%
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econciliation of Non-GAAP Measures

2017 Conzolidated Dutlook Metrics

Operating margin [GAAF] 15%
w'Ll 'way business transformation expenzes [d) 2%
Operating margin, excluding WU 'way buziness tranzformation expenses 20%
Ramge
Earnings per share [GAAP] [§ - dollars) 1 143G 1 1.60
'Ll way business transformation expenses [d] [§ - dollars) 0.15 0.15
Earnings per share, excluding WU way business transformation expenses (§ - dallars) b1 163 b1 115
Effective bax rate [GAAP) 1%
Impact fram %/ w'ay business transformation expenses [d) 2%
Effective tax rate, excluding Wl \way business transformation expenses 15%
Non-GAAP refared sotes:
[a) Represents the impact from the Fluctuation in exchange rates between all foreign currency denominated amounts and the United States dollar. Constant currency results exclude ang benefit or loss caused by Foreign exchange

Fluctuations between foreign currencies and the United States dollar, net of Foreign currency hedges, which would not have eccurred if there had been a constant exchange rake. 'w'e beliewe that thiz measure provides management and
inyestors with information about operating results and trends that eliminates currency volatiliey and provides greater clarity regarding, and increazes the comparability of, our underlying results and trends.

[B] Represents the impact from a sektlement agreement reached with the Consumer Financial Protection Bureau regarding the Equity Accelerator service of Paymap, Inc., 3 subsidiary of the Company [the "Paymap Settlement
Agreement™], included in Full year 2015 results. We believe that, by excluding the effects of significant charges aszociated with the settlement of litigation that can impact operating trends, management and investors are provided with
a measure that increases the comparability of our underlying operating results. See below For reconciliation of prior year operating income, excluding Paymap Zcttlement Agreement.

1815 FYZ015 1816 2816 3816 416 FY2016
Frior year operating income, as reported [GAAR) $276.1 $1.1405 f272.5 $250.5 $504.5 $251.5 $1.103.4
Faymap Eettlement Agreement [prior year period impact) T4 A A 353 A i 353
Priar year aperating income, excluding Paymap Scttlement Sgreement 2761 $1,1405 §272.3 $256.1 $304.5 $251.5 111447

<) Represents the impack from the setklement agreements related to [1) 2 Deferred Prozecution Mgreement with the United States Department of Justice, and the United States Attorney's Qffices for the Eastern and Middle Districks of
Pennzylvania, the Central District of California, and the Southern District of Florida, [2] 2 Stipulated Order for Permanent Injunction and Final Judgment with the Uniked States Federal Trade Commizzion [MFTC™), (3] 2 Conzenk to the
Azseszment of Civil Money Penalty with the Financial Crimes Enforcement Metwork of the United States Department of Treasury [collectively, the "Joint Settlement Agreements"], bo resolye the respective investigations of thozse
agencits, a8 described inour Form S-K filed with the Zecuritics and Exchange Commizzion on January 20, 2017, and related matters, Amounts related to these matters were recognized in the zecond, third, and fourth quarters of 2016
and the Full year 2016 results, The second and third quarter 2016 presentations, which previously included accrued expenses for the FTC matter in our Consumer-to-Consumer segment, have been recast bo provide consistency with
the Fourth quarter and full year 2016 presentation and exclude these expenses from our segment operating income, as these cxpenses are cxcluded from the measurement of segment aperating income provided ko the chicf operating
decizion maker for purposes of assessing segment performance and decision making with respect to resource allocation. Additionally, income tax benefit was adjusted in the fourth quarter of 2006 to reflect the revised
determination, based on final agreement terms. w'e belicye that, by cxcluding the effects of significant charges associated with the settlement of litigation that can impact operating trends, management and investors are provided
with a measure that increases the comparability of aur underlying operating results,

[d] Represents the expenses incurred to transform our operating medel, fecuzing on technology kransformation, nekwork productivity, customer and agent process opkimization, and organizational redesign to better drive efficicncies
and growth initiatives [ U Way business transformation expenses™). Amounts related to the WU Way business transformation expenses wers recognized in the second, third, and fourth quarters of 2016 and the full year 2016
resules. The second and third quarter 2016 presentations, which previously included these expenses in our operating segments, have been recast to provide consistency with the fourth quarter and full year 2016 presentation and
exclude these expenses from our segment operating income, as these cxpenses are excluded from the measurement of segment operating income provided ko the chicf operating decizion maker for purposes of assessing segment
performance and decision making with respect to resource allocation. w'e believe that, by cxcluding the cffects of significant charges associated with the transformation of our operating model that can impact operating trends,
management and investors are provided with a measure that increases the comparability of our other underlying operating results. Although the expenses related to the WU wWay are specific ko that initiative, the types of cxpenses

related ko the WL w'aw initiative are similar to cxpenses that the Comoany has oreviously incurred and can reasonably be expected toincur in the future,
[=] Earnings before Interest, Taxes, Depreciation and Amortization ["EBITDA") results from taking operating income and adjusting for depreciation and amortization expenses. EBTDOA results provide an additional performance

meazurement calculation which helps neutralize the operating income effect of azsets acquired in prier periods,
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