Non-GAAP Measures

Western Union's management believes the non-GAAP financial measures presented provide meaningful supplemental information
regarding our operating results to assist management, investors, analysts, and others in understanding our financial results and to
better analyze trends in our underlying business, because they provide consistency and comparability to prior periods.

These non-GAAP financial measures include revenue change constant currency adjusted; operating margin, excluding the state
regulator matter accrual, Joint Settlement Agreements (as defined in the notes below) and WU Way business transformation expenses;
EBITDA margin; adjusted EBITDA margin, excluding the state regulator matter accrual, Joint Settlement Agreements and WU Way
business transformation expenses; diluted EPS, excluding the state regulator matter accrual, Joint Settlement Agreements and WU Way
business transformation expenses; effective tax rate, excluding the state regulator matter accrual, Joint Settlement Agreements and WU
Way business transformation expenses; cash flows from operating activities, excluding payments for Joint Settlement Agreements and
WU Way business transformation expenses; Consumer-to-Consumer segment revenue change, constant currency adjusted; Consumer-
to-Consumer segment principal per transaction change, constant currency adjusted; Consumer-to-Consumer segment cross-border
principal change, constant currency adjusted; Consumer-to-Consumer segment region and westernunion.com revenue change, constant
currency adjusted; Business Solutions segment revenue change, constant currency adjusted; Business Solutions segment EBITDA
margin; Other revenue change, constant currency adjusted; operating margin outlook, excluding the state regulator matter accrual and
WU Way business transformation expenses; earnings per share outlook, excluding the state regulator matter accrual and WU Way
business transformation expenses; and effective tax rate outlook, excluding the state regulator matter accrual and WU Way business
transformation expenses. Although the expenses related to the WU Way are specific to that initiative, the types of expenses related to
the WU Way initiative are similar to expenses that the Company has previously incurred and can reasonably be expected to incurin the
future. Constant currency results assume foreign revenues are translated from foreign currencies to the U.S. dollar, net of the effect of
foreign currency hedges, at rates consistent with those in the prior year.

A non-GAAP financial measure should not be considered in isolation or as a substitute for the most comparable GAAP financial
measure. A non-GAAP financial measure reflects an additional way of viewing aspects of our operations that, when viewed with our
GAAP results and the reconciliation to the corresponding GAAP financial measure, provide a more complete understanding of our
business. Users of the financial statements are encouraged to review our financial statements and publicly-filed reports in their entirety
and not to rely on any single financial measure. A reconciliation of non-GAAP financial measures to the most directly comparable GAAP
financial measures is included below.

All adjusted year-over-year changes were calculated using prior year amounts, which have been adjusted for changes in our reporting
segments and geographic regions, as described in our earnings press release. Amounts included below are in millions, unless indicated
otherwise.




Reconciliation of Non-GAAP Measures

1016 30146 4Q146 FY2016 1017 2Q17 YTD 2017
Consolidated Metrics
Revenues, as reported (GAAP) 5 13737 5 13778 5 13717 $ 54229 5 13024 5 13789 5 26813
Foreign currency translation impact (a) 459 52.1 38.7 217.1 30.1 290 50.1
Bevenues, constant currency adjusted 5 14246 § 14289 5 14304 3 5.640.0 § 13325 5 140759 5 27404
Prior vear revenues, as reported (GAAP) 5 13836 5 13992 3 1,3800 5 34837 5 12977 3 13737 5 26734
Eevenue change, as reported (GAAF) (1% (2Y% (1% (1% 0% 0% 0%
Fevenue change, constant currency adjusted 3% 2% 4% Ya 3% 2% 3%
Operating income/{loss), as reported (GAAP) 5 2603 5 2783 5 (3133 s 4837 5 2305 5 2148 5 4343
Foreign currency translation impact (a) 233 219 280 90.2 150 6.8 21.8
State regulator matter accrual (k) NiA N/A NIA NIA N/A 400 420
Joint Settlement Agreements (c) 15.0 13.0 3710 601.0 N/A NiA N/A
WU Way business transformation expenses (d) 21 5.0 132 203 143 350 493

Operating income. constant currency adjusted, excluding state regulator
matter accrual, Joint Settlement Agreements and WU Way business
transformation expenses 3 3008 5 3202 5 208.7 3 11952 5 268.8 5 305.6 3 3744

Prior vear operating income, excluding Joint Settlement Agreements, WU
Way business transformation expenses and 2013 Paymap Settlement
Agreement (2) 5 2861 5 304.5 5 2318 $ 11447 5 2386 5 2774 5 336.0

Operating income change, as reported (GAAFP) 4% (9% 211)% (36)% (7% (18)%%) [

Operating income change, constant currency adjusted, excluding state
regulator matter accrual, Joint Settlement Agreements, WU Way business

transformation expenses and 2015 Paymap Settlement Agreement 3% 3% 6% 4% 4% 10 % T%
Operating income/{loss), as reported (GAAP) 5 2603 5 2783 5 (3133 s 4837 5 2305 5 2148 5 4343
State regulator matter accrual (k) NiA N/A NIA NiA N/A 490 490
Joint Settlement Agzreements (c) 15.0 150 5710 601.0 N/A NIA N/A
WU Way business transformation expenses (d) 21 30 132 203 143 33.0 48.3
Operating income, excluding state regulator matter accrual, Joint Settlement

Agreements and WU Way business transformation expenses 3 2774 5 208.3 5 270.7 3 1,105.0 5 233.8 5 208.8 3 3526
Operating margin_ as reported (GAAP) 189 % 202 % (22.9% 9% 184 % 136 % 169 %

Operating margin, excluding state regulator matter accrual, Joint Settlement
Apgreements and WU Way business transformation expenses 202 % 217 % 19.7 % 204 % 195 % 21.7 % 206 %




Reconciliation of Non-GAAP Measures

ZQ16 316 4316 Y2016 1017 2017 YTD 2017
Consolidated Metrics [cont.]

Operating incomel(lozz], as reported [GALF) 3 2603 % 2783 % [3135) # 4337 # 2385 3 214.5 $ 454 3
Feverzal of depreciation and amartization 55.9 56.4 55.3 2632 56.4 65.2 1316
EEITDA [F] ¥ 326.2 % S44. 7 k3 [(2d5.2] % T46.3 % S05.3 ¥ 280.0 % 585.3
State regulatar matter accrual [b) Tl A i Tl A 43.0 430
Joint Settlerment Agreernents [c] 1.0 15.0 571.0 B01.0 TiA [ TiA
W Way business transformation expenses [d] 21 5.0 15.2 203 14.3 35.0 43.3
Adjuzted EBITDA, excluding state regulator rmatter accrual, Joint

Settlernent Agreements and WL 'Wau buzsiness transformation expenses 3 3433 % 3T % 3360 0 13I6BZ 3 320.2 % 364.0 $ 53d.2
Operating rnargin, az reported [GAAF] 18.9 % 20.2 ¥ (2290 .9 16.4 = 15.6 16.9 =
EEITDA margin 237 25.0 % [18. 175 1368 235 203 2139
Adiusted EBITDA rargin, excluding state regulator ratter accrual, Joint

Settlerment Agreements and WL 'Way business transformation expenses 2507 Z6.5 » 2.5 5.2 7 2.6 Z6.4 5.5 m
hletincomel(loss), az reported [GALF] 3 2056 % 2893 % (3/E00 % 2532 0% BT 3 166.5 3 328.2
State regul ator matter accrual [b) A, LA M TiA, LA 43.0 43.0
Joint Settlerment Agreernents [c] 5.0 5.0 5710 E01.0 A [ A
W Way business transformation expenses [d) z1 5.0 13.2 zZ0.3 1.3 35.0 43.3
Ihcorne tax benefit From state regulator matter accrual [b) T, A M Tl A - -
|ncome tax expenzd|benefit] from Joint Settlerent Agreerments [c) 5.4 [5.5) 5.5 5.4 TiA [ TiA
Income tax benefit From WU Wayw business transformation expenses [d] 0.8 18] [4.8) (7.4 [5.0) 2.3 [17.3]
State regulator matter accrual, Joint Settlernent Agreernents and W Wau

business transformation expenszes, net of incorne tax expense!{benefit) 10.9 127 584.9 B03.5 3.3 1.7 1.0
ket income, excluding state regulator accrual matter, Joint Settlernent

Agreements and Wl Wau business transformation expenzes, net of

incorne tax expenszel|benefit) 3 7155 % 7236 % 2799 % [ =1 A - 1.0 ¥ 238z i 403.2
Diluted earnings|loss) per share ["EP'S"), as reported [GASP) [$ - dollars) 3 04z 044 % 07 % 051 % 033 | % 0.3s § 0.59
EFS impact az a result of state regulator matter accrual [$ - dollars] [b) A, LA M TiA, LA 3 0.10 $ 010
EFS impact az a result of Joint Settlernent Agreements [$ - dallarz] [c] % 0oz # 003 % 17 % 122 A [ A
EFS impact az a result of W 'wauw business transformation expenzes

(% - dallars] (d] $ - % 0ol % 003 4 004 4 003 | % 0.07 % 010
EPS impact from income tax bernefit from state regulatar matter accrual

(% - dallars] B M MiA (T (TS Mia | ¢ - % -
EPS impact from income tax expenze|benefit] from Joint Settlerent

Aagreements [§ - dollarz] [c] 3 oon % oon % oo % [0.07 TiA [ TiA
EFS impact from income tax bernefit From WU Wau business transformation

experizes [§ - dollars] [d) ¥ - i - % (ool % 0.0 % [0.01) ¥ [0.02] i [0.03]
EPS impact az a result of state regulator matter accrual, Joint Settlernent

Agreements and Wl Wau business transforrmation expenzes, net of

incorne tax expenselbenefit) [$ - dollars) 3 0oz # 003 % 120 % 124 % 0.02 3 015 $ 0.17
Diluted EP'S. excluding state regulator matter accrual, Joint Settlement

Agreements and ‘Wl 'wau business transformation expenses [$ - dollars) 3 044 % 0.47 % K 175 % 0.35 % 0.50 $ 0.86
Diluted weighted-average shares outstanding 433.0 430.3 433.6 4335 483.4 472.0 4777




Reconciliation of Non-GAAP Measures

2016 Q14 40146 FY2016 1Q17 1Q17 YTD 2017
Consolidated Metrics (cont.)

Effective tax rate. as reported (GAAP) 1.6% 9.6 % 4.9)% 259 % 41% 9.7 % 174 %
Impact from state regulator matter accrual (b) NiA NiA NiA N/A N/A (2.00%) (1.99%
Impact from Joint Settlement Agzreements (c) 18% 16% 97 % (13.9)% N/A N/A] NIA
Impact from WU Way business transformation expenses (d) 0.3 % 0.5 % 1.7% 05 % 07 % 3.5 % 20%
Effective tax rate. excluding state regulator matter accrual, Joint Settlement

Agreements and WU Way business transformation expenses 9.7 % 11.7 % 6.3 % 103 % 248 % 11.2 % 175 %
Cash flow from operating activities (GAAP) 5 ane 5 3363 5 2200 § 10419 5 86.3 5 (110.3), 5 (24.00
Joint Settlement Agreements payments (c) NIA NIA N/A N/A 1513 4307 391.0
Payments of WU Way business transformation expenses (d) NiA 1.1 6.3 14 18.6 203 38.9
Cash flow from operating activities, excluding payments for Joint Settlement

Agreements and WU Way business transformation expenses 5 2729 5 3374 5 2263 3 10493 5 236.2 5 3487 5 603.9

Consumer-to-Consumer Segment

Revenues, as reported (GAAP) 5 1.095.8 5 1.098.9 5 1.092.5 § 45046 5 1.015.0 3 1.0873 5 21023
Foreign currency translation impact (a) 23.0 233 334 1122 24.1 20.8 44.9
Revenues, constant currency adjusted 5 11188 5 11242 5 11259 3 44168 5 10391 5 11081 5 21472
Prior vear revenues, as reported (GAAP) 5 1.101.5 5 11129 § 10912 5 43439 5 10174 5 10858 5 21152
Revenue change, as reported (GAAP) (1)% (1% 0% (1% 0% (1% (1%
Revenue change, constant currency adjusted 2% 1% 3% Ya 2% 1 % 2%
Principal per transaction, as reported (5 - dollars) 5 301 5 300 § 202 5 208 5 202 5 293 5 292
Foreign currency translation impact {g) (5 - dollars) 3 3 4 4 3 3 4
Principal per transaction, constant currency adjusted (S - dollars) 5 304 5 303 § 206 $ 302 5 203 5 206 5 206
Prior vear principal per transaction, as reported (5 - dollars) 5 316 5 315 § 303 5 £l P 5 209 5 301 5 300
Principal per transaction change. as reported (3¥% (3% (31% 3% 2y (307 (3)%
Principal per transaction change, constant curency adjusted (€)Y (4% 2¥% 3% (1% [ 20
Cross-border principal, as reported (5 - billions) 5 185 5 184 § 183 5 123 5 173 5 18.7 5 36.0
Foreign currency translation impact {a) (3 - billions) 02 0.2 0.2 1.0 02 02 0.4
Cross-border principal. constant currency adjusted (5 - billions) 5 18.7 5 18.6 § 18.5 5 733 5 17.3 5 189 5 364
Prior vear cross-border principal, as reported (5 - billions) 5 18.8 5 189 § 184 5 136 5 173 5 183 5 358
Cross-border principal change. as reported 1y (3% 1y 2y 1% 1 % 1%
Cross-border principal change, constant currency adjusted 0% 2)% 1% Ya 2% 2% 2%




Reconciliation of Non-GAAP Measures

2Q16 3Q16 4016 FY2016 1Q17 2017 YTD 2017
Consumer-to-Consumer Segment (cont.)
NA region revenue change, as reported (GAAP) 6 % 7 % 8% 6 % 3% 3% 3%
NA region foreign currency translation impact (a) 1% 0% 0% 1% 1% 0% 1 %
NA region revenue change, constant currency adpusted 7% 7% 8 % 7% 4% 3% 4%
EU & CIS region revenne change, as reported (GAAP) (2)% ()% )% (2)% (1% ()% ()%
EU & CIS region foreign currency translation impact (a) 2% 4% 6 % 3% 5% 4 % 5 %
EU & CIS region revenue change, constant currency adjusted 0% 2% 4% 1% 4% 2% 3%
MEASA region revenue change, as reported (GAAP) (1% (16)% (14)% (10)% (13)% (12)% (13)%
MEASA region foreign currency translation impact (a) 1% 2% 2% 2% 3% 1 %| 2%
MEASA region revenue change, constant currency adjusted (6)% (14)% (12)% (8)% (100% (11)% (11)%
APAC region revenue change, as reported (GAAP) (2)% 2% (2)% (2)% (2)% (4)%| (3)%
APAC region foreign currency translation impact (a) 3% 0% 1% 2% 1% 2% 2%
APAC region revenue change, constant currency adjusted 1% 2% (1)% 0% (1% (2)%| (1%
LACA region revenue change, as reported (GAAP) (T)% 0% 11 % (3)% 26 % 21 % 23 %
LACA region foreign currency translation impact (a) 10 % 9% 9% 10 % (1% 1 %| 0%
LACA region revenue change, constant currency adjusted 3% 9% 20 % 7% 25 % 22 % 23 %
westernunion. com revenue change, as reported (GAAP) 10 % 26 % 27 % 22 % 26 % 21 % 23 %
westernunion.com foreign currency translation impact (a) 1% 2% 3% 2% 2% 2% 2%
westernunion com revenue change, constant currency adjusted 20 % 28 % 30 % 24 % 28 % 23 %) 25 %




Reconciliation of Non-GAAP Measures

2Q16 Q16 4016 FY2016 1017 2017 YTD 2017
Business Solutions Segment
Revenues, as reported (GAAP) 5 100.8 5 972 § 238 5 396.0 5 2936 § 96.6 5 1902
Foreign cumrency translation impact (a) 30 33 39 15.0 28 32 6.0
Revenues, constant currency adjusted 5 103.8 3 100.7 5 102.7 5 4110 3 96.4 5 99.8 3 196.2
Prior year revenues, as reported (GAAP) 5 97.6 3 1012 3 1019 5 398.7 3 992 3 100.8 3 2000
Revenue change, as reported (GAAP) % )% 3% (1% @)% (4)%) (3%
Revenue change, constant currency adjusted % 0% ) Y (3% (1% (2%
Operating income, as reported (GAAP) 5 32 5 39 § 2.6 5 211 5 23 § 33 5 1.6
Eeversal of depreciation and amortization 15.1 132 11.9 50.8 10.6 10.6 212
EBITDA (f) 5 183 3 17.1 5 213 5 719 5 12.9 5 159 3 28.8
Operating income margin, as reported (GAAP) 32 % 40 % 97 % 53 % 25 % 35 % 40 %
EBITDA margin 182 % 175 % 218 % 181 % 13.7 % 16.6 % 152 %
Other (primarily bill payments businesses in United States and Argentina)
Revenues, as reported (GAAF) 5 1791 3 1817 5 1804 5 7223 3 1938 5 195.0 3 388.8
Foreign currency translation impact (a) 22.8 232 216 39.9 32 3.0 82
Revenues, constant currency adjusted 3 2019 3 2049 3 202.0 3 8122 3 197.0 3 200.0 3 3970
Prior year revenues, as reported (GAAP) 5 1843 5 183.1 5 186.9 5 741.1 5 181.1 5 179.1 5 3602
Revenue change, as reported (GAAP) (3% (2% (€55 (3% T % ) %
Revenue change, constant currency adjusted % 11% k) 10 % % 12 %) 10 %




Reconciliation of Non-GAAP Measures

2017 Consolidated Outlook Metrics

Operating margin (GAAF) 17%
State regulator matter accrual (b) 1%
W Way business transformation expenses (d) 2%
Operating margin, excluding state regulator matter accrual and
WL Way business transformation expenses 20%
Eange
Earnings per share (GAATP) (5 - dollars) 5 146 5 1.36
State regulator matter accrual (5 - dollars) (b) 0.10 0.10
WU Way business transformation expenses (5 - dollars) {d) 0.14 0.14
Eamings per share excluding state regulator matter acerual and WU Way
business transformation expenses (5 - dollars) 5 1.70 5 1.30
Fange
Effective tax rate (GAAP) 10% 11%
Impact from state regulator matter aceral {b) (1)% (1%
Impact from WU Way business transformation expenses {d) 3% 3%

Effective tax rate, excluding state regulator matter accrual and
WL Way business transformation expenses 12% 13%




Reconciliation of Non-GAAP Measures

[a) Represents the impact from the fluctuation in exchange rates between all foreign currency denominated amounts and the United States dollar. Constant currency results exclude any
benefit or loss caused by foreign enchange Huctuations betw een foreign currencies and the United States dollar, net of foreign currency hedaes, which would nat have accurred if there
had been a constant eschange rate. We believe that this measure provides management and investors with information about operating results and trends that eliminates currency volatility
and provides greater clarity regarding, and increases the comparability of, our underlying results and trends.

(b) Represents the impact from an accrual related to a potential resolution with a state regulator related to matters identified as part of the Joint Senlement Agreements. Discussions with the
state regulator are ongoing, and there can be no assurance that we will reach an agreement with the state regulator. The discussions could result in additional future accruals tareach a
settlement agreement with the state regulator. Additionally, if this matter is not settled and proceeds to civil litigation, the state regulator would seek to impose tines, damages, or other
regulatory consequences. Resolution of this matter could have a material adverse effect on our business, financial condition, results of operations and cash Hlow. These espenses have
been excluded from segment operating income, as these expenses are excluded from the measurement of segment operating income provided to the chief operating decision maker for
purposes of assessing segment petformance and decision making with respect to resource allocation. We belisve that, by excluding the effects of significant charges associsted with the
potential settlement of legal matters that can impact operating trends, management and investors are provided with a measure that increases the comparability of our underlying operating

(e) Represents the impact from the settlement agreements related to (1) a Defenred Prosecution Agreement with the United States Depanment of Justice, and the United States Anorney’s
Offices for the Eastern and Middle Districts of Pennsylvania, the Central District of California, and the Southern District of Florida, [2) a Stipulated Order for Permanent Injunction and Final
Judgment with the United States Federal Trade Commission ["FTC"), [3) a Consent to the Assessment of Civil Money Penalty with the Financial Crimes Enforcement Network of the United
States Department of Treasury [collectively, the “Joint Settlement Agreements”), ta resolve the respective investigations of those agencies, as described in our Form 8-K filed with the
Securities and Exchange Commission on January 20, 2017, and related matters. Amounts related to these matters were recognized in the second, third, and fourth quarters of 2016 and the
fullyear 2016 results. These expenses have been excluded from our segment operating income, as these expenses are excluded from the measurement of segment operating income
provided to the chief operating decision maker for purposes of assessing segment performance and decision making with respect ta resource allocation. Additionally, income tax benefit
was adjusted in the fourth quarter of 2076 to reflect the revised determination, based on final agreement terms. We believe that, by excluding the effects of significant charges associated
with the settlement of litiaation that can imoact ooeratina rends. manaaement and investors are orovided with a measure that increases the comoarability of our underlvina coeratina

(d) Represents the expenses incurred to transform our operating model, focusing on technolagy transformation, netw ork praductivity, customer and agent process optimization, and
organizational redesign to better drive efficiencies and growth initiatives (“WU \Way business transformation expenses™). Amounts related to the WU Way business transfarmation expenses
were recognized beginning in the second quarter of 2016, and each subsequent quarter. These expenses have been excluded from our segment operating income, as these expenses are
encluded from the measurement of segment operating income provided to the chief operating decision maker for purposes of assessing segment performance and decision making with
respect to resource allocation. \We believe that, by excluding the effects of significant charges associated with the transformation of our operating model that can impact operating trends,
management and investors are provided with a measure that increases the comparability of our other underlying operating results. Although the expenses related to the WU 'w'ay are
specific to that initiative, the types of expenses related to the Wl \Way initiative are similar to expenses that the Company has previously incurred and can reasonably be expected to incur in

(e) Represents the impact from a settlement agreement reached with the Consumer Financial Protection Bureau regarding the Equity Bccelerator service of Paymap, Inc.. a subsidiary of the
Company [the "Paymap Settlement Agreement”), included in full year 2015 results. We believe that, by excluding the effects of significant charges associated with the settlement of
litigation that can impact operating trends, management and investors are provided with 2 measure that increases the comparability of our underlying operating results. See below for
reconciliation of priar year operating income, excluding Paymap Settlement Agreement.

2015 3315 4315 FY2015
Operating income, as reported (GAAP) £ 2608 $ 3045 % 2818 $ 11094
Paymap Senlement Agreement 35.3 MIA A, 35.3
Operating income, excluding Paymap Setlement Agreement $ 2861 % 045§ 2818 % 1.144.7
3} Earnings before Interest, Taxes, Depreciation and Amortization ["EBITDA") results from taking operating income and adjusting for depreciation and amortization expenses. EBITDA results

provide an additional performance measurement calculation which helps neutralize the operating income effect of assets acquired in prior periods.




