Key Statistics and Reconciliation of Non-GAAP Measures WesternUnion\Wu

Western Union presents a number of non-GAAP financial measures because
management believes that these metrics provide meaningful supplemental
information in addition to the GAAP metrics and provide comparability and
consistency to prior periods. Constant currency results assume foreign revenues
are translated from foreign currencies to the U.S. dollar, net of the effect of foreign
currency hedges, at rates consistent with those in the prior year. We have also
included non-GAAP revenues below that remove the impacts of Speedpay and
Paymap, in order to provide a more meaningful comparison of results from
continuing operations.

A non-GAAP financial measure should not be considered in isolation or as a
substitute for the most comparable GAAP financial measure. A non-GAAP
financial measure reflects an additional way of viewing aspects of our
operations that, when viewed with our GAAP results and the reconciliation to
the corresponding GAAP financial measure, provide a more complete
understanding of our business. Users of the financial statements are
encouraged to review our financial statements and publicly-filed reports in
their entirety and not to rely on any single financial measure. A reconciliation
of non-GAAP financial measures to the most directly comparable GAAP
financial measures is included below.

Amounts included below are in millions, unless indicated otherwise.
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Notes 4020 Fr2020 Q21 2021 3021 4021 Frao21
Consolidated Metrics

Consolidated revenues ([GAAP) - oY 4 change (30 1] 74 s 16 24 174 5%
Consolidated revenues [non-GAAR, constant currency and excluding Speedpay and Paymap) - Yo'

# change (2) (i (3 2% 13 2% 2 4%
Consclidated operating margin (GAAP) 17.9% 20,0 19.2 13.8% 24.584 24.74 2214
Consolidated operating margin, excluding restructuring-related expenses and acquisition and

divestiture costs [non-GAAR) (b) 18.64 20.8% 13.3x 20,2 25.2% 24.9% 22.5%
EBITDA margin (non-GAAP) 5] 22.3% 24.7% 2374 24,14 288 26.4% 26,37

C to-C (C2C)1s Metri

Revenues (GAAP) - Yol ¥ change 0 (4 4 154 0 [ 4
Revenues [non-GAAP. constant currency) =o' ¥ change (¢] (14 3k 2% 12 (NI (1174 3
Transactions (in millions) 764 2305 T30 T8.0 6.6 783 305.9
Transactions =%'oY ¥ change 74 0 b e 150 (e 174 S
Total principal ($- bilions) % 267 % 961 % 257 % 279 % 21T |% 217 % 109.0
Principal per transaction, as reported -Y'a ¥ change W T 15 1174 4 4 i
Principal per transaction [constant currency) - Y'o'y' 2 change ] 13 10 12 8 3 4 B
Cross-border principal, as reponted - Yo' 4 change 24 12% 28+ 29 4 S 15
Cross-border principal [constant currency) - Yo' 2 change (gl 235 13 26 255 3% S W
Operating margin 2054 219+ 19.6% 2007 24.3% 24.2% 2227
Digital money transfer revenwes (GAAP] -'YoY % change 36 38 45 22 15 13% 22v
Digital money transter foreign currency translation impact il (1) 0 () (304 (10 (M (T
Digital money transfer reverwes (non-GAAP, constant currency) - Yo ¥ change 35 38 443 193 145 123 21
Digital money transfer transactions -Y'oY ¥ change 83 174 T 33 185 17 32
westernunion. com revenues [GAAP) -Y'aY ¥ change 27 27 38 18 125 9 18
westernunion. com foreign curmency translation impact ] /2 0 (1 304 [ 0 (1
westernunion. com revenues [non-GAAP, constant currency] =o' ¥ change 26 27 374 1554 ﬂi 94 17
westermnunion. com transactions - v'oY % change 56 43 55 18 9 [:¥4 194
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MNaotes 40Q20 FY2020 10621 2021 lrrs) 4021 Fy2021
CZC Segment Regional Metrics - YoY % change
& region reverues (GAAP) (31 35 0 4 [2) e I
NA region foreign currency ranslation impact i 034 129 14 14 04 0 0
A region revenues [non-GAAP, constant curtency) 314 354 T4 a4 [ Fr 1
& region trans actions (04 364 1 34 (51 1204 (M
EUE CIS region revenues [GAAP) v 2r4 8m LiF ¥ (3 (1] o 3
EL& CIS region foreign currency transl ation impact 1] (30 [ (] (854 (2] T4 (30
EUE CIS region revenues (non-GAAR, constant currency) 0 (304 i 04 (5134 (7l 174
EU & CIS region transactions 234 134 284 2654 3 174 134
MEASA region revenues (GALP) T 254 T4 5 KA (2] 2 i
MEASA region fareign cumrency tanslation impact i (1) 0 (1) [ 0% 0 0%
MEASA region revenues [non-GARP, constant currency] 0 (2] 0 184 (2] Fr 43
MEASA region transactions 12 T 13% 22 24 B 0%
LACA region revenues [GAAP) (91 (2254 I Fil 25 84 224
LACA region foreign curency translation impact ] 14 L7 S5 21~ 1 4 2%
LACA region revenues [non-GAAR, constant currency) 24 {1154 [ B8 2654 124 244
LACA region transactions (130 (2004 (8] d42: 04 e -
APAC region revenues (GAAP) 8 136 9 200 T4 (174 (5
APAC region foreign curmency translation impact i [2) 0 (5] [T~ 2] 0 [3)
APAC region revenues (non-GAAP, constant currency) B (31 3 13 (104 (124 3
APAC region transactions (304 (1] ¥4 [2)% k¥4 (130 (130 [T)
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Notes 1Q20 FY2020 1Q21 Q1 Q2 Q21 FY2021
% of C2C Revenue
NA region revenues 3% 38% 37% 3% 3% 38% 37%
EU & CIS region revenues 33% 33% 33% 33% 32% 31% 32%
MEASA region revenues 15% 15% 16% 15% 15% 15% 15%
LACA region revenues 8% % 8% 9% 9% 9% 9%
APAC region revenues % 6% 6% 6% 7% 7% 7%
Digital money transfer revenues 21% 20% 23% 24% 24% 24% 24%
Business Solutions Segment Metrics
Revenues (GAAP) - Yo % change (8)% 8% @)% 25% 3% 2% 18%
Revenues (non-GAAP, constant currency) - Yo¥ % change (b an% ®)% 8% 16% 28% 2% 14%
Operating margin 02)% 6.9% 13.1% 10.9% 32.9% 30.8% 26%

Other (primarily bill payments businesses in Argentina and the United States and money orders)

Revenues (GAAP) - To¥ % change 29)% 48)% (18)% 8% 3% %

Operating margin 15.8% 21.2% 226% 162% 18.3% 19.6%
% of Total Company Revenue (GAAP)

Consumer-to-Consumer segment revenues 88% 87% 7% 7% 6% 7%

Business Solutions segment revenues 7% 9% 2% 2% 0%, 8%

Other revenues 5% 5% 5% 5% 5% %
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Three Months Ended December 31, 2021

Income Diluted
Operating Before Provision for Earnings per
Notes Revenues Income Income Taxes Income Taxes Net Income Share

firvmillfons. swcaorper shans amount

Reported results [GAAP) $ 12848 % 368 % |03 % 21 % 1658 $ 0.42
Bequisition and divestiture costs and related tax benefit [r) o 37 37 o7 30 om
Gain oninvestment sale and related tax expensze (1] - - - 117 11 -
Debt extinguishment costs and related tax benefit 1] - - - 0.2 0.2 -
Change in peimanent reinvestmant assertion relsted 1o the pending sale of Business Saolutions 1G] - - - 0z 0.2 -
Pension plan settlement charge and related tax benefit (q) - - 03,8 235 B6.3 0.2
Adpusted results (non-GAAP) $ 12848 % 3205 % 2344 % 356 % 2588 % 0.64
Foreign cumrency translation impact (i) 4.8

Rewvenues, constant cunrency adjusted [non-GAAP] % 1.2396

Three Months Ended December 31, 2020
Income Diluted
Operating Before Provision for Eamings per
Notes Revenues Income Income Taxes Income Taxes Net Income Share

fir milarrs. ssecany par ae amowntsl

Repomed results [GAAP) ¥ 1278 % 2271 % 1E3.0 % 213 % w1 % 0.43
Restiucturing related expenses and related tax benefit Im) - iz0 1z2.0 26 94 0.0z
Bequisition and divestiture costs and related tax benefit () = 03 0.3 - 0.3 —
Adpusted results [non-GAAR) 3 'Ii2?1.3 13 2394 % 213 % 245 % 1866 % 0.45
Cuaner over quarer growthiidecling] (GAAP] 1 L4 (304 (4 (15774 [ 4
Chuarter over quarter growthlldecling) (mor-GAAR) 2w 3 3954 453 39 423
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i midlions. svowot per shane amocunts!

Reported results (GAAR)

Bcquisition and divestiture costs and related tax benefit

Gain oninvestment sale and related tax expense

Debt extinguizhment costz and related tax benefit

Change in permanent reinve stment assertion related to the pending sale of Business Solutions
Pension plan settlement charge and related tax benefit

Adjusted results [non-GAGLF)

Foreign cumrency translation impact

Revenues, constant cunency adjusted (non-GAAP)

i mdfians. awsnot par shace amounis!

Reported results (GAAP]

Restructuring related expenses and related tax benefit
Bcquisition and divestiture costs and related tax benefit
Adjusted results (non-GAAP)

“'ear aver year growthildecline] (GAAR]
“ear over year growthildecline) (non-GAAP]

WesternUnion\WU

Twelve Months Ended December 31, 2021

Income Diluted
Operating Before Provision for Earnings per
Notes Revenues Income Income Tares Income Taxes Net Income Share

% 507068 % 1231 % 3354 % 12396 % BOSS % 1397

m) - BT =N 3z 125 0.0z
(o) - - [47.3) (10.3) [37.0) [0.03)
3] - - 1“8 32 MnE 0,03
fr) - - - (17.9) 7.9 0.04
[aq) - - 109.8 235 86.3 021
$ 50706 % 11386 % 1.027.8 % 15307 % 8371 % 2.13

i} (18.3)
% 5.052.5
Twelve Months Ended December 31, 2020
Income Diluted
Operating Before Provision for Earnings per
Notes Revenues Income Inceme Taxes Income Tanes Net Income Share

% 48350 % BT % 8551 % s % T44.3 % 173

[m] - 35.8 36.8 5.3 S 0,08
] - 25 25 05 2.0 -
$ 48350 % 10066 % G344 % 166 % 7778 % 187

S¥ B4 |74 i 8% 103

4 134 = 12 154 17
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Notes 4020 Fy'2020 Q21 2021 3az21 4021 Frz2021
Consolidated Metrics
[a) Reverues [GAAF) ¥ 12ns % 48350 3 12100 % 12837 ¢ 12663 | 12846 & 5070.8
Fareign cumency tranzlation impact i 2.4 B2 0.3) [23.4) 2.8) LX) [15.31
Revenues [non-GAAR, constant cunency) ] 1.234.2 % 49922 $ 12091 % 12603 % 12835 | % 12596 $ 5.052.5
Prict year revenues (GAAF) ¥ 13077 % 52321 % 11300 % 1147 % 12585 | % 127E| % 4.835.0
Less prior year revenues from Speedpay and Paymap divestinass 3] A (130.7) MiA MIA, A A [iray
Prior year revenues. adjusted for divestitures non-GAAP) $ 13077 % 51614 % 11900 # L7 % 12585 | % 12718 | % 4.835.0
Revermes [GAAP) - oy 2 Change 30 (117 2% 16 s i S
Revenues, constant cunency and adjusted for divestitures (ron-
GAAR] =Y aY ¥ Change (4174 30 2% 134 2% 24 a4
bl Operating income (GAAP) ¥ 2271 % TR 2328 % 2549 % IBE | JLE| $ 11231
Restructuring-related expenszes [m] iz.0 368 et T A A (1)
Acquisition and divestituie costs {n 0.3 25 0.3 56 55 3T 5.7
Operating income. adjusted (non-GARR) ; J 2334 % 1O00EE % 2337 % 2805 % 3241 | # 3205 % 1135.8
Operating margin (GAAP) 7.9 20,04 B2 9.8 24.8 4.7 2.1
Operating margin, adjusted [mon-GAAF) 8.8 2008 1.3 202 2824 24.9: 22.5%
[z] Operating income [GAAP) 3 271 % 3673 % 2328 % 2549 % 3BE | ¢ J6E)| % 11231
Depreciation and amortization 56.1 2256 534 55.6 513 47.9 208.2
EEITDA [non-GAARP) m $ 283.2 % 11823 ¢ 286.2 % 305 % 3533 | # 364.7| % 13313
Opeiating margin (GAAP) 7.9 20024 = 188 24,8 24.74 2214
EBITDA margin (non-GAAR) 22.34 24.74 2374 24,14 28,84 28.44 28,3
[d] Effective tax rate [GAAP) T 133 102 T 20 s 14
Impact from change in peimanent reinvestment assertion related to
the pending sale of Business Solutions 0] A HiA MiA MiA 1517 174 (20
Impact from restructuring-relsted expenses [m) i o i A A gl s
Impact from acquisition and divestiture costs in) 0 174 (1774 (174 0 o 0
Impact from gain on investment sale fa) A I MIA 174 174 e 14
Impact from debt extinguishment costs 3] A MM A 1 4 124 12 (1P
Impact from pension settlement charge {ql BiA [Ty Mi& (179 (17 B 1
Effective taxrate, adjusted (non-GAAR) 12 134 05 W ¥ 124] 134
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MNotes 4020 FY2020 1021 2021 3021 4021 FY2021

C2C Segment Meuics

[e] Revenues [GALP) 3 11215 % 42200 % 10509 % 11271 % 1045 | % 1Ms| # 4.334.0
Foreign currency translation impact (il 12) 41.2 (11.7) 3210 (9.4) 6.2 (46.4)
Raverues (non-GRAP, constant sunencu) ¥ 11203 % 42612 % 103568 % 10950 % 10951 | % 1N7T| % 4.347.6
Prict ye at revenues (GAAP) ¥ 11250 § 44078 $ 1054 $ 9766 § 1065 |§  11215| § 42200
Reverues [GAAP] - Yo ¥ change 14 (41 d B 0 (124 [ 4
Revenues [non-GAAP, constant currency) =o'y 24 change 0 (30 2% 14 (1 0 I

/) Principal per vansaction, as reponted ($- dollws) $ 341 % ici I 353 % T 38 % 354 % 356
Foreign currency wanslation impact [§- dollars) il 2) 2 (7] 101 M 2 4)
Principal per ransaction [constant currency) ($- dollars) $ 339 % 333 % I M7 3 360 |% 356 | % 352
Priar year principal per transaction, as reponed ($- dollars) $ 300 % 303 % s % 322 % 348 | % 3| % N
Principal per transaction, as reported =Y'ol ¥4 change W 9 15 117 4 LH e
Principsl per uanssction (constant curencyl =o' ¥ change 13 05 124 e 3 4 64

[l Crozz-border principal, as reported [$- billions) ¥ 253 % s % 245 % 26 % 265 | % 265 % 041
Fareign currency ranslation impact [$- billions) il 0.1 0.6 10.5) 0.7) (2.21 0.2 .2)
Cross=barder principal [constant ourrency) ($- bilions) % %2 % 912 % 240 % %9 % 283 | % 267 | % w0z3
Prior year cross-border principal, as reported ($- billions) $ 205 % BO.T % IR 207 % 255 s 253 % 806
Cross-border principal, as reported -'Y'o'y' ¥ change 245 12 28% 290 g S B
Cross-barder principal [constant currency] - Yo' 2 change 23 13 263 25 3 S LR
Business Solutions Segment Metrics

(h) Revenues [GAAP] § 832 % 3mET 0§ 35 % 393 % TEs |% 032 # 4218
Fareign cunrency ranslation impact il 24 (o 15.6] 7.2 (31 0.0 (15.3)
Revenues (non-GAAP, constant curtency] ¥ 368 # 3560 % 303 % 321 % 3.7 |$ L I 405.3
Prior year revenues [GAAP] % 370 % 3EEE % LT T 74 3 831 |% g3z % 3561
Revenues (GAAP) - Yoy ¥ change [:174 (81 2 5% 3 22% 8
Revenues (non-GAAP, constant cunency] - Yo ¥ change (e (Bl (8 h 4 28 22% W

il  Operating incomelilloss) (GAAR) ¥ 02 % 244 % 126 % 03 % 354 |% 3536 % 355
Depreciation and amoitization 3.1 36.1 6.3 5.8 2.4 0.0 6.1
EEITDA (non-GAAR) 0] § 79 % 605 % 185 0§ 7wyl % 408 |% 336 % 1116
Operating incomelloss) margin (GAAF] (0.2 B 131 0.9 3289w 30,82 226
EEITDA margin [mon-GALP) 3.8 7.0 20.2% 1784 3.9 30.8% 26.5%
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2022 Consolidated Dutlook Metrics

Range
Operating margin (GAAP] 21.0 220
Impact from acquisition and divestiture costs ml 0.5 0.5
Impact from the pending sale of Business Solutions (=] 10,515 0.5k
Operating margin, adjusted, excluding acquisition and divestiture costs and the perding
sale of Business Solutions [non-GAAR] 21.0% 22
Range
Earnings per share [GAAP] [$- dollars) i 238 % 248
Impact from acquisition and divestiture costs [ml 0.04 0.0
Gain on the sale of Business Solutions, net of related taxes (=] [0.52] 0.52)

Earnings per share, adjusted, eucluding the acquisiion and divestiture costs and gain on
thie sale of Business Solutions, net of relsted taves (non=-GAAP] [$=- dollars) t 190 % 2.00
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Non-GAAP related notes:

0)

(k)

M

Represents the impact from the fluctuation in exchange rates between all foreign currency denominated amounts and the United States dollar. Constant currency results
exclude any benefit or loss caused by foreign exchange fluctuations between foreign currencies and the United States dollar, net of foreign currency hedges, which would not
have occurred if there had been a constant exchange rate. The Company believes that this measure provides management and investors with information about revenue results
and trends that eliminates currency volatility while increasing the comparability of the Company's underlying results and trends.

On May 9, 2019, the Company completed the sale of its United States electronic bill payments business known as “Speedpay™ to ACI Worldwide Corp. and ACW Worldwide,
Inc. ("ACI") for approximately $750 million in cash. In addition, on May 6, 2019, the Company completed the sale of Paymap Inc. ("Paymap"), which provides electronic
mortgage bill payment services, for contingent consideration and immaterial cash proceeds received at closing. Both Speedpay and Paymap were included as a component of
"Other” in the Company’s segment reporting. 2019 revenues have been adjusted to exclude the carved out financial information for Speedpay and Paymap to compare the
year-over-year revenue change. These financial measures are non-GAAP measures and should not be considered a substitute for the GAAP measures. The Company has
included this information because management believes that presenting these measures as adjusted to exclude divestitures will provide investors with a more meaningful
comparison of results within the periods presented.

Eamings before Interest, Taxes, Depreciation, and Amortization (“"EBITDA”) results from taking operating income and adjusting for depreciation and amortization expenses.
EBITDA results provide an additional performance measurement calculation which helps neutralize the operating income effect of assets acquired in prior periods. The
Company ceased depreciation and amortization for its Business Solutions business during the second half of 2021 as this business was held for sale.

(m) Represents impact from expenses incurred in connection with an overall restructuring plan, approved by the Board of Directors on August 1, 2019, to improve the Company's

(m)

(0)

business processes and cost structure by reducing headcount and consolidating various facilities. While certain of these expenses are identifiable to the Company’s business
segments, primarily to the Company's Consumer-to-Consumer segment, they have been excluded from the measurement of segment operating income provided to the Chief
Operating Decision Maker for purposes of assessing segment performance and decision making with respect to resource allocation. These expenses are therefore excluded
from the Company’s segment operating income results. While these expenses are specific to this initiative, the types of expenses related to this initiative are similar to expenses
that the Company has previously incurred and can reasonably be expected to incur in the future. The Company believes that, by excluding the effects of these charges that can
impact operating trends, management and investors are provided with a measure that increases the comparability of the Company’s underlying operating results. As of
December 31, 2020, all expenses associated with this plan have been incurred.

Represents the impact from expenses incurred in connection with the Company's acquisition and divestiture activity, including for the review and closing of these transactions.
The Company believes that, by excluding the effects of these charges that can impact operating trends, management and investors are provided with a measure that increases
the comparability of the Company's underlying operating results.

On Apnil 12, 2021, the Company sold a substantial majority of the noncontrolling interest it held in a private company for cash proceeds of $50.9 million. As a result, the
Company recorded a pre-tax gain in the second quarter of 2021, The gain on the sale and the income taxes on the gain have been removed from adjusted results. The Company
believes excluding the impact of this gain will provide investors with a more meaningful comparison of results with the historical periods presented.

WesternUnion\WU
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—

p

(q)

(r)

(s)

WesternUnion\WU

On April 1, 2021, the Company repaid $500 million of aggregate principal amount of 3.6% unsecured notes due in 2022 and incurred approximately $14.8 million of costs,
excluding accrued interest, in connection with the repayment. The cost associated with the repayment was recorded to Other income/(expense), net, in the second quarter of
2021. The costs associated with the payment and related tax benefit have been removed from adjusted results. The Company believes excluding the impact of this charge will
provide investors with a more meaningful comparison of results with the historical periods presented.

Represents the settlement charges for the Company’s defined benefit pension plan incurred in the fourth quarter of 2021, On July 22, 2021, the Company's Board of Directors
approved a plan to terminate and settle this frozen defined benefit plan, and during the fourth quarter of 2021, the Company settled its obligations under the plan and
transferred the corresponding amount of plan assets to the insurer. The expenses associated with the pension settlement were recorded to Pension settlement charges within
Total other expense, net. The Company believes excluding the impact of this charge will provide investors with a more meaningful comparison of results with the historical
periods presented.

Represents the tax impact from changes to certain of the Company's permanent reinvestment assertions related 1o its decision to classify its Business Solutions business as held
for sale in the third quarter of 2021. The Company believes excluding the impact of this charge will provide investors with a more meaningful comparison of results with the
historical periods presented.

During 2021, the Company entered into an agreement to sell its Business Solutions business to Goldfinch Partners LLC and The Baupost Group LLC for cash consideration of
S910 million, subject to regulatory and working capital adjustments. In the first quarter of 2022, the Company expects to complete the first closing of the sale and to receive
the entire cash consideration. The first closing primarily excludes the operations in the European Union and the United Kingdom. The second closing is expected to occur by
late 2022. The sale is also expected to result in a gain, which will be recognized at each closing, based on the book values and fair values of the operations sold at each closing.
The Company has excluded Business Solutions revenues, Business Solutions operating margin, excluding corporate expenses allocated to the Business Solutions segment, and
the expected gain on the sale, net of related taxes from its 2022 adjusted outlook, as management believes that excluding the impact of the Business Solutions business,
including the gain on sale, from the 2022 adjusted outlook will provide investors with a clearer and more meaningful comparison of results in 2022 and future periods.
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