
Western Union presents a number of non-GAAP financial measures because
management believes that these metrics provide meaningful supplemental
information in addition to the GAAP metrics and provide comparability and
consistency to prior periods. Constant currency results assume foreign revenues
are translated from foreign currencies to the U.S. dollar, net of the effect of foreign
currency hedges, at rates consistent with those in the prior year. We have also
included non-GAAP measures below that remove certain impacts of Business
Solutions, in order to provide a more meaningful comparison of results from
continuing operations.

A non-GAAP financial measure should not be considered in isolation or as a
substitute for the most comparable GAAP financial measure. A non-GAAP
financial measure reflects an additional way of viewing aspects of our
operations that, when viewed with our GAAP results and the reconciliation to
the corresponding GAAP financial measure, provide a more complete
understanding of our business. Users of the financial statements are
encouraged to review our financial statements and publicly-filed reports in
their entirety and not to rely on any single financial measure. A reconciliation
of non-GAAP financial measures to the most directly comparable GAAP
financial measures is included below.

Amounts included below are in millions, unless indicated otherwise.
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 Notes

Consolidated Metrics

Consolidated revenues (GAAP) - YoY % change 16% 2% 1% 5% (4)% (12)% (8)%

Consolidated revenues, constant currency (non-GAAP) - YoY % change (a) 13% 2% 2% 4% (2)% (8)% (5)%

Consolidated revenues, constant currency, excluding Business Solutions (non-GAAP) - YoY % 

Change (a) 13% 0% 1% 4% (1)% (4)% (3)%

Consolidated operating margin (GAAP) 19.8% 24.8% 24.7% 22.1% 20.5% 23.2% 21.9%

Consolidated operating margin, excluding acquisition and divestiture costs, Russia/Belarus exit 

costs, and Business Solutions exit costs (non-GAAP) (b) 20.2% 25.2% 24.9% 22.5% 22.5% 23.3% 22.9%

Consolidated operating margin, excluding acquisition and divestiture costs, Russia/Belarus exit 

costs, and Business Solutions operating income and exit costs (non-GAAP) 
(1)

(b) N/A N/A N/A N/A 21.8% 23.3% 22.6%
 

EBITDA margin (non-GAAP) (c) 24.1% 28.8% 28.4% 26.3% 24.6% 27.2% 25.9%
 

Consumer-to-Consumer (C2C) Segment Metrics

Revenues (GAAP) - YoY % change 15% 0% (1)% 4% (5)% (9)% (7)%

Revenues, constant currency (non-GAAP) - YoY % change (g) 12% (1)% 0% 3% (3)% (6)% (5)%

 

Transactions (in millions) 78.0 76.6 78.3 305.9 69.7 68.2 137.9

Transactions - YoY % change 15% (1)% 0% 5% (4)% (13)% (9)%

 

Total principal ($- billions) $ 27.9 $ 27.7 $ 27.7 $ 109.0 $ 24.8 $ 24.5 49.3

Principal per transaction, as reported - YoY % change 11% 4% 4% 8% 1% 0% 1%

Principal per transaction, constant currency - YoY % change (h) 8% 3% 4% 6% 3% 4% 4%

 

Cross-border principal, as reported - YoY % change 29% 4% 5% 15% (3)% (12)% (8)%

Cross-border principal, constant currency - YoY % change (i) 25% 3% 5% 14% (1)% (9)% (5)%

 

Operating margin 20.7% 24.3% 24.2% 22.2% 20.7% 22.0% 21.4%

 

Digital money transfer revenues (GAAP) - YoY % change 22% 15% 13% 22% 5% (6)% (1)%

Digital money transfer foreign currency translation impact (k) (3)% (1)% (1)% (1)% 1% 3% 2%

Digital money transfer revenues, constant currency (non-GAAP) - YoY % change 19% 14% 12% 21% 6% (3)% 1%

Digital money transfer transactions - YoY % change 33% 19% 17% 32% 4% (20)% (9)%

 

westernunion.com revenues (GAAP) - YoY % change 18% 12% 9% 18% 4% (1)% 1%

westernunion.com foreign currency translation impact (k) (3)% (1)% 0% (1)% 1% 2% 2%

westernunion.com revenues, constant currency (non-GAAP) - YoY % change 15% 11% 9% 17% 5% 1% 3%

westernunion.com transactions - YoY % change 18% 9% 6% 19% 0% (3)% (1)%

(1) Concurrent  with the sale in the first  quarter of 2022, the Business Solut ions operat ing income has been excluded. See tickmark (r) below for more information.

YTD 2Q222Q21 3Q21 4Q21 FY2021 1Q22 2Q22
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 Notes 2Q21 3Q21 4Q21 FY2021 1Q22 2Q22 YTD 2Q22

C2C Segment Regional Metrics - YoY % change

NA region revenues (GAAP) 4% (2)% 2% 1% (1)% (2)% (2)%

NA region foreign currency translation impact (k) 0% 0% 0% 0% 0% 0% (0)%

NA region revenues, constant currency (non-GAAP) 4% (2)% 2% 1% (1)% (2)% (2)%

NA region transactions 3% (5)% (2)% (1)% (6)% (6)% (6)%

 

EU & CIS region revenues (GAAP) 18% (3)% (8)% 3% (14)% (21)% (18)%

EU & CIS region foreign currency translation impact (k) (8)% (2)% 1% (3)% 4% 5% 5%

EU & CIS region revenues, constant currency (non-GAAP) 10% (5)% (7)% 0% (10)% (16)% (13)%

EU & CIS region transactions 26% 3% 1% 13% (7)% (30)% (19)%

 

MEASA region revenues (GAAP) 19% (2)% 2% 4% 2% (4)% (1)%

MEASA region foreign currency translation impact (k) (1)% 0% 0% 0% 1% 1% 1%

MEASA region revenues, constant currency (non-GAAP) 18% (2)% 2% 4% 3% (3)% 0%

MEASA region transactions 22% 2% 6% 10% 5% (3)% 1%

 

LACA region revenues (GAAP) 70% 25% 8% 22% 2% 2% 2%

LACA region foreign currency translation impact (k) (2)% 1% 4% 2% 3% 2% 3%

LACA region revenues, constant currency (non-GAAP) 68% 26% 12% 24% 5% 4% 5%

LACA region transactions 42% 10% 2% 9% 2% 4% 3%

 

APAC region revenues (GAAP) 20% 1% 0% 6% (6)% (10)% (8)%

APAC region foreign currency translation impact (k) (7)% (2)% 0% (3)% 3% 4% 4%

APAC region revenues, constant currency (non-GAAP) 13% (1)% 0% 3% (3)% (6)% (4)%

APAC region transactions 3% (13)% (13)% (7)% (13)% (11)% (12)%
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 Notes 2Q21 3Q21 4Q21 FY2021 1Q22 2Q22 YTD 2Q22

% of C2C Revenue

NA region revenues 37% 37% 38% 37% 39% 40% 39%

EU & CIS region revenues 33% 32% 31% 32% 29% 28% 29%

MEASA region revenues 15% 15% 15% 15% 17% 16% 17%

LACA region revenues 9% 9% 9% 9% 9% 10% 9%

APAC region revenues 6% 7% 7% 7% 6% 6% 6%

 

Digital money transfer revenues 24% 24% 24% 24% 25% 25% 25%

 

Other (primarily bill payments businesses in Argentina and the United S tates and money orders)

Revenues (GAAP) - YoY % change 8% 3% 5% (1)% 8% 19% 14%

Operating margin 16.2% 18.3% 21.3% 19.6% 31.7% 40.1% 36.1%

 

% of Total Company Revenue (GAAP)

Consumer-to-Consumer segment revenues 87% 86% 87% 87% 86% 90% 88%

Business Solutions segment revenues 8% 9% 8% 8% 8% 3% 6%

Other revenues 5% 5% 5% 5% 6% 7% 6%
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   Notes

      Consolidated Metrics  

(a) Revenues (GAAP) $ 1,289.7 $ 1,286.3 $ 1,284.8 $ 5,070.8 $ 1,155.7 $ 1,138.3 $ 2,294.0

 Foreign currency translation impact (k) (29.4) (2.8) 14.8 (18.3) 33.2 42.1 75.3

 Revenues, constant currency (non-GAAP) $ 1,260.3 $ 1,283.5 $ 1,299.6 $ 5,052.5 $ 1,188.9 $ 1,180.4 $ 2,369.3

 Less Business Solutions revenues, constant currency (non-GAAP) (j), (r) (92.1) (113.7) (109.2) (405.9) (91.9) (40.1) (132.0)

 Revenues, constant currency, excluding Business Solutions (non-GAAP) $ 1,168.2 $ 1,169.8 $ 1,190.4 $ 4,646.6 $ 1,097.0 $ 1,140.3 $ 2,237.3

 Prior year revenues (GAAP) $ 1,114.7 $ 1,258.5 $ 1,271.8 $ 4,835.0 $ 1,210.0 $ 1,289.7 $ 2,499.7

 Less prior year revenues from Business Solutions (GAAP) (r) (79.4) (89.1) (89.2) (356.1) (96.5) (99.3) (195.8)

 Prior year revenues, adjusted, excluding Business Solutions $ 1,035.3 $ 1,169.4 $ 1,182.6 $ 4,478.9 $ 1,113.5 $ 1,190.4 $ 2,303.9

 Revenues (GAAP) - YoY % Change 16% 2% 1% 5% (4)% (12)% (8)%

Revenues, constant currency (non-GAAP) - YoY% Change 13% 2% 2% 4% (2)% (8)% (5)%

 Revenues, constant currency, excluding Business Solutions (non-GAAP) - YoY % Change 13% 0% 1% 4% (1)% (4)% (3)%

(b) Operating income (GAAP) $ 254.9 $ 318.6 $ 316.8 $ 1,123.1 $ 237.5 $ 264.0 $ 501.5

Acquisition and divestiture costs (m) 5.6 5.5 3.7 15.7 3.3 0.9 4.2

 Russia/Belarus exit costs (s) N/A N/A N/A N/A 11.0 0.2 11.2

 Business Solutions exit costs (s) N/A N/A N/A N/A 7.7 — 7.7

 

Operating income, excluding acquisition and divestiture costs, Russia/Belarus exit costs, and 

Business Solutions exit costs (non-GAAP) $ 260.5 $ 324.1 $ 320.5 $ 1,138.8 $ 259.5 $ 265.1 $ 524.6

 Less Business Solutions operating income(1)
(r) N/A N/A N/A N/A (26.5) (7.9) (34.4)

Operating income, excluding acquisition and divestiture costs, Russia/Belarus exit costs, and 

Business Solutions operating income and exit costs (non-GAAP) $ 260.5 $ 324.1 $ 320.5 $ 1,138.8 $ 233.0 $ 257.2 $ 490.2

Operating margin (GAAP) 19.8% 24.8% 24.7% 22.1% 20.5% 23.2% 21.9%

Operating margin, excluding acquisition and divestiture costs, Russia/Belarus exit costs, and 

Business Solutions exit costs (non-GAAP) 20.2% 25.2% 24.9% 22.5% 22.5% 23.3% 22.9%

Operating margin, excluding acquisition and divestiture costs, Russia/Belarus exit costs, and 

Business Solutions operating income and exit costs (non-GAAP)(1)
N/A N/A N/A N/A 21.8% 23.3% 22.6%

(c) Operating income (GAAP) $ 254.9 $ 318.6 $ 316.8 $ 1,123.1 $ 237.5 $ 264.0 $ 501.5

Depreciation and amortization 55.6 51.3 47.9 208.2 46.8 45.9 92.7

EBITDA (non-GAAP) (l) $ 310.5 $ 369.9 $ 364.7 $ 1,331.3 $ 284.3 $ 309.9 $ 594.2

Operating margin (GAAP) 19.8% 24.8% 24.7% 22.1% 20.5% 23.2% 21.9%

EBITDA margin (non-GAAP) 24.1% 28.8% 28.4% 26.3% 24.6% 27.2% 25.9%

(1) Concurrent with the sale in the first  quarter of 2022, the Business Solutions operating income has been excluded. See t ickmark (r) below for more information.

YTD 2Q222Q21 3Q21 4Q21 FY2021 1Q22 2Q22
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Notes 2Q21 3Q21 4Q21 FY2021 1Q22 2Q22

(d) Net income (GAAP) $ 222.5 $ 232.7 $ 168.8 $ 805.8 $ 293.3 $ 194.0 $ 487.3

Acquisition and divestiture costs (m) 5.6 5.5 3.7 15.7 3.3 0.9 4.2

Gain on investment sale (n) (47.9) — — (47.9) N/A N/A N/A

Debt extinguishment costs (o) 14.8 — — 14.8 N/A N/A N/A

Pension settlement charge (p) N/A N/A 109.8 109.8 N/A N/A N/A

Business Solutions gain (r) N/A N/A N/A N/A (151.4) — (151.4)

Business Solutions exit costs (s) N/A N/A N/A N/A 7.7 — 7.7

Russia/Belarus exit costs (s) N/A N/A N/A N/A 11.0 0.2 11.2

Income tax expense from change in permanent reinvestment assertion related to the sale of Business 

Solutions (q) N/A 18.1 (0.2) 17.9 N/A N/A N/A

Income tax benefit from acquisition and divestiture costs (m) (1.3) (1.0) (0.7) (3.2) (0.7) (0.3) (1.0)

Income tax expense from the gain on investment sale (n) 8.3 1.5 1.1 10.9 N/A N/A N/A

Income tax benefit from debt extinguishment costs (o) (2.5) (0.5) (0.2) (3.2) N/A N/A N/A

Income tax benefit from pension settlement charge (p) N/A N/A (23.5) (23.5) N/A N/A N/A

Income tax expense from Business Solutions gain (r) N/A N/A N/A N/A 42.0 2.9 44.9

Income tax benefit from Business Solutions exit costs (s) N/A N/A N/A N/A (1.2) (0.2) (1.4)

Income tax benefit from Russia/Belarus exit costs (s) N/A N/A N/A N/A (1.4) (0.4) (1.8)

Net income, adjusted (non-GAAP) $ 199.5 $ 256.3 $ 258.8 $ 897.1 $ 202.6 $ 197.1 $ 399.7

YTD 2Q22
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 Notes

 Consolidated Metrics cont. 

(e) Effective tax rate (GAAP) 14% 20% 7% 14% 19% 18% 19%

 

Change in permanent reinvestment assertion related to the sale of Business 

Solutions

(q)

N/A (6)% 0% (2)% N/A N/A N/A

 Acquisition and divestiture costs (m) 0% 0% 0% 0% 0% 0% 0%

 Gain on investment sale (n) 0% 0% (1)% 0% N/A N/A N/A

 Debt extinguishment costs (o) 0% 0% 0% 0% N/A N/A N/A

 Pension settlement charge (p) 0% 0% 6% 1% N/A N/A N/A

 Business Solutions gain (r) N/A N/A N/A N/A (6)% (1)% (4)%

 Business Solutions exit costs (s) N/A N/A N/A N/A 0% 0% 0%

 Russia/Belarus exit costs (s) N/A N/A N/A N/A 0% 0% 0%

 Effective tax rate, adjusted (non-GAAP) 14% 14% 12% 13% 13% 17% 15%

  

(f) Diluted Earnings per Share (GAAP) $ 0.54 $ 0.57 $ 0.42 $ 1.97 $ 0.74 $ 0.50 $ 1.25

 Pretax impacts from the following: 

 Acquisition and divestiture costs (m) 0.01 0.01 0.01 0.03 0.01 — 0.01

 Gain on investment sale (n) (0.12) — — (0.12) N/A N/A N/A

 Debt extinguishment costs (o) 0.04 — — 0.04 N/A N/A N/A

 Pension settlement charge (p) N/A N/A 0.27 0.27 N/A N/A N/A

 Business Solutions gain (r) N/A N/A N/A N/A (0.38) — (0.39)

 Business Solutions exit costs (s) N/A N/A N/A N/A 0.02 — 0.02

 Russia/Belarus exit costs (s) N/A N/A N/A N/A 0.02 — 0.02

 Income tax expense/(benefit) impacts from the following: 

Change in permanent reinvestment assertion related to the sale of Business 

Solutions

(q)

N/A 0.05 — 0.04 N/A N/A N/A

Acquisition and divestiture costs (m) — — — — — — —

Gain on investment sale (n) 0.02 — — 0.03 N/A N/A N/A

Debt extinguishment costs (o) (0.01) — — (0.01) N/A N/A N/A

Pension settlement charge (p) N/A N/A (0.06) (0.06) — N/A N/A

Business Solutions gain (r) N/A N/A N/A N/A 0.10 0.01 0.11

Business Solutions exit costs (s) N/A N/A N/A N/A — — —

Russia/Belarus exit costs (s) N/A N/A N/A N/A — — —

Diluted Earnings per share, adjusted (non-GAAP) $ 0.48 $ 0.63 $ 0.64 $ 2.19 $ 0.51 $ 0.51 $ 1.02

YTD 2Q222Q222Q21 3Q21 4Q21 FY2021 1Q22
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 Notes

 C2C Segment Metrics

(g) Revenues (GAAP) $ 1,127.1 $ 1,104.5 $ 1,111.5 $ 4,394.0 $ 999.0 $ 1,026.9 $ 2,025.9

 Foreign currency translation impact (k) (32.1) (9.4) 6.2 (46.4) 20.8 28.1 48.9

 Revenues, constant currency (non-GAAP) $ 1,095.0 $ 1,095.1 $ 1,117.7 $ 4,347.6 $ 1,019.8 $ 1,055.0 $ 2,074.8

 Prior year revenues (GAAP) $ 976.6 $ 1,106.5 $ 1,121.5 $ 4,220.0 $ 1,050.9 $ 1,127.1 $ 2,178.0

 Revenues (GAAP) - YoY % change 15% 0% (1)% 4% (5)% (9)% (7)%

 Revenues, constant currency (non-GAAP) - YoY % change 12% (1)% 0% 3% (3)% (6)% (5)%

     

(h) Principal per transaction, as reported ($- dollars) $ 357 $ 361 $ 354 $ 356 $ 356 $ 359 $ 357

 Foreign currency translation impact ($- dollars) (k) (10) (1) 2 (4) 8 13 11

 Principal per transaction, constant currency ($- dollars) $ 347 $ 360 $ 356 $ 352 $ 364 $ 372 $ 368

 Prior year principal per transaction, as reported ($- dollars) $ 322 $ 348 $ 341 $ 331 $ 353 $ 357 $ 355

 Principal per transaction, as reported - YoY % change 11% 4% 4% 8% 1% 0% 1%

 Principal per transaction, constant currency - YoY % change 8% 3% 4% 6% 3% 4% 4%

    

(i) Cross-border principal, as reported ($- billions) $ 26.6 $ 26.5 $ 26.5 $ 104.1 $ 23.8 $ 23.4 $ 47.2

 Foreign currency translation impact ($- billions) (k) (0.7) (0.2) 0.2 (1.2) 0.5 0.9 1.4

 Cross-border principal, constant currency ($- billions) $ 25.9 $ 26.3 $ 26.7 $ 102.9 $ 24.3 $ 24.3 $ 48.6

 Prior year cross-border principal, as reported ($- billions) $ 20.7 $ 25.5 $ 25.3 $ 90.6 $ 24.5 $ 26.6 $ 51.1

 Cross-border principal, as reported - YoY % change 29% 4% 5% 15% (3)% (12)% (8)%

 Cross-border principal, constant currency - YoY % change 25% 3% 5% 14% (1)% (9)% (5)%

  

 Business S olutions Segment Metrics

(j) Revenues (GAAP) $ 99.3 $ 116.8 $ 109.2 $ 421.8 $ 89.1 $ 35.7 $ 124.8

 Foreign currency translation impact (k) (7.2) (3.1) 0.0 (15.9) 2.8 4.4 7.2

 Revenues, constant currency (non-GAAP) $ 92.1 $ 113.7 $ 109.2 $ 405.9 $ 91.9 $ 40.1 $ 132.0

 Prior year revenues (GAAP) $ 79.4 $ 89.1 $ 89.2 $ 356.1 $ 96.5 $ 99.3 $ 195.8

 Revenues (GAAP) - YoY % change 25% 31% 22% 18% (8)% (64)% (36)%

 Revenues, constant currency (non-GAAP) - YoY % change 16% 28% 22% 14% (5)% (60)% (33)%

YTD 2Q222Q222Q21 3Q21 4Q21 FY2021 1Q22
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2022 Consolidated Outlook Metrics

  Notes

Operating margin (GAAP) 20.0% 21.0%

Impact from acquisition and divestiture costs (m) 0.0% 0.0%

Impact from the sale of Business Solutions, including exit costs (r), (s) (0.5)% (0.5)%

Impact from Russia/Belarus exit costs (s) 0.5% 0.5%

Operating margin, adjusted, excluding acquisition and divestiture costs, the sale of Business Solutions, 

including exit costs, and Russia/Belarus exit costs (non-GAAP) 20.0% 21.0%

 

Earnings per share (GAAP) ($- dollars) $  2.18 $  2.28

Impact from acquisition and divestiture costs, net of related taxes (m)  0.02  0.02

Gain on the sale of Business Solutions, net of related taxes (r)  (0.49)  (0.49)

Impact from Business Solutions exit costs, net of related taxes (s)  0.01  0.01

Impact from Russia/Belarus exit costs, net of related taxes (s)  0.03  0.03

Earnings per share, adjusted, excluding the acquisition and divestiture costs, gain on the sale of 

Business Solutions, and exit costs from Business Solutions and Russia/Belarus, net of related taxes 

(non-GAAP) ($- dollars) $  1.75 $  1.85
 

Range

Range
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