Western Union

Non-GAAP Measures

Western Union’s management believes the non-GAAP financial
measures presented within this presentation provide meaningful
supplemental information regarding the Company’s results to assist
management, investors, analysts, and others in understanding the
Company’'s financial results and to better analyze operating,
profitability, and other financial performance trends in the Company’s
underlying business because they provide consistency and
comparability to prior periods or eliminate currency volatility,
increasing the comparability of the Company's underlying results and
trends.

Key Statistics and Reconciliation of

A non-GAAP financial measure should not be considered in
isolation or as a substitute for the most comparable GAAP
financial measure. A non-GAAP financial measure reflects an
additional way of viewing aspects of the Company’s operations
that, when viewed with the Company's GAAP results and the
reconciliation to the corresponding GAAP financial measure,
provides a more complete understanding of the Company’'s
business. Users of the financial statements are encouraged to
review the Company's financial statements and publicly-filed
reports in their entirety and not to rely on any single financial
measure. A reconciliation of hon-GAAP financial measures to the
most directly comparable GAAP financial measures is included
below, where not previously reconciled above.
in millions, unless indicated

Amounts included below are

otherwise.



Western Union

Consolidated Metrics

Revenues (GAAP) - YoY % change

Adjusted revenues (non-GAAP) - YoY % change
Operating margin (GAAP)

Adjusted operating margin (non-GAAP)

Consumer Money Transfer (CMT) Segment Metrics

Revenues (GAAP) - YoY % change
Adjusted revenues (non-GAAP) - YoY % change

Transactions (in millions)

Transactions - YoY % change

Cross-border principal, as reported - YoY % change

Cross-border principal (constant currency) - YoY % change

Operating margin

Branded Digital revenues (GAAP) - YoY % change
Branded Digital foreign currency translation mpact
Adjusted Branded Digital revenues (non-GAAP) - YoY % change

Branded Digital transactions - YoY % change

Notes 4Q22 FY2022 1Q23 2Q23 3Q23 4Q23 FY2023
(15)% (12)% (10)% 3% 1% (4)% (3)%

(a) (6)% (4)% (1)% 9% 7% 3% 4%
13.9% 19.8% 19.7% 20.7% 19.2% 15.1% 18.8%

(b) 15.8% 20.4% 20.5% 21.8% 19.6% 16.1% 19.6%
(11)% (9)% (6)% 4% 4% (1)% 0%

(h) (9)% (6)% (5)% 5% 3% (1)% 1%
69.3 274.1 65.3 70.6 70.6 72.9 279.4

(12)% (10)% (6)% 4% 5% 5% 2%

(12)% (10)% (3)% 17% 13% 8% 0%

(i) (9)% (7)% (1)% 18% 11% 7% 9%
14.1% 19.2% 18.9% 21.5% 19.0% 15.3% 18.7%

(8)% (3)% (7)% (2)% 3% 4% 0%

(k) 2% 2% 1% 0% 0% 0% 0%
(6)% (1)% (6)% (2)% 3% 4% 0%

2% 0% 7% 12% 12% 13% 11%
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CMT Segment Regional Metrics - YoY % change

NA region revenues (GAAP)
NA region foreign currency translation impact
Adjusted NA region revenues (non-GAAP)

NA region transactions

EU & CIS region revenues (GAAP)

EU & CIS region foreign currency translation immpact
Adjusted EU & CIS region revenues (non-GAAP)
EU & CIS region transactions

MEASA region revenues (GAAP)

MEASA region foreign currency translation mmpact
Adjusted MEASA region revenues (non-GAAP)
MEASA region transactions

LACA region revenues (GAAP)

LACA region foreign currency translation impact
Adjusted LACA region revenues (non-GAAP)
LACA region transactions

APAC region revenues (GAAP)

APAC region foreign currency translation impact
Adjusted APAC region revenues (non-GAAP)
APAC region transactions

Notes FY2022 1Q23 2Q23 3Q23 4Q23 FY2023
(7)% (4)% (8)% (8)% (3)% (1)% (5)%

) 0% 0% 0% 1% 0% 0% 0%
(7)% (4)% (8)% (7)% (3)% (1)% (5)%

(2)% (5)% 1% 4% 7% 6% 5%

(23)% (20)% (16)% (12)% (9)% (8)% (11)%

® 6% 5% 3% 2% (1)% (1)% 0%
(17)% (15)% (13)% (10)% (10)% (9)% (11)%

(31)% (25)% (23)% (1)% 0% 4% (6)%

(9)% (4)% 5% 66% 42% 12% 31%

) 2% 2% 1% 1% 0% 0% 1%
(7)% (2)% 6% 67% 42% 12% 32%

(5)% (1)% (3)% 8% 9% 7% 6%

11% 4% 15% 6% 10% 2% 8%

® 2% 3% 2% 2% (2)% 1% 1%
13% 7% 17% 8% 8% 3% 9%

8% 5% 9% 8% 9% 4% 7%

(20)% (13)% (8)% (7)% (8)% (7)% (7)%

© 6% 4% 3% 3% 1% 2% 2%
(14)% (9)% (5)% (4)% (T)% (5)% (5)%

(12)% (12)% (2)% 1% 0% 6% 1%
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% of CMT Revenue
NA region revenues
EU & CIS region revenues
MEASA region revenues
LACA region revenues

APAC region revenues

Branded Digital revenues

Consumer Services (CS)
Revenues (GAAP) - YoY % change

Operating margin

% of Total Company Revenue (GAAP)
Consumer Money Transfer segment revenues
Busmess Solutions segment revenues

Consumer Services E-'Eglllﬁﬂt reveres

Notes 4Q22 FY2022 1Q23 2Q23 3Q23 4Q23 FY2023
39% 40% 38% 35% 37% 39% 37%
27% 28% 26% 24% 24% 25% 25%
16% 16% 19% 26% 23% 18% 21%
12% 10% 11% 10% 11% 12% 11%

6% 6% 6% 5% 5% 6% 6%
21% 22% 22% 21% 21% 23% 22%
20% 12% 23% 10% 22% (1)% 13%

35.5% 35.4% 38.6% 22.0% 27.5% 26.6% 28.7%
90% 89% 01% 92% 93% 93% 02%
3% 5% 1% 1% 0% 0% 1%
7% 6% 8% 7% 7% 7% 7%
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(a)

(b)

Consolidated Metrics
Revenues (GAAP)

Foreign currency translation impact

Revenues. constant currency (non-GAAP)

Less Business Solutions revenues. constant currency (non-GAAP)
Adjusted revenues (non-GAAP)

Prior year revenues (GAAP)

Less prior year revenues from Business Solutions (GAAP)
Adjusted prior year revenues (non-GAAP)

Revenues (GAAP) - YoY % change

Revenues. constant currency (non-GAAP) - YoY% change
Adjusted revenues (non-GAAP) - YoY % change

Operating mcome (GAAP)

Acquisition and separation costs
Russia/Belarus exit costs

Operating expense redeployment program costs
Less Business Solutions operating mcome
Adjusted operating income (non-GAAP)
Operating margin (GAAP)

Adjusted operating margin (non-GAAP)

Notes 4Q22 FY2022 1Q23 2Q23 3Q23 4Q23 FY2023
1.091.9 44755 1.036.9 1.170.0 1,097.8 1.052.3 4,357.0

(k) 49.4 185.5 35.2 40.6 25.6 41.9 143.3
1.141.3 4,661.0 1.072.1 1.210.6 1.123.4 1,094.2 4,500.3
(). (n) (34.0) (216.4) (16.0) (13.9) — — (29.9)
1.107.3 4.444.6 1.056.1 1.196.7 1,123.4 1,094.2 4,470.4

1.284.8 5.070.8 1.155.7 1.138.3 1.089.6 1.091.9 4.475.5
(n) (109.2) (421.8) (89.1) (35.7) (42.6) (29.5) (196.9)
1.175.6 4,649.0 1,066.6 1.102.6 1.047.0 1,062.4 4.278.6
(15)% (12)% (10)% 3% 1% (4)% (3)%
(11)% (8)% (7)% 6% 3% 0% 1%
(6)% (4)% (1)% 9% 7% 3% 4%

151.6 884.9 204.7 242.6 210.9 159.3 817.5

(m) 1.6 13.9 — 2.4 0.5 0.2 3.1
(0) (0.6) 10.0 — — — — —
(@) 21.8 21.8 7.1 8.3 4.1 10.0 20.5
() (6.6) (56.6) (1.9) (1.7) — — (3.6)
167.8 874.0 209.9 251.6 215.5 169.5 846.5
13.9% 19.8% 19.7% 20.7% 19.2% 15.1% 18.8%
15.8% 20.4% 20.5% 21.8% 19.6% 16.1% 19.6%
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()

(d)

()

Net mcome (GAAP)

Acquisition and separation costs

Business Solutions gain

Russia/Belarus exit costs

Operating expense redeployment program costs

Income tax benefit from reversal of significant uncertain tax positions
Income tax expense/(benefit) from other adjustments

Adjusted net income (non-GAAP)

Net mcome (GAAP)

Provision/(benefit) for mcome taxes
Interest mcome

Interest expense

Depreciation and amortization

Other expense, net

Busimess Solutions gain

Acquisition and separation costs
Russia/Belarus exit costs

Operating expense redeployment program costs
Less Business Solutions operating income
Adjusted EBITDA (non-GAAP)

Net cash provided by operating activities (GAAP)
Payments for capitalized contract costs
Payments for internal use software

Purchases of property and equipment

Free cash flow (non-GAAP)

Tax payment associated with the 2017 United States federal tax liability

Adjusted free cash flow (non-GAAP)
Adjusted net income (non-GAAP)
Adjusted free cash flow conversion (non-GAAP)

Notes 4Q22 FY2022 1Q23 2Q23 3Q23 4Q23 FY2023
2494 S 010.6 $ 1518 $ 1762 % 171.0 127.0 626.0

(m) 1.6 13.9 — 2.4 0.5 0.2 3.1
(n) (96.9) (248.3) — — (18.0) — (18.0)
(0) (0.6) 10.0 — — — — —
(Q) 21.8 21.8 7.1 8.3 4.1 10.0 29.5
() (68.5) (81.7) — — — — —
(m), (1), (0). (q) 14.7 58.4 3.7 3.8 1.7 (4.6) 4.6
1215 $ 684.7 $ 162.6 % 190.7 $ 159.3 132.6 645.2

2494 % 910.6 $ 1518 $ 1762 $ 171.0 127.0 626.0

(32.9) 08.0 20.2 40.2 33.3 17.1 119.8
(6.6) (13.9) (3.2) (4.2) (3.6) (4.6) (15.6)

26.2 101.0 25.0 27.0 27.0 26.3 105.3

46.4 183.8 46.6 45.9 46.0 45.1 183.6

12.4 37.5 1.9 3.4 1.2 (6.5) —
(n) (96.9) (248.3) — — (18.0) — (18.0)
(m) 1.6 13.9 — 2.4 0.5 0.2 3.1
(0) (0.6) 10.0 — — — — —
(q) 21.8 21.8 7.1 8.3 4.1 10.0 20.5
() (6.6) (56.6) (1.9) (1.7) — — (3.6)
(1) 2142 $  1.057.8 S 2565  $ 2975 § 261.5 214.6 1.030.1
783.1
(36.4)
(88.5)
(22.9)

635.3

(r) 119.5
754.8

645.2
117%
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Consolidated Metrics cont.

(f) Effective tax rate (GAAP)

Reversal of significant uncertain tax positions
Other adjustments
Adjusted effective tax rate (non-GAAP)

(g) Diluted earnings per share (GAAP) ($- dollars)

Pretax impacts from the following:
Acquisition and separation costs
Business Solutions gain
Russia/Belarus exit costs
Operating expense redeployment program costs

Income tax expense/(benefit) impacts from the following:
Reversal of significant uncertam tax positions
Other adjustments

Adjusted diluted earnings per share (non-GAAP) ($- dollars)

Notes 4Q22 FY2022 1Q23 2Q23 3Q23 4Q23 FY2023
(15)% 10% 16% 10% 16% 12% 16%
(p) 32% 8% 0% 0% 0% 0% 0%

(m). (n). (o). (q) (2%) (3%) (2%) (3%) 1% 2% (1%)
15% 15% 14% 16% 17% 14% 15%

065 $ 234§ 0.40 0.47 0.46 0.35 1.68

(m) — 0.03 — 0.01 — — 0.01

(n) (0.25) (0.64) — — (0.05) — (0.05)

(o) - 0.03 — — — — —

(q) 0.06 0.06 0.02 0.02 0.01 0.03 0.08

() (0.18) (0.21) — — — _ _

(m). (n). (o). (q) 0.04 0.15 0.01 0.01 0.01 (0.01) 0.02
032 $ 1.76 $ 0.43 0.51 0.43 0.37 1.74




Western Union

(h)

(1)

@

CMT Segment Metrics

Revenues (GAAP)

Foreign currency translation impact

Revenues, constant currency (non-GAAP)

Prior year revenues (GAAP)

Revenues (GAAP) - YoY % change

Adjusted revenues (non-GAAP) - YoY % change

Cross-border principal, as reported ($- billions)

Foreign currency translation impact

Cross-border principal, constant currency (3$- billions)
Prior year cross-border principal. as reported ($- billions)
Cross-border principal, as reported - YoY % change

Cross-border principal, constant currency - YoY % change

Business Solutions Segment Metrics

Revenues (GAAP)

Foreign currency translation impact

Revenues, constant currency (non-GAAP)

Prior year revenues (GAAP)

Revenues (GAAP) - YoY % change

Adjusted revenues (non-GAAP) - YoY % change

* Calculation not meanmgful.

Notes 4Q22 FY2022 1Q23 2Q23 3Q23 FY2023
085.2 3.993.5  § 038.3 1.072.2 1.019.0 | $ 975.5 4.005.0

(k) 30.9 116.9 13.8 8.5 (3.3) 2.1 21.1
1.016.1 41104  $ 952.1 1.080.7 1.015.7 | $ 977.6 4.026.1

1.111.5 43940 $ 999.0 1.026.9 0824 | $ 085.2 3.993.5

(11%) (9%) (6)% 4% 4% (1)% 0%

(9%) (6%) (5%) 5% 3% (1)% 1%

23.4 03.6 $ 23.0 27.5 260 | $ 25.2 101.7

(k) 0.8 3.3 0.5 0.0 (0.3) (0.2) 0.0
24.2 96.9 % 23.5 27.5 257 | 8 25.0 101.7

26.5 104.1 $ 23.8 23.4 23.0 | $ 23.4 93.6

(12%) (10%) (3%) 17% 13% 8% 9%

(9%) (7%) (1%) 18% 11% 7% 9%

29.5 1969 $ 15.4 14.3 — | $ — 29.7

45 19.5 0.6 (0.4) — — 0.2

(k) 34.0 2164 % 16.0 13.9 — | $ — 29.9
109.2 4218 % 89.1 35.7 26 | % 29.5 196.9

(73)% (53)% (83)% (60)% * * (85)%

(69)% (49)% (82)% (61)% * * (85)%
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Net cash provided by operating activities (GAAP)

Depreciation

Amortization

Gamn on divestiture of business, excluding transaction costs
Other non-cash items, net, mcluding deferred taxes

Change in cash. excluding the effects of divestitures. resultmg from changes n:

Other assets

Accounts payable and accrued lLiabilities
Income taxes payable

Other Labilities

Net mcome (GAAP)

Provision/(benefit) for income taxes

Total other (income)/expense, net
Operating income (GAAP)

Acquisition and separation costs
Russia/Belarus exit costs

Operating expense redeployment program costs
Less Business Solutions operating mcome
Adjusted operating mcome (non-GAAP)
Depreciation and amortization

Adjusted EBITDA (non-GAAP)
Borrowings

Cash and cash equivalents

Borrowings, less Cash and cash equivalents

Adjusted EBITDA (non-GAAP. trailmg twelve months)

Leverage ratio

Net leverage ratio

(t)

Notes 4Q22 FY2022 1Q23 2Q23 3Q23 4Q23 FY2023
502§ 581.6  § 1373 § 126.7 $ 254.6 264.5 783.1
(10.9) (42.7) (10.2) (9.9) (9.8) (9.2) (39.1)
(35.4) (141.1) (36.4) (36.0) (36.2) (35.9) (144.5)
99.0 254.8 — — 18.0 — 18.0
(34.7) (88.7) (19.3) (16.3) (29.1) (38.2) (102.9)
42.8 209.2 28.1 24.6 38.4 (54.8) 36.3
8.0 (42.6) 62.2 (10.2) (4.5) (25.1) 22.4
123.1 152.7 (17.2) 103.6 (26.4) 8.1 68.1
(1.7) 27.4 7.3 (6.3) (34.0) 17.6 (15.4)
2494 $ 010.6 $ 1518 $ 1762 $ 171.0 127.0 626.0
(32.9) 08.0 20.2 40.2 33.3 17.1 119.8
(64.9) (123.7) 23.7 26.2 6.6 15.2 71.7
151.6  $ 884.9 § 204.7 % 2426 % 210.9 159.3 817.5
(m) 1.6 13.9 — 2.4 0.5 0.2 3.1
(0) (0.6) 10.0 — — — — —
(Q) 21.8 21.8 7.1 8.3 4.1 10.0 20.5
() (6.6) (56.6) (1.9) (1.7) — — (3.6)
1678 $ 874.0 $ 209.9 $ 251.6 % 215.5 169.5 846.5
46.4 183.8 46.6 45.9 46.0 45.1 183.6
(s) 2142 % 1.057.8 % 256.5 % 2975 % 261.5 214.6 1.030.1
2.504.6
(1.268.6)
1,236.0
1.030.1
(t) 2.4

1.2
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2024 Consolidated Outlook Metrics

Revenues (GAAP)
Foreign currency translation mmpact, net of Argentina mflation
Revenues. adjusted (non-GAAP)

Operating margin (GAAP)

Operating expense redeployment program costs
Impact from acquisition and separation costs
Operating margin, adjusted (non-GAAP)

Earnings per share (GAAP) ($- dollars)

Operating expense redeployment program costs
Acquisition and separation costs

Income taxes associated with these adjustments
Earnmgs per share, adjusted (non-GAAP) ($- dollars)

Notes Range
4.075 3 4.175
(k) 25 25
4.100 3 4.200

Range
18% 20%
(q) 1% 1%
(m) 0% 0%
19% 21%

Range
1.57 $ 1.67
(q) 0.08 0.08
(m) — _
(m). (q) — —
1.65 $ 1.75

10
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(1)

(0)

Represents the impact from the fluctuation m exchange rates between all foreign currency denominated amounts and the United States dollar. Constant
currency results exclude any benefit or loss caused by foreign exchange fluctuations between foreign currencies and the United States dollar, net of
foreign currency hedges, which would not have occurred if there had been a constant exchange rate. Beginning m 2024, the Company will also remove
the effect of Argentma inflation from its adjusted revenues. due to Argentina’s hyperinflationary economy.

Earnings before Interest, Taxes. Depreciation. and Amortization (“EBITDA™) results from taking operating mcome and adjusting for depreciation and
amortization expenses. EBITDA results provide an additional performance measurement calculation which helps neutralize the operating income
effect of assets acquired m prior periods.

Represents the impact from expenses mcurred in connection with the Company's acquusition and divestiture activity. ncludmng for the review and
closmg of these transactions. Also mcludes costs associated with the divestiture of the Business Solutions busmess, primarily related to severance and
non-cash impamrments of property and equipment and an operating lease right-of-use asset.

During 2021, the Company entered mto an agreement to sell its Business Solutions busmess to Goldfinch Partners LLC and The Baupost Group LLC
(collectively, the "Buyer"). The sale was completed in three closings, the first of which occurred on March 1. 2022 with the entirety of the cash
consideration collected at that time and allocated to the closings on a relative fair value basis. The first closing excluded the operations in the European
Union and the United Kingdom and resulted in a gamn of $151.4 million. The second closing, which mcluded the United Kingdom operations,
occurred on December 31, 2022 and resulted mn a gain of $96.9 million. The final closmmg, which mcluded the European Union operations, occurred
on July 1, 2023 and resulted in a gan of $18.0 million. Revenues have been adjusted to exclude the carved out financial mformation for the Busmess
Solutions busmess to compare the year-over-year changes and trends in the Company's continuing businesses, excluding the effects of this divestiture.
While the sale of the Company's Business Solutions busmess does not qualify for or represent discontinued operations, the Company has also
adjusted operating income, begmning in the first quarter of 2022 and concurrent with the sale. to exclude the carved out direct profit of the Business
Solutions business. The operations of the Busmess Solutions business sold continued to be mcluded in Revenues and Operating income until their
respective closings. However, between the first and final closings. the Company was required to pay the Buyer a measure of the profits from these
operations, while owned by the Company, adjusted for other charges, and this expense was recognized in Other expense, net. Therefore, the
Company believes that providing this mformation enhances investors' understanding of the profitability of the Company's remaining businesses. The
Company has also excluded the gamn on the sale. net of related taxes. from its results.

Represents the exit costs ncurred in connection with the Company's suspension of its operations in Russia and Belarus primarily related to severance
and non-cash impamrments of property and equipment, an operating lease right-of-use asset. and other mtangible assets.

11
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(p)

(@)

(s)

(t)

Represents non-cash reversals of sigmificant uncertain tax positions. While the Company continues to reverse its uncertain tax positions upon
settlements with taxing authorities, the lapse of the applicable statute of limitations. and other events, the Company has excluded certam reversals of
uncertam tax positions in the third and fourth quarter of 2022 because of the significance of these reversals on its reported results.

Represents severance, expenses associated with streamlining the Company's organizational and legal structure, and other expenses associated with the
Company's program to redeploy expenses mn its cost base through optimizations m vendor management. real estate, marketing, and people strategy as
previously announced in October 2022. In the fourth quarter of 2023 and 2022, expenses incurred under the program also mncluded non-cash
mpairments of operating lease right-of-use assets and property and equipment. The expenses are not included mn the measurement of segment
operating mcome provided to the Chiet Operating Decision Maker for purposes of performance assessment and resource allocation. The Company
has also excluded a tax benefit directly associated with streamlining the Company’s legal structure in the fourth quarter of 2023 from its measures of
adjusted net mcome. adjusted effective tax rate, and adjusted diluted earnings per share.

Represents an installment payment on the tax liability on certam of our previously undistributed earnings pursuant to United States tax reform
legislation enacted m December 2017.

Adjusted EBITDA results used m the gross and net leverage ratio calculations provide an additional hquidity measurement which helps neutralize the
effects of assets acquired m prior periods.

Leverage ratio 1s computed by dividing borrowings by adjusted EBITDA for the trailing twelve months, and net leverage ratio is computed by dividing
borrowings. less cash and cash equivalents. by adjusted EBITDA for the trailling twelve months. Both ratios are used by management to understand
the Company’s level of borrowings relative to historical adjusted EBITDA.

12
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