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Western Union

Forward-Looking Statements

This presentation contains certain statements that are forward-looking within the meaning of the Private Securities Litigation Reform Act of 1995. These statements are not
guarantees of future performance and involve certain risks, uncertainties, and assumptions that are difficult to predict. Actual outcomes and results may differ materially from
those expressed in, or implied by, our forward-looking statements. Words such as “expects,” “intends,” “targets,” “anticipates,” “believes,” “estimates,” “guides,” “provides
guidance,” “provides outlook,” “projects,” “designed to,” and other similar expressions or future or conditional verbs such as “may,” “will,” “should,” “would,” “could,” and “might”
are intended to identify such forward-looking statements. Readers of this presentation of The Western Union Company (the “Company,” “Western Union,” “we,” “our,” or “us”)
should not rely solely on the forward-looking statements and should consider all uncertainties and risks discussed in the Risk Factors section of our Annual Report on Form 10-
K for the year ended December 31, 2025, and in our subsequent filings with the Securities and Exchange Commission. The statements are only as of the date they are made,

and the Company undertakes no obligation to update any forward-looking statement.

n u n u n u n u n u n u

n u n u

Possible events or factors that could cause results or performance to differ materially from those expressed in our forward-looking statements include the following: changes
in economic conditions, trade disruptions, or significantly slower growth or declines in the money transfer, payment service, and other markets in which we operate;
interruptions in migration patterns, slowdown in travel, or other events, such as public health emergencies, any changes arising as a result of policy changes in the United
States and/or other key markets, civil unrest, war, terrorism, natural disasters, or non-performance by our banks, lenders, insurers, or other financial services providers; failure
to compete effectively in the money transfer and payment service industry, including among other things, with respect to digital, mobile and internet-based services, card
associations, and card-based payment providers, and with digital currencies, including cryptocurrencies; geopolitical tensions, political conditions, armed conflicts or wars, and
related actions, including trade restrictions, tariffs, and government sanctions; deterioration in customer confidence in our business; failure to maintain our agent network and
business relationships; our ability to adopt new technology; the development, deployment, and use of Al, machine learning, and automated decision-making technologies in our
operations, including risks or unintended outcomes; the failure to realize anticipated financial benefits from mergers, acquisitions and divestitures; decisions to change our
business mix; exposure to foreign exchange rates; changes in tax laws, or their interpretation, and unfavorable resolution of tax contingencies; cybersecurity incidents involving
any of our systems or those of our vendors or other third parties; cessation of or defects in various services provided to us by third-party vendors; our ability to realize the
anticipated benefits from restructuring-related initiatives; our ability to attract and retain qualified key employees; failure to manage credit and fraud risks presented by our
agents, clients, and consumers; adverse rating actions by credit rating agencies; our ability to protect our intellectual property rights, and to defend ourselves against potential
intellectual property infringement claims; material changes in the market value or liquidity of securities that we hold; restrictions imposed by our debt obligations; liabilities or
loss of business resulting from a failure by us, our agents, or their subagents to comply with laws and regulations and regulatory or judicial interpretations thereof; increased
costs or loss of business due to regulatory initiatives and changes in laws, regulations, and industry practices and standards; developments resulting from governmental
investigations and consent agreements with, or investigations or enforcement actions by, regulators and other government authorities; liabilities resulting from litigation; failure
to comply with regulations and evolving industry standards regarding data privacy; failure to comply with consumer protection laws; effects of unclaimed property laws or their
interpretation or the enforcement thereof; failure to comply with working capital requirements; changes in accounting standards, rules and interpretations; and other
unanticipated events and management’s ability to identify and manage these and other risks.
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Western Union

Fourth Quarter Results

$1.01 billion

GAAP revenue

18% 20%

GAAP operating margin Adjusted operating margin*
$0.36 $0.45
GAAP EPS Adjusted EPS*

*Note: See appendix for reconciliation of GAAP to Non-GAAP financial measures.




Western Union

Mexico Inbound Remittances Show Signs of Rebound After
Recent Softhess

2025 Monthly Mexico Inbound Remittance Growth Trends (YoY)
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Source: Banco de México



Western Union

Recent
Performance and
Long-Term Value
Creation Amid
Industry
Headwinds

*Note: See appendix for reconciliation of GAAP to Non-GAAP financial measures.

Q4 2025 Branded
Digital Transactions

+13%

Adjusted Revenue*

+6%

Western Union
Operating Margins

19% 19% 20% 20%

Q1 Q2 Q3 Q4 FY
2025 2025 2025 2025 2025

Q4 2025 Consumer
Services Adjusted
Revenue*

+26%

Travel Money expected to

-S150M ..

Returned

+ SS00M

to our owners through
dividends and
share buybacks in 2025

|7




Navigating Changes with
Confidence

Debit Card

Enablement at POS Prepaid Card’s

Preparing
for the 1%
Tax

Vigo Money Technology
Wallet Implementation




Western Union

Continued to Expand Account Based Relationships Around the
World

Four digital wallets in

VIQO sy Europe
Vigo Money launched in the US
in 2025
Expanding in Israel
Pending regulatory approval
for wallets in Mexico i
"! Q S \ | Dash acquisition adds wallet
capabilities in Singapore
Observed favorable wallet eXRERT In 2026
developments across Brazil
Intermex acquisition is expected to expand ‘,',1;'0
Western Union’s retail footpri d
print and strengthen Experienced strong
its brand across key U.S. to LACA corridors momentum in our Argentina Anticipate launch of digital
wallet wallet in Australia in Q2 2026

Americas Rest of the World



Western Union

Omnichannel Payments: From POS to Digital Wallets

— VWestern Union Welcome, Operator 100

+1 3035559699
exampleEemcil.com

7001 E Belleview Ave, Denver, CO 60203

POS Network

Powering Debit &

TRANSFER DETAILS DELIVERY METHOD [Rate: USD ta MXN| -
| Prepaid

Expansion

—l
Fee .50 LUSD MXN Fer 8.50 USD XN

" Mexico - Mexican Peso v @ Money in minutes 19,281 -, Directto bonk 19,281

AMOUNT TO SEND \WACLUNT TO RECEIVE ¢ Mobile money 19.281 Western Union

usbp “ 0 transfer Digital Wallet
100'0 ]9’28]'00 F::;ueuso ) w F»aleg:;ws .

FX rote 1 USD = 19.281 MXN o : : : ; ;
Customer can pick up their meney at any lecation that has Western Union

Trarsfer fee + 8.00USD pick up services,
Federal Rem ttance Tax +1.00 USD
Fee diszount

Messoge charge




Mixed Corridor Dynamics with Clear Path Ahead: Stabilizing and

Strengthening

*Note: Data represents se

lect countries

in Q4

US Outbound Components of Transaction Growth in Q4*

SO X

A
-
5
N 4

X,

’

MeXxico
Venezuela
Ecuador
Nicaragua
Colombia
Brazil
Guatemala
Jamaica

Philippines
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Trusted Brand, Continued Market Wins

*Based on 2025 money trans fer revenue

Scandinavia

CMT Retalil
Transactions

Grew Double
Digits in 2025

More than
Double the Size
of our next
Closest
Competitor*

13



Western Union

Western Union: Powering Beyond

Beyond Digital Leading Global, Real-time Payments Network

Good afternoon

Latika

© 270+ © 300+

Real-time funds- Real-time funds-
Beyond Experience in options’ out options

250/500 pts

You're 250 points away from a $2 discount off fees.

Past transactions view an ||

Adaptable Product Suite

@ Aurora Howard Ouick resend
A~

You sent 100 CAD - 10/23

Ali Rashidi

4 You sent 350 CAD -10/21

@ Chandra Joshi

Quick resend

Scalable Platform

81,000+ possible pathways across countries, corridors, and
geographies that let customers decide how they send and receive

Quick resend

4 Yousent 250 CAD -10/23

Send money

You send

100.00

14
*Does not include cash and non real-time methods, which would put the number of unique rails in the millions
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High Trust, Digital-First Momentum: Positive Outlook for the
Middle East

Emirati Population

S$132B Saudi

Remittance Population (M)
outflows from [‘
Gulfin 2024, 38 UAE 2025

32

Population

with $77B from | »

Saudi Arabia
and the UAE
alone

2000 2020 2025

Immigrants

15
Source: The National, MacroTrends, GMI Research (UNITED ARAB EMIRATES (UAE) POPULATION STATISTICS 2025)



Western Union

From Opportunity to Execution: Digital Asset Money Movement

Leveraging stablecoins for faster An end-to-end platform to
settlements and reduced securely mint, custody, distribute
transaction costs and manage tokenized assets
USDPT"
N e tWO r k Secure digital assets, run daily S Enables global access to digital

treasury, connect to exchanges,
access DeFi, and trade with
counterparties

dollars - hold and use USD
anywhere

16



On-the-Ground Growth: Agent Success

Western
Union

Recent
Partnerships

CANADA : POSTES

@OJer DeUtSChe POSt g POST CANADA

475 oVABLARTA

S UPERMARIKETS



Key Iakeaways

Digital First Value Beyond Disciplined Market Expansion
Approach Remittances Execution Opportunities
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Matt Cagwin

Chief Financial Officer
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Western Union

Business Trends

Adjusted Revenue Growth*
—Adj. Rev. Growth Adj. Rev. Growth ex. Iraq

1%

FY 2025: (5%)

(2%) (1%) (1%)
(1%) (2% (5%)
(8%) (4%) (5%)
(SM) 1 | |
4Q24 1Q25 2Q25 3Q25 4Q25
GAAP $1,058 $984 $1,026 $1,033 $1,008
Revenue
Adjusted Effective Tax Rate* FY 2025: 13%
(o) 1 6% (o) (o)
12% 10% 12% 12%
]
4Q24 1Q25 2Q25 3Q25 4Q25
GAAP -161% 16% 24% 17% 24%

*Note: See appendix for reconciliation of GAAP to Non-GAAP financial measures.

Adjusted Operating Margin*

FY 2025: 20%

17% 19% 19% 20% 20%
4Q24 1Q25 2Q25 3Q25 4Q25
GAAP 17% 18% 19% 20% 18%
Adjusted EPS* FY 2025: $1.75
$0.40 $0.41 $0.42 $0.47 $0.45
4Q24 1Q25 2Q25 3Q25 4Q25
GAAP $1.13 $0.36 $0.37 $0.43 $0.36
20



Western Union

Focused Execution Driving Consumer Services Growth

Total Countries/Territories

.
e

e o Operating Margin
(Q4 2025)

| :'an‘
2 3

4

i-‘
: W i \\|
) f/ \‘ {
A - /) . ' X
e \!'\‘ ?z \
- I\ = po . : b

Adjusted Revenue* Ay \ 7L 4g % of total company GAAP

(Q4 2025) - JENe revenue

Consumer Services and CTM Countries/Territories

m Remaining CMT Countries/Territories

*Note: See appendix for reconciliation of GAAP to Non-GAAP financial measures.
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Western Union

Consumer Money Transfer Business Trends

Key Highlights

» Consumer Money Transfer has experienced a 5% growth in PPT

on a constant currency basis

« Branded Digital achieved the 9* consecutive quarter of mid-

single-digit or better adjusted revenue growth*

Q4 2025

CMT adj. revenue growth ex Irag* -9%

CMT transaction growth ex Iraq -2%

CMT cross-border o
.. 2%

principal growth (cc) ex Iraq

Branded Digital adj. revenue growth* 6%

Branded Digital transaction growth 13%

*Note: See appendix for reconciliation of GAAP to Non-GAAP financial measures.

“

% of Q4 2025
CMT
Revenue

North America
m EU&CIS
= MEASA
= LACA
m APAC

22



Western Union

Financial Highlights

YTD December 31, 2025

Cash flow from operations S$544 million
Capital expenditures S$151 million
Dividends paid S$305 million
Share repurchases $225 million
Cash balance $1.2 billion
Debt outstanding $2.9 billion

*Note: See appendix for reconciliation of GAAP to Non-GAAP financial measures.

Leverage Ratios

2.9x*

(Gross)

1.6x*

(Net)

23



Western Union

GAAP

Adjusted*

12026 Outlook assumes Intermex deal closes in the second quarter

2026 Financial Outlook!

Revenue? EPS3

5% t0 8% $1.50 to $1.60

6% t0 9% $1.75t0 $1.85

2 Adjusted revenue growth excludes the impact of currency and Argentina inflation in quarters when hyperinflationary (over 50% within a quarter)

3The GAAP effective tax rate is expected to be 20% to 22% and the adjusted effective tax rate is expected to be 13% to 15%

*Note: See appendix for reconciliation of GAAP to Non-GAAP financial measures.

24
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Answers

Quest
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Western Union

Fourth Quarter and
Full Year 2025
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Western Union

Non-GAAP Measures

Western Union’s management believes the non-GAAP financial measures
within this presentation provide meaningful supplemental information
regarding the Company’s results to assist management, investors, analysts,
and others 1n understanding the Company’s financial results and to better
analyze operating, profitability, and other financial performance trends in the
Company’s underlying business because they provide consistency and
comparability to prior periods or eliminate currency volatility, increasing the
comparability of the Company's underlying results and trends.

Key Statistics and Reconciliation of

A non-GAAP financial measure should not be considered in 1solation or as
a substitute for the most comparable GAAP financial measure. A non-
GAAP financial measure reflects an additional way of viewing aspects of
the Company’s operations that, when viewed with the Company’s GAAP
results and the reconciliation to the corresponding GAAP financial
measure, provides a more complete understanding of the Company’s
business. Users of the financial statements are encouraged to review the
Company’s financial statements and publicly-filed reports in their entirety
and not to rely on any single financial measure. A reconciliation of non-
GAAP financial measures to the most directly comparable GAAP financial
measures 1s included below, where not previously reconciled above.

Amounts included below are in millions, unless indicated otherwise.

27



Western Union

Notes 4Q24 FY2024 1Q25 2Q25 3Q25 4Q25 FY2025

Consolidated Metrics
Revenues (GAAP) - YoY % change 1% (3)% (6)% (4)% 0% (5)% (4)%
Adjusted revermes (non-GAAP) - YoY % change (a) (1)% (3)% (8)% (4)% (2)% (3)% (3)%
Adpsted revenues, excluding Iraq (non-GAAP) - YoY % change () 1% 0% (2)% (1)% (1)% (5)% (2)%
Operating margin (GAAP) 17% 17% 18% 19% 20% 18% 19%
Adjusted operating margin (non-GAAP) (b) 17% 19% 19% 19% 20% 20% 20%

Consumer Money Transfer (CMT) Segment Metrics
Revenues (GAAP) - YoY % change (4)% (5)% (9)% (8)% (6)% (7)% (8)%
Adpusted revenues (non-GAAP) - YoY % change (2) (3)% (4)% (8)% (9)% ()% (9)% (8)%
Adpsted revenues, excluding Iraq (non-GAAP) - YoY % change () 0% (1)% (2)% (6)% (T)% (9)% (6)%
Transactions (in millions) 75.0 289.9 70.8 71.4 70.6 73.1 285.9
Transactions - YoY % change 3% 4% 3% (3)% (3)% (2)% (1)%
Cross-border principal. as reported - YoY % change 504 194 gos 104 594 49 494
Cross-border principal (constant currency) - YoY % change (h) 6% 704, 6% 204 304, 70 30,
Operating margin 18% 19% 18% 19% 20% 20% 19%
Branded Digital revenues (GAAP) - YoY % change 7% 7% 7% 6% 7% 7% 704
Branded Digital foreign currency translation and Argentina hyperinflation impact!" 0 19 1%% 194 0% (1)% (1)% (1)%
Adpusted Branded Digital revenues (non-GAAP) - YoY % change 8% 8% 304 6% 6%% 6% 624
Branded Digital transactions - YoY % change 13% 13% 14% 9% 12% 13% 12%




Western Union

CMT Segment Regional Metrics - YoY % change

NA region revenues (GAAP)
NA region foreign currency translation impact
Adpusted NA region revenues (non-GAAP)

NA region transactions

EU & CIS region revenues (GAAP)
EU & CIS region foreign currency translation impact
Adpsted EU & CIS region revenues (non-GAAP)

EU & CIS region transactions

MEASA region revenues (GAAP)
MEASA region foreign currency translation impact
Adpusted MEASA region revenues (non-GAAP)

MEASA region transactions

LACA region revenues (GAAP)

LACA region foreign currency translation and Argentina hyperinflation impact!”
Adpusted LACA region revenues (non-GAAP)

LACA region transactions

APAC region revenues (GAAP)
APAC region foreign currency translation impact
Adpusted APAC region revenues (non-GAAP)

APAC region transactions

Notes 4Q24 FY2024 1Q25 2Q25 3Q25 4Q25 FY2025

(5)% (1)% (7)% (11)% (12)% (13)% (11)%

0 0% 0% 1% 0% 0% 0% 1%
(3)% (1)% (6)% (11)% (12)% (13)% (10)%

0% 3% (1)% (6)% (8)% (6)% (6)%

3% (2)% 3% 7% 8% 6% 6%

0 1% 1% 2% (4)% (5)% (6)% (3)%
4% (1)% 5% 3% 3% 0% 3%

8% 5% 10% 5% 4% 1% 5%

(10)% (19)% (27)% (23)% (12)% (14)% (20)%

0 0% 1% 1% (1)% (1)% (1)% 0%
(10)% (18)% (26)% (24)% (13)% (15)% (20)%

7% 3% 6% (7)% 3% 2% 1%

(3)% 2% (12)% (13)% (8)% (11)% (11)%

0 2% 1% 1% 3% 0% (1)% 1%
(1)% 3% (11)% (10)% (8)% (12)% (10)%

(3)% 0% (5)% (6)% (7)% (8)% (7)%

(6)% (7)% (6)% (2)% (8)% 0% (4)%

0 2% 4% 3% 1% 1% 0% 1%
(4)% (3)% (3)% (1)% (7)% 0% (3)%

7% 8% 10% 10% 7% 8% 9%




Western Union

Notes 1Q24 FY2024 1Q25 2Q25 3Q15 1Q25 FY2025
% of CAIT Eevenue
NA region revenues 30%, 30% 30% 30% 37% 37% 38%
EU & CIS region revenues 27% 26% 27% 20%, 30% 307 20%,
MEASA region revenues 17% 18% 17% 15% 16% 16% 16%
LACA region revenues 12% 12% 11% 11% 11% 11% 11%
APAC region revenues 3% 5% 6% 6% 6% 6% 6%
Consumer Services (CS)
Revenues (GAAF) - YoY % change 6% 28% 27% 30% 49% 15% 32%
Adjusted revenues (non-GAAP) - Yo¥ % change (i) 23% 15% (3)% 41% 49 26% 20%
Operating margim 11% 13% 24% 22% 22% 17% 21%
% of Total Company Revenue (GAAP)
Consumer Money Transfer segment revenues Q0% o0 Q0 Q675 95%% 624 Q7%
Consumer Services segment revenues 11% 10% 11% 14% 15% 14% 13%

[1] Beginming with the second quarter of 2023, the Company no longer adjusts for the estimated mmpact of Argentiman hypennflation m 1ts non-GAAP revenue results. as inflabion m the country has moderated sipnificantly -

from over 200% m recent vears to less than 30705 since the second quarter of 2025,

30
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(a)

(b}

Consolidated Metrics

Revenues (GAAP)

Foreign currency translation and Argentina hyperinflation impact!”
Revenues, constant currency. net of Argentina hyperinflation (non-GAAP)
Less Iraq revenues (GAAP)

Adpusted revenues, excluding Iraq (non-GAAP)

Prior vear revenues (GAAP)

Less prior vear revenues from Business Sohrtions (GAAP)
Adpusted prior vear revenues (non-GAAP)

Less prior vear revenues from Irag (GAAP)

Adpusted prior vear revenues, exchuding Irag (non-GAAP)
Revenues (GAAP) - YoY % change

Revenues, constant currency, net of Argentina hyperinflation (non-GAAP) - YoY% change!"

Adpusted revenues (non-GAAP) - YoY % change
Adpusted revenues, excluding Iraq (non-GAAP) - YoY % change

Operating income (GAAP)

Acquisition, separation, and mtegration costs

Amortization and impairment of acquisition-related mtangible assets
Redeployment program costs

Severance costs/(reversal)

Russia asset impatrments and termination costs

Adpusted operating income (non-GAAP)

Operating margin (GAAP)

Adpusted operating margin (non-GAAP)

Notes 4Q24 FY2024 1Q25 2Q25 3Q25 4Q25 FY2025
10582 § 42097 § 983.6 1.026.1 10326 |$ 10084 4.050.7

o (17.6) (11.1) (14.4) (4.0) (15.1) (4.1) (37.6)
1.040.6 4198.6 969 .2 1.022.1 1.017.5 1.004.3 4013.1

(s) (6.6) (115.3) (6.6) (4.7) (2.2) (2.3) (15.8)
10340 $ 40833 § 962.6 1.017.4 10153 | $  1.002.0 3.997.3
10523 § 43570 $  1.049.1 1.066.4 10360 |$ 10582 4209.7
(m) — (29.7) — — — — —
10523 § 43273 0§ 1.049.1 1.066.4 10360 |$ 10582 4209.7

(s) (32.5) (263.0) (64.9) (34.3) (9.5) (6.6) (115.3)
10198 § 40643 § 9842 1.032.1 10265 |$ 10516 4.094.4

1% (3)% (6)% (4)% 0% (5)% (4)%

(1)% (4)% (8)% (4)% (2)% (5)% (5)%

(1)% (3)% (8)% (4)% (2)% (5)% (5)%

1% 0% (2)% (1)% (1)% (5)% (2)%
1781 & 7258 % 177.4 192.7 2019 | % 185.3 7573
i) 1.8 4.1 1.6 1.4 3.0 49 10.9
(0) 0.2 2.4 0.2 0.9 1.0 13 34
(n) — 414 — — — — —
(t) 1.2 1.2 6.4 3.5 (0.4) 6.3 15.8
(Q) 2.1 14.8 0.8 0.8 0.7 0.8 3.1
1834 & 7897 % 186.4 1993 2062 | % 198.6 790.5

17% 17% 18% 19% 20% 18% 19%

17% 19% 19% 19% 20% 20% 20%

31
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Consolidated Metrics cont.

Net income (GAAP)

Acquisition, separation, and integration costs

Amortization and impairment of acquisition-related intangible assets
Redeployment program costs

Severance costs/(reversal)

Russia asset impairments, termination costs, and currency remeasurement
IRS settlement

Non-cash tax impacts of international reorganization

Income tax benefit from other adustments

Adpusted net income (non-GAAP)

Net income (GAAP)

Provision for/(benefit from) income taxes
Interest mcome

Interest expense

Depreciation and amortization

Stock-based compensation expense

Other (income)/'expense, net

Acquisition, separation, and integration costs
Amortization and impairment of acquisition-related intangible assets
Redeployment program costs

Severance costs/(reversal)

Russia asset impairments and termination costs
Adpusted EBITDA (non-GAAP)

Notes

FY2024

4Q24 25 25 2025

385.7 9342 139.6 114.4 499.6

i) 1.8 4.1 3.0 49 10.9
(0) 0.2 24 1.0 1.3 3.4
(n) — 414 — — —
(t) 1.2 1.2 (0.4) 6.3 15.8
(q) 3.0 16.7 0.9 0.7 2.4
(1) — (137.8) (3.5) 9.4 5.9
() (255.2) (255.2) 11.5 10.2 4322
(D. (n). (o). (p). (q). (©) (1.1) (12.2) (0.9) (2.5) (6.6)
135.6 594 8 151.2 144.7 574.6

385.7 9342 139.6 114.4 499.6

(238.0) (315.6) 28.0 36.7 126.1
(2.3) (11.9) (2.4) (2.0) (7.9)

30.4 119.8 37.0 36.7 143.0

43.4 179.1 413 42.0 165.4

10.5 38.9 9.9 14.6 46.6
23 (0.7) (0.3) (0.5) (3.5)

1)) 1.8 41 3.0 49 10.9
(0) 0.2 24 1.0 13 3.4
(n) — 414 — — —
(t) 1.2 1.2 (0.4) 6.3 15.8
(q) 2.1 14.8 0.7 0.8 3.1
(k) 237.3 1.007.7 257.4 255.2 1.002.5
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Notes 4Q24 FY2024 1Q25 2Q25 3Q25 4Q25 FY2025
Consolidated Metrics cont.

(e) Effective tax rate (GAAP) (161)% (51)% 16% 24% 17% 24%; 20%
IRS settlement ®) 0% 22% 0% 0% 2% (6)% (1)%
Non-cash tax impacts of international reorganization (1) 171% 4194 (6)% (8)%% (7)% (71 (71
Other adjustments (1), (). (o). (p). (Q). () 0% 1% 0% 0% 0% 1% 1%
Adjusted effective tax rate (non-GAAP) 12% 13% 10% 16% 1295 1295 13%

(f) Dited earnings per share (GAAP) ($- dollars) 5 1.13 $ 2.74 5 0.36 5 0.37 5 0.43 5 0.36 5 1.52

Pretax impacts from the following:
Acquisition, separation. and integration costs {0 0.01 001 — — 0.01 0.02 0.03
Amortization and impairment of acquisition-related mtangible assets (0) — 0.01 — — — — (.01
Redeployment program costs (n) — 0.12 _ — — — _
Severance costs (t) — — 0.02 0.01 — 0.02 0.05
Russia asset impatrments, termination costs, and currency remeasurement (q) 0.01 005 — _ _ _ 0.01
Income tax expense/(benefit) impacts from the following:
IR.S settlement (t) — (0.40) — — (0.01) 0.03 0.02
Non-cash tax impacts of mternational reorgamzation (1) (0.75) (0.75) 0.03 0.04 0.04 0.03 0.13
Other adustments (. (). (a). (p). (). (O — (0.04) — — — (0.01) (0.02)
Adjusted diluted earnings per share (non-GAAP) (3- dollars) 0.40 1.74 0.41 0.42 0.47 0.45 1.75




Western Union

(2

(h)

CMT Segment Metrics
Revenues (GAAP)

Foreign currency translation and Argentina hyperinflation impact[l]
(1]

Revenues, constant currency, net of Argentina hyperinflation (non-GAAP)
Less Iraq revenues (GAAP)

Adjusted revenues, excluding Iraq (non-GAAP)

Prior year revenues (GAAP)

Less prior year revenues from Iraq (GAAP)

Adjusted prior year revenues, excluding Iraq (non-GAAP)

Revenues (GAAP) - YoY % change

Adjusted revenues (non-GAAP) - YoY % change

Adjusted revenues, excluding Iraq (non-GAAP) - YoY % change

Cross-border principal, as reported ($- billions)

Foreign currency translation impact

Cross-border principal, constant currency ($- billions)
Prior year cross-border principal, as reported ($- billions)
Cross-border principal, as reported - YoY % change

Cross-border principal, constant currency - YoY % change

Notes 4Q24 FY2024 1Q25 2Q25 3Q25 4Q25 FY2025
938.8 3,798.0 $ 872.9 885.0 878.0 871.5 3,507.4

G) 7.5 30.1 11.4 (5.7) (15.5) (17.2) (27.0)
946.3 3,828.1 884.3 879.3 862.5 854.3 3,480.4

) (6.6) (115.3) (6.6) 4.7) (2.2) (2.3) (15.8)
939.7 3,712.8 S 877.7 874.6 860.3 852.0 3,464.6

975.5 4,005.0 S 962.0 965.0 932.2 938.8 3,798.0

) (32.5) (263.0) (64.9) (34.3) (9.5) (6.6) (115.3)
943.0 3,7420 S 897.1 930.7 922.7 932.2 3,682.7

(4%) (5%) (9)% (8)% (6)% (7)% (8)%

(3%) (4%) (8%) (9%) (7)% (9)% (8)%

0% (1%) (2%) (6%) (7)% (9)% (6)%

26.5 102.9 S 25.8 26.7 27.2 27.7 107.4

i) 0.2 0.6 0.3 (0.3) (0.5) (0.6) (1.1)
26.7 103.5 S 26.1 26.4 26.7 27.1 106.3

25.2 101.7 S 24.6 25.9 25.9 26.5 102.9

5% 1% 5% 3% 5% 4% 4%

6% 2% 6% 2% 3% 2% 3%
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(1)

Notes 4024 FY2024 1Q25 20Q25 3Q215 4025 FY2025

CS Segment Metrics

Revenues (GAAF) 1194  § 411.7 110.7 141.1 154.6 136.0 343.3
Foreign currency translation and Argentina hyperinflation impact' G) (23.1) (41.2) (25.9) 1.9 0.4 13.1 (10.3)
Fevenues, constant currency, net of Argentina hyperinflation (non-GAAP)Y 043 5 370.5 848 143.0 153.0 150.0 3328
Prior year revenues (GAAF) 768 8 3223 87.1 101.4 103.8 1194 4117
Revenues (GAAP) - YoY % change 6% 28% 27% 3% 49% 15% 3%
Adjusted revenues (non-GAAP) - YoY e change 137 154 (3% 41% 4002 6% 0%

[1] Bepinming with the second quarter of 2025, the Company no longer adjusts for the estimated impact of Argentinian hypennflation in its non-GAAP revenue results, as mflation in the country has moderated sipnificantly - from over 2000 m

recent years to less than 30% =mce the second quarter of 2023.
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Net cash provided by/(used i) operating activities (GAAP)
Depreciation
Amortization

Other non-cash items, net, including deferred taxes

Change mn cash, excluding the effects of acquisitions and divestitures, resulting from

changss m:
Other assats
Accounts payable and accrued habilities
Income taxes payable
Other habilities
Net income (GAAP)
Provizion for/(benefit from) ihcome taxes
T'otal other expense, net
Operating income (GAAP)
Acquizttion, separation, and mtegration costs
Amortization and impairment of acquisition-related mtanpble azsets
Redeployment program costs
severance costs/(reversal)
Fussia aszet impatrments and termination costs
Adjusted operating mncome (non-GAAP)
Depreciation and amortization
Stock-based compensation expense
Adjusted EBITDA (non-GAAP)
Borrowings
Cash and cash equivalents
Borrowings, less Cash and cash equivalents
Adjusted EBITDA (non-GAAP, trailing twelve months)
Leverage ratio

Net leverage ratio

Notes 4024 FY2024 1025 2025 325 4025 FY 2025
5 1340 5§ 4063 5 1482 5 03) 35 260.4 1354 3437
(0.8) (37.4) (0.3) (3.7) (8.6) (3.4) (33.2)
(33.6) (141.7) (32.4) (31.3) (32.7) (33.6) (130.2)
2146 1233 (33.7) (30.3) (38.3) (36.2) (139.7)
600 123.7 213 19 (23.1) 46.7 43.0
124 464 320 (1.6) (14.9) 2390 304
(8.6) 3046 21 216.0 (3.2) (15.6) 1973
6.3 135.0 (4.7) (3.4) 3.2 22 (0.7)
5 3837 5§ 0342 5§ 1233 § 1221  § 139.6 1144 490 6
(238.0) (315.6) 238 316 280 36.7 126.1
0.4 107.2 30.1 33.0 343 342 131.6
5 1781 5 1238 5§ 1774 5 1927 5§ 2019 1833 1373
(1) 1.8 4.1 1.6 14 3.0 49 109
(o) 0.2 24 0.2 0.5 1.0 1.3 34
(1) — 41.4 — — — — —
(t) 1.2 1.2 6.4 3.3 (0.4) 6.3 138
(q) 21 14.8 0.3 0.8 0.7 0.3 il
5 1854 5 1887 5 1864 5 1963 5 206.2 198.6 1905
434 1761 419 402 41.3 220 1654
10.3 380 10.6 115 Gg 146 46.6
(v) 5 2373 5 L0077 % 2389 5 2310 5 2374 2332 10023
287138
(1.234 4)
1.643 4
10023
(W) 29
(W) 1.6
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Adjusted Free Cash Flow Conversion

Net cash provided by operating activities (GAAP)

Capital expenditures (GAAP)

Free cash flow (non-GAAP)

Tax payments associated with the 2017 United States Federal Tax Liability
Tax payments associated with the IRS settlement

Estimated payments for acquisition, separation, and mtegration costs, severance
costs, Russia termination costs, and redeployment program costs paid, net of
income tax benefit

Adjusted free cash flow (non-GAAP)

Average adjusted free cash flow (non-GAAP)
Adjusted net mcome (non-GAAP)

Adjusted free cash flow conversion (non-GAAP)

Average adjusted free cash flow conversion (non-GAAP)

(X)
(r)

(D), (), (@),
(t)

FY2023

783.1
(147.8)

635.3

119.5

32.6

787.4

645.2
122%

FY2024 FY2025
$ 406.3 $ 543.7
(130.6) (150.8)

$ 275.7 $ 392.9
159.3 218.7

68.0 5.9

45.2 22.5

$ 548.2 $ 640.0
$ 659

$ 594.8 $ 574.6
92% 111%
109%
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2026 Consolidated Outlook Metrics

Notes Range
Revenues (GAAP) - YoY % change 5% 8%
Foreign currency translation impact () 1% 1%
Revenues, adjusted (non-GAAP) - YoY % change 6% 9%
Range
Effective tax rate (GAAP) 20% 22%
Non-cash tax impacts of international reorganization (u) (7% (7%
Other adjustments (1), (o), (q), (t) 0% 0%
Effective tax rate, adjusted (non-GAAP) 13% 15%
Range
Earnings per share (GAAP) ($- dollars) $ 1.50 § 1.60
Severance costs (1) 0.08 0.08
Acquisition, separation, and mtegration costs (1) 0.03 0.03
Amortization and impairment of acquisition-related intangible assets (0) 0.01 0.01
Russia termination costs and currency remeasurement (q) — —
Income taxes associated with these adjustments (1), (o), (q), (t) - —
Non-cash tax impacts of international reorganization (u) 0.13 0.13

Earnings per share, adjusted (non-GAAP) ($- dollars) $ 1.75  $ 1.85
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MNon-GAAP related notes:

1)

(k)
(D

(m)

(0)

(p)

Feprezents the impact from the fluctuation i exchange rates between all forewpn currency denominated amounts and the Umnited States dollar. Constant currency results exclude any benefit or loss
cauzed by foreign exchange fluctuations between forsign currencies and the Umted States dollar, net of foreipn currency hedges. which would not have occeurred if there had been a constant exchange rate.
Constant currency results also reflect the impact of Arpentina mflation, where indicated, due to its economy bemng hypennflationary. The Company estimates Arpentina inflation as the revenue growth
net attributable to either transaction growth or the change i price (revenue divided by principal). Argentina mflation has hstoncally had a more sipmificant impact to revenues in the Company's
Consumer Services sepment. as proportionally. there are higher revenues generated from Argentina in the Company’s Consumer Services sepment, relatrve to its Consumer Money Transfer zepment.
Bepmmng with the second quarter of 2023, the Company no longer adjusts for the estimated impact of Argentimian hypernflation n itz non-GAAP revenue results, as nflation i the country has
moderated significantly - from over 200%5 m recent vears to less than 30% since the second quarter of 2023,

Earmngs before Interest, Taxes, Depreciation, and Amortization (TEBITDA”) results from taking operating income and adjusting for non-cash depreciation and amortization and stock-based
compensation expenses. EBITDA results provide an additional performance measurement caleulation which helps neutralize the operating mcome effect of assets acquired in prior peniods

Fepresents the impact from expenses incurred i connection with the Company's acquisition and divestiture activity, mcluding for the review and closing of these tranzactions, and integration costs
directly related to the Company's acquisittons, such as severance and consulting costs. The expenses are not icluded in the meazurement of segpment operating income provided to the Chief Operating
Decizion Maker (CODM”) for purposes of performance assessment and rezource allocation.

Dunng 2021, the Company entered mto an agreement to sell 1tz Business Solutions busmess to Goldinch Partners LLC and The Baupost Group LLC, the final closing of which occurred on July 1,
2023. Revenues have been adjusted to exclude the carved out financial information for the Business Solutions business to compare the year-over-year changes and trends m the Company's continuing
buzineszes excluding the effects of this divestiture

Fepresented severance, expenses assoctated with streamhmng the Company's organi=ational and legal structure, and other expenszes associated with the Company's program which redeploved expenszes
i its cost base through optimizations in vendor management, real estate, marketing, and people strategy as previously announced i October 2022, Expenses mcurred under the program also included
non-cash impairments of operating lease nght-of-use assets and property and equipment. The expenses were not mcluded i the measurement of segment operating mcome provided to the CODM for
purposes of performance assessment and rezource allocation.

Fepresents the non-cash amortization and impairment of acquired mtanmble assets in connection with recent business acquisitions. The expenses are not mcluded m the measurement of sepment
operating income provided to the CODM for purposzes of performance azsezsment and rezource allocation. These expenszes are therefore excluded from the Company's segment operating income
resulis.

In addition to the mcome tax effects of the adjustments descnbed above, the full vear of 2024 meluded an adjustment to exclude an mcome tax benefit of 5.2.6 milhon related to the non-cash impact of
remeasuring the Company s deferred tax assets and habihties for tax law changes that were enacted m that penod in Barbados.
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(1)

(=)

(t)

(1)

(v)
(W)

(x)

While the Company had previously made a decizion to suspend 1tz operations in Bussia, i the third quarter of 2024, the Company decided to pursue etther hquidating or selhing the Russian assets,
which triggered a review of the carrying value of these assets. In the fourth quarter and full year of 2024, the Company recorded asset imparments of 51 4 mallion and 513 .4 milhen, respectively,
related to its assets mn Russia. Amounts presented alzo melude the costs associated with eperabing the Russian entity which are no longer needed for the Company s ongomng operations. Bepmnmng with
the third quarter of 2024, the expenszes have only been meurred i order to complete the hqudation or possible zale of the Russian assets. Dunng 2023, the Company signed a defimtive sale agreement,
as amended, which 15 subject to regulatory approvals. Additionally, where indicated, the Company has excluded the impact of the foreign currency remeasurement of the Fussian ruble because of the
decision to hqudate or zell the Russian assets. These costs are not mncluded m the measurement of segment operating mcome provided to the CODM for purposes of performance assessment and
resource allocation.

In the third quarter of 2024, the Company entered mto a settlement with the IES regarding the Company’'s 2017 and 2018 federal income tax returns. The Company 15 contesting the one remaimng
unagreed adjustment in the ULS. Tax Court and has fully reserved for this vhagreed adjustment. The Company has excluded the non-cash reversal of the uncertain tax position hability azzociated with
the settlement because of the sipmificance of this settlement on its reported results. In the third and fourth quarters of 2023, the Company recorded non-cazh state tax benefits and mterest accruals, both
of which were azzoctated with the previous federal tax zettlement and that are alzo excluded from adjusted effective tax rate and adjusted earmngs per share.

Reprezents revenues from transactions onigmated in Iraq. Bepmming in March 2023, the Company expenienced a sipmificant increase i 1t business engmating from Iraq. The Company behieves this
volume to have been the effect of policy changes by United States and Iraqi regulators. In July 2023, the United States Treazury and the Federal Reserve Bank of New York announced actions that
banned 14 Iraqi banks, some of whom were the Company's agents, from conducting ULS. dollar transactions. Additionally, i October 2023, the Central Bank of Iraq suzpended the Company's largest
agent m the country, although that agent was later remstated and resumed offening the Company’s services. The effect of fluctuations between the Iraqi dinar and Umted States dollar on reported
revetines was not significant for these periods. Because of the sipnaficant volatility in revenues and disruptions in offering the Company’s zervices in the country, management believes that revenue
measures that exclude the Iraq revenues provide better consistency and comparability to prior periods and assist i understanding trends in the Company = ongoing revenues.

Represents severance costs not related to acqmsttion, separation, and integration activibies, which have been excluded from the segments az management excludes severance mn making operating
decizions, mcluding allocating resources to the Company's sepments. Management excludes severance costs i its measurement of non-GAAP profitabihity to focus on those factors 1t beheves to be
maost relevant to the Company s operations.

In the fourth quarter of 2024, the Company reorganized the international operations of 1tz busmness to realipn and consohdate the Company's international actrvities. The Company recognized deferred
tax assets, net of valuation allowance, associated with this reorganization, including from the step-up m tax basis associated with the reorganization. The Company has excluded the non-cash recognition
of the deferred tax assets associated with this recrgamization because of the sipnificance of this recognition on its reported results. The Company has also removed the non-cash reversal of these deferred
tax assets from its 2023 adjusted net income, adjusted effective tax rate, adjusted earmings per share, and adjusted earmings per share outlook.

Adjusted EBITDA results used in the gross and net leverage ratio calculations provide an additional hquidity measurement which helps neutralize the effects of assets acquired i prior periods.
Leverage rato 13 computed by dividing borrowings by adjusted EEITDA for the traling twelve months, and net leverage ratio 15 computed by dividing borrowings, less cash and cash equivalents, by
adjusted EEITDA for the trailing twelve months. Both ratios are used by management to understand the Company s level of borrowings relatrve to historical adjusted EBITDA.

Reprezents mstallment payments on the tax habihty on certamn of our previously undistnibuted earnings pursuant to Umted States tax reform lepislation enacted i December 2017
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Thank you.

Western
Union
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