


Statements in this Presentation regarding TD SYNNEX that are not historical facts are “forward-looking statements” within the meaning of Section 27A of the 
Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. Such forward looking statements are inherently uncertain, and stockholders and 
other potential investors must recognize that actual results may differ materially from TD SYNNEX expectations as a result of a variety of factors. These forward-
looking statements may be identified by terms such as believe, foresee, expect, may, will, provide, could and should and the negative of these terms or other 
similar expressions. These forward-looking statements include, but are not limited to, statements about our business strategy, performance and financial 
condition, growth, investments, market data and expectations, outlooks, projections, estimates, goals and targets or other statements about future events as well 
as any other statements which are not historical facts. Such forward-looking statements are based upon management’s current expectations and include known 
and unknown risks, uncertainties and other factors, many of which TD SYNNEX is unable to predict or control, that may cause TD SYNNEX actual results, 
performance, or plans to differ materially from any future results, performance or plans expressed or implied by such forward-looking statements. These risks and 
uncertainties include, but are not limited to: general economic and political conditions; weakness in information technology spending; seasonality; the loss or 
consolidation of one or more of our significant original equipment manufacturer, or OEM, suppliers or customers; market acceptance and product life of the 
products we assemble and distribute; competitive conditions in our industry and their impact on our margins; pricing, margin and other terms with our OEM 
suppliers; our ability to gain market share; variations in supplier-sponsored programs; changes in our costs and operating expenses; the unfavorable outcome of 
any legal proceedings that have been or may be instituted against us; the ability to retain key personnel; the timing and amount of returns to our stockholders via 
repurchases of our common stock and dividends; changes in foreign currency exchange rates; increased inflation; changes in tax laws; risks associated with our 
international operations; uncertainties and variability in demand by our reseller and integration customers; supply shortages or delays; any termination or 
reduction in our supplier finance programs; credit exposure to our reseller customers and negative trends in their businesses; any incidents of theft; the 
declaration, timing and payment of dividends, and the Board’s reassessment thereof; and other risks and uncertainties detailed in our Form 10-K for the fiscal 
year ended November 30, 2024 and subsequent SEC filings. Please refer to the documents filed with the Securities and Exchange Commission, specifically our 
most recent Form 10-K and subsequent SEC filings, for information on risk factors that could cause actual results to differ materially from those discussed in 
these forward-looking statements. Statements included in this presentation are based upon information known to TD SYNNEX as of the date of presentation and 
TD SYNNEX assumes no obligation to update information contained in this presentation except as otherwise required by law.



During these presentations, we also will be referring to certain non-GAAP financial information. These non-GAAP measures are not prepared in accordance with 
generally accepted accounting principles. Reconciliations of GAAP to non-GAAP results are included in today’s slide presentations.

In addition, the slide presentations contain information concerning the IT market and distribution industry which is forward-looking in nature and is based on a 
variety of assumptions regarding the ways in which the IT market and distribution industry may develop. TD SYNNEX has based these assumptions on 
information currently available to us. If any one or more of these assumptions turn out to be incorrect, actual results may differ from those predicted. While we do 
not know what impact any such differences may have on our business, if there are such differences, our future results of operations and financial condition could 
be materially adversely affected.

No Offer or Solicitation 
The Presentation does not constitute or form part of, and should not be construed as, an offer to sell or issue, or the solicitation of an offer to purchase, subscribe 
to or acquire, securities of TD SYNNEX, or an inducement to enter into investment activity in the United States or in any other jurisdiction in which such offer, 
solicitation, inducement or sale would be unlawful prior to registration, exemption from registration or qualification under the securities laws of such jurisdiction. 
No part of this Presentation, nor the fact of its distribution, should form the basis of, or be relied on in connection with, any contract or commitment or 
investment decision whatsoever. The Presentation is not for publication, release or distribution in any jurisdiction where such publication, release or distribution 
would constitute a violation of the relevant laws of such jurisdiction, nor should it be taken or transmitted into such jurisdiction.





Customer Acquisition and Retention Pillars

Thoughtfully Segment Our 
Go-To-Market

Harness Deep Technology 
Specialization

Expand Value-Added Services Deliver Differentiated Engagement 
and Customer Experience



Improving ROI of 
go-to-market 
strategy through 
targeted campaigns

Ensuring we are experts 
at speaking our 
customers’ language 
and can understand 
their buying preferences

Helping customers 
develop capabilities 
to capitalize on 
market shifts and 
new technologies 

Anticipating 
emerging 
technological 
needs



Providing deep 
expertise, commercial 
and technical skillsets 
to solve complex 
problems 

Developing a greater 
understanding of 
market trends across 
the technology 
ecosystem

Engaging with leading 
edge customers to 
identify trends among 
early adopters

Piecing together
multi-platform 
solutions to solve even 
the most complex 
customer problems



● Integration

● Supply Chain

● Support

● Field & Professional Services



Build custom solutions

Serve differing demands

Anticipate customer needs

Provide deep ecosystem connectivity

Enable customer outcomes

Make IT personal



Market Intelligence

AI Vendor Ecosystem

AI Use Cases 

Partner Assessments

AI Training 

Build a Practice

Solution Aggregation 

Demand Generation 

Access to Experts

Get Hands on with AI

Services  

Assessment Services

Monitoring Services

Training Services  



Drive greater value and 
sales through segmentation 

aligned with expertise 

Amplify value proposition 
for customers through 
specialized expertise

Build upon current 
services to enhance 

strategic partnership

Drive an end-to-end, 
seamless omni-channel 

experience for customers


