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TD SYNNEX Adds New Partner-Driven Features to
CommunitySolv

11/16/2023

FREMONT, Calif. & CLEARWATER, Fla.--(BUSINESS WIRE)-- TD SYNNEX (NYSE: SNX) today announced high-impact
partner-driven updates at its largest North American customer event of the year, CommunitySolv. Building on a
successful launch of its Partner Directory earlier, TD SYNNEX will roll out additional enhancements to the platform

based on direct user feedback, exclusively available for CommunitySolv members.

Additionally, TD SYNNEX announced an expansion of its recently launched partner-led CommunitySolv peer groups.
During its pilot phase, TD SYNNEX facilitated the creation of customer-led peer groups where community members
work together to share industry insights and business ideas that foster their growth and success in the channel. The
connections that have already been made are proving the value behind a community program and the necessity of
agnostic peer to peer interaction. This helps the IT ecosystem as a whole to be more connected to the voice of the
customer. Driven by the pilot groups’ success, CommunitySolv will continue to build and facilitate additional groups
throughout 2024.

“We are constantly evolving our program to ensure we are providing the highest value to our members, and these
new additions reflect thoughtful feedback from our partners on what will make the biggest impact for their
business,” said Kaye McMillan, SVP, Sales Development and Communities, TD SYNNEX. “We appreciate the
commitment our partners make to this community and look forward to continued partnership that enables their

growth in a variety of ways.”

These updates were shared with the CommunitySolv audience during a 3-day event in Palm Springs, Calif. More
than 400 customers from the U.S. and Canada attended the annual event, which is the largest gathering of TD
SYNNEX North American customers of the year and gives the opportunity for TD SYNNEX to share its vision and

strategy with valued partners for the upcoming year.
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CommunitySolv member Anthony J. D’Ambrosi, CEO of ATSG, shared his perspective on the program updates. “As a
long-time customer and Advisory Council member for TD SYNNEX, | am excited to experience and benefit from the
progression of their impressive ecosystem enablement strategy. Recognizing that we are now in the era of

managed services and partner-to-partner cooperation, the TD SYNNEX CommunitySolv approach is precisely in line

with today’'s requirements, be it their focused events, partner portals and/or facilitated peer group forums.”

Canadian CommunitySolv member Brian Oleksiuk, president and CSO with Oxygen Technologies, also added his
thoughts. “TD SYNNEX recognizes that as a distributor they are empowered to simplify the journey partners have in
navigating the vast options IT manufacturers can provide, but TD SYNNEX also understands that they are now in a
position to act as an aggregator within their reseller community. They are achieving this through their new peer
groups and Partner Directory, making it easier for their partner to leverage each other, providing services and

resources in areas and places that were once thought to be unattainable.”

To learn more about TD SYNNEX CommunitySolv and how to engage, visit CommunitySolv (tdsynnex.com).

About TD SYNNEX

TD SYNNEX (NYSE: SNX) is a leading global distributor and solutions aggregator for the IT ecosystem. We're an
innovative partner helping more than 150,000 customers in 100+ countries to maximize the value of technology
investments, demonstrate business outcomes and unlock growth opportunities. Headquartered in Clearwater,
Florida, and Fremont, California, TD SYNNEX's 23,500 co-workers are dedicated to uniting compelling IT products,
services and solutions from 1,500+ best-in-class technology vendors. Our edge-to-cloud portfolio is anchored in
some of the highest-growth technology segments including cloud, cybersecurity, big data/analytics, Al, loT, mobility
and everything as a service. TD SYNNEX is committed to serving customers and communities, and we believe we
can have a positive impact on our people and our planet, intentionally acting as a respected corporate citizen. We
aspire to be a diverse and inclusive employer of choice for talent across the IT ecosystem. For more information,

visit www.TDSYNNEX.com or follow us on LinkedIn, Facebook and Instagram.

Safe Harbor Statement

Statements in this news release that are "forward-looking statements" within the meaning of Section 27A of the
Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934 involve known and unknown risks and
uncertainties which may cause the Company's actual results in future periods to be materially different from any
future performance that may be suggested in this release. The Company assumes no obligation to update any

forward-looking statements contained in this release.

Copyright 2023 TD SYNNEX Corporation. All rights reserved. TD SYNNEX, the TD SYNNEX Logo, and all other TD
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SYNNEX company, product and services names and slogans are trademarks of TD SYNNEX Corporation. Other

names and trademarks are the property of their respective owners.
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