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TD SYNNEX Al Programs Reach New Milestones to
Support Channel Partner Readiness for Copilot for
Microsoft 365

1/16/2024

More than 2,000 partners have engaged in the TD SYNNEX Enablement Journey, as Microsoft
expands Copilot for Microsoft 365 availability for Cloud Solution Providers

FREMONT, Calif., & CLEARWATER, Fla.--(BUSINESS WIRE)-- TD SYNNEX (NYSE: SNX) recently surpassed the milestone
of more than 2,000 partners engaged in its Enablement Journey for Copilot for Microsoft 365, which has now been
expanded to be available to cloud solution providers. In addition, more than 500 individuals have received

certification in the TD SYNNEX program.

These recent milestones demonstrate industry eagerness to develop expertise and resources that will help
partners capitalize on the transformative opportunity behind generative Al, fueled by industry accomplishments

like the Copilot availability expansion announced yesterday. Copilot for Microsoft 365 unlocks user productivity

and unleashes creativity across widely used Microsoft apps including Word, Excel, PowerPoint, Outlook, and Teams.

It also includes enterprise-grade security, privacy, compliance, and responsible Al to ensure all data processing

happens inside a Microsoft 365 tenant.

"We're ecstatic about the overwhelming interest in our Enablement Journey for Copilot thus far and the
forthcoming availability in CSP that will enable more businesses and end-users to access this transformative tool,"
said Reza Honarmand, Global Senior Vice President, Cloud, TD SYNNEX. "As Microsoft extends Copilot availability to
all partners, TD SYNNEX is proud to lead Al transformation in the channel. Our Enablement Journey is providing not
only deep technical and operational expertise to partners but also guidance for embracing an organizational

culture shift that redefines efficiency and productivity."

The TD SYNNEX Enablement Journey lays a foundation for a seamless transition, offering partners the support they
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need to help their customers achieve the promise of enhanced collaboration, streamlined processes, and
unparalleled productivity gains. TD SYNNEX and Microsoft's collaboration intensifies as Copilot for Microsoft 365
becomes available across the channel and promises innovations that will reshape how partners and their

customers approach work in the digital landscape.

“We are thrilled to be expanding our availability of Copilot for Microsoft 365 to Cloud Service Providers and we
commend TD SYNNEX's dedication to empowering partners to leverage this transformational technology across a
wider audience than ever before,” said David Smith, Vice President, Worldwide Channel Sales, Microsoft. “Together,
Microsoft and TD SYNNEX are helping businesses harness the power of Al, reshaping how work gets done in the

digital age.”

Mark Phillips, Chief Commercial Officer of Wavenet, a rapidly growing UK-based Microsoft MSP and TD SYNNEX
partner has begun exploring Copilot capabilities. “Clearly the potential is extremely significant but customers need
help in working out where to start and how to execute in ways that have a material commercial impact, it is our
intention to invest strongly in this area. The enablement resources from TD SYNNEX support this effort, and we are

already working on a number of Al related initiatives focused on preparation for Microsoft 365 Copilot.”

Customers who are interested in learning more about the TD SYNNEX Enablement Journey for Copilot for Microsoft
365 can contact their local TD SYNNEX Microsoft Cloud Specialist or visit regional landing pages for Asia, Europe,

Latin America and the Caribbean, and North America.

About TD SYNNEX

TD SYNNEX (NYSE: SNX) is a leading global distributor and solutions aggregator for the IT ecosystem. We're an
innovative partner helping more than 150,000 customers in 100+ countries to maximize the value of technology
investments, demonstrate business outcomes and unlock growth opportunities. Headquartered in Clearwater,
Florida, and Fremont, California, TD SYNNEX's 23,000 co-workers are dedicated to uniting compelling IT products,
services and solutions from 2,500+ best-in-class technology vendors. Our edge-to-cloud portfolio is anchored in
some of the highest-growth technology segments including cloud, cybersecurity, big data/analytics, Al, loT, mobility
and everything as a service. TD SYNNEX is committed to serving customers and communities, and we believe we
can have a positive impact on our people and our planet, intentionally acting as a respected corporate citizen. We
aspire to be a diverse and inclusive employer of choice for talent across the IT ecosystem. For more information,

visit www.TDSYNNEX.com or follow us on LinkedIn, Facebook and Instagram.

Safe Harbor Statement

Statements in this news release that are "forward-looking statements" within the meaning of Section 27A of the

L 13


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fnam10.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fexplore.tdsynnex.com%252FEUR-2311-UK-EN-Microsoft-CoPilot-Campaign-Global_04-LandingPage---APJ.html%26data%3D05%257C01%257Cemily.moseley%2540tdsynnex.com%257C47cbf4f279804881879508dbf69686d2%257C7fe14ab68f5d413984bfcd8aed0ee6b9%257C1%257C0%257C638374898623495803%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C%26sdata%3Drz2CD5SdYKlUOVhx%252BF3%252FxpdZ3y42n4iREnECqQg9Iw4%253D%26reserved%3D0&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=Asia&index=3&md5=4835558922c8a8a4d68102107d1ab830
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fexplore.tdsynnex.com%2FEUR-2311-UK-EN-Microsoft-CoPilot-Campaign-Global_03-LandingPage.html&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=Europe&index=4&md5=7fd600f9586717b5dd5d9a36edcd74ae
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fnam10.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fwww.cloudsolv.lac.tdsynnex.com%252Fen%252Fm365copilot%26data%3D05%257C01%257Cemily.moseley%2540tdsynnex.com%257C47cbf4f279804881879508dbf69686d2%257C7fe14ab68f5d413984bfcd8aed0ee6b9%257C1%257C0%257C638374898623495803%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C%26sdata%3D7YVpxwxeKSpdaBg4UbQ9xWfBmwscXHaGx261ITycN7Q%253D%26reserved%3D0&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=Latin+America+and+the+Caribbean&index=5&md5=aed5b3dc1dced229f40b3bf5e36416e3
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fnam10.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fsite.tdsynnex.com%252Fmicrosoft-copilot%252Fp%252F1%26data%3D05%257C01%257Cemily.moseley%2540tdsynnex.com%257C47cbf4f279804881879508dbf69686d2%257C7fe14ab68f5d413984bfcd8aed0ee6b9%257C1%257C0%257C638374898623495803%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C3000%257C%257C%257C%26sdata%3DEspoJgAIQPrR7tcr%252F6nHmM4I5OvrHWDm%252FEEMbdx7Frc%253D%26reserved%3D0&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=North+America&index=6&md5=3efe15f923770d1d0c4011ea39be8fc2
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.TDSYNNEX.com&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=www.TDSYNNEX.com&index=7&md5=ce2e3b2aa05b621a3b193c2422803de6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Ftdsynnex%2F&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=LinkedIn&index=8&md5=ee0ff063ff6b9efae301c96e4d9bc753
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2FTDSYNNEX&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=Facebook&index=9&md5=e22fec6a84e3dbce8360f8844169cf78
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.instagram.com%2Ftdsynnex%2F&esheet=53882725&newsitemid=20240116073977&lan=en-US&anchor=Instagram&index=10&md5=e1aefdb6c7f320ba1c1e29cda30c2200

Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934 involve known and unknown risks and
uncertainties which may cause the Company's actual results in future periods to be materially different from any
future performance that may be suggested in this release. The Company assumes no obligation to update any

forward-looking statements contained in this release.

Copyright 2023 TD SYNNEX Corporation. All rights reserved. TD SYNNEX, the TD SYNNEX Logo, and all other TD
SYNNEX company, product and services names and slogans are trademarks of TD SYNNEX Corporation. Other

names and trademarks are the property of their respective owners.
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Global Corporate Communications
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