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FOR IMMEDIATE RELEASE 

Morningstar’s Sixth Global Investor Experience Study Finds Investors are Paying Less to Own Funds 
Worldwide But Disparity Among Markets Persists 

For “Fees and Expenses,” Australia, the Netherlands, and the United States earn Top grades while Italy and 
Taiwan receive Bottom grades 

SINGAPORE, Sept. 18, 2019 -- Morningstar, Inc. (Nasdaq: MORN), a leading provider of independent 

investment research, today published the first chapter of its biennial Global Investor Experience (GIE) 

report, which grades the experiences of mutual fund investors in 26 markets across North 

America, Europe, Asia, and Africa. For this sixth edition of GIE, Morningstar is publishing each of the 

evaluation categories—Fees and Expenses, Regulation and Taxation, Disclosures, and Sales—as 

independent chapters. The first chapter, Fees and Expenses, evaluates the costs that mutual-fund 

investors in global markets incur. 

Using a grading scale of Top, Above Average, Average, Below Average, and Bottom, Morningstar gave Top 

grades to Australia, the Netherlands, and the U.S., denoting these as the most investor-friendly markets in 

terms of fees and expenses. Conversely, Morningstar assigned Bottom grades to Italy and Taiwan, fund 

markets which are characterized by high fees and expenses. 

"The Global Investor Experience study aims to empower investors worldwide by promoting dialogue and 

transparency around global best practices for mutual funds from the perspective of fund shareholders,” 

said Grant Kennaway, Morningstar’s global practice leader of manager research and co-author of the 

study. "Since the last study in 2017, we’ve seen fund fees continue to decline across global markets. This 

reflects a number of key trends including orderly competition, regulatory intervention, and changing 

practices that have led to the unbundling of advice and sales fees from fund expense ratios in some 

markets.” 
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The first chapter on fees and expenses is available here. Highlights include: 

• Asset-weighted median expense ratios for domestic and available-for-sale funds fell in a majority 

of the 26 markets surveyed since the 2017 study. The Netherlands saw the largest decline, 

followed by India and Canada. 

• Top grades went to the U.S., Australia, and the Netherlands. The positive effects of economies of 

scale and competition have underpinned the Top grade of the U.S. in all six editions of the GIE. 

Australia and the Netherlands have received a Top grade for the third consecutive study, as 

effective regulation has led to high fee transparency in both markets while competition and 

economies of scale have conferred savings in the Australian market. 

• Taiwan and Italy both received Bottom grades in the latest study. Taiwan is a perennial poor 

performer in regards to fees and expenses, with some of the costliest funds among markets 

covered in the study. Italy also fell from a Below Average to a Bottom grade for subjecting 

individual investors to front loads and retrocessions. Italian funds also suffer from high asset-

weighted median expenses across the board. 

• Half of the markets surveyed in the study received an Average or Above Average grade. Based on 

our analysis, we conclude that the investor experience is improving across multiple markets given 

lower fees and ease of entry for investors to buy funds without loads or trailing commissions. 

• Across many markets, regulators are stepping up to promote fee transparency, as government 

policies in these markets have facilitated increased savings through tax incentives, compulsion, or 

both. Considerable investment industry growth, helped by rising markets and increased savings, 

has also put a spotlight on the need to share the benefits of economies of scale with investors. 

For example, India improved to an Average grade for fees and expenses, up from Below Average 

in 2017. India had been among the most expensive geographies when it comes to expense ratios, 
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but investor-friendly regulations banning front loads and up-front commissions, and more 

recently, capping investment charges have contributed to the market’s improved grade. 

Methodology 

This study primarily considers publicly available open-end funds, or retail registered investment pools that 

are not listed on an exchange. The study uses asset-weighted expense ratios as the best objective 

measure to compare fund costs across global markets. The study included a limited number of questions 

on exchange-traded funds (ETFs) to assess the breadth and level of ETF use in each market.   

Changes to this year’s study include the use of Representative Cost, which serves as a master expense 

ratio for cross-regional and cross-country comparisons. Fee calculations for the 2019 study are based on 

the Representative Cost methodology. Also new to this year’s study is the inclusion of Mexico, whose fund 

market received a Below Average grade for fees and expenses.   

The information contained herein: (1) is proprietary to Morningstar and/or its content providers; (2) may 

not be copied or distributed; and (3) is not warranted to be accurate, complete, or timely. Neither 

Morningstar nor its content providers are responsible for any damages or losses arising from any use of 

this information. Past performance is no guarantee of future results.  

About Morningstar, Inc. and Morningstar Investment Adviser Singapore Pte Limited   

Morningstar, Inc. is a leading provider of independent investment research in North America, Europe, 

Australia, and Asia. The company offers an extensive line of products and services for individual investors, 

financial advisors, asset managers, retirement plan providers and sponsors, and institutional investors in 

the private capital markets. Morningstar provides data and research insights on a wide range of 

investment offerings, including managed investment products, publicly listed companies, private capital 

markets, and real-time global market data. Morningstar also offers investment management services 

through its investment advisory subsidiaries, with more than $220 billion in assets under advisement and 

management as of June 30, 2019. The company has operations in 27 countries. For more information, visit 

www.morningstar.com/company. Follow Morningstar on Twitter @MorningstarInc. 

 

The investment research reports made available are provided by various Morningstar entities that are 

authorized and registered with the proper regulatory authority or are exempt from such registration.  

Morningstar Investment Adviser Singapore Pte. Limited is licensed by the Monetary Authority of Singapore 

to provide financial advisory services in Singapore. This investment research reports are intended for 

general circulation, and does not take into account the specific investment objectives, financial situation or 

particular needs of any particular person. Investors should consult a financial adviser regarding the 

suitability of any investment product, taking into account their specific investment objectives, financial 

situation or particular needs, before making any investment decisions. 
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Morningstar's Manager Research Group consists of various wholly owned subsidiaries of Morningstar, Inc. 

including, but not limited to, Morningstar Research Services LLC. The grades assigned for each market are 

derived from a qualitative assessment process performed by manager research analysts. The grades 

referenced in this release and report are assessments, thus are statements of opinions and are not to be 

considered as guarantees. This press release and the Global Fund Investor Experience report is for 

informational purposes only.  
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