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In a fragmented world, consumers
start over at every step

Customer journey is often non-linear, requiring multiple vendors with no central navigator.
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Zillow is building one shared version
of a mover’s journey
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Zillow has a
full
understanding
of a mover’'s
experience

= What Jane can afford — Buyability

B Monthly budget o Financing readiness 4) Target
purchase price
Up to $2,800 /mo Pre-Approved $425K - $475K

Rent budget f t home ifi ires i
ent budget for next hol Verified « Expires in 45 days Based on income &goi

@ Message E3 Schedule
Buyability status

E3 What she's ready to do next

T '
#) Homes she's toured M Ready to schedule tours Q) First-time buyer Q Austin, TX

Within the next 1-2 weeks

Goals & timeline

@ Get pre-approved (completed) Rental Payment Credit Score
Based on Payment History

770 - 800

Score Range: 770 - 800

$450,000 $470,000 @ Tour3-5 homes

123 Maple Way 87 Pine Street 201 0ak Avenue Make an offer

A 3bd - 2ba - 1,650sqft @ 3bd - 25ba - 1,720sqft & 4bd - 2ba - 1,8008 Target: within 30 days

@ Homes she's saved

Excellent

$475,000
64 River Road 15 Sunset Blvd 90 Hillcrest Lane
A3bd + 2ba + 1,700 sqft @ 3bd - 25ba - 1,760sq ft & 4bd - 3ba - 1,850 €6 Jane loved open layouts and natural light.
Interested in touring homes in the next 1-2
weeks, preferably in the west side
neighborhoods.

Last updated: Today

.
a Zl"ow Screen and app images are simulated for illustrative purposes. It may not be an exact representation of the product, and not all features are available on all listings or listing types.



For professionals, the fragmentation
is just as real
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Zillow is building one shared version of the
deal across the entire ecosystem
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Overview  Details  Tasks @) Documents @) Keydates Financials  Offers@  Activity

1:46 al =
Track closing milestones

Monit s, appra an contin ensure a smooth

< Tours L]

View plan

4721N 68th St b
eal progress

ShowingTime  Tour today at 2:00 PM

© Tasks B Documents @ Upnext

1. 1. Mar 29

o e Appraisal Completed

Know Your Buyer Zillow LLM

V E EEN LOOKING FOR
Arcadia - ranch-style homes - renovation quality - Hopi
Elementary - light rail access

View all tasks View all documents View all dates

R el enager

Found a $575K home and asked "can | afford this?" Zillow ik Leads
said no. She adjusted — searched by BuyAbility, landed at

$450K, requested this tour.

Leads
123 Main St Arbutus

tor scrooning criteria

Zillow's

latform powers
the full

transaction e i B arasioes

appliances

ZHL BuyAbility confirmed $450K - ~$3,811/mo 32leads

Name. Serosningcitoria Status

Rachersmith sfamatch it

+ This Home

—

3 Send Email

beth@gmail.com v
Hopi Elementary district confirmed
Valley Metro Light Rail, 6 blocks From:  alansmith@followupboss.com

Ranch-style exterior — matches her searc|

Subject: Take alook at thi

4 Introduction 4 Follow-Up J

4BD layout — matches her filter

WATCH FOR

No attached garage — searched "garage" twice,
: e %

pewed stzetviews Hey Beth, it looks like your home search has shifted a bit since we last connected! Based on your

recent activity, | noticed you've been exploring homes with more space. Is there something

specific you're looking for now that you weren't before?

No covered patio — asked about outdoor space on a
comp

If you'd like a fresh set of recommendations tailored to those new preferences, let me know, and |
can assist you.| hope all is well

1938 construction — researched roof type; expect
the question

.
a Zl"ow Screen and app images are simulated for illustrative purposes. It may not be an exact representation of the product, and not all features are available on all listings or listing types.
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Zillow is building at the core
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