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Non-GAAP financial measures and other key performance measures

To supplement our condensed consolidated financial statements, which are prepared and presented in accordance with GAAP, we use the following non-GAAP
financial and other key performance measures: billings, non-GAAP gross margin, non-GAAP operating expenses, non-GAAP net loss, non-GAAP net loss per
share, free cash flow, software & support revenue, software & support billings and subscription and professional services billings. In computing these non-GAAP
financial and key performance measures, we exclude certain items such as stock-based compensation and the related income tax impact, costs associated with
our acquisitions (such as amortization of acquired intangible assets, revaluation of contingent consideration, income tax related impact, and other acquisition-
related costs), amortization of debt discount and issuance costs, changes in the fair value of our preferred stock warrant liability, and other non-recurring
transactions and the related tax impact. Billings is a performance measure which our management believes provides useful information to investors because it
represents the amounts under binding purchase orders received by us during a given period that have been billed, and we calculate billings by adding the
change in deferred revenue between the start and end of the period to total revenue recognized in the same period. Free cash flow is a performance measure
that our management believes provides useful information to management and investors about the amount of cash generated by the business after necessary
capital expenditures, and we define free cash flow as net cash (used in) provided by operating activities less purchases of property and equipment. Non-GAAP
gross margin, non-GAAP operating expenses, non-GAAP net loss, and non-GAAP net loss per share are financial measures which our management believes
provide useful information to investors because they provide meaningful supplemental information regarding our performance and liquidity by excluding certain
expenses and expenditures such as stock-based compensation expense that may not be indicative of our ongoing core business operating results. Software &
support revenue and software & support billings are performance measures that our management believes provide useful information to our management and
investors as it allows us to better track the true growth of our core software business without the amounts attributable to the pass-through hardware that we
use to deliver our solutions. Subscription and professional services billings are performance measures that our management believes provide useful information
to our management and investors as it allows us to better track the growth of the subscription-based portion of our business, which is critical to our business
plan. We use these non-GAAP financial and key performance measures for financial and operational decision-making and as a means to evaluate period-to-
period comparisons. However, these non-GAAP financial and key performance measures have limitations as analytical tools and you should not consider them
in isolation or as substitutes for analysis of our results as reported under GAAP. Billings, non-GAAP gross margin, non-GAAP operating expenses, non-GAAP net
loss, non-GAAP net loss per share and free cash flow are not substitutes for total revenue, gross margin, operating expenses, net loss, net loss per share, or net
cash (used in) provided by operating activities, respectively. In addition, other companies, including companies in our industry, may calculate non-GAAP
financial measures and key performance measures differently or may use other measures to evaluate their performance, all of which could reduce the usefulness
of our non-GAAP financial measures and key performance measures as tools for comparison. We urge you to review the reconciliation of our non-GAAP
financial measures and key performance measures to the most directly comparable GAAP financial measures included below in the tables captioned
“Reconciliation of Non-GAAP Financial Measures and Key Performance Measures” and not to rely on any single )(
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financial measure to evaluate our business.
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Forward looking statements

This presentation contains express and implied forward-looking statements, including but not limited to statements relating to our business plans and objectives,
long-term financial model targets and our plans to achieve those targets, our total addressable market, new products, services, product features and technology
that are under development or in process, the capabilities of such new products, services, product features or technology, and our plans to introduce product
features in future releases, plans and timing for, and the impact of, our transition to a recurring revenue model, our performance under the “Rule of 40” framework,
and our plans regarding how we will report our revenue going forward. These forward-looking statements are not historical facts, and instead are based on our
current expectations, estimates, opinions and beliefs. Consequently, you should not rely on these forward-looking statements. The accuracy of such forward-
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