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Scope of
Reports and Standards

GRI2-2,2-3,2-5/ N461-1

This is a collaborative document, which has been
prepared from information provided by many
stakeholders. It was consolidated and presented in
accordance with various guidelines and standards,
such as standards issued by the Sustainability Ac-
counting Standards Board (SASB) and the regula-
tory framework in NCG 461 issued by the Financial
Market Commission.

ILC has prepared this report in accordance with the
GRI (Global Reporting Initiative) Standards for Jan-
uary 1to December 31, 2022.

Headings will have a sign that indicates when they
address a material topic to ease reading and denote
the corresponding GRI, SASB or NCG 461 standard.

Finally, the financial information in this report was
audited by Deloitte Auditores Consultores Limitada,
while the environmental and social indicators were
reviewed by KPMG Auditores Consultores Limitada.

#Paperless

ILC has been publishing its Annual Report exclu-
sively online since 2018.

Together with other paper consumption initia-
tives at our subsidiaries, we aim to reduce our
environmental impact while providing informa-
tion that is simple, friendly and agile.

2022 INTEGRATED REPORT
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Corporate
Information

GRI 2-1,2-3

“Inversiones La Construccién S.A.” was formed as a
privately held corporation under the name “Sociedad
de Inversiones y Rentas La Construccién S.A.” from
the spin-off of the company “Compariia de Seguros La
Construccién S.A.", as agreed by its shareholders at an
Extraordinary Shareholders' Meeting, held on April 29,
1980. The minutes from this meeting were recorded in
a public deed on October 22,1980, signed before San-
tiago Notary Enrique Morgan Torres. This transaction
was approved by the Chilean Superintendent of Insur-

.ll Legal Name

Business Name

Legal Address

ance Companies, Corporations and Stock Exchanges in
Ruling 642-S dated December 2, 1980. That ruling was
recorded in the Commerce Registry of the Santiago
Real Estate Registrarin 1980 on page 18,638, number
9,551 and published in the Official Gazette on Decem-
ber17,1980. ILC registered its shares with the Financial
Market Commission on June 19, 2012.

Company

W Telephone
N (5622477 4600

Tax ID Number
94139.000-5

S 3

Contact
Information

Investor Relations and Sustainability
Department

ilc_ir@ilcinversiones.cl

Further information
on the website
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1.

Chairman’s
Message

GRI102-14

“It is crucial to build resilient
companies that can weather
the crises that arise along the
way. However, since 2020 we
have suffered several events
that were difficult to anticipate,
where the rules have become
blurred, which has resulted in
legal uncertainty.”

Dear stakeholders,

| am pleased to present our third Integrated Report,
which summarizes our work and performance in 2022
from both a financial standpoint and a social and
environmental perspective.

The year 2022 was marked by tremendous local and
international challenges that followed the trends in
recent years. Although the vaccination plan started to
bear fruit, the consequences of the pandemic began
to manifest themselves in other ways. In 2022 we
suffered from the largest rise in inflation for the last few
decades, which was exacerbated by the war in Ukraine.
On the domestic front, during 2022 a new presidential
administration took power, congressional elections were
held for a portion of parliament and the first constitutional
process was concluded. These changes came on the heels
of major events experienced in 2021 and 2020, such as
the largest pandemic in the last hundred years and the
profound political and social unrest in Chile in 2019.

Given these circumstances, it is crucial to build resilient
companies that can weather the crises that arise along
the way, with a strategic plan, robust corporate governance
that guides decision making, an adequate capital structure
and an institutionalized sustainability model. As business
owners, we know that the road will never be easy. Our DNA
contains the genes to anticipate, confront and overcome
crises such as those described above.

However, since 2020 we have suffered several events
that were difficult to anticipate, where the rules have
become blurred, which has resulted in legal uncertainty.
Examples include pension fund withdrawals and annuity
advances, extended emergency parental leave and the
recent adjustment of prices and factor tables for private
health insurance companies, to mention a few. These
facts seem serious to us, since they not only breach the
regulatory frameworks that guide us every day, but also
break trust, invent post-dated truths and incur costs
that unfortunately will be borne by people at the end of
the day.

Although we still do not know how the Supreme
Court's ruling on the factor table for private health
insurance companies will be interpreted, we want
to reaffirm that Consalud has always respected the
regulatory framework. This is why we deeply regret the
statements about alleged incorrect billing by private
health insurance companies, since Consalud has always
complied with the law and regulations.

As ILC we want to state that we will always be open to
analyze how we can contribute to people’s welfare,
especially their financial and health well-being. As ILC
we have not only actively participated in public debate,
either directly or through the five trade associations
where we are members, but we have also made specific
contributions. We have injected capital of Ch$ 131 billion
into Consalud and RedSalud to secure their operational
continuity and to integrate the latter into the public-
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"At ILC we want to significantly
support the resolution of social
and environmental problems.”

private institutional network to combat the pandemic.
Also AFP Habitat has presented more than 30 initiatives
designed to improve pensions in Chile.

We call on the authorities to urgently debate pension
and health issues and we encourage them to reach
national agreements on these matters. We have been
discussing structural projects that reform pensions
and health insurance for more than a decade, and we
have been participating in various technical and social
working groups. We probably all agree on the diagnosis.
However, we now urgently need action. Chile is aging
at an accelerated pace, so the lack of agreements on
health and pensions will cause an increasing impact.

As we have stated in other integrated reports, at ILC we
want to significantly support the resolution of social
and environmental problems. That was the spirit that
drove us to join the Global Compact in 2019, along with
our organization's commitment to the 2030 Agenda
and the Sustainable Development Goals, where ILC
specifically contributes to SDG 3,4, 5, 8,13,16 and 17.

Our ambition is to be inspired by the profound purpose
of innovatively resolving social and environmental
problems, where sustainability is integrated into our
decision-making and culture and drives changes in
the industry and the ecosystem that create value and
commitment for each stakeholder.

At ILC we have expanded access to good quality
financial and health services. In fact 41% of RedSalud'’s
income in 2022 came from patients affiliated with
Fonasa (the public health insurance provider), and
it performed 42% of its surgeries outside Santiago.
Approximately 52% of new Consalud beneficiaries

are came from Fonasa and 60% of Vida Cdmara’s
supplemental health insurance beneficiaries are Fonasa
policyholders, which has expanded healthcare access to
thousands of people. Banco Internacional provides agile,
tailored banking solutions to more than 800 medium
and small companies, which represent approximately
16% of its customers. Confuturo aims to become a
leader in annuity sales and consumer loans, and to
improve the pensions of its almost 110,000 retirees.

In 2022 we developed a strategic plan to position
ourselves as a benchmark in inclusion for senior
citizens in Chile, which is also aligned with our concern
for the demographic changes referred to earlier in this
message. As we do business in this sector, we have a
lot to contribute to the elderly segment. Our first step
was launching the #PorElAdultoMayor public-private
initiative program in 2021. In 2022, we developed a
roadmap that encourages healthy and participatory
aging and comprehensive care for senior citizens.
Therefore, we are developing a customer experience
project for this segment during 2022 and 2023, and
encouraging training in geriatrics in collaboration with
universities and RedSalud.

Another challenge that affects the future of our
company is climate change. We are aware of our
responsibilities, given our leadership position within
our industries. Thus, in 2021 Confuturo became the
first financial institution in Chile to measure the
carbon footprint of its investment portfolio. This was
followed by Banco Internacional’s loan portfolio and
part of RedSalud’s value chain in 2022. This is the first
step in decarbonizing our business, which is aligned
with commitments in the 2015 Paris Agreement. We
implemented the Task Force on Climate-Related
Financial Disclosures (TCFD) framework in 2022, which
identified risks and opportunities related to climate
change that will be incorporated into the Group's risk
management.

So, ten years after our IPO, we can confirm that we
are proud of the road we have traveled. As the CEO will
address in his remarks, we have a strong, diversified
company with the skills to face the next decade. We

invite each of our stakeholders to join us on this road,
as the challenges we face are so great that no one can
solve them alone. This message only mentions inclusion,
demographics and climate change, but there are many
more challenges ahead. As | stated at the beginning, the
road is not an easy one, but it is more manageable if we
all pull together for the good of ILC and our country. This
is our commitment.

Patricio Donoso T.
Chairman of the ILC Board
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1.2

A Word
from our CEO

GRI102-14

Dear Shareholders and Stakeholders,

| am pleased to present our third Integrated Report,
which explains our consolidated results and reviews the
main milestones achieved in 2021.

| know that we usually compare this year’s performance
with last year’s. However, on this occasion | would like
to take you back to 2012, when we went public.

Ten years ago ILC had 13 employees, with companies
in the pension, health, education and information
technology sectors. At that time, these businesses were
all located in Chile, with assets of approximately US$ 1.2
billion that generated profit of Ch$ 63 billion, 96% of
which came from AFP Habitat. The company had only
issued two bonds, which were entirely subscribed by the
local capital market.

Following a capital increase and the subsequent sale of
our controlling shareholder’s stake, 33% of ILC's shares
were sold for US$ 438 million, the largest IPO in the
Chilean market’s history. At that moment we laid the
foundations for our future growth, and a new stage in
our history began.

It would be difficult to summarize in a few lines
everything we have seen in the last decade. We have
witnessed unique events such as being at the front
line of a pandemic, we have survived a significant and
turbulent political process in Chile, we have experienced
abrupt technological development that has changed
how we live and interact and we have experienced the
impact of climate change on the planet, to mention just
a few. Despite all these changes, the company’s mission
remains unchanged, which is to build leading companies
that sustainably meet pension and healthcare needs,
while increasing value for stakeholders.

Accordingly, 10 years after our
IPO we have built a solid company
based on three strategic pillars:
i) a diversified organizational
structure that is prepared for
growth; ii) a healthy financial
position with diverse funding
sources and stable returns for
shareholders; iii) a sustainable
culture integrated into the
organization that provides cost-
efficient services in the financial
and health sectors.

Backin 2012, ILC had investments in the pension, health,
education and information technology sectors. Over
time, the company focused on the industries where
it had the most experience—the financial and health
industries. This was improved when we joined the life
insurance and banking industries, with the acquisition
of Confuturo and Banco Internacional. Since then we
have successfully completed strategic transformations
at both companies. In 2016 we partnered with Prudential
Financial Inc. to extend AFP Habitat's leadership in the
Latin American pension industry, and it now operates in
Chile, Peru and Colombia, managing more than US$ 60
billion and serving over 4 million people. We have also
transformed RedSalud from a group of independent
hospitals and medical centers to the most extensive
private network in Chile, providing cost-effective
healthcare solutions to more than 2.5 million Chileans.
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Our industries enjoy growth opportunities based on
economic and demographic factors that have been
incorporated into our companies’ strategic plans.

We now have a solid capital structure. Our subsidiaries’
growth and capital requirements have been financed
using carefully planned internal resources and
borrowing, which has improved our credit rating without
ILC having to inject additional capital. ILC had issued two
bond series by 2012 and it added another five, including
an international bond and a bond for social purposes.
We have also returned some of the value generated
to our shareholders by paying them US$ 567 million in
dividends since our IPO.

Finally, the company is committed to sustainability
and continues to preserve the social genes in its DNA
that drove it to create companies in the pension and
health sector back in the 1980s. However, we now have
a sustainability model with pillars and a sustainability
strategy, which has helped us to achieve global
standards for ESG issues. However, we are on a path to
innovatively solve social and environmental issues, to
integrate ESG objectives into each company’s decision-
making and culture, to attract committed employees
and loyal customers and to influence changes in the
industry and ecosystem.

All this progress has required tremendous dedication
by the organization in terms of human and financial
resources. However, we are concerned that the
legislative debate on pensions and healthcare has
not progressed at the same speed. During the last
decade we have witnessed four proposed structural
reforms in pensions and three in healthcare, where one
was for Fonasa and two for private health insurance
companies. However, none of them has successfully
passed through the legislative process. However, we
have always wanted to support the solution, so we have
been actively involved in the local debate. At the end of
the day, millions of Chileans are suffering from these
delays and lack of response regarding such sensitive
issues as pensions and healthcare.

We can now confirm that ten years after our IPO our
Group employs 17,000 people and serves the financial
and health sectors. We currently operate in Chile, Peru
and Colombia, through partnerships with global players.
By the end of 2022, we had assets of approximately US$
16.7 billion, which generated profit of Ch$ 147 billion,
shared across all subsidiaries. The company has an AA+
credit rating in Chile and a BBB+/BBB international
credit rating, after issuing various debt instruments in
Chile and abroad. Except for 2020, we have delivered
a dividend yield that has fluctuated between 5% and
11% pa, based on the IPO price. Finally, ILC now has a
consolidated sustainability model, which has been locally
and internationally distinguished.

| would like to close these remarks by thanking
everyone who has formed part of this journey. | would
like to invite you to work on the tremendous challenges
facing our industries in Chile and the world. We ended
2022 having learned and reflected a great deal, and with
the peace of mind that we are a solid organization, with
committed employees who have helped us to weather
a difficult and challenging year. We expect to face the
next decade well and move forward together towards a
better future for ILC and our country as a whole.

Pablo Gonzalez F.
Chief Executive Officer of ILC
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1. According to the SSIindex Employees 2022 survey, 82% of employees rate their loyalty to the company as 4 or 5 (on a scale of 1to 5)
2. Through Consalud
3. Includes AFP Habitat, Administradora Americana de Inversiones and Confuturo

Source: CMF, Superintendent of Pensions, Superintendent of Health, SBS Peru, Superintendent of Finance in Colombia, CChC
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M. e




1.3 ILC in Numbers

HOME

o ABOUT
o THIS REPORT

1. WELCOME . . . E
92,700 surgical interventions Largest private health insurer >
2 creae and healthcare provider in Chile =
. VALUE ~
5,120 bank customers .
3. idlgsggl_NABlLlTY
4. GOVERNANCE TI0 ‘ N - Chs 400 million invested in social
4.6 million pension fund members L I programs for senior citizens
5. o .
4.9 million medical consultations ' 13,604 employees
6. Noncorss
7. e 77,600 hospital discharges “ Member of 5 trade associations
AND ETHICS
8. TorlbLicomate
. ++ 77% unionization
Largest annuity company by ++
SN number of retirees
‘.' Carbon footprint:
10.  esoneeenon @|® 20,610 metric tons CO,e (Scope 1and 2)

1. e




HOME

10.

1.

ABOUT
THIS REPORT

WELCOME

CREATING
VALUE

SUSTAINABILITY
MODEL

GOVERNANCE

RESPONSIBLE
INVESTMENT

INCLUSION
AND ACCESS

CULTURE
OF SERVICE
AND ETHICS

CONTRIBUTION

TO PUBLIC DEBATE

INFORMATION
OF INTEREST

ESG APPENDIX

FINANCIAL
REPORTS

1.4

Awards and
Accolades in 2022

NCG4612.2

Member of

Dow Jones
Sustainability Indices

Powered by the S&P Global CSA

ILC was selected for the fifth consecutive year to join
the DJSI Index Chile and MILA. According to the index
manager, S&P: "The DJSI| indices are designed for investors
who want to track equity markets and select the best-in-
class sustainability performers.”

ILC scored 64 points in the 2022 survey (96th percentile in
the global non-banking financial industry) compared to 50
points (86th percentile) last year.

Va

ILC was selected for the first time to join the DJSI
Sustainability Yearbook . This distinction requires
companies to be in the top 15% of their industry and score
less than 30% below the best performing company in their
sector.

3

Confuturo, Banco Internacional and Vida Camara were
awarded the SSIndex Employees seals. This certification
is awarded to companies whose employees score the
company's environmental, social and governance risk
management over 75%.

4

AFP Habitat was ranked within the top 100 companies by corporate
reputation according to the Merco Empresas Survey. It was the only AFP
in this category. This study identifies organizations with the best corporate
reputation, based on a survey of more than 30,000 responses from many
stakeholders.

5

AFP Habitat was ranked within the top 100 companies for talent attraction
and retention capacity according to the Merco Talent Survey. It was the only
AFP in this category. This study identifies organizations with the best talent
attraction and retention capacity, based on a survey of more than 29,000
responses from many stakeholders.

6

AFP Habitat won first place in the CADEM Citizen Brands Ranking, within
the Pension Funds industry. RedSalud was ranked 35th in a global survey of
Chilean citizen brands. This survey identifies the brands that have generated
a significant impact on the lives of people and society, that have a clear
and consistent purpose, that generate value for the business and the local
community.

/

Banco Internacional was recognized in 2022 by the English magazine World
Finance in the following categories: Best Banking Group Chile 2022, Best
Emerging Consumer Credit Chile 2022 and Best Digital SME Bank Chile 2022.

38

AFP Habitat achieved eighth place in the
Great Place to Work Ranking - Chile for
companies with more than 1,000 employees.
This survey identifies the organizations with
the best working environment, according to
their employees’ perceptions.

9

Vida Camara was recognized by Employers
for Youth as one of the best companies for
young professionals in Chile. The survey was
conducted by FirstJob among employees
under 35 years old, who rate variables such
as recognition, career development, benefits,
infrastructure, work environment, innovation
and diversity.

10

Vida Camara was recognized as one of
the Best Organizations for Integrating
Work and Personal Life in the Large
Companies category. This award is selected
by El Mercurio Newspaper and Chile Unido
Foundation by its Personal Life, Family &
Work Conciliation Program.
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2.1

Company History

NCG4612.2

ILC was formed more than 42 years ago, when the
Chilean Chamber of Construction (CChC) decided to
create companies tied to health and social security, for
the sole purpose of contributing to improving social
security for construction workers and their families. Out
of this initiative arose Habitat, Consalud and RedSalud,
companies that have continued to grow to serve
Chileans throughout the country.

ILC went public ten years ago, which was a significant
event for it. Since then, the company has joined
other industries such as insurance, banking and fund
management, and has expanded into Peru and Colombia.

ILC is now the parent company to leading companies
in the financial and healthcare sectors. It is the second
largest pension fund manager in the Andean Region, it
has the largest number of retirees with annuities and
it is the largest private healthcare provider and health
insurer in Chile.

ILC and its companies are committed to delivering efficient
and accessible services, and strive to secure the financial,
social and environmental sustainability of each business.

Our Origins

1980
Sociedad de Inversiones y Rentas
La Construccién S.A. becomes the

investment vehicle for the Chilean
Chamber of Construction (CChC),

1981
ILC becomes the founding shareholder
of AFP Habitat in Chile.

1984

“Instituto de Salud Previsional de |a
Construccién,” otherwise known as
|Isapre Consalud, is formed.

1985
ILC creates Compafiia de Seguros
La Construccién.

2000

Megasalud emerges as a spin off after
Isapre Consalud’s bylaws are amended
and is now one of the leading outpatient
and dental providers in Chile.

2004
ILC sells 100% of its stake in Seguros
de Vida La Construccién.

2008

Red Salud is created as the parent
company for all of ILC’s healthcare
providers.

2009

ILC creates Compariia de Seguros Vida
Camara and is awarded a portion of the
first tender of disability and survivor
insurance (DSI) in Chile.
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Opening up to the Market,
Other Countries and
Industries

2011 L]

ILC is registered with the CMF and
successfully issues its first bond on the
local market.

Vida Cdmara joins the supplemental
health and life insurance market.

2012

ILC successfully completes an initial
public offering and raises US$ 468 million.
This is one of the largest IPOs in Chile.

The company changes its name to
Inversiones la Construccién S.A.

4 °e)
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2013
ILC acquires a 67/% interest in
Inversiones Confuturo

AFP Habitat enters Peru, after winning
the first tender for new members in the
private pension system.

Vida Cdmara enters Peru, after winning
part of the first tender for Disability,
Survivor and Burial Expenses Insurance
(SISCO).

2015

ILC acquires 50.9% of Banco
Internacional and 50.1% of Factoring
Baninter S.A. and Baninter Corredora
de Seguros, thus entering the Chilean
banking market.

Diversification
and Growth

2016

ILC forms a partnership with Prudential
Financial Inc. to share ownership of AFP
Habitat.

ILC acquires 100% of Inversiones
Confuturo and Red Salud.

2018
ILC joins the Dow Jones Sustainability
Index for Chile and for MILA.

2019

AFP Habitat enters the Colombian
market by acquiring the fund manager
Colfondos.

ILC acquires a 67.2% interest in Banco
Internacional through a public takeover bid.

(©

Jad

2021
The Pension Fund Manager was split
into: AFP Habitat S.A. and a new

company Administradora Americana de
Inversiones S.A. (AAISA)

ILC's first external risk rating: BBB+ by
S&P and BBB by Fitch

ILC's share buyback program is approved

2022
ILC issues first international 144A bond
for US$ 300 million

Early redemption of local debt totaling UF
1.5 million

ILC joins the DJSI Chile and MILA for the

fifth consecutive year, and is included in
the DJSI Yearbook

* b
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2.2 Mission, Vision and Values
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Mission Vision
We aim to improve the quality of life We want our subsidiaries to become leading companies
5. :-‘;\IE\?EPST':AS;:-TE for everyone, by providing efficient and that can sustainably meet pension and healthcare
accessible services in the finance and requirements, while continually increasing shareholder
health sectors, thereby creating value, value, within the values and principles established by the
INCLUSION efficiency and sustainability. Chilean Chamber of Construction.
6- AND ACCESS
7 CULTURE
. OF SERVICE
AND ETHICS
8 CONTRIBUTION
. TO PUBLIC DEBATE
INFORMATION
9- OF INTEREST Values

At ILC we promote ethics, an attitude of service,
customer focus, job excellence and team work. We also
seek to educate on savings and health issues, in order to
improve our customers’ quality of life and wellbeing of
customers and patients.

10. ESG APPENDIX
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Corporate Strategy

NCG 4614.2

ILC is a parent company whose main
purpose is to generate value. This requires
a long-term strategy based on:

Capital management

The company supports the financial requirements of its
subsidiaries, to drive growth and strengthen their capital
structure. This requires financial planning that involves
dividends receivable from subsidiaries, capital required
by subsidiaries, access to capital markets, liquidity
management and dividends payable to shareholders.

\J 4
\ V4
Sustainability

ILC’s long-term survival depends on its sustainable
performance, which encompasses financial, social,
environmental and governance perspectives. This
requires universal risk management, which must
become an inherent part of its organizational culture.

Strategic Acquisitions and Transformations

ILC is continually searching for external opportunities
such as acquisitions, and internal opportunities such as
strategic transformations. This has required venturing
into other industries, adding complementary businesses,
forming partnerships with multinationals and actively
participating in strategic transformations.

Regulatory Changes

ILC participates in highly regulated sectors such
as finance and health. Therefore, it must actively
participate in regulatory discussions, and anticipate
potential regulatory changes in its strategic planning.

&
hd

Governance

A significant responsibility as a parent company is
developing roles and procedures for its subsidiaries,
with the objective of implementing its strategic plan.
Another significant responsibility as a parent company
is appointing directors who can manage the challenges
faced by each industry.

2022 INTEGRATED REPORT
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NCG 4616.2, GRI 2-6

ILC is a parent company with businesses in the financial and health sectors, as it has invested

in leading companies in the pension, banking, insurance and health industries.

Financial Sector Companies

HABITAT

Seguridad y Confianza

Since 1980

Since 2021

confuturo

Since 2013

6\ Banco )
)) Internacional

Since 2015

40.3% interest

40.3% interest

99.9% interest

67.2% interest

Pension funds

Pension funds,
fund management

Life insurance

Banking

Health Sector Companies

REDSALUD

SOMOS CChC

Since 2008

e =

Since 1984

Since 2009

99.9% interest

99.9% interest

99.9% interest

Provider of inpatient, outpatient
and dental services

Mandatory health insurance

Supplemental health insurance

*Baninter Factoring and Vivir Seguros are ILC subsidiaries, but will not be described in detail, as neither represent over 1% of ILC’s consolidated assets.
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Leading life insurance
company in Chile, whose
objective is to help our
customers to resolve their
protection, savings and
pension needs by managing
our business sustainably, which
contributes to ensuring that
Chile has a great future.

#1

in retirees

Source: Chilean Association of Insurers (AACh), CMF

90.5% 9.5%
Others Confuturo

ANNUITY

PREMIUMS
UF74.4
million

86.2% 13.8%
Others Confuturo

ASSETS UNDER
MANAGEMENT BY

LIFE INSURANCE

COMPANIES

UF 1,680
million

DEC 2022

83.6% 16.4%
Others Confuturo

RETIREES WITH

ANNUITIES
680,000

DEC 2022

1% 51%
o
214’ 6% Variable Local Fixed
Foreign Oth o Income Income
Investment Others |nyestments Investments

ASSETS UNDER
MANAGEMENT

— CONFUTURO

UF 233
million

DEC 2022

21%
Real Estate
and Lease
Investment

confuturo
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Confuturo is one of 15 pension life insurance companies
in Chile. Corpvida was formed backin 1989 and was later
renamed Confuturo and Corpseguros was formed in
2001. These two companies were acquired by ILC in 2013
and merged in 2019. ILC owns 99.9% of Confuturo.

Since then, Confuturo has strengthened its share in the
life insurance market to be ranked first by number of
retirees, fifth by direct annuity premiums and third by
assets under management.

Confuturo supports its customers with comprehensive
and personalized advice, and competitive insurance
products for each stage of their lives. This has been
reinforced in recent years by extending its digital and
pension education strategies. These initiatives included
the Digital Pension Advice Model, the online advice
channels “Al6 Confuturo!” and “Asesor en Linea”, and the
“Continuemos” Training Portal, which improve support
and advisory services to retirees and customers.

The main achievements in 2022 include implementing
the staggered annuity and the universal guaranteed
pension. These required amending processes and
resulted in demand for annuities growing across the
industry. An online annuity simulator was implemented,
which guides retirees as they initiate their retirement.
Confuturo was awarded contracts for disability and
survivor insurance (SIS) in 2022, as in the two previous
tenders. Confuturo is integrating sustainability into the
organization's strategy and was the first life insurance
company in Chile to measure the carbon footprint of its
investment portfolio. Itis also committed to supporting
triple-impact ESG projects, and has financed three solar
power projects in Chile. It launched the Telephone Social
Support Program, which is a free hotline with advice
from specialists in social issues for retirees.

Products and Services

Confuturo participates in two segments of the life
insurance industry:

Protection:

» Flexible insurance

 Insurance with additional voluntary pension
contributions

e Health insurance

« Temporary life insurance

« Disability and survivor insurance

Retirement:

e Annuities

e Retiree insurance

« Private annuities

« Consumer loans for retirees

Network

Confuturo has a broad national presence and a
network of nine branches. It has a website, call center
and a network of online platforms. It attended 678,761
customers in 2022, where 7.3% were face-to-face, 71.2%
through the website and 21.5% through online advisory
channels. The demand for Confuturo’s online services
has steadily increased, but climbed significantly in 2020
as a result of the COVID-19 pandemic.

The company uses social media, such as Facebook and
LinkedIn.

confuturo

Chairman:
Nicolas Gellona A.

Chief Executive Officer:
Christian Abello P.

Further information

about Confuturo
can be found here
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Banco Internacional is one of 17 institutions in the banking industry in Chile.
It began back in 1944, when it was formed as Banco Israelita. ILC acquired
a 51% interest in the bank in 2015, which increased to 67% in 2019.

The organization has significantly grown since ILC became a
shareholder, both in lending and performance. This was due to changes
in the strategic and governance plan, which resulted in the bank tripling
its loans and achieving a return on equity of 18.9% in 2022. Its market
share of total loans is now 11% and 1.9% for commercial loans, as it was
managing US$ 31 billion at the end of 2022.

Banco Internacional is a universal institution that operates throughout
Chile and provides a full range of financial products and services to a
wide range of customers, companies and individuals.

Banco Internacional’s differentiating factor is to provide first-class
services, and solutions tailored to the requirements of its current
and potential customers by fully understanding their businesses and
cultivating long-term relationships.

The Commercial Banking business serves the financial requirements
of companies through a network of branches and business centers
throughout Chile. This segment mainly focuses on local companies,
which are offered commercial loans and other products and services.
The Retail Banking business serves the financial requirements of
individuals and small and medium-sized enterprises (SMEs). This
segment is mainly provided with consumer loans, credit cards, time
deposits and mortgage loans. Banco Internacional has strengthened its
presence in this segment since 2020, following the launch of an online
strategy that resulted in it becoming the first institution in Chile to
provide fully online time deposits and consumer loans to customers
and non-customers.

Its achievements in 2022 include acquiring a 51% interest in Autofin,
an automotive lending company with assets of approximately US$ 250
million. This acquisition strengthens the Retail Banking product range,
which it has been improving since 2020. Banco Internacional opened
business centers in Copiap6, Curicé and Puerto Montt, which simply
and efficiently strengthened its presence in the commercial banking
market outside Santiago. It has achieved significant technological

progress with its website and products such as cash management and
payment services, as these services are highly valued by this customer
segment. Banco Internacional obtained its first international credit
rating of BBB+ by S&P, under its strategy to diversify its sources of
funds. During 2022, ICR upgraded the bank's credit rating from AA-
to AA. Finally, Banco Internacional demonstrated its care for the
environment by achieving carbon neutrality.

Products and Services

Banco Internacional participates in two segments of the banking
industry:

e Commercial: commercial loans, leasing, lines of credit, factoring,
commercial financing, credit cards, checking and savings accounts,
mutual funds and time deposits, collection services, international
and local payments, interim construction loans and payroll services.

e Retail: checking accounts, consumer loans, credit cards, time
deposits, mutual funds, mortgage loans and other products designed
for this segment.

Banco Internacional also provides insurance brokered by Baninter
Corredores de Seguros and investments through Banco Internacional
Administradora General de Fondos.

Network

Banco Internacional has a broad national presence with a network
of 18 branches and seven business centers throughout Chile, which
includes the business centers opened in Copiapd, Curicé and Puerto
Montt during 2022. It has an upgraded website, call center, mobile
applications and a network of digital platforms which all bring it
closer to its customers from all over the country. During 2022, 64,384
customers were attended by the call center and 6,868 by the website.
Every transaction can now be completed entirely online, which is
aligned with the agility and simplicity strategy that characterizes its
commercial approach.

The bank uses social media such as Facebook, Instagram and LinkedIn.

6\ Banco ]
)) Internacional

Chairman:

Segismundo

Schulin-
Zeuthen S.

Chief Executive Officer:

Mario
Chamorro C.

Further information
about Banco

Internacional can be
found here
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RedSalud’s purpose is to be Chile's leading
private healthcare network, providing quality,
accessible, available, friendly healthcare in
different locations around the country. The
organization has a significant presence in the
inpatient, outpatient and dental market, and
these facilities are operated by approximately
10,300 employees throughout Chile.

#1

Private Network
in Chile

41% 20% 42%
19% Public health insurance Regional Medical and Dental
Out-of-pocket (Fonasa) hospitals Centers

REDSALUD

REVENUE BY EBITDA

INSURANCE

TYPE
2022

REDSALUD
2022

38%
Metropolitan
Region Hospitals

Source: CMF, RedSalud

SURGERIES
(thousands)

2018 2019
MEDICAL CONSULTATIONS
(millions)

2018

™~ C
™ <

2019

2020

2021

2022

REDSALUD

SOMOS CcchcC
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About RedSalud - Events in 2022

RedSalud is the largest private healthcare provider network in Chile,
which operates an extensive inpatient, outpatient and dental network
throughout Chile. It was formed back in 2008, when various ILC
medical services were grouped together: Medical and Dental Centers,
RedSalud Vitacura Hospital, RedSalud Providencia Hospital, RedSalud
Santiago Hospital, Iquique Hospital, Antofagasta Hospital, RedSalud
Elqui Hospital, RedSalud Magallanes Hospital and Atesa. RedSalud
restructured its assets between 2008 and 2015, and executed an
investment plan of approximately US$ 300 million to expand the
capacity of its network. It launched an organizational process in
2015 that focused on operational excellence, with the objective
of consolidating the investment plan and achieving greater cost-
efficiency, in order to fulfill its purpose of providing accessible care.
ILC owns 99.9% of RedSalud.

RedSalud is now the market leader by number of surgeries, bed days
and exams. This is due to the dedication of its +10,000 employees and
its extensive infrastructure, which includes over 40 medical and dental
centers, and 9 hospitals throughout Chile.

RedSalud’s purpose is to be Chile's leading private healthcare network,
providing quality, accessible, available, friendly healthcare in different
locations around the country. Accordingly, it launched the “Desafio”
(Challenge) 2025, a roadmap with the following features:

 Institutional, comprehensive and networked healthcare.

» Healthcare that supports patients at all times.

» Healthcare within the reach of patients with efficient processes and
cost-effective products.

« A network of people united by a common purpose, with a culture
that makes them unique.

The main achievements in 2022 include strengthening outpatient
infrastructure, opening new medical and dental centers in
Independencia, Santiago and Coquimbo, and a new distribution
center. RedSalud Santiago Hospital improved its infrastructure to
increase its complexity. The hospital relaunched the ECMO Program,
which provides extracorporeal assistance for emergency and highly
complex surgical patients within the new Cardiovascular Center.
RedSalud inaugurated its Cancer Institute in 2022, which provides
comprehensive, high quality care through state-of-the-art technology,
family integration and administrative support and a network of
professionals throughout Chile driven by a National Medical Board that
discusses cases and treatments. RedSalud implemented a new ERP in
RedSalud Providencia Hospital, a new HIS in RedSalud Vitacura Hospital
and all the medical and dental centers, and an LIS that integrates ten
laboratories in the network. The RedSalud Dental Plan was launched in
November, which is the first product developed by the Insurance and
Financing Department. Finally, the RedSalud Academy was launched
in 2022. This platform contributes to the professional development of
the network's medical and administrative staff.

REDSALUD

SOMOS CcChcC
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Services and Network

RedSalud has an extensive network of outpatient
centers and hospitals throughout Chile, which includes
601 medical and surgical beds, 78 obstetric beds,
257 ICU beds, 1,034 medical consultation rooms, 126
emergency treatment rooms, 517 dental treatment
rooms, /7 operating rooms, 29 scanners and 31 magnetic
resonance imaging units. The network is composed of:

Outpatient care centers: 42 outpatient care centers
throughout Chile.

Private hospitals in the Metropolitan Region:
RedSalud Vitacura, RedSalud Providencia, RedSalud
Santiago.

Private hospitals outside Santiago: RedSalud Iquique
Hospital, RedSalud Elqui Hospital in La Serena,
RedSalud Rancagua Hospital, RedSalud Valparaiso
Hospital, RedSalud Mayor Temuco Hospital and
RedSalud Magallanes Hospital in Punta Arenas.

Associated hospitals: Vifia del Mar Hospital

RedSalud Cancer Institute: in hospitals, medical
centers and other health centers in Chile.

RedSalud began implementing its telemedicine
service in 2020, due to the pandemic. This meant
that people in remote areas could quickly and simply
arrange consultations with general practitioners and
specialists, regardless of whether they had private or
public health insurance.

RedSalud also has various online contact channels
such as its website for information and scheduling,
its call center, its information on social media such
as Facebook, Instagram, Twitter, YouTube and
WhatsApp, and has developed an app that can be
downloaded from the App Store and Google Play.
RedSalud handled more than 16 million patient
requests in 2022, with 51% being resolved through
the website, 17% through the contact center and
32% by other means.

REDSALUD

SOMOS CcChcC

Chairman:
Victor Manuel Jarpa R.

2022 INTEGRATED REPORT

Chief Executive Officer:
Sebastian Reyes G.

Further information

about RedSalud can
be found here

%
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About Consalud - Events in 2022

Consalud is one of seven mandatory health insurance
companies, known as Isapres, in the industry in Chile.
It was formed back in 1984, when it was named the
Instituto de Salud Previsional de la Construccién. ILC
was a founding shareholder with a 99.9% interest, which
has remained the same to this day.

Since then, Consalud has grown significantly to become
the second largest health insurance company by
contributors and the third largest by beneficiaries in Chile.

Consalud’s value proposition is to provide peace of
mind and security to its beneficiaries, by understanding
their requirements and providing innovations and
improvements that produce service improvements.
This is based on four strategic objectives, which are to
provide comprehensive service experiences, effective
and prompt solutions, simplicity and transparency, and
unconditional support.

Similarly to 2021, there was an extremely uncertain and
adverse regulatory environment in 2022, which explains
the industry’s financial results. Accordingly, it focused
on addressing the regulatory crisis and explaining the
role played by mandatory health insurance companies
not only for their 3.1 million policyholders, but also for
the structure and stability of the healthcare system in
general. Internal and external containment strategies
had to be deployed, which focused on the working
environment and the main corporate attributes.
Consalud improved efficiency due to the financial
situation within the industry, which required changing
processes and organizational structures, to make
the company lighter and better able to manage the
sustained increase in costs. Finally, Consalud received
Ch$ 26 billion as a capital increase from ILC to
contribute to operational continuity and strengthen its
financial structure.

Products and Services

Consalud provides two healthcare solutions to
improve protection for its members:

e Healthcare Plans: free choice, single provider
and preferred provider plans

e Supplemental insurance policies: travel
coverage, health coverage for the unemployed,
free choice catastrophic coverage, click doctor,
total sports, dental coverage, protected accident,
protected child, prescription drug coverage,
protected emergency plus, protected family and
other policies.

Network

Consalud has offices throughout Chile, with 39
branches from the far north to the far south.

Consalud has a website, a contact center and a
virtual branch, in order to achieve broad coverage
and improve services for its members. It uses
social media such as Facebook, Instagram, Twitter,
YouTube and LinkedIn and has developed an app
that can be downloaded from the App Store and
Google Play.

During 2022, 2.7 million people used its website
once, which was used 9.1 million times altogether,
while 1.4 million people used its app once, which was
used 9.1 million times altogether.

%

Chairman:

Pedro Grau B.

Chief Executive Officer:

Rodrigo Medel S.

Furtherinformation

about Consalud can
be found here
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About Vida Camara - Milestones 2022

Vida Camara is one of eight supplemental health
insurance companies in Chile with premiums over
UF 1 million per year. It began back in 2009, when ILC
acquired a 99.9% interest in RBS Seguros de Vida, which
later became Compafiia de Seguros de Vida Cadmara
S.A. Initially Vida Camara only participated in tenders
for disability and survivor insurance (SIS), but in 2012 it
entered the supplemental insurance industry and this
has now become its core business.

Since then, Vida Camara has strengthened its share
of the supplemental health insurance market to be
ranked fifth by number of beneficiaries and fourth by
direct premiums. At the beginning it only sold group
health policies. Then in 2021 it launched individual health
policies, which improved its health coverage and do not
require a contract through an employer.

It developed a strategic plan to fulfill its purpose of
innovating to improve access to healthcare and improve
the quality of life of all Chileans. This plan optimized its
processes, achieved a customer-centric experience,
enhanced digitalization, improved access to healthcare
for local communities and introduced responsibly selling
of insurance policies.

Vida Camara's digitalization strategy for 2022 included
migrating its data center to the Google cloud and adding
Whats-App as a reimbursement channel, given its wide
coverage and universality. Its plan to improve access
to healthcare for local communities for 2022 included
launching individual supplemental insurance policies
("Alma" and "Luz") and selling COVID-19 insurance.
Finally, Vida Camara achieved certified carbon neutrality
for the second consecutive year, which is aligned with its
strategy of becoming a fully online company.

Products and Services

Vida Cadmara participates in four segments within the
life and health insurance market:

e Group Supplemental Health Insurance: Financing
services mainly for inpatient and outpatient care
of policyholders. It is aimed at companies and their
workers between 18 and 65 years of age.

e Group Life Insurance: Financial coverage for the
natural or accidental death of insured employees.
Beneficiaries are paid an amount defined by the plan
contracted by the employer.

o Disability and Survivor Insurance (SIS) This covers
the risk that the funds accumulated in the retirement
savings account are insufficient to ensure the
payment of pensions generated in the event of
disability or death of the worker. For these coverages,
Vida Camara participates in the tenders organized by
the pension fund management companies.

 Individual Policies: These are fully online insurance
policies, including "Amparo” which covers personal
accidents; "Lucas” a supplemental health insurance
policy that reimburses medical expenses; "COVID-19"
which covers hospitalization and rehabilitation for
events associated with COVID-19; "Paz" which covers
high-cost diseases and accidents; "Alma"” which
covers telemedicine, healthy living, sleep, integral
health and chronic diseases; and "Luz”, which covers
second medical opinions, veterinary medicine, sports,
healthy living and other benefits.

Network

Vida Camara operates throughout Chile, with a network
of 7 branches.

The company has a broker channel and a direct channel
within its distribution channels. The direct channel
includes:

e Sales force: Distributed throughout the country and
aimed at the segment of companies with 50 or more
employees.

e Website: For self-service sales aimed at the segment
of companies from 5-50 workers for group insurance.
It also sells individual policies.

The company has online customer service networks,
such as an app available on the App Store and Google
Play, a reimbursement website, a contact center and
teleservices. It uses social media such as Instagram,
YouTube, WhatsApp and LinkedIn.

Chairman:
Rodrigo
Medel S.

Chief Executive Officer:
Inaki
Iturriaga L.

Further

information
about Vida
Camara can

be found
here
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Administradora Americana de Inversiones (AAISA)

Administradora Americana de Inversiones is a parent
company that participates in the mandatory Milestones
2022 sector in Peru and Colombia, and participates in
asset management in Chile. AAISA was formed in 2021,
after the Superintendent of Pensions and the Financial
Market Commission authorized splitting Habitat into
two entities: AFP Habitat (Chile) and AAISA (AFP Habitat
Peru and Colfondos). Currently, ILC has a 40.3% interest
in the company, Prudential Financial Inc. has another
40.3% interest and the remaining 19.4% is free float on
Santiago Exchange.

Administradora Americana de Inversiones has three
subsidiaries:

e AFP Colfondos: Colombian pension fund manager
founded in 1991 and acquired by AAISA in 2019. It is
presently the third largest pension fund manager
in Colombia by number of members, who total
approximately two million people, and by assets under
management of approximately US$ 10 billion.

o AFP Habitat (Peru): Peruvian pension fund manager
founded in 2012, and awarded the first two tenders for
new entrants to the Peruvian private pension system.
Today it is the fourth largest pension fund manager in
Peru by number of members, who total approximately
one million, and by assets under management of
approximately US$ 3 billion.

e Phi AGF (Nevasa): Chilean general fund manager
created in 2020 and acquired by AAISA in 2022, with
the purpose of providing complementary savings
products for the Chilean retail market.

Products and Services
AAISA offers different products in each subsidiary:

e AFP Colfondos:Mandatory and voluntary
Milestones 2022, pensions and individual savings.

e AFP Habitat Pera: Mandatory and voluntary
Milestones 2022, pensions (including disability
and survivor pensions).

o Phi AGF (Nevasa): Domestic and global mutual
funds, covering fixed income, equities and real
estate.

Network

AAISA sells its products through a physical and
virtual network composed mainly of:

e AFP Colfondos: 15 physical branches, a virtual
office, chat, contact center and social media
(Facebook, Instagram, YouTube, Linkedin and
Twitter).

e AFP Habitat Peru: four physical branches, a
contact center and social media (WhatsApp,
Facebook, Instagram, YouTube, Linkedin and
Twitter).

Chairman:
Cristian Rodriguez A.

Chief Executive Officer:
David Gallagher B.

Further information

about AAISA can be
found here
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Leading pension fund manager
in Chile by profitability and
assets under management,
whose purpose is to provide
excellent pension services.

#1

in assets under
management

REAL ANNUALIZED PROFITABILITY OF AFP HABITAT FUNDS
(Last 20 years)
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About AFP Habitat - Milestones 2022

AFP Habitat is one of seven pension fund managers
currently operating in Chile. It dates back to 1980, when
individual pension savings accounts were created, with
ILC as its controlling shareholder.

Since then, Habitat has grown significantly to become
the leading AFP by assets under management in Chile
for both mandatory and voluntary pension savings, the
second largest by members and the third largest by
contributors.

Since its inception, AFP Habitat has aimed to expand
its business by providing excellent pension services.
Accordingly, it developed strategic alliances with global
financial multinationals, such as Prudential Financial Inc.
in 2006, with the aim of strengthening the Group as a
leader in the Latin American pension industry, as AFP
Habitat in Chile and as Administradora Americana de
Inversiones in the rest of the region.

AFP Habitat’s mission is to provide excellent pension
services. This requires a broad customer service
network, investments that deliver the best returns
and active participation in fiduciary issues and local
regulatory debates, as it always protects the interests
of its members.

In 2022 the AFP Habitat investment department once
again achieved first place for return on investment
since the multi-fund system was created. It drafted
a Responsible Investment Policy, which confirms the
company's commitment to its fiduciary role. AFP Habitat
was recognized by Great Place to Work as the eighth
best company to work for in the segment over 1,000
employees, and by Merco Talento in the same category.
AFP Habitat is progressing well with pension education

using high-impact initiatives such as #EIRestoEsFake
(#TheRestlsFake) and “Hablemos de tu Futuro” (Let’s
Talk About Your Future). This was especially important
given discussions regarding the new constitution
and the pension reform in 2022. I[ts community role
motivated it to launch a third social innovation fund to
finance projects that improve welfare for senior citizens,
through its “Piensa en Grandes” (Think Big) alliance.
Finally, AFP Habitat was ranked in first place in the AFP
category at the CADEM Citizen Brands survey.

Products and Services

AFP Habitat participates in the pension industry, which
is regulated by Decree Law 3,500 in Chile. It manages
retirement savings funds, which include:

« Mandatory pension savings

« Voluntary pension savings

« Voluntary savings

« Scheduled pensions and temporary annuities

Network

AFP Habitat serves clients in over 140 locations in Chile,
with a network of 26 branches, 17 mobile branches and a
service center. It served more than 1,429,000 customers
in person during 2022.

AFP Habitat has a call center, a virtual branch, mobile
apps for members and non-members, and a network of
online platforms, which remotely processed 41 million
transactions during the year. It uses social media such
as Facebook, Instagram, Twitter, YouTube and LinkedIn.

Chairman:

Luis Rodriguez V.

Chief Executive Officer:
Alejandro Bezanilla M.

Further information

about AFP Habitat
can be found here
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HABITAT

Seguridad y Confianza
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Sustainability Management

at AFP Habitat

AFP Habitat's mission is to “Improve
the quality of life of customers through
a transparent, core, regulated and
responsible service of excellence.” This
objective also guides its sustainability
strategy, which ensures that its services
are provided in a responsible and
transparent manner, generate value for
stakeholders and the general community,
and improve the future for people.

Contribution
to Public Debate

The pension industry is a highly regulated
sector, so changes to its regulations have
a profound impact on the pensions of its
members. AFP Habitat is an important
player in this industry, and contributes to
ensuring that any changes will improve
pensions. Accordingly, it participates
in public debate by making proposals
based on its technical knowledge and
experience going back more than 40
years, and tries to influence discussions
so that they are objective and use reliable
information.

During 2022, it focused on the pension
reform project, which the government
presented in November. Previously,
authorities had arranged discussions
with stakeholders, employers, civic
organizations, experts and the AFPs.
AFP Habitat joined these conversations.
22 employees shared the technical
diagnosis prepared by the company, and
specific proposals to improve pensions.
The company participated together with
the AFP Association and other AFPs

in the technical consultation in May
arranged by the Metropolitan Regional
Employment Ministry. AFP Habitat
also expects to join the congressional
discussion of the bill.

Information for Members
and Pension Education

It is critical that members and the public
have objective, accurate information
when changes to the pension system are
being considered. AFP Habitat has several
associated initiatives.

It launched an area on its private website at
the end of 2022, which provides members
with information on the investments
instruments for their respective funds. It
furthered the age segmentation of pension
education materials that it provides on
the “Hablemos de Tu Futuro” platform
(link: https:/www.hablemosdetufuturo.
cl/), in its informative e-mails and in the
newsletters it publishes twice a month.
AFP Habitat’'s members can receive
personalized information through
counseling with an expert executive using
various channels.

AFP Habitat collaborates with pension
education for all Chileans by holding
discussions on Radio Pauta with expert
guests on topics that impact pensions, while
always ensuring a diversity of opinions and
robust information. Seven discussions were
held in 2022, covering topics such as social
security in the new constitution, the labor
market, the global economy, the capital
market and the pension system reforms.

Social Media Campaigns

Social media are now a source of
important information for people, so
AFP Habitat uses them to keep the public
informed and to respond to questions.
During the year it implemented three
major campaigns through Twitter and
Facebook, to reinforce the fact that funds
are owned by members and they can
choose the entity that manages them.
One campaign was the continuation of

The “Hablemos
de Tu Futuro”
educational site
was visited by

63,000 users.

1,500,000
customers

receive the bimonthly
newsletter segmented by
work life stage.

#EIRestoEsFake. This 2021 campaign
used objective data to demolish several
myths about the individually funded
system. Contingency-aligned content
was added in 2022, especially targeting
Twitter opinion leaders. The strategy
succeeded in creating a committed
community of individual savings system
promoters within this network.

7000

people were
connected

to discussions in 2022.
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2.5 Sustainability Management

at AFP Habitat

RESULTS OF THE #ELRESTOESFAKE CAMPAIGN IN 2022

60%

increase in the Twitter community, bringing
AFP Habitat's followers to more than 73,000,
making it the AFP with the most accounts.

1.2%

interaction rate on Twitter, which indicates
the community's interest in AFP Habitat's
interventions.

54,549,792

copies were printed of the 138
documents published by the AFP.

404,286

interactions and 16,690 likes.

59

average engagement points
on the corporate Twitter
account, an indicator

of its influence on the
conversations of opinion
leaders on pension matters.

A Committed Team

Keeping employees motivated and
committed is essential. AFP Habitat
reinforced trust within its teams by
opening opportunities for conversation
with the company's leaders. This
included a monthly meeting with the
CEO and senior executives to discuss
the main issues affecting the company
with complete transparency.

Another initiative implemented in 2022 was
the Inspira program, which has been rewarding
behaviors associated with the four corporate
values for seven years now. Everyone in the
organization can reward a colleague, manager
or subordinate with a coupon sent using an
online platform. Anyone who receives three
coupons in a month receives a monthly award.
There are also semi-annual and annual awards
for both individuals and teams. The annual
awards ceremony took place in November,
which was broadcast via streaming to the
entire company.

3,657

reward coupons received
by employees in 2022 in the
Inspira program

64

people and

19

teams recognized
at the end of the year
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Sustainability Management

at AFP Habitat

Attracting Talented People

AFP Habitat was once again selected
by Merco Talento in 2022 as one of the
100 companies with the greatest ability
to attract and retain talent in Chile.
During 2022, the company focused
on strengthening its employer brand
attributes. It launched a communication
line on Linkedln with content related to
the benefits and incentives it provides to
its employees, such as higher education
scholarships, vacation allowances and
first home purchase allowances, together
with its contributions to sustainability.

[/\ Working

Environment

AFP Habitat was ranked eighth
among the best companies to work
with more than 1,000 employees in
2022, according to the Great Place
to Work survey. The latest annual
working environment survey
covered 93% of the workforce,
and the corporate vision of
the organization's employees
increased by two points (84%),
which reflects a solid culture and
a group of committed people who
face challenges as a team.

1. Includes projects or services that have reached an advanced stage and are beginning to enter the national market.

Inclusion and Quality
of Life of Senior Citizens

AFP Habitat understands that it plays
an important role in the vital life stage
that begins at 60, so it has chosen senior
citizens as one of its main stakeholder
groups. It aims to provide them with
the best possible pensions and to help
them with the challenges they face at
this stage, by cultivating partnerships
that develop innovative initiatives. Four
years ago, it teamed up with Hogar de
Cristo and Vinson Consulting to create
“Piensa en Grandes” (Think Big), a social
innovation fund for entrepreneurs,
startups, foundations and universities to
develop solutions to everyday problems
faced by this age group. It attracted 69
submissions during the third campaign,
which were assessed and selected by
three organizations. For a change the
15 finalists in 2022 participated in four
workshops where they received skills and
training to strengthen their businesses.
Finally, the winners were announced in
January 2023 and will receive mentoring
and funding to strengthen and scale up
their ventures:

2. Includes projects at an early developmental stage where implementation requires support.

e Scaling' category, first place: Aluna, a
reusable underwear company for those
who suffer from urinary incontinence.

e Scaling category, second place:
Bond-up, an online platform to
connect groups and cultivate common
interests among senior citizens.

e Implement category? ActualizateAPP,
an application that trains senior
citizens how to use mobile devices and
the Internet using video tutorials.

Reputational Awards

Sustainable Investments

AFP Habitat's mission is to secure a
good future for people, which also
requires protecting the planet. Therefore,
despite the fact that the regulatory
framework for pension fund managers
imposes narrow limits, the company has
always ensured that its investments are
responsible and meet environmental
standards. Nevertheless, its priority is to
invest in funds with assured profitability.
It went further in 2022 by approving a
policy that incorporates ESG factors
into its investment analysis using a
differentiated approach that depends
on whether it is a direct or indirect
investment.

AFP Habitat was rewarded as the leader of the AFP category during the
second half of 2022 by the Cadem Citizen Brands survey. This ranking
identifies brands with a significant impact on society and people’s lives. It
was ranked first in the AFP category in Merco's reputational ranking, and
among the top 100 companies in Chile.
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Sustainable
Results

N4614.2,4.3 / FN-IN-550al, FN-IN-550a.2 / GRI 3-3, 201-1

ILC Results 2022

At the end of 2022, ILC achieved profit
of Ch$146,534 million, which was
65.7% higher than the previous year.
This performance is mainly explained
by the results of Confuturo, Banco
Internacional, RedSalud and AFP Habitat.
ILC’s earnings show considerable
diversification, as the first three
companies together represented 75% of
consolidated profit.

As of December, the non-insurance
and non-banking businesses made
a net loss of Ch$14,602 million, which
was Ch$36,043 million above 2021. This
change is mainly explained by a lower
loss ratio at Consalud, which decreased
from 109.2% in 2021 to 95.7% in 2022.
This was partially offset by RedSalud,
which was affected by higher operating
costs, mainly due to improvements to
its organizational structure. AFP Habitat
and AAISA in the pension sector reported
a Ch$2,546 million decrease in profit,
due to lower returns on their legal cash
reserves in Chile, Peru and Colombia.
Finally, the 12.8% inflation in 2022 in
Chile impacted UF-denominated debt,
especially at Inversiones Confuturo,
RedSalud and ILC.

The insurance business reported profit
of Ch%$121,873 million, an increase
of Ch$5,012 million over 2021. This
increase is mainly explained by higher
premiums, better performance from
Confuturo's fixed income and real
estate investments, which was partially
offset by growth in annuity reserves, as a
result of the 84.0% growth in premiums
collected by the company. The decrease
in profit at Vida Cadmara is mainly due
to the seventh Disability and Survivor
Insurance contract terminating in 2021.

Finally, the banking business achieved
profit of Ch$57454 million in 2022, up
Ch$19,526 million over 2021. This was
mainly explained by a higher net interest
margin on commercial loans, which grew
by 14.8% during the year and exceeded
the 6.9% growth across the industry.
This was partially offset by an increase in
payroll and personnel expenses, together
with greater indexation on time deposits,
bonds issued and greater accounting
hedges. In terms of risk, provisions
over gross operating income remained
stable with respect to the previous year,
at around 14%. As a result, the bank
achieved a return on equity of 18.9%, a
solvency ratio of 15.8%, which is in line
with Basel lll requirements, and voluntary
provisions that totaled Ch$22,582 million
at the end of 2022.

COMPOSITION OF PROFIT FOR THE YEAR

MCh$

Non-insurance business

Net operating income (loss)

Non-operating loss

Profit (loss) from the non-insurance business
Insurance business

Net operating income

Non-operating loss

Profit from insurance business

Banking business

Net operating income

Non-operating income

Profit from banking business

Profit attributable to the parent company
Profit attributable to non-controlling interests

Total profit

2022

20,253
(@5,476)

271

120,300
(8,705)

121,873

81,762
57454
161,407
18,191

179,598

2021

(67,519)
(8,272)

(50,645)

131,899
(976)

116,861

46,125

37927
88,419
15,725

10444
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CHANGE IN ILC PROFIT FROM COMPANY CONTRIBUTIONS (MCHS) CUMULATIVE

61.075 3.894

146.534

88.419
(1.918) (776)
Profit for Habitat Inv. Confuturo Banco RedSalud Consalud Vida Camara Vida Cdmara ILC Individual Profit for 2022
2021 Internacional Peru and Others

ILC PROFIT VARIATION (MCHS) CUMULATIVE

91.807

13.667 146.534

(44.933) (2.426)
Profit for 2021 Net Operatin Non-operatin Income Taxes Minority Profit for 2022
Income (Loss Income (Loss Interest

ILC PROFIT VARIATION BY BUSINESS (MCHS)

19.526 146.534

ILC Profit Minority Interest Non-Banking and Insurance Business Banking ILC Profit for
for 2021 Non-Insurance Business 2022
Segment
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Results by Subsidiary

HABITAT

Seguridad y Confianza

Revenue for 2022 grew by 9.2% compared to 2021. This increase is
mainly explained by a 10.7% increase in the average taxable income
of contributors compared to 2021. Administrative and sales expenses
during 2022 were Ch$87,641 million, a decrease of 1.8% compared to
the previous year. This is mainly due to a high comparative figure, as
an impairment loss on an intangible asset associated with software
developments was recognized during the fourth quarter of 2021.
Non-operating income for 2022 increased by 224.0%, as expenses of
Ch$20,960 million were recognized in 2021 related to payments for
AAISA's income tax obligation. The return on legal cash reserves for
2022 was Ch$11,606 million, which was 40.7% lower than the previous
year. Consequently, AFP Habitat recorded consolidated profit from
continuing operations of Ch$108,847 million, which was 21% higher
thanin 2021.

Income Statement

(MCh$) 2022 2021 Change %
Revenue 222,092 203,311 9.2%
Administrative and sales expenses (87641 (89,268) -1.8%
Net operating income 134,450 114,043 17.9%
Return on legal cash reserves 11,606 19,568 -40.7%
Non-operating income 10,011 3,090 224.0%
Profit from continuing operations 108,847 106,580 21%
Profit from discontinued operations - 23.283 -
Profit for the year 108,847 129,863 -16.2%

On November 30, 2021, AFP Habitat S.A. ceased to be the parent
company of Habitat Andina S.A. Administradora Americana de
Inversiones S.A. is now the direct parent company of Habitat Andina
S.A. and indirect parent company of the subsidiaries AFP Habitat Peru
and Colfondos, which are no longer part of the corporate structure of
AFP Habitat S.A.

AFP Habitat Peru had commission income of Ch$32,855 million in 2022,
while the return on its legal cash reserves was a loss of Ch$1,570 million.
Colfondos had commission income of Ch$38,713 million and a negative
return on its legal cash reserves of Ch$5176 million in 2022.

This translated into profit of Ch$20,149 million for AAISA in 2022.

Income Statement

(MCh$) 2022 Change %
Revenue for AFP Habitat Peru 32,855 2,640 1144.40%
Revenue for Colfondos 38,713 5190 645.90%
Otherincome 3,260 = =
Revenue 74,828 7,831 855.60%
Net operating income 126,552 12,924 879.20%
Non-operating income (108,148) 13,276 -914.60%
Profit for the year 20,149 3,894 417.40%
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confuturo

Confuturo achieved premium income of Ch$594,518 million during
2022, which was 91.2% higher than in 2021. This is mainly due to higher
premiums for annuities and disability and survivors insurance (SIS).
The introduction of the universal guaranteed pension (PGU) decreased
the criteria to qualify for an annuity from a self-financed pension of
approximately UF 5 to UF 3. This means that more people can qualify for
an annuity, which improved sales. A staggered annuity was introduced
in September 2022 as a new pension option.

Interest and indexation income decreased by 26.7% compared to last
year, mainly due to lower returns on foreign investment funds and
single investment accounts (CUI), partially offset by better returns on
the local fixed income and real estate portfolios. Therefore, Confuturo
had profit of Ch$133,234 million in 2022, compared with profit of
Ch$123,432 million in 2021.

Income Statement

(MChS) 2022 2021 Change %
Premium income 594,518 310,873 91.2%
Interest and indexation income 304,986 416,287 -26.7%
Cost of sales (810,340) @83,713) 67.5%
Administrative and sales expenses (54,948) (31,006) 77.2%
Net operating income 132,144 138,488 -4.6%
Non-operating loss (8,993) (2,661) 238.0%
Profit for the year 133,234 123,432 7.9%

'\ Banco .

)) Internacional
The net interest margin was Ch$76,545 million in 2022, an increase of
58.6% compared to 2021. This was mainly due to higher interest income
on commercial loans, partially offset by the higher cost of time deposits
due to higher interest rates. Net indexation income decreased by 8.4%,
mainly due to higher indexation on debt instruments, time deposits and
a lower return on inflation hedges, partially offset by higher indexation
on commercial loans. Provisions for credit losses totaled Ch$19,967
million, compared to Ch$16,020 million in 2021, mainly due to higher
allowances on commercial loans. Banco Internacional’s operating
efficiency as of December 31, 2022, was 46.5%, 117 basis points lower
than as of December 31, 2021, in response to higher gross operating
income, partially offset by higher selling and administrative expenses.
Therefore, Banco Internacional achieved profit of Ch$47,526 million in
2022, which was 43.9% higher than its profit of Ch$33,028 million in
2021. As of December 31, 2022, Banco Internacional’s average return
on equity was 18.9%, 398 basis points higher than the previous period.

Income Statement

(MChS) yAory 2021 Change %
Net interest income 76,545 48,257 58.6%
Net indexation income 31,223 34,081 -8.4%
Net commission income 5,540 7484 -26.0%
Net financial operating income 18,760 20,354 -7.8%
Gross operating income 134,507 109,863 22.4%
Provisions for credit losses (19,967) (16,020) 24.6%
Administrative and sales expenses (56,375) (44,959) 25.4%
Profit for the year 47526 33,028 43.9%
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REDSALUD

SOMOS CChC

Revenue for RedSalud increased by 10.6% in 2022 compared to the
previous year. This was explained by higher inpatient, outpatient and
dental revenue. During 2022, medical consultations increased by 11%
and imaging increased by 12%, while surgeries grew by 22% compared
to the previous year. Revenue at hospitals outside Santiago increased
by 12.9%, at Santiago hospitals increased by 10.9%, and at medical and
dental centers increased by 8.2%. Cost of sales increased by 12.3%
during 2022 compared to the previous year, mainly due to higher activity
during the period. This meant increases in medical expenses, personnel
expenses and clinical materials. Administrative and sales expenses
increased by 8.4% compared to 2021, related to higher personnel
expenses, partially offset by lower impaired receivables. Consequently,
RedSalud’'s EBITDA increased by 1.7% to Ch$76,677 million and the
margin was 12.2%. It reported a non-operating loss of Ch$34,565 million
compared to a loss of Ch$19,225 million in 2021, mainly due to higher
indexation expenses, as a result of higher inflation on its UF-indexed
borrowings. Therefore, RedSalud had profit of Ch$17929 million, which
was 15.4% lower than in 2021.

Income Statement

(MCh$) 2022 2021 Change %
Revenue 627441 567,057 10.6%
Cost of sales (480,279) (427823) 12.3%
Administrative and sales expenses (96,016) (88,560) 8.4%
Net operating income 55,868 51,995 7.4%
Non-operating loss (34,565) (19,225) 79.8%
Profit for the year 17,929 21,198 -15.4%
EBITDA 76,677 75,368 1.7%
EBITDA margin 12.2% 13.3% (107 bps)

Revenue for Consalud rose by 15.6% in 2022, compared to 2021. This
increase is mainly explained by inflation, together with an increase in
the base rate and the GES rate. It is important to note that during 2020
and 2021, due to the health emergency, mandatory health insurance
companies did not adjust the base price of their plans. Cost of sales
were Ch$683,270 million during 2022, which was 1.3% higher than in
2021. This increase was explained by a 14.3% increase in reimbursements
of outpatient care and 01% in inpatient care, partially offset by a 3.0%
decrease in reimbursements for disability subsidies. The difference
for medical leave is mainly explained by the parental postnatal leave
benefit terminating at the end of 2021, which resulted in an expense of
close to Ch$12,200 million. The loss ratio at Consalud decreased from
109.2% in 2021 to 95.7% in 2022. Administrative and sales expenses
increased by 19.4% due to legal costs and staff severance payments.
Consequently, Consalud had a net loss of Ch$21,379 million in 2022,
compared to a loss of Ch$82,454 million the previous year.

Income Statement

) 2022 2021 Change %
Revenue 703,674 608,504 15.6%
Cost of sales (673,270) (664,508) 1.3%
Administrative and sales expenses (79,098) (66,247) 19.4%
Net operating loss (39,966) (114,579) -651%
Non-operating income 5,616 27 20,700.0%
Net loss (under IFRS) (21,379) (82,454) -741%
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The gross margin for 2022 was Ch$12,776 million, a decrease of Ch$1,951
million compared to the previous year. This was due to a lower profit
from disability and survivorship insurance (SIS), due to the contract
finishing during 2020-2021, partially offset by higher profit from
health and life insurance. Vida Cdmara’s contribution margin from
supplemental health and life insurance was Ch$11,534 million in 2022,
an increase of Ch$5,517 million compared to the previous year. The
1.9% annual decrease in health insurance premiums was offset by an
improvement in the loss ratio, which decreased from 89.3% in 2021 to
84.9% in 2022. Therefore, Vida Cadmara Chile had profit of Ch$3,270
million in 2022, compared to Ch$5,812 million in 2021.

Income Statement

(MCh$) Change %
:::i; :llz)en;\nd(i:ssi?;lity and survivor 1,242 8710 _857%
Profit from health and life insurance 11,534 6,017 91.7%
Gross margin 12,776 14,727 -13.2%
Administrative and sales expenses (11,048) (8,686) 27.2%
Net operating income 1,728 6,041 -71.4%
Non-operating income 1,347 1,438 -6.3%
Profit for the year 3,270 5,812 -43.7%

Investment Plans

ILC has an Investment Policy that
provides general portfolio limits and
specific limits by instrument or issuer.
It is also responsible for defining
general investment procedures. This
policy is reviewed by the Investment
Committee and was not amended in
2022. As a controlling shareholder, ILC
has to examine each of its companies'
capital requirements and, if necessary,
contribute resources to help them
create value. Such requests for resources
may arise as a result of growth-related
factors or to boost equity. During 2022,
the company contributed capital of
Ch$26,000 million to Consalud and
Ch$4,000 million to Vivir Seguros. The
subsidiaries have no plans to invest in
their infrastructure, with the exception
of RedSalud. Banco Internacional,
Confuturo, Consalud and Vida Cdmara
are all growing mainly through the
provision of loans and insurance or
annuity policies. This growth is generally
self-financed by the companies
themselves, either through internal
resources, debt or capital contributions,
in which ILC could also participate.
RedSalud has a short and long-term
investment policy aligned with its growth
strategy and focus on medical specialties.
It replaces assets that have reached the

end of their useful lives, to ensure the
operational continuity of its services and
provide high quality and accessible care
forits patients. Investments are focused
on imaging equipment, dental growth,
medical centers and hospitals outside
Santiago. Over the past four years it
has invested in building platforms and
systems, such as the Scheduling System,
ERP (SAP implementation in progress),
HIS (new single clinical record network
implementation, in progress), DIS (single
dental system, which is already installed),
RIS (Radiological Information System)
and LIS (Laboratory Information System).
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ILC Sustainable Roadmap

since its IPO

ILC was created in the early 1980s
with the objective of improving
the social security of construction
workers and their families,

which covers both pensions and
healthcare. Thus, each company has
a strong commitment to its social
responsibility, as providing high
quality and cost-efficient services
are fundamental components of
the company’s mission.

ILC currently has an institutionalized Sustainability
Model with defined stakeholders and pillars, which aims
to incorporate social, environmental and governance
issues into each company’s strategy and culture. ILC
wants every employee to always reflect the values that
have characterized it for more than 40 years, regardless
of their location, role or employer.

2012

- ILC launched its IPO with a
commitment to report its
financial performance together
with its environmental, social
and governance performance.
That year it published its first
sustainability report.

2015

« |LC conducted its first
materiality exercise, to integrate
its stakeholders’ perceptions.

2018

- Group sustainable
performance measurement
tools were implemented:
SSIndex surveys for employees
and customers, and suppliers
were added in 2020.

- ILC joined the DJSI Chile and
MILA.

- The company measured its
environmental footprint for
the first time.

2019

- It institutionalized sustainability
, with board committees at ILC
and its subsidiaries, where ILC has
a coordinating role. A Corporate
Sustainability Department was
created.

- The materiality analysis was
repeated at ILC and its subsidiaries,
which formed the basis for the first
universal sustainability strategy
for the entire Group.

- |ILC adhered to Global Compact
and committed to supporting the
2030 Agenda and its SDGs.

- ILC issued a social bond in Chile,
making it the first IPSA company to
do so.

- First SSIndex certificate for the
employees of Confuturo, Banco
Internacional, Consalud and Vida
Cémara.

2020

» During the pandemic, ILC made its first
large-scale donation with a focus on
senior citizens, and it collaborated with
more than five players from the public
and private sectors and civil society.

- ILC launched its first integrated report.

2021

» First human rights due
diligence for the entire Group.

- It launched the Environmental
Roadmap for the entire Group
level, with milestones such
as the first carbon footprint
measurement of Confuturo's
investment portfolio, making
it the first Chilean institutional
investor to measure this Scope 3
category.

2022

- |t developed its Corporate
Social Responsibility Strategic
Plan, which positions ILC as a
benchmark for senior citizens.

- ltimplemented the
recommendations of the Task
Force on Climate-Related
Financial Disclosures (TCFD), as
these form part of ILC's climate
strategy.

- It joined the DJSI Yearbook.

- The first dual-materiality
exercise was performed within
ILC and its subsidiaries.
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3.2 Sustainability

Model

NCG 4614.2 / GRI 2-22, 2-23, 2-24

ILC now has a Sustainability Model that can be summarized as follows:

Stakeholders

Committee
or Department

Sustainability
Strategy

Global
Organizations

Measurement Tools

Reporting

Corporate Social
Responsibility

OQ,AL Co ,
camy AW
jen) .-" - — OBJETIVE)S -

DE DESARROLLO
SOSTENIBLE

N\

~T N\

Pacto Global
Red Chile

Customers ‘ Employees

Sustainability Committee (Directors + CEO + Sustainability Leader)

Inclusion and Access Responsible investment

Market Civil

Investors

regulator society

Sustainability Leader (Executive Committee)

Culture of Service and Ethics Contribution to Public Debate

Global Compact and Sustainable Development Goals (SDG)

Dow Jones Sustainability Index (DJSI)

il (SASB + IR)

Value Reporting Foundation

SSIndex Materiality

TCFD NCG 461 (CMF)

Public-private initiatives with a national scope focused on senior citizens

AN

Member of
'Sl'he. | Bond ‘ VALUE Dow Jones
ocial Bon REPORTING Sustainability Indices
Principles FOUNDATION

Powered by the S&P Global CSA
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3.3

Stakeholders

NCG 46137 6.3 / GRI 2-29

ILC and its subsidiaries focus on six priority
stakeholders to develop a close and collaborative
relationship with them. These stakeholders are
identified, mapped and measured by each subsidiary to
the extent they are important to strategic management.
The requirements and concerns of each stakeholder are
diverse, so the company must take care to carefully
listen and collaborate with each one, in order to develop
a steadily improving long-term relationship.

Specifically, ILC has an Investor Relations Area, which
ensures that important information is correctly
disclosed to the market. It is also responsible for
communicating information on board candidates prior
to shareholder meetings and publishing them on the
website. Shareholders may participate in and cast their
vote at that meeting in person or remotely.

Stakeholders

Customers

‘N

Employees

Suppliers

Investors

i

Market regulator

v

Civil society

Communication and Engagement Tools

Service channels: in-person (throughout Chile) and online
(contact centers, virtual offices, applications and web platforms)
Communication via social media and texts

Informative videos and emails

Media and marketing communication

Perception surveys, focus groups and active listening processes
Complaints Channel

Corporate websites
Intranet and social media
Internal emails
Stationery and signage
Job portals

Trade union discussion
Training

Feedback meetings
Internal campaigns
Working environment surveys, focus groups and active listening
processes

Complaints channel

Supplier portals and social media

Perception surveys, focus groups and active listening processes
Training

Emails

Complaints channel

Investor Relations Area

Face-to-face and remote meetings

Local and international events and conferences

Emails

Website

Corporate documents such as reports, financial statements and
public presentations

Perception studies and interviews

Complaints channel

Submission of information required by regulations

Inquiries or information on matters of interest using formal
communication channels

Inspection visits

Websites

Corporate documents such as reports, financial statements and
public presentations

Information at meetings, in accordance with the interaction
procedure for public officials and working groups

Complaints channel

Participation in trade associations and other organizations
Communication via social media

Media and marketing communication

Perception surveys, focus groups and active listening processes
Meetings and working groups

Complaints channel

Related Material Topics

Ethical and transparent behavior
Demographic changes

Customer experience

Cyber-security and information security
Access to high quality healthcare
Reputation

Ethical and transparent behavior
Demographic changes

Customer experience

Cyber-security and information security
Regulatory environment

Talent management

Access to high quality healthcare

Risk management

Reputation

Responsible investment and banking

Ethical and transparent behavior
Customer experience

Cyber-security and information security
Access to high quality healthcare

Risk management

Reputation

Climate change

Ethical and transparent behavior
Sustainable results

Cyber-security and information security
Regulatory environment

Risk management

Responsible investment and banking
Climate change

Ethical and transparent behavior
Sustainable results

Cyber-security and information security
Regulatory environment

Risk management

Responsible investment and banking
Climate change

Ethical and transparent behavior
Demographic changes

Regulatory environment

Reputation

Responsible Investment and Banking
Climate change
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3.4

Sustainability Governance

GRI 2-14

Sustainability is a strategic pillar at ILC. Therefore, good
management requires sustainability governance, where
it is integrated into the culture of each company.

ILC and its subsidiaries have Sustainability Committees,
which report to the Board of Directors. ILC participates
in committee meetings of its subsidiaries, in order to
coordinate progress and achieve consistent impact
among the Group's companies.

The Sustainability Committee's main responsibilities are to:

- Define and update the Sustainability Strategy, in
accordance with the Group's common guidelines, and
define objectives and metrics.

- Regularly monitor implementation of the
sustainability plan, analyze the implementation
reports, highlight the areas of concern and suggest
potential improvements. The Board of Directors

reviews and approves the annual reports published
by ILC.

- Regularly review policies that support the company’s
sustainable development and propose improvements
to the Board.

« Monitor the company's reputation studies with
respect to sustainability issues and the performance
of its sustainability indices.

« Monitor and evaluate relationships with stakeholders
and consider any suggestions from them regarding
the company’s sustainability.

- Review the corporate social responsibility plan, its
execution and impact.

3 [ ¢

Board of
Directors

Sustainability
Committee

Board of ¢
Directors

Sustainability
Committee

« Analyze and update the physical and transitional risks

and opportunities related to climate change, with
the objective of restricting global warming to 1.5°C
by the end of the century, as established in the Paris
Agreement in 2015.

Monitor the Group's contribution to achieving the UN
Sustainable Development Goals (SDGs).

Quarterly

Quarterly

Frequency:

Frequency:

Members:

3 board members

Chief Executive Officer
Chief Sustainability Officer

Members:

2 or more directors
Chief Executive Officer
Sustainability Leader
ILC Chief Sustainability
Officer
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3.5

Sustainability Strategy

ILC and its subsidiaries created their sustainability
strategy in 2019, which was based on materiality,
ideology and history. This strategy is based on four
universal pillars, which each have challenges and
metrics that depend on the dynamics of each industry.

This strategy has the form of a pyramid. At the top
are the material issues where the Group has or aspires
to have greater impact or leadership, to set itself
apart from the industry. These issues build trust with
stakeholders, as they are the areas where ILC and its
subsidiaries can create social value.

The Sustainability Committee is responsible for
monitoring and improving the strategy’s challenges
and metrics, which should be aligned with the following
guidelines:

Responsible
Investment

A business model with
a long-term sustainable
vision.

Aspiration:

Incorporate ESG factors
into our investment
management and our
own businesses, to
invest responsibly and
be a responsible ESG
investment for our
investors.

Inclusion
and Access

Reduce the obstacles and
provide access to priority
groups.

Aspiration:

Close gaps in accessing
financial and health
services through
information, tools and
initiatives provided by
subsidiaries that afford
priority groups greater
knowledge and access.

Compliance Objectives and Metrics by Subsidiary

Contribution to
Public Debate

Relationships of mutual
trust with all our
stakeholders.

Aspiration:

For ILC and its
subsidiaries to effectively
be perceived as active
corporate citizens that
contribute constructively,
leading the discussion in
every industry.

Culture of
Service and Ethics

A team with a service vocation
and strong ethical standards

Aspiration:

Have motivated and trained teams of individuals
with the highest ethical standards and a strong
commitment to the social role of ILC and our
subsidiaries.
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3.6

Sustainability Partnerships

NCG 4614.2

The world is facing enormous social and environmental
challenges, such as ending global poverty and hunger;
combating inequalities within and between countries;
building peaceful and inclusive societies; protecting
human rights; promoting gender equality; ensuring lasting
protection for the planet and its natural resources; creating
the conditions for sustainable, inclusive economic growth,
shared prosperity, decent work for all and other challenges.

Given the magnitude of these challenges, no
organization can resolve them alone. Coordinated
action is needed between the public and private
sectors, and civil society. Accordingly, ILC joined the
United Nations Global Compact in 2019 and made a
commitment to respect the ten principles involving
human rights, labor standards, environment and anti-
corruption, and to promote the 2030 Agenda and the
Sustainable Development Goals (SDGs).

ILC is a Global Compact adherent and has participated
in executive meetings for various SDG, human rights
working groups, and the SDG Ambition Accelerator.

The main contributions by ILC and its subsidiaries to the
SDGs during 2022 were:

confuturo
6) Fﬁ%ceornacional

REDSALUD

SOMOS CChC

SDGs identified: 41,4.2,4.3,4.4,51,55, 8.5, 8.6, 8.7,8.8,131,13.2,13.3,16.5, 16.6, 16.7, 1716, 1717
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3.6 Sustainability Partnerships

NCG 4614.2

* Healthcare network with national coverage that supports the
health of 2.5 million Chileans

* 644,000 beneficiaries of mandatory health insurance

* 391,000 beneficiaries of supplemental group health insurance

* 41% of revenue is from Fonasa policyholders

* 37% of staff have been trained by the RedSalud Academy

* 134,950 medical consultations related to mental health

* Ch$69,634 million in medical leave costs associated with
mental health from mandatory health insurance

 Ch$1,967 million mental health costs covered by supplemental
health insurance

* 27000 patients in preventive health programs

« 387,000 hours of training following investments of Ch$2,442
million

* 10,000 elderly people use the Continuemos training portal,
which is a free training platform with more than 30 courses

« ChS$2.33 billion invested in social impact funds, an increase of

55% over 2021, where 12% directly impact SDG 4

* Women represent 74% of our total workforce

* Women occupy 38% of senior positions

* Human Rights Policy at ILC, Confuturo and Vida Camara;
Diversity, Equity and Inclusion Policy at Banco Internacional,
RedSalud and Consalud

* USD 7 million committed to investments in renewable energy projects
* 80% of head office buildings are supplied with electricity from
renewable sources

O Confuturo
O Consalud

* 93% of employees have an indefinite contract

« 77% of employees belong to a trade union

* 1.5% accident rate

* O fatal accidents

« Ch$101 billion in loans to small and medium-size companies
comprised of 815 customers

* 38,000 loans to pensioners, which total approximately USD
60 million

* TCFD recommendations implemented to integrate climate
change management into the organization

* Carbon neutrality Banco Internacional

* Carbon neutrality Vida Cadmara

» 20,610 ton CO,e GHG (scope 1and 2)

* O corruption complaints

* The entire organization has a Crime Prevention Model

* Open and transparent reporting processes in all Group
companies

* PLAFT Committee to prevent money laundering and terrorism
financing

* All subsidiaries are members of trade associations

* +30 organizations from the private sector, public sector and
academia jointly developing programs to support senior
citizens

O Banco Internacional O RedSalud
O Vida Camara O Consolidated
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Measurement Tools

GRI3-1,3-2

Sustainability management is a dynamic process.
Therefore, the company measures its social,
environmental and governance performance every
year using tools that complement each other:

1. Dow Jones Sustainability Index (DJSI)

S&P provides this tool and describes the DJSI as "a
stock market index designed for investors who want
to track equity markets and select the best-in-class
sustainability performers.”

ILC uses this indicator to incorporate global
sustainability trends and to anticipate local regulatory
changes. For example, approximately 20% of the data
required by CMF NCG 461is in the DJSI.

ILC was invited to participate in 2015 within the non-
banking financial industry, and joined the DJSI Chile
and MILA in 2018. The company was included in the
Sustainability Yearbook in 2022, which recognizes its
progress with social, environmental and governance
issues. ILC achieved a 14-point increase in its overall
score this year compared to the previous year, driven
by universal progress in all three categories.

DJSI SCORE AND PERCENTILE TRENDS - ILC

64
45 49 50 50
35 I I I I

2015 2016 2017 2018 2019 2020 2021 2022

84
86
96

70
74
76

. Score —O— Percentile

DJSI SCORE BY CATEGORY (2022)

Social KA

Environmental )

Economic
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3.7

Measurement lTools

GRI3-1,3-2

2. SSIndex

This tool was developed at Yale University and
its purpose is to collect good quality data from
stakeholders; build environmental, social and corporate
governance analytics; and help companies, investors
and lenders to anticipate risks. The SSIndex survey
provides employees, customers and suppliers with a
confidential channel to confidentially evaluate and
report opportunities for improvement in real time and
to recognize companies with good performance.

ILC and its subsidiaries began universally implementing
this tool in 2018, and have since collected important
quantitative and qualitative information and over
100,000 comments per year.

The company chose this tool because it provides first-
hand information on the perception of its stakeholders,
measures its impact and identifies opportunities for
improvement in sustainability.

The company has improved its consolidated score since
it was implemented, which has been driven by progress
in every group:

ILC CONSOLIDATED SSINDEX SCORE TREND

2018 2019 2020 2021 2022

62%
63%

58%
65%

ILC CONSOLIDATED SSINDEX SCORE BY STAKEHOLDER

Suppliers

Customers

Employees
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3.7

Measurement lTools

GRI3-1,3-2

3. Materiality

This process identifies and prioritizes the most
important issues for the company, and identifies those
that most concern stakeholders, measured by their
impact on the company’s value and its ecosystem.

The materiality process forms the basis for ILC's
sustainable strategy. The pillars of the sustainability
strategy were defined during the materiality process in
2019, with the objective of managing the issues raised
by its stakeholders.

process in 2022 to update the previous process and
identify the issues where the company can make the
greatest internal and external impact. It will be updated
on an as-needed basis, approximately every two years.
This process required collecting the perspective of all
stakeholders including employees, customers, suppliers,
regulators, civil society and investors. The double
materiality method was used, which is based on the GRI
guidelines developed in 2021.

>
ILC and its subsidiaries performed another materiality E

Method:

The first step in identifying the material issues was to explore ILC’s
context and that of each subsidiary by reading various documents.
The second step was to identify a long list of potentially material
issues. The third step was to assess the impact of these issues on
the company’s value, on society and on the environment. This
evaluation required internal workshops and consultations with

Understanding

2 1
EAYY . theContext

Review internal and external documents to
understand the context of each subsidiary:
Press analysis, local and industry trends,
corporate presentations, materiality
exercises, annual reports, global standards
and indices, industrial materiality and other
documents.

Assessing Actual and

-© 2.

o Potential Impacts

a. Executive committee workshop with senior
executives to narrow down the list of material
issues to those with the most significant
impact inside and outside the company,

and agree on the relative weight of each
stakeholder in the matrix

b. Check with stakeholders on the impacts of
the material issues selected by the executive
committee:

- SSIndex external tool inquiry with
+17000 responses

> N

external stakeholders. The latter involved the SSIndex survey, where
suppliers, customers and employees were asked about the impact of
each issue. The fourth step was to select the main themes. The result
of this process was a dual materiality matrix, which was reviewed and
approved by the senior executives of ILC and its subsidiaries, and by
the Board Sustainability Committee.

Identifying Potential

Material Issues

Identify potential material issues based
on the context analysis and select an initial
list of 20 issues by their impact inside and
outside the company

4 Prioritizing Issues
o and Validating Matrix

Develop a score matrix, calibrate and validate
these results with the executive committee,
and submit them to their respective
Sustainability Committees and Boards of
Directors.

This matrix forms the basis for reporting by ILC
and all its subsidiaries in 2022

2022 INTEGRATED REPORT
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3./ Measurement Tools

ESG Materiality ("External Impact”)

GRI3-1,3-2

ILC Consolidated Materiality Matrix:

50

4,5

4,0

3,5

3,0

2,5

012
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Financial Materiality (“Internal Impact”)

4,5

50

Ethical and Transparent Behavior
Sustainable Results

Demographic Changes

Customer Experience
Cyber-security and Information Security
Regulatory Environment

Talent Management

Access to Good Quality Healthcare
9. Risk Management

10. Reputation

11. Responsible Investment and Banking
12. Climate Change

wNOUEWNS

E S G

These three measurement tools are
complemented by other indicators
commonly used by each company to
measure their performance, such as
recommendation indicators, service
evaluations and the working environment.
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3.8

Reporting

Reporting is a key component of ILC's Sustainability
Model. This transparent materiality process confirms
to stakeholders that we understand the issues
that they believe to be critical to the company’s
sustainability. It tracks the company's progress on
environmental, social and governance issues.

The company currently reports its performance against
various standards, such as the GRI, which includes the
materiality process, the SASB and General Standard 461
issued by the CMF. The Board of Directors reviews and
approves this information and the selected material issues.

3.9

Corporate Social
Responsibility Program

We are facing enormous social and environmental
challenges. The only way to address these problems is
with a coordinated response involving the public and
private sectors, and civil society.

Aging is one such challenge for Chile and the whole
world. This derives from an improved quality of life
combined with medical advances, greater access to
information, and health prevention and promotion,
among other reasons. Because of this, for ILC it is
important to take early action to address the impacts
of an aging population and other demographic changes
on operations and on society.

As the population grows older in Chile, there will be
greater demand for health and retirement services,
which represent a major operational challenge for ILC
and its subsidiaries, considering that senior citizens are
the segment served by a large part of its operations.

Therefore, the company has created a corporate
social responsibility program for senior citizens,
as the Group has a special relationship with this
segment. ILC contributes to this national challenge
by positioning itself as a benchmark in improving
the quality of life of senior citizens, through various
public-private initiatives. We used the services of an
external consultant to prepare a Strategic Plan for our
relationship with the elderly in 2022, which focused on
our operations and the local community.

Further information on ILC's engagement with aging

issues can be found in Chapter 6 "Inclusion and Access”,
under Demographic Changes.

Further information

on ILC's engagement
with aging issues
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41 Ownership

GRI2-1

Inversiones La Construccion S.A.
is a publicly listed corporation
formed in Chile and registered
with the Securities Registry

of the Financial Market
Commission (CMF in Spanish).

It currently trades on Santiago
Exchange and the Chilean
Electronic Stock Exchange.

ILC is controlled by the Chilean Chamber of Construction
(CChC), founded in 1951 as a private trade association
linked to the construction industry. At present, it has
more than 2,900 members, including companies and
individuals involved in the industry.

i
MM
Y
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Ownership Structure
NCG 4612.31,23.2

ILC went public in July 2012. After increasing its share
capital and selling part of CChC's interests, the company
placed 33% of its shares with Chilean and foreign
investors. As of December 31, 2022, CChC controlled 67%
of ILC, while 5.5% was held by foreign investors and 27.5%
was held on behalf of local investors. ILC’s subscribed and
paid share capital is divided into 100,000,000 nominative
shares, where each share is entitled to one vote. On the
same date, ILC had 199 registered shareholders in the
Central Securities Repository?.

67.0% 5.5% 27.5%*

|LC OWNERSHIP

STRUCTURE?

(AS OF DECEMBER 31,
2022)

*Including repurchased
shares

— CChC — Foreign — Local
investors investors

In October 2021, at an extraordinary shareholders’
meeting of ILC, shareholders approved a share repurchase
program for up to 5% of its shares, which began on April
4, 2022, with a five-year limit. As of December 31, 2022,
purchases totaled 770,741 shares, representing 0.77% of its
shares, which are in the custody of Banchile Corredores
de Bolsa. These repurchases were the only significant
change in the company's ownership during the year.

1. The CChC is governed by Decree Law 2,757 dated 1979 (and its subsequent amendments), which explains why there are no individuals behind this legal entity. As a result, CChC does not have a controller as defined under Article 97, Law 18,045.

2. ILC has no individuals or legal entities other than the parent company that alone or through a shareholder's agreement may appoint at least one director or own 10% or more of the voting capital. The controller CChC has not signed a shareholder’s agreement.

3. It shareholders do not include ADRs or pension funds.
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Shareholders Shares Tax ID Number As of D-ecember 31,2022, ILC had ‘IO0,00Q,OOO shares aTnd SiX bpnds O
issued in the local market and one bond issued in the international
3 SUSTAINABILITY Chilean Chamber of Construction AG (CChC) 67,000,000 67.0% 81.458.500-K market.
o MODEL
o o )
Larrain Vial S.A. Corredora de Bolsa 4,966,024 5.0% 80.537.000-9 e BEILC-C: issued in 201 for UE 1.5 million for 21 years.
Banchile Corredores de Bolsa S.A. 3,866,906 3.9% 96.571.220-8 » BEILC-F: issued in 2016 for ChS 52,440 million for 7 years.
4 GOVERNANCE e BEILC-H: issued in 2016 for UF 1 million for 25 years.
° Bice Inversiones Corredores de Bolsa S.A. 2,503,003 2.5% 79.532.990-0 e BEILC-I: social bond. issued in 2019 for UF 2 million for 8 years.

e BEILC-J: issuedin 2019 for UF 2 million for 8 years.

Pionero Fondo de Inversién 2,388,000 2.4% 76.309.115-5 . ) .
e BEILC-K: issued in 2021 for UF 2 million for 8 years.

5. F,E\?EPSO.I.':,ISII;\::I.E Banco de Chile on behalf of non-resident third parties 1,967,590 2.0% 97.004.000-5 e 144A-S: issuedin the international marketin 2022 for USD 300
million for 10 years.
BTG Pactual Chile S.A. Corredores de Bolsa 1,631,712 1.6% 84177.300-4 y
6 INCLUSION BCI Corredores de Bolsa S.A. 1,573,198 16% 96.519.800-8 A voluntary redemption option was exercised for the Series |, J and K
o AND ACCESS bonds in October 2022 of UF 500,000, UF 500,500 and UF 500,500,
o (o) = .
Valores Security SA Corredores de Bolsa 1,316,399 1.3% 96.515.580-5 respectiv er.
Bolsa de Comercio de Santiago Bolsa de Valores 1,242,455 1.2% 90.249.000-0 ,
7 CULTURE ILC's first international bond has a comfortable amortization schedule
: nggEERTY-IuCcEs Others 11,544,713 1.5% for the coming years, and has given it access to a new source of
— 100,000,000 investors and markets.
8 CONTRIBUTION S
. TO PUBLIC DEBATE No government institution owns more than 5% of the shares.
9 INFORMATION
) OF INTEREST

10. EscAPPENDIX _ _
S oo Al

REPORTS
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4.2

Corporate
Governance Structure

Board

NCG 46131, GRI 2-9

The Board of Directors is
responsible for setting strategy,
assigning responsibilities,
approving policies and
procedures, and providing

the appropriate guidance for
management to implement

the company’s strategic plan,
which lays the foundations for
its financial, environmental and
social performance.

333

Composition
GRI 2-11

A fundamental role of the Board of Directors is to
represent the interests of shareholders. According to
its bylaws, ILC is directed by a Board of seven members
elected at the annual general meeting for a term of one
year, and eligible for reelection. Board members elect
the Chairman for the current year, who may not hold an
executive position in the company. ILC currently has two
independent directors, as defined by Law 18,046.

The Board of Directors is responsible for setting
the company's strategy, and approving appropriate
procedures and policies to ensure management’s
success. The Board of Directors meets at least once
a month to monitor progress, analyze the company's
performance, risks, and medium and long-term progress
with its strategic plan.

As of December 31, 2022, ILC's seven directors had
been elected at the annual general meeting held on
April 28, 2022. They were: Patricio Donoso Tagle,
Antonio Errazuriz Ruiz-Tagle, Ifiaki Otegui Minteguia,
Paulo Bezanilla Saavedra, Michele Labbé Cid, and the
independent directors: Fernando Coloma Correa and
René Cortazar Sanz. Director Paulo Bezanilla S. resigned
in January 2023 and was replaced by Juan Armando
Vicufia Marin.
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4.2

Corporate

Governance Structure

Directors and Their Experience

PATRICIO
DONOSOT.
Chairman

Chilean National ID:
10.784.960-2

Date of Birth:

June 9,1975
Nationality:

Chilean

Experience:
 Industry (financial)
« Management (executive positions)

Civil Engineer, Pontificia Universidad
Catdlica de Chile and Master’s of Science
in Engineering. He joined the Board of
Directors in October 2018 and has been
its Chairman since April 2021. He was
Chairman of the CChC from 2018 to
2020, member and Chairman of CChC
Rancagua and vice-president of the
CChC National Steering Committee
for two terms. He worked in social
institutions such as the Esperanza Fund
as CFO, Un Techo para Chile Foundation
and Trabajo en Calle Foundation. He
is currently a director of Cristo Vive
Laboral, Corporacién Ciudades and
Corporacion Reguemos Chile. He is a
partner and manager of Grupo Acacios,
an agriculture, construction and real
estate management company, where he
currently the Managing Director.

ANTONIO
ERRAZURIZR.

Vice Chairman
Chilean National ID:
5.616.237-2

Date of Birth:
October 18,1952
Nationality:

Chilean

Experience:
« Industry (financial and health)
« Management (executive positions)

Civil Engineer, Pontificia Universidad
Catdlica de Chile. He joined the Board
of Directors in November 2020 and
has been Vice Chairman since May
2021. He was Chairman of the CChC
between 2020 and 2022, where he has
had an extensive career that includes
Vice-Chairman, the Board of Directors
and participation in committees and
commissions on occupational safety
and contractor management. He
is also a founding partner of Mas &
Errazuriz Ingenieria y Construccién, an
underground excavation, civil works
and assembly company in the mining,
hydroelectric power and infrastructure
sectors, with businesses in Chile,
Colombia, Peru and Argentina. He was on
the boards of Mutual de Seguridad and
AFP Habitat.

PAULO
BEZANILLAS.
Board member
Chilean National ID:
7060.451-5

Date of Birth:
February 20, 1967
Nationality:

Chilean

Experience:
« Management (executive positions)
« Risk management (participation on committees)

Civil Engineer, Pontificia Universidad
Catélica de Chile. He joined the Board
of Directors in April 2021, having also
participated between 2011 and 2014. He
has an extensive business and corporate
background. At the CChC he has held
numerous positions and is currently
on its board. He has participated in
committees and commissions on public
infrastructure and human capital,and
has been advisor and chairman of
Coreduc (Corporacién Educacional de la
Construccién). He is currently the CEO
of Besalco, a leading company in the
construction industry in Chile, Peru and
Colombia. At that organization he has
also served as Project and Engineering
Manager, and held other positions.

MICHELE

LABBE C.

Board Member
Chilean National ID:
12.265.582-2

Date of Birth:
November 19,1972
Nationality:

Chilean

Experience:
« Industry (economics and consulting)
 Regulation (economic, public sector)

Business Administrator and Master
of Economics, Pontificia Universidad
Catdlica de Chile. She joined the Board
of Directors in April 2021. She has over
twenty years in the field of economics with
consulting firms such as Dominus Capital,
Fontaine e Inhen, Fontaine y Paul and
Econsult, where she reached the position
of Chief Economist. She also served as
Head Advisor to the Chilean Ministry of
the Economy and director of Sistema
Empresas Pablicas de Chile (SEP), which
groups together state-owned enterprises
in the transportation, port and services
sectors. She is currently on the board of
Empresas Gasco S.A. and a columnist for
La Tercera.

=
o
O
a
L
[a%
QO
e
<
(0%
O
Ll
l_
<
N
o
o
N




HOME

10.

1".

ABOUT
THIS REPORT

WELCOME

CREATING
VALUE

SUSTAINABILITY
MODEL

GOVERNANCE

RESPONSIBLE
INVESTMENT

INCLUSION
AND ACCESS

CULTURE
OF SERVICE
AND ETHICS

CONTRIBUTION
TO PUBLIC DEBATE

INFORMATION
OF INTEREST

ESG APPENDIX

FINANCIAL
REPORTS

4.2

Corporate

Governance Structure

INAKI

OTEGUI M.

Board member
Chilean National ID:
7016.386-1

Date of Birth:

July 29,1959
Nationality:

Chilean

Experience:
« Management (executive positions)
 Risk management (participation on committees)

Civil industrial engineering, Universidad
de Chile and MBA, Universidad Adolfo
Ibafiez. He joined the Board of Directors
in April 2019. He has an extensive
business and corporate career. He
started working in the procurement
and distribution areas at Sodimac. He
then joined the CMPC holding company,
where he held various positions in the
paper department and was eventually
appointed as CEO of the subsidiary
EDIPAC in 1995. He joined Cementos
Bio Bio in the early 2000s, where he
held various management positions
and led the expansion of the company's
cement and lime business in Chile. In
2018, he was appointed to the board of
AZA S.A. (formerly Gerdau). In terms
of trade association experience, he has
held several positions within the CChC,
including National Advisor, Chairman of
the Industry Committee and Director. He
has also been an Advisor for institutions
such as the Chilean Federation of
Industry (SOFOFA) and the Chilean
National Mining Society (SONAMI).

RENE
CORTAZARS.

Chilean National ID:
5.894.548-K

Date of Birth:
February 29, 1952
Nationality:

Chilean

Experience:

* Industry (economics and financial)
 Risk management (participation on committees)
« Regulation (economic, public sector)

Business Administrator, Pontificia
Universidad Catoélica de Chile, and
PhD in Economics, MIT. He joined the
Board of Directors in April 2014. He
has enjoyed a distinguished career in
Chile’s private and public sectors. He
has served as a director of several of the
largest companies in Chile: AES-Gener
and Guacolda (electricity generation),
Entel (telecommunications), D&S
(supermarkets), Paris and La Polar (retail),
Moneda and Corpbanca (financial), TVN
and Canal 13 (communications). He was
Minister of Labor and Social Security
and Minister of Transportation and
Telecommunications. He is currently
a researcher at the Corporacion de
Estudios para Latinoamérica (CIEPLAN)
and a professor at Universidad de Chile.

Independent Board Member

FERNANDO

COLOMAC.

Independent Board Member
Chilean National ID:
6.598134-3

Date of Birth:

May 12,1958

Nationality:

Chilean

Experience:

* Industry (economics, financial and consuilting)
 Risk management (participation on committees)
» Regulation (economic, public sector)

Business Administrator from Pontificia
Universidad Catélica and an MA from the
University of Chicago. He joined the Board of
Directors in April 2017 He has been a professor at
the Economics Institute of Pontificia Universidad
Catdlica de Chile since 1980, where he has
taught several courses such as Competition
and Markets, Labor Economics and Regulations.
He has authored numerous academic
publications and consulted on domestic and
international projects on public policy, the job
market, regulation and competition, among
other topics. He is currently a member of the
Capital Markets Advisory Board and Director
of Sociedad Hipédromo Chile S.A. He served
as Superintendent of Securities and Insurance
between 2010 and 2014. He also chaired the
Council of Securities Regulators of the Americas
(COSRA) for two years. He has also been
Director of Chile Transparente, Chairman of the
Board of Canal 13, member of the Finance and
Business Circle of Icare, member of the group
of experts convened by the Ministry of Finance
to strengthen the Capital Markets, and member
of the Presidential Advisory Council on Labor,
Equity and the Justice and Peace Commission.

=
o
O
a
L
[a%
QO
e
<
(0%
O
Ll
l_
<
N
o
o
N




4.2 Corporate
Governance Structure

o ABOUT
o THIS REPORT

|_
x
©)
L] L] &
Diversity on Our Board %
1 . WELCOME O
85.7% 14.3% 100% >
® m
O
Ll
2 CREATING =
. VALUE =
AN
o
(Q\)
3 SUSTAINABILITY
. MODEL
4.  covernance DIRECTORS BY DIRECTORS BY
GENDER NATIONALITY
5 RESPONSIBLE
. INVESTMENT
6 INCLUSION
. AND ACCESS
— Men — Women — Chilean — Foreign
7 CULTURE
. OF SERVICE
AND ETHICS
Number of Directors by Number of Directors by Length
8 CONTRIBUTION Age Range of Service
. TO PUBLIC DEBATE
Under 30 years old Less than 3 years 1 1
30-40 years old
9 INFORMATION OIS <
° OF INTEREST 41-50 years old 1 1
6 to 9 years 1
51-60 years old 1
Sy . : : s
10 g 61-70 years old 4 012 years « There are no directors with disabilities. .
° « As of December 31, 2022, the average age of the directors was 59.9 years.
Over 70 years old More than 12 years « The average length of service was 4.4 years.
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4.2

Corporate

Governance Structure

Appointment
GRI2-10

ILC believes that appointing the best
qualified people to its Board of Directors
and promoting diversity among its
members is very important. Therefore,
it has suggested the following guidelines
for the appointment of directors, which
are included in its General Corporate
Governance Policies and Procedures
Manual updated in 2022:

« That candidates have the highest
standards of qualification for
exercising their position, taking into
account their academic background,
knowledge, experience, responsibility
and leadership.

« That candidates have a variety of
visions, to enrich discussions and
create value for both ILC and its
shareholders.

« That candidates have a variety of
characteristics and perspectives
by gender, age, cultural and social
background and nationality.

e That candidates serve on a maximum

of three boards of publicly traded
companies (including ILC).

That candidates for independent
director must declare whether
they have or have had contractual,
commercial or other relations with
the company’s controller, main
competitors or suppliers, in the last 18
months.

General
Corporate
Governance
Policies and
Procedures
Manual
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https://s21.q4cdn.com/417792851/files/doc_downloads/sustainability/Manual-of-General-Policies-Corporate-Governance.pdf
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4.2

Corporate

Governance Structure

Board Functions
GRI 218

The Board met 12 times in 2022. The
average annual attendance at meetings
was 100%, which was above the
minimum of 83% recommended in the
General Corporate Governance Policies
and Procedures Manual.

ILC's Board ensures that it complies with
good corporate governance practices
and standards and continuously
improves its functions by relying on the
General Corporate Governance Policies
and Procedures Manual. The Board
has a Working Group comprised of the
Chairman, Vice Chairman and CEO of
ILC, who regularly meet to review best
corporate governance practices and
incorporate them into the Board.

The Board Working Group selects the
areas that require greater knowledge
and training every year, based on a local
and international review of relevant best
practices, such as risk management
including ESG, best reporting standards
and other topics on the sustainable
agenda such as inclusion and diversity,
to reduce any barriers to progress
with board diversity, ability, visions
and conditions. It can also appoint
external specialists to analyze potential
improvements.

Prior to the first board meeting of
the year, an agenda is sent with all
the regular board meetings and their
estimated duration®. Notice for these
meetings is also defined in advance
and the information required for them,
considering the complexity of the
matters to be discussed, the diversity of
experiences and knowledge of the Board.

The General Corporate Governance
Policies and Procedures Manual states
that the Board is responsible for action
plans during emergency or crisis
situations, in order to ensure operational
continuity.

3. Meetings can be attended in-person or remotely, pursuant to the provisions of the Corporations Law.
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67%
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ILC Board Directors’
T Committee

Investment
Committee

Free Float

Sustainability
Committee

27.5% Local Investors
5.5% Foreign Investors
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ILC appoints its subsidiary’s directors
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4.2

Corporate

Governance Structure

Director Orientation

ILC has an orientation procedure for new
directors, which is described in the General
Corporate Governance Policies and

Procedures Manual.

The objective of this process is to provide
the information that new directors
require to become familiar with the main
organizational challenges and the short,
medium and long term strategic plans.

The manual requires orientation to
include meetings with the company’s
management, which are led by the Chief
Executive Officer. These meetings review
the results of ILC and its subsidiaries,
their strategy and plans, businesses,
risks and other relevant matters. They
identify priority stakeholders and their
engagement strategies.

During orientation, new directors receive
important corporate information,

including the integrated report for the
previous period, the latest financial
statements, notes to the financial
statements, quarterly financial reports
and management analysis, management
reports, board minutes, the annual
reports of subsidiaries, the Market
Information Manual, the General Policy
for Routine Transactions between
Related Parties, the company's bylaws,
the Code of Conduct and Ethics, the
Crime Prevention Manual, the Internal
Regulations on Order, Hygiene and Safety,
the General Corporate Governance
Policy and Procedures Manual, the
Corporations Law and its regulations,
and other relevant corporate documents.

Information

The General Corporate Governance Policies and Procedures Manual
requires a fluid and secure information system for directors. It
requires that information on board meetings is held for up to three
years, together with the agenda for the next meeting, and the
directors must have access to this information as soon as possible.

Thus, information submitted to board meetings, minutes and
material distributed therein, is available electronically on the
business day following a director’s request. The directors must
also have access to information that will be submitted at the next
meeting, which must be sent electronically, with the exception of
confidential and critical information. Directors also receive the
minutes of the previous meeting, prior to approving them. Finally,
directors can use a remote complaint channel, which is published
on the company's website.
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4.2 Corporate
Governance Structure

0. eour Committees
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ILC directors participate in several company o
committees. The members of each committee are =
z CREATING | d bvthe B d h 5 =
3 VALUE selected by the Boara each year>. =
S
N
SUSTAINABILITY e . J : ‘ Sustainability
3. iy Position Directors Committee Investment Committee Committee
Patricio Donoso T. Director, Chairman Regularly attends Regularly attends
Antonio Errazuriz R. Director, Vice Chairman
4. GOVERNANCE
Paulo Bezanilla S. Director PY
Michele Labbé C. Director Chairman Regularly attends CO I I l I I I I tte e
5 RESPONSIBLE
L INVESTMENT Ifiaki Otegui M. Director Regularly attends Chairman
René Cortazar S. Independent Director Chairman
6 INCLUSION Fernando Coloma C. Independent Director Regularly attends
° AND ACCESS
B] € :
7 CULTURE
[ J

oriice Committee
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® TO PUBLIC DEBATE
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Sustainability
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10. ESG APPENDIX
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5. Independent directors always participate in the Directors’' Committee.
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4.2

Corporate
Governance Structure

Directors’ Committee
GRIM02-18 /102-35/ NCG 4613.2, 3.3

Its main role of this important corporate governance
committee is to protect the interests of minority
shareholders. The committee is chaired by René
Cortézar S. (Independent Director), and includes
Fernando Coloma C. (Independent Director) and Ifiaki
Otegui M. The Committee is also attended by the CEO
and the Controller, and on occasion by other managers.

Its main functions include:

« Reviewing internal and external audit reports before
submitting them to shareholders for approval.

« Proposing the external auditors and risk rating
agencies to the Board

« Reviewing Chapter XVI information relating to related
party transactions and issuing its opinion to the
Board.

» Reviewing the compensation plans for company
managers, senior executives and employees.

« Preparing an annual management report including
suggestions for shareholders.

The committee prepares an annual report on its main
activities of the year. This report mentions all the
transactions between related parties pursuant to Chapter
XVI of Law 18,046, which are also included in a separate
report approved in the last quarter of each year.

An annual general meeting was held on April 28, 2022, at
which shareholders approved an annual budget for the
Directors’ Committee of UF 1,500 for advisory services
and other expenses. The committee's expenses totaled
UF 900 during 2022, which were three audits and special
projects commissioned by the committee. These were a
study conducted by Clerc & Carvajal SpA on compensation
and remuneration plans for managers, senior executives
and employees (UF 180), and internal procedure prevention
audits at subsidiaries by Vision Consulting SpA (UF 350)
and Prieto Abogados SpA (UF 370).

The committee meets every month, with a minimum of
eight times a year. The committee met 12 times during
2022, and subsequently reported these to the Board. The
General Corporate Governance Policies and Procedures
Manual suggests that at least eight committee meetings
should review risk management and internal control
issues, including internal audit reviews. The external
auditors are invited three to four times a year to explain
issues related to planning, the mid-year review, internal
control, its management letter and the annual closing
report. The committee met the external auditors six
times during 2022.

The Directors’ Committee’s main recommendations to
shareholders in 2022 were to:

« Approve the financial statements for 2021 and the
external auditors report for the year.

« Appoint “Deloitte Auditores Consultores Limitada” as
the external auditors for 2022, and as an alternative,
“Ernst & Young Auditores Consultores Limitada’”.

« Appoint Feller Rate Clasificadora de Riesgo Ltda. and
ICR Compaiiia Clasificadora de Riesgo Ltda. as private
risk rating agencies for 2022.

These recommendations were approved at the annual
general meeting on April 28, 2022.
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4.2

Corporate
Governance Structure

Investment Committee
GRI102-18 /102-35 / NCG 4613.3

This committee’s objective is to ensure compliance with
the guidelines in ILC's Investment Policy and timely
decision-making.

Its main functions include:
» Establishing corporate investment policies.

« Reviewing the company’s cash flow forecasts and
monitoring ILC's investments in financial assets.

« Providing guidelines regarding investments
in derivative contracts, to ensure that these
investments achieve the risk mitigation required by
the committee and comply with the cash flow hedge
accounting criteria in IFRS.

ILC holds its financial investments in local fixed-income
instruments with a rating equal to or greater than AA-,
except for investments prior to the issuance of this policy,
which represent less than 1.5% of ILC's investment portfolio.

These investments are separate from its subsidiaries’
investments, which are managed under a board-
approved Investment Policy.

The committee is chaired by Michelle Labbé, with Patricio
Donoso also attending. It meets every quarter and is
attended by other company officers, such as the CEO, the
Chief Development Officer and the Chief Performance
Management Officer. It regularly reports its main
decisions to the Board. The committee met twice in 2022.

The Controller submitted the audit results of the
2021 portfolio managed by third parties during 2022,
which was monitored by the Investment Committee.
The objectives of this audit were to verify compliance
with investment limits, reconcile physical custody
at the central securities depository with reports
from managing banks and that purchase and sale
transactions were at market value. The audit did not
identify any findings. The results of the 2022 audit will
be submitted to the first committee meeting in 2023.

The cash flow coverage strategies and policies were also
reviewed during the year.
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4.2

Corporate
Governance Structure

Sustainability Committee
GRI2-12 / NCG 46131, 3.2

The main objective of the Sustainability Committee is to
support the Board with corporate sustainability issues.
As sustainable management is important to ILC, this
committee has played a central role in achieving the
company's strategic objectives since its creation in 2019.

Its main duties include:

« Monitoring corporate sustainability strategy,
objectives and indicators.

« Regularly monitoring progress with the Sustainability
Plan at ILC and its subsidiaries, analyzing progress
reports and suggesting potential improvements.

« Regularly reviewing the policies and procedures that
support the company’s sustainable development.

« Supervising and evaluating stakeholder engagement
processes.

« Monitoring the group's contribution to achieving the
UN Sustainable Development Goals (SDGs).

- Reviewing and incorporating sustainability
suggestions from investors and rating firms to
strengthen the company’s financial value.

 Analyzing the results of economic, social and
environmental measurement tools, and proposing
action plans for improvements.

This committee’s members are Ifiaki Otegui (chairman),
Patricio Donoso and Michele Labbé, together with ILC's
Chief Executive Officer and Chief Sustainability and
Investor Relations Officer. It meets every quarter, and
the issues addressed at each meeting are subsequently
reported to the ILC Board. It met three times in 2022,
as the December meeting was moved to January 2023.

» The committee adopted the TCFD recommendations
for managing the risks and opportunities arising from
climate change. It also monitored ILC's Environmental
Route, which supports various eco-efficiency and
decarbonization projects.

« The committee approved a Strategic Plan to
comprehensively improve the quality of life of
elderly citizens, aiming for the Group to become a
benchmark in this segment.

« The committee monitored progress with governance
reporting. It expanded ESG disclosures in accordance
with best practices, and prepared a Diversity and
Inclusion Policy, to move forward on governance
of this issue. It proposed improvements to the Tax
Policy, Human Rights Policy and Code of Ethics, by
incorporating international best practices.

« Finally, the committee also performed recurring
tasks, such as an analysis of ESG measurement tools,
a review of the matters discussed at the committees
of its subsidiaries, and other important issues.
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4.2

Corporate
Governance Structure

Hiring Specialists
GRI102-18 /102-35 / NCG 461 3.3

ILC has a General Corporate Governance Policies and
Procedures Manual that describes the authority of
directors and Board Committees to hire specialists to
advise them on accounting, tax, financial, legal or other
matters.

The Investment and Sustainability committees can hire
specialists when required to fulfill their objectives. The
Directors’' Committee has an annual budget and hiring
decisions by this committee are recorded in the minutes.

Any director may request or veto a specialist in the
aforementioned areas. They must propose it to the
Board for its approval.
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Governance Structure

Compensation Policy
GRI2-19, 2-20

Board compensation was approved at the annual
general meeting held on April 28, 2022, as follows.

« Directors: UF 55 per meeting attended + 0.03% of
annual profit

* Vice Chairman: UF 82.5 per meeting attended +
0.045% of annual profit

e Chairman: UF 110 per meeting attended + 0.06% of
annual profit

Compensation paid to ILC's Board totaled Ch$ 1861 million
in 2022, and profit sharing amounted to Ch$ 225.4 million.
Directors also received Ch$ 92.7 million in compensation
for attending committee meetings during 2022.

Each director's profit-sharing compensation may
not exceed Ch$ 100,000 million, which is set in UF at

meetings is only paid for one meeting
each calendar month, regardless of the
number of meetings during that period.
However, if a regular monthly meeting
is postponed to the following month, it
will be compensated for together with
the regular meeting for that respective
month.

An annual general meeting held on April
28,2022, approved the compensation of
committee members, as follows.

» Directors’ Committee: UF 71.5 per
meeting attended

* Investment Committee UF 15 per
meeting attended

Compensation for attending meetings
of the Directors’ Committee is only paid
for one meeting each calendar month,
regardless of the number of meetings
during that period. However, if a regular
monthly meeting is postponed to the
following month, it will be compensated
for together with the regular meeting for
that respective month.

Compensation for attending meetings
of the Investment and Sustainability
committees is only paid for one meeting
each quarter, regardless of the number of
meetings during that period.
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INVESTMENT
the date of the meeting. Compensation for attending < Sustainability Committee UF 15 per
meeting attended
6 INCLUSION COMPENSATION AND PROFIT SHARING FOR DIRECTORS AND COMMITTEE MEMBERS (IN MCHS)
° AND ACCESS
2021
Directors’ Investment Sustainability : : Directors’ Investment Sustainability : :
7 CULTURE Director Colrll_'lc eBr?:;'silon Committee Committee Committee Pro{:';ggf ring Colrll_'lc Er?:;gon Committee Committee Committee Prof;coszhoa ring
° OF SERVICE P Compensation Compensation Compensation P Compensation Compensation Compensation
AND ETHICS Patricio Donoso $43.8 $1.5 $1.5 $48.6 $36.2 $10.5 $0.9 $1.8 $38.9
Antonio Errazuriz $32.8 $35.4 $26.3 $4.3
8 CONTRIBUTION |fiaki Otegui $21.9 $28.4 $1.5 $26.5 $19.7 $15.1 $0.9 $1.8 $26.0
L TO PUBLIC DEBATE
Michele Labbé $21.9 $1.5 $1.5 $177 $13.2 $0.9 $1.4
Paulo Bezanilla $21.9 $177 $13.2
9 INFORMATION Fernando Coloma $21.9 $28.4 $26.5 $19.7 $25.6 $26.0
y O INiERESY René Cortézar $21.9 $28.4 $26.5 $19.7 $25.6 $26.0
Sergio Torretti, S177 $12.9 $51.9
Varsovia Valenzuela,, $8.8 $6.4 $0.9 $0.4 $26.0
1 o ESG APPENDIX
° Jorge Mas,, $17.3
Total $1861 $85.2 $3.0 $4.5 $225.4 $167.3 $76.8 $36 $5.4 $216.4

11. Eg\:g\g.?L There is no salary gap in the Board, as men and women receive the same salary according to the compensation policy approved by the Board, which does not distinguish by any variable.
1. Sergio Torretti served as an ILC director until April 2021.

2. Varsovia Valenzuela served as an ILC director until April 2021.
3. Jorge Mas served as an ILC director until August 2020.
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4.2

Corporate
Governance Structure

Management
NCG46131,32,34

Structure and Senior Executives

ILC's management is responsible for implementing
the strategy set by the Board and carefully managing
the company's resources. It is led by a Chief Executive
Officer, and the following departments report to him.

« Development

« Investor Relations and Sustainability
« Performance Management

« Accounting and Administration

Both the Chief Executive Officer and the Controller
report directly to the Board. ILC has a Legal Department
headed by an external legal counsel. ILC exercises
control over its subsidiaries and associates through their
respective Boards.

ORGANIZATIONAL CHART

Chief Executive
Officer

Finance and
Administration
Department

Performance
Management
Department

Investor Relations
and Sustainability
Department

Internal Control
Department

Development

Department

l_
o
O
a
L
[a%
QO
Ll
<
(0%
O
Ll
l_
<
N
o
®)
N




HOME

10.

1".

ABOUT
THIS REPORT

WELCOME

CREATING
VALUE

SUSTAINABILITY
MODEL

GOVERNANCE

RESPONSIBLE
INVESTMENT

INCLUSION
AND ACCESS

CULTURE
OF SERVICE
AND ETHICS

CONTRIBUTION

TO PUBLIC DEBATE

INFORMATION
OF INTEREST

ESG APPENDIX

FINANCIAL
REPORTS

4.2

Corporate

Governance Structure

ILC’s senior management is comprised of:

PABLO
GONZALEZF.
Chief Executive Officer

Chilean National ID:
9.611.943-7
Nationality:

Chilean

Business administrator from Pontificia
Universidad Catdlica de Chile, and MBA,
University of Notre Dame, USA.

Ample experience in the financial sector,
where he headed the Corporate Finance
area of BICE Chileconsult-Rothschild.
There he led and participated in numerous
M&A transactions, bond issues, financial
restructurings, privatizations and equity
placements. He has also been teaching
finance courses for the undergraduate and
graduate business programs at Universidad
Catoélica for more than 15 years. He is a
director of Confuturo, RedSalud, Vida
Camara, Securitizadora BICE, Clinica
RedSalud Santiago, Icertifica, and
Asociacion de Aseguradores de Chile. He
joined ILC in 2008 as Chief Development
Officer and was promoted to CEO in 2009.

ROSARIO
LETELIER L!

Chilean National ID:
15.784.020-7
Nationality:

Chilean

Industrial engineer from Pontificia
Universidad Catélica de Chile.

She has vast corporate finance experience.
She has participated in and led project
evaluations, M&A processes and debt
and equity placements for significant
companies in the electricity, consumer
and financial sectors. She joined the Group
in 2017, as Corporate Finance Manager of
RedSalud, to later take over as CFO in 2018.
She was responsible for debt structuring,
covenant negotiations and bond issuances
for all subsidiaries and other achievements.
She directed the SAP integration and
implementation at the company’s nine
hospitals and over 40 medical centers. She
joined ILC as Chief Development Officerin
May 2022, and was appointed a director of
Vida Camara.

1. Rosario Letelier joined ILC as Corporate Development Manager in May 2022.

Chief Development Officer

JUAN PABLO
UNDURRAGA C.
Chief Performance
Control Manager

Chilean National ID:
13.241.472-6
Nationality:

Chilean

Civil engineer from Pontificia Universidad
Catoélica and an MBA from the University
of Michigan, USA.

He began his career at Copec and
gained extensive experience in project
evaluation and development. Later, he
joined Corporate Finance at Santander
Global Banking & Markets, where he was
an associate and Vice President managing
transactions in the oil and gas, energy,
manufacturing and salmon sectors. He
joined RedSalud as Development Manager
in 2012, where he evaluated organic and
inorganic growth projects, and led internal
management initiatives and corporate
studies. He joined ILC in 2016 as Chief
Performance Management Officer. He is a
director of Vivir Seguros.

TRINIDAD

VALDES M.

Chief Investor Relations
and Sustainability
Officer

Chilean National ID:
15.642103-0
Nationality:

Chilean

Business administrator from Pontificia
Universidad Catoélica de Chile.

She has more than 15 years experience in
finance and investor relations. She began
her career at CMPC, where she was named
Head of Investor Relations in 2012. There
she managed several financial transactions,
including capital increases and local and
international bond placements that raised
more than US$8 billion in Latin America,
to fund the company’s growth plan. She
joined ILC as Head of Investor Relations in
2015, and became Chief Investor Relations
and Sustainability Officer in 2019, with a
commitment to improve financial and ESG
issues in order to strengthen the company’s
relationships with the market and other
stakeholders.
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Corporate

Governance Structure

ROBINSON

PENAG.

Chief Accounting and
Administration Officer

Chilean National ID:
9184.681-0
Nationality:

Chilean

Certified Public Accountant from
Universidad Catoélica del Norte, and MBA
from Universidad Adolfo Ibafez

He has extensive experience in accounting
and administration. He worked at AFP
Habitat for 16 years, where his impressive
career led him to be appointed Chief
Accountant. Subsequently, he became
Deputy Finance Manager of Invesco
Internacional S.A. (formerly Habitat
Internacional S.A.), where he helped to
develop pension fund administrators in
Peru, Argentina and Mexico. He joined
ILC in 2010 as Chief Accounting and
Administration Officer.

Position
Pablo Gonzalez Chief Executive Officer
Rosario Letelier Chief Development Officer

Juan Pablo Undurraga

Trinidad Valdés
Robinson Pefa

Andrés Gallo Controller

1. Director of Vida Cadmara until December 21, 2022.

Chief Performance Management Officer

Chief Investor Relations and Sustainability Officer

Chief Accounting and Administration Officer

ANDRES
GALLOP.
Controller

Chilean National ID:
9.047302-6
Nationality:

Chilean

Business administrator from Pontificia
Universidad Catdlica de Chile;

Broad experience in the insurance, pension
and healthcare industries. He has held
positions related to finance, risk, audit
and internal control in major multinational
groups such as PWC, ING, Metlife and
Zurich. He has participated in important
projects such as creating the Operational
Risk Department at ING in Chile, the
merger of Metlife with Interamericana de
Seguros and the migration of this company
to IFRS. He joined ILC in 2014 as Controller.

Directors’ Committee

Regularly attends

Occasionally attends

Occasionally attends
Occasionally attends

Regularly attends

Investment Committee
Regularly attends

Regularly attends

Regularly attends

Sustainability Committee

Regularly attends

Regularly attends

Subsidiary
Committees

Regularly attends Strategic
Committees

Regularly attends the
Investment Committee
(Confuturo)

Regularly attends
Sustainability Committees

Regularly attends Risk
Committees

Subsidiary Boards

Regularly attends as CEO of
the Parent Company
Regularly attends the Vida
Cémara Board

Regularly attends the Vivir
Seguros Board
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4.2

Corporate
Governance Structure

Succession Plans

ILC has developed a Succession Plan to ensure
business continuity if the Chief Executive Officer or
other senior executives leave. This is recorded in the
General Corporate Governance Policies and Procedures
Manual. If the Chief Executive Officer leaves, then the
Board will appoint a person to temporarily perform
their duties and select the new Chief Executive Officer.
This appointment is from the short list of candidates
proposed by the Board. If necessary, a specialist
company may be contracted to search for candidates.
Management proposes any replacements for other
senior executives. The proposal must be approved by
the Board.

+V
NV

5. Based on the requirements of Article 50 bis of Law 18,046.

Management Compensation Policy

At ILC, senior executive and CEO compensation has
a variable component. The metrics established by the
Board of Directors to determine the variable component
include financial targets (associated with return on
equity, etc.) and the implementation of strategic
initiatives such as efficiency projects, new businesses,
sustainability management, long-term financial and
operational planning, and other metrics. This bonus
encourages achievements aligned with the Board’s
expectations and the company's long-term strategic
objectives.

ILC’s procedures require the Board to review all salary
structures and compensation and severance policies
for all senior executives, including the Chief Executive
Officer. This is described in the General Corporate
Governance Policies and Procedures Manual. The
Directors’' Committee reviews the compensation®
systems and plans for the company’'s managers, senior
executives and employees, and its Chairman submits
this analysis to the Board. Both the Board and the
Directors’ Committee may request advice from a
specialist, in accordance with the manual.

An external firm is commissioned to review the
compensation systems and plans every year using
market parameters. The results are then submitted
to the Directors’' Committee (with two independent
directors as members) and to the Board.

As of December 31, 2022, compensation for
management and executives of the ILC Group and
its direct subsidiaries totaled Ch$ 2,949 million,
where 64% was fixed compensation and 36% variable
compensation. Total compensation of managers and
executives of the ILC Group and subsidiaries in 2021
totaled Ch$ 2,825 million, where Ch$ 1,804 million was
fixed compensation. The group’s management team
includes the executive officers of the parent company
and the CEOs of direct subsidiaries.
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Dividends,

Profit and Financing

meeting, shareholders
must approve the
distribution of dividends
and the financial
statements®.

Ch$ 23,303 million in dividends earned in
2019 were paid in January and May 2020.
Dividends per share were Ch$ 223.0343
in 2020.

Ch$ 33,000 million in dividends earned
in 2020 were paid in January and May
2021. Dividends per share were Ch$ 330
in 2021.

The company's share capital totals Ch$
239,852 million and is represented by
100,000,000 common registered shares
with no par value.

Equity has increased by the appropriate
proportion of capital growth, which is
understood to be a legal right, once the
financial statements are approved at the

standards and procedures for the
company’s financing. It also describes
the procedures that apply to these
transactions, and ensures that
appropriate and sufficient control
measures ensure that financing complies
with the standards in this policy. This
policy was approved by the Board in
November 2019 and reviewed by the
Board again in November 2021 but not

INVESTMENT
annual general meeting, in accordance  changed.
At ILC's annual general meeting held Ch$ 35,000 million in dividends earned  with Article 10 of Law 18,046.
6 INCLUSION on April 28, 2022, the shareholders in 2021 were paid in January and May It describes the main sources of financing
. AND ACCESS approved th’e 2022’ Dividend Policy. Al 2022. Dividends per share were Ch$ 350  An extraordinary shareholders’ meeting  resources in Chile and abroad.
shareholders who attended agreea to in 2022. of ILC was held on October 28, 2021,
keep the 2021 Dividend Policy to ensure : . , which approved 5 Treasury Sha.re
7 CULTURE sufficient liquidity and to distribute either Finally, in December 2022, ILC's Board = Buyback Program, in accordance with
: ng;EEm?cEs ~< interim or final dividends an amount proposed an interim dividend earned in  Articles 27 A to 27 C and other relevant

CONTRIBUTION

between the legal minimum of 30% of
consolidated profit for the year and 70%

2022 of Ch$ 10,000 million, which was
paid in January 2023.

provisions of Law 18,046. This program
was implemented during 2022 and
acquisitions totaled Ch$ 770.7 million as

TO PUBLIC DEBATE of distributable net profit’ for the year. of December 31. 2022

The purpose of keeping this policy was ’ '
to provide the company with greater

9 INFORMATION financial flexibility to manage economic

o OF INTEREST uncertainty.
10. ESG APPENDIX
11 FINANCIAL
®  REPORTS

6. In accordance with article twenty-four of the company's bylaws.
7."Distributable Profit" is understood for these purposes to be profit for the year, less ILC's proportional share of the change in legal cash reserves at the subsidiaries AFP Habitat S.A. and Administradora Americana de Inversiones S.A. For this purpose, a positive
change in legal cash reserves results from an increase in the net investment in legal cash reserve units, or purchases less sales, and an increase in the value of such legal cash reserve units. If either of these values is negative, it will be excluded from this calculation.
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Dividends,

Profit and Financing

Risk Rating

During 2020, risk rating agencies Feller
Rate and ICR renewed ILC’s solvency risk
rating of AA+. Feller Rate maintained ILC's
risk rating at AA+ with a stable outlook in
March 2022, which reflects a very strong
business profile, with strong capital
generation capacity, capital structure
and financial flexibility. It recognizes
that ILC has investments are diversified
across several businesses, it has a solid
competitive position, it regularly receives
dividends from its subsidiaries and its
liabilities have a good maturity profile. ICR
ratified its risk rating at AA+ with a stable
trend in October 2022. It recognizes ILC’s
stability, diversification and strong cash
flow from its subsidiaries, where it holds
a controlling interest. It also highlights
ILC’s access to liquidity and financing,
as it has an amortization profile that is
constantly structured over the medium
and long term and plenty of cash.

S&P Global awarded ILC an initial rating
of BBB+ with a negative outlook in
January 2022, and ratified it in October
2022. It recognized the diversification
of the company’'s businesses and
revenue, adequate profitability and
capitalization, and the leadership of its
subsidiaries in their industries, who remit
stable dividends to meet its financial
obligations. The negative outlook reflects
its financial risks mainly associated with
the political outlook in Chile.

Fitch Ratings kept its BBB rating with
a stable outlook in January 2023. It
recognized the company's diversification
with dominant subsidiaries in heavily
regulated industries. It recognized
ILC's consistent strategy, which has
generated stable results and recurring
dividends from its subsidiaries.

AA+

Feller Rate & ICR

BBB+

S&P Global

BBB

Fitch Ratings
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a
EFFECTS ON EQUITY o
1 . WELCOME 8
Equity Accounts Balance as of 12/31/2022 (MChS) Proposal at the AGM (MChS$) lz
(%4
Paid-in capital 239,852 239,852 Q
l_
2 CREATING Share premium 471 471 Z
® VALUE Ctl
Other reserves (84,330) (84,330) N
N
Retained earnings 577935 577935
SUSTAINABILITY
3. MODEL Profit for the year 146,534 146,534
Reversal of dividend provision - (43,960)
Interim dividend (January 2023) - 10,000
40 COVERNANCE Final dividend™ - 40,000
Total equity 880,463 874,423
5 RESPONSIBLE * Subject to approval at the 2023 annual general meeting
® INVESTMENT
6 INCLUSION
o AND ACCESS DISTRIBUTABLE PROFIT
Equity Accounts Proposal at the AGM (MChS$)
7 CULTURE (+) Total ILC profit for 2022 146,534
o OF SERVICE
AND ETHICS (-) Return on legal cash reserves at AFP Habitat (at 40.29%) 4,676
(-) Net acquisition of legal cash reserves at AFP Habitat (at 40.29%) -
8 CONTRIBUTION () Return on legal cash reserves at Administradora Americana de Inversiones (at 40.29%) -
® TO PUBLIC DEBATE
() Net acquisition of legal cash reserves at Administradora Americana de Inversiones (at 40.29%) 415
ILC distributable profit 141,433
INFORMATION . ..
9. OF INTEREST Interim dividends 10,000
Final dividend™ 40,000
Total dividend earned in 2022 50,000
1 Oo EEACTENDIS Dividend as a percentage of distributable profit 35.3%
Dividend as a percentage of total profit 341%
11 FINANCIAL * Subject to approval at the 2023 annual general meeting
° REPORTS
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4.4 Ethical and

Transparent Conduct

GRI 3-3,2-26, 205-2 / NCG 461 3.5, 3.6, 81.5. / SASB FN-AC-510al, FN-AC-510a.2 / SASB FN-CB-510al, FN-CB-510a.2

ILC wants all its directors, employees and suppliers to perform their duties in strict compliance with
the law, internal regulations and general ethical principles. Therefore, it has developed documents and
policies, and structure of committees and departments.

Committee or
Department

Committees

Ensure that the financial, operational, social
and environmental impacts of corporate risks
are monitored and managed. This information
is subsequently reported to the Board.

Audits

Regular procedures whose purpose is to
understand, manage and supervise specific
company processes. These audits are submitted
to the Directors' Committee and subsequently
to the Board.

Internal Control
Department

Ensures that management's processes are
correctly executed. The Controller reports
to the Board and attends the Directors’
Committees of ILC and each subsidiary. This
department also monitors the risk matrix,
develops policies and conducts internal audits.

Complaints Channel

Receives complaints from employees,
investors, suppliers, customers or any
other person, regarding any irregularities or
illegal acts committed by ILC employees.
It is managed by a third party, which
guarantees that this process is confidential
and preserves the anonymity of the
whistleblower, if required. This channel is
available to the public on ILC’s website. The
online complaints channel and the status of
your complaint can be found by clicking here

Investor Relations
Department

It communicates with the market and
reports business progress, risks, and the
company’s economic, financial and legal
issues, while ensuring that information is
consistent. Accordingly, ILC issues several
reports and has an open-door policy for
those who require information.

Risk Matrix

This is the core of the company’s risk
management system, as it monitors risk
categories for ILC and each subsidiary, such
as information management and security,
reputation, regulatory, operational, financial
exposure, staff recruitment and retention,
corporate and ESG risks.

Material Topic
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https://www.ilcinversiones.cl/English/contact/ethics-hotline/default.aspx
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4.4 Ethical and

Transparent Conduct

GRI 3-3,2-26, 205-2 / NCG 461 3.5, 3.6, 81.5. / SASB FN-AC-510al, FN-AC-510a.2 / SASB FN-CB-510al, FN-CB-510a.2

Policies

Crime Prevention Model
(CPM)

Its purpose is to protect the company from
the crimes in Law 20,393, using controls,
responsibilities and training programs. To see
this document, click here

General Policy for Routine
Transactions between Related
Parties

Its purpose is to ensure that ILC transactions
between people or companies contribute to
the business, and that the price, and terms and
conditions are equivalent to those prevailing in the
market. To see this document, click here

Tax Policy

Its purpose is to ensure compliance with tax
obligations, with good corporate governance
standards, with the code of business conduct,
with the principles and regulations governing the
company's tax strategy. To see this document,
click here

General Corporate
Governance Policies and
Procedures Manual

Its purpose is to describe the corporate
governance policies, standards, procedures
and best practices that apply to ILC. To see
this document, click here

Human Rights Policy

Its purpose is to confirm the company'’s
commitment to the ten fundamental
sustainability principles in the United
Nations Global Compact and the Universal
Declaration of Human Rights. To see this
document, click here

Diversity and
Inclusion Policy

Its purpose is to commit ILC to encouraging
inclusive and diverse workplaces, free of any
kind of discrimination, so that all employees
can develop to their full potential. To see this
document, click here

Market

Information Manual

Its purpose is to ensure that the company's
public information consistently used, to
preserve the trust and transparency required
by the market to invest in ILC. To see this
document, click here

Code of Conduct
and Ethics

Its purpose is to communicate the principles
and standards governing the behavior of
employees at ILC and its subsidiaries when
performing their daily duties. To see this
document, click here

Internal Regulations on
Order, Hygiene and Safety

Its purpose is to describe the general
obligations and prohibitions that apply to
employees, their work and their conduct on
the company’s premises. It also describes
the procedure for joining the company as
a dependent employee, and the procedure
for investigating complaints. This manual is
provided to every ILC employee when hired.
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https://s21.q4cdn.com/417792851/files/doc_downloads/sustainability/Summary-of-the-Crime-Prevention-Manual.pdf
https://s21.q4cdn.com/417792851/files/doc_downloads/gov_docs/2021/ILC-Market-Information-Manual-2021.pdf
https://s21.q4cdn.com/417792851/files/doc_downloads/sustainability/Tax-Policy.pdf
https://s21.q4cdn.com/417792851/files/doc_downloads/sustainability/Manual-of-General-Policies-Corporate-Governance.pdf
https://s21.q4cdn.com/417792851/files/doc_downloads/sustainability/Human-Rights-Policy-Ingl%C3%A9s.pdf
https://s21.q4cdn.com/417792851/files/doc_downloads/sustainability/Diversity-and-Inclusion-Policy-Eng.pdf
https://s21.q4cdn.com/417792851/files/doc_downloads/gov_docs/2021/ILC-Market-Information-Manual-2021.pdf
https://s21.q4cdn.com/417792851/files/doc_downloads/sustainability/Code-of-Conduct-and-Ethics.pdf
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4.4

Ethical and
Transparent Conduct

GRI 3-3,2-26, 205-2 / NCG 461 3.5, 3.6, 81.5. / SASB FN-AC-510al, FN-AC-510a.2 / SASB FN-CB-510al, FN-CB-510a.2

All subsidiaries have departments, policies and
procedures based on ILC's guidelines, to ensure
that their employees behave ethically.

« The Code of Conduct at Confuturo is reviewed by the
Board every year. This code and other policies, such
as the Conflict of Interest, Travel and Gifts policies,
are regularly communicated by email and in training
courses. Every employee must pass two mandatory
courses on ethical and market conduct once a year.
Specialized market conduct courses are also given to
members of the Management Committee, brokers
and annuity agents according to their roles.

Confuturo has a Crime Prevention Model that is certified
by an external company. It requires the appointment
of a Crime Prevention Officer who reports directly to
the Board. There is also an Anti-Money Laundering and
Counter Terrorism Financing Policy.

The subsidiary relaunched its "Ethics Line" channel
in 2022, to publicize this channel among all its
stakeholders. This channel has been available using the

website, e-chat, WhatsApp, email and telephone since
July. A publicity campaign was executed for employees
and suppliers, to publicize the changes and encourage
them to correctly use it. Contracts with suppliers
include clauses acknowledging the Code of Conduct
and the Ethics Line, and the duty to report irregularities.
Information on these issues was added to all purchase
orders, to reinforce them.

Complaints received through the Ethics Line and
progress with the ethics training program are reported
to the Audit Committee every quarter and to the
Board every year. The Audit Committee is composed of
directors. The Compliance, Risk and Legal Department
analyzes incidents with an impact on market conduct
twice a month, which are then submitted to the
Management and Audit committees.

Confuturo was not involved in any judicial or
administrative proceedings involving fraud, antitrust
issues, unfair competition or any other issues in 2022,
based on the definitions of these crimes in domestic law
and in the company's Crime Prevention Manual.

Confuturo relaunched its Ethics

Line in 2022, with multiple
channels for filing complaints.
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4.4  Ethical and

Transparent Conduct

GRI 3-3,2-26, 205-2 / NCG 461 3.5, 3.6, 81.5. / SASB FN-AC-510al, FN-AC-510a.2 / SASB FN-CB-510al, FN-CB-510a.2

« Banco Internacional amended its Code

of Ethics and Conduct in 2022 with the
approval of the Board, to strengthen its
sustainability, diversity and inclusion
issues. The Anti-Corruption Manual
is an integral part of the bank’s Crime
Prevention Model and it was approved
and certified by an external risk rating
agency. The policy and manual were
widely communicated to the company's
employees and contractors.

This subsidiary keeps a record of money
laundering and financing terrorism
documents for 5 years. The bank did
not receive any sanctions in 2022 for
issues involving fraud, insider trading,
antitrust, unfair competition, market
manipulation or any other related laws
or regulations issued by the financial
industry in Chile.

RedSalud launched its Code of Conduct
in 2022, with an internal campaign to
communicate it. Every employee signed
a document that evidenced they had
received it. Suppliers must adhere to the
Code and the Crime Prevention Model
as required by clauses in contracts.

Consalud has a Code of Conduct and
Ethics, several risk policies, a Human
Resources Policy, a Conflict of Interest

Policy and a Related Parties Policy. The
company communicates them using
e-learning training and regulatory
courses. lts Crime Prevention Model
is certified by an external company
and it participates in sustainability
surveys with its principal stakeholders
to measure the associated gaps and
opportunities forimprovement.

The main policies and regulations
regarding ethical behavior in Vida
Camara are the Code of Conduct, the
Internal Rules of Order, Hygiene and
Safety, the Conflict of Interest Policy
and the Crime Prevention Policy. All
new employees must sign a document
evidencing that they have received
the code and the internal regulations
within the first few days of joining the
company. Contracts with suppliers
contain clauses acknowledging its
anti-corruption measures.

/.

- Every member of the governing bodies and employees
of all the Group's subsidiaries were informed of the
organization’s anti-corruption policies and procedures.

« All of Confuturo, Consalud and Vida Cdmara's business
partners were informed of the organization's anti-
corruption policies and procedures.

- There were no sanctions in 2022, for crimes under Law
20,393 in Chile at any of ILC's subsidiaries, including
corruption, bribery, money laundering and unfair
administration.

Banco Internacional approved its Anti-

Corruption Manual in 2022 within its certified
Crime Prevention Model.
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4.4

Ethical and

Transparent Conduct

GRI 3-3,2-26, 205-2 / NCG 461 3.5, 3.6, 81.5. / SASB FN-AC-510al, FN-AC-510a.2 / SASB FN-CB-510al, FN-CB-510a.2

Free Competition
NCG 46181/4

Freedom of choice has
always been a value
promoted by ILC, so all
its subsidiaries have
procedures to prevent
and detect regulatory
breaches that may
affect it.

No ILC subsidiary was sanctioned
for regulatory breaches of antitrust
matters in 2022.

Confuturo

Thisaspect is covered by the Code of Conduct.
The Compliance Department training
program includes respect for free competition
and the market conduct principles.

It has a model for achieving compliance
with antitrust regulations, which has been
approved by the Board of Directors and is
monitored by the Compliance Department.

Banco Internacional

It is governed by the General Banking Law and
has guidelines that avoid breaching antitrust
regulations in its Code of Ethics and Conduct,
which confirms that the bank promotes fair
competition.

Red Salud

The fourth clause of RedSalud’s Code of
Ethics states that the company goes beyond
the associated regulations and has channels
for inquiries if there is uncertainty regarding
potential breaches in the law, regulations
or the principle of free competition when
negotiating.

It has an Antitrust Policy, which forms the
basis for a crime prevention model that
describes the crimes where the company
may be exposed. It describes procedures for
reporting to the Compliance Officer and using
the complaint channel. It provides guidelines
for dealings with trade associations such as
the Chilean Association of Insurers (AACH) or
audits by the National Economic Prosecutor's
Office (Fiscalia Nacional Econémica). The Legal
Department provides appropriate support.
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4.5 Risk Management

GRI3-3/NCG 46136

ILC RISK MANAGEMENT MODEL

* 1st Line of Defense
Operational Management

+ 2nd Line of Defense
Risk Management

* 3rd Line of Defense
Audit Management

Framework

Risk management policies,
procedures and practices
are described in the General
Corporate Governance Policies
and Procedures Manual.

Q

L4

Identification

Systematic process that
gathers risks identified by
company stakeholders, which
are centralized in the parent
company, monitored by the
Risk Committee and reported
to the Board of Directors very
month.

N

Coverage

The entire organization, from
the Board of Directors to every
employee, where each team
and person is assigned a role
and responsibility.

Tools

The core of the risk
management system is a
matrix that is updated every
month and covers information
regarding ILC and all its
subsidiaries.

Material Topic

The Group is adopting the standards issued by
the Task Force on Climate-related Financial
Disclosures (TCFD), and it intends to address
the risks and opportunities related to climate
change.

See Climate change and environmental
footprint section in chapter 5 of this Report

ILC operates in several segments, such as pension, life
insurance, banking, healthcare and health insurance, so
it needs a comprehensive and robust model to identify,
control and monitor the wide range of risks that can
affect its business. The company uses a model every day
that has three lines of defense. These are operational
management, risk management and audit management.
They involve the entire organization, from the Board of
Directors to each employee at its subsidiaries.

The associated policies, procedures and practices form
part of ILC's General Corporate Governance Policies and
Procedures Manual. The core of the risk management
system is a matrix that is updated every month and
covers information regarding ILC and all its subsidiaries.
It also considers the regulatory framework, the domestic
context and environmental, social and corporate
governance criteria.
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4.5

Risk Management

GRI3-3/NCG 46136

Main Risk Management

Roles
NCG 46136

Risk management at ILC begins at the
top with the Board of Directors and its
committees, and is a systematic and
strategic objective.

» Directors’' Committee: monitors risk
management and internal control, and
it reports to the Board of Directors.
It reviews the corporate risk matrix
in detail, which includes ESG risks
covering environmental, social, human
rights and otherissues. It also analyzes
the key issues raised by subsidiary
committees.

» Sustainability Committee: discusses,
proposes and evaluates measures to
improve the control and mitigation
of environmental, social, governance,
human rights and other issues.

 Investment Committee: reviews
issues related to cash flow
management and the investment
portfolio.

» Internal Control: performs internal
audits to verify the effectiveness and
ensure compliance with the policies,
procedures, controls and codes
approved by the Board, and reports
the results of these reviews to the
Directors' Committee.

Each subsidiary has a risk management
unit responsible for risk detection,
quantification, monitoring and
communication. ILC's Controller
participates in regular committee
meetings at these units, which provide
information to ILC to update the risk
matrix every month.

Main Risks, Controls and
Mitigation Measures at
Subsidiaries

SASB FN-IN-550a.2

Insurance Business Risk

Confuturo is a life insurance and annuity company, so it
makes long-term commitments. Accordingly, preserving
solvency is fundamental to fulfilling its role in society,
which requires verifying that its capital structure can
cope with a range of stress scenarios. Therefore, it has
an Overall Risk Management Strategy and Policy, and
specific policies for each strategic risk. It has explicitly
defined its risk appetite, its preferred solvency levels,
and statements on operational risk tolerance, expressed
in various indicators. It measures its solvency by
conducting an annual ORSA (Own Risk and Solvency
Assessment)? exercise, where the results are compared
with its risk appetite. The operational exercise involves a
quarterly assessment of compliance with its tolerances.

Confuturo developed a new Cyber-security Policy and
a new Human Rights Policy in 2022, and strengthened
the business continuity process, as this involves risk
management.

8. Various processes and procedures to evaluate an insurer’s short and long-term risks, in accordance with its internal capital requirements.

Confuturo
approved new
Cyber-security

and Human
Rights policies in
2022.
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4.5

Risk Management

GRI3-3/NCG 46136

Vida Cadmara updated its Risk Management Policy
in 2022 by incorporating an incident management
procedure, an operational risk appetite statement,
and the ORSA Risk Appetite, specifically the financial
solvency ratio. It also has Group Risk Management, Legal
and Regulatory Risk Management, Operational Risk
Appetite and Information Security policies.

The subsidiary has an investment portfolio not associated
with insurance reserves, which is covered by an investment
policy aligned with NCG 325 issued by the CMF, which
defines management’s risk appetite to ensure appropriate
hedging and liquidity for the company’s obligations.

Vida Cédmara prepares a company risk matrix and
specific matrices for significant strategic projects. Both
the risks and the controls are continuously evaluated
and any emerging risks are incorporated.

The subsidiary conducted a risk survey in 2022 regarding
its individual insurance portfolio and began preparing the
risk matrix for the Genesis project. The company arranges
training on its risks. This includes training at orientation
for new hires, informative capsules on the defense model
sent by e-mail, and managing operational incidents.

Vida Camara
updated its Risk
Management
Policy in

2022, when it
incorporated
incident
Management,

operational

risk appetite
statements and
ORSA
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4.5

Risk Management

GRI3-3/NCG 46136

Banking Business Risk

Banco Internacional analyzed its process risks and identified checks
and mitigators to detect the risks that exceed the threshold and control
them, according to board-approved tolerances.

The bank has identified three main risks:

« Credit risk: This refers to unexpected deterioration of the loan
portfolio. This requires higher provisions, lower risk ratings, increased
funding costs, higher liquidity and higher capital requirements.

The bank has two lines of defense for the credit process: first, the
Commercial Department and second, the Credit Risk Department.
They are responsible for detecting, quantifying and communicating
risks with a higher than normal profile.

« Operational risk is the risk of incurring losses from deficiencies or
failures in internal processes, human factors or systems, or from
external circumstances.

The operational risk management model prevents risks by defining
and controlling limits and by identifying risks that may impact
results, including evaluations, contingency preparedness exercises
and insurance management.

« Information security risks: breach of confidentiality, integrity and
availability of company and customer information.

These risks are prevented by reinforcing access control and log-in
procedures. Furthermore, information leaks or anomalous behavior
are monitored and blocked, which is strengthened by several other
cyber-security measures.

Risk management has an impact on employee incentives, which are
reviewed during internal audits.

Non-Insurance and Non-Banking Business Risk

Consalud provides access to large-scale social security benefits,
which cannot be suspended, so guaranteeing operational continuity is
critical. The complexity of the business, together with many regulatory
requirements and legal indicators, all require that its finances be closely
monitored.

There are several policies associated with each risk category, and most
of them are reviewed every two years. For example, the company has
financial policies for borrowing, investments, credit risk, collection,
capital and liquidity. The Risk Manager is responsible for monitoring
and communicating the performance of control panel indicators to the
Risk Committee every month.

RedSalud reviewed and defined a new integrated risk management
model based on international best practices during 2022. This project
is supervised by the Board of Directors, who reviewed and approved the
new Risks and Risk Appetite Policy and Manual for each risk category,
together with impact and probability assessments. Senior management
has helped to identify, validate and calibrate significant strategic and
operational risks. This model will replace the current approach where
each management takes decisions regarding risk mitigation, transfer,
acceptance, avoidance and priorities, rather than a centralized team,
with the various RedSalud committees involved in reviewing and
approving significant risks.
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4.5

Risk Management

GRI3-3/NCG 46136

Emerging Risks

Accelerating the decarbonization of the investment portfolio and commercial loans

III Context

Over the last few years, companies have
noticed that their cash flows are no
longer the only relevant variable when
analyzing an investment opportunity, or
when estimating risk factors. Portfolios
containing polluting industries may be
threatened over time, due to their effect
on climate change.

Therefore, several global organizations
have emerged that encourage the
financial industry to reduce their
emissions and theirimpact on the planet
through their investments.

The Portfolio Decarbonization Coalition
was founded by investors and important
environmental organizations such as
Amundi, AP4 Sweden, CDP and UNEPFi.
It is mobilizing a critical mass of investors
committed to managing their assets
in line with a low-carbon economy.
Institutions such as this are just one
example of how investors worldwide are
moving towards decarbonization.

Material
Events

The first Framework Law on Climate
Change was enacted in Chile in June
2022. This law requires the country to
become carbon neutral and climate
resilient by 2050, and it includes several
commitments for both the public and
private sectors, with mitigation and
adaptation plans to limit the global
temperature rise to 1.5° Celsius.

This law recognizes Nationally
Determined Contributions (NDC) as
an intermediate target towards 2030
to accelerate carbon neutrality. It also
refers to:

» Mechanisms to promote GHG-neutral
and climate resilient investments.

« Measures that promote climate
finance developments for the public
and private sectors, to strengthen
neutral GHG emission and climate
resilience developments.

« Measures that promote risk
management associated with climate
change in the financial sector.

A Risk

Given the urgency of the global climate
crisis, there may be a call to accelerate
carbon neutrality plans or take additional
measures, which could negatively impact
operational flows and investments in
industries with significant environmental
impacts. Chile and other countries have
presented plans for carbon neutrality
by 2050, with specific measures in Chile
such as closing coal plants by 2025.

As of December 31, 2022, Confuturo's
portfolio emissions from its fixed and
variable income investments were
equivalent to 590,703 mtCOZ2e, while
Banco Internacional reported a total of
409,956 mtCO~2¢ inits individual portfolio
of commercial loans, according to chapter
5.

Mitigating
Measures

Confuturo is an institutional investor
with a portfolio of over USD 8 billion
and it has assigned an ESG rating to
all its financial investments, based on
parameters such as the environmental
risk of the industry and any risks specific
to the issuer. These ratings are variables
within the Investment Policy, which
contains investment limits in ESG terms.
This subsidiary has also been measuring
the carbon footprint of its investment
portfolio since 2021, which it uses to
identify and mitigate its environmental
impacts.

Banco Internacional measured the
carbon footprint of its loan portfolio for
the first time in 2022, which has raised its
awareness of how to manage and reduce
its financed emissions in the future.

As explained in chapter 5 of this report,
ILC has developed a climate strategy
based on the TCFD framework, where
it has identified the main physical
and transitional risks, opportunities,
objectives and governance for managing
climate change, where decarbonization
plays a fundamental role.
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4.5

Risk Management

GRI3-3/NCG 46136

Emerging Risks

Progressive deterioration in the mental health of the populace

III Context

The sixth Mental Health Thermometer
was conducted by the Chilean Safety
Association and Pontificia Universidad
Catodlica and published in December 2022.
It reveals that one in five Chileans say
they feel lonely and 14% say they suffer
from depression. This study indicates a
substantial reduction in general mental
health complaints compared to 2020 and
2021, the critical period of the pandemic.
However, loneliness and depression are
among the most persistent symptoms.

Although the mental health budget has
increased, mental health benefits cover
about 20% of the Chilean population,
which is well below the 50% coverage
seen in middle-income countries.

In Chile thereis a significant gap between
mental health services and demand.
According to the National Mental Health
Plan published in 2021, Chile requires
1,029 specialized centers. However, there
are less than 400 in the country.

Securing the budget, infrastructure
and personnel necessary for effective
treatment is a must to protect society.

Material
Events

ILC is a major player in the mental health
sector in Chile. The group controls
RedSalud, Chile's most extensive
private healthcare network, as well as
Vida Camara and Consalud, which are
significant companies in the supplemental
and mandatory health insurance sectors,
respectively.

RedSalud currently has five mental health
specialties, providing both in-person and
telemedicine services throughout Chile.
Both Consalud and Vida Camara offer
plans that cover mental health.

There has been a substantial increase in
mental health coverage during the last
few years, especially for medical leave
authorized by Consalud. The cost of
covering mental health leave increased
by 66.1% between 2019-2022, and
represented 27% of all leave during the
last year, discounting leave associated
with COVID-19. Vida Cédmara paid
approximately Ch$ 2 billion in mental
health-related illnesses.

ILC also has 13,604 direct employees
working in industries that are important
to Chile, such as banking, pensions
and healthcare industries, which have
suffered from many pressures due to the
public health and economic emergencies.
During the critical periods of the
pandemic, RedSalud employees (who
account for 76% of our total workforce)
were more exposed to COVID-19,
resulting in an increase in stress and
burnout syndromes among employees,
which led to an increase in medical leave.
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Risk Management

GRI3-3/NCG 46136

Emerging Risks

Progressive deterioration in the mental health of the populace

A Risk

A significant deterioration in the mental
health of Chileans may result in (i)
insufficient mental health specialists
or a significant increase in the costs of
covering these services (ii) a workforce
with deteriorating health, higher
absenteeism and lower productivity.

"The Global Economic Burden of Non-
communicable Diseases,’ was prepared
by Harvard in conjunction with the World
Economic Forum. It notes that mental
health costs could more than double by
2030.

Low- and Middle-Income Countries'

High-Income Countries'

51) Figures in US$ billion
2) Direct costs: associated with health insurance/ Indirect costs: associ-
ated with the economy and productivity

Mitigating
Measures

Our subsidiaries have developed
programs that support the mental
health of employees, with initiatives that
promote a healthy lifestyle and work-life
balance for all employees.

These programs include Vida Camara'’s
"Vida Mind" program, which supports
the mental health of employees with
initiatives such as psychology workshops,
free therapy sessions and massages in the
office.

RedSalud has developed the "Take care
of your mind” program, which protects
the mental health of employees through
prevention, promotion and intervention.
Workshops, lectures and videos address
various topics every month. The goal is
for each employee to become an agent of
change and be prepared to support others.

Some programs provided by subsidiaries
mitigate the deterioration of mental
health outside the company.

Consalud has a special mental healthcare
telemedicine plan for beneficiaries and
patients called "Click Doctor”, which
offers psychiatric, psychological care
and other specialties, with high-quality
standards at preferential prices for its
members. Psychiatrists attended more
than 1,950 appointments during 2022, an
increase of 90% over the previous year.

Vida Camara’s "Vida Contigo” program
publicizes mental health issues through
lectures, activities and agreements
that give beneficiaries access to these
benefits. This program is aimed at
FONASA (public insurance) policyholders.
Group insurance beneficiaries can access
monthly phone-based therapy sessions
with a psychologist free of charge
through Medismart.live.

Finally, RedSalud has five medical
specialties that provided almost 135,000
mental health appointments, which are
expected to grow. Thus, the challenge
arises to find and train sufficient suitable
people who can contribute to this
situation.
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4.6

Human Rights

GRI2-25/NCG 46121

ILC's Human Rights Policy
ratifies its commitment
to the Ten Fundamental
Sustainability Principles
of the Global Compact
and the Universal
Declaration of Human
Rights, which are
understood to be a
guideline for business.
This policy provides
guidelines on human
rights issues for each
subsidiary to implement
through its internal
regulations and codes of
conduct.

ILC has joined the United Na-
tions Global Compact, which asks
its members to commit to ten
principles on human rights, labor

relations, the environment and
anti-corruption. These principles
are aligned with the 17 Sustainable
Development Goals for 2030.

This policy commits the company to:

1. Promote a culture of respect for all
stakeholders.

2. Maintain a working environment free
from harassment, abuse, intimidation
and violence.

3. Protect the physical, mental and social
safety of its employees.

4. Respect people’s privacy and beliefs.

5. Reject arbitrary discrimination based
on gender, race, religion, sexual
orientation, marital status, maternity,
political stance or ethnic background.

6. Promote equal opportunities, equal
pay for men and women in positions of
equal responsibility, equal participation
and meritocracy.

7. Reject all forms of human trafficking,
and both forced and child labor.

8.Respect freedom of opinion,
freedom of association and collective
bargaining.

9. Ensure that its suppliers and other
business partners respect the
principles in this policy

ILC has complaints channels for employees
and third parties to report any event that
breaches their rights, in order to take
appropriate measures and ensure that
these principles are swiftly safeguarded.
It coordinates with each subsidiary to
promote the fundamental rights of
employees, contractors and customers.

« The Board of Directors of Confuturo
approved its Human Rights Policy in
2022, which was published throughout
the organization. Managers
participated in lectures on the new
policy and in the Inclusive Leadership
Program. Clauses were added to
contracts with suppliers that describe
Confuturo’'s commitment to the
Human Rights Policy and inviting them
to adopt it. Initiatives were developed
such as community phone-based
support to advise elderly customers
how to exercise their rights. Progress
is being monitored by the SSIndex
survey. During the year, the company
also arranged lectures to explain
diversity-related topics such as
addressing disability, 60+ awareness,
60+ prejudices and stereotypes,
discrimination, micro-aggressions,
inequalities and female leadership.

» RedSalud completed its lectures on
labor and sexual harassment in 2022,
with a focus on fair treatment.

« Vida Camara reinforced its Human
Rights Policy, which was published in
2021, by sending it to its employees to
commemorate Human Rights Day.

ILC developed a Human Rights Due
Diligence during 2021, which identified its
most significant human rights risks. This
consisted of mapping internal operations,
suppliers and customers of its five
subsidiaries. The purpose was to examine
their commitment to the UN Global
Compact Principles and the UN Guiding
Principles. This exercise did not find
any significant or systematic breaches.
However, priority risks were identified
in each business with recommended
action plans and several mitigation
measures, such as strengthening
complaint channels, introducing flexibility
and employee well-being measures,
reinforcing transparency, reviewing
feedback processes and employee
training, improving consultation and
discussion channels with stakeholders,
reinforcing internal leadership and
increasing personal data protection
measures.

2022

Confuturo
launches its new
Human Rights
Policy.
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4.7

Information Security
and Cyber-security

GRI 3-3 /7 FN-CB-230a.2

Information security and cyber-security are areas of
concern that have grown in importance for the Group,
especially with its accelerated digitalization over recent
years. Both issues are currently integrated into the
corporate risk matrix and monitored by the Directors’
Committee, where they are managed by the Internal
Control Department and the Compliance Officer.
The Group also has an external Information Security
Officer, who identifies gaps at ILC and its subsidiaries,
then submits recommendations and implements any
improvements required.

Associated operational risk indicators are regularly
reviewed by the Directors' Committee. These include
the results of ethical hacks, cyber-security training
coverage, attempted attacks and the IP blocking status
for potentially dangerous countries.

The information handled by subsidiaries requires them
all to have cyber-security and information security
policies and control procedures that match their
business.

Confuturo manages its information security and cyber-
security risks using two lines of defense. Cyber-security
risks are on the first line and information security
risks are on the second line. The latter was reinforced
with an evaluation using the ISO 27001 standard as a
guideline. Furthermore, the NCG 454 Standard was
implemented to strengthen cyber-security. There
are regular awareness campaigns for employees and
customers. The status of both risks is submitted to
executive committees such as the Operational Risk
Committee, the Audit Committee and the Information
Security, Cyber-security and Personal Data Protection
Committee.

Banco Internacional has formal procedures to manage
and protect its technological infrastructure, which
include managing vulnerabilities and technological

obsolescence, with regular evaluations and monitoring
to detect anomalous behavior. Processes have been
implemented based on best practices, including
preventive and reactive measures, complemented by
specialized external services for specific issues. There is
a formal escalation procedure for leaks, which involves
the Technology and Operational Risk teams, who
analyze the warnings and review each case depending
on its impact. The bank approved a new Debtor Data
Protection and Security Policy in 2022 in response to
regulatory changes. The Information Security Policy at
Banco Internacional is aligned with NCh-27001:2013
and, failing that, with the ISO/IEC 27001:2013 standard
and its code of practice, ISO 27002:2013.

RedSalud has established processes that are specially
designed to reduce the risk of information breaches,
within a strategy that contains the following pillars:
breach avoidance, operational continuity and fraud
protection. All cyber-security initiatives are approved
by the IT Department and tracked on the collaborative
platform. Cyber-security indicators such as incident
management, anti-malware coverage, vulnerability
remediation and ethical phishing results are monitored. A
business impact analysis was performed, which analyzed
the reported incidents and their impact. This analysis is
submitted to committees, management and the Board
of Directors. The company was very active in 2022.

REDSALUD

SOMOS CChC

During October (cyber-security
month), RedSalud launched an internal
awareness campaign with emails,
webinars and contests. It published
the first regulatory course on cyber-
security for its employees using
the RedSalud Academy. It launched
campaigns targeting patients with
recommendations to avoid fraud.

Threats were managed with measures
such as ethical website hackings and
using the Nessus probe to scan critical
servers for vulnerabilities. The hacking
findings resulted in resolving critical
and high risk vulnerabilities.

Connection blocking to communication
endpoints on external storage devices
was performed for all assets using the
Kaspersky console, which achieved 98%
coverage of workstations and on-site
servers with antimalware.

These measures led to zero active
threats as of December 31, 2022,
whereas the company had 3,966 active
threats as of August 2021.

Material Topic

0

Active threats as of
year-end at RedSalud

427

Critical and high-risk
vulnerabilities were

corrected during
2022 at RedSalud.
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4.7

Information Security
and Cyber-security

GRI 3-3 /7 FN-CB-230a.2

Consalud operates a business with intensive digital
transactions, and it stores and uses sensitive member
data and confidential data that is vital for decision
making. Therefore, cyber-security and information
security affects every process, with an emphasis
on technological support systems. Performance is
monitored by the Risk and Cyber-security Committee
at its monthly meetings. Key performance indicators
are monitored such as protection tool coverage,
vulnerability management and course coverage. The
company recorded several associated advances during
2022.

The Information Security and Cyber-

m security Policy was amended.

A cyber-security course was published
on the Nivelat platform, which was
aimed at the entire organization. A
regular newsletter containing cyber-
security information was circulated, such
as recommendations and good habits.

An Information Security Officer was
hired and a cyber-security incident

management model was implemented.

Vida Camara manages sensitive customer
and employee data. Therefore, it has been
mitigating the risk of information breach or
loss. It has developed a management model
based on the ISO 27001 Standard, which
requires regular measurements that confirm
its scope and compliance. The system includes
techniques such as secure HTTPS protocols
and data obfuscation; information asset
management protocols; and security incident
management processes with flows and
escalations to resolve various kinds of threats.
The company has also migrated all its servers
to the cloud, with advanced segmentations
that increase the security of these systems.
It also regularly conducts training on cyber-
security risks and ethical phishing exercises
to test the cyber-security awareness among
employees. It reports progress to the Board of
Directors every month through the Audit and
Risk Committee.

CYBER-SECURITY INCIDENTS
FN-CB-230a

Item 2022

Number of information security or cyber-security incidents

Number of data breaches

Number of customers and employees affected by company data incidents

Number and value of fines for cyber-security and information security

incidents

It updated the Endpoint
Detection and Response
(EDR) tool in 2022, which is
installed on the company’s
notebooks and servers to
detect and repel advanced
threats, such as ransomware.

It changed the service
provider for the Security
Operations Center (SOC)
at the end of the year,
in order to optimize
threat monitoring and
management.

It upgraded the physical
firewalls that support the
network, and VPN access
was also completed.

1
0

20 employees and O customers

0

None of

the Group's
subsidiaries
reported any

data breaches
during 2022.

2022 INTEGRATED REPORT
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4.8

Supplier Management

GRI204-1/ NCG 4616.2

ILC strives to build fair and
responsible relationships with its
suppliers, based on compliance
with corporate management
standards, swift payment
standards and fair competition
during invitations to tender.
However, it requires its suppliers
to adopt its internal standards
and adhere to its sustainability
vision.

Supplier Payments

NCG 46171

Confuturo, Banco Internacional and Vida Camara
have Supplier policies that describe the conditions
and responsibilities for payment management, and
distinguish between critical and non-critical suppliers.
Notwithstanding these policies, some ILC subsidiaries
aim to pay them within 30 calendar days, in line with
Law 21131.

Confuturo has a Purchasing Policy and a supplier
payment procedure, which requires the Payments
Department to report supplier’s invoices pending
approval every week, and produce payment term reports
for all documents.

RedSalud uses the Procurement Department to
purchase most of its clinical supplies, medicines,
medical equipment and general services, using formal
centralized invitations to tender and payments
processes.

Vida Cdmara has implemented reports aimed at
improving the internal controls governing payment
processes for the company's obligations.

No supplier represents more than 10% of consolidated
supplier payments.

PAYMENTS TO DOMESTIC SUPPLIERS

Under 30 Days
31to 60 days
More than 60 Days

ToTAL

Number of
Invoices Paid

36,431
17,314
56,129

109,874

PAYMENTS TO FOREIGN SUPPLIERS

Under 30 Days
31to 60 days
More than 60 Days

ToTAL

Number of Invoices

Paid

Total Amount Paid
(MCh$)

$107,241
$20,297
$49,544

$177,083

Total Amount Paid
(MCh$)

Number of Suppliers

3,379
562
310

4,251

Number of Suppliers
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4.8

Supplier Management

GRI204-1/ NCG 4616.2

Supplier Assessment
NCG 46172

Confuturo, Banco Internacional and Vida Cdmara have
policies and procedures to assess their suppliers.

The Compliance Department at Confuturo reviews
PEP (Politically Exposed Persons) information for all
its suppliers and classifies them as critical or non-
critical. Critical suppliers are evaluated in accordance
with the guidelines in its Purchasing Policy and related
procedures such as its Purchasing Management, Service
Qutsourcing, Contract Formalization and Supplier
Control procedures. The Purchasing Management
procedure describes the assessment process that
applies to critical suppliers, based on the organization's
Business Impact Analysis (BIA). This process includes
a questionnaire which asks suppliers about their
operational risks, information security and business
continuity, and requests additional information when
necessary. The Procurement Department verifies
supplierinformation using the Gesintel system to check
whether they appear on risk lists. It also manages the
conflict of interest form. If an alert is triggered, then
the case is referred to the Compliance Department for
analysis.

Banco Internacional selects its suppliers in accordance
with its policy, using quality, utility, financial and other
criteria. It has special criteria for assessing critical
strategic suppliers, including service delivery, good labor
practices, respect for the environment and their local
communities, and their market reputation.

Vida Camara's Supplier Policy defines those suppliers
classified as critical suppliers, which must be re-evaluated
every year. This requires completing a questionnaire for
each supplier that evaluates quality of service, deadlines
and other aspects. The requirements are delivering a
swift service, complying with safety standards, meeting
deadlines and delivering very high service quality.

ASSESSED SUPPLIERS

Number of suppliers assessed

Number of suppliers analyzed using
sustainability criteria

Suppliers analyzed using
sustainability criteria as a percentage
of all suppliers assessed

Total purchases (MChS$)

Total purchases from suppliers
analyzed using sustainability criteria
(ChS million)

Purchases from suppliers analyzed
using sustainability criteria as a
percentage of total purchases

Domestic Suppliers

246

16

6.5%

$139,581

$5,850

4.2%

Foreign Suppliers

15

0%

$2,712

$0

0%
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4.9

Tax Policy and
Treatment

Inversiones la Construccién S.A.’s
Taxation Policy lays out its primary
obligations regarding timely payment
of taxes and strict compliance with
taxation requirements. Accordingly, the
company seeks to manage its taxes with
complete transparency, clarity, order
and consistency, always bearing in mind
its responsibility to its shareholders,
employees and other stakeholders.

The policy consists of a set of principles
and rules that govern the design and
application of the tax strategy, ensuring
strict compliance with the standards of
good corporate governance and a code
of business conduct. Its objectives were
strengthened during 2022, which are to
comply with the spirit and the letter of
tax laws in Chile and abroad, and avoid
transferring value to low-tax jurisdictions.

Principle and Rules for Tax Policy Application

ILC is built on the principles of:

1.

Integrity: observing standards and maintaining a
relationship of cooperation and good faith with tax
authorities.

Legality: ensuring that it complies with the law, its
bylaws and other corporate regulations.

. Precaution: the assumption of risk. In this sense, [LC

assesses the tax implications of its decisions prior to
finalizing them.

. Transparency: on tax matters with relevant

authorities and the rest of our stakeholders.

. Responsible corporate citizenship: ILC strictly

complies with tax obligations and exercises its rights
within the framework of the constitution and the law.

ILC's Tax Policy was approved by its Board of
Directors and is implemented by ILC's employees
and officers under certain rules that include the
following:

1.

Comply with applicable laws in Chile as well as any other
country where ILC operates.

. Ensure that the employees involved in planning, managing

and implementing tax matters act in accordance with the
law.

. Ensure that the company, in pursuit of greater

profitability, does not engage in tax evasion or avoidance
practices contrary to that which is established in the
corresponding tax regulations, while also avoiding the
use of tax havens

. Consider the tax benefits permitted under the law,

without compromising the company’s legal action or
reputation.

Properly store ledgers as well as commercial and
accounting documents.

. Respect corporate values.

Cooperate with the tax authorities

. Pay taxes on time and align the Tax Policy with other

commercial and corporate policies.
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5.0

Responsible Investment

ILC's objective is to create long-
term value, reflected in its
businesses. This implies achieving
organic and balanced growth
that generates benefits for the
company and its ecosystem,
which involves all stakeholders.
After all, a company cannot
prosper if its businesses do not
contribute to the sustainable
development of society.

One of the company's main techniques
for mobilizing the industry is resource
allocation. ILC is the country's leading
institutional investor through its
subsidiaries. Selecting investments that
are not only financially profitable, but
also produce social and environmental
benefits is a challenge that the Group
addressed in a pillar of its sustainability
strategy. Responsible Investment
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Responsible

Investment and Banking

GRI3-3

Material Topic

ILC as a responsible asset
for investors

The Group’s responsible investment
and banking approach through its
sustainability strategy has also been
applied to applying for finance. ILC
issued its first social bond under the
Social Bond Principles (SBP) of the
International Capital Markets Association
in 2019. These principles require that
resources are used to finance or
refinance projects in specific social
categories. ILC used its resources for the
"Financing to Small and Medium-Sized
Enterprises” category to inject capital
into Banco Internacional, as it is active
in the SME segment. Since then, the
Group has introduced various initiatives
that incorporate ESG factors into its
investments, lending and operations.
Effectively, ILC aims not only to invest
responsibly, but also to be a responsible
investment for its investors.

Consequently, ILC has been part of
the DJSI Chile and MILA index since
2018, and it joined the DJSI Yearbook
in 2022. This recognizes the company's
commitment to adopting the principal
global sustainability standards. ILC has
improved from 45 to 65 points since
2018, moving from the 74th percentile to
the 96th percentile of the non-banking
finance industry.
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Responsible

Investment and Banking

GRI3-3

Confuturo
Responsible

Investment
Policy

Portfolio with ESG Criteria

SASB FN-AC-410al, SASB FN-AC-410a.2

Confuturo is an institutional investor and its liabilities
are mainly long-term annuity obligations to retirees.
Therefore, a policy that encompasses non-financial
variables is critical for investment management, as
this is a material issue. Confuturo is convinced that
investing in companies with solid ESG management
results in higher returns in the long term, and it attracts
customers and employees who value this investment
strategy.

Therefore, the company is committed to responsible
investment, where the main milestones have been:

1. According to an ESG assessment by S&P Global Ratings

Confuturo is the first institutional
investor in Chile to participate
in "FIS 2.0", a leading impact
investment fund in Chile

Confuturo develops a Sustainable
Investment Roadmap, which begins
with an exclusion list

Confuturo approves an ESG
Investment Policy, based on financial
asset screening criteria using S&P,
real estate project engagement and
responsible investment principles for
its asset managers and private equity
Confuturo measures the carbon
footprint of its investment
portfolio for the first time

Confuturo classifies its entire
financial portfolio using ESG
criteria
Confuturo promotes triple-impact
investments by investing in 4 NCRE
projects

Confuturo is a responsible institutional investor with
a portfolio of more than USD 8 billion and it has been
incorporating governance, social and environmental
criteria into its decisions. This approach was formally
adopted in a new Investment Policy in 2021, whose
guidelines include:

1. Limit investments in sectors with the greatest
negative environmental or social impact.

2. Promote investments in counterparties with suitable
ESG management.

3. lnvest in sectors that contribute to the UN
Sustainable Development Goals (SDG)

4. Participate in an investment ecosystem of social and
environmental impact initiatives.

This policy required Confuturo to assign an ESG rating
to all its financial investments’, which it completed in
2022, and to develop its own method to evaluate the
ESG management of real estate counterparties, which
it will start applying in 2023.

An Investment Committee reviews investment decisions
every week, with the participation of management and
directors, thus ensuring governance. The departments
responsible for implementing this policy are the Risks
& Finance and the Financial Investments & Real Estate
Income Departments. Confuturo evaluates compliance
with this policy every year, based on the maturity
of its investments. The results are submitted to the
Investment Committee.

l_
o
O
a
L
@
QO
Ll
<
(0%
O
Ll
l_
<
N
o
®)
N




HOME

10.

1".

ABOUT
THIS REPORT

WELCOME

CREATING
VALUE

SUSTAINABILITY
MODEL

GOVERNANCE

RESPONSIBLE
INVESTMENT

INCLUSION
AND ACCESS

CULTURE
OF SERVICE
AND ETHICS

CONTRIBUTION

TO PUBLIC DEBATE

INFORMATION
OF INTEREST

ESG APPENDIX

FINANCIAL
REPORTS

51 Responsible
Investment and Banking

GRI3-3

General Investment Policy Features:

@ Maturity

Immediate for cash
flows, three gradual
years for stock

* Active search for positive
impact investments aligned
with the SDGs, especially in
infrastructure projects with
a positive environmental
and social impact (SDGs 1,
6,7 11,12,13, 14 and 15)

Target: impact investment
portfolio of at least 2% of
assets under management
by 2024

e Exclusion

Confuturo does not
invest in some sectors
due to their social or
environmental impacts,
and it excludes sectors
that may violate a
country's regulations,
which would affect

its population and
ecosystem.

All financial assets
are assessed for their
compliance with ESG

criteria using S&P
screening methods and
internal reviews

Committed to the PRI or
equivalent (>90% currently
meet this requirement)

Financial
Assets

Limited using the S&P screening
method by industry and issuer

An internally developed method
will be fully implemented in 2023

2022 INTEGRATED REPORT
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Responsible

Investment and Banking

As described above, an important aspect
of Confuturo's ESG Investment Policy is
to develop an impact project ecosystem.
As a result, the company’s objective is
that these investments comprise at least
2% of its portfolio by 2024. Confuturo
made thematic investments based on
the SDGs in 2022, when it invested in four
projects totaling USD 6.8 million:

 USD 3.0 million invested in the Weg 4
public fund managed by Weg Capital,
which acquires non-polluting and
renewable power plants in Chile. The
fund had three solar power plants with
a total installed capacity of 170 MWh
(San Pedro I, Maria Elena and Dofa
Carmen) when this report was closed.

e USD 2.1 million in the Rentas ERNC
Fund managed by Link Capital
Partners, which acquires leases where
non-conventional renewable power
projects are located.

e USD 0.8 million in the Sol-Malku
Project, through Moonvalley Solar
SPV. This company acquired 10%
of Nala Chile, which managed the
acquisition of 13 solar plants in various
locations around Chile. They will have
an estimated installed capacity of 111
MW, which will avoid emitting 95,039
metric tons of CO, per year.

e USD 0.9 million in the Energias
Renovables | Fund managed by
Banchile Inversiones, which has an
80% interest in Energias Renovables
Holding S.A., which acquired five
DER (Distributed Energy Resources)'
projects. Confuturo’s contribution will
enable a sixth to be developed.

Confuturo invested USD 3.0 million in
BTG Pactual's Venture Debt | fund in
2022, which is a debt vehicle for fintechs
and early stage startups with high growth
potential. It invested USD 0.6 million
in the Quest Doble Impacto Fl fund,
which is committed to SDGs such as
quality education, sustainable cities and
communities, decent work and economic
growth.

Confuturo already has other ESG-
focused investments totaling USD 3.5
million through FIS Ameris, which is
the impact investment arm of Ameris
Capital. It allocated USD 2.0 million to
the FIS Ameris 2.0 fund in 2019 and
USD 1.5 million to the FIS Ameris 3.0
fund in 2021. Confuturo was the first
institutional investor in this fund, which
contributes to SDGs linked to ending
poverty, reducing inequalities and
sustainable communities. The first two
investments of the 3.0 fund took place
in March 2022, and were used for Fondo
Esperanza (Hope Fund) and Banca Etica
(Ethical Bank).

g‘l) Generators whose power surplus is less than 9 MW and which are connected to the National Grid.
2) A crowdfunding mechanism whereby small investors lend money to a company in exchange for recovering their investment in the future plus interest.

COMPANIES SUPPORTED BY THE FIS AMERIS
3.0 SOCIAL INVESTMENT FUND

Banca Etica (Ethical Bank)

Crowdlending? platform that finances companies
with a double social or environmental impact.
More than 1,000 retail investors participate in
Chile, plus an investment fund of ChS 6 billion
developed together with Quest Capital. It
operates in several Latin American countries.

Fondo Esperanza (Hope Fund)

Microfinance company with 17 years experience
supporting entrepreneurs in vulnerable sectors

by providing microfinance services, training and
support networks. It operates throughout Chile.
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Responsible

Investment and Banking

"Projects that meet ESG
criteria will offer a better risk-
return ratio”

Why are ESG criteria considered important
for investment decisions at Confuturo?

Confuturo is an institutional investor and is
convinced that it is vitally important to promote
investment projects that meet ESG criteria. We
are responsible for requiring that investment
decision-makers use these criteria, to ensure that
their projects are environmentally friendly, socially
responsible and well governed. Accordingly, we
expect to start seeing an increasing number of such
projects, which by nature will be more likely to be
backed by investors and offer a better risk-return
ratio. We are helping to create a local social impact
fund ecosystem, which drives the development of
triple-impact projects.

A

Which projects have priority?

The projects where we no longer invest are as
important as the projects where we have started
investing, since the former verify our company’s
tangible commitment to implementing ESG criteria.
Confuturo's Investment Policy describes a list of
exclusions related to producing or selling products
or services not eligible for investment.

This policy focuses on direct investments in social
impact funds and sustainable infrastructure, such
as non-conventional renewable energy projects. The
company invested in four sustainable investment
projects during 2022. Fondo Weg 4 managed by Weg
Capital; Proyecto Sol through Moonvalley; Fondo
Rentas ERNC managed by Link Capital Partners;
and Fondo de Energias Renovables | managed by
Banchile Inversiones. We invest in a venture debt
fund called BTG Pactual Venture Debt | FI, which
finances early-stage startups with growth potential.

What is the company’s responsible
investment ambition?

We aim to have an investment portfolio that is
fully compliant with the policy by the end of 2023
and to support sustainable infrastructure projects
and social impact funds. The policy establishes the
objective that the portfolio that meets ESG impact
criteria will represent 2% of risk equity plus technical
reserves, which the company aims to achieve over
the medium term.

Alvaro Reyes, Confuturo's Risk and Finance Manager

Interview

confuturo
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Responsible Banking
SASB FN-CB-410al, FN-CB-410a.2

Banco Internacional aims to mitigate its
financial, economic, operational, legal and
reputational risks, and help to develop
society by preventing illicit capital from
entering Chile. The bank has implemented
its Crime Prevention Model procedures and
has always avoided financing companies or
projects that risk damaging the environment
or creating conflicts with local communities.
This is reflected in its investment portfolio
and its Credit Committee’s decisions. The
company is formally incorporating ESG
criteria into its Credit Risk Policy.

An ESG risk identification process was
initiated during 2022 with the aim of
incorporating ESG risks into the bank's non-
financial risk matrix, which was submitted to
the Capital Committee. This is the starting
point for defining the governance associated
with these risks, with its respective
assessment model and controls, where
environmental, social and governance issues
are beginning to be incorporated into the
organization's strategic guidelines.

Thus, initial variables such as human rights,
compliance with labor regulations and
physical and transition risks linked to climate
change, should be incorporated.

5% 4% 4% 3% 3% 09% 0.8% 0.02% 19%

SASB FN-CB-410a!

Banco Internacional
Credit Exposure by
Economic Activity

as of December
2022

(MCHS)

9% 1% 1% 13% 16%

O Real Estate Rent [$468,492]
® Other Services [$384,845]

® Real Estate and Construction (Limit of 1.5 Times Regulatory Capital) [$334,819]

® Investment Companies [$276,202]

@ Individuals [$266,754]

® Trade [$218,972]

® Financial and Other Services [$114,370]
® Industrial [$104,956]

@ Transport and Telecom [$102,997]

® Other Real Estate and Construction (Excluded from Limit) [$82,557]

@ Forestry and Livestock [$64,685]
@ Electricity, Gas and Water [$21,531]
@ Fishing [$20,690]

® Mining [$454]
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5.2

Climate Action
and Decarbonization

Material Topic

ILC has an Environmental Roadmap
that aims to develop reportability,
reduce the environmental impact of
its business, manage climate change
risks and opportunities, and develop a
decarbonization plan. Progress was achieved
during 2022 in each pillar:

1. Reportability: ILC has included all its
energy consumption and materials in
its scope 1, 2, and 3 carbon footprint
measurements. Its consumption and GHG
emission data were certified during 2022.

2. Eco-efficiency: Initiatives associated with
reducing energy and water consumption,
waste management and carbon footprint
were implemented.

3. Climate change: The TCFD framework was
implemented in 2022, which identified the
associated risks and opportunities.

4. Decarbonization: Progress was achieved
with GHG emissions measurements,
especially in scope 3 for bank loans
and the RedSalud value chain, which
represent the first stage in developing a
decarbonization strategy, in accordance
with the commitments to the Paris
Agreement.
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Climate Action
and Decarbonization

1. Reportability

GRI 3-3

Over the last few years, ILC has made considerable progress increasing
the scope and consistency of monitoring and reporting its eco-
efficiency indicators. It would like its environmental footprint to cover
all its direct business, including all the Group's corporate offices,
branches, hospitals, medical and dental centers.

ENERGY CONSUMPTION
ILC Group Confuturo Bancp RedSalud
Internacional
Total
consumption 70,231,410 57,229 652144 1,294,772 | 66,565,371
(kwh)
Fuels (kwh) 21,077,072 214 82,537 4,872 | 20,825,898
(Ellc\fﬁ;'c'ty 49154,338 57015 | 569,607 1,289,900 | 45739473
Renewable (%) 3% 100% 4% 59% 0%
Electricity
coverage (% of 100% 100% 100% 100% 100%
m?2)
WATER CONSUMPTION
Banco
ILC Group Confuturo Internacional RedSalud
Total
consumption 6515 0.69 8.63 7.51 582.7

(megaliters)

Coverage (% of

e 100% 100% 100% 100% 100%

(1) The company does not purchase heating, cooling or steam from a third party. The consumption by 17 branches of Banco Internacional and Consalud, and 5 RedSalud hospitals have been estimated based on their floor area, due to unavailable data for 2022

as of the close of this report.

(2) The consumption by 6 RedSalud hospitals in 2022 has been estimated based on their actual consumption in 2021, due to unavailable data for 2022 as of the close of this report. The consumption of 15 centers has been estimated based on their floor area.

The company’s energy and water consumption indicators covered the
entire business in 2022, and 59% was covered for consolidated waste
indicators. This represents significant progress on coverage, as non-
hazardous waste from seven RedSalud hospitals was included for the
first time. KPMG audited this data, including waste management for
the first time.

WASTE MANAGEMENT
Consalud Y'da ILC Group Confuturo
Camara
Total non-
1,539,227 122,668 hazardous ' 30296 317 1065
waste (metric
tons)
162,840 M
SEGTEEE 176.8 0.3 2.0
(metric tons)
Eliminated
1,376,386 121,957 (metric tons) 2,852 314 104.5
QIEE 0.9 0 0
15% 95% (metric tons)
Coverage o o o
(% of m?) 59% 100% 32%
100% 100% Total hazardous
waste 83.9 0 0]

(metric tons)

Total special
waste 572.2 0 0]
(metric tons)
Consalud c:.:f:ra Rl 52% N/A N/A

Incineration 31% N/A N/A

50.38 1.57
rEEyEee 17% N/A N/A
or treated

100% 100% gzzir;%‘; 100% 100% 100%

The consumption of 30 branches of Banco Internacional, Consalud and Vida Cadmara has been estimated based on their floor area.
(3) The total non-hazardous waste of Confuturo, Banco Internacional and Consalud only includes their head offices. RedSalud's total non-hazardous waste includes 7 hospitals.

Banco
Internacional

226.3

35

222.8

50%

N/A

N/A

N/A

100%

RedSalud

2,552.8

164.6

2,3874

0.9

66%

83.9

572.2

52%

31%

17%

100%

Consalud

43.2

5.7

375

6%

N/A

N/A

N/A

100%

Vida
Cémara

691

0.7

68.5

100%

N/A

N/A

N/A

100%
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2. Eco-efficiency
GRI 305-5, 306-5

An Eco-efficiency Roadmap was
developed in 2021, with the aim

of identifying opportunities for
improvement, based on the current
position of each subsidiary with
respect to its energy and water
consumption, waste management and
environmental footprint.

Each company achieved progress with its
own environmental initiatives during 2022:

Confuturo has been implementing
measures to reduce its environmental
footprint in its Espacio Urbano mall
network for years:

* A program was implemented during
2022 that replaced grass with water
resistant species.

* Remodeling at Espacio Urbano
Antofagasta included installing
photovoltaic cells on the roof to
partially power the air conditioning

system.

Fourteen fast charging stations for electric cars
were installed in shopping centers from Antofagasta
to Punta Arenas through an alliance with Enel X
Way. These stations included sectors without these
chargers, such as Melipilla, San Miguel, Maip,
Rancagua and Linares.

The first organic waste bio-processor was installed at
the La Dehesa Urbano Mall. The company together
with B PRO Recicla expect to process 3,650 kg of
waste into 1,217 kg of compost by the end of 2023.

Environmental
commitment by

employees

Confuturo began an education and support program for
employees in 2022 that contributes to caring for the environment
by recycling. A Recycling Committee was formed with the aim of
collaboratively implementing a recycling system that encourages
every employee to participate. Video capsules were broadcast
to teach employees how to select recyclable waste and choose
products that are good for the planet. A green initiatives contest
was launched that provides financial support to employees who
implement projects in their homes that contribute to global
sustainability. Birthday gifts for employees were transformed into
native tree plantings for the third consecutive year. A total of 468
trees had been planted in Chilean Patagonia by the end of 2022,
through an alliance with the Reforestemos Foundation.
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Banco Internacional encourages energy
efficiency and clean energy. The Vitacura
office is powered entirely by photovoltaic
panels and the lighting in the corporate
building is programmed by a centralized
Building Management System, which
reduces the energy originally consumed
by 10%. Backlit signs and totems in the
offices use energy-efficient lighting.
The bank hired a company that only
uses electric cars to provide executive
transport for people and cargo. The
company's vehicles are free of particle
and sound emissions and certified by
a monthly CO, reduction certificate
issued by the Energy Sustainability
Agency. It has a centralized waste
collection and management system for
all the companies that occupy floors inits
corporate building. Its offices use toilet
paper and paper towel made from fully
biodegradable materials, as well as EU
Ecolabel' foam soap. It digitalized account
statements for the corporate segment in
2022, to reduce paper use. This measure
had already been implemented for the
retail banking segment in 2021. Similarly,
employee’s files have all been digitalized.

(1) Official European Union eco-labeling scheme, which certifies that the product has a smaller environmental impact than others in the same category.

/.

Offsetting
the climate
Impact

Banco Internacional obtained the
CarbonNeutral Seal in 2022. This is the
most widely recognized global carbon
neutrality certificate, which proves that
the company offset its net CO, emissions
in 2021. This was achieved by identifying
the sources of its greenhouse gas
emissions during the year and certifying
them. This exercise identified 1,578 metric
tons of CO, emissions. Finally, these
emissions were offset by purchasing clean
energy bonds that inject resources into
the Cuel Wind Farm, in the Biobio Region.

Consalud employees have been motivated
by ecological initiatives. The company
developed an employee environmental
awareness plan in 2022 with mainly
informative events, such as lectures and
training. Since 2021, it has been rewarding
its employees’ achievements by planting a
tree in their name, plus an additional tree
on behalf of their family, through an alliance
with Reforestemos Foundation.

Vida Camara has an Environmental Policy
that has encouraged internal campaigns to
encourage recycling and informative events
that commemorate specific dates. A “lenga”
tree is planted in the Chilean Patagonia
for each company that takes out a group
insurance policy. The subsidiary was certified
as carbon neutral in 2022 for the second
year, making it the second complementary
insurance company to achieve it in Chile.
Vida Cdmara generated 130 metric tons
of CO, equivalent in 2021, where 42%
is associated with remote working. This
category includes heating and electricity
consumed in employee’s homes while
performing their duties for the company. It
offset these emissions by purchasing carbon
credits from renewable energy projects,
which achieved carbon neutral certification.
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the world. The Adaptation Communiqué
presented by Chile at the UN Climate
Change Conference (COP27), held
in November 2022 in Egypt, reports
that the precipitation deficit in Chile
has reached an average of 23%. But
the effects also include increased
risk of forest fires, longer heat waves
and increasing frequency of extreme
weather events.

The ILC Sustainability Committee
formalized its responsibility to
monitor climate change in 2022.
This will be at least once each year,
ideally at the June committee
meeting. Training was provided to
directors and administrative staff
to ensure that they have sufficient
knowledge to address this challenge.
The Sustainability Department will

and Opportunities Assessment
TCFD / GRI 201-2 / NCG 46136

ILC identified the climate change
related opportunities and risks for
the company and its subsidiaries
under several future scenarios

both physical impacts and the
transitional impacts of progressing
towards a low-carbon economy.
The project referred to the TCFD
recommendations and included the
following tasks:

INVESTMENT (=as]
be responsible for implementing the @ y % @6 -
It is estimated that 84% of Chile's climate change instructions issued "zQ x ;
6 INCLUSION munic.ipalities are expos1ed to at Ieasft by thg Board of Directors and its
: ANDACCESS F)ne Cllmate—-relat-e(-:i risk ..M’orec.)ver-, It committees. 1. Initial diagnosis 2. Initial assessment of 3. Climate change scenario 4. Estimated
impacts public policies. Chile's objective of ILC's climate potential risks and analysis and risk testing at potential
is to reduce its greenhouse gas emissions ¢ Strategy: This pillar explains how change opportunities, by workshops with subsidiaries impacts of
CULTURE by 30% by 2030 using 2016 emissions climate change risks and opportunities information and benchmarking with d. Transition risk scenario transition and
OF SERVICE as a baseline, in order to achieve carbon will affect the company, and the practices companies in the analysis physical risk
AND ETHICS , ) , , , : : SO : -
neutrality by 2050. Therefore, the State is required strategic response to achieve financial and health e. Physical risk scenario scenarios in
- 5 preparing national, sectoral, regional and a resilient long-term business model. Sictorts, anI(Ij'ta reJ\c/iew W aT(aPI/SiS e wogkzhops with
NTRIBUTION : - : of sectoral literature orkshop participants ha subsidiaries
8' TO PUBLIC DEBATE local community policies and action plans. such as government a multi-disciplinary profile using the IPCC
. . strategies, reports and covering risk, sustainability and methodology.
Accorzdlngly, ILC lmRIemented the analys%s of ILg’s sectors. critical gusiness areas suc>I/1 as *
INFGRMATION TCFD recommendations, based on Reviewed +50 sources investments and operations.
9. OF INTEREST its governance, strategy and risk
menagement pilars andits objectives. L ouTuTs
10 ESG APPENDIX e Governance: This pillar explains ,

° how the Board and management ILC’s starting Long list of potential risks Short list of potential risks List of risks
effectively manage its climate change point for its and opportunities arising and opportunities arising from weighted by
related risks and opportunities. climate change from climate change climate change impact

11 FINANCIAL status
®  REPORTS

?) The Environment Ministry: Climate Risks Atlas (ARCLIM)
2) Working group to encourage companies to explain to their investors their climate change-related risks and how these are managed. It was established in 2015 by the Financial Stability Board (FSB).




HOME

10.

1".

ABOUT
THIS REPORT

WELCOME

CREATING
VALUE

SUSTAINABILITY
MODEL

GOVERNANCE

RESPONSIBLE
INVESTMENT

INCLUSION
AND ACCESS

CULTURE
OF SERVICE
AND ETHICS

CONTRIBUTION

TO PUBLIC DEBATE

INFORMATION
OF INTEREST

ESG APPENDIX

FINANCIAL
REPORTS

5.2

Climate Action

and Decarbonization

ILC selected the following two scenarios
for the stage 3 work:

* Transition Risks: based on a scenario
with a gradual transition to a GHG
emission-free economy in 2050, where
global warming is limited to between
1.5and 2.0°C.

« Consequently, the Net Zero 2050
scenario of the Network for
Greening the Financial System
(NGFS) was selected, as it is used
by central banks and financial
institutions.

* Physical Risks: based on a scenario
where no actions are taken to mitigate
global GHG emissions, resulting in more
extreme physical climate changes.

« Consequently, the UN IPCC RCP8.5
scenario was selected, which uses
the same variables as the Climate
Risk Atlas of the Chilean Ministry of
the Environment.

Two scenario narratives were then
developed, with short, medium and
long-term forecasts through to 2050.
These were analyzed in multi-disciplinary
workshops with each subsidiary, with
the aim of reviewing the most important
climate trends, evaluating how these
variables could affect the business model
and strategy, and mapping the potential
risks and opportunities that could arise.

Five workshops were attended by 22
representatives from various subsidiaries,
in addition to ILC. The Risk Management
and Sustainability departments attended
them all, and representatives were
invited from departments critical to
each business, such as investments
and operations. Certain scenarios were
subject to more intense scrutiny to
analyze specific risks.

Finally, during stage 4, all subsidiaries
identified at least one important risk
related to physical and transition
scenarios.

The impact of these risks was then
assessed using a qualitative method
aligned with the IPCC conceptual
framework (Intergovernmental Panel on
Climate Change). This method provides
a score that measures the impact of the
risk using the following variables:

Scoring by Impact

Vulnerability

Adaptability

Sensibility

Probability

Exposure

Magnitude
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SASB HC-DY-450al1, HC-MC-450a

The potential impacts of these selected
risks and scenarios was measured with the
subsidiaries using the method described
above. Then a map was prepared as follows:

Scenarios

Transitional situation

* Agradual transition to a low-
carbon economy

* Global warming is limited to
1.5-2.0°C, in line with the Paris
Agreement

* Key data: NGFS Net Zero 2050,
the Chilean Government’s
policies and strategies

Physical situation

* No measures to mitigate global
GHG emissions with increases of
>4°C by 2100

* Key data: RCP8.5, analyzed in
ARCLIM of the Ministry of the
Environment

Hal Portfolio

Decrease in the portfolio
value or volatility in
sectors exposed to
transitional and physical
impacts

O

Reduced ability of
customers to pay due to
transitional and physical
impacts

O

I Health

Increased medical leave
and services for extreme
weather events

0.0

Change in the mix of
pathologies, resulting in
variability in demand and
specialists by location
and service

O

W Suppliers and
Customers

Lower policy acquisition
versus higher physical
and transitional costs

O

Operational discontinuity
due to shortages of
consumables, energy
costs and critical
services costs

O

- Facilities

Costs to bring facilities
into compliance with
regulations (efficiency,
emissions)

OO

Costs of air-conditioning
and retrofitting buildings
due to increased
temperatures and other
physical risks

OO

A
\\A Compliance

New compliance,
measurement and
accreditation costs

000
OO0

OO0O0O0O00O0

Confuturo

Consalud

Banco Internacional

Vida Cadmara

RedSalud

Consolidated
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The main findings were as follows:

* The subsidiaries with the highest
number of risks associated with
climate change are Confuturo
and RedSalud, followed by Banco
Internacional.

* Diversification value: ILC does not
have any significant risks, after
consolidating the results based on the
equity contribution of each subsidiary.
However, this requires further analysis,
to robustly verify the resilience of this
strategy.

* |LC's mainrisks stem from Confuturo's
investment portfolio and the potential
impact of the selected physical
and transition scenarios; from the
potential costs of adapting its Espacios
Urbanos facilities, hospitals and
medical centers; and from changes
to the mix of medical services in a
physical scenario.

* Thereis an opportunity for Confuturo
to invest in projects that mitigate the
effects of climate change, which the
company began to do in 2021, similarly
for Banco Internacional.

Risk Management: This pillar explains
how processes, systems and methods
can identify, assess and manage climate
change risks, and whether this is
integrated along with other risks.

ILC has identified and measured the
potential impact of these risks. It created
a working group with the subsidiaries to
identify the KPlIs for its three priority risks
that should be added to the consolidated
risk matrix and reviewed by the Directors'
Committee every month. The proposed
KPls are metric tons CO_e per US dollar
invested at Confuturo and the bank,
percentage of the portfolio invested in
high and relatively high transition and
physical risk sectors at Confuturo and
the bank, percentage NCRE and energy
efficiency (kWh/m?) in Confuturo and
RedSalud facilities, carbon footprint under
scopes 1, 2 and 3, and the m?in risk areas
according to Chilean government data.

e Metrics and Targets: This pillar

discloses the KPIs used by companies to
demonstrate company performance in
addressing their material climate change
risks and opportunities.

During the first stage, ILC identified
potential KPls, which were described in
the Risk Management pillar. These should
be agreed by the subsidiaries. Short,
medium and long-term risk tolerances
should then be agreed. The company
currently has all the required information
and reports, so time-bound targets are
required based on the risk appetite. The
Group's carbon footprint under scopes
1, 2 and 3 are comprehensive, which is
crucial given that this should be a leading
actionable variable.
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4. Decarbonization
GRI' 305-1, 305-2, 305-3, 305-4

ILC calculates its carbon emissions
inventory each year, which describes
its footprint under scopes 1, 2 and 3
and measures them according to the
standards in the GHG Protocol. The
results have been externally verified
since 2021. The market-based method
to measure the scope 2 carbon footprint
reflects certified renewable energy
purchases by the head offices of ILC,
Banco Internacional, Confuturo, Consalud
and Vida Cdmara.

The Group has been expanding
measurements of its value chain
emissions under scope 3. The diversity of
the Group means that it has prioritized
the activities common to all subsidiaries
and the more significant activities due
to their climate impact and associated
emissions. During 2022, business
travel, telecommuting and transporting
employees between work and home
were evaluated, and the measurement
of RedSalud’s value chain in 2022 was
expanded to include capital goods. The
emissions footprint of Confuturo’'s
investment portfolio has been measured
since 2021, and the bank's commercial
loan portfolio was measured for the first
time during 2022.

ILC GROUP CARBON FOOTPRINT UNDER
SCOPE 1,2 AND 3 FOR 2022 BY ACTIVITY

Scope and activity

Scope 1
Fuel and refrigerant gas consumption

Scope 2
Electricity consumption; market-based method

Category 2: Capital expenditure
Purchase of medical equipment,
furniture and other capital expenditure

Category 6: Business trips
By plane and cab

Category 7: Transporting
employees and teleworking

Category 13: Downstream leased assets
Leasing and investment real estate

Category 15: Investments
Confuturo's investment portfolio; Bank's
commercial loan portfolio

Organizational
coverage

Entire Group

Entire Group

RedSalud

Entire Group

ILC, Confuturo,
Banco Internacional,
Consalud, Vida
Camara

Confuturo

Confuturo, Banco
Internacional

Total thOze 2022

6,257

14,353

660

301

1,596

52,275

See results below
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FINANCED EMISSIONS

Banco Internacional —
Commercial Loan Portfolio

Banco Internacional measured the
financed emissions associated with its
commercial loan portfolio for the first
time in 2022, and became one of the
first banks in Chile to publish this scope 3
measurement within its carbon footprint.
It followed the recommendations within
the Partnership for Carbon Accounting
Financials (PCAF) Standard, which are
guidelines for financial institutions to
consistently calculate these emissions.

The bank mainly serves small and
medium-sized companies, so it
categorized the companies in its loan
portfolio by economic sector and then
estimated each company’s emissions
based on the average emissions intensity
under Scope 1and 2 for the sector. This
involved using data from the Ministry
of the Environment and the Ministry of
Energy. This method is aligned with grade
4 PCAF data quality and is consistent with
the usual methods used by other banks.

This first measurement provides the
bank with a fundamental insight into the
magnitude and nature of the impact of
its financing activities on climate change,

which would help it to understand and
manage these impacts. The bank has
analyzed its financed emissions by sector
and conducted a benchmark comparison
with other banks. This analysis raises
awareness among employees and refines
the measurement quality, in order to
progress to managing and reducing
financed emissions in the future.

Result
2022

Abs.o-lute emissions [thOZe] . 409,956
Individual commercial loan portfolio

Emissions intensity [mtCO2e / 0176
Loans in MCh$] :
PCAF data quality note 4

FINANCED EMISSIONS

Confuturo —
Investment Portfolio

Confuturo measures the direct carbon
footprint of its business and its asset
portfolio, which is consistent with including
ESG factors in its investment analysis. In
fact, it became the first financial institution
in Chile to publicly report its financed
emissions in 2022. It used the most robust
method, the Partnership for Carbon
Accounting Financials (PCAF) Standard,
which estimates the financed emissions
associated with various asset classes.

This measurement is based on the
fixed income portfolio of domestic and
foreign corporate and financial issuers,
and the domestic equities portfolio. The
calculations use data reported by these
companies to S&P regarding their Scope 1
and 2 carbon footprints. If this data is not
available, then each company's emissions
are estimated from its revenue and the
average emissions intensity for its sector.

Result
2022

Absolute emissions [mtCO2e]

Fixed income portfolio of domestic
and foreign corporate and financial
issuers, domestic equities portfolio.

590,703

Emissions intensity [mtCO2e /

Exposure in MCh$] 0145

PCAF data quality note 2.2

Confuturo quantifies the emissions
associated with its investment and
leasing real estate portfolios. Although
they form part of the investment
portfolio, these assets are wholly owned
by Confuturo and are leased to third
parties under lease agreements, so they
are classified in category 13 of the GHG
Protocol. The results can be found in the
table on the previous page.
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ILC GROUP CARBON FOOTPRINT UNDER SCOPE 1 AND 2 FOR 2022 BY ACTIVITY"

96% 1.9%
RedSalud Consalud

Total scopes 1&2:
20,610 mtCO.e

¢ ¢ ¢

[ J
0.01% 0.04% 0.7% 0.8%
ILC Vida Confuturo Banco
Camara Internacional
4
130 Vida 220
Confuturo  Camara Consalud

Branches:
159 512 thOze

Banco
Internacional

(1) The carbon footprint is prepared using the GHG Protocol guidelines with the operational control consolidation approach. This calculation includes CO,, CH,, N,O and HFCs. The company does not generate biogenic emissions. Emission factors are from the

1.4%
2.5% Corporate 58%
Branches Offices RM Hospitals
4
17%
Medical and

Dental Centers

Rezgzi(:/;al Total scopes 1&2:
Hoooitals 20,610 mtCO.e

16 S
Banco 7 Vida 2
Internacional Confuturo Cémara ILC

Head offices:
276 mtCO e

83 163

RedSalud Consalud

Chilean Ministry of Environment, and the Department of Business, Energy & Industrial Strategy (UK), and use AR4 Global Warming Potential (GWP) rates.

867 793 5,447
Temuco Rancagua Santiago
Hospital Hospital Hospital

Medical Centers
& Hospitals:
19,821 mtCO.e

1,402 3,067 3,254 3,282
Magallanes Providencia Medical Vitacura
Hospital Hospital Centers Clinic
772 386 289 261
Valparaiso Dental Elqui lquique

Hospital Centers Hospital Hospital
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6. 'I\'

INCLUSION
AND ACCESS

We aim to close gaps in accessing
financial and health services through
information, tools and initiatives provided
by subsidiaries that afford priority groups
greater knowledge and access.
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6.0

Inclusion
and Access

ILC’s sustainability strategy calls for
closing gaps to financial services and
healthcare, whether due to geographic,
social or economic issues. This objective
has been ingrained within the company
since it began in the 1980s, when a
number of industries linked to social
security were being formed. At that time,
the Chilean Chamber of Construction
(CChC) joined these segments by
providing healthcare and pensions to
construction workers and their families.
Thus it formed AFP Habitat, Consalud
and RedSalud, and these companies have
now expanded their customer base.

Together with Confuturo, Banco
Internacional and Vida Camara, these
companies are called to provide loans,
protection and quality healthcare, by
providing information, products and
services that improve people’s quality
of life now and in the future. This is an
increasingly challenging task, due to
demographic changes and the rising cost
of healthcare worldwide, which requires
close coordination between the public
and private sectors, and innovative new
technology.
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Access to
Quality Healthcare

GRI3-3

Material Topic

ILC's guiding purpose includes providing
people with quality healthcare at an
affordable cost. This desire is central for
RedSalud, Consalud and Vida Camara.
This guiding purpose has remained
constant even when health systems
were under extraordinary pressure from
the COVID-19 pandemic. The ability of
countries to provide prompt care to their
inhabitants was tested by 674 million cases
of SARS-CoV-2 worldwide! and more
than five million in Chile?. The pandemic
led to several changes in health policies.
It forced the focus to almost exclusively
switch to fighting coronavirus, while other
elective and preventive services had to be
postponed. Once the pandemic was under
control, an abrupt increase in the demand
for non-COVID-19 care arose, due to the
accumulation of postponed treatments
and the deterioration in people’s health

caused by these delays. For example,
waiting lists for a consultation with a
specialist in the Chilean public sector
increased by more than 159,000 people®in
2022, compared to 2021. Furthermore, the
prevalence of mental illness has climbed
significantly in recent years.

Rising healthcare costs have followed
a global trend over the last decade,
accentuated in 2022 by high inflation.
Global healthcare spending increased by
81%in 2021, 8.8% in 2022 and is expected
to grow by 10.0% in 2023, according to
data from insurer Willis Towers Watson.
The increase in Chile is explained by the
explosion of chronic non-communicable
diseases related to aging and unhealthy
lifestyles, such as diabetes, hypertension,
cancer and obesity.

ILC addresses rising demand and costs
as both a provider and an insurer. It has
a long-term perspective that considers
potential changes to the current system
in the future.

(1) Statista (February 2023). Cumulative number of coronavirus cases worldwide from January 22, 2020 to February 20, 2023. https:/es.statista.com/estadisticas/1104227/
numero-acumulado-de-casos-de-coronavirus-covid-19-en-el-mundo-enero-marzo/

§2) Government of Chile (February 23, 2023). National status of COVID-19 in Chile. https:/www.gob.cl/pasoapaso/cifrasoficiales/

3) Canales, Ignacia (January 31, 2023). Post-pandemic medical reactivation: waiting lists continue to grow, but waiting times are decreasing. La Tercera. https:/
www.latercera.com/nacional/noticia/reactivacion-medica-pospandemia-listas-de-espera-no-paran-de-crecer-pero-los-tiempos-de-atencion-bajan/

W245BB271ZFTZODZ5KKKYW46FQ/
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