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ABOUT THIS REPORT
Our annual Sustainability Report was prepared in 
accordance with the Global Reporting Initiative (GRI) 
Standards and built to align with other disclosure efforts, 
investor feedback, annual ratings and rankings submissions, 
and the United Nations Sustainable Development Goals 
(SDGs).

Due to our primarily triple-net lease structure, the scope of 
our environmental data is limited to our headquarters, other 
properties under our operational control, and information 
from clients that have kindly elected to share their data 
with us. Financial, governance, and social responsibility 
disclosures are provided for the enterprise at large for the 
calendar year 2021, unless otherwise noted. This includes, 
where applicable, assets integrated into our organizational 
footprint as part of our merger with VEREIT, Inc. (“VEREIT”).

We have implemented internal quality controls throughout 
the data collection and analysis process; however, external 
assurance has not been performed on the environmental 
data in this report. Information stemming from our audited 
financial statements and other public disclosures are 
referenced accordingly. 
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B U I L D I N G  S U S T A I N A B L E  R E L A T I O N S H I P S

The continually shifting global landscape has altered the ways that we, at 
Realty Income Corporation, interact with our stakeholders – our stockholders, 
clients, employees, and community. In 2021, we met that challenge head-on 
as we deepened our commitment to building enduring relationships with our 
stakeholders to move us all toward a more sustainable future.

We embarked on a journey to strengthen corporate-level relationships and become more 
than a landlord to our clients. By engaging through surveys and personal communications, we 
asked our clients where they are on their sustainability journey and what challenges they face. 
That information allowed us to identify mutually beneficial goals and provided opportunities 
to discuss collaboration on sustainability initiatives. Our sustainability values discussed 
throughout this report intersect in the realm of real estate, and this is where we can help our 
clients achieve their goals.

We are growing relationships with our supply chain partners to leverage their expertise 
as we develop new green services and products for our clients, and also expanding the 
conversation on sustainability with interested stockholders.

In addition, we continue to develop our relationships with our valued team members, 
engaging regularly with them and offering benefits and trainings to all our employees.

We are building sustainable relationships that connect us through our shared passion for our 
work and doing the right thing – together we are One Team.
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M E S S A G E  F R O M  T H E  C E O

Our partnerships are the foundation upon which we build and we remain 

committed to partnering across our key stakeholder groups – stockholders, 

clients, employees (One Team members), and community. Our aspirations are 

intertwined with our dedication to being a responsible corporate citizen and 

becoming a sustainability leader in the REIT industry.

Since the publication of our inaugural Sustainability Report for 2020, we have 

continued to develop our sustainability programs and advance our sustainability 

initiatives. During 2021, our primary focus was on strengthening our 

relationships and developing partnerships. We focused on direct engagement 

with clients to demonstrate that we are more than a landlord – we are a partner 

in the achievement of collective sustainability goals. We have received positive 

support from all stakeholders as we continue to pursue our sustainability goals.

Even in a year when the COVID-19 pandemic continued to prevent many of 

us from working together in person, our team demonstrated its resilience by 

cultivating relationships that are helping to propel our environmental, social, and 

governance (ESG) efforts.

During the year, we embraced our One Team culture to expand our Diversity, 

Equality, and Inclusion (DE&I) programs through numerous initiatives, including 

enhancing DE&I training for all our employees and giving employees the option 

to select a floating holiday that recognizes DE&I. Additionally, I am proud that 

we expanded the female and underrepresented community representation on 

our Board of Directors and executive team during the year, and, as of 

December 31, 2021, 67% of our Board of Directors and 80% of our executive 

team were diverse in terms of gender and ethnicity.

A key priority during the past year was connecting with our clients through 

a new client engagement program whereby participating clients provided 

property-level sustainability data and/or described their sustainability goals 

REALTY INCOME   BUILDING SUSTAINABLE RELATIONSHIPS

At Realty Income, we aspire to build enduring relationships 

and brighter financial futures by investing in people and 

places to deliver dependable monthly dividends that 

increase over time. 

As an S&P 500 company 
and a leader in the 
REIT industry, we can 
leverage our position to 
have an impact on larger 
sustainability issues, 
which can span from the 
transition to renewable 
energy to continuing 
inclusive hiring practices.



REALTY INCOME   BUILDING SUSTAINABLE RELATIONSHIPS 2021  SUSTAINABILITY REPORT    6

ABOUT 
REALTY INCOME

TAKING ENVIRONMENTAL 
RESPONSIBILITY SERIOUSLY

HOW WE
GOVERN

MANAGING OUR 
HUMAN CAPITAL

STRENGTHENING OUR 
SUPPLY CHAIN RELATIONSHIPS

SERVING OUR 
COMMUNITY

and opportunities at our properties. Under our net lease 

operating structure, our clients generally are responsible for 

maintaining, operating, and implementing environmentally 

sustainable practices at the property level; however, we 

look to partner with our clients in pursuit of our mutual 

sustainability goals. For example, during 2021, we developed 

a green retrofit program which allowed us to partner with our 

clients to upgrade buildings with energy efficiency measures, 

such as LED lighting and high-efficiency HVAC systems, as 

well as recyclable flooring. 

In addition to our many environmental efforts, we are 

continuing to build sustainable relationships within our local 

communities. We launched a partnership with Cristo Rey 

San Diego High School to support underserved students on 

their journey from education to employment by providing 

internships that allow students to gain valuable experience 

and exposure to a career in commercial real estate. We are 

excited about our expanded community involvement and 

expect to expand our programs in the future.

With the support of our Board of Directors, who oversees 

our sustainability efforts, we have continued our momentum 

by growing our Sustainability Department and expanding 

our ESG disclosures through providing responses to various 

third-party reporting frameworks, including the Task Force on 

Climate-related Financial Disclosures (TCFD). 

We are continuing our work to demonstrate the Company’s 

commitment to advancing ESG initiatives. In 2021, we 

earned ENERGY STAR certification for our headquarters, 

committed to breaking ground on a solar installation, and 

began installing EV charging infrastructure. In addition, we 

were recognized for our exceptional ESG performance with 

a Green Star from GRESB (formerly the Global Real Estate 

Sustainability Benchmark).

In 2021, we launched our green financing framework to raise 

capital for acquisition and development of green certified 

buildings and implementation of projects that further our 

sustainability goals. Our debut green bond, issued in July, 

2021, offered our investment partners an opportunity to earn 

a passive return on improving the environment, and we were 

inspired by the fulsome support we received on this important 

capital initiative.

We experienced tremendous growth across many facets 

of our business during 2021, and we believe we are well 

positioned for continued sustainable growth going forward. 

Through our strategic merger with VEREIT, we increased the 

size and scale of our business and expanded our One Team 

from 210 to 371 team members.

We also grew our international operations by completing our 

inaugural acquisition in Europe, which was a sale-leaseback 

transaction in Spain with Carrefour, one of the leading global 

grocery retailers. We believe our entry into Europe provides 

a gateway for further international expansion, which we 

expect will create additional value into the future for our 

stakeholders.

As an S&P 500 company and a leader in the REIT industry, 

we aim to leverage our position to have an impact on larger 

sustainability issues. Our business touches many lives and 

we seek to do the right thing, take ownership, empower each 

other, celebrate differences, and give more than we take.

With the publication of our second annual Sustainability 

Report, we are sharing details of our efforts over the last year 

and our goals moving forward. I invite you to read more about 

our ESG initiatives in the following pages and to join us as we 

seek to create positive value across the environment and our 

many partnerships.

Sincerely,

Sumit Roy 

President & 

Chief Executive Officer

April 1, 2022
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Realty Income Corporation (NYSE: O), known as The Monthly 
Dividend Company®, is an S&P 500 company dedicated 
to delivering dependable cash dividends generated from 
freestanding commercial properties. We manage net leased 
assets across 60 industries in the United States, Puerto Rico, 
and Europe.

As a net lease real estate investment trust (REIT), we 
typically require the client to be responsible for monthly rent 
and certain property operating expenses, including taxes, 
insurance, and maintenance and utilities. At the same time, 
we must remain compliant with all tax laws in the jurisdictions 
in which we operate to maintain REIT status.

As of the date of this report, we have sustained our monthly 
dividend commitment to our stockholders from our founding 
to the present day. We were one of only a handful of REITs that 
continued raising its dividend through the Great Recession, 
and as of March 2022, we have paid 620 consecutive monthly 
dividends over 53 years. In addition, due to increasing our 
dividend for over 25 consecutive years, Realty Income holds a 
place in the S&P 500 Dividend Aristocrats® index, making us 
one of only 65 companies in this exclusive group and one of 
only three REITs, as of February 28, 2022.

O U R  B U S I N E S S

Since our founding in 1969, we have grown our enterprise 
value to over $57 billion, our total portfolio annualized 
contractual rent to over $2.9 billion, our real estate portfolio 
to over 11,100 properties, and our team to 371 employees all 
as of December 31, 2021. Since establishing our public listing 
on the New York Stock Exchange in 1994, we have delivered 
a compound annual dividend per share growth rate of 
approximately 4.4% and provided 15.5% compound average 
annual total stockholder return through December 31, 2021. 
Realty Income is one of the six largest REITs in the MSCI US 
REIT Index (RMZ) by equity market capitalization and among 
the top half of constituents in the S&P 500. 

STRONG DIVI DEN D TRACK RECORD (1)

27 Consecutive Years of Rising Dividends

620 consecutive months dividends paid through March 2022

98 consecutive quarterly increases

S&P 500 Dividend Aristocrats® index member

$0.90

$2.964

1995 1998 2001 2004 2007 2010 2013 2016 2019 2022

 (1) As of March 2022 dividend declaration

As of the date of this report, we have 
sustained our monthly dividend 
commitment to our stockholders 
from our founding to the present day. 

+4.4% Compound Annual
Dividend Per Share Growth Rate
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We strengthened our position as a net lease real estate 
leader in 2021 by growing the company through a merger 
with VEREIT and by strategic expansion into Europe. The 
addition of VEREIT’s complementary portfolio of primarily 
single-client commercial properties in the U.S. offers greater 
diversification and scale to drive growth, enhance cash flow 
durability, and promote significant financial synergies. 

Realty Income’s strategic merger with VEREIT increased 
the company’s size and scale, which enhances our ability 
to execute our ambitious growth initiatives and achieve our 
sustainability goals. The combined company continues to 
distance itself from the competition in the net lease industry.

SIZE,  SCALE, AN D QUALIT Y (1)

(1) As of 12/31/21.
(2) Enterprise value is calculated as the total market capitalization less cash and cash 
equivalents. 
(3) Our clients with a credit rating, and our clients that are subsidiaries or affiliates of 
companies with a credit rating, as of the balance sheet date, of Baa3/BBB- or higher from 
one of the three major rating agencies (Moody’s/S&P/Fitch).

~44% of rent from investment 
grade clients(3)

53+ years of 
operating history

11,136 commercial real
estate properties

annualized
rent$2.9B

enterprise
value(2)$57B
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Property Types & Locations

Our portfolio is made up primarily of retail properties, but 
also includes industrial properties and a small percentage of 
holdings in other property types, including agriculture 
and office. 

Following the merger with VEREIT, we spun off substantially 
all of our office properties into a new, self-managed, publicly 
traded REIT called Orion Office REIT Inc. (NYSE: ONL).  

DIVERSI FI ED H IGH-QUALIT Y PORTFOLIO
PERCENT OF TOTAL PORTFOLIO 
ANNUALIZED CONTRACTUAL RENT

PROPERT Y T YPE DIVERSI FICATION 
PERCENT OF TOTAL PORTFOLIO ANNUALIZED 
CONTRACTUAL RENT

PORTFOLIO H IGH LIGHTS AS OF 12/31/21 

I N DUSTRY DIVERSI FICATION (1)

PERCENT OF TOTAL PORTFOLIO ANNUALIZED 
CONTRACTUAL RENT

4.1% 1.7%

1.7%

1.6%

1.6%

83.4%
Retail

14.6%
Industrial

2.0%
Other

1.4%

1.4%

1.4%

10.2%

9.1%

7.5%

6.6%

6.6%

5.9%

5.1%

4.7%

3.7%

3.4%

1.2%

1.1%

1.0%

4.0%

4.0%

3.6%

3.0%

2.5%

2.3%

2.0%

1.8%

1.8%

Note: Orange indicates our clients with a credit rating, and our clients that are subsidiaries 
or affiliates of companies with a credit rating, as of the balance sheet date, of Baa3/BBB- or 
higher from one of the three major rating agencies (Moody’s/S&P/Fitch).

(1) Represents total portfolio annualized contractual rent contribution from U.S. 
and European properties.

Grocery Stores

Convenience Stores

Dollar Stores

Drug Stores

Restaurants – Quick Service

Restaurants – Casual Dining

Home Improvement

Health & Fitness

General Merchandise

Theaters

The spinoff allowed us to maintain our preferred portfolio 
mix and is consistent with our focused investment strategy 
of acquiring high-quality real estate leased primarily to 
retail clients that have a service, non-discretionary, and/or 
low price point component to their business, and industrial 
clients that are primarily investment grade rated companies 
and leaders in their respective industries.
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In addition, we continued to focus on our international 
growth strategy in 2021 with our expansion into Spain, where 
we partnered with Carrefour, one of Europe’s largest food 
retailer. We invested approximately €206.5 million in 13 high-
quality properties under long-term net lease agreements with 
Carrefour. The move aligns with our longstanding investment 
criteria to partner with leading operators in industries that 
carry limited cash flow volatility and consistent sales trends 
throughout a variety of economic cycles. 

We believe that given our proven platform, scalability, access 
to and cost of capital allows us to provide our clients with a 
comprehensive solution to monetize the value of their real 
estate for future growth, we are ideally positioned in the 
global net lease market.

Resiliency

Our core strengths of agility and resiliency not only have 
allowed us to adapt to the changes COVID-19 has made 
to the world, but have also helped us to become a more 
flexible company better suited to thriving in an environment 
of remote business operations. We are well positioned to 
address the continuing challenges our company faces on 
a variety of fronts, and we are proud of the resiliency of our 
business. We remain committed to minimizing risk through 
maintaining a diverse real estate portfolio.

GEOGRAPH IC DIVERSI FICATION

TEXAS 10.6%

U.K. 7.8%

CALIFORNIA 6.3%

FLORIDA 5.3%

ILLINOIS 5.0%

OHIO 4.7%

GEORGIA 3.6%

(1) As of 12/31/2021

Spain

United Kingdom

Puerto Rico

Alaska Hawaii

Presence in 50 states, Puerto Rico, 
the United Kingdom and Spain.

Top 7 regions, based on total portfolio 
annualized contractual rent(1)
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Our Approach

Our purpose, mission, vision, and values 
serve as a compass that guide us to focus 
on long-term solutions.

In 2020, we engaged in conversations with our employees 
and evaluated industry trends to reassess our position in the 
marketplace and what it means to be a leader as an S&P 500 
REIT. In 2021, we continued that journey as we refined our 
purpose, mission, vision, and values. 

We are sharing our purpose, mission, vision, and values in 
a variety of ways, including executive communications and 
a video message from our CEO to employees, internal and 
external communication plans for leadership to implement, 
digital assets for social media and other communication 
platforms, and updated corporate branding focusing on 
Realty Income as One Team.

For more than 50 years, we have been guided by our mission 
to invest in people and places, delivering dependable 
monthly dividends that increase over time. We do this 
by nurturing long-term, meaningful relationships. As our 
company grows and expands, we will continue to find 
opportunities to do the right thing, take ownership, empower 
each other, celebrate differences, safeguard the environment 
and give more than we take to our community and the 
environment. These values are how we will achieve our vision 
of being a top 5 U.S. REIT and creating long-term value 
for stakeholders.

Our organizational culture and the aspirations of our 
employees reflect, embrace, and drive our corporate ESG 
objectives and our dedication to doing the right thing to 
shape a better future for others. Our longstanding traditions 
of corporate citizenship and dedication to the people we 
serve allow us to advance our sustainability objectives 
and generate value. As part of our merger with VEREIT, we 
welcomed 100 additional employees and are moving forward 
together as One Team. 

W H A T  D R I V E S  U S
P U R P O S E ,  M I S S I O N ,  V I S I O N  &  V A L U E S
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Materiality & the Sustainable Development Goals

We conducted a materiality assessment in 2020 to identify 
and prioritize topics that would shape our sustainability 
strategy and reporting. This process aligned with the GRI 
Standards and considered topics covered by leading ESG 
frameworks and questionnaires, industry organizations such 
as Nareit, SASB Standards, as well as input received from 
internal company teams. Once topics were identified and 
prioritized, we utilized a third party sustainability consulting 
firm to finalize our topics amongst our Board of Directors, 
executive officers, and employees.

The prioritization of the material topics creates a focus 
on areas with impacts to be closely managed to improve 
performance, mitigate potential risks, and pursue 
opportunities, which will support long-term value creation 
for Realty Income and our stakeholders. By aligning with the 
United Nations Sustainable Development Goals (SDGs), 
these priority areas also set the foundation for our 
sustainability strategy. To learn more about how our  
commitments align with the SDGs, including details about 
our potential risks and opportunities, click here to visit 
our website.

SDG 17, “Partnerships for the Goals,” is meant to facilitate and enhance all other 
SDGs – it underpins the SDGs we’ve committed to. Therefore, we launched a series 
of engagement mechanisms in 2021 to drive collaboration and elevate our shared 

commitment to these global goals.

GOVERNANCESOCIAL

UNIVERSAL TOPICS

Strengthening communities

• Community support

• Client health and safety

• Economic performance

• Indirect economic impacts

• Local hiring

Investing in people

• Diversity, Equality, & Inclusion

• Hiring and retention

• Training and development

• Employee engagement

• Employee health, safety, 
and well-being

ENVIRONMENT

Taking environmental action

• Direct environmental impacts

• Water (portfolio)

• Materials and waste (portfolio)

• Emissions and air quality (portfolio)

• Biodiversity

• Client sustainability impacts

• Energy use (portfolio)

Upholding operational excellence

• Governance

• Ethical and responsible 
business conduct

• Risk management

• Climate change adaptation/strategy

• Supply chain management

• Data privacy and security

• Investment diligence

• Regulatory compliance

• Economic performance

• Stakeholder engagement

Graphic Source: United Nations Department of Economic and Social Affairs - Sustainable Development

https://www.realtyincome.com/corporate-responsibility/Sustainability-at-Realty-Income/default.aspx
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://sdgs.un.org/goals
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Our Stakeholders

Our sustainability strategy follows a people-centric approach 
based on delivering shared value for all stakeholders. 
We believe we can meet this objective by integrating our 
business priorities with our commitment to address our 
identified ESG topics which will result in:

• Demonstrable value to the investment community

• A business culture where employees feel good about 
impacting the outside world in a positive manner

• Improved operations across our portfolio to drive efficiency 
and effectiveness

• Capital strength, while also inspiring partners, clients, and 
third-party providers

• Attraction and retention of top talent

• Advancing our aspirations to become an ESG leader in the 
REIT industry

Investing responsibly is a core competency that supports 
our goal to create long-term value for all stakeholders – our 

stockholders, clients, employees, and community – and 
drives the delivery of dependable monthly dividends that 
increase over time. We engage with our stakeholders 
frequently on various levels throughout the year.

Engaging/Collaborating for Change

We believe the best way to address key challenges is 
by working in partnership with our clients and other 
stakeholders. We are increasing our engagement with those 
partners as we build and deepen our relationships to focus 
on our shared goals. We aim to be a trusted partner to our 
clients, not simply a landlord, and we communicate with 
them to learn more about their sustainability needs and how 
we can work more closely together. Read more about our 
client engagement efforts.

Outlined below are our key stakeholder groups, outreach 
mechanisms to these groups, and certain key topics that 
each group has identified as being an area of interest.

Strategic Stakeholder Engagement Mechanisms

Stakeholder Group
Engagement 

Mechanism & Level Key Topics of Interest
Input into the 

Materiality Assessment 

Employees • Day-to-day interaction

• Employee surveys

• Engagement plans

• Health and safety

• Benefits and compensation

• Development

• Diversity, equality, and inclusion (DE&I)

• Subject matter expert (SME) 
interviews

Board of Directors • Quarterly updates

• Direction and oversight

• Validation of material topics

• Disclosure

• Direct discussions

Investors • Direct interaction with Realty 
Income’s investor relations 
team and company leadership

• Financial performance, risk management, 
climate risk assessment and mitigation, 
governance and ethical business practices, 
sustainability management

• DE&I

• Financial standards, ESG ratings 
and rankings, plus SME feedback 
on interactions (from engagement 
with investors and analysts)

Clients • One-on-one engagements • Green lease terms

• Environmental impacts of properties

• Clients’ sustainability reports 
and through SME feedback on 
interactions

Suppliers/Vendors/ 
Developers/Building contractors 
Ancillary partners

• Selection process and 
ongoing interactions

• Responsible business practices

• DE&I

• Sustainability standards, direct 
discussions, and best practices

Government/Regulatory agencies • Regulatory filings and 
external disclosure

• Compliance • Regulatory observance

Industry groups • Involvement in industry 
events and efforts

• Building sustainable infrastructure and 
responsible investment

• GRESB consultation, Nareit 
publications and peer 
sustainability reports

Community members/
Nongovernmental organizations

• Volunteering and community 
involvement activities

• Engagement with local community members, 
support for local needs

• Environmental impacts of properties

• DE&I

• Sustainability standards and 
research publication
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Our Approach

At Realty Income, we strive to maintain our reputation for 
integrity and are focused on managing Realty Income for the 
benefit of all of our stakeholders. In carrying out this charge, we 
have implemented the following corporate governance practices:

• Our Board of Directors is currently comprised of 12 Directors, 11 of whom are 
independent, non-employee Directors. 

• Our Board of Directors is elected on an annual basis with a majority vote standard. 

• 42% of our Board members are female. 

• 50% of our Board members self-identify as being from underrepresented 
communities.(1)

• 50% of our Board members have joined the Board within the last five years, 
helping to ensure that we have the right balance of seasoned and newer 
incumbent directors.

• Our Directors conduct annual self-evaluations and regularly participate in continuing 
education programs. 

• Annually, the Board reviews with the company’s management team the Enterprise 
Risk Management (ERM) report to identify and assess our key risks, including ESG 
and climate-related risks. 

• Our Board maintains oversight of the company’s ESG programs and performance. 

• As described further below, our Board maintains the following standing committees, 
which are exclusively made up of independent, non-employee directors: 
– Compensation and Talent Committee 
– Nominating/Corporate Governance Committee 
– Audit Committee

HOW WE GOVERN

Our governance 
structure enforces 
our commitment to 
applying an ESG lens 
to all we do, and our 
Board of Directors 
plays a key role.

(1) We define underrepresented communities in accordance with California Assembly Bill No. 979 as “an individual 
who self-identifies as Black, African American, Hispanic, Latino, Asian, Pacific Islander, Native American, Native 
Hawaiian, or Alaska Native, or who self-identifies as gay, lesbian, bisexual, or transgender.” We have captured 
individuals who self-identify as South Asian or Indian under the “Asian” category. The term “underrepresented 
communities” is used throughout the report.
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Board of Directors

Our governance structure evidences our commitment to 
applying an ESG lens to our business, and our Board of 
Directors plays a key role. We are committed to the ideals 
associated with assembling a Board of Directors that is 
not only gender balanced but also diverse in terms of 
underrepresented communities, backgrounds, and 
expertise. As of year-end 2021, our Board of Directors was 
comprised of 12 Directors, 11 of whom are independent, 

non-employee Directors. Five, or 42% of our Board members 
are female, and eight, or 67%, are diverse in terms of gender 
and ethnic identity. Our intention is to continue to focus on 
diversity as the company grows.

We are pleased that three female members joined our Board 
in 2021. Jacqueline (Jackie) Brady is a Managing Director and 
Head of Global Debt Solutions with PGIM Real Estate, which 
is part of the Global Investment Management Business 
of Prudential Financial and currently the second-largest 
real estate investor in the world. Priscilla Almodovar and 
Mary Hogan Preusse, who were members of the VEREIT 
Board of Directors, joined our Board following the VEREIT 
merger. Ms. Almodovar is the President and Chief Executive 
Officer of Enterprise Community Partners, which invests in 
communities to address affordable housing, racial equity, 
and climate resilience. Ms. Hogan Preusse serves on the 
boards of Kimco Realty, Digital Realty Trust, and Host 
Hotels & Resorts. She is a Senior Advisor to venture capital 
firm Fifth Wall and a member of Nareit’s Advisory Board of 
Governors and is Co-Chair of Nareit’s Dividends Through 
Diversity, Equity & Inclusion Steering Committee.

Meet our Board of Directors 

of our Board members are diverse in terms 
of gender and ethnic identity

of our Board members are independent, 
non-employee Directors

of our Board members self-identify as female 

of our Board members are from 
underrepresented communities

DIVERSITY IN OUR BOARD OF DIRECTORS

42%

50%

67%

92%
< 6 YEARS

6–11 YEARS

> 11 YEARS

6

1

5

BOARD OF DIRECTORS TENURE

We seek to ensure our Board of Directors has diversity 
of background, expertise, perspective, age, gender, 
ethnicity, and tenure on the Board.

https://www.realtyincome.com/about-realty-income/board-of-directors/default.aspx
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While the Board may establish other committees from time 
to time, below are the three standing committees of the 
Board of Directors.

Each committee operates under a written charter that 
outlines its general responsibilities and requirements. 
Each committee is comprised of Board members who 
are independent within the meaning of the director 
independence standards of our Corporate Governance 
Guidelines, which reflect the New York Stock Exchange 
director independence standards and other requirements of 
the Securities and Exchanges Commission (SEC).

Compensation and Talent Committee –The Board has 
delegated to the Compensation and Talent Committee its 
responsibilities relating to the compensation of our executive 
officers and making recommendations to the Board with 
respect to the compensation of the Board. The committee is 
also responsible for periodically reviewing our programs and 
strategies related to human capital and talent management, 
including annually reviewing our compensation philosophy 
and incentive programs to, among other things, ensure they 
reflect the company’s risk profile, set performance metrics 

Stockholder Engagement 

We believe engaging with our stockholders on an ongoing 
basis is important to understanding what is important to key 
stakeholders and ensuring best practices are maintained 
across our business. In addition to maintaining active 
communication with stockholders throughout the year, we 
engage with governance teams annually in anticipation of 
each annual meeting of our stockholders. As part of our 
stockholder engagement program, during 2021, we engaged 
with stockholders collectively representing approximately 

30% of shares outstanding to solicit their feedback and 
perspectives as a means of better understanding trends 
and our stockholder’s expectations of our company. Topics 
covered during this engagement period included increased 
data-driven, quantitative disclosure of environmental and 
social topics; climate-risk assessment; diversity, equality and 
inclusion initiatives; and increasing human capital metrics, 
board composition, and executive compensation, which will 
continue to be addressed annually in our Sustainability Report.

under short-term and long-term incentive compensation 
plans, and review significant employee benefits programs. 

Nominating/Corporate Governance Committee –
The Nominating/Corporate Governance Committee is 
responsible for the effective composition and operation of 
the Board, including identifying and recommending to the 
Board qualified individuals to become Board members, 
development of corporate governance guidelines and 
principles, and review and oversight of environmental, social, 
and governance programs. 

Audit Committee – The Audit Committee assists the Board 
in its oversight of the company’s financial statements, 
compliance with legal and regulatory requirements, the 
independent auditor’s qualifications and independence, and 
the performance of the company’s internal audit function. In 
addition, it assists the Board in its oversight of cybersecurity, 
information technology, and other data privacy risks, as 
well as enterprise-level risks that may affect our financial 
statements, operations, business continuity, and reputation.

Standing committees of the Board of Directors

ESG and Climate Governance

Our ESG program is overseen by the Nominating/Corporate 
Governance Committee along with other standing committees 
of the Board to the extent issues come within the purview of 
their responsibilities. The Sustainability Department reports 
to the Executive Vice President, Chief Legal Officer, General 
Counsel & Secretary, with oversight from the Nominating/
Corporate Governance Committee and the Board of Directors. 
The Sustainability Department reports to the Board and its 
committees regarding client engagement activities and the 
company’s ESG framework and program development. 

For more information, please refer to our Task Force on Climate-
related Financial Disclosures (TCFD) response in the Appendix.

Nominating/Corporate 
Governance Committee

 EVP, Chief Legal Officer, 
General Counsel & Secretary

Sustainability Department

https://www.realtyincome.com/investors/corporate-governance/board-committees/default.aspx
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Business Ethics

We are committed to conducting our business according to 
the highest moral and ethical standards and to upholding 
our corporate responsibilities as a public company operating 
for the benefit of our stockholders. Our Code of Business 
Ethics includes our responsibility to deal fairly with our 
clients, service providers, suppliers, and competitors. This 
is facilitated through annual trainings conducted across our 
workforce, including with directors and officers, who are 
required to acknowledge the terms of and abide by our Code 
of Business Ethics. We also are committed to a harassment-
free workplace, expecting every employee to behave 
professionally and respectfully.

As we continue to expand our operational footprint 
internationally, it is increasingly important that we operate 
in compliance with the U.S. Foreign Corrupt Practices Act 
(FCPA) and the UK Bribery Act, among others. We also have 
adopted an Anti-Corruption & Foreign Trade Control Policy as 
well as an Anti-Money Laundering & Anti-Terrorist Financing 
Policy. These policies prohibit team members and third 
parties acting on behalf of our company from paying, offering, 
promising, authorizing, taking, soliciting, or accepting for 
personal benefit any bribe, kickback, illicit payment, or 
advantage, in money or in kind, to or from any foreign official 

or to or from any other person or entity, including terrorist-
related groups.  

During periodic mandatory staff meetings, the Executive Vice 
President, Chief Legal Officer, General Counsel & Secretary 
and Human Resources team members present an overview 
of the Code of Business Ethics and the Employee Handbook, 
which includes standards of conduct and disciplinary actions. 
Prevention of unethical behavior – whether discrimination, 
harassment, information security breaches, or corrupt 
activities – is aligned with specific ESG efforts. Employees 
who obstruct these efforts will be disciplined and/or 
terminated from employment. Employees are encouraged 
report any known or suspected violations to a supervisor or 
the General Counsel. In addition, anonymous reporting is 
available through our whistleblower hotline, which is tested 
annually, and reports are relayed quarterly to our Audit 
Committee or Nominating/Corporate Governance Committee, 
as appropriate.

Risk Management 

Our Board of Directors has overall responsibility 
for risk oversight and oversees our company-wide 
enterprise risk management (ERM) program. The 
program is designed to effectively and efficiently 
identify and assess management’s visibility 
into critical company risks and to help incorporate risk 
considerations into decision making. The ERM program 
does this by clearly defining risks facing the company and 
by bringing together executive management to discuss 
these risks. This promotes visibility and constructive 
dialogue around risk at the executive management and 
Board levels and facilitates appropriate risk response 
strategies. Throughout the year, as part of the ERM program, 
management and the Board of Directors jointly discuss major 
risks that face our business. 

We have an internal Risk Committee that meets at least 
quarterly to discuss processes, systems, and any identifiable 
or potential risks to the company, in addition to the status of 
the ERM program. Material matters are reported to the Board 
of Directors.

ESG factors were brought into the consideration 
of enterprise risk in 2020, and their importance 
continues to grow. Investors, particularly international 
investors, increasingly are asking how the company 
manages ESG risks. As a result, we’ve taken steps 

to introduce tools and a process for collecting and evaluating 
ESG data and integrating ESG factors into our executive-level 
Investment Committee deliverables as we prepare to align with 
TCFD. For 2022, risk and performance metrics will be gathered 
to inform the quarterly ERM dashboard that is reviewed by 
executive management and the Risk Committee.

We also are working to gauge potential risks more proactively 
by learning about and staying abreast of the changing risk 
landscape at all levels of the company. In addition, in 2021 and 
into 2022, we grew our Internal Audit Department and risk 
management initiatives. This allows us to better monitor new 

regulatory environments across the U.S. and in other parts of 
the world where we operate and to complete more compliance 
and risk audits, providing increased value to the organization 
and assurance to our clients and partners.

We are committed to conducting our business 
according to the highest moral and ethical 
standards and to upholding our corporate 
responsibilities as a public company operating 
for the benefit of our stockholders.

https://s21.q4cdn.com/421822989/files/doc_downloads/investors/corporateGovernance/Code-of-Business-Ethics-7-24-18.pdf
https://s21.q4cdn.com/421822989/files/doc_downloads/investors/corporateGovernance/Code-of-Business-Ethics-7-24-18.pdf
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Business Continuity

Our formal business continuity plan was implemented in 
2020 and updated in 2021. The business continuity plan was 
developed to allow us to maintain functionality in a variety 
of situations and provides a managed, coordinated, and 
effective set of business recovery strategies and procedures 

in response to any crisis incident. Our Risk Committee 
oversees the implementation of this plan, including tabletop 
exercises to evaluate and test it. The plan is updated as 
necessary so that we can continue strengthening systems as 
we build an ever more resilient company of the future. 

HOW WE GOVERN HIGHLIGHT:
Cybersecurity
Because the cybersecurity landscape is always changing, 
we maintain a dynamic program to minimize potential 
information security threats. We once again took steps 
to strengthen our safeguards in 2021 and are pleased to 
report we encountered no cybersecurity incidents.

• We expanded our partnership with a third-party 
cybersecurity consultant that runs risk-based 
assessments and conducts red team penetration 
testing that simulates an attack on the company. 
In addition, the consultant conducted a complete, 
holistic review of our systems. We evaluate our 
program annually and consider opportunities to 
improve.

• We invested in a cybersecurity platform that allowed 
us to consolidate many of the tools we use to stay 
ahead of the curve.

• We stepped up our cybersecurity training program 
in 2021, shifting from quarterly phishing email 
simulations to a continual, adaptive program. 
Employees who click on a simulated phishing email are 
required to take additional training and are sent more 
frequent simulations until their behavior changes. 

• All employees complete general cybersecurity 
awareness training when they are hired, followed 
by annual refresher courses. Depending on their 
role, some employees receive additional training in 
topics such as safe handling of personally identifiable 
information and how to avoid fraud associated with 
money wire transfers.

Employees are instructed to report any suspicious cyber 
behavior through the service desk management system 
or directly to the service desk via email or phone, and 
disciplinary action may be taken for noncompliance. 

Despite heightened security risks globally, we have not 
identified any breaches or issues of noncompliance.

Realty Income has policies in place to ensure that we monitor 
possible vulnerabilities and remain prepared to respond to 
threats:

• In 2014, the National Institute of Standards and Technology 
(NIST) released a Cybersecurity Framework for all sectors. 
We will be aligning with the NIST framework in 2022 and 
moving away from the FFIEC Cybersecurity Assessment 
Tool (Assessment).

• Our Information Security Incident Response Policy calls 
for annual tabletop reviews to stay on top of trends and 
proactively address threats. We run internal vulnerability 
assessments and engage a consultant for further 
assessments, as described above. Additional verification 
is conducted by and demonstrated through the third-
party analysis, which is presented to the Risk and Audit 
Committees.

All employees complete 
general cybersecurity 
awareness training when 
they are hired, followed by 
annual refresher courses.
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2 0 2 1  H I G H L I G H T S
By working together with our clients and other partners, we have made strong progress toward addressing key sustainable 
development challenges. We believe in building, evolving, and sustaining relationships both within our company and with all our 
stakeholders to help us meet our goals. We are proud of this year’s accomplishments.

• VEREIT merger: We grew and strengthened 
Realty Income by merging with the owner of one 
of the largest portfolios of primarily single-tenant 
commercial properties in the 
U.S. through a $17B merger.

• Green bond: We launched a green financing 
framework to raise capital for acquisition and 
development of green certified buildings and 
implementation of projects that further our 
sustainability goals. We became the first net lease 
REIT to issue a green bond (£750M).

• Expansion in Europe: We continue 
to grow our international footprint 
by investing in quality properties 
under long-term net lease 
agreements in Spain and the UK.

• Client engagement: We launched a formal 
client engagement program, which consisted of 
a comprehensive property-level sustainability 
characteristics survey and corporate-level 
communications with our clients to understand 
sustainability goals and opportunities at our 
properties. We conducted formal trainings for our 
Real Estate Operations team to support our client 
engagement program and overall sustainability 
initiatives. In addition, we have expanded our green 
lease initiative.

• Cristo Rey San Diego High School partnership: 
We are supporting underserved students on 
their journey from education to employment 
with internships, while helping to grow REIT 
and commercial real estate industry leaders of 
tomorrow.

• Corporate Realty Income green buildings: 
We earned ENERGY STAR certification for our 
San Diego headquarters and reinforced our 
commitment by becoming a U.S. Environmental 
Protection Agency ENERGY STAR partner. 
Through the merger with VEREIT, we have also 
added a LEED Platinum corporate office space.

• Green retrofit program: We launched a 
program to work with our clients to upgrade our 
buildings with renewable energy, low-flow water 
fixtures, LED lighting, energy-efficient heating, 
ventilating, and air conditioning (HVAC) units. 
We continued the momentum of our inaugural 
2020 Sustainability Report by expanding our ESG 
disclosure through responses to various third-
party reporting frameworks such as the TCFD. We 
earned a Green Star from GRESB (formerly the 
Global Real Estate Sustainability Benchmark), a 
reflection of our exceptional ESG performance.

• Renewable energy: We are working 
towards breaking ground on a 
solar installation at our San Diego 
headquarters, with completion 
expected by the end of 2022.

• Diversity, equality, and inclusion: We made 
strides by adding more directors and executives 
who self-identify as female and as 
underrepresented communities to our 
Board of Directors and executive team, 
by enhancing DE&I training for all our 
employees and our Board of Directors, 
and by adding the option for employees to select a 
floating holiday that recognizes DE&I.
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Where Sustainability Fits In 

At Realty Income, our commitment to sustainability informs 
the decisions we make and the actions we take across 
the company. The support of our Board of Directors and 
executive team provides a strong foundation for the work our 
Sustainability team does to effect change, from evaluating 
potential investments against ESG factors to developing 
green programs with our suppliers and clients.

Our Sustainability Department reports to the Executive 
Vice President, Chief Legal Officer, and General Counsel 
and is overseen by the Nominating/Corporate Governance 
Committee, which allows for engagement and deeper 
counsel on ESG matters.

From helping and engaging with the Real Estate Operations 
team’s outreach to clients on ESG issues to assisting with the 
execution of our first green bond, the Sustainability team is 
building partnerships and playing a central role in advancing 
ESG topics. These relationships across the organization and 
with clients and channel partners are a vital component of 
our sustainability strategy.

Since the creation of our Sustainability Department in 
2019 and the rollout of ESG disclosure in our inaugural 
Sustainability Report, we have only deepened our 
commitment. In 2021, the Sustainability team continued 
to propel our program forward by strengthening our 
infrastructure and technological capabilities and formalizing 
our policies, procedures, and management systems to 
ensure we can efficiently take action and enable long-term 
success. We also added two additional team members to the 
team to better drive initiatives and enable disclosure of our 
sustainability metrics.

Employee-driven efforts such as those led by our 
voluntary Team Building Committee and Green Team 
boost engagement, giving our employees a personal 
stake in achieving our sustainability goals.

We strive for this One Team, all-hands approach to generate 
value for all stakeholders – stockholders, clients, employees, 
and community members.

Our Commitment
Realty Income is committed to conducting 
our business according to the highest ethical 
standards. We are dedicated to providing an 
engaging, inclusive, and safe work environment 
for our employees, operating our business 
in an environmentally conscious manner, 
and upholding our corporate responsibilities 
as a public company for the benefit of our 
stakeholders.

ESG Responsibility
We believe we all have a shared responsibility 
to our community and the planet. As a leading 
company in the REIT industry, we feel we have 
a role to play in driving positive change, and 
we are committed to exploring ways in which 
we can partner with our clients to realize this 
objective. This sense of responsibility spans 
ESG dimensions where we maintain operating 
control and where we can inspire action 
throughout our value chain.

To demonstrate our commitment, we submit 
responses to GRESB (formerly the Global Real 
Estate Sustainability Benchmark), S&P Global 
Corporate Sustainability Assessment (CSA), 
the Bloomberg Gender-Equality Index (GEI), 
Institutional Shareholder Services (ISS), MSCI, 
and Sustainalytics and have issued this second 
Sustainability Report. We see an opportunity to 
make an impact, and we are confident in 
our ability to stay mindful of the issues that 
matter most.

The Sustainability team is building 
partnerships and playing a central 

role in advancing ESG topics.
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Our Approach

Our commitment to sustainable business practices 
runs throughout our business. We foster a culture of 
environmental responsibility at our corporate operations, 
within our communities, and with our clients at the 
properties we own.

We use data tracking systems to understand our environmental performance, 
identify and launch resource conservation efforts, further our focus on reducing 
greenhouse gas emissions, and gauge our progress. We intend to continue 
expanding our data collection and tracking each year to capture as much of our 
footprint as possible.

In 2021, we launched a property characteristics initiative to gauge the 
environmental footprint of our leased portfolio. Based on our business model, 
the properties in our portfolio are primarily net leased to our clients, and each 
client is generally responsible for maintaining the building, including managing 
utilities and implementing environmentally sustainable practices which makes 
aggregating and reporting on this data difficult. By analyzing the baseline 
characteristics of our portfolio, we can better understand our clients’ needs and 
build strong and enduring relationships to achieve our shared long-term goal of 
reducing the environmental impact of our portfolio. Read more in the Engaging 
with Our Clients section.

We are making low-carbon investments and investigating capital improvements 
to increase sustainability performance at our San Diego headquarters and 
throughout our portfolio. 

TAKING ENVIRONMENTAL 
RESPONSIBILITY SERIOUSLY
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INITIATIVES AT OUR SAN DIEGO HEADQUARTERS INCLUDE:

Waste

We have conducted a waste 
stream audit and have robust 
programs in place to recycle 
batteries, ballast, and lightbulbs. 
All employees have waste and 
recycling receptacles at their 
work stations, and we are 
working to expand recycling 
efforts and use of recycled 
materials as we return to working 
in person. By recycling e-waste, 
we keep potentially dangerous 
material out of landfills and allow 
valuable materials to be reused. 

Water

In this time of water scarcity, we 
believe it is our responsibility to 
reduce consumption wherever 
possible. We use real-time 
wireless flow meters to monitor 
landscape water use, and state-
of-the-art underground wireless 
sensors measure soil conditions 
and determine watering needs. 
Our water goal: Reduce use of 
irrigation water by 40% at our 
San Diego headquarters from a 
2018 baseline by 2023.

Renewable Energy 

In 2021, we completed plans 
for a photovoltaic installation 
to power our headquarters. We 
are working to complete the 
project by the end of 2022. The 
solar array will also contribute 
to powering electric vehicle 
charging stations, and we are 
installing LED lights in carports, 
furthering our transition to a low-
carbon economy. 
Our renewable energy goal: 
Seek to offset 100% of 
electricity usage at our San 
Diego headquarters with 
renewable energy by 2023, 
based off a 2019 baseline.

Energy Efficiency

In 2021, our operations team 
retrofitted over 1,000 fixtures, 
replacing old fluorescent lighting 
with Light Emitting Diode (LED) 
technology, reducing energy 
usage throughout the building. 
This retrofit is estimated to 
reduce annual lighting electricity 
usage by 50%.
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We are partnering with our clients to make green upgrades 
together and continually assessing opportunities at 
vacancies to install EV charging infrastructure, renewable 
energy sources, xeriscaping, low-flow water fixtures, LED 
lighting, recycled flooring materials, energy-efficient HVAC 
units, and low-VOC (volatile organic compound) paint. Our 
Sustainability, Real Estate Operations, and Legal teams 
engage with sustainability-focused partners to identify 
opportunities such as solar energy arrays, battery storage, 
and electric vehicle charging stations. 

Managing greenhouse gas emissions is another important 
part of our overall environmental sustainability program. 
We track our energy consumption and related emissions 
from the properties under our operational control through 
an automated data management system. This allows us to 
understand the energy required to operate our business 
and quantify our Scope 1 and Scope 2 emissions. Scope 
1 emissions are defined as direct emissions from onsite 
fossil fuel combustion, and Scope 2 emissions are indirect 
emissions from purchased electricity, heat, and steam at 
assets we own and control. However, we recognize that 

most of our emissions footprint is generated from Scope 3 
emissions, our clients’ emissions from our leased assets. Our 
footprint detail, including calculation methodology, can be 
found in the GRI Content Index at the back of the report.

To more accurately calculate our Scope 3 emissions – the 
energy and emissions footprint of our portfolio – and to track 
performance over time, we are actively engaging with our 
clients and utility providers. The nature of our leases provides 
our clients with the opportunity to independently monitor 
and manage the energy demand and associated emissions of 
operating the properties in our portfolio and, as a result, we 
are unable to obtain data relating to usage and emissions for 
most of our portfolio. Where we can, we also take advantage 
of lease renewals and property alteration agreements to 
integrate green lease clauses that allow us to access utility 
and performance data, and we collect primary data from the 
utility provider when our properties turn over. Where we are 
unable to exercise these options, we estimate the energy 
consumption and generated emissions based on industry 
factors. We expect the proportion of estimated energy and 
emissions included in our data to diminish over time. 

GREEN UPGRADES IN ACTION
Working with our clients, we 
identify opportunities to introduce 
collaborative projects to achieve 
mutual positive environmental goals.

This includes installing EV chargers 
at our properties to promote 
electrification of transit and/or 
customer traffic, assessing on-site 
renewable energy and battery storage 
for resiliency, energy efficiency 
upgrades such as LED retrofits, and  
high-efficiency HVAC.
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Our Phoenix-based team 
members operate from a LEED 
Platinum certified building. The 

building’s green attributes 
embody the responsible 

operations we look to expand 
across our portfolio.
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Green Building Certifications

One way we are evolving the portfolio is by investing in green-
certified buildings such as LEED, ENERGY STAR, BREEAM, 
and higher-rated EU Energy Performance Certificates 
(EPCs). These third-party certifications demonstrate the 
value Realty Income places on long-term environmental 
sustainability. Green-certified buildings generally are 
more energy-efficient and use fewer resources, making 
them less costly to operate as well as reducing our carbon 
footprint. Green buildings also are sought out by many 
clients and are good for the people who use our buildings, 
for the communities where they are located, and for the 
environment. We are committed to continuing to expand the 
number of green-certified buildings in our portfolio. Between 
2020 and 2021 we more than tripled the floor area of green 
certified buildings (LEED and BREEAM) in our portfolio. We 
also added over 3.2 million square feet of EPC A- and B-rated 
buildings in our portfolio during the same time period.

 ENERGY STAR 63,693

	LEED Platinum 35,792

LEED Gold

B

2,339

3,827

1,265

987

1,411

775

148

LEED Silver

A

LEED Certified

BREAM Very Good

BREAM Excellent

ENERGY STAR

101

30

0

0

0

0
46

846
751

2020 TO 2021 CUMULATIVE PORTFOLIO 
GREEN-CERTIFIED SPACE

(THOUSAND SQ FT)

2020 TO 2021 CUMULATIVE 
EU EPC A- AND B-RATED CERTIFIED SPACE

(THOUSAND SQ FT)

2021 CORPORATE OFFICE 
GREEN-CERTIFIED SPACE

(SQ FT)

	2021      	2020   

	2021      	2020   

Stakeholder Call to Action

We invite our clients to partner with us on 
sustainability projects that will make our 
operations more environmentally friendly 
while also providing economic benefits. 
Contact your property or facility manager 
to discuss opportunities.

• All new concept stores since 2011 
are being submitted for LEED 
certification

• First and only convenience store 
that participates in the US Green 
Building Council’s LEED Volume 
Program

• More LEED certified stores than 
any convenience store chain 
in the world

• 12 GOLD (60,000 sq ft)
• 58 SILVER (290,000 sq ft)
• 30 CERTIFIED (150,000 sq ft)

KUM & GO

• LED lighting
• Solar PV (50kW)
• Biomass heating system
• Natural refrigerants

SAINSBURY’S GREEN FEATURES:

• Rainwater harvesting
• Building management system
• Data monitored

Energy Performance Certificate “A”  |  Hythe
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2 0 2 1  H I G H L I G H T S

Green bond: We issued our inaugural 
Green Bond to drive investment 
and progress in green buildings and 
environmentally friendly projects 
such as renewable energy and clean 
transportation. See feature story.

Sustainability Department growth: Our One Team 
approach allows us to leverage the work our dedicated 
Sustainability team does across departments, giving us 
a competitive advantage. We continued to grow the team 
in 2021, demonstrating the depth of our commitment to 
sustainability. We created and upgraded sustainability 
policies, procedures, and technological tools to make our 
program more efficient and effective.

Renewable energy: We are establishing 
a strategic partner network which will 
allow us to work efficiently with clients 
to install onsite solar solutions across 
our portfolio. We are also working 
on installing a photovoltaic installation at our San Diego 
headquarters, with completion estimated by the end 
of 2022.

Energy efficiency: We have established 

a strategic partner network allowing 

us to offer our clients robust energy 

efficiency solutions, including LED 

lighting and efficient HVAC. We also 

conducted a complete LED retrofit at 

our San Diego headquarters.

Technology recycling and reuse: We donated 20 PCs 
to Cristo Rey San Diego High School and recycled old 
and nonfunctioning electronic equipment, 
including monitors and stands, keyboards, 
and dozens of laptop computers and 
docking stations.

Electric vehicle charging stations: We are establishing a 
strategic partner network and intend to work with our clients 
to install electric vehicle charging infrastructure across 
our portfolio. We are also adding 10 
electric vehicle charging stations at our 
headquarters, with the option to install 
up to 20 additional stations as needed.

Stronger relationships: We deepened our 

client connections with new channel 

partnerships. Read more in the Engaging 

with Our Clients feature and in the 

Strengthening Supply Chain 

Relationships section.

Data storage transition:  
We moved to cloud-based 
data storage, reducing our IT 
infrastructure and the need for 
energy-intensive cooling. 

Green building certifications: 
We more than tripled the floor area of 
buildings within our portfolio certified 
under LEED and BREEAM from 2020 
to 2021. 

Energy Star: We became an ENERGY 
STAR partner and earned Energy 
Star certification at our San Diego 
headquarters.
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Corporate Office Energy Consumption

Scope 3 EmissionsPortfolio Energy Consumption

CLIENTS WITH SCIENCE-BASED TARGETS
Approximately 23% of our gross leasable area 
for standing investments as of December 31, 
21 is operated by clients that either committed 
to or set science-based targets*. 23%

of Gross 
Leasable Area

 COMMITTED  45%        		TARGET SET  55%

*Based on research conducted on The Science Based Targets initiative (SBTi) database.
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Scope 1 & 2 Emissions

P E R F O R M A N C E  M E T R I C S (1)

(1) Please refer to GRI Disclosure Items 302-1 (Corporate Offices), 302-2 (Portfolio Energy Consumption), 305-1 (Scope 1 & 2 Emissions), and 305-3 (Scope 3 Emissions) 
for calculation methodologies and sources related to values presented in these charts.
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In 2021, a Conroe, Texas, brownfield redevelopment 
project that we invested in received a pair of Community 
Economic Development Awards from the Texas Economic 
Development Council. The collaboration between the 
Conroe Economic Development Council, the city of 

HIGHLIGHT:
Biodiversity Honey Bee Pilot
One of our Houston area properties is abuzz with bees.
We launched an urban beekeeping pilot project in 2021 to 
bring beehives to this property through a partnership with 
Alvéole, an urban beekeeping company.          

Bees and other pollinators are declining around the 
world due in part to human impacts and climate change. 
By providing a space for beehives, we are promoting 

the importance of pollinators like honeybees and raising 
ecological awareness.     

This sustainable project also allows us to educate and 
engage with our clients through workshops and the MyHive 
interactive online platform from Alvéole. To seal this sweet 
deal, the bees are producing local artisan honey.

Conroe, Trammell Crow Co., and The Home Depot created 
a 615,000-square-foot distribution center on a remediated 
Superfund site. The project is expected to create at least 120 
full-time equivalent jobs and support the local community.

HIGHLIGHT:

Texas Brownfield Clean-up Project Lands Awards
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We continue to 
evaluate ways to create 

positive value across the 
environment and our 
many partnerships.
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HIGHLIGHT:
Green Bond
As part of Realty Income’s commitment to sustainability 
initiatives and leading by example as a good corporate 
citizen, we developed a Green Financing Framework that 
governs the issuance of green bonds to raise capital for 
projects that further our environmental goals.

Investing responsibly is a core competency that supports 
our goals of creating long-term value for all stakeholders –  
our stockholders, clients, employees, and community – 

and delivering dependable monthly 
dividends that increase over time.

As the first net lease company to 
issue a green bond, our debut offering 
received strong support from the 
investor community, who share our 
goals of investing responsibly and making a positive impact 
on the environment. 

• Green buildings: Investments in 
properties that have received or are 
expected to receive certifications 
or energy ratings such as LEED, 
BREEAM, ENERGY STAR, and other 
equivalent certifications.

• Energy efficiency: Property 
upgrades designed to have energy 
efficiency gains of at least 25%, 
such as LED lighting, cool roof 
installations, HVAC replacements, 
and other technologies that improve 
energy efficiency.

• Clean transportation: Acquisition, 
development, construction, and/
or installation of electric vehicle 
charging stations, bicycle facilities, 
and other infrastructure.

• Renewable energy: Purchase of 
renewable energy and investments 
in renewable energy systems, 
including but not limited to solar 
panel installations and battery 
storage systems.

• Sustainable water and wastewater 
management: Upgrades designed 
to have expected water efficiency 
gains of at least 20%, including 
smart irrigation systems, low-
flow fixtures, xeriscaping, and 
WaterSense fixtures.

Overview of projects eligible for Green Bond financing under our framework:

• Pollution prevention and control: 
Projects aimed at reduction of air 
emissions, greenhouse gas control, 
waste reduction and prevention, and 
soil remediation.

• Climate change adaptation: 
Investments in early warning 
systems and information support 
systems, as well as property 
improvements, resilience, and 
retrofits.

An independent consultant 
specializing in assurance, risk 
management, and green financing 
certified our framework’s alignment 
with ICMA’s Green Bond Principles

Certification and Level
No. of 

Properties
Floor Area 

(sq ft)

BREEAM New Construction 2 131,431

Excellent 1 30,386

Very Good 1 101,045

LEED Building Design and Construction 17 3,266,350

Gold 5 2,338,836

Silver 12 927,514

Energy Performance Certificate (EPC) 30 2,071,793 

A 4 266,854

B 26 1,804,939 

Grand Total 49 5,469,574

TARGETED GREEN BOND ELIGIBLE PROPERTIES AS OF YEAR END 2021

2021, which support several UN 
Sustainable Development Goals. Realty 
Income will report annually on green 
projects funded, proceeds allocated, 
and the balance of unallocated 
proceeds.

The support of our Sustainability 
team and the cross-departmental 
collaboration across all levels of the 
organization are competitive advantages 
for Realty Income and have helped to 
make our inaugural £750 million Green 
Bond offering successful. We anticipate 
our Green Bond Allocation Report to be 
released in Q2 2022. Learn more about 
our Green Financing Framework. 

https://www.realtyincome.com/corporate-responsibility/Green-Financing-Framework/default.aspx
https://www.realtyincome.com/corporate-responsibility/Green-Financing-Framework/default.aspx
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HIGHLIGHT:
Engaging with Our Clients
At Realty Income, we believe our clients’ success is 
our success. We are expanding our role to be a trusted 
partner to our clients rather than simply a landlord. In 
2021, the Sustainability and Real Estate Operations teams 
engaged with our clients across the portfolio to learn 
about their needs in an effort to help them achieve their 
sustainability and operational goals. 

This broad effort is allowing us to assess more than a 
dozen sustainability-related property characteristics over 
thousands of properties and align that data to external 
reporting frameworks. By leveraging this intelligence, we 
are determining how we can be the conduit to change 
for our clients. For example, we are engaging clients and 
ascertaining their level of interest in LED lighting, EV 
chargers and solar power.  

To better serve our clients, we implemented monthly 
client experience training that connects our actions to our 
purpose, mission, vision and values by emphasizing the 
importance of our values and enduring relationships.

In 2021, our Real Estate Operations Department 
developed a Property Management Policies & 
Procedures Manual, Disaster Response Plan, and Capital 
Construction Manual with modernized processes that 
strengthen our focus on sustainability for clients. From 
LED retrofits to environmental clean-up, the Property 
Management, Sustainability and Legal teams have 
worked together to develop best-in-class practices to 
service our clients. 

Our teams have developed a network of strategic 
partners in categories such as on-site solar energy, 
electric vehicle charging stations, and LED lighting. New 
sustainability services will add value to our portfolio 
while lowering operating expenses. With the information 
provided by our clients through the Client Engagement 
Survey, we are able to help them identify and implement 
building improvements focused on reducing the overall 
environmental impact of our portfolio properties. It is a 
mutual relationship that allows our clients and us to meet 
shared sustainability goals.

• ENGAGE with our clients to understand goals, 
pain points, and opportunities to expand our 
relationships

• IDENTIFY target buildings and the appropriate 
services and products to meet client needs 

• EXECUTE building-level installations by 
leveraging strategic partners

• MONITOR client experience and performance 
of building-level installations

ENGAGE IDENTIFY

EXECUTEMONITOR

Client Engagement Survey
In 2021, Realty Income conducted a property-level 
client engagement survey to learn more from 
our clients and identify opportunities to better 
support them as a partner. Below are some high-
level take aways from the responses. 

VOICE OF THE CLIENT
(percentage of respondents)

81% do not have interior LED lighting

75% do not have exterior LED lighting

73% are interested in LED upgrades 

99% do not have EV charging stations 

21% are interested in EV charging stations 
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Our Approach

We have developed strong and enduring relationships with 
key vendors that provide us products and services related to 
the operation of our business. These supply chain partners 
are integral to our business operations.

Realty Income’s commitment to conducting our business at the highest ethical 
level extends to the relationships we have with our suppliers. Therefore, our 
supply chain partners are strongly encouraged to follow the same high standards 
as Realty Income regarding environmental impact, social responsibility for 
employees and communities, and corporate governance. Though our suppliers 
are independent entities, their business practices and operations impact our 
business. To enhance our corporate responsibility efforts, we expect our suppliers 
to acknowledge the guidelines in our Supplier Code of Conduct. In addition, we 
utilize Office of Foreign Assets Control (OFAC) sanctions lists and anti-money-
laundering screening to make sure that our vendors have not been flagged for 
violations. 

Ensuring that our vendors share our commitment to sustainability is an important 
component of our overall ESG strategy. Strategic partnerships with vendors for 
routine services such as roofing, HVAC, plumbing, and electrical are established 
after a thorough screening and procurement process. This allows us to vet 
prospective suppliers to efficiently integrate strategic efforts and elevate our 
most valuable partners. Coordination between our Sustainability Department and 
Real Estate Operations Department is helping to modernize, integrate, and shape 
the policies and procedures necessary to achieve our ESG goals in this arena.

Ensuring that our vendors 
share our commitment 
to sustainability is an 
important component of 
our overall ESG strategy.

STRENGTHENING OUR 
SUPPLY CHAIN RELATIONSHIPS
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HIGHLIGHT:
Leveraging Our Impact
Our social responsibility extends beyond our giving and 
engagement efforts to the consideration of the partners 
and advisors we engage. We are proud of our partnership 
with Academy Securities, Inc., which has acted in various 
underwriter roles for our bond offerings since 2017. 

Founded in 2009, Academy Securities is the first post-
9/11 disabled veteran owned and operated investment 
bank with a mission to address employment issues facing 
military veterans. Academy Securities is committed 
to helping veterans transition their military work ethic, 
initiative, leadership experience, and operational 

In 2021, Realty Income established a number of green procurement pilot programs 
to support LED retrofits, EV charging stations, and renewable energy at vacant and 

common areas. Below are 2021 results and equivalent impacts.

905 MWh 
of renewable energy procured

1.99M lbs  
of CO2 offset

366,816 kWh  
Saved from LED projects

1,131 
Carbon sequestered 

by acres of forest

2,005 kWh  
Delivered from EV charging

333  
Tons of waste recycled 

instead of landfilled

SUSTAINABLE SUPPLY CHAIN 

Ambitions

To enhance our corporate responsibility efforts, we 
expect our suppliers to acknowledge the guidelines 
in our Supplier Code of Conduct.

Stakeholder Call to Action

We invite our clients and partners to contact 
our Real Estate Operations team for more 
information about our supplier diversity efforts.

Note: Greenhouse gas equivalencies are estimated using the EPAs Greenhouse Gas Equivalency Calculator. Calculations for avoided emissions for electric vehicles are 
calculated in comparison to an average passenger vehicle emissions, defined in the EPA Greenhouse Gas Equivalency Reference Page.

discipline to the 
private sector. 
Academy Securities 
uses its commissions revenue to invest in the furtherance 
of their social mission to mentor and hire military veterans. 
In 2021, Academy Securities hired 10 new veterans and 
maintained a workforce of 48% military veterans with a goal 
of reaching a 50% military veteran staffing level. 

We believe supporting partners with a social mission is an 
extension of our goal to improve the lives of our stakeholders.
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Our Approach

At Realty Income, we believe our employees play an essential 
role in carrying out our purpose of building enduring 
relationships and brighter financial futures. We invest in 
our people so that they will be inspired to give their best 
every day. We encourage them to do the right thing, take 
ownership, empower each other, celebrate differences, 
and give more than we take.

We cultivate a tight-knit, team culture with regular, open communication and 
an ongoing commitment to diversity, equality, and inclusion. We are One Team 
and we are committed to providing an engaging work environment where team 
members can build fulfilling careers.

We also drive positive change in the communities where we live and work through 
partnerships, charitable giving, and economic empowerment, which provide 
opportunities for our team members to have an impact. 

Hiring

We believe our 371 employees are Realty Income’s most valuable assets, and we 
are committed to attracting, hiring, and retaining qualified, diverse team members 
with sector-specific expertise. We use a variety of approaches and platforms to 
recruit and engage people with different perspectives and new ideas. We also 
offer a college internship program to provide early-career professionals with 
insight into the value of a real estate career with us. 

MANAGING OUR HUMAN CAPITAL

We cultivate a tight-knit, 
team culture with an 
ongoing commitment to 
diversity, equality, and 
inclusion.
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The tremendous growth that we have experienced in recent years, 
paired with our merger with VEREIT in 2021, has required us to 
recruit and onboard employees at an unprecedented rate. To ensure 
our success in this area, we took several steps in 2021:

• We hired a new Senior Manager of Talent Acquisition and tripled 
the size of our Human Resources team. 

• We formalized our hiring processes to be more proactive.

• We are leveraging new technological tools to gain efficiencies 
and increase our capabilities, enabling us to scale our talent 
acquisition efforts as the company grows without having to 
significantly increase the size of our team in the future.

• To ensure that our leaders meet the high standards we set for 
inclusive hiring practices, we developed three new training 
modules to help reduce biases in recruitment and interview 
processes. The trainings will cover:

– Creating competency-based job ads

– Inclusive interviewing practices 

– Reducing bias during the interview process

Retaining the members of our team is vital to maintaining a robust 
and cohesive workforce. To that end, we provide competitive 
compensation and a generous benefits package, including:

• Medical, dental, and vision benefits for all employees and their 
families

• Participation in a 401(k) plan with a matching contribution 

• Competitive paid time off

• Disability and life insurance

Our Employee Handbook addresses our DE&I values, parental 
leave, and support for disability leave among other things. Our 
employees (excluding continuing employees from our merger with 
VEREIT in November 2021) have an average tenure of approximately 
4.5 years and our leadership, including Senior Vice President and 
above, have an average tenure of approximately 9.5 years. We’ve 
seen high return-to-work rates following parental leave taken 
during the pandemic as well, which demonstrates a high level of 
employee satisfaction driven by the various support we extend to 
our workforce.

Executive officers are granted restricted stock awards annually by 
the Compensation and Talent Committee if company performance 
goals are met. The committee also may grant restricted stock awards 
to employees who do not participate in other programs if certain AFFO 
(Adjusted Funds from Operations) per share growth targets are met. 
We include ESG performance measures in assessing bonuses for some 
of our employees.

Our Employee Handbook addresses our 
DE&I values, parental leave and support 
for disability leave among other things.

Retaining the members of our team 
is vital to maintaining a robust and 
cohesive workforce.
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Internal Talent Mobility Program

Employees are encouraged to apply for their next career 
opportunity within the company. Our internal talent mobility 
program increases employee retention and engagement.

We had 13 internal moves in 2021.

• Eight identified as women and five as men.

• Nine self-identified as Caucasian, two as Hispanic or 
Latino, and two as Asian.

Mentorship Program

Our exclusive mentorship program pairs upper-level leaders 
with junior leaders. 

In 2021, the program consisted of 12 members – six pairs of 
mentors/proteges.

• Three Executive Vice President/Senior Vice Presidents and 
six Vice Presidents/Associate Vice Presidents participated 
in the program.

Human Capital Development

We invest in the development of our team members from 
the day they are hired, providing training and ongoing skill 
development opportunities throughout their tenure with our 
company. The breadth and depth of our team’s skills and 
expertise are integral to the success of our business, and we 
offer employees resources to help them succeed and grow 
within the company.

All our employees complete training on topics such as 
anti-discrimination and harassment, global anti-bribery 
and corruption, cybersecurity, and important company 
policies. We offer skills training in professional development, 
mentorship opportunities, leadership development, and 
more. In addition, employees receive assistance to obtain 
job-related real estate licenses and certifications and to 

complete continuing 
education for Legal and 
Finance roles. We also 
extend opportunities 
to enroll in professional 
and technical education 
to employees looking 
for ways to continue 
growing with the company.

In 2021, we expanded our training to ensure that new 
employees understand our anti-harassment, ethics, and 
other policies. As part of our diversity, equality, and inclusion 
program, we also implemented required and voluntary DE&I 
learning opportunities for employees across all levels. 

All our employees complete 
annual training on topics such 
as anti-discrimination and 
harassment, global anti-bribery 
and corruption, cybersecurity, 
and important company 
policies.
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Wellbeing

We are committed to protecting the health and wellbeing of 
our team members and providing them with a flexible and 
holistic environment where they can thrive. 

We also are focused on ensuring the health and safety of 
our workforce through our injury and illness prevention 
program. Unlike other REITs, which may have a large portion 
of their workforce managing facilities on the ground or in 
construction activities, our workforce mostly works in an 
office environment and is not exposed to high-risk situations. 
Therefore, our rates of injury and illness are well below 
industry average. We continued to take extra precautions to 
maintain health and safety during the COVID-19 pandemic, 
including implementation of a pilot return-to-office plan 
whereby employees work part of the week from home and 
the other part from a company office. Additionally, we have 
continued to expand and share our knowledge (including 
trainings) on employee healthy office protocols and COVID-19 
safety and prevention in the workplace. We invested in MERV 
13 filters, continuous HVAC air filtration, sanitizing stations, 
social distancing measures, training for healthy hand-
washing habits, and escalated cleaning protocols.

We recognize that the ongoing pandemic is putting increasing 
stress on our team members. Our employees have access to 
an employee assistance program which offers emotional 
support, legal, daily-life, financial and discount services, 
among other things. We also offer a variety of resources and 
virtual classes and events aligned to a quarterly theme 
through our “O”verall Wellbeing Program.

FIRST QUARTER:

Live Energetically
• Mental health email messages addressing 

depression and anxiety

• “Mindfulness & Movement” sessions for 
stress reduction

• Access to the Goomi Virtual Wellness Library

• Employee assistance program session on 
dealing with burnout 

SECOND QUARTER:

Live Brightly
• Mental health email messages addressing 

anger, trauma, and loneliness

• Education sessions on COVID vaccines, 
finances, and benefits

• Six-week “Finding My Mojo” stress reduction 
class

• Education session on Financial Wellbeing

THIRD QUARTER:

Live Safely 
• Mental health email messages addressing 

suicide and stress

• Education session on benefits

• Healthy cooking demo and wellness classes 
on building resilience

FOURTH QUARTER:

Live Wisely
• Mental health email messages addressing 

substance abuse, grief, and financial stress

• Flu shot email campaign

• Gratitude workshop and trivia event

2021

Our “O”verall Wellbeing Program gives our 
employees opportunities to participate in 
activities and educational programs to enhance 
their personal and professional lives. To support 
a healthy work-life balance, we offer flexible work 
schedules, fitness programs, onsite dry-cleaning 
pickup, car wash services, paid family leave, 
lactation rooms, and an infant-at-work program 
for new parents. 
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We are committed to protecting 
the health and wellbeing of our 
team members and providing 

them with a flexible and 
holistic environment where 

they can thrive. 
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Diversity, Equality & Inclusion

At Realty Income, we believe in building a diverse, equal, and 
inclusive culture that encourages, supports, and celebrates 
the distinct voices of our people. Our Diversity, Equality, and 
Inclusion Policy spells out our values and commitments.

In partnership with an external consultant in 2021, we 
completed a review of our organizational processes, policies, 
and practices and an assessment of our workforce that 
included informational interviews with team members. In 
2022, we plan to act on the consultant’s recommendations 
by continuing to align our DE&I efforts around our “Three 
P’s” Framework of people, partners, and philanthropy. This 
framework allows us to take a holistic approach to engaging 
with our internal and external stakeholders and positions us 
to conduct our business with the highest standards of ethics 
and integrity.

Our employees receive both required and voluntary 
learning opportunities aimed at continuing to 
build their knowledge and facilitate open and safe 
conversations regarding critical DE&I topics such as 
confronting bias in the workplace, driving inclusive 
conversations with others, and promoting belonging 
in a remote work environment. 

In addition to providing annual DE&I training for team 
members, Realty Income in 2021 created a new interactive 
education and awareness program aligned with corporate 
goals. Monthly sessions offer information that employees can 
reflect on and then take action on, engaging with the Human 
Resources team to demonstrate ongoing performance. 

Our DE&I commitments are demonstrated through our 
organizational makeup. Five of the 12 members of our 
2021 Board of Directors are female, and 50% represent 
underrepresented communities. Employees who self-identify 
as women constitute 48% of our managers and represent 
over 58% of our overall workforce. 33% of our employees 
self-identify as Indigenous or Native, Native Hawaiian or 
Pacific Islander, Asian, Black or African American, Hispanic 
or Latino, or two or more races. About 57% of our employees 
are between 30 and 50, with the other 43% divided almost 
equally between the under-30 and over-50 age groups. 

48%
of our managers 

identify as women 

58%
of our overall workforce 

identify as women 

50%
of Board of Director 
members are from 
underrepresented 

communities

33%
of our employees are diverse 

in terms of ethnicity

Education challenge topics included: 

• Black history 

• Celebrating women 

• Cultural diversity and humility

• Asian/Pacific American heritage 

• LGBTQ+ pride 

• Independence and civic responsibility

• Inclusion

Calls to action included:

• Understand what it means to be an ally, and how to 
be an ally 

• Prepare to challenge your own biases

• Make a personal commitment to support the 
group/community we’re learning about; for 
instance, by writing a thank you card to a woman 
who has made a difference in your life

• Support minority-owned local businesses

As part of our long-standing commitment as an 
equal opportunity employer, we adhere to our Equal 
Employer Opportunity Policy guidelines, which 
strictly prohibit discrimination. Our recently updated 
Employee Handbook affirms this commitment.

https://s21.q4cdn.com/421822989/files/doc_downloads/CorporateResponsibility/DEI-Policy-Statement-Final.pdf
https://s21.q4cdn.com/421822989/files/doc_downloads/CorporateResponsibility/DEI-Policy-Statement-Final.pdf


View Realty Income Corporation’s US Equal Employment 
Opportunity (EE0-1) Report.
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WORKFORCE DEMOGRAPHICS (1) 

Human Rights

Due to the nature of our work and where we operate, we 
have limited exposure to human rights risks. Nevertheless, 
we believe that respect for all human rights reflects the 
values we uphold. It is our responsibility to institute 
practices within and outside our operations that support 
leading corporate citizenship principles. These beliefs were 
formalized within our Human Rights Policy, established 
in 2020. The policy was developed in accordance with 
our Code of Business Ethics and the applicable laws and 
regulations of the communities in which we operate. As we 
continue expanding to markets outside the United States, 

our behaviors and actions are shaped by the United Nations 
Universal Declaration of Human Rights, International 
Labor Organization Conventions, and the Organization for 
Economic Cooperation and Development’s Guidelines for 
Multinational Enterprises. We expect our employees and 
partners, including our vendors, to acknowledge and respect 
our position on freedom of association, child labor, forced 
labor, and human trafficking, in addition to maintaining 
safe, secure, and equitable working conditions across our 
operations. 

However, having a diverse Board and workforce is not 
enough. Gender and racial pay gaps exist in the United 
States. As part of our DE&I program, we are committed to 
ensuring pay equality. We conduct a pay equity analysis each 
year to ensure that regardless of gender, race, or national 
origin, employees who perform similar work under similar 
circumstances are paid similar wage rates. No issues were 
identified in 2021, and we are committed to proactively 
addressing issues in order to prevent concerns from arising 
in the future.

As we continued our efforts to encourage, support, and 
celebrate the distinct voices of our people, team leaders 
were responsible for creating department/team DE&I goals 
that are specific and measurable. As they framed their goals, 
employees were inspired by learning programs such as 
guest speakers sharing their experiences as minorities in 
professional roles. Examples of goals include:

• “In an effort to promote greater inclusivity in the workplace, 
I intend to contribute to a more welcoming environment for 
all new hires within my function by introducing myself to at 
least 1 new hire per month to help them learn more about 
our culture and to share our experiences together working 
with the team.”

• “As a leader at Realty Income, furthering inclusion is a 
cultural imperative and expectation of my role. To this 
effect, I intend to foster a productive team environment 
free of harassment and bullying by delivering team 
building activities every other month aimed at improving 
teamwork and collaboration. Success will be evaluated by 
improvements in our team score as measured through our 
regular company engagement survey.”

FEMALE POPULATION

FEMALE 
SENIOR OFFICER 

POPULATION

FEMALE 
EXECUTIVE POPULATION

58%

37%

40%

 Asian (12%)

 Black or African American (4%)

 Hispanic or Latino (11%)

 White (65%)

 Indigenous or Native Hawaiian (1%)

 Not specified (2%)

 Two or more races (5%)

 >50 years old (21%)

 30-50 years old (57%)

 <30 years old (22%)

RACE

AGE

FEMALE POPULATIONS

(1) As of 12/31/2021. Based on elective self-reporting from participating employees.

https://www.realtyincome.com/corporate-responsibility/social-responsibility/default.aspx
https://www.realtyincome.com/corporate-responsibility/social-responsibility/default.aspx
https://s21.q4cdn.com/421822989/files/doc_downloads/CorporateResponsibility/Realty-Income-Human-Rights-Policy-7-20.pdf
https://s21.q4cdn.com/421822989/files/doc_downloads/investors/corporateGovernance/Code-of-Business-Ethics-7-24-18.pdf
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Employee Engagement

Building strong relationships with our employees is central 
to our One Team culture. Engagement and inclusion efforts 
foster employee satisfaction, reduce the risk of losing 
key team members, and help improve overall company 
performance.

All employees at the Senior Vice President level and below 
complete an annual performance review, which includes a 
self-evaluation, a manager evaluation, and a second-level 
review of the evaluation. The employee and manager meet to 
discuss evaluations and learning development opportunities. 
Managers also meet with their teams quarterly to assess 
progress on both individual and shared goals.

To assess, analyze, and 
respond to employee 
sentiment and to ensure 
we are doing all we can to 
foster engagement from 
a strategic perspective, 
we conduct an employee 
engagement survey 
every 18 months. The survey is optional, anonymous, and 
administered by an independent third-party firm. Our most 
recent surveys resulted in an overwhelming 99% employee 
participation in both 2019 and 2020, affirming the continued 
strength of our corporate culture. Although we did not 
conduct a full survey in 2021, we do survey our employees 
as needed on specific topics. After our merger with VEREIT, 
for example, we asked our team members how we could 
enhance future onboarding experiences. We also maintain 
an open-door approach and encourage employees to discuss 
concerns and ideas as they arise throughout the year. The 
next upcoming engagement survey is set to be administered 
in the second quarter of 2022.

Our active Team Building Committee gives employees across 
departments and seniority levels a voice to help shape Realty 
Income’s work environment and culture. The committee 
organizes employee-driven events and activities to promote 
involvement, communication, and organizational continuity 
and to foster strong, interconnected relationships. 

We continue to overcome the challenges of COVID-19 by 
taking a creative approach to meeting the needs of our 
workforce and engaging them in ways that allow them to 
flourish professionally while also protecting their health 
and safety. 

2021 Achievements

A DE&I assessment was conducted with the help 
of a third-party consultant. In partnership with 
the external consultant, the following work was 
completed:

• Organizational review of processes, policies, and 
practices

• Workforce assessment, including informational 
interviews with Realty Income team members

• Final summary report and recommendations

Adoption of new technological tools to manage 
recruitment and hiring:

• Talent acquisition software program that allows 
the company to leverage marketing opportunities 
by enhancing job descriptions and distributing 
open positions to various employment sites. 
This software program also automates a 
previously manual process which provides 
economies of scale

• A candidate sourcing AI-powered platform with a 
race and gender filter that helps us to recruit hard-
to-find talent

• A hiring tool that enables us to proactively look for 
and connect with potential candidates

Ambitions

• Track hiring metrics

• Roll out a competency program aligned with our 
purpose, mission, vision, and values. The first 
phase will be a leadership development program 
that includes coaching, assessments, virtual 
learning, and peer-based learning. The second 
phase will include educational opportunities for all 
employees

Stakeholder Call to Action

We invite current and future employees to 
contact our Human Resources Department for 
more information about our human capital and 
talent management efforts.

An overwhelming 
99% of employees 
participated in both the 
2019 and 2020 Employee 
Engagement Surveys.



REALTY INCOME   BUILDING SUSTAINABLE RELATIONSHIPS  2021  SUSTAINABILITY REPORT    42

ABOUT 
REALTY INCOME

TAKING ENVIRONMENTAL 
RESPONSIBILITY SERIOUSLY

HOW WE
GOVERN

MANAGING OUR 
HUMAN CAPITAL

STRENGTHENING OUR 
SUPPLY CHAIN RELATIONSHIPS

SERVING OUR 
COMMUNITY

Our Approach

Our One Team values are rooted in doing right by others. 
We believe in always giving more than we take. We are 
dedicated to having a positive impact on the community and 
serving and helping others. 

Our community partnerships and charitable giving activities reflect our strong 
commitment to being a responsible corporate citizen and creating a lasting, 
positive impact in the communities where our team members and stakeholders 
live and work. 

We are proud to be a member of the Civic Alliance, a nonpartisan coalition 
of businesses working together to support voting efforts and strengthen 
our democracy. Realty Income and other member companies support safe, 
accessible, and trusted elections and encourage civic engagement. 

Realty Income and our team members are actively involved with nonprofit 
organizations. We make corporate donations, match employee donations up to 
$500 a year, and reward employees who volunteer time at nonprofits with up to 
$400 through our Dollars for Doers program. We have maintained a significant 
presence in San Diego County since our founding in 1969.

We target our nonprofit activities to help groups that address the wellbeing of 
those close to where we work and live. Our employees logged approximately 
905 volunteer hours in 2019, principally through our partnership with San Diego 
Habitat for Humanity. Due to the pandemic, in person or volunteer hours were 
muted in 2020 and 2021, however company employees continued to find ways to 
support their local communities and donated over $215,000.

SERVING OUR COMMUNITY

We target our nonprofit 
activities to help groups 
that address the wellbeing 
of those close to where we 
work and live. 



REALTY INCOME   BUILDING SUSTAINABLE RELATIONSHIPS  2021  SUSTAINABILITY REPORT    43

ABOUT 
REALTY INCOME

TAKING ENVIRONMENTAL 
RESPONSIBILITY SERIOUSLY

HOW WE
GOVERN

MANAGING OUR 
HUMAN CAPITAL

STRENGTHENING OUR 
SUPPLY CHAIN RELATIONSHIPS

SERVING OUR 
COMMUNITY

We support organizations that:

• Serve and strengthen the communities in which 
we operate

• Have relevance to the real estate sector

• Support the community through education

• Promote environmentally and/or socially sustainable 
behavior

Over the years, our Team Building Committee efforts have 
included a household goods drive to benefit San Diego’s 
LGBT Community Center; an annual Corporate Giving 
Tree dedicated to a local nonprofit; and an annual Charity 
Challenge to benefit a local organization. Our employees 
have also provided educational services to at-risk youth, 
assistance for senior citizens, funding to local food banks, 
and toys for underserved children. 

To protect the health and safety of our employees and 
community members, we have had to scale back some of our 
volunteering and community engagement activities during 
the pandemic. However, we are finding other ways to have a 
positive impact.

2021 Highlights

• Cristo Rey San Diego High School: We are 
supporting and championing underserved 
students on their journey from education to 
employment through our new partnership 
with Cristo Rey, a private school that prepares 
students with limited economic means 
for college and career success through a 
rigorous academic curriculum combined with 
professional work experience. Through the 
Corporate Work Study Program, students 
offset their tuition while gaining exposure 
to potential career pathways, developing 
essential transferable work skills and building 
confidence and aspiration so important to 
college and career success. For the 2021–2022 
school year, our Education to Employment 
program provided internships for three high 
school freshmen across our Acquisitions, 
Development, IT, and Research departments, 
teaching them about the REIT and commercial 
real estate industries through one-on-one 
interactions over 32 weeks. Realty Income also 
supported school fundraisers, and we hope 
to offer college grants as well as job offers to 
qualified students after graduation. 

• Casa de Amparo: We held a backpack and 
school supplies drive for children in need in 
partnership with this community organization 
that supports those affected by and at risk of 
child abuse and neglect.

Stakeholder Call to Action

We invite community partners to contact 
our Human Resources Department for 
more information about our external 
engagement efforts.

Realty Income’s Education to Employment Program provides developmental 
internships to high school students at Cristo Rey High School.  
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We recognize the risks and opportunities presented by the 
anticipated transition to a low-carbon economy, as well as the 
acceleration toward alignment with global efforts to support 
the Paris Agreement. In that light, we have spent a great deal 
of time and energy this year evaluating how and where our 

APPENDIX A: TCFD RESPONSE
risks lie by using the Task Force on Climate-related Financial 
Disclosures (TCFD) framework, assessing data analytics, 
strengthening underlying systems, and working more closely 
with our clients and partners to drive change. The following 
table summarizes our approach.

TCFD Disclosure 2021 Progress

Governance: Disclose the organization’s governance around climate-related risks and opportunities

Describe the board’s oversight of 
climate-related risks and opportunities

TCFD 1(a) 

The Board’s Nominating/Corporate Governance Committee oversees ESG efforts, which are led by our Sustainability 
Department. This allows for oversight and deeper engagement on ESG matters.

Describe management’s role in assessing 
and managing climate-related risks and 
opportunities

TCFD 1(b)

Since our Sustainability Department was formed in 2019, it has continued to work cross-functionally to propel our program 
forward by strengthening our infrastructure and technological capabilities and formalizing our policies, procedures, and 
management systems to ensure we can efficiently take action and enable long-term success.

Strategy: Disclose the actual and potential impacts of climate-related risks and opportunities on the organization’s business and financial planning 
where such information is material

Describe the climate-related risks and 
opportunities the organization has 
identified over the short, medium, and 
long term

TCFD 2(a)

Opportunities: Numerous opportunities to partner more closely with our clients to scale greenhouse gas emissions reduction 
efforts, for instance, we are developing a menu of options that can be a component of our newly established green retrofit 
program, managed in conjunction with our sustainability department and real estate operations. We have continued to 
incorporate leases with green lease clauses and are working to evolve our practice to identify 
climate-related risks across our portfolio.

A Green Financing Framework has been developed, verified by DNV, and released to the public, with the goal of directing 
proceeds to our environmental initiatives; new systems and processes have been implemented; and we continue to use our 
headquarters to pilot mitigation efforts. 

Short Term: next 10 years

Medium Term: 10 – 30 years

Long Term: 30+ years

Describe the impact of climate-
related risks and opportunities on the 
organization’s businesses, strategy, and 
financial planning

TCFD 2(b)

Scientifically formulated tools and internal working documents have been deployed to proactively track certain risks 
associated with potential casualty events such as hurricanes, tornadoes, floods, and other severe weather events, while also 
considering ways in which to explore opportunities for change. We identify, analyze, and manage potential environmental and 
social risks during our acquisition due diligence process and throughout the term of our leases, with a focus on increasing 
the return on investment while complying with changes in federal, state, and international laws and regulations on climate 
change.

As a result, we envision our stewardship facilitating a property acquisition and asset management approach that meets the 
needs of shifting market needs, produces long-term value creation, and distinguishes us as a sector leader. 

Describe the resilience of the 
organization’s strategy, taking into 
consideration different climate-related 
scenarios, including a 2 degree, or lower, 
scenario

TCFD 2(c)

For more than five decades, our business has demonstrated that strong risk management capabilities support performance 
and growth through ever-changing and, at times, volatile conditions and marketplace needs. Assessing climate-related risks 
is no different. Therefore, we began conducting our first round of climate-related scenario analyses across our footprint with 
third-party provider assistance in 2021. With the merger of VEREIT, we intend to expand this effort in 2022 to leverage a full 
comparative analysis against 2- and 4-degree scenarios against short-, medium-, and long-term horizons.
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TCFD Disclosure 2021 Progress

Risk Management: Disclose how the organization identifies, assesses, and manages climate-related risks

Describe the organization’s processes for 
identifying and assessing climate-related 
risk

As part of our Enterprise Risk Management (ERM) program, management and our Board of Directors jointly discuss major 
risks and opportunities that confront our business. Through this vetting process, ideas are shared with our Board for further 
consideration and possible action. The company’s risk management approach as it relates to ESG-related risks is integrated 
into the ERM program. Our goal is to include risks and opportunities relating to sustainability as an integral part of our 
enterprise-level risk assessment process moving forward.

Describe the organization’s processes for 
managing climate-related risks

Describe how processes for identifying, 
assessing, and managing climate-
related risks are integrated into the 
organization’s overall risk management

Metrics & Targets: Disclose the metrics and targets used to assess and manage relevant climate-related risks and opportunities where information is 
material

Disclose the metrics used by the 
organization to assess climate-related 
risks and opportunities in line with its 
strategy and risk management process

Realty Income discloses greenhouse gas emissions and energy consumption in the annual Sustainability Report and in 
various surveys and investor ratings and rankings submissions. As of 2021, we have published three years of data. Data 
quality remains a challenge, however, in developing a Scope 3 inventory and associated target. Our lack of legal access 
to activity data that supports the development of an inventory is a key barrier. For the 2020 reporting year, we were 
able to obtain activity data for only 3.6% of our portfolio’s square footage. In 2021, we took a significant step forward by 
estimating the portfolio’s remaining activity data. This enabled us to complete an inventory of our Scope 3 emissions from 
downstream leased properties owned during the reporting year. Our approach to estimation leveraged data from the U.S. 
EIA’s Commercial Buildings Energy Consumption Survey (CBECS) 2012. Our objective is to increase the percentage of actual 
data reported year-over-year.

Disclose Scope 1, Scope 2, and if 
appropriate, Scope 3 greenhouse gas 
(GHG) emissions, and the related risks

Describe the targets used by the 
organization to manage climate-related 
risks and opportunities and performance 
against targets

In our 2020 Sustainability Report, published in April 2021, we made a public commitment to seek to offset approximately 
100% of our headquarters’ electricity consumption by 2023, by investing in photovoltaic panels.

As noted, we are currently working to expand the breadth of utility data we can collect from tenants and/or to calculate 
estimates for properties across our portfolio. As soon as a sizable portion of our portfolio is within our data management 
system, we will be able to assess trends and set targets for improvement.

https://s21.q4cdn.com/421822989/files/doc_downloads/sustainability-report/Realty-Income-2020-Sustainability-Report.pdf
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Risks Description
Time 
Horizon Impacts Opportunities

Transition Risks

Policy 
and legal

Changes in Regulations – Development:

Risks driven by changes related to 
resource efficiency regulations and 
standards include additional legislation 
mandating the enactment of new building 
codes governing minimum product 
performance and the institution of 
national ratings. 

Short to 
Medium-
Term

Such risks could affect Realty 
Income by exposing us to higher 
capital costs to purchase and 
install additional higher-efficiency 
equipment to comply with such 
new codes and rating parameters. 
For example, California’s Building 
Energy Efficiency Standards are 
now updated on an approximately 
three-year cycle, and these 
requirements impact Realty 
Income as an owner of properties 
in California.

Resource efficiency and energy sources, products, 
and services: There are a wide range of economic, 
environmental, and social benefits to sustainably designed 
assets, often achieved by standards and certification 
systems. The opportunity for Realty Income is to evaluate 
property-level energy usage and install higher-efficiency 
equipment to comply with future regulations and standards, 
reduce the carbon footprint of our portfolio, and potentially 
increase the value or reduce the operating costs of our 
properties. 

Diversification and lease language options, relationships 
with tenants, and timeline with lease length help mitigate 
portfolio impact.

Policy 
and legal

Changes in Regulation - Existing 
Buildings: 
Impact of new regulations surrounding 
environmental contamination, energy 
efficiency, and carbon emissions of 
our existing buildings could result in 
liability to Realty Income as property 
owner. Environmental laws governing the 
presence, maintenance, and removal of 
hazardous substances. 

Short to 
Medium-
Term

Regulations and monitoring, 
thereof could become more 
stringent, and potentially result 
in liability to us as the property 
owner for environmental 
contamination, energy efficiency, 
and carbon emissions at our 
existing buildings.  

Changes to federal, state, or local 
environmental regulations could 
result in environmental liabilities. 

Resilience: Realty Income’s risk is limited due to the types 
of properties in our portfolio, the due diligence performed 
at acquisition, third party responsibility (e.g., prior owner, 
adjoining property owner, indemnification provided through 
lease agreements), active monitoring of environmental 
issues, and the company’s environmental insurance policy.

Technology Costs to transition to lower emissions 
technology: Risks related to the financial 
implications of transitioning to lower 
emission technologies for building use 
and activities, including but not limited 
to lighting, heating ventilation and 
cooling, appliances, and other building 
equipment.

Short to 
Medium-
Term

Our clients retain operational 
control of our properties and drive 
decisions for procurement of new 
technology to drive emissions 
reductions. If clients are not 
willing or are unable to absorb 
costs to transition to lower carbon 
technologies, certain assets 
may be at risk of not meeting 
regulatory efficiency requirements 
which may require additional, 
unforeseen capital expenditures 
from Realty Income. 

Products and services: Realty Income is positioned to 
develop and expand new, lower emissions offerings to 
clients. In 2021, Realty Income launched a program to offer 
clients products including but not limited to, LED lighting, 
efficient HVAC systems, solar, and EV charging. Products and 
services in this program are reviewed by our Client Services 
team and new, lower emission technologies can easily be 
integrated into the offerings in the future.

CLIMATE RISKS AND OPPORTUNITIES
TIME HORIZONS:   Short Term: next 10 years    Medium Term: 10 – 30 years     Long Term: 30+ years
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Risks Description
Time 
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Market Unforeseen Events: Natural disasters 
and global pandemics can trigger 
market volatility and potentially result 
in global recession. As a result, business 
continuity is at risk. Pandemics, like 
COVID-19, increase the risk of business 
disruptions and compound the public 
health risks of extreme weather events, 
making businesses and communities 
more vulnerable to climate impacts. The 
strength of our internal systems and 
processes determine how we may also 
respond to market volatility associated 
with similar situations and/or other 
multifaceted disasters, including extreme 
weather events and natural disasters.

Short to 
Medium-
Term

A lack of liquidity and supplier 
diversity may severely impact 
business continuity and, in turn, 
the company financially. Similarly, 
a lack of attention to a robust 
emergency preparedness plan 
will put our employees, partners, 
and tenants at risk – meaning 
significant potential impacts 
to human capital that all are 
dependent on to carry out daily 
business activities.  

Resilience: A strong ESG program that takes a holistic 
look at the sustainability of our operations enables us to 
constantly monitor performance and resilience. Therefore, 
it may enable us to maintain operations amid unforeseen 
challenges brought on by forces outside our control. 
Activating a sound emergency preparedness plan will not 
only help secure activity, but demonstrate instill confidence 
among key stakeholders. Increasing our reserves with 
alternative sourcing options and proactive investments in 
mechanisms that support a clean carbon economy, such as 
new technology, carbon certificates, offsets, and futures at 
a discount when markets are down, may create long-term 
value that can help mitigate risks during downturns and 
maximize returns in the long-term. 

Market Changes in consumer behavior: A 
growing number of tenants consider 
sustainability, including impact of climate 
change, as a factor in their leasing and 
leasing renewal decisions, which is a 
potential risk that could impact facets of 
our business. 

Short to 
Medium-
Term

Changes to demographics and 
consumption patterns could result 
in direct impacts on Realty Income 
and our clients. Such a risk could 
affect Realty Income by causing 
a decrease in demand for our 
buildings, resulting in a decrease 
in revenues, if we were unable to 
provide energy-efficient space 
to those tenants and potential 
tenants that prefer it.

Markets: Changes to demographics and consumption 
patterns could result in direct impacts on Realty Income 
and our clients. Such a risk could affect Realty Income by 
causing a decrease in demand for our buildings, resulting 
in a decrease in revenues, if we were unable to provide 
energy-efficient space to those tenants and potential 
tenants that prefer it.

Reputation Climate-Related Developments: 
Risks related to other climate-related 
developments include the reputational 
risk of the company or a top tenant 
not being perceived as a sustainable or 
green-minded company. 

Medium-
Term

Such a risk could affect Realty 
Income by causing a decrease in 
demand for our buildings or the 
tenant’s goods or services. The 
potential result is a decrease 
in tenant revenues, tenants 
choosing to relocate due to our 
reputation being perceived as an 
unsustainable company, or not 
attracting potential tenants to 
occupy vacant properties. This 
could impact our market advantage 
and hence, our reputation as a 
leading real estate provider.

Resilience: Doing our part to combat climate change and 
ensuring the climate resilience of our assets so that they 
continue to be competitive can mitigate this risk. This 
safeguards our brand and demonstrates the value of our 
assets. It also promotes trust and customer satisfaction. 
In addition, sustainability and the climate resilience of our 
assets is increasingly important to institutional investors 
and therefore Realty Income’s access to capital which allows 
us to maintain, expand, and grow our assets. Additional 
reputation benefits are associated with supporting the 
communities in which we operate to become more resilient, 
including climate change.

Asset and tenant diversification mitigates this risk. 
Acquisition due diligence, assessing resiliency of locations, 
and alternative uses of our assets to help mitigate risks are 
critical for creating long-term resiliency. 

Purchasing properties with leases already in place, creating 
a development pipeline with relationships already in the 
portfolio, and specifications for builders through the ESG 
lens could increase the value of our assets. 

Net-lease, tenant partnerships are key to uncovering the 
possibilities and implementing efforts effectively without 
losing market traction. 

TIME HORIZONS:   Short Term: next 10 years    Medium Term: 10 – 30 years     Long Term: 30+ years
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Physical Risks

Chronic Gradual impacts due to climate 
change: Increases in the frequency and 
extent of extreme weather events are 
projected to occur across the world due 
to climate change, including changes 
in precipitation patterns and extreme 
variability in weather patterns, rising 
mean temperatures, and rising sea levels. 

Monitored Risks: Heat, drought, 
precipitation, hail and coastal flooding

Short, 
Medium, 
Long 
-Term

Changes in precipitation and 
extreme variability in weather 
patterns: Changes in precipitation 
and weather variability may lead to 
unforeseen property damage and 
increased insurance premiums or 
decreased availability of coverage.

Rising mean temperatures: 
More frequent warmer days will 
increase demand for ventilation 
and air conditioning, leading to 
higher operating costs due to 
increased maintenance and energy 
consumption.

Rising sea levels: Increased 
exposure to coastal flood risks 
may lead to property damage and 
increased insurance premiums or 
the need for expanded coverage.

Resource efficiency and energy sources, products, and 
services: The opportunity for Realty Income is to have more 
efficient and self-sustaining assets, minimizing our exposure 
to increased electricity costs from consumption and demand 
charges, and reducing the costs for our tenants. 

Mapping our portfolio to areas that are more likely to 
experience heat wave days can inform mitigation measures. 

Realty Income maintains a geographically diversified 
portfolio with assets net leased to tenants which means 
that tenants are responsible for the operating costs of the 
property, including energy costs. 

Extreme changes in temperature, could increase property-
level energy consumption and operating costs for the tenant 
which could initiate interest to retrofit the property with 
energy efficient systems on agreed upon terms. 

Resilience: By assessing current properties in areas at 
greater risk of rising sea levels, we can inform investment 
decisions and shape mitigation strategies.  

Integration of potential impacts of increases in sea level into 
acquisition and divestiture processes can mitigate this risk. 

There are opportunities for Realty Income to implement 
strong risk management processes and measures to improve 
the climate resilience of its assets and therefore potentially 
incur lower insurance premiums. 

Realty Income’s portfolio is geographically diversified and 
not concentrated in coastal areas.

Acute Abrupt impacts due to climate change: 
Increased severity of extreme weather 
events such as hurricanes, cyclones, 
floods, and fires

Monitored Risks: Flooding, wind, 
precipitation, hail, fire, extreme 
temperatures.

Short, 
Medium, 
Long 
-Term

The frequency of extreme weather 
events is predicted to increase 
due to climate change; this means 
that commercial properties are 
at risk of damage. Such increases 
could affect Realty Income by 
exposing us to higher operational 
expenses resulting from higher 
insurance costs (premiums) and 
uninsured repair costs (insurance 
deductibles) due to increased 
claims (e.g., from flooding).

Resilience: There are opportunities for Realty Income to 
implement measures to improve the climate resilience of 
its assets, thereby incur lower insurance premiums and 
potentially increase market valuation of assets.  

Realty Income’s risk is potentially limited due to the 
geographical diversification of the portfolio, types of 
properties in our portfolio, and the due diligence performed 
at acquisition. 

Most tenants are responsible for insuring and restoring 
premises. Realty Income carries insurance policies to 
recover and restore assets if tenants are unable to fulfill 
their obligations. 

Realty Income could be indirectly impacted by insurance 
rate increases due to significant losses in the broader 
property and casualty insurance industry. 

TIME HORIZONS:   Short Term: next 10 years    Medium Term: 10 – 30 years     Long Term: 30+ years
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GRI 
Disclosure No. Disclosure Title Location in Report Omissions and/or Additional Details

SDG 
Alignment

102-1 Name of the organization Our Business

102-2 Activities, brands, products, and services Our Business

102-3 Location of headquarters Our Business

102-4 Location of operations Our Business Geographic Diversification Site Page

102-5 Ownership and legal form Our Business

102-6 Markets served Our Business

102-7 Scale of the organization Our Business Realty Income Home Page

102-8 Information on employees and other workers Our Business

& Managing Our Human Capital

2021 Year End Headcount

(371 Employees Total)

% of total 
workforce

SDG 8

Employees: Male 42%

Employees: Female 58%

Managers: Male 52.2%

Managers: Female 47.8%

Total Managers Headcount 36.1%

Senior Officers: Male 63.2%

Senior Officers: Female 36.8%

Total Senior Officer Headcount 5.1%

Executive Employees: Male 60%

Executive Employees: Female 40%

Total Executive Headcount 1.3%

Senior Vice Presidents and Executive Vice Presidents 
are noted above as Officers. All employees with 
title of Associate Director and above plus people 
managers below that level with at least one direct 
report are considered managers. Full time employees 
are acknowledged as any employee regularly 
scheduled for a minimum of 37 hours per week, while 
part time employees are regularly scheduled less 
than 37 hours per week.

102-9 Supply chain Strengthening Our Supply Chain 
Relationships & Engaging with 
Our Clients

102-10 Significant changes to the organization and its 
supply chain

This section of the report With the merger with VEREIT comes a new set of 
supply chain partners, including the locations in 
which they operate. Since the two companies’ 
business activities are relatively the same, 
the type of service providers haven‘t changed, 
however. 

102-11 Precautionary Principle or approach Where Sustainability Fits In:  
Our Commitment

102-12 External initiatives Where Sustainability Fits In: ESG 
Responsibility

102-13 Memberships in associations Throughout the Report

102-14 Statement from senior decision-maker Message from the CEO

102-15 Key impacts, risks, and opportunities How We Govern: Risk 
Management

APPENDIX B: GRI CONTENT INDEX

https://www.realtyincome.com/portfolio/geographic-diversification/default.aspx
https://www.realtyincome.com/Home/default.aspx
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102-16 Values, principles, standards, and norms of 
behavior

What Drives Us: Purpose, Mission, 
Vision, Values

102-18 Governance structure How We Govern: Board of 
Directors

Corporate Governance Site Page

102-20 Executive-level responsibility for economic, 
environmental, and social topics

How We Govern: ESG Program 
and Climate Governance & Where 
Sustainability Fits In

102-21 Consulting stakeholders on economic, 
environmental, and social topics

How We Govern: Stockholder 
Engagement

102-40 List of stakeholder groups Strategic Stakeholder 
Engagement Mechanisms

102-41 Collective bargaining agreements This section of the report Collective bargaining agreements are not 
applicable to our work due to the nature of 
employment at Realty Income, which is primarily 
administrative/managerial within an office 
environment.

102-42 Identifying and selecting stakeholders Materiality and the Sustainable 
Development Goals

102-43 Approach to stakeholder engagement Strategic Stakeholder 
Engagement Mechanisms & 
How We Govern: Stockholder 
Engagement

102-44 Key topics and concerns raised Strategic Stakeholder 
Engagement Mechanisms

102-45 Entities included in the consolidated financial 
statements

Our Business Investor Relations Site Page

102-46 Defining report content and topic Boundaries About This Report Financial, governance, and social responsibility 
disclosures are provided for the enterprise at 
large for the calendar year 2021. This includes 
assets merged into our organizational footprint as 
part of our acquisition of merger with VEREIT.

102-47 List of material topics Materiality and the Sustainable 
Development Goals

102-48 Restatements of information This section of the report No data has had to be updated from the previous 
year.

102-49 Changes in reporting This section of the report Due to our merger with VEREIT, we have started to 
also account for their business activities, where 
noted. We anticipate full integration of enterprise 
level ESG data within our next report.

102-50 Reporting period About This Report 2021 Calendar Year

102-51 Date of most recent report About This Report Our last report covered the 2020 calendar year 
and was published in Q2 of 2021.

102-52 Reporting cycle This section of the report Annual

102-53 Contact point for questions regarding the report About This Report sustainability@realtyincome.com

102-54 Claims of reporting in accordance with the GRI 
Standards

About This Report GRI Core - In Accordance

102-55 GRI Content Index Appendix B

102-56 External assurance About This Report No external assurance has been sought for our 
inaugural report.

https://www.realtyincome.com/investors/corporate-governance/default.aspx
https://www.realtyincome.com/investors/default.aspx
mailto:sustainability%40realtyincome.com?subject=
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201 (103-1, 
103-2, 103-3) Economic Performance Management Approach

201-1 Direct economic value generated 
and distributed

Our Business Realty Income 2021 Annual Report SDG 8

201-2 Financial implications and other 
risks and opportunities due to 
climate change

Appendix A Refer to our TCFD disclosures found within the Appendix of this 
report.

SDG 13

205 (103-1, 
103-2, 103-3) Anti-corruption Management Approach

205-2 Communication and training 
about anti-corruption policies 
and procedures

How We Govern: Business Ethics Information related to our anti-corruption policies and procedures 
in embedded in our Supplier Code of Conduct, Code of Business 
Ethics, and Employee Handbook. Required training occurs during the 
onboarding process and throughout the year, as needed.

SDG 16

302 (103-1, 
103-2, 103-3) Energy Management Approach

302-1 Energy consumption within the 
organization

Taking Environmental 
Responsibility Seriously

SDG 13 

Energy consumption within the organization is reported for our corporate offices, including corporate office space leased by VEREIT. Energy 
consumption has been recalculated for 2020 and 2019 to include VEREIT’s corporate offices. Leased office spaces less than 2,000 sq ft have 
been excluded from the calculations. Conversion factors are based on the U.S. Energy Information Administration (EIA).

302-2 Energy consumption outside of 
the organization

Taking Environmental 
Responsibility Seriously

SDG 13 

Energy consumption outside of the organization is reported for downstream leased properties owned during the reporting year, properties 
held at year end, including acquisitions, and properties sold during the year. When properties were acquired or sold during the year, energy is 
reported for the period under ownership. Energy is reported for the full 2021 calendar year for properties absorbed through the merger with 
VEREIT. Estimations are used where actual property information is unavailable using the U.S. EIA’s Commercial Buildings Energy Consumption 
Survey (CBECS) 2012. Where properties were vacant, or became vacant, during the reporting year, the vacant building activity subcategory was 
applied. Conversion factors are based on the U.S. EIA. To be consistent with statements made in our financial reporting, our calculations use 
leasable building square footage. We exclude leased land categorized as agriculture.

Energy consumption outside 
the organization 2021 2020 2019

Total energy consumption (MWh) 6,687,963 3,578,307 3,381,657

Fuel 2,510,840 1,316,168 1,230,548

Estimated 2,113,997 1,265,835 1,212,829

Actual 396,843 50,332 17,719

Purchased electricity 4,177,123 2,262,139 2,151,109

Estimated 3,638,541 2,176,903 2,120,540

Actual 538,582 85,236 30,570

Data coverage (square feet) 2021 2020 2019

Total square footage 215,267,170 114,552,424 107,227,614

Estimated 183,560,394 110,408,255 105,786,674

Actual 31,706,776 4,144,169 1,440,940

% Actual 14.73% 3.60% 1.30%

Energy consumption 
within the organization 2021 2020 2019

Total energy consumption (MWh) 946 993 1,144

Fuel  78  70  55 

Purchased electricity 867 923 1,089

Data Coverage (square feet) 2021 2020 2019

Total square footage 99,485 99,485 99,485

Estimated  0   0    0   

Actual 99,485 99,485 99,485

% Actual 100% 100% 100%

https://www.realtyincome.com/investors/financial-information/annual-reports-and-proxy/default.aspx
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302-3 Energy intensity Taking Environmental 
Responsibility Seriously

SDG 13

See 302-1 and 302-2 for reporting boundary.

303 (103-1, 
103-2, 103-3)

Water Management Approach

303-3 (2018) Water withdrawal Taking Environmental 
Responsibility Seriously

SDG 6

303-5 (2018) Water consumption Taking Environmental 
Responsibility Seriously

All water is withdrawn from third-party, or municipal sources. Water is used for heating and cooling, domestic use, and irrigation. For the 
portfolio, water is reported for downstream leased assets owned during the reporting year, properties held at year end, including acquisitions, 
and properties sold during the year. When properties were acquired or sold during the year, water is reported for the period under ownership. 
Water consumption has been recalculated for 2020 and 2019 to include VEREIT’s corporate office. Leased office spaces less than 2,000 sq 
ft have been excluded from the calculations. Water stress is classified as Medium-High risk and above, as determined by using the World 
Resources Institute’s (WRI’s) Aqueduct Tool. The intention is to expand water data coverage year-over-year.

305 (103-1, 
103-2, 103-3)

Emissions Management Approach

305-1 Direct (Scope 1) GHG emissions Taking Environmental 
Responsibility Seriously

SDG 13

Emissions reporting is aligned with the WRI’s Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard. Scope 1 and 2 
emissions are reported for our corporate offices, including corporate office space leased by VEREIT. Scope 1 and 2 emissions have been 
recalculated for 2020 and 2019 to include VEREIT's corporate offices. Leased office spaces less than 2,000 sq ft have been excluded from the 
calculations. Greenhouse gas emissions apply U.S. Environmental Protection Agency’s (EPA) Emissions Factors for Greenhouse Gas Inventories 
for stationary combustion, U.S. EPA’s eGRID 2019-2020 for electricity use, and the Intergovernmental Panel on Climate Change (IPCC), Fifth 
Assessment Report.

305-2 Energy indirect (Scope 2) GHG 
emissions

Taking Environmental 
Responsibility Seriously

See 305-1 SDG 13

Energy intensity (kWh/SF) 2021 2020 2019

Within the organization 9.5 10.0 11.5

Data coverage (square feet) 99,485 99,485 99,485

Outside the organization 31.1 31.2 31.5

Data coverage (square feet) 215,267,170 114,552,424 107,227,614

Water withdrawal by source (kgal.) 2021 2020 2019

Corporate offices

All Areas 1,762 2,223 2,575

Data coverage (square footage) 99,485 99,485 99,485

Water stressed 1,762 2,223 2,575

Data coverage (square footage) 99,485 99,485 99,485

Portfolio

All Areas 901,833 35,826 0

Data coverage (square footage) 23,715,777 3,881,017 0

Water stressed 550,927 6,862 0

Data coverage (square footage) 10,821,361 492,765 0

Total GHG emissions (MT CO2e) 2021 2020 2019

Total scope 1 & 2 emissions  271  283  335 

Direct scope 1 emissions  14  13  10 

Indirect scope 2 emissions 
(location-based)  256  271  325 

Data Coverage (square feet) 2021 2020 2019

Total square footage 99,485 99,485 99,485

Estimated 0 0 0

Actual 99,485 99,485 99,485

% Actual 100% 100% 100%
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305-3 Other indirect (Scope 3) GHG 
emissions

Taking Environmental 
Responsibility Seriously

SDG 13

Emissions reporting is aligned with the WRI’s Corporate Value Chain (Scope 3) Accounting and Reporting Standard. Scope 3 emissions are 
reported for downstream leased properties owned during the reporting year, properties held at year end, including acquisitions, and properties 
sold during the year. Greenhouse gas emissions apply U.S. EPA’s Emissions Factors for Greenhouse Gas Inventories for stationary combustion, 
U.S. EPA’s eGRID 2019 for electricity use, U.K. Department for Environment, Food and Rural Affairs’ (DEFRA) greenhouse gas conversion factors 
2019 and 2020, and the IPCC’s, Fifth Assessment Report (AR5). Underlying energy consumption is based upon the methodology outlined in 302-
2. To be consistent with statements made in our financial reporting, our calculations use leasable building square footage. We exclude leased 
land categorized as agriculture. 

305-4 GHG emissions intensity Taking Environmental 
Responsibility Seriously

SDG 13

See 305-1 and 305-3 for reporting boundary. 

307 (103-1, 
103-2, 103-3)

Environmental Compliance

307-1 Non-compliance with 
environmental laws and 
regulations

This section of the report No significant issues of non-compliance. SDG 16

401 (103-1, 
103-2, 103-3)

Employment Management Approach

401-1 New employee hires and 
employee turnover

Managing Our Human Capital Year Turnover New Hires SDG 8

2017 14.0%

2018 18.0%

2019 10.4%

2020 8.4%

2021 12.4% 93*

*Does not include 100 VEREIT employees hired from the merger

Total GHG emissions (MT CO2e) 2021 2020 2019

Other indirect scope 3 emissions  2,052,948  1,170,829  1,123,283 

Estimated 1,798,351  1,134,934  1,111,291 

Actual 254,597  35,895  11,992 

Data coverage (square feet) 2021 2020 2019

Total square footage 215,267,170  114,552,424  107,227,614 

Estimated  183,560,394  110,408,255  105,786,674 

Actual 31,706,776  4,144,169  1,440,940 

% Actual 14.73% 3.60% 1.30%

Emissions intensity (kg CO2e/SF) 2021 2020 2019

Within the organization 2.7 2.8 3.4

Data coverage (square footage) 99,485 99,485 99,485

Outside the organization 9.5 10.2 10.5

Data coverage (square footage) 215,267,170 114,552,424 107,227,614
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401-2 Benefits Managing Our Human Capital SDG 8

401-3 Parental leave Managing Our Human Capital All eligible full-time employees with a regular 40-hour work week 
may request up to 96 hours of Company provided supplemental 
parenting leave pay (intended to supplement up to 40% of an 
employee’s regular wage per week) per a 12-month period in addition 
to the state’s Paid Family Leave benefits, which equates to 100% (as 
supplemented by PTO, if applicable) of their regular wage rate for up 
to a 6-week period. On average, our U.S. employees took 3.1 weeks of 
fully paid supplemental weeks taken in the U.S. in 2021.

SDG 5

403 (103-1, 103-2, 
103-3) Occupational Health and Safety

403-1 (2018) Occupational health and safety 
management system 

Managing Our Human Capital: 
Wellbeing

SDG 3, SDG 8

403-2 Injury, Lost Days, Absenteeism Managing Our Human Capital: 
Wellbeing

There were 0 total recordable incident cases (TRIR) and days away, 
restricted, or transfer (DART) cases at Realty Income in 2021. 
We operate under the OSHA Definition for TRIR (total number of 
recordable cases x 200,000/divided by total hours worked by all 
employees during the year covered) and DART (number of cases with 
days away from work or job transfer or restrictions multiplied by 
200,000/divided by total hours worked by all employees during the 
year covered).

SDG 3, SDG 8

403-8 Workers covered by an 
occupational health and safety 
management system

Managing Our Human Capital: 
Wellbeing

SDG 3, SDG 8

Employee Benefits FTE PTE*

401(k) Plan x x

Restricted Stock x x

Company Provided Health Plans 
(Medical/Dental/Vision)

x x

Life Insurance (Basic, Voluntary, 
Dependent, AD&D)

x x

Short & Long-Term Disability x x

Paid Time Off x x

Flexible Spending Account x x

Health Savings Account x x

Healthy Rewards / Wellness Program x x

Employee Assistance Program x x

Voluntary Benefits - Critical Illness, 
Accident, Hospital

x x

Paid Parental & Maternity Leave x x

Matching Gifts Program x x

Holiday Pay x x

Service Recognition x x

Professional Development x x

Voluntary Incentive Program 
(Dollars for Doers)

x x

*Part-time employees scheduled to work 20 hours per week, or more 
are eligible for benefits on a pro-rated basis. 
In addition to the benefits listed above, 2021 wellbeing campaigns
included mental health, stress reduction, financial wellbeing, a virtual 
wellness library, vaccines, and benefits.
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404 (103-1, 103-2, 
103-3) Training and Education

404-1 Training and Education Human Capital Development & 
Employee Engagement

SDG 4, 
SDG, 5, SDG 8

404-2 Skills and Lifelong Learning SDG 8

404-3 Employee Performance Hiring and Retention SDG 5, SDG 8

Mandatory Training Hours 2021

Training Type
Employee 
Category 

# of 
participants

Total 
Hours

Harassment 
Avoidance*

Employees 251 325

Diversity, 
Equality & 
Inclusion

Employees 152 76

Cybersecurity Employees 258 340

Voluntary Training Hours 2021

Training Type
Employee 
Category 

# of 
participants

Training 
Costs

Mentorship 
program

3 EVP/SVPs 
and 6 VP/AVPs 
participated in the 
program.

12  $153/ 
person

Employees (SVP and below) are required to participate in the annual 
performance management process. The manager meets with the 
employee to review performance and discuss learning development 
opportunities. Employee completes Learning Conversation 
Acknowledgment Form following in-person meeting. Acknowledgment 
forms are signed electronically by both the employee and manager. 
Any job description changes or learning development opportunities 
are communicated to Human Resources. Annual performance ratings 
are one of the components considered by Human Resources and Senior 
Management when evaluating promotion and compensation decisions. 

*California requires the training for all employees once every two years. 
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GRI 
Disclosure No. Disclosure Title Location in Report Omissions and/or Additional Details

SDG 
Alignment

405 (103-1, 
103-2, 103-3) Diversity and Equal Opportunity

405-1 Diversity of Governance Bodies 
and Employees

Managing Our Human Capital: 
Diversity, Equality and Inclusion

SDG 5, SDG 8

412 (103-1, 
103-2, 103-3)

Human Rights Assessment Management Approach

412-1 Operations that have been 
subject to human rights reviews 
or impact assessments

Managing Our Human Capital: 
Human Rights & Strengthening Our 
Supply Chain Relationships

All operations have been made aware of our human rights 
commitments and will be regularly monitored.

SDG 8

412-2 Employee training on human 
rights policies or procedures

Managing Our Human Capital: 
Human Rights & Strengthening Our 
Supply Chain Relationships

Human rights commitments, policies and procedures are integrated 
into onboarding, annual policy communications, updates and 
individual department meetings.

SDG 8

412-3 Significant investment 
agreements and contracts that 
include human rights clauses or 
that underwent human rights 
screening

Managing Our Human Capital: 
Human Rights & Strengthening Our 
Supply Chain Relationships

With the establishment of our Supplier Code of Conduct, we 
continue to distribute to our suppliers and vendors so they are 
aware of our commitments and expectations. Acknowledgment and 
self-reporting are critical for ensuring business ethics across the 
supply chain.

SDG 8

203 & 413 (103-1, 
103-2, 103-3) Local Communities Management Approach

203-2 Significant indirect economic 
impacts

Serving Our Community In 2021 alone, we contributed over $215,000 to support local 
needs and our employee matching programs gave to 26 nonprofits 
focused on education, food delivery and distribution, the 
environment, medical research for various cures, social justice, and 
animal safety welfare initiatives.

SDG 1, SDG 2, 
SDG 17

413-1 Operations with local 
community engagement, impact 
assessments, and development 
programs

Serving Our Community

413-2 Operations with significant 
actual and potential negative 
impacts on local communities

Serving Our Community

Employee Diversity – 2021 (Total Year End Headcount 371)

Gender %

Female 58%

Male 42%

Ethnicity %

Asian 11.6%

Black or African American 4.3%

Hispanic or Latino 10.8%

White 65.4%

Indigenous or Native 0.3%

Native Hawaiian or Pacific Islander 0.3%

Not Specified 2.4%

Two or more races 4.9%

Age

Under 30 21.3%

30-50 56.9%

50+ 21.8%

Board diversity information can be found in the Board of 
Directors section of the report.
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Statements in this report that are not strictly historical are “forward-looking” statements. 

Forward-looking statements involve known and unknown risks, which may cause our actual future results to differ materially from expected 
results. These risks include, among others, general economic conditions, domestic and foreign real estate conditions, client financial health, 
the availability of capital to finance planned growth, volatility and uncertainty in the credit markets and broader financial markets, fluctuations in 
interest and currency rates, property acquisitions and the timing, terms or completion of these acquisitions, uncertainties regarding whether the 
anticipated benefits of our merger with VEREIT, Inc. which closed on November 1, 2021, and the spin-off of substantially all of the office properties 
to Orion Office REIT Inc. on November 12, 2021 will be achieved, charges for property impairments, the effects of the COVID-19 pandemic and the 
measures taken to limit its impact, the effects of pandemics or global outbreaks of contagious diseases or fear of such outbreaks, the ability of 
clients to adequately manage their properties and fulfill their respective lease obligations to Realty Income, the outcome of any legal proceedings 
to which Realty Income is a party, acts of terrorism and war, and those additional risks and factors discussed in our reports filed with the U.S. 
Securities and Exchange Commission. Consequently, forward-looking statements should be regarded solely as reflections of Realty Income’s 
current operating plans and estimates. Actual plans and operating results may differ materially from what is expressed or forecasted in this 
report. Realty Income does not undertake any obligation to publicly release the results of any revisions to these forward-looking statements that 
may be made to reflect events or circumstances after the date these statements were made.

Feedback related to our sustainability efforts and/or what is reported on herein can be directed to: 
Chris Laz, Associate Vice President, Sustainability, sustainability@realtyincome.com

TOPIC SPECIFIC DISCLOSURES

GRI 
Disclosure No. Disclosure Title Location in Report Omissions and/or Additional Details

SDG 
Alignment

308 & 414 (103-1, 
103-2, 103-3) Supplier Social Assessment Management Approach

308-1 New suppliers that were 
screened using environmental 
criteria

Strengthening Our Supply Chain 
Relationships

With the establishment of our Supplier Code of Conduct, we 
continue to distribute to our suppliers and vendors so they are 
aware of our commitments and expectations. Acknowledgment 
and self-reporting are critical for ensuring business ethics 
across the supply chain.

SDG 5, SDG 
8, SDG 16, 
SDG 17

414-1 New suppliers that were 
screened using social criteria

Strengthening Our Supply Chain 
Relationships

414-2 Negative social impacts in the 
supply chain and actions taken

Strengthening Our Supply Chain 
Relationships

No significant issues of non-compliance.

418 (103-1, 
103-2, 103-3) Customer Privacy Management Approach

418-1 Substantiated complaints 
concerning breaches of customer 
privacy and losses of customer 
data

How We Govern: Cybersecurity 
Highlight

No significant issues of non-compliance. SDG 16

mailto:sustainability%40realtyincome.com?subject=



