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About Ameren
St. Louis-based Ameren Corporation powers the quality of life for 2.4 million elec-
tric customers and more than 900,000 natural gas customers in a 64,000-square-
mile area through our Ameren Missouri and Ameren Illinois rate-regulated utility 
subsidiaries. Ameren Transmission Company of Illinois operates a rate-regulated 
electric transmission business. Ameren’s co-workers live, work, raise their families 
and volunteer in the communities we serve. That’s why we support and promote  
a culture of sustainable resource management in all aspects of our business. 

Fully Rate-Regulated Electric and Natural Gas Utility

2.4M
electric customers

0.9M
natural gas customers

~5,000
circuit miles  

FERC-regulated  
electric transmission

10,800 MW
regulated electric 

generation capability

S&P 500
Component of

Stock Index

Ameren 
Businesses 
Ameren Missouri
  Electric transmission, distribution,  

and generation business and a natural  
gas distribution business in Missouri  
regulated by MoPSC

  Serves 1.2 million electric and 0.1 million 
natural gas customers

  10,800 MW of total generation capability

Ameren Illinois Electric Distribution 
  Electric distribution business in Illinois 

regulated by ICC
  Serves 1.2 million electric customers

Ameren Illinois Natural Gas 
  Natural gas distribution business in  

Illinois regulated by ICC
  Serves 0.8 million natural gas customers

Ameren Transmission 
  Electric transmission businesses of 

Ameren Illinois and ATXI regulated  
by FERC

  Ameren Illinois invests in local  
reliability projects

  ATXI invests in regional multi- 
value projects

Our Mission
To Power the Quality of Life

Our Vision
Leading the Way to a Sustainable Energy Future
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A Message from  
Ameren's Chief Executive Officer

Our 
Approach 
In the last four years, we have taken signif-
icant steps to integrate sustainability more 
fully into Ameren’s businesses and practices. 
Our strategy includes sustainability at every 
step, founded on our vision, Leading the Way 
to a Sustainable Energy Future. We are also 
guided by lasting values, including a promise 
to always do business in the right way and 
with a mindset of continuous improvement.

Strategy
Investing in and operating our utilities in a 
manner consistent with existing regulatory 
frameworks.

Enhancing regulatory frameworks and  
advocating for responsible energy and  
economic policies.

Creating and capitalizing on opportunities  
for investment for the benefit of our customers, 
shareholders and environment.

The remarkable resilience we’ve seen in 
the face of the challenges of the COVID-19 
pandemic is nothing short of inspiring. Here 
at Ameren, we've kept our mission at the 
center of all we do – To Power the Quality 
of Life for millions of electric and natural 
gas customers throughout Missouri and 
Illinois. Above all, the hard work and dedi-
cation of the entire Ameren team has been 
delivering significant long-term value for 
our customers, the communities we serve 
and other stakeholders.

I am honored to lead Ameren as president 
and chief executive officer. While I am new 
to this role, I can attest that Ameren’s com-
mitment to the four pillars of our sustain-
ability strategy is steadfast. That encom-
passes a strong focus on environmental 
stewardship, social impact, governance and 
sustainable growth. Our plans and actions 
are guided by the company's first Chief 
Sustainability and Diversity Officer, Gwen 
Mizell. She'll speak directly about how the 
scope of her role, which includes oversight 
of corporate philanthropy, underscores our 
commitment to sustainability and further 

optimizes Ameren’s social impact later in 
this report.

We continue to deliver safe, reliable and 
affordable energy while making progress 
on our transformation to net-zero carbon 
emissions by 2050*. We are also providing 
customers with assistance, incentives and 
education, which is in part why residential 
customers taking part in an industry-lead-
ing consumer sentiment survey recently 
ranked Ameren Illinois first and Ameren 
Missouri third in customer satisfaction 
among large electric providers in the 
Midwest.

In this 2022 Sustainability Report, we 
highlight our progress and demonstrate the 
value we deliver to our customers under our 
four pillars of sustainability. 

Transformative Environmental Goals: 
Committed to Net-Zero Emissions 

Investing in cleaner forms of energy 
generation is a pathway to achieving our 
goal of net-zero carbon emissions by 2050 
across all of Ameren's operations. In 2021, 
we marked the first full year of operation of 

two large-scale Missouri-based wind facil-
ities – a $1 billion investment. We are also 
executing the retirement of the Meramec 
Energy Center this year and accelerating 
the closure of the Rush Island Energy Cen-
ter, which will further reduce greenhouse 
gases as well as the amount of water used 
by our operations. In Illinois, comprehensive 
energy legislation puts the state on a path 
to achieve 100% clean energy by 2050 and 
contains provisions allowing Ameren Illinois 
to construct large-scale solar facilities in 
East St. Louis and Peoria. Construction 
is already underway in East St. Louis. To 
support these renewable additions, we are 
transforming the energy system to make it 
safer, more reliable, resilient and secure.

Social Impact: Supporting Customers 
While Promoting Diversity, Equity and Inclu-
sion in Our Business and Communities 

Central to our strategy is our position 
as an industry and community leader in 
diversity, equity and inclusion (DE&I). All 
Ameren co-workers are expected to live our 
core values, including safety, teamwork, 
respecting and valuing others and having 

Marty Lyons
President and CEO

*  Includes Scope 1 emissions as described in Ameren's 2021 climate report, "Committed to Clean, Transformational Changes to Net-Zero".
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Ameren's Sustainability  
Value Proposition
This 2022 Sustainability Report is organized in four main categories with multiple 
examples demonstrating how we're acting on, and thinking about, important 
sustainability issues every day. Further discussion is online at AmerenInvestors.com.

 Environmental Stewardship

  Accelerating the transition to a cleaner and more diverse generation portfolio
 Significant transmission investment supporting cleaner energy 
 No cast or wrought iron pipes in natural gas system 

 Social Impact

 Delivering value to customers in 2022 while focused on safety
  Socially responsible and economically impactful financial support
 Supporting core value of DE&I

 Governance

 Diverse board of directors focused on strong oversight
 Board oversight aligned with ESG matters 
  Executive compensation supports sustainable, long-term performance

 Sustainable Growth

 Constructive frameworks for investment in all jurisdictions
  Strong long-term infrastructure investment pipeline of  

$45+ billion from 2022-2031
  Expect future dividend growth to be in line with long-term  

EPS growth expectations

the courage to do the right thing. In part, 
that is why Ameren continues to invest 
in unique programs to assist the most 
vulnerable in our communities, including 
customers who may not qualify for other 
financial assistance programs. We've also 
created specialized payment plans for fam-
ilies in need. These initiatives are joined by 
our philanthropic efforts to support critical 
human needs such as food and housing  
access; economic development including 
job readiness programs, growing the 
regional economy; and building stronger 
communities by supporting youth pro-
grams, arts, culture and public safety. 

Reaching and exceeding Ameren's large-
scale targets will require exceptional 
co-workers, an innovation mindset and 
diversity of thought. It is imperative that 
we attract and retain top talent to meet 
our goals. Providing flexibility, opportunities 
for engagement and learning, and ensuring 
co-worker safety is critical to our success. 
We were honored to be recognized again 
by DiversityInc as one of the top utilities in 
2022 in addition to a top company for ESG, 
and we continue to help drive inclusive eco-
nomic growth by spending approximately 
$900 million with diverse suppliers in 2021, 
an 11% increase over 2020.

Governance: Integrity in Action

Our corporate values – including integrity – 
mean that we always conduct our business 
with the highest ethical standards. We 
expect integrity throughout the entire 
company, and our co-workers are encour-
aged to speak up and engage on issues 
impacting the company, our customers or 
the communities we serve. The compa-

ny's strong and diverse board of directors 
has tied executive compensation metrics 
directly to sustainability topics, including 
progress toward clean energy goals, DE&I 
and safety. And we continue to be humbled 
by high marks from outside agencies, 
including Ameren's rank as a top utility in 
the CPA-Zicklin Index of Corporate Political 
Disclosure and Accountability. 

Sustainable Growth: Bringing Value to 
Customers and Communities

Of all our work, our customers may 
see the most tangible benefits to their 
lives because of the billions of dollars in 
infrastructure investments we've made 
in recent years. Those investments are 
bringing customers value and transforming 
the grid all at residential electric rates that 
are among the lowest in the country – more 
than 25% below the national average.

Over the next five years, we plan to 
execute more than $17 billion in important 
capital projects to enhance the reliability 
and resiliency of our energy grid, transition 
to a cleaner and more diverse generation 
portfolio, and implement new digital tech-
nologies and cybersecurity tools. Through 
education and incentives, we're driving 
down emissions economywide. Working 
collaboratively with key stakeholders,  
we're focused on inclusive, sustainable 
growth, which makes our region attractive 
to further investment and development.

Concluding thoughts

It is an honor to lead this team of more than 
9,100 dedicated co-workers at Ameren. 
We've performed well over the last decade 
and – guided by an enduring strategy, last-

ing values and a continuous improvement 
mindset – we will achieve even more. I in-
vite you to read more in this report, or dive 
further into our growing library of reports 
and information, including the EEI and AGA 
ESG/Sustainability Template and the ESG 
Presentation at AmerenInvestors.com.

Sincerely,

Martin J. Lyons Jr. 
President and CEO
Ameren Corporation
May 12, 2022

http://AmerenInvestors.com
https://www.amereninvestors.com/
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United Nations Sustainable  
Development Goals 
Ameren is driving progress toward the United Nations (UN) Sustainable Development 
Goals (SDGs) within our company and in the communities we serve. Throughout this 
report, we've mapped our business activities to the SDGs based on direct and indirect  
impact. Further discussion is available at our ESG/Sustainability Reporting page at 
AmerenInvestors.com. 

Ameren is directly impacting progress toward five goals, including:

Ameren is indirectly impacting progress toward these goals through our values and  
internal culture.

We continue to strengthen the integration 
of sustainability into our vision, strategy, 
risk management framework and opera-
tional and investment decisions. In October 
2021, I was proud to be named the first 
Chief Sustainability Officer for Ameren, a 
true nod to its importance in our business.   

Our foundational beliefs and core values, 
including stewardship, respect and integri-
ty, are critical to help guide our every step 
in these times of great change. We focus 
on DE&I as a value, explicitly announced 
in 2020 after the murder of George Floyd, 
wanting there to be no doubt about our 
conviction of how we as a company will 
conduct ourselves, both at work and in our 
communities. Having an appropriate DE&I 
mindset is an integral part of building a 
sustainable culture – ensuring the proper 
cadre of highly skilled, capable, diverse in 
all dimensions co-workers who are work-
ing in our company to execute our strategy 
and keep us a thriving, viable enterprise 
well into the future while providing 
equitable opportunities. And while many 

times sustainability is equated to only the 
environment, we know it to be much more 
than that – a balance that addresses the 
needs and expectations of many without 
compromising core values over the long 
term. On March 1, 2022, we continued our 
journey to align our organization for an 
optimized outcome by integrating the work 
of DE&I as well as Corporate Philanthropy 
into Sustainability, bringing together the 
role of Chief Diversity Officer with Chief 
Sustainability Officer.  

Our sustainability efforts are numerous. 
Each year as we share what is new, 
we address questions about what has 
changed and become better. At Ameren, 
we believe in continuous education, 
awareness and improvement. We look 
inward for input and, just as rigorously, 
look outward to those who are expecting 
us to deliver on our strategy. From these 
efforts, we learn that we have grown and 
there is an appreciation for the work we 
have done, but as is true with most things, 
there is more to accomplish.

Gwen Mizell
Chief Sustainability and  
Diversity Officer

A Message from 
Ameren's Chief 
Sustainability and 
Diversity Officer

http://AmerenInvestors.com
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This report speaks to the intentions and 
progress that we have made in executing 
on our clean energy transformation and 
overall strategy. With this transformation 
comes the opportunity to bring even more 
benefits to our customers and communities, 
impacting economic opportunities in a 
multitude of ways: through jobs, creating 
new, diverse businesses; expanding small 
businesses; contributing to nonprofits 
delivering real impacts to communities; and 
preparing students for careers in our indus-
try, among other things. We are laser-fo-
cused on energy equity for our customers, 
ensuring equal access for all to our entire 
suite of products and services and entering, 
operating and exiting communities in a 
way that focuses on community impact and 
seeks to facilitate benefits to the commu-
nity. All the work, in aggregate, speaks to 
our social obligations to our customers, 
which extends beyond the supply of reliable 
energy, addressing the “S” of ESG.  

As we evolve our efforts, we continue to 
look for ways to share more information 
in ways that are easily understandable 
and supported by examples and facts. 
We are hopeful that a report such as this 
contributes to that knowledge and helps 
the reader better understand how they too 
may be a part of our efforts to Power the 
Quality of Life.

Sincerely,

Gwen Mizell
Chief Sustainability and Diversity Officer
May 12, 2022
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At-A-Glance 
Sustainability Highlights

Environmental Stewardship

Workforce

Total Workforce

Generations in our Workforce

Race/Ethnic Diversity3

Bargaining Unit

bargaining

female

female

diverse

management

Gen tZ/ Post Millenial
Millenials

Gen X
Baby Boomers

 0-1 years
 1-5 years

 6-10 years
 11-20 years

 21-30 years
 31+ years

male

male

white

Gender Diversity

Gender Diversity Race/Ethnic Diversity

Senior Leadership3

Workforce Tenure

CO2
emissions reduction
(generation)

32%1  below  
2005 levels 

NOX
emissions reduction
(generation)

54%1  below  
2005 levels

77%  below  
EPA standards

SO2
emissions reduction
(generation)

68%1  below  
2005 levels

77%  below  
EPA standards

CH4
methane emissions

<0.5%  of carbon  
emissions in 2020

Hg
emissions reduction
(generation)

91%1  below  
2005 levels

27%  below  
EPA standards

Coal  
Revenues
15%2  total  
in 2021

Methane Leak Reductions:
Replaced 100% of cast and wrought 
iron pipeline on our natural gas delivery 
system; Eliminated remaining unpro-
tected steel pipeline in 2021.

Water Reduction Targets  
for Thermal Generation

1. Emissions reduction reported from 2005 to three-year average  
(2019-2021). 2. See ESG Presentation at AmerenInvestors.com  
for additional details and calculations. 

1.  Data as of Dec 31, 2021. Ameren’s 2020 EEO-1 Report Summary available at amereninvestors.com. 2. Consistent with race and ethnicity  
designations as defined by the Equal Employment Opportunity Commission. 3. Senior Leadership includes 54 company officers.

9,100 Co-Workers Strong1

48%

24%

22%

20%

52%

3% 6% 31%

53% 10 years or less 47% 11+ years or more

16% 22% 12%13%36% 41% 20%

76%

78%

80%

84%
White

11%
Black or 
African 

American 

2%
Asian

1%
Hispanic 
or Latino

1%
Two or 
more 
races

<1%
American 
Indian or 
Alaska 
Native

<1%
Native 

Hawaiian 
or Pacific 
Islander
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Supplier Diversity Delivering Strong Value to our Customers

Supporting Our Communities through Corporate Contributions

 More than $30 million distributed in cash and in-kind donations from 2019-2021

  Over 30 United Way organizations across service territory received contributions in 2021 helping families maintain their  
basic needs, connecting children to the tools they need to reach their potential, and building strong and healthy neighborhoods

 Over 750 grants and sponsorships funded in 2021

Women Million
(approximate)

Minority

Veterans

51% $900

37%

12%

Total 2021 Diversity Spend Improved Reliability / 
Outage Frequency1

Affordable Rates2 Increased Customer 
Satisfaction3

1. As measured by the System Average Interruption Frequency Index (SAIFI). Represents the average of Ameren Illinois and Ameren Missouri. 2. Edison Electric Institute, “Typical Bills and Average Rates Report” for 
the 12 months ended June 31, 2021. 3. As measured by the J.D. Power Residential Electric Customer Satisfaction Index. Scores represent the average of the Ameren Missouri and Ameren Illinois scores at year-end 
within the Midwest Large Segment. 4. Dec. 2021. 5. Dec. 2021. 6. May 2021.

+12%  
Better




+23%  

Better0.89

2013 2013
2014

2015
2016

2017
2018

2019
2020

2021Ameren 
Illinois

Ameren 
Missouri

Midwest 
Average

U.S. 
 Average

2021

0.78
$10.06$9.70

$12.89
$13.62

O
ut

ag
e 
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eq

ue
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y 
(p
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to

m
er

 p
er

 y
ea

r)

¢/
kW

h
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628 

651 
663 

690 

723 731 734

766 773

ESG Ratings

Water

Grade: A-F  
("A" is best)

Grade: AAA-CCC  
("AAA" is best)

Grade: 0-100  
(Lower is better)

Climate Medium Risk
A- AB 29.1

4 5 6
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Environmental 
Stewardship

Our Environmental Stewardship Approach
At Ameren, we believe we can provide the energy our customers need while still protecting 
the future of our shared environment. We also realize that greenhouse gases are the largest 
contributor to climate change. We are doing our part to limit impacts from our operations, 
while also incentivizing and removing barriers for the customers and communities we serve 
to reduce their impacts as well.

We operate in a way to reduce emissions and waste, and preserve natural resources all 
while providing safe, reliable and affordable electric and natural gas services. We are adding 
more clean, carbon-free energy generation, and removing fossil generation sources in a re-
sponsible fashion to address climate change, managing our water use and waste responsibly, 
and protecting wildlife in our region. 

Direct Goals

Indirect Goals
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Climate Change

Our goal is to achieve 
net-zero carbon emissions 
by 2050† by expanding 
our renewable energy 
resources without 

compromising on affordability and reliability. 

Climate change impacts every industry 
and individual across the globe. Ameren 
embraces the opportunity to be part of 
the solution by reducing the impact of 
our operations, providing customers with 

greater access to clean, renewable energy, 
including our existing carbon-free resources, 
and supporting increased electrification of 
transportation. 

In 2020, Ameren announced our commitment 
to achieve net-zero carbon emissions, with 
50% carbon reductions from 2005 levels by 
2030; 85% by 2040; and 100% by 2050. We 
have already begun making progress toward 
this goal with continued reductions in our 
greenhouse gas (GHG) emissions.

  32% reduction in carbon (CO2)  
emissions since 2005.*

  77% reduction in nitrogen oxide (NOx) 
emissions since 2005.*

  68% reduction in sulfur dioxide (SO2)  
emissions since 2005.*

  91% reduction in mercury (Hg)  
emissions since 2005.*

*Based on average of past three years (2019-2021)

†  Includes Scope 1 emissions as described in Ameren's 2021 
climate report, "Committed to Clean, Transformational 
Changes to Net-Zero".

CO2e Emissions (Metric Tons)

2019 2020 DESCRIPTION

Scope 1 24,413,651 25,967,236

Scope 1 emissions presented include: Ameren Missouri Generation, Ameren Missouri & Ameren 
Illinois Vehicle Fleet; Ameren Missouri equipment oil; propane usage, Ameren Illinois Natural Gas 
consumption for buildings; Ameren Illinois and Ameren Missouri electric distribution; and Ameren 
Illinois and Ameren Missouri natural gas supply systems (includes methane emissions).

Scope 2 62,836 58,106 Scope 2 emissions presented include electricity usage only at Ameren Illinois buildings and 
Ameren headquarters. Scope 2 emissions are the same for location-based and market-based.

Scope 3 792,353 13,769,661

Scope 3 emissions presented include the following:
• Purchased coal: emissions from mining
• Emissions from coal rail deliveries
• Emissions from vehicle rentals for business travel
• Use of Sold Products: Natural Gas Deliveries to Customers
• Fuel and Energy Related Activities: Purchased Power

•  Carbon dioxide equivalent or CO2e means the number of metric tons of CO2 emissions with the same global warming potential as one metric ton of another greenhouse gas.  
(Source: https://www3.epa.gov/carbon-footprint-calculator/tool/definitions/co2e.html).

•  Ameren Missouri Generation includes CO2, CH4, and N2O emissions from coal, natural gas, oil and landfill gas units.

•  The Scope 2 and Scope 3 figures included in the table reflect limited boundaries in the evaluations of these emissions. 

• Additional emissions information available at AmerenInvestors.com.

• Increased Scope 3 emissions reflect the addition of two additional Scope 3 categories for reporting year 2020: Use of Sold Products and Fuel and Energy-Related Activities.
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Climate Change
continued

Ameren Missouri’s fossil-fueled energy 
centers are the primary sources of our GHG 
emissions, with some impact from the natural 
gas and electric delivery operations. We are 
taking action to reduce emissions across all 
parts of the business by:

  Expanding solar and wind generation 
and building out transmission systems to 
integrate this clean energy.

  Accelerating the retirement of coal-
fired energy centers which includes the 
retirement of three energy centers in the 
coming years, including the Meramec 
Energy Center this year.

  Continuing investment in existing  
clean energy generation at the nuclear-
powered Callaway Energy Center and 
hydro-powered energy centers at Keokuk, 
Osage and Taum Sauk.

  Modernizing electric transmission and 
delivery systems for improved reliability 
and energy efficiency.

  Improving and growing programs that 
incentivize customers to use less energy.

  Reducing methane leakage in our natural 
gas distribution system.

Ameren is also working to help other 
industries reduce their carbon footprint. 
We support increased adoption of electric 
vehicles (EVs) because transportation is 
the largest contributor to carbon emissions. 
Range anxiety is an acknowledged barrier to 
the adoption of clean, electric transportation. 
Ameren took action this year to address the 
issue. Ameren Missouri and Ameren Illinois 
led in expanding an agreement with other 
Midwest utilities to create an extensive 
network of EV chargers, enabling drivers to 
travel long-distance with confidence. This 
Midwest regional network is now being 
connected to the National Electric Highway 
Coalition’s coast-to-coast network, which is 
expected to be complete by 2023. Ameren 
Missouri's Charge Ahead program also has 

provided more than $1 million in incentives 
to help local businesses and public facilities 
install EV chargers on their property, with 
additional program funds remaining.

We’re making the transition to electric 
vehicles at Ameren too. Our goal is that 
100% of new light-duty vehicle purchases 
by 2030 will be electric. In addition, 35% of 
our overall vehicle fleet, including light-duty, 
medium-duty, heavy-duty, forklifts and ATV/
UTV, will be electrified by 2030.

More details about Ameren’s approach to 
climate change are available in our TCFD 
report and Ameren Missouri’s Integrated 
Resource Plan, both available on our 
website's ESG Report Library.

Several policies 
guide Ameren’s  
approach to  
environmental  
stewardship:

  Biodiversity Policy 

  Environmental Policy

  Environmental Justice Principles

  Waste Management Policy

  Water Policy

Read these policies in full  
on our website.

2022 Planning Update
We expect to file an update to our 2020 
Missouri Integrated Resource Plan in the 
first half of this year in light of the planned 
accelerated retirment of our Rush Island 
Energy Center. This filing will include a 
comprehensive set of updated assumptions 
taking into account MISO's long range 
transmission planning process and potential 
legislative and regulatory developments at 
the federal level among other things.

Callaway Energy Center

https://www.ameren.com/company/environment-and-sustainability/esg-report-library
https://www.amereninvestors.com/corporate-governance/default.aspx#documents


13

Ameren Carbon Emissions Pathways vs. Global Net Carbon Pathways1

Our Plan Is Consistent With The Paris Agreement

Carbon Pathways  
Analysis

To provide proper context for a review of the 
2020 IRP, we calculated Ameren’s pro rata 
share of emissions for the global electric 
sector scenarios from the Electric Power 
Research Institute (EPRI) study “Grounding 
Decisions: A Scientific Foundation for Compa-
nies Considering Global Climate Scenarios and 
Greenhouse Gas Goals,” using Ameren’s share 
of 2005 emissions. This allowed us to com-
pare the emission reductions associated with 

our plan to the emissions pathways represent-
ed in the scenario data used by EPRI.

Comparing the IRP against those scenarios 
that exhibit a high likelihood of achievement 
of a 1.5°C goal, we found that the projected 
CO2 emissions under our current plan fall well 
within the range of the emissions defined by 
these scenarios.

Accelerating Decarbonization

Ameren is a member of the Low Carbon 
Resources Initiative (LCRI), an effort to 
accelerate the deployment of low- and 
zero-carbon energy technologies required for 
deep decarbonization in a responsible fashion. 

LCRI is specifically targeting advances in the 
production, distribution and application of 
low-carbon, alternative energy carriers and 
the cross-cutting technologies that enable 
their integration at scale. It was created by 
EPRI and the Gas Technology Institute.

Our net-zero carbon emissions goal is consistent with  
the objectives of the Paris Agreement and limiting  
global temperature rise to 1.5ºC. 

https://lcri-vision.epri.com/
https://lcri-vision.epri.com/
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Growing Transmission Capacity

One of the key drivers to 
increase clean energy gen-
eration will be the expan-
sion of major transmission 
lines. Ameren has a robust 

pipeline of transmission development and ex-
pansion opportunities both inside and outside 
of our service territory. We expect roughly 
$3.5 billion in FERC-regulated transmission 
investments through 2026. And these invest-
ments are taking shape in the context of new 
and exciting projects. While we're still focused 
on expanding the transmission grid to reliably 
serve our native load – including the new 
greenfield project under development in Logan 
County, Illinois – we're also focused on oppor-
tunities to partner with others to address their 
transmission needs. Over the last several years 
we’ve developed meaningful relationships and 
projects with municipalities, cooperatives and 
other utilities to build a smarter, affordable and 
more reliable transmission grid.  

Illinois Transition to Clean Energy

Ameren Illinois supports a steady, measured 
transition to clean energy, and we have 
advocated for policies that are fair, keep energy 
affordable, and protect reliability for Down-
state Illinois. In September 2021, the Illinois 
General Assembly passed Senate Bill 2408, 
comprehensive energy legislation that puts Illi-
nois on the path to achieve 100% clean energy 
by 2050. The new law will enable continued 
investments in modernizing Illinois’ energy grid 
– the poles, wires, and technology that deliver 
the reliable energy needed to power homes 
and businesses; and it contains new provisions 
allowing Ameren Illinois to increase production 
of affordable renewable energy in Downstate 
Illinois – including construction of additional 
large-scale solar facilities. 

$3.5B 
Expected FERC- 

regulated investments 
2022-2026E

$4B 
2021 Ameren Transmission 

Regulated Infrastructure  
Rate Base1 

$6.4B 
Estimated 2026 Ameren 
Transmission Regulated  

Infrastructure Rate Base1

1. Average rate base
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Our natural gas trans-
mission and distribution 
investments are focused on 
upgrading and modernizing 
gas main and equipment in-
frastructure to strengthen 
the safety and reliability of 
our system for our custom-
ers and further reduce our 
low methane emissions. 

We eliminated cast iron mains, which have 
the highest leakage rates, over 10 years ago 
and have eliminated the remaining few miles 
of unprotected steel pipe, the second highest 
possibility of leakage. Now, our Ameren 
Illinois and Ameren Missouri natural gas 
distribution systems are almost entirely of 
plastic and protective coated steel pipelines 
with no cast iron pipe in our systems.

Ameren Illinois has reduced methane 
emissions to industry-low levels, thanks 
in part to a new "gas sniffing" vehicle 
that can quickly identify the presence 
of methane emissions, pinpoint the 
source of potential leaks, and speed the 
response time to repair pipelines.  

“This new mobile technology 

will supplement our existing 

leak detection practices and 

provide up to 1,000 times the 

sensitivity to help detect methane 

in the atmosphere. We believe 

this technology will enable us 

to significantly reduce methane 

emissions and strengthen the 

safety and reliability of our  

natural gas distribution system.”

Eric Kozak 
Vice President, Natural Gas Operations 

Ameren Illinois

Natural Gas Upgrades

CH4
methane emissions

<0.5% of carbon  
emissions in 2020

An Ameren Illinois co-worker 
replaces vintage steel pipeline 
near Springfield, Ill. These 
proactive steps will ensure 

the continued safe, 
reliable delivery of 
natural gas today while 
preparing us to meet the 
future needs of our natural 
gas customers.
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Renewable Energy

The transition from fossil fuels to renewable 
energy sources is the greatest way Ameren 
can contribute to an improved climate. To 
achieve our net-zero carbon emissions goal, 
we’ve outlined a strategy to retire our coal-
fired energy centers and expand renewable 
energy sources, such as wind and solar. 
Ameren expects to add 3,100 MW from wind 
and solar by 2030 and 5,400 MW by 2040. 

"Missouri-based clean energy generation 
is good for our customers, the environment 
and the economy. The construction and 
ongoing operation of these facilities is the 
next step in getting the energy we provide as 
clean as we can, as fast as we can, without 
compromising on reliability or affordability," 

said Ajay Arora, chief renewable 
development officer at Ameren Missouri.

As of the end of 2021, more than 20% of 
Ameren Missouri’s total energy generation 
capacity came from carbon-free sources.  
This includes new wind and solar projects, as 
well as existing hydroelectric facilities and 
the nuclear-powered Callaway Energy Center. 

This past year marked the first full year of 
operation for Ameren Missouri’s largest wind 
facility, located near Kirksville, Missouri. 
We also completed construction and began 
operation of the Atchinson Renewable 
Energy Center in Atchinson County – making 
Ameren Missouri the largest operator of 

wind generation in Missouri. Together, 
these facilities are contributing 700 MW of 
installed clean energy capacity to the grid. 

In keeping with our focus on social equity, 
Ameren continues to pursue creative new 
opportunities to install parking lot solar 
arrays in partnership with local organizations. 
In the St. Louis region, we've partnered with 
Habitat for Humanity Saint Louis, Delmar 
DivINe and the Maryland Heights Community 
Center. We formed a similar partnership with 
Southeast Missouri State University in Cape 
Girardeau. These partnerships bring clean 
energy, job apprenticeships, education and 
awareness to the heart of local communities.

The first Neighborhood 

Solar installation is in 

service at the Habitat 

for Humanity Saint Louis 

headquarters.
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Renewable Energy
continued

More than 2,000 Ameren Missouri customers 
are taking part in solar generation without 
having to install solar panels on their home or 
business, or they live in a multi-unit dwelling. 
This 6 MW facility, located in Montgomery 
County, Mo., is our second Ameren Missouri 

Community Solar site. Later this year, we 
anticipate expanding the program to allow  
all residential and small business customers 
to subscribe to blocks of a shared solar 
system for up to 100% of their average 
monthly usage.  

2,000+ 
Ameren Missouri 

Customers

6 MW 
facility

100% 
Residential and Small Business 

Customers eligible

“We're happy to have Ameren here.
We like to see things happening in our county. I think it's going to be a good project.”

Dave Teeter
Montgomery County Commissioner
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Air Impacts
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Reducing air emissions from our operations 
is important to slowing climate change and 
minimizing our impact on the environment we 
share with our customers and communities. 

Ameren Missouri's coal-fired energy centers 
rank as some of the best in the country in 
terms of providing reliable, affordable energy 
with low emission rates. Ameren closely 
monitors air quality via equipment installed 
at our facilities, and air monitors near several 
of our facilities provide additional reassur-
ance to customers and others. Thanks to the 
measures we have taken at our operations, 
our air emissions are well below state and 
federal limits.

We also have invested in robust infrastruc-
ture and processes at our coal-fired facilities, 
including air scrubbers, burning low-sulfur 
coal and optimizing other emissions control 
equipment.

Reducing Carbon Intensity

Ameren is projecting significant reductions in 
carbon intensity this decade and longer-term 
through our net-zero by 2050 goal.

Rush Island Energy Center

In 2011, the Department of Justice, on behalf 
of the EPA, filed a complaint against Ameren 
Missouri, alleging that in performing certain 
projects at the Rush Island Energy Center, 

the company violated the New Source Re-
view Provisions of the Clean Air Act. In 2021, 
the district court’s order to install pollution 
control equipment at Rush Island was upheld 
on appeal. Later in the year, we announced 
the planned accelerated retirement of Rush 
Island. We've been working with MISO to 
ensure we make this transition in a safe and 
reliable way. The final decision on a retire-
ment date requires approval from both MISO 
and the district court. 

More information about how Ameren man-
ages air quality is available in our Carbon 
Disclosure Project questionnaire, located in 
our ESG Report Library.

https://www.ameren.com/company/environment-and-sustainability/esg-report-library
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Water Impacts

We are committed to protecting and mini-
mizing our impact on natural resources by 
reducing our water use and returning clean 
water to our environment. Operations at our 
facilities comply with regulatory standards 
established by the federal Clean Water Act 
and state-issued permits. In addition, our wa-
ter management approach goes beyond those 
mandates and includes processes to protect 
freshwater and groundwater in the regions 
where we operate to reduce consumption 
where possible. 

We are targeting a 95% reduction in water 
withdrawal for thermal generation (i.e., non- 
hydroelectric generation) by 2050, with interim 
targets of 30% by 2030 and 75% by 2040, 
compared with 2005 levels. Our water reduc-
tion targets coincide with the retirement of 
our coal-fired energy centers, as presented in 
Ameren Missouri's Integrated Resource Plan.

Most of the water we use is fresh surface 
water that comes from the Osage, Mississip-
pi, and Missouri rivers and is used for clean 
hydroelectric power generation, which con-
tributes to Ameren’s goal to achieve net-zero 
carbon emissions by 2050. Freshwater is 

also used for non-contact thermal cooling at 
our nuclear and coal-fired energy centers. A 
small fraction of water is used for non-cooling 
purposes, which is treated in our wastewater 
treatment systems before it is discharged 
back to the river from where it came. All 
water is closely monitored in accordance with 
our specific permit limits and 99% of what 
is withdrawn from river systems is safely 
returned to the environment.

Water Reduction Targets  
for Thermal Generation

Total Water Withdrawal

Water Use

Thermal Generation  
Water Withdrawal

Proportions based on three year averages (2018-2020)
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Waste Management

Core to Ameren’s environmental stewardship, 
our commitment is to reduce the amount of 
waste we generate, to recycle and reuse ma-
terials when possible, and to dispose of waste 
safely. These efforts are guided by Ameren’s 
Waste Management Policy.

The retirement of Ameren Missouri’s coal-
fired energy centers will dramatically reduce 
the amount of waste generated by our oper-
ations in the future. More information about 
Ameren’s waste management programs, in-
cluding spent nuclear fuel, is available online.

Managing CCRs

We are moving forward with implementing 
treatment systems at three Ameren Missouri 
energy centers to remove trace metals from 

groundwater. We live in these communities 
with our customers. That's why we have 
spent several years using independent scien-
tists and engineers to study several possible 
solutions, and we are now close to finishing 
the plan that best protects the environment, 
surrounding communities and our customers. 
A successful pilot at Rush Island Energy  
Center showed the treatment could achieve 
95%-99% reduction in concentrations of 
metals in groundwater. The work is permitted 
by the Missouri Department of Natural  
Resources. Expert-led investigations over 
many years definitively prove the basins do 
not impact public drinking water, private 
wells, or the rivers. Our CCR management 
website has more details.

63% 
Average amount of CCRs  

recycled annually for  
beneficial reuses (2017-2021)

500,000 
Tons of material diverted from  

landfills through recycling, education  
and awareness since 2014 

Closed ash basin at Rush 
Island Energy Center.

https://www.ameren.com/company/environment-and-sustainability/environmental-stewardship/waste-management
https://www.ameren.com/company/environment-and-sustainability/managing-coal-combustion
https://www.ameren.com/company/environment-and-sustainability/managing-coal-combustion
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Biodiversity

Being good stewards of the environment 
means caring for the wildlife that shares it 
with us. Ameren’s Biodiversity Policy guides 
our efforts to minimize impacts on biodiversity 
and preserve natural habitats as we develop 
infrastructure and conduct our operations. 
When it comes to conservation, we believe 
we can have the greatest positive impact on 
four key areas in our service territory: pollina-
tors, birds, bats, and rivers. 

It can take up to three years before a newly 
planted pollinator area becomes well es-
tablished. This Pinckneyville, Illinois, plot is 
seeing the benefits of proper site preparation, 
including removal of shrubs and cool season 

grasses which compete for resources. We 
believe the plot will become a thriving habitat 
for pollinators in the coming years.

Several Ameren Missouri energy centers 
are home to Peregrine falcon nesting boxes. 
In 2021, more than 10 chicks hatched from 
the four actively monitored sites, including a 
live-streamed nest. Ameren Missouri partners 
with the World Bird Sanctuary and Missouri 
Department of Conservation to bring the 
Falcon Cam online each spring so our commu-
nities can get an up-close view as Peregrine 
chicks hatch and grow. 

As environmental stewards,  
we are committed to mitigating  
any harmful interaction with the 
natural environment. This past 
year, there were some challenges 
with bats near our wind turbines  
at the High Prairie Renewable 
Energy Center. To protect the  
bats, we shut off the turbines  
at night for several months when 
bats were active. Now we are 
piloting three approaches that 
will enable us to run our turbines 
while deterring, detecting and 
avoiding wildlife during mating and 
migrating season. Should these 
technologies prove to be successful 
this summer, it will allow us to 
increase clean energy production 
at the facility while still protecting 
these important species.

Learn more about Ameren’s wild-
life and conservation programs.

https://www.ameren.com/company/environment-and-sustainability/environmental-stewardship/biodiversity-wildlife-conservation
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Energy Efficiency

Ameren customers have 
received over $4 billion in 
net benefits from energy 
efficiency programs from 

2011 to 2020.

Helping customers use less energy not only 
saves them money but it also benefits the 
environment. With just a 15% reduction in en-
ergy use through energy efficiency programs, 
customers can save the equivalent of about 
two monthly bills. Ameren’s robust energy ef-
ficiency programs also keep overall emissions 
lower by reducing the demand for energy.

Ameren is investing  approximately $185 
million annually over the next few years to 
continue to fund electric and natural gas 
efficiency programs and demand response 
upgrades. Our robust programs have helped 
generate over $4 billion in net benefits from 
all customers from 2011 to 2020. In that same 
period, customers saved more than 5.8 million 
megawatt-hours of energy.

Smart Thermostats 

Ameren Illinois and Ameren Missouri, along 
with a variety of manufacturing partners, 
provided more than 57,000 low- and no-cost 
smart thermostats since October 2020. With 
easier access to this advanced technolo-
gy, families can save on energy costs and 
increase energy efficiency while keeping 
temperatures comfortable. 

$4B 
Energy Efficiency
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Energy Efficiency
continued

Back-to-School Savings

Energy efficiency programs tailored specifi-
cally for schools are helping educators reduce 
costs and reinvest dollars into other programs 
that benefit students. Ameren Missouri 
provides cash incentives for energy efficiency 
upgrades at schools, such as LED lighting, 
high-efficiency HVAC and refrigeration 
systems, commercial-grade cooking equip-
ment and much more. Since 2018, Missouri 
schools have saved more than $7.9 million on 
their energy bills as a direct result of energy 
efficiency upgrades.

Facilities Management
Ameren currently operates and maintains 
nearly 5 million square feet of building 
space. Our five-year facilities sustainabil-
ity roadmap focuses on process improve-
ments, new policies and the construction 
and management of resilient, efficient, 
sustainable and healthy buildings.

Success to Date: 
  Earned LEED certification on two 

facilities. 
  Supported the installation of 220 EV 

charging ports for co-worker use.  
  Reduced water usage by installing low 

flow fixtures, limiting landscape irriga-
tion and water features, and reusing 

rainwater through our bioretention 
management program.  

  Installed energy-efficient LED lighting, 
which has contributed to an energy 
reduction of 2,788,117 kWh from 2014-
2020. 

  Installed 42,000 square yards of zero 
carbon carpet by utilizing a carbon 
neutral floors program that offsets  
the full life cycle emissions of the 
flooring product. 

  Purchased sustainably sourced office 
equipment, resulting in a 10% net 
positive carbon impact. 

Midwest Energy Efficiency Alliance 
recognized both Ameren Illinois 
and Ameren Missouri for adapting 
energy efficiency programs to as-
sist underserved customers during 
the height of the pandemic. 

Learn more about Ameren Missouri 
and Ameren Illinois energy efficien-
cy programs.

Ameren Illinois replaced approximately 
10,000 existing sodium vapor, mercury 
vapor and metal halide streetlights 
with LEDs in 2021 in more than 40 
communities across the state. LED 
streetlights use 55%-65% less energy 
and are expected to last three times 
as long as the older technology, saving 
money and maintenance time for 
municipalities.

10,000
streetlights converted 
to LED in 2021
(approximate)

55%-65%  
less energy used

https://www.amerenmissourisavings.com/
https://amerenillinoissavings.com/
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Environmental Policy Environmental  
Justice Principles

Ameren’s environmental policy and tools 
help to ensure we are operating in line with 
our goal of managing environmental risks 
and setting expectations for protecting and 
preserving the environment so we can con-
tinue to sustainably serve our communities. 
Our policies include an overall Environmental 
Policy, as well as specific policies related to 
biodiversity, water and waste management. 
Read the full policies on our website.

We also have systems and tools in place to 
help us adhere to our environmental com-
mitments. These include an Environmental 
Management System to track our environ-
mental projects, monitor our performance 
and measure our impact, so we can continue 
to find ways to improve. Regular audits are 
conducted to confirm we continue to operate 
well within our permits.

Ameren defines environmental justice as 
enabling the communities we serve to 
have meaningful opportunities to provide 
input as we consider programs, plans, op-
erations, and investments that may impact 
those communities. Input will be consid-
ered regardless of ethnicity, color, national 
origin, primary language, social status, or 
income level. We will build and enhance 
relationships with historically underserved 
stakeholders to more effectively address 
potential environmental justice concerns. 
Read more about how we'll demonstrate 
this commitment at AmerenInvestors.com.

“Environmental justice spans across 
all of the ESG pillars and this facilitates environmental 
justice being considered in our core business operations.” 

Chonda Nwamu 
Senior Vice President, General Counsel  

and Corporate Secretary, Ameren,  
to the "People Places Planet Podcast” on Sept. 29, 2021,  

from the Environmental Law Institute

https://www.ameren.com/company/environment-and-sustainability/environmental-stewardship/environmental-policy
https://s21.q4cdn.com/448935352/files/doc_downloads/governance/2022/Ameren_Environmental_Justice_Principles.pdf
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Site Closure and Rehabilitation

Ameren and its predecessors have a  
long history in Missouri and Illinois. We 
are responsibly rehabilitating many sites 
where operations have long since ceased, 
such as manufactured gas plant (MGP) 
sites. Our goal for sites like these is to 
remediate soil and groundwater in the 
area and restore the land.

At former MGP sites, including one in  
Macomb, Illinois, our approach goes 
beyond traditional remediation methods. 
Based on local conditions, we have  
successfully used a variety of in situ 
treatments including chemical oxidation, 
soil stabilization/solidification and ther-
mal remediation. Compared to excavation 
and disposal methods, the in situ treat-
ments decrease emissions from heavy 
equipment and trucks. They also reduce 
impact to the community by shortening 
the project length and site noise. 

As part of our closure, remediation and 
rehabilitation approach, we engaged  
with multiple stakeholders, including  
local community members and leaders,  
to minimize community disruption. We 
have remediated the majority of the 44 
former MGP sites in Illinois and estimate 
we'll conclude remediation efforts at the 
three remaining sites by 2023.

Additional reporting and insights  
on these topics can be found in  
Ameren's ESG Presentation available  
at AmerenInvestors.com.

In 2021, the Missouri Department of 
Natural Resources accepted ownership 
of the Rock Island Corridor, with plans to turn it into 

a 144-mile trail across the state. Ameren Missouri donated the former railroad 

corridor at no cost to the state.

Focus Areas
The following priorities will continue to 
guide Ameren’s environmental steward-
ship approach in the coming years:

 Climate Change 

 Emissions Reductions 

 Environmental Compliance 

 Environmental Justice 

 Natural Resource Management

Photo Credit: Missouri Department of Natural Resources

https://www.ameren.com/company/environment-and-sustainability/environmental-stewardship/site-closure-rehabilitation
https://www.ameren.com/company/environment-and-sustainability/environmental-stewardship/site-closure-rehabilitation
https://www.amereninvestors.com/corporate-governance/Sustainability-ESG-Reporting/default.aspx
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Social 
Impact

How we think about Social Impact
We expect all Ameren co-workers to champion our value of Diversity, Equity and Inclusion, 
building an environment where everyone can thrive both inside and outside of the company. The 
intent is to be part of the wider movement to build a more inclusive region where everyone can 
benefit from our transformation to a stronger, smarter, cleaner and more resilient energy future. 
In that spirit, we've devoted time and resources in actions that are both socially responsible and 
economically impactful, not only for the continued success of Ameren but the entire region.

Ameren is powering the quality of life by placing people at the center of everything we do, 
by working safely every day, empowering and working to grow small and diverse businesses, 
providing customers with affordable, reliable energy and giving back through donations, 
programs, partnerships, volunteerism and other ways to create more sustainable communities.

Direct Goals

Indirect Goals
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Safety

Providing reliable energy to customers hinges 
on our ability to work safely every day. Safety 
is one of our company’s core values – one that 
we never compromise. 

Ameren co-workers follow comprehensive 
safety standards, which include mandatory 
health and safety training programs relevant 
to their job roles. In 2021, key safety 
initiatives included increasing co-worker 
engagement through co-worker to co-worker 
(c2c) interactions and injury prevention 
initiatives as well as building capabilities 
to identify hazards and mitigate risk by 
reinforcing the Hierarchy of Controls and 
utilizing behavior-based safety principles.  

Ameren also continued to operate safely 
through the COVID-19 pandemic by practicing 
safe social distancing and masking at 
operational sites and encouraging co- 
workers to work virtually as their jobs  
allow. These efforts enabled Ameren to 
continue to operate without interruption  

for our customers while also protecting  
our workforce.

  Lost Workdays Away are down 21%  
from 2016 to 2021.

Public safety awareness 

Educating community members about import-
ant safety topics through energy statement 
messaging, media, mailings, online and social 
media channels are fundamental components 
to our commitment to safety. These efforts 
include:

  Electric safety: Call before you dig  
awareness

  Natural Gas safety: Smell Gas, leave  
fast campaign

  Severe weather: Stay away from down 
power lines and report to authorities

  Home safety: Providing tips to avoid  
electrical fires

  Boat docks: Safety with electrified  
docks on the water

Identifying and mitigating exposure 
to hazards before work begins is the 
objective we all strive for every day.
The hierarchy of controls begins with controls perceived to be most effective 
continuing down to those considered least effective. These controls should 
always be considered when determining the best way to protect our co-work-
ers from any identified hazards.

75%* 
Recordable 

Incident Rate

63%* 
Lost-time 
Case Rate

*From 2005 baseline
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Safety
continued

“Ameren Fire School is the only location 
in the region that is equipped for certain 
scenarios, such as combustible liquid fires,
so we appreciate that they continue to let us bring our recruits to get the hands-on 
practice needed to complete certification and protect the community.” 

– Captain Garon Mosby, St. Louis Fire Department

Working safely means preventing 
accidents from happening, as well as 
being prepared in case of an emergen-
cy. Ameren Fire School leads approx-
imately 300 trainings annually so the 
company’s emergency response teams 
can handle fires before they escalate, 
keeping co-workers safe and power 
reliable for customers. Located in 
North St. Louis County, the school also 
serves as a training ground for local fire 
departments.

Ameren co-worker Ryan Lattina cred-
its Ameren's Smith 5 Keys safe driver 
training as part of a Good Samaritan act 
he performed while driving home from 
work. He saw a vehicle ahead of him 
leave the interstate and become partially 
submerged in a spillway. He got as close 
as he could safely, contacted the driver 
and called 911.

Ameren's focus on safety extends to cus-
tomers as we provide helpful information 
on topics related to electrical, gas and 
extreme weather safety.

“We're instructed to 

keep our eyes up, see 

the big picture, and 

keep our eyes moving.
The accident would not have been easy 
to spot if it weren't for these safe driving 
techniques.”

Ryan Lattina 
Energy Services Associate 

Ameren Illinois

https://www.ameren.com/company/safety


29

Diversity, Equity and Inclusion

Ameren’s team is committed to keeping the 
lights on and the gas flowing for millions of 
people – 24 hours a day, 365 days a year. 
Ameren’s DE&I efforts, introduced and imple-
mented 20 years ago, focus that same kind of 
energy on building an accepting culture where 
opinions are shared and the best solutions are 
put into action for the benefit of our custom-
ers, communities and co-workers. 

As an essential service provider, leading 
employer, and contributor to the economic 
growth in our region, we recognize that our 
words and actions have profound impacts 
on the communities we serve. We continue 
to demonstrate and affirm our commitment 
to our core value of Diversity, Equity and Inclu-
sion by equipping our customers, communities 
and co-workers with the resources and tools 
that encourage them to have the courage to 
live their values and help them along their 

journey to embracing diversity, equity and 
inclusion. These are important steps forward 
in fulfilling Ameren’s commitment to build an 
All In culture.

We Care:  Employee Resource Groups

In 2021, Ameren's employee resource groups 
(ERGs) engaged co-workers virtually through 
signature programming, lunch-and-learns, 
and numerous other volunteer opportunities. 
ERGs, defined as a group of people who share 
common interests or backgrounds, have con-
cerns about some of the challenges/barriers 
and opportunities a particular group is facing 
and offer support for each other, provide 
a forum for discussion and exploration of 
differences, an avenue to help welcome new 
employees, opportunities to develop profes-
sional skills, expand networks, participate 
in community outreach and assist Ameren in 
reaching business goals.

In January and July, Ameren employees 
formed two new employee resource groups: 
The Ameren Friendly Club Network and the 
Sustainability Employee Resource Group 
(SERG), respectively. The Friendly Club  
Network's vision is to bring all employees to-
gether in unity to foster strength, cooperation 
and contentment to care for and drive the suc-
cess of co-workers at Ameren. With Ameren's 
vision of Leading the Way to a Sustainable  
Energy Future in the forefront, SERG empow-
ers Ameren co-workers by providing them with 
the knowledge, tools and capacity to power 
a sustainable future without compromising 
affordability or reliability. Thanks to the coura-
geous leaders within SERG and their efforts, 
Ameren is able to reinforce its commitment to 
sustainability by promoting socially conscious 
and environmentally responsible decisions 
and habits by its co-workers, customers and 
members of the communities we serve.

Ameren's Employee  
Resource Groups
  Ameren Military-Veteran Employees 

(AMVE)

  Ameren Network of Multicultural 
Employees (ANME)

  African American Network at 
Ameren (AANA)

  Ameren Friendly Club Network 
(AFCN)

  Ameren Group of Integrated Latino 
Employees (AGILE)

  Honoring Asian Culture & Heritage 
Inclusively (HACHI)

  Gay, Lesbian, Bisexual, Transgender 
Employees & Allies Network (GLEAN)

  Multigenerational Employee Resource 
Group (MERG)

  Leading Emerging Ameren 
Professionals (LEAP)

  Powering Connections for All Abilities 
(PCAA)

  Sustainability Employee Resource 
Group (SERG)

  Women Influencing Success in Energy 
(WISE)
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Diversity, Equity and Inclusion
continued

The ConvERGing: Learning and Action 
program was launched in January. This ini-
tiative offers up to eight hours of paid time 
to co-workers who engage in structured 
volunteer learning and action opportunities 
with philanthropic, nonprofit and commu-
nity impact organizations within Ameren's 
service territory. Examples of learning 
opportunities offered in 2021 include topics 
on unconscious bias training, poverty 
simulations, historical lessons on DE&I and 
more. The program, led by Ameren's ERGs, 
concluded with over 7,000 hours of DE&I 
learning by 1,600+ Ameren co-workers and 
new or strengthened relationships with 
twelve community partners. The Con-
vERGing: Learning and Action program will 
continue in 2022 and will offer both virtual 
learning and optional, in-person volun-
teerism opportunities, in accordance with 
COVID-19 guidance and protocols.

We Deliver:  Diversity, Equity & Inclusion 
Leadership Summit

Ameren leaders gathered on October 5 for 
a discussion on our DE&I value during the 
second Virtual Diversity, Equity & Inclusion 
Leadership Summit. The theme of the half-day 
event was "The Courage to Live Your Values 
in Uncertain Times." A variety of speakers 
and entertainers helped reinforce Ameren’s 
commitment to the core value of diversity, 

equity and inclusion and encourage leaders to 
live those values in their roles as Ameren lead-
ers and in their everyday lives. The Ameren 
Diversity Fellows and Consortium Alumni – a 
team of alumni from the St. Louis Business 
Diversity Initiative (SLBDI) and the Consortium 
for Leadership Development – hosted the 
event. SLBDI’s Fellows Program dates back to 
2001 and boasts nearly 700 alumni from more 
than 60 of the region’s leading institutions. 
Relationships like Ameren’s partnership with 
SLBDI connects talent with opportunities and 
access, supporting and investing in potential 
leaders to enable a diverse workforce and 
build strong leaders for the future.

We Serve with Passion:   
UMSL DE&I Accelerator 

Ameren is a founding partner, and continuing 
supporter, of UMSL Accelerate. This one-of-a-
kind DE&I Accelerator is made up of entrepre-
neurs from marginalized communities which 

aims to boost early stage, scalable, for-profit 
startups and companies that directly and  
positively impact underserved communities. 
The eight-week program is run by the Universi-
ty of Missouri St. Louis. For more information, 
visit UMSL Accelerate. 

Photo Credit: Miranda Munguia for UMSL Accelerate

https://www.umsl.edu/accelerate/dei.html
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Diversity, Equity and Inclusion
continued

Ameren's Supplier Diversity program 
received the 2021 Business Diversity 
Award from EEI, recognizing Ameren’s stellar contributions 
in diverse supplier inclusion, development, growth, partnership and economic 
impact. During the two-year nomination period, Ameren's annual spending 
goal with diverse suppliers was roughly 20%, and its diverse spending totaled 
approximately $1.3 billion. During the same period, Ameren’s prime suppliers 
reported $415 million in second-tier spending with diverse suppliers. We have 
built an aggressive program through the work of dedicated diversity profession-
als who identify qualified minority-owned, women-owned and veteran-owned 
business enterprises with whom Ameren can do business.

We Win Together:  
Awards and Recognitions

Our awards and recognitions are the result 
of the good work and dedication of Ameren's 
entire team of 9,000+ co-workers. While we 
are proud of our achievements, we recognize 
our work is not over. Thanks to all of our 
co-workers for helping to power the quality of 
life not only through the energy we provide, 
but also through our engagement with and 
support of the communities and people we 
serve on their journey to embracing diversity, 
equity and inclusion.

DiversityInc, an organization focused on 
corporate diversity, equity and inclusion, 
ranked Ameren Corporation first in the 
United States on its 2022 listing of the 
nation’s Top Utilities. Ameren was also 
named as one of the top companies in the 
country, among all industries, for Environ-
mental, Social & Governance; Veterans; 
and Black Executives.

For the sixth consecutive year, Ameren has 
scored a perfect 100% on the Corporate 
Equality Index (CEI), the nation’s foremost 
benchmarking survey and report measuring 
corporate policies and practices related to 
LGBTQ workplace equality.

For the seventh consecutive year, Ameren 
scored 100 out of 100 as "Best Place to Work" 
for Disability Equality by the American Asso-
ciation of People with Disabilities (AAPD) and 
the Disability Equality Index (DEI), a national, 
transparent benchmarking tool that offers 
businesses an opportunity to self-report their 
disability inclusion policies and practices.
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Employee Experience

At Ameren, everything we do is centered 
around people and a passion for offering the 
best to our communities and our co-workers. 
We power the quality of life for millions in 
the communities we serve across Missouri 
and Illinois, communities where we also live 
and work. 

As a company, we have ambitious goals, and 
reaching these goals will take unprecedented 
innovation. Critical to our success is attracting 
a team that embraces the opportunity to solve 
for future challenges and is steadfast in its 
pursuit of continuous improvement. 

Our workforce strategy is designed with 
flexibility in mind to cultivate an engaged, 
diverse, and innovative team of people who 
live our values, build our All In culture and 
deliver on this mission.

Reimagining How We Work

Ameren established the Reimagine Ameren 
Initiative, determined to take the best from 
our past and leverage current learnings 
during the pandemic to rethink how we work, 
manage risks, capitalize on opportunities 
and enable co-workers to do the best work 
of their lives. Through this Initiative, Ameren 
enhanced its culture, including putting 
in place a Flexible Workforce Model and 
building workforce skills, enabled by more 
collaborative and flexible workspaces and 
new technology. These changes have been 
designed to increase engagement, meet 
business and co-worker needs, transform 

our facilities to enhance collaboration while 
driving efficiency and attract and retain 
talent. These changes position Ameren 
to continue to be an industry leader and 
are a clear example of our commitment 
to relentlessly improve all aspects of our 
operations while empowering our co-workers 
to do the best work of their lives.

We recognize that we are building for the 
future, and that's why we are committed to 
creating strong talent pipelines and providing 
market competitive benefits and opportunities 
for advancement that help us attract and 
grow top talent.  Likewise, we are committed 
to the growth and development of our  
co-workers and are investing in an enterprise 
learning platform that provides online content 
to help them advance competencies and 
develop technical, business and creative 
skills. This platform complements our other 
development offerings and programs. 

We've developed a broad array of programs 
and partnerships to reach, attract and retain 
a wide range of candidates by providing 
pathways to meaningful careers for every 
career stage. From the college student 
exploring their first job opportunity to the 
stay-at-home parent looking to return to 
the workforce to veterans seeking a new 
role after serving our country, Ameren has 
a program to meet their needs. Our array 
of workforce programs share one goal: 
converting participants to full-time,  
rewarding roles at Ameren.
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Employee Experience
continued

Early Career

Ameren's Collegiate Program helps create a 
diverse talent pipeline for entry-level hiring 
needs, including jobs in Engineering, IT/
Digital and other critical skill and hard-to-fill 
roles. Program participants receive hands-
on experience, bolster their knowledge of 
Ameren and the industry, participate in 
professional development, and opportunities 
to interview for full-time roles at the end of 
their collegiate experience. High-performing 
collegiates may also be selected for the Early 
Career Rotation Program, offering a full-time 
rotational role to gain valuable experience in 
several different roles across the company 
before being placed in a permanent role. 

Building strong talent pipelines for our 
skilled craft roles requires strategic 
partnerships and continuously improving 
existing programs. The Skilled Craft 
Education Program (SCEP) partnership with 
North and South Technical High Schools 
in St. Louis, Missouri, prepares students 
for full-time employment into entry level 
apprenticeships. In addition to interactions 
with Ameren skilled craft leaders and team 
members, students participate in tours and 
information sessions to get a realistic picture 
of jobs at the company, receive behavioral 
interview training, mock interview practice, 
and complete employment testing and 
interviews.

“Ameren offered me the opportunity to 
learn what a career in the engineering field 
really looks like day to day, gain experience with real projects and learn 

something new every day from fellow co-workers.”
Olivia Sapp

Electrical Engineer Co-op 
Ameren Transmission 

67% 
Diverse representation 

within the Ameren  
Collegiate Program 2021

70% 
Diverse representation 

within the Skilled  
Craft Education Program 2021

In early 2022 SCEP students had the opportunity to meet with Mark Birk, President of Ameren Missouri  
at an energy center.
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Employee Experience
continued

Mid-Career

Mid-career talent partnerships, including 
Building Union Diversity (BUD), Hiring 
our Heroes and Bright Return, attract 
experienced professionals in skilled crafts, 
traditional corporate and STEM roles, 
inviting them to join us in creating a more 
sustainable energy future for every customer 
and business in our region. As the most 

recent additions to Ameren’s talent pipeline 
programs, these programs were launched 
during the challenging, multi-year global 
pandemic, and experienced shifts (e.g., 
all virtual format) to ensure they could 
still move forward. These programs help 
Ameren match hard-to-fill roles with diverse, 
experienced talent.

86% 
Racially/ethnically diverse 

representation within  
Building Union Diversity 

2021

20% 
Racially/ethnically diverse 

representation within  
Hiring Our Heroes 2021

43% 
Racially/ethnically diverse 

representation within  
Bright Return 2021

“Now that I’m back in Corporate America, my goal is to be well 
on my way, within five years, to having the validation and recognition that comes with an amazing career. The long-term 
goal is to be in a role which has impact and drives change in innovation and sustainability while strongly focusing on the human 
component.”

Claudine Pascal 
System Protection Engineer

“I am developing a solid base of knowledge that I hope to build on. 
My goal is to continue learning and providing useful information for decision making. I am interested in learning more from people across 
the organization and utilizing that knowledge for better and more comprehensive reporting. The sky is the limit!”

Lauri Lankford 
Business Performance Specialist
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Employee Experience
continued

Increasing Diversity of  
The Leadership Pipeline

Ameren has a long-standing commitment 
to Diversity, Equity and Inclusion (DE&I) in 
our workforce and in the communities we 
serve. In 2021, consistent with this core 
value, Ameren added two DE&I metrics 
focused on supplier and workforce diversity 
to the officer short-term incentive plan to 
ensure continued progress. The Workforce 
Diversity metric measures the percentage 
improvement in the number of leadership 
positions filled during the Plan year that 
included a qualified, diverse slate of 

candidates when interviews were conducted.  
A diverse candidate slate includes one 
or more qualified females, racially and/or 
ethnically diverse, protected veteran, and/or 
individuals with disabilities. By establishing 
a target for diverse candidate slates for 
people leader positions and measuring the 
performance of our officers on these targets, 
we are holding ourselves accountable for 
results. In 2021 Ameren achieved a 14.7% 
increase in leadership positions filled from a 
diverse slate of candidates. 

Ameren’s leaders play a critical role in 
setting and executing Ameren’s strategic 

initiatives, modeling our values and culture, 
and engaging and enabling the workforce. 
As such, we seek to develop a strong, 
diverse and inclusive leadership team 
through job rotations, work experiences and 
targeted internal and external leadership 
development programs.  

Ameren offers cohort-based programs 
to help leaders prepare for next level 
leadership. These programs complement 
in-role programs and the many other 
development opportunities available. 

“My outlook on growth and development is 
really a testament to the Ameren culture.
Over the past 6 years, the ownership of my career has completely transformed. As a part 
of Ameren's Leadership Launch Cohort 3, I'm fostering development focused relationships 
with networking, traditional mentoring, and peer mentoring. My current role, on the Finance 
Transformation team, is certainly positioning me for the next steps in my career.  I'm utilizing 
this project to get real life experience in leading a cross functional core team.”

Heather Jefferson
CPA, Lead Finance Transformation Specialist  

Having diverse candidate 

slates from which to select 

is critical for hiring diverse, 

qualified candidates. 

Leadership Launch

Individual Contributors Preparing  
for Leadership 

 58% female

 42% racially/ethnically diverse 

Leadership Development Challenge 

Manager Level Preparing for  
Next Level Leadership

 48% female

 30% racially/ethnically diverse 

Executive Development Program 

Directors Preparing for  
Next Level Leadership

 47% female

 10% racially/ethnically diverse 
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Employee Experience
continued

Engaging and Developing  
Talent at Ameren

In addition to the focus on development 
for our leadership pipeline, Ameren is 
committed to developing our talent across 
the organization. Growth and development 
are a critical driver of engagement. Ameren 
has a variety of formal and informal 
mechanisms for learning and development 
built around Ameren’s core competencies, 
culture and strategy through the connection 
of succession and leadership development. 
Mentoring has been a priority for over a 
decade now, with Ameren's initial flagship 
program launching in 2010. We are focused 
on ensuring that each co-worker has 
the opportunity to participate in formal 
and informal mentoring and connection 
opportunities. Connecting with co-workers 
is vital to growth and development, 
strengthening business acumen and 
expanding networks across functions, levels 
and locations. Through competency and role-
based development programs, mentoring 
relationships and learning opportunities, we 
develop co-workers and leaders at all levels 
throughout the course of their careers.  

Caring for Our Co-Workers

Our All In culture is built around care for 
one another, and that begins with listening. 
Ameren's Co-worker Listening Strategy 
evolved as our workplaces and co-workers 
continued to face challenges from the 
global pandemic. More than ever, co-worker 
feedback was essential to provide safe and 
effective work environments and continue to 
keep a pulse on engagement and co-worker 
sentiment. This agile approach and updated 
platform enable real-time results delivery, 
narrative intelligence and advanced analytic 
and technology offerings. The Co-worker 
Listening Strategy allows Ameren to make 
a step-change in its traditional, once-a-year 
comprehensive co-worker survey cadence 
to shorter, more frequent surveys over 
areas including engagement, organizational 
culture, and moments that matter most 
in a co-worker's career.  Leaders across 
Ameren then take action on the targeted 
feedback they receive by developing specific 
action plans tied to their team's insights –
addressing the areas that are most relevant 
and meaningful to their employees.

“I've had the 
opportunity to grow 
through internal and 
external leadership 
development 
programs. 
Through the St. Louis Business Diversity 
Fellow Program and Ameren's Leadership 
Development Challenge I've learned a 
lot about my leadership style and ways 
to become a more effective leader. I've 
gained insight into the next level of 
leadership – what to expect and how to 
prepare.  This is only the beginning of my 
leadership journey.”

Jeronica Jenkins 
Sr. Manager 

Digital Customer Products 

2021 VPQ Engagement Survey

  64% response rate

  9% participation increase from 
the 2020 survey

Survey results are consistently above 
the U.S. norm for our industry

Areas of strength
(as reported in the 2021 VPQ Survey)

  Supervisor care for their teams

  Safety culture

  Feedback provided by supervisors 
to their direct reports
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Community Engagement

Now more than ever, our communities need us to do more than provide power. As one 
of the largest companies in the region, Ameren is committed to impactful giving that 
empowers people, progress and prosperity in the communities we serve. 

Between 2019 and 2021, we directed  
approximately $140 million to support  

eligible customers and charities.

Recently, Ameren evolved its corporate giving strategy to focus on three core areas to 
help our communities thrive: meeting people’s basic needs; improving access to edu-
cation; and creating a better local economy. These are the areas of highest need in our 
communities – and they will best propel transformative change for the region.  

In addition to philanthropic giving, Ameren supports our communities through employee 
volunteerism, STEM education initiatives, and energy assistance for customers in need. 
We also engage community members and leaders in a variety of ways, including the 
annual Community Voices program. This event brings together community stakeholders 
to discuss education, job development, and energy cost savings. These discussions help 
Ameren better understand how we can work together to make our communities better. 

Learn more about Ameren’s community engagement efforts.

“As we continue to deal with the effects of 
the pandemic, our drive to help children in our 

community has grown even stronger.
Our programs are about improving the lives of families and giving these kids a  

support system they may not have at home. Generous donations from Ameren Illinois  
allow us to continue to provide the tools and guidance our youth need in order to become  

successful now and in the future.”
Jackie Joyner-Kersee

Founder, Jackie Joyner-Kersee Foundation

https://www.ameren.com/company/community
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Community Engagement 
continued

Recognizing the challenges COVID-19 has 
placed on the food distribution system, 
Ameren Illinois donated convertible, upright 
refrigerator-freezers to local pantries. This has 
allowed food pantries to accept more dona-
tions of perishable goods to support the needs 
of families facing food scarcity and hunger. 

Ameren also provided matching funds for do-
nations made to the St. Louis Area Foodbank 

during the holiday season. In total, $442,660 
was raised, providing 1,770,646 meals to 
families across 26 counties in Missouri and 
Illinois. In 2021, we exceeded what we gave 
in 2020 with more than $2.3 million distrib-
uted. The Food4All campaign supported the 
Foodbank’s goal of providing 11 million meals 
to neighbors facing hunger during their Sea-
son of Giving campaign.

Through a partnership with STEMpact 
and Institute for School Partnership at 
Washington University in St. Louis, we're 
proud to help power STEMpact Educa-
tion Initiatives to ensure that educators 
throughout our communities teaching 
students of color are free of bias so that 
every student is viewed and taught as a 
STEM-capable learner.

The St. Louis Fire Department has a new tool 
to fight complex underground electrical fires. 
Ameren Missouri donated a unique, state-
of-the-art fire truck specifically designed for 
these uncommon but challenging fires that 
are especially hazardous to firefighters.

$442,000 
2021 'Thanks for Giving' 

donations raised for St. Louis 
Area Foodbank

1.7M+ 
Meals 
served 

26 
Illinois and Missouri 

counties served
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Community 
Engagement
continued

Just in time for the beginning of summer, the 
Ameren Charitable Trust supported a new 
addition to historic Forest Park in St. Louis, 
the Anne O’C. Albrecht Nature Playscape. 
This long-awaited addition to Forest Park has 
transformed 17 acres of turf grass into a one-
of-a-kind experiential play space with natural 
landscapes that include native and diverse 
species. The project was funded by several 
donors, including the Ameren Charitable 
Trust, and completed in partnership with the 
nonprofit conservancy Forest Park Forever and 
the City of St. Louis. Photo Credit: Forest Park Foever
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Stakeholder Engagement

As a public utility, the concerns of our local 
communities and customers have always 
informed our business strategy and corpo-
rate governance.

Ameren’s stakeholders include our custom-
ers, employees, investors, suppliers, regula-
tors, local government entities, non-govern-
mental organizations and local communities. 
Ameren updates them on our business and 
sustainability progress through regular meet-
ings and engagement sessions, as well as 
our annual sustainability report and ongoing 
updates through local media outlets. One 
example is the annual Community Voices 
Workshop, which allows two-way dialogue 
between Ameren and community leaders. 
Additionally, Ameren meets frequently 
with representatives of state and federal 

agencies, such as the Missouri and Illinois 
Departments of Natural Resources, the U.S. 
Environmental Protection Agency, the U.S. 
Fish and Wildlife Service, and the U.S. Army 
Corps of Engineers, among others. 

We also seek stakeholder feedback through 
direct outreach during regulatory proceed-
ings and in community forums.

Community leaders across Missouri and Illinois 
attended this year's virtual Community Voices 
events. Discussion topics included energy 
efficiency, energy assistance, electrification, 
workforce development and more. This is the 
third year in a row Ameren Missouri has held a 
Community Voices workshop (the second virtu-
al one) and the first year for Ameren Illinois. 

“I feel like my voice was being heard 
when I made suggestions for programs 
to enhance low income services.”

Georgie Donahue  
Community Action Agency of St. Louis County Inc.

Ameren Illinois' Stacey Young 
delivers a virtual Community 
Voices presentation
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Energy Assistance

Ameren provided year-round support for families and small businesses across Missouri and 
Illinois. This included:

  Investing more than $110 million in income-eligible customer programs from 2019-2021 
through energy efficiency and energy assistance.

  Providing families across central and southern Illinois one-time credits toward utility bills.

  Expanding programs across Illinois and Missouri to aid moderate-income customers who 
do not qualify for low-income programs.

  Supporting local agencies who administer energy assistance funds.

  Connecting customers directly to funds available through state and federal programs, 
including LIHEAP and the State Assistance for Housing Relief program.

Recognizing the need for additional resources 
to help families stay cool during the summer 
months, Ameren Illinois and Ameren Missouri have worked with LIHEAP and  

community action agencies across the service territory to distribute ENERGY STAR®  

rated air conditioners to our most vulnerable families and neighbors. In total, we have  

distributed more than 9,000 ENERGY STAR rated air conditioners since 2013.

“We depend 
desperately on these 

funds and it takes 
strong partnerships 
to continue helping 

families facing 
financial challenges. 

We can always count 
on Ameren Missouri.” 

Reverend Earl E. Nance Jr.
Treasurer and Chair Emeritus  

Heat Up Missouri

Single-Family Income-Eligible  
Program Reduces Energy Burdens*

875
Homes

14%
14% electric bill savings, on average, 

eliminates 1-2 bills a year

$2M+
$2,000,000+ electric and natural gas 

upgrade incentives

*Ameren Missouri customers in 2021

Learn more about Ameren Missouri 
and Ameren Illinois energy assistance 
programs.

https://www.ameren.com/missouri/residential/energy-assistance
https://www.ameren.com/illinois/residential/energy-assistance
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Mutual Assistance
Ameren is a voluntary member of the electric 
power industry's mutual assistance network 
through the Edison Electric Institute. When 
called upon, a company may send either com-
pany employees, contractors, or both, to help 
with the restoration efforts of a fellow com-
pany. Ameren customers have benefited many 
times from mutual aid from sister utilities 
following storms. In early September, more 
than 300 Ameren co-workers across Illinois 
and Missouri traveled to Louisiana to restore 
power to communities in the aftermath of 
Hurricane Ida. While there, an Ameren team 
also rescued an abandoned horse. They took 
up a collection and paid its veterinary bill.  
The horse, now called Ameren, was placed  
at a foster farm. 

Focus Areas
The following priorities will continue to  
guide Ameren’s social impact approach  
in the coming years:

 Community Impact 

 Diversity, Equity & Inclusion 

 Health and Safety 

 Human Capital 

 Sustainable Supply Chain

Additional reporting and insights on these 
topics can be found in Ameren's ESG Presen-
tation available at AmerenInvestors.com.

https://www.amereninvestors.com/corporate-governance/Sustainability-ESG-Reporting/default.aspx
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Governance

How we think about Governance
Strong corporate governance keeps us aligned with our vision for a sustainable energy future.

Ameren’s board of directors and leadership are responsible for executing policies and prin-
ciples that integrate ESG matters into our risk management, strategic planning frameworks, 
and business operations.

Direct Goals

Indirect Goals
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Board of Directors

Our ESG approach starts 
from the top. Ameren’s 
diverse, highly skilled 
Board of Directors 

provides strong oversight for all significant 
enterprise risks and business strategies, 
including those related to sustainability and 
ESG. Our board committees are responsible 
for specific ESG matters:

  Nuclear, Operations and Environmental 
Sustainability Committee: Responsible for 
company operations, including regulato-
ry, reputation, business continuity and 
environmental sustainability risks, such as 
those related to climate change and water 
management. Ameren's Chief Sustainabil-
ity and Diversity Officer provides several 
updates a year with discussions including, 
among other things, strategic alignment 
of sustainability efforts with corporate 
strategy, current state of sustainability 
program, targets and goals, and the com-
pany's plans to achieve stated goals.

  Human Resources Committee: Responsi-
ble for executive compensation practices 
and policies, including integrating these 
with ESG measures. This committee also 
oversees all human capital management 
practices and policies, such as diversity, 
equity and inclusion.

  Nominating and Corporate Governance 
Committee: Responsible for key corpo-
rate governance policies and procedures, 
including board compensation, as well as 
stakeholder engagement, public affairs 
matters and charitable and political con-
tributions.

  Audit and Risk Committee: Responsible for 
enterprise risk management processes, 
including strategic, operational and cyber-
security risks.

Ameren’s board is made up of members from 
many different backgrounds and perspectives, 
and 57% are women or people of racial or 
ethnic diversity. 

Ameren's co-workers and board 
members are actively involved in 
their home communities, 
lending their experience to a variety of charitable causes and  
nonprofit organizations.
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Board of Directors
continued

Qualifications and 
Experience

Warner L. 
Baxter

Cynthia J. 
Brinkley

Catherine S. 
Brune

J. Edward 
Coleman

Ward H. 
Dickson

Noelle K. 
Eder

Ellen M. 
Fitzsimmons

Rafael  
Flores

Richard J. 
Harshman

Craig S.  
Ivey

James C. 
Johnson

Steven H. 
Lipstein

Martin J. 
Lyons Jr.

Leo S. 
Mackay Jr.

Board Tenure1 8 3 11 7 4 4 13 7 9 4 17 12 1 2

Age1 60 62 68 70 59 52 61 66 64 59 69 66 55 60

Active Executive • • • • • •
Customer Relations or 
Consumer Orientation 
Experience

• • • • • • • • •

Cyber / IT/ Digital • • • • •
Diversity (Gender)    Male • • • • • • • • • •

                            Female • • • •
Diversity (Race/
Ethnicity)                  White • • • • • • • • • •

          Hispanic or Latino •
               Black or African 

American  
(United States)

• • •
Environmental / 
Sustainability • • • • • • • • • • •
Financial or Banking 
Experience • • • • • • • • • • •
Legal Experience • •
Nuclear Experience • • •
Operations Experience • • • • • • • • • • • •
Serves on Other Public 
Boards • • • • • 
Utilities / Regulatory /  
Governmental 
Experience

• • • • • • • • • • • • • •

All board members are independent, with the 
exception of Warner Baxter, executive chair-
man of Ameren, and Marty Lyons, president 
and CEO. The average tenure is six years, 
with a mandatory retirement at age 72. More 
information about the board of directors, its 
committee charters and its policies are avail-
able at AmerenInvestors.com.Diverse, Highly Skilled Board of Directors

https://www.amereninvestors.com/corporate-governance/default.aspx#directors
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Management Level

Three core groups at Ameren work together 
to ensure we are fully planning for, executing 
and evaluating our sustainability efforts.

  Executive Leadership Team: Senior execu-
tives across all business segments oversee 
all aspects of ESG matters, including, but 
not limited to, risk management, strategic 
planning and enterprise performance.

  Chief Sustainability and Diversity Officer: 
Ensures the company’s environmental 
stewardship, positive social impact, robust 
corporate governance and ongoing sustain-
able growth initiatives are integrated in the 
corporate strategy.

   Sustainability Executive Steering 
Committee: A cross-enterprise group of 
leaders that evaluates the company’s ESG 
approach, provides leadership team input, 
reviews and approves key ESG disclosures 
and initiatives and champions ESG efforts 
in their respective functions across the 
company.

Incentive Compensation

Ameren’s short-term and long-term incentive 
compensation programs include performance 
measures tied to ESG metrics, including a 
10% long-term incentive related to our clean 
energy transition. In 2021, we added new 
metrics to align with our intensified efforts 
to advance diversity, equity and inclusion. 
Now, 2.5% of executive compensation is 
tied to supplier diversity goals, and another 
2.5% is based on workforce diversity. More 
information about compensation is available 
in Ameren's Proxy Statement.

Governance

https://d18rn0p25nwr6d.cloudfront.net/CIK-0001002910/1e09c0b0-3b07-4eea-be99-20abd3477c1b.pdf
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Cybersecurity

As companies are experiencing rapid tech-
nology acceleration and digital adoption, 
cybersecurity risks continue to escalate at an 
unprecedented rate. As part of the nation’s 
critical infrastructure, protecting Ameren’s 
assets and customer information is at the 
core of the company’s strategy. Ameren 
is an active partner with several industry 
groups, as well as local, state and federal 
agencies, to promote information sharing in 
order to maintain and enhance the security, 
resiliency and reliability of Ameren systems 
and services. 

We continue to adapt our overall cyberse-
curity approach, increasing our abilities in 
managing external and internal threats by 
promoting a high degree of integrity around 
Ameren’s most critical assets and governance 
over the cybersecurity program. We conduct 
a comprehensive risk assessment process 
that continuously scrutinizes program health, 
maturity and opportunities for enhanced 
cybersecurity controls. Ameren utilizes an 
industry recognized cybersecurity framework 
to guide the company’s strategy, initiatives, 
projects and programs to secure our ability to 
power the quality of life.  

Data Governance  

Leveraging data to make informed decisions 
about company operations, processes and to 
innovate the way we deliver energy ser-
vices is a key enabler to transformation of 
Ameren’s customer and co-worker experienc-
es. Data plays a key role in developing and 
operating the grid of the future, enhancing 
the customer’s experience, optimizing the 
supply chain and improving co-worker safety 
while delivering value to shareholders. In 
2021, Ameren continued to enhance its data 

security posture with investments in cloud 
technologies as well as advancements in risk 
mapping and scoring key data sets. Ameren 
also continues to mature governance of data 
privacy, particularly with co-worker, customer 
and shareholder data. Finally, the compa-
ny continues its robust data governance 
awareness and education program, elevating 
co-workers' understanding, trust and use of 
data; improving data quality; and creating 
consistency in data use.

Governance
continued

“As we provide 
energy from more 
renewable sources 
than ever before, 

cybersecurity continues to be a top priority 
to address cyber threats and secure 
Ameren's commitment to a sustainable 
energy future.”

Michael K. Green
Chief Information Security Officer, Ameren
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Supplier Policies

Ameren suppliers are our partners in deliver-
ing safe, reliable and affordable energy. We 
also expect them to work alongside us in our 
journey to a more sustainable energy future.

Our Supplier Policies outline our expecta-
tions of suppliers. Ameren has committed 
to increase our diverse-owned businesses 

spending to an average of 25% of all 
suppliers. We’ve implemented a Diverse 
Business Mentoring Program and hosted 
a biannual Supplier Diversity Symposium 
with workshops and pitch meetings.  
In 2021, Ameren spent approximately 
$900 million with diverse suppliers. 

“Ameren expects that all suppliers, their subcontractors 
and personnel performing work for Ameren or any of its subsidiaries conduct themselves in  
a manner consistent with our values and mission when performing work which brings them 
in contact with Ameren customers, employees and the general public.”

Supplier Code of Conduct

Focus Areas
The following priorities will continue to  
guide Ameren’s governance approach in  
the coming years:
  Board Composition and  

Committee Oversight 
 Incentive Compensation 
  Data Privacy/Cybersecurity 
  Enterprise Risk 
  Ethics and Compliance 
  Management Accountability 
  Regulatory and Legislative Engagement

Additional reporting and insights on these 
topics can be found in Ameren's ESG Presen-
tation, available at AmerenInvestors.com.

As the region’s energy provider, it’s important 
for us to support local businesses. In 2021, 
Ameren spent approximately $900 million  
with Missouri- and Illinois-based businesses.

https://www.ameren.com/company/business-partners/suppliers/policies-and-risk-compliance
https://www.amereninvestors.com/corporate-governance/Sustainability-ESG-Reporting/default.aspx
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Sustainable 
Growth

How we think about Sustainable Growth
Ameren is looking to the future and preparing the energy grid to be both cleaner and more reli-
able while maintaining affordable service. Multiple initiatives are targeted to contribute to the 
company's, and the region's, future growth. These initiatives, and working with other leaders 
in the region, are aimed at building a region attractive to further investment and development. 

Growing and adapting how we provide energy is an important part of our sustainability 
commitment, helping us deliver superior and sustainable long-term value to our customers, 
the communities we serve, our shareholders and the environment.

Direct Goals

Indirect Goals
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Long-Range 
Transmission Planning

Sustainability  
Financing Framework

The continuing transition to renewable 
energy requires a robust, reliable and secure 
transmission system. New transmission 
development will help Ameren pursue its 
sustainability goals by supporting the inte-
gration of renewable resources in both Illinois 
and Missouri. Requests from renewable 
generators to interconnect to the Ameren 
transmission system are at an all-time high 
and expected to grow. Ameren received more 
than 60 new requests in 2021, increasing our 
active transmission interconnection portfolio 
to well over 100 projects. 

MISO is also focused on making sure the  
grid can accommodate this amount of 
renewable load. Specifically, MISO is  
working with stakeholders to develop a 
large grid overlay portfolio – similar to its 
successful Multi-Value Portfolio effort –  
to help ensure the transmission grid is 
designed to accommodate the transition  
to a greener future. This effort, referred to  
as the Long-Range Transmission Planning 
effort, will add transmission capacity 
within our footprint and present additional 
investment opportunities. 

Ameren is among the first utilities in the 
nation to publish a Sustainability Financ-
ing Framework. The framework supports 
Ameren’s sustainability goals and target of 
net-zero carbon emissions by 2050, as well 
as social initiatives. It allows us to elect to 
finance projects with environmental or social 
benefits through green, social and sustain-
ability bonds or green loans. The framework 
document has more information about the 
eligible environmental and social projects. 

0 
net carbon emissions 

by 2050

100+ 
interconnection  

projects

https://s21.q4cdn.com/448935352/files/doc_downloads/2021/06/Ameren_Sustainability-Financing-Framework_FINAL_CLEAN-with-Cover-Rev1.pdf
https://s21.q4cdn.com/448935352/files/doc_downloads/2021/06/Ameren_Sustainability-Financing-Framework_FINAL_CLEAN-with-Cover-Rev1.pdf
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Economic Development

When we think about sustainable growth, we 
also are focusing on the growth of our region. 
Ameren is invested in supporting the local 
economy through programs and services for 
businesses. The team’s customized, collab-
orative approach to identifying customer 
needs, along with rate incentives that are 
among the strongest in the country, are key 
ways we attract new business to our service 
territory or encourage those here to expand 
their footprint. Ameren’s expertise and com-

mitment to providing cleaner, more reliable 
and affordable energy can help businesses 
save money while also achieving their own 
sustainability goals. 

To encourage non-residential development 
within Ameren Illinois-served communities, 
developers are now eligible to receive a refund 
on the cost to extend electric and natural gas 
infrastructure to their non-residential develop-
ment projects. 

In Ameren Missouri's service territory, our 
Smart Energy Plan supports Missouri’s 
economic growth by working with outside 
vendors, which increases the need for elec-
tric infrastructure jobs. We partner with 
Missouri-based companies for materials 
and services like switchgear, transformers 
and design plans. With 56% of last year’s 
suppliers based in Missouri, our projects 
are made in Missouri, by Missourians, for 
Ameren Missouri customers. 

For the third year in a row, Site Selection 
magazine has designated Ameren as a Top 
Utility in Economic Development. Ameren 
Missouri's economic development incentive 
has resulted in 26 announced projects in 
the region, bringing more than $2.7 billion 
in new capital investment. In Illinois, the 
company's economic development incen-
tives have resulted in 30 expansions in the 
region and created 3,800 new jobs.

#1
Top utility in 

economic development

$2.7B
New capital 

investment in Missouri

30
New economic development  

projects in Illinois

3,800
New jobs in Illinois



52

Grid Modernization

Our strong sustainable growth proposition 
is driven by a robust pipeline of investment 
opportunities of over $45 billion over the next 
decade that will deliver significant value to 
all our stakeholders and make our energy grid 
stronger, smarter and cleaner. 

Enhancing Reliability

Across Illinois, new state-of-the-art substa-
tions are providing better reliability and adding 
flexibility for the expanding energy needs of 
communities. The company has implemented 
hundreds of projects, added new technology 
and strengthened poles, wires and distribution 
equipment. As a result, reliability has improved 
by an average of 22% and the duration of an 
outage has been reduced by 16% since 2012.

https://www.ameren.com/Illinois/Company/Reliability
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Grid Modernization
continued

Smart Energy Plan

Our customers deserve to know what the 
future of energy looks like – and what 
it means for them and their loved ones. 
That’s why we created and launched the 
Ameren Missouri Smart Energy Plan. We 
envision a future of energy that is good for 
customers, good for our community and 
good for the environment. To get there, 
we are working diligently to create a more 
resilient, more reliable and more sustain-
able energy system while empowering 
customers and the communities we serve 
every step of the way.

“This is a huge investment in our city, and it sends a 
signal that Ameren is leading the way to investing that 
will pay returns for many, many years to come.”

Tishaura O. Jones 
St. Louis City Mayor

Smart switch equipment, strategically 
placed along power poles, can reduce 
outages from hours to minutes and even 
seconds as Ameren Missouri crews safely 
repair damaged lines. These devices can 
improve reliability up to 40%.

https://www.ameren.com/Missouri/company/smart-energy-plan
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Electrification

In addition to our own emissions  
reduction goals, one of the most impactful 
climate-related steps we're taking is to 
drive further decarbonization and electrifi-
cation across the broader economy in the 
region. Nationally, the transportation sector 
generates the largest share of greenhouse 
gas emissions. In our area, we are incentiv-

izing and helping pave the path to smooth 
the transition toward electrification. 
Ameren is well positioned to help the  
customers and communities we serve 
to find electric-based solutions. Through 
targeted incentives and Ameren's high-
touch consultative approach, we support 
customers in their move to personal or fleet 

EVs, as well as in updating commercial 
and industrial equipment to electric-based 
options. This in turn helps businesses adopt 
or increase use of clean electrification 
technologies, improving performance and 
meeting their own sustainability goals all 
while saving energy and money they can 
reinvest into growing their operations.

“Metro Transit runs their buses harder 
than a lot of other metro agencies 
around the nation. So, not only is this an early use, it’s 
almost the hardest use case. By providing functionality here, they can pave the 
way for other metro departments to follow.”

Ken Kreysman 
Business Development Manager 

Ameren Missouri

Metro Transit in St. Louis 
18 new battery-powered  

electric buses

0
tailpipe emissions

$400,000
savings in diesel fuel*

$125,000
savings in maintenance*

*Estimated over 15-year lifespan of the buses
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Electrification
continued

As the number of EVs on the road grows to 
an expected 22 million by 2030, more public 
charging stations will be needed to provide 
drivers with power, especially on long road 
trips. Ameren led the way with the Midwest 
Electric Vehicle Charging Network announced 
in 2020. That network continued to grow 
throughout 2021, with more energy providers 
signing on to the partnership. With the help 
of the Edison Electric Institute, the Midwest 
network has joined forces with 50 other 
investor-owned utilities to form the National 
Electric Highway Coalition (NEHC).

In Missouri, the Charge Ahead program is 
increasing driver confidence by adding high-
way fast chargers as well as local charging 
stations. Local business owners can offset up 
to 50% of the cost to install charging infra-
structure. Since the program began in 2019, 
Ameren Missouri has provided more than  
$1 million in incentives for local businesses.

There are fewer than 60 publicly available charging stations  
across Ameren Illinois’ 44,000-square-mile service territory. 
The company is looking to change that with a new charging program to support the development of a network of charging 
infrastructure and implement special time-based delivery service rates and other incentives to encourage greater adoption 
of electric vehicles. 

The National Electric Highway Coalition will Support EV Charging Along Major U.S. Travel Corridors

  National Highway Coalition  
Member Service Territory

Credit: Edison Electric Institute

https://www.eei.org/issuesandpolicy/Pages/NEHC.aspx
https://www.eei.org/issuesandpolicy/Pages/NEHC.aspx
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Customer Affordability 

Ameren customers rely on us for safe, reliable 
and affordable energy. As Ameren invests 
in infrastructure improvements aimed at 
improving safety and reliability, as well as the 
clean energy transition, we are committed 
to managing costs to continue to keep 
customers' electric and gas bills affordable. 
We are focused on reducing business process 
costs through the implementation of new 
technologies and improving efficiencies 
across the company. Even with recent rate 
adjustments, our electric rates remain among 
the lowest in the country, at approximately 
25%* below the Midwest average.

Operational Efficiencies

Across our business, we are pursuing new 
technologies and processes that help us work 
more efficiently and grow more sustainably:

  Ameren's Digital Field Experience program 
delivers new digital tools that will 
standardize work management, design, 
planning, scheduling, completion and 
execution of fieldwork across Ameren 
Missouri and Ameren Illinois. These 
tools drive efficiency and optimization 
in fieldwork, saving customers money. 
Ameren's Center of Automation has 
implemented tools to automate manual 
processes across Ameren, saving 
labor hours and allowing employees to 
focus on higher-value work. Ameren is 
adjusting workplace strategies and using 
key learnings from the remote work 
environment to significantly reduce facility 
costs while improving safety, efficiency, 
wellness and collaboration.

* Edison Electric Institute Typical Bills and Average Rates Report for the 12 months ended June 30, 2021

The newly designed, battery-driven E-Saw is the first of its kind in the industry and was 
first piloted for tree trimming on Ameren rights-of-way. The E-Saw saves time and money 
by eliminating gas engine refueling. As our miles of transmission lines continue to grow, 
the E-Saw is just one example of how innovative technology can reduce costs without 
sacrificing reliability for our customers.
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Rate Options and  
Enhanced Usage Tools

Ameren customers in Illinois and Missouri 
have more tools at their control to choose 
an electric rate that fits their lifestyle. 
Rates that vary with the time of day, 
and even with each hour of the day, help 
customers control energy costs based 
on when they use energy. A revitalized 
online account dashboard available to 
all customers provides detailed usage 
information to help them manage their 
energy usage. Videos and online tools 
help them understand which rate is the 
best fit for their lifestyle and educates 
them about where they can adjust their 
usage habits to shift their energy usage 
to lower priced periods.

By 2026, Ameren's rate base is expected to 
be 84% electric and natural gas transmission 
and distribution, 5% renewable generation 
and 4% nuclear generation. In that same year, 
Ameren's estimated coal-fired generation rate 
base is expected to be 6%.

1. Effective as of Feb. 18, 2022 Earnings Conference Call. 
2. Renewable generation and regionally beneficial trans-
mission represent additional investment opportunities.

2021-2026E Regulated  
Infrastructure Rate Base1,2

�Natural Gas-Fired 
Generation

�Renewable  
Generation

Nuclear Generation

Coal-Fired Generation
�Natural Gas  

Generation
�Electric Transmission 

and Distribution

Focus Areas
The following priorities will continue to guide Ameren’s sustainable growth approach in the 
coming years:

  Infrastructure Investment 

  Disciplined Cost  
Management 

   Constructive Energy and 
Economic Policies 

  Economic Development 

  Efficient Electrification 

  Innovation

Additional reporting and insight on these topics can be found at AmerenInvestors.com.

https://www.amereninvestors.com/corporate-governance/Sustainability-ESG-Reporting/default.aspx
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Appendix

Additional Sustainability Reporting
Ameren operates openly and transparently. While no single report can capture every aspect of
the company, significant efforts are made to provide information about our operations using 
a variety of recognized reporting frameworks. The following materials describing Ameren’s 
sustainability and ESG-related performance are available at Ameren.com/Sustainability and 
AmerenInvestors.com.

Annual Report – Ameren’s most recent annual report to shareholders.

Community Guides – Guides devoted to Ameren’s business in Missouri and Illinois with 
detailed information on the services the company provides to the community.

Climate Risk Report – A report describing the comprehensive steps Ameren is taking 
to manage climate-related risks and how the company’s net-zero carbon emissions goal is 
consistent with limiting global temperature rise to 1.5 degrees Celsius. The report incorporates 
the recommendations of the Task Force on Climate-Related Financial Disclosures.

CDP Climate and Water – Surveys describing Ameren’s environmental and risk management 
initiatives through the Carbon Disclosure Project (CDP) questionnaires covering both climate  
and water.

Diversity, Equity and Inclusion Report – A report highlighting Ameren’s efforts to drive 
a culture of inclusion and power the quality of life by eliminating barriers to people achieving 
excellence.

EEI-AGA  ESG/Sustainability Template – A framework that provides investors and other 
stakeholders with a view of environmental, social and governance sustainability metrics.

ESG Investor Presentation – An investor-focused presentation providing insights into the 
company’s focus on sustainability which also includes financial highlights. The latest update  
is posted at AmerenInvestors.com.

Integrated Resource Plan (IRP) – Ameren Missouri’s triennial plan describing its preferred 
generation resource plan. The 2020 IRP supports cleaner energy in Missouri, including major 
expansions of solar and wind power.

Projected Carbon Intensity – Based on Ameren Missouri’s 2020 IRP, this graph looks ahead 
at the company’s projection of decreasing carbon intensity over time.

Sustainability Accounting Standards Board (SASB) – A reporting framework with  
industry-specific standards for sustainability topics intended to provide investors with  
decision-useful sustainability information.

Sustainability Financing Framework – This framework supports Ameren and its subsidiar-
ies to elect to finance projects with environmental or social benefits through green, social and 
sustainability bonds or green loans. Ameren is among the first utilities in the nation to publish 
this type of framework.

Task Force on Climate-Related Financial Disclosures (TCFD) – A look at climate-related 
financial risks and opportunities.
United Nations Sustainable Development Goals (UN SDG) Mapping with Priority 
Sustainability Initiatives – An analysis of how Ameren is driving toward the SDGs within our 
company and the communities we serve. Information also includes listing of Ameren’s Priority 
Sustainability Initiatives and corresponding SDGs.

Water Resilience Assessment – A voluntary report assessing current and future availability 
of water resources in Ameren’s region and in the Powder River Basin, a key portion of the 
company’s supply chain. The report summarizes water resource availability trends under various 
climate assumptions.

Targeting Net-Zero Carbon Emissions by 2050
Executing on transformation that will ultimately replace fossil fuels with clean sources of energy

Ameren Missouri’s Expected Sources of Energy to Retail Customers based on 2020 IRP

Coal Gas Renewables Nuclear Other Zero Carbon

2020 2040 2050

Ameren Missouri's Expected Sources of Energy to Retail Customers based on 2020 IRP

2030

61%

29%

52%

30%

12%18%

58%

31% 33%

33%

27%

1%

3%

7% 5%

Graphs incorporate the same assumptions as shown earlier in report, except they exclude off-system sales, showing the optionality 
that exists to further reduce carbon emissions. Eliminating off-system sales could result in higher costs to our customers, who benefit 
from the additional sales margins generated.

https://www.ameren.com/company/environment-and-sustainability/esg-report-library
https://www.amereninvestors.com/corporate-governance/Sustainability-ESG-Reporting/default.aspx
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Appendix
continued

Ameren is driving progress toward the United 
Nations (UN) Sustainable Development Goals 
(SDGs) within our company and in the commu-
nities we serve
The SDGs address the global challenges we 
face, including poverty, inequality, climate 
change, environmental degradation, peace 
and justice in a global effort to achieve a bet-
ter and more sustainable future for all. In the 
spring of 2021, we published our initial map-
ping of our business activities to the SDGs, 
categorizing them into two categories: direct 
and indirect impact. We have also collaborat-
ed with the Electric Power Research Institute 
(EPRI) to identify the sustainability issues 
that are most important to our company and 
its stakeholders. These are known as Priority 
Sustainability Issues (PSIs). The development 
of the PSIs reflects our commitment to a sus-
tainability strategy that is informed by stake-
holder interests to deliver business value. We 
have also mapped our PSIs to our SDGs.

Ameren PSIs UN SDGs
Environment

Climate Change 7, 9, 13

Environmental 
Stewardship 6, 11, 12, 13, 15

Renewable Energy 7

Social

Community Vitality  5, 11

Customer Relations 11

Cyber & Physical 
Security  8

Diversity, Equity & 
Inclusion  5, 8, 10

Energy Affordability 7, 11

Safety & Health  3, 8

Governance

ESG Transparency 6, 7, 11, 13

Financial 
Performance  8, 11

Public Policy 
Relations  11, 13

Strategic Governance 7, 9, 13

Sustainable 
Growth
Co-worker 
Engagement  8

Energy Reliability & 
Resiliency  9

Greenhouse Gas 
Emissions  13

Innovation 9

Skilled Workforce  8, 10

Supply Chain  8, 12

DIRECT GOALS: Ameren is directly impacting progress toward these goals within our core  
business and how we serve our communities.

• Planning to add a total of 4,700 MW of renewable generation by 20402

• All coal-fired generation retired by 2042 
•  Energy Efficiency programs generated over $3.5 billion in net benefits 

(2010-2019) 

• ~$900 million in spend on diverse suppliers in 2021
• Community scholarship and supplier training programs 
• Mentoring and career growth learning platforms 
• Focus on Safety: Never Compromise 

• Ameren Accelerator
• Incubatory Labs Challenge 
•  Long-term infrastructure investment pipeline of $45+ billion 2022-20312

• Incentives for community electric vehicle infrastructure investments 
•  Investing ~$185 million annually over the next few years to fund electric and 

natural gas energy efficiency and demand response 
• Annual Community Voices stakeholder event 

• Committed to goal of net-zero carbon emissions by 2050 
• Aligned with 1.5 degrees Celsius scenario 
• Reporting based on Task Force on Climate-related Financial Disclosures (TCFD)

1 Based on Ameren Missouri’s Smart Energy Plan filed with the Missouri Public Service Commission on Feb. 18, 2021.
2 Based on Ameren Missouri’s 2020 Integrated Resource Plan. Ameren Missouri expects to file an update to the 2020 Integrated 
Resource Plan in June 2022.

INDIRECT GOALS: Ameren is indirectly impacting progress toward these goals through our 
values and internal culture.
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Appendix
continued

About This Report
This report generally reflects information through Dec. 31, 2021. Where appropriate,  
historical and/or forward-looking information is included to provide context and perspective. 
An internal steering committee oversaw report preparation with guidance from Ameren's 
Sustainability Executive Steering Committee, Executive and Senior Leadership Teams, and 
internal subject matter experts. Ameren also engaged outside experts where appropriate.
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Forward-Looking Statements

Statements in this report not based on historical facts are considered “forward-looking” and, accordingly, involve risks and uncertainties that could cause actual results to differ materially from 
those discussed. Although such forward-looking statements have been made in good faith and are based on reasonable assumptions, there is no assurance that the expected results will be 
achieved. These statements include (without limitation) statements as to future expectations, beliefs, plans, projections, strategies, targets, estimates, objectives, events, conditions, and financial 
performance. In connection with the “safe harbor” provisions of the Private Securities Litigation Reform Act of 1995, we are providing this cautionary statement to identify important factors that 
could cause actual results to differ materially from those anticipated. The following factors, in addition to those discussed within Risk Factors in the Company's Annual Report on Form 10-K for the 
year ended December 31, 2021, and elsewhere in this report and in our other filings with the Securities and Exchange Commission, could cause actual results to differ materially from management 
expectations suggested in such forward-looking statements:

•  regulatory, judicial, or legislative actions, and any changes in regulatory policies and 
ratemaking determinations, that may change regulatory recovery mechanisms, such as 
those that may result from the impact of a final ruling to be issued by the United States 
Court for the Eastern District of Missouri regarding its September 2019 remedy order for the 
Rush Island Energy Center, the Missouri Public Service Commission ("MoPSC") staff review 
of the planned Rush Island Energy Center retirement, the July 2020 appeal filed by Ameren 
Missouri, Ameren Illinois, and ATXI challenging the refund period related to the FERC’s May 
2020 order determining the allowed base return on equity ("ROE") under the Midcontinent 
Independent System Operator, Inc. ("MISO") tariff, the July 2020 appeal filed by Ameren 
Missouri, Ameren Illinois, and ATXI challenging the FERC’s rehearing denials in the 
transmission formula rate revision cases, and Ameren Illinois’ electric distribution service 
rate reconciliation request filed with the Illinois Commerce Commission in April 2022;

•  the length and severity of the COVID-19 pandemic, and its impacts on our business 
continuity plans and our results of operations, financial position, and liquidity, including 
but not limited to changes in customer demand resulting in changes to sales volumes; 
customers’ payment for our services; the health, welfare, and availability of our workforce 
and contractors; supplier disruptions; delays in the completion of construction projects, 
which could impact our expected capital expenditures and rate base growth; changes 
in how we operate our business and increased data security risks as a result of remote 
working arrangements for a significant portion of our workforce; and our ability to access 
the capital markets on reasonable terms and when needed;

•  the effect of Ameren Illinois’ use of the performance-based formula ratemaking framework 
for its electric distribution service under the Illinois Energy Infrastructure Modernization 
Act, which will establish and allow for a reconciliation of electric distribution service rates 

through 2023, its participation in electric energy-efficiency programs, and the related 
impact of the direct relationship between Ameren Illinois’ ROE and the 30-year United 
States Treasury bond yields;

•  the effect and duration of Ameren Illinois’ election to either utilize traditional regulatory 
rate reviews or multi-year rate plans for electric distribution service ratemaking effective 
for rates beginning in 2024;

•  the effect on Ameren Missouri’s investment plan and earnings if an extension to use plant-
in-service accounting ("PISA") is not sought by Ameren Missouri or approved by the MoPSC;

•  the effect on Ameren Missouri of any customer rate caps pursuant to Ameren Missouri’s 
election to use PISA, including an extension of use beyond 2023, if requested by Ameren 
Missouri and approved by the MoPSC;

•  the effects of changes in federal, state, or local laws and other governmental actions, 
including monetary, fiscal, foreign trade, and energy policies;

•  the effects of changes in federal, state, or local tax laws, regulations, interpretations, or 
rates, and challenges to the tax positions taken by Ameren or its affiliates, if any, as well as 
resulting effects on customer rates;

•  the effects on energy prices and demand for our services resulting from technological 
advances, including advances in customer energy efficiency, electric vehicles, electrification 
of various industries, energy storage, and private generation sources, which generate 
electricity at the site of consumption and are becoming more cost-competitive;

•  the effectiveness of Ameren Missouri’s customer energy-efficiency programs and the 
related revenues and performance incentives earned under its Missouri Energy Efficiency 
Investment Act programs;
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Forward-Looking Statements
continued

•  Ameren Illinois’ ability to achieve the performance standards applicable to its electric 
distribution business and electric customer energy- efficiency goals and the resulting impact 
on its allowed ROE;

•  our ability to control costs and make substantial investments in our businesses, including 
our ability to recover costs and investments, and to earn our allowed ROEs, within 
frameworks established by our regulators, while maintaining affordability of our services for 
our customers;

•  the cost and availability of fuel, such as low-sulfur coal, natural gas, and enriched uranium 
used to produce electricity; the cost and availability of purchased power, zero emission 
credits, renewable energy credits, emission allowances, and natural gas for distribution; and 
the level and volatility of future market prices for such commodities and credits;

•  disruptions in the delivery of fuel, failure of our fuel suppliers to provide adequate quantities 
or quality of fuel, or lack of adequate inventories of fuel, including nuclear fuel assemblies 
from the one Nuclear Regulatory Commission- licensed supplier of Ameren Missouri’s 
Callaway Energy Center assemblies;

•  the cost and availability of transmission capacity for the energy generated by Ameren 
Missouri’s energy centers or required to satisfy Ameren Missouri’s energy sales;

•  the effectiveness of our risk management strategies and our use of financial and derivative 
instruments;

•  the ability to obtain sufficient insurance, or in the absence of insurance, the ability to timely 
recover uninsured losses from our customers;

•  the impact of cyberattacks on us or our suppliers, which could, among other things, result in 
the loss of operational control of energy centers and electric and natural gas transmission 
and distribution systems and/or the loss of data, such as customer, employee, financial, and 
operating system information;

•  business and economic conditions, which have been affected by, and will be affected by the 
length and severity of, the COVID-19 pandemic, including the impact of such conditions on 
interest rates and inflation;

•  disruptions of the capital markets, deterioration in credit metrics of Ameren or its affiliates, 
or other events that may have an adverse effect on the cost or availability of capital, 
including short-term credit and liquidity;

•  the actions of credit rating agencies and the effects of such actions, including any impacts 
on our credit ratings that may result from the economic conditions of the COVID-19 
pandemic;

•  the inability of our counterparties to meet their obligations with respect to contracts, credit 
agreements, and financial instruments, including as they relate to the construction and 
acquisition of electric and natural gas utility infrastructure and the ability of counterparties 
to complete projects, which is dependent upon the availability of necessary materials and 
equipment, including those obligations that are affected by disruptions in the global supply 
chain caused by the COVID-19 pandemic;

•  the impact of weather conditions and other natural phenomena on us and our customers, 
including the impact of system outages and the level of wind and solar resources;

•  the construction, installation, performance, and cost recovery of generation, transmission, 
and distribution assets;

•  the effects of failures of electric generation, electric and natural gas transmission or 
distribution, or natural gas storage facilities systems and equipment, which could result in 
unanticipated liabilities or unplanned outages;

•  the operation of Ameren Missouri’s Callaway Energy Center, including planned and 
unplanned outages, as well as the ability to recover costs associated with such outages and 
the impact of such outages on off-system sales and purchased power, among other things;

•  Ameren Missouri’s ability to recover the remaining investment and decommissioning costs 
associated with the retirement of an energy center, as well as the ability to earn a return on 
that remaining investment and those decommissioning costs;

•  the impact of current environmental laws and new, more stringent, or changing 
requirements, including those related to the New Source Review provisions of the Clean 
Air Act and CO2, other emissions and discharges, Illinois emission standards, cooling water 
intake structures, coal combustion residuals, energy efficiency, and wildlife protection, 
that could limit or terminate the operation of certain of Ameren Missouri’s energy centers, 
increase our operating costs or investment requirements, result in an impairment of our 
assets, cause us to sell our assets, reduce our customers’ demand for electricity or natural 
gas, or otherwise have a negative financial effect;
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Forward-Looking Statements
continued

•  the impact of complying with renewable energy standards in Missouri and Illinois and with 
the zero emission standard in Illinois;

•  Ameren Missouri’s ability to construct and/or acquire wind, solar, and other renewable 
energy generation facilities, retire energy centers, and implement new or existing customer 
energy-efficiency programs, including any such construction, acquisition, retirement, or 
implementation in connection with its Smart Energy Plan, integrated resource plan, or 
emissions reduction goals, and to recover its cost of investment, related return, and, in the 
case of customer energy-efficiency programs, any lost margins in a timely manner, which 
is affected by the ability to obtain all necessary regulatory and project approvals, including 
certificates of convenience and necessity from the MoPSC or any other required approvals 
for the addition of renewable resources;

•  the availability of federal production and investment tax credits related to renewable 
energy and Ameren Missouri’s ability to use such credits; the cost of wind, solar, and 
other renewable generation and storage technologies; and our ability to obtain timely 
interconnection agreements with the MISO or other regional transmission operators at an 
acceptable cost for each facility;

•  advancements in carbon-free generation and storage technologies, and the impact 
of constructive federal and state energy and economic policies with respect to those 
technologies;

•  labor disputes, work force reductions, changes in future wage and employee benefits costs, 
including those resulting from changes in discount rates, mortality tables, returns on benefit 
plan assets, and other assumptions;

•  the impact of negative opinions of us or our utility services that our customers, investors, 
legislators, regulators, or other stakeholders may have or develop, which could result from a 
variety of factors, including failures in system reliability, failure to implement our investment 
plans or to protect sensitive customer information, increases in rates, negative media 
coverage, or concerns about ESG practices;

•  the impact of adopting new accounting guidance;
•  the effects of strategic initiatives, including mergers, acquisitions, and divestitures;
•  legal and administrative proceedings;
•  the impacts of the Russian invasion of Ukraine, related sanctions imposed by the U.S. and 

other governments, and any broadening of the conflict, including potential impacts on the 
cost and availability of fuel, natural gas, enriched uranium, or other commodities, materials, 
or services, the inability of our counterparties to perform their obligations, disruptions in 
the capital and credit markets, and other impacts on business and economic conditions, 
including inflation; and

•  acts of sabotage, war, terrorism, or other intentionally disruptive acts.

New factors emerge from time to time, and it is not possible for management to predict all of such factors, nor can it assess the impact of each such factor on the business or the extent to  
which any factor, or combination of factors, may cause actual results to differ materially from those contained or implied in any forward-looking statement. Given these uncertainties, undue 
reliance should not be placed on these forward-looking statements. Except to the extent required by the federal securities laws, we undertake no obligation to update or revise publicly any 
forward-looking statements to reflect new information or future events


