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Living Our Values

Success in the face of change demands new approaches, and the energy industry 
is experiencing transformation at an ever-increasing pace. As a company – and 
as an industry – we have ambitious goals and reaching these goals will take 
unprecedented innovation. That requires a team that welcomes the opportunity to 
solve for future challenges. A team that consistently delivers imaginative thinking 
in an environment where new ideas are embraced. A team that shares an innate 
understanding that we can always improve. 

Key to this innovative thinking and approach: Diversity, Equity & Inclusion. We 
know we are better and we do better when we collaborate and welcome diverse 
perspectives in every area of our business. At Ameren, Diversity, Equity & 
Inclusion is more than a business imperative: it’s one of the core values that guides 
us in everything we do. 

Courage and accountability are key to living this value, and that is why we have 
engaged every Ameren leader in creating an even more diverse and inclusive 
environment. We have held annual learning summits for all Ameren leaders, 
introduced performance metrics that require diverse hiring slates and panels, and 
created special development sessions for Ameren officers. These efforts have 
produced measurable results that you’ll find included in this report. 

We are proud of what we have achieved so far, and with a steadfast commitment 
to continuous improvement, I know we can reach even higher heights in our effort 
to live our core value of Diversity, Equity & Inclusion.

Martin J. Lyons
President and CEO

Letters From Our Leaders
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Fulfilling Our Commitments 

The COVID-19 pandemic and the unrest that faced our nation following events 
in Minneapolis, New York’s Central Park and Glynn County, Georgia presented 
unprecedented challenges which provided both the opportunity and the obligation 
to make values-based choices and to take bold, significant actions in 2021. In this 
report, I’m pleased to share the actions we have taken to enhance understanding of 
key DE&I concepts, showcase important organizational commitments, and lay a solid 
foundation for the efforts planned in 2022. 

As an essential service provider, leading employer, and contributor to the economic 
growth in our region, we recognize that our words and actions have a profound 
impact on the communities we serve. We continue to demonstrate and affirm our 
commitment to our core value of DE&I by equipping our customers, communities and 
co-workers with tools that encourage them to live their values every day. These are 
important steps forward in fulfilling Ameren’s commitment to our “All In” culture: We 
Care, We Serve with Passion, We Deliver, We Win Together.

Ameren is committed to building a more diverse workforce that reflects the 
communities we serve. In 2021, Ameren engaged in several best-in-class initiatives, 
including building a diverse workforce for the future. We will continue to take 
intentional steps to recruit, hire and retain diverse candidates.

Ameren is committed to developing our co-workers. 2021 was about continuing 
new initiatives that built on 2020 work and the momentum of elevating DE&I to a 
corporate value. We successfully launched ConvERGing: Learning and Action, which 
connects co-workers with community partners, enabling them to broaden their 
thinking and engagement through DE&I focused learning opportunities. 

Ameren is committed to serving the diverse needs of our communities and 
expanding economic opportunities. Last year, we engaged in numerous partnerships 
with educational institutions and professional organizations that support minorities, 
the underprivileged and the underserved. We made meaningful investments in 
diverse-owned businesses, increased opportunities for diverse suppliers, achieved 
our highest diverse spend to date. We donated millions in philanthropy and in-kind 
contributions to organizations that serve critical human needs, build strong 
communities, and focus on economic opportunity. In 2022, we will do more.

2022 marks the 20th anniversary of formal DE&I efforts at Ameren. Significant 
growth has taken place over that time, but there is still much work to be done. As you 
read through this report, I encourage you to join me in celebrating our achievements, 
reflecting on what more we can do to advance DE&I at Ameren and in our 
communities, and resolving to continue to courageously live our values every day. 
Dr. Martin Luther King Jr. said, “Our lives begin to end the day we are silent about 
things that matter.”  These things matter and we will not be silent.

Sharon Harvey Davis
Vice President, Diversity, 

Equity, and Inclusion & 
Chief Diversity Officer
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Enhanced 
Employee Resource 

Group Program

• Two new groups 
added

Significantly exceeded 
Supplier Diversity 

spending goals

Spend: $900m

Ameren’s 
Board of 
Directors

57% diverse

Implemented 
New ConvERGing 

Program

• 1,600 co-workers 
engaged

•  7,000 hours

Ameren’s core values of Safety, Accountability, Integrity, Respect, Stewardship, 
Teamwork, Commitment to Excellence, and Diversity, Equity & Inclusion set expectations 
high. They compel us to live our values, including DE&I each day, and that it is apparent in 
everything we do. Our efforts and accomplishments in 2021 would not have been possible 
without our unwavering commitment to our values and to building an All In culture: We 
Care, We Serve with Passion, We Deliver, and We Win Together.

Introduction

2021 Report Highlights
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Ameren Board of Directors
DE&I efforts at Ameren exist to support our company’s mission – “To Power the Quality of Life.” We achieve our 
mission through the committed leadership of our diverse board of directors. Ameren’s board of directors is actively 
engaged in strategies to expand DE&I, challenging senior leaders to continue to grow best-in-class efforts with a 
strong commitment to excellence in all we do.

WARNER L. BAXTER 
Executive Chairman,  
Ameren Corporation

NOELLE K. EDER 
Executive Vice President and 
Global Chief Information Officer, 
Cigna Corporation, Audit and 
Risk Committee; Nominating 
and Corporate Governance 
Committee

JAMES C. JOHNSON 
Retired General Counsel,  
Loop Capital Markets LLC,  
Human Resources Committee 
(Chair); Nominating and 
Corporate Governance 
Committee

CYNTHIA J. BRINKLEY 
Retired Chief Administrative 
and Markets Officer, Centene 
Corporation, Human Resources  
Committee; Nuclear, 
Operations and Environmental 
Sustainability Committee

CATHERINE S. BRUNE 
Retired President, Allstate 
Protection Eastern Territory of 
Allstate Insurance Company,  
Nominating and Corporate  
Governance Committee (Chair);  
Audit and Risk Committee

J. EDWARD COLEMAN 
Retired Executive Chairman, 
CIOX Health, Audit and Risk 
Committee (Chair); Finance 
Committee

WARD H. DICKSON 
Retired Executive Vice  
President and Chief Financial 
Officer, WestRock Company, 
Audit and Risk Committee;  
Finance Committee (Chair)

ELLEN M. FITZSIMMONS 
Chief Legal Officer and Head of  
Public Affairs, Truist Financial 
Corporation, Finance Committee; 
Nuclear, Operations and 
Environmental Sustainability 
Committee

RAFAEL FLORES 
Retired Senior Vice President 
and Chief Nuclear Officer,  
Luminant Corporation,  
Nominating and Corporate 
Governance Committee;  
Nuclear, Operations and 
Environmental Sustainability 
Committee

RICHARD J. HARSHMAN 
Retired Executive Chairman, 
President and Chief Executive 
Officer, Allegheny Technologies 
Incorporated, Lead Director; 
Human Resources Committee; 
Nuclear, Operations and 
Environmental Sustainability  
Committee (Chair)

CRAIG S. IVEY 
Retired President, Consolidated 
Edison Company of  New York 
Inc., Finance Committee;  
Nuclear, Operations and 
Environmental Sustainability 
Committee

STEVEN H. LIPSTEIN 
Retired President and Chief 
Executive Officer, BJC 
HealthCare, Human Resources 
Committee; Nominating 
and Corporate Governance 
Committee

MARTIN J. LYONS JR. 
President and Chief Executive 
Officer, Ameren Corporation

LEO S. MACKAY JR. 
Senior Vice President, Ethics 
and Enterprise Assurance, 
Lockheed Martin Corporation, 
Audit and Risk Committee; 
Nuclear, Operations and 
Environmental Sustainability 
Committee
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We strive to demonstrate servant leadership, 

commitment, doing what we say, and acting with a 

sense of urgency. At Ameren, everything we do is 

centered around people and a passion for offering the 

best to our customers, communities and co-workers.

WE SERVE 
WITH PASSION
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Diverse Spend

In 2021, Ameren achieved its highest diverse spend to date with approximately 
$900 million in spend with diverse suppliers, compared to $809 million in 2020. This 
increase is due to ongoing efforts by Ameren leadership to drive cultural changes 
that promote engagement in supplier diversity across the enterprise, establishing 
and monitoring aggressive corporate and business segment supplier diversity goals, 
and consistently introducing and engaging with capable diverse suppliers.

“The strong partnerships our Supply Chain team has with all 
of Ameren’s business segments allows us to provide these 
tremendous opportunities for diverse suppliers. Together, we are 
making a positive impact on our communities.”

 — Pardeep Gill

Pardeep Gill
Supply Chain & Chief 
Procurement Officer

North St. Louis Operating Center

In 2021, Ameren celebrated the grand opening of a new, $20 million state-of-
the art operating center and expanded truck shelter in north St. Louis, Missouri. 
This ground-up construction project was made possible through a joint venture 
comprised of Paric Corporation, a major general contractor in the region, and KAI, a 
41-year-old minority business enterprise founded in St. Louis. Under the leadership 
of the Paric/KAI joint venture and Ameren, this project achieved 38% diverse spend 
with the participation of 28 unique diverse suppliers providing products and services 
including wrecking, commercial glass, electrical and construction services. 

Powerful Partnerships
Ameren’s commitment to its communities is demonstrated through an ever-increasing investment with diverse 
suppliers and professional service providers.
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Professional Services Investments

Ameren continues to make meaningful investments in diverse-owned businesses 
that reflect the communities we serve. We invest in diverse suppliers who provide 
high-quality products and services, including professional services like legal, real 
estate and financial services. 

One such Ameren supplier is Illinois-based Cabrera Capital Markets, one of the 
largest Latino-owned investment banks in the United States. The firm provides 
global investment banking and institutional brokerage services. In 2021, Martin 
Cabrera was featured in Ameren’s Illinois Commerce Commission Report on 
Business Diversity where he shared his belief that Ameren is “getting it right” 
regarding diversity, equity and inclusion in the financial space. 

“This is about minority firms getting an opportunity. Companies 
need to get REAL opportunities to grow their business and to create 
wealth, so they can hire and give back to their communities.”

— Martin Cabrera

Ameren continues to support the inclusion and business development of diverse 
law firms like Johnson Blumberg & Associates LLC (JB&A), a certified minority law 
firm based in Chicago, Illinois. JB&A is licensed to practice in six states and handles 
matters in commercial and general litigation, default litigation, immigration and 
compliance, renewable energy operation, and energy and utilities regulations. JB&A 
represents energy and public utility providers, including Ameren. 

Ken Johnson, partner, Johnson, Blumberg & Associates, acknowledges that Ameren 
has provided JB&A a unique opportunity to learn and grow in the energy and utility 
regulatory arena. Under the leadership of Chonda Nwamu, senior vice president, 
general counsel and secretary for Ameren Corporation, Ameren is intentionally 
engaging JB&A to demonstrate its capabilities on specialized matters. 

“Sometimes you just need an opportunity to grow in those areas. It 
is clear that Ameren is not just checking the box, they are allowing 
us to grow, to get that opportunity.”

— Ken Johnson

Martin Cabrera
Cabrera Capital Markets    

Ken Johnson
Johnson, Blumberg & 

Associates
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Management Leadership for Tomorrow (MLT)

In 2021, Ameren engaged in a rigorous certification process 
that provides clarity and support, enabling committed 
employers to make meaningful progress toward Black equity. 
Ameren is proud to be among the first group of participants 
to achieve plan approval, the first key milestone on the MLT 
Black Equity at Work Certification Program journey. Through 

this process, Ameren will gain access to an ecosystem of institutional investors, 
talent platforms, and respected organizations that MLT is building to benefit certified 
employers. This certification signifies a viable plan for achieving a more equitable 
workplace and surrounding community.

CEO Action for Racial Equity

Ameren currently has a full-time fellow, Bryan 
Daniels, Ph.D., participating in the CEO Action for 
Racial Equity program. Sponsored by CEO Action 

for Diversity & Inclusion, this two-year fellowship is comprised of approximately 250 
employees from more than 100 U.S. companies and is designed to identify, develop 
and promote scalable and sustainable public policies and corporate engagement 
strategies. Since joining the fellowship in October 2020, Daniels’ research and policy 
work has focused on economic empowerment and the elimination of racial wealth 
disparities that can help small and diverse businesses grow and expand. 

“The fellowship’s mission around economic empowerment in black 
and brown communities aligns with Ameren’s focus on charitable 
giving, supplier diversity, and equitable economic development 
throughout our service territory.”

— Bryan Daniels, Ph.D.

Bryan Daniels, Ph.D.
CEO Action for 

Racial Equity Fellow

Learning and Development
Ameren creates and participates in a variety of leadership development programs designed to foster diverse 
leaders in our region and at our company. 
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McKinsey Black Leadership Academy

In 2021 Ameren sponsored co-workers who are enrolled in the McKinsey Black 
Leadership Academy (BLA) Management Accelerator program. Ameren co-workers 
leveraged the opportunity to enhance skills in key areas such as business strategy, 
problem solving and business fundamentals through this six-month development 
opportunity. At the end of the program, internal processes are being set up to 
ensure visibility for program graduates and that Ameren benefits from their program 
learning. This program is focused on enhancing core executive capabilities and 
provides the opportunity for participants to engage in coaching, networking, virtual 
webinars and digital courses.

Senior Leadership Team Implicit Bias Training

In October, Ameren’s senior leadership team participated 
in The Leader’s Brain: Accuracy, Excellence and Equity 
in Decision Making, a two-part implicit bias workshop. In 
this highly interactive course, leaders explored emerging 
research in neuroscience and how it affects the decisions 
made inside and outside of senior leader meetings. These 
sessions helped leaders identify ways to strategically 
increase fairness guided by science. 

Not all SLT members shown

StoryCasts

StoryCasts help increase comfort with starting and participating in meaningful 
discussions related to DE&I. The program is designed for Ameren co-workers as 
well as the broader community to help foster healing and promote inclusion across 
Ameren communities in Missouri, Illinois and nationwide. In 2021, Ameren enhanced 
its StoryCast discussion series, which featured 16 co-workers who each shared a 
personal story to bring awareness of the challenges to live our values in uncertain 
times and what that means at Ameren and in our communities. 

Ameren’s DE&I department successfully converted in-person training and events to 
virtual delivery and offered virtual facilitation workshops which enabled co-workers 
who serve as StoryCast facilitators to enhance their facilitation skills and gave them 
access to tools that help create and sustain effective virtual learning environments.
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Ameren Scholars 

The Ameren Scholars program is designed to connect students from local colleges 
and universities with co-op and internship opportunities with hopes of future 

full-time employment with Ameren. The program 
targets students from backgrounds that have been 
historically underrepresented in the energy industry. 

In 2021, fifteen Ameren Scholars at Missouri Science 
& Technology, UM-Columbia and UM-St, Louis had 
an opportunity to participate in a number of skill-
building, developmental, and preparatory virtual 
workshops that covered a range of topics, including: 

behavioral interviews, career previews at Ameren, and DE&I. Additionally, for the 
first time since the program’s inception, Scholars were invited to attend Ameren’s 
virtual DE&I Leadership Summit held in October. 

Leaders Academy

The Diversity, Equity and Inclusion Leaders Academy is a best-in-class program that 
brings together external learnings from Gartner and internal experiences to develop 
corporate diversity and inclusion leaders. Participants practice concepts and use 
tools that support Ameren’s competencies and reinforce Ameren’s values to become 
effective leaders. Ameren added a track for our leadership team with plans to extend 
to all people leaders. The new track will include six learning sessions with our 
Employee Resource Groups beginning in 2022.
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Reimagining How We Work
Ameren established the Reimagine Ameren initiative, determined to take the best from 
our past and leverage current learnings during the pandemic to rethink how we work, 
manage risks, capitalize on opportunities, and enable co-workers to do the best work 
of their lives. Through this initiative, Ameren enhanced its culture including putting 
into place a flexible workforce model and additional workforce skill building, enabled 
by more collaborative and flexible workspaces and new technology. These changes 
have been designed to increase engagement, meet business and co-worker needs, 
transform our facilities to enhance collaboration while driving efficiency, and attract 
and retain talent. These changes position Ameren to continue to be an industry leader 
and are a clear example of our commitment to relentlessly improve all aspects of our 
operations while empowering our co-workers.

We recognize that we are building for the future, and that’s why we are committed to 
creating strong pipelines to attract and grow top talent.

In today’s competitive talent market, offering best-in-class benefits and opportunities 
for advancement are table stakes. We are committed to growth and development 
of our co-workers. As such, we are investing in an enterprise learning platform that 
provides co-workers with online courses to help them develop competency, technical, 
business and creative skills which compliment our other development offerings and 
programs. We’ve developed a broad array of programs and partnerships to reach, 
attract and retain a wide range of candidates by providing pathways to meaningful 
careers for every career stage. From the college student exploring their first job 
opportunity to the stay-at-home parent looking to return to the workforce to veterans 
seeking a new role after serving our country, Ameren has a program to meet their 
needs. Our pipeline programs are as diverse as our workforce, but share one goal: 
converting participants to full-time, rewarding roles at Ameren. 

“Co-workers are Ameren’s greatest asset. Our Human Resources team helps build 

internal programs and external partnerships that provide growth and development 

opportunities for diverse talent at all levels of our company. Championing diversity, equity 

and inclusion across Ameren results in strong teams who deliver on Ameren’s mission of 

powering the quality of life – for our customers, our communities and for each other.”

— Mark Lindgren

Mark Lindgren
Senior Vice President, 

Corporate Communications and 
Chief Human Resources Officer

Workforce Strategy
As a company, we have ambitious goals, and reaching these goals will take unprecedented innovation. Critical to 
our success is attracting a team that embraces the opportunity to solve for future challenges and is steadfast in its 
pursuit of continuous improvement. Our workforce strategy is designed with flexibility in mind to cultivate an engaged, 
diverse and innovative team of people who live our values, build our All In culture and deliver on our mission.
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Early Career Initiatives

Ameren’s Collegiate Program helps create a diverse talent pipeline for entry-level 
hiring needs, including jobs in Engineering, IT/Digital and other critical skill and 
hard-to-fill professional roles. Program participants receive hands-on experience, 
bolster their knowledge of Ameren and the industry, participate in professional 
development, and opportunities to interview for full-time roles at the end of their 
collegiate experience. High-performing collegiates may also be selected for the 
Early Career Rotation Program, offering a full-time  rotational role to gain valuable 
experience in several different roles across the company before being placed in a 
permanent role. 

Olivia Sapp
Electrical Engineer Co-op, 

Ameren Transmission

 “Ameren offered me the opportunity to learn what a career in 
the engineering field really looks like day to day, gain experience 
with real projects and learn something new every day from 
fellow co-workers.”

— Olivia Sapp

Skilled Craft Education Program  Building strong talent pipelines for our skilled craft 
roles requires strategic partnerships and continuously improving existing programs. 
The Skilled Craft Education (SCEP) partnership with North and South Technical High 
Schools in St. Louis, Missouri prepares students for full-time employment into entry-
level apprenticeships. In addition to interactions with Ameren skilled craft leaders 
and team members, students participate in tours and information sessions to get a 
realistic picture of jobs at the company, receive behavioral interview training, mock 
interview practice, and complete employment testing and interviews.

7% FEMALE 63% RACIALLY/ETHNICALLY 
DIVERSEPROGRAM DIVERSITY :

3 In early 2022 SCEP students had the opportunity to meet with Mark Birk, president of 
 Ameren Missouri at an energy center. 

30% FEMALE 37% RACIALLY/ETHNICALLY 
DIVERSE185 PARTICIPANTS 

AMEREN COLLEGIATE PROGRAM 2021
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Mid-Career Initiatives

Mid-career talent partnerships, including Building Union Diversity, Hiring our 

Heroes and Bright Return, attract experienced professionals in skilled crafts, 
traditional corporate and STEM roles, inviting them to join us in creating a more 
sustainable energy future for every customer and business in our region. As the 
most recent additions to Ameren’s talent pipeline programs, these programs were 
launched during the challenging, multi-year global pandemic, and experienced shifts 
(e.g., all virtual format) to ensure they could still move forward. Nevertheless, these 
programs have demonstrated strong diversity and growth potential to help Ameren 
match hard-to-fill roles with diverse, experienced talent. 

“Now that I’m back in corporate America, my goal is to be well on 
my way, within five years, to having the validation and recognition 
that comes with an amazing career. The long-term goal is to be 
in a role which has impact and drives change in innovation and 
sustainability while strongly focusing on the human component.”

—Claudine Pascal

25% FEMALE 86% RACIALLY/ETHNICALLY  
DIVERSE

BUILDING UNION 
DIVERSITY :

20% RACIALLY/ETHNICALLY 
DIVERSEHIRING OUR HEROES :

100% FEMALE 43% RACIALLY/ETHNICALLY  
DIVERSEBRIGHT RETURN :

“I am developing a solid base of knowledge that I hope to build on. 
My goal is to continue learning and providing useful information 
for decision making. I am interested in learning more from people 
across the organization and utilizing that knowledge for better and 
more comprehensive reporting. The sky is the limit!”

—Lauri Lankford

Claudine Pascal
System Protection Engineer

Lauri Lankford
Business Performance Specialist
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Ameren has a long-standing commitment to Diversity, Equity and Inclusion (DE&I) 
in our workforce and in the communities we serve. In 2021, consistent with this core 
value, Ameren added two DE&I metrics focused on supplier and workforce diversity 
(5% combined weight) to the short-term incentive plan to ensure continued progress 
on this high priority. The Workforce Diversity metric measures the percentage 
improvement in the number of leadership positions filled during the Plan year that 
included a qualified, diverse slate of candidates when interviews were conducted. 
A diverse candidate slate includes one or more qualified females, racially and/
or ethnically diverse, protected veteran, and/or individuals with disabilities. By 
establishing a target for diverse candidate slates and measuring the performance 
of our people leaders on these targets, we are holding ourselves accountable for 
achieving results. In 2021 Ameren achieved a 14.7% increase in leadership positions 
filled from a diverse slate of candidates.

Ameren’s leaders play a critical role in setting and executing Ameren’s strategic 
initiatives, modeling our values and culture, and engaging and enabling the 
workforce. As such, we seek to develop a strong, diverse and inclusive leadership 
team through job rotations, work experiences and targeted internal and external 
leadership development programs.

Ameren offers cohort-based programs to help leaders prepare for next level 
leadership which complement in-role programs and the many other development 
opportunities available.

Below are cohort programs intended to help leaders prepare for next level leadership. 
They complement our in-role programs and the many other development opportunities 
available at Ameren.

Having diverse 
candidate slates 
from which to select 
is critical for hiring 
diverse, qualified 
candidates.

Increasing Diversity of the Leadership Pipeline

58% FEMALE 42% RACIALLY/ETHNICALLY  
DIVERSE

LEADERSHIP LAUNCH 

(Individual Contributors Preparing for Leadership)

48% FEMALE 30% RACIALLY/ETHNICALLY  
DIVERSE

LEADERSHIP DEVELOPMENT CHALLENGE 

(Manager Level Preparing for Next Level Leadership)

47% FEMALE 10% RACIALLY/ETHNICALLY  
DIVERSE

EXECUTIVE DEVELOPMENT PROGRAMS 

(Directors Preparing for Next Level Leadership)
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“My outlook on growth and development is really a testament 
to the Ameren culture. Over the past six years, the ownership of 
my career has completely transformed. As a part of Ameren’s 
Leadership Launch Cohort 3, I’m fostering development-focused 
relationships with networking, traditional mentoring, and peer 
mentoring. My current role on the Finance Transformation team is 
certainly positioning me for the next steps in my career. I’m utilizing 
this project to get real life experience in leading a cross-functional 
core team.”

— Heather Jefferson

Engaging and Developing Talent 

In addition to the focus on development for our leadership pipeline, Ameren is 
committed to developing our talent across the organization. Growth and development 
are a critical driver of engagement. Ameren has a variety of formal and informal 
mechanisms for learning and development built around Ameren’s core competencies, 
culture and strategy through the connection of succession and leadership 
development. Mentoring has been a priority for over a decade now, with Ameren’s 
initial flagship program (AMP) launching in 2010. We are focused on ensuring that 
each co-worker has the opportunity to participate in formal and informal mentoring 
and connection opportunities. Connecting with co-workers is vital to growth and 
development, strengthening business acumen and expanding networks across 
functions, levels and locations. Through competency and role-based development 
programs, mentoring relationships and learning opportunities, we develop co-workers 
and leaders at all levels throughout the course of their careers.  

I’ve had the opportunity to grow through internal and external 
leadership development programs. Through the St. Louis Business 
Diversity Fellow Program and Ameren’s Leadership Development 
Challenge, I’ve learned a lot about my leadership style and ways 
to become a more effective leader. I’ve gained insight into the next 
level of leadership – what to expect and how to prepare. This is only 
the beginning of my leadership journey.   

— Jeronica Jenkins

Heather Jefferson, CPA
Lead Finance Transformation 

Specialist

Jeronica Jenkins
Sr. Manager, 

Digital Customer Products
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We deliver for our customers, communities, and 

co-workers. In the midst of a global pandemic and the 

challenges of a remote workforce, Ameren successfully 

delivered three virtual events to over 1,500 customers, 

co-workers and community leaders and partners 

centered around diversity, equity and inclusion. 

WE DELIVER
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DE&I Leadership Summit 

Ameren leaders gathered on October 5 for a discussion on our DE&I value during the 
second Virtual Diversity, Equity & Inclusion Leadership Summit. The theme of the 
half-day event was the Courage to Live Your Values in Uncertain Times. A variety of 
speakers and entertainers helped reinforce Ameren’s commitment to the core value 
of diversity, equity and inclusion and encourage leaders to live those values in their 
roles as Ameren leaders and in their everyday lives. 

The Ameren Diversity Fellows and Consortium Alumni — a team of alumni from 
the St. Louis Business Diversity Initiative (SLBDI) and the Consortium for Leadership 
Development — hosted the event. SLBDI’s Fellows Program dates back to 2001 
and boasts nearly 700 alumni from more than 60 of the region’s leading institutions. 
Relationships like Ameren’s partnership with SLBDI connects talent with opportunities 
and access, supporting and investing in potential leaders to enable a diverse 
workforce and build strong leaders for the future. 
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Supplier Diversity and Sustainability Summit

More than 300 minority-owned, woman-owned, veteran owned, service-disabled 
veteran-owned, and LGBT-owned suppliers participated in Ameren’s 2021 Supplier 
Diversity and Sustainability Summit in September 2021.This event was designed 
to help diverse suppliers to understand the core tenants of what sustainability 
means to Ameren as defined by our focus on environmental stewardship, social 
impact, sustainable growth and governance and to help them envision how they, as 
suppliers, can help to facilitate Ameren’s journey. 

Attendees enjoyed a series of panel discussions on topics such as “Sustainability 
in the Supply Chain” and “Doing Business with Ameren Sustainably” as well as a 
PitchCamp where a series of prospective diverse suppliers were invited to pitch 
their businesses’ capabilities to a panel of Ameren decision makers. 

CEO Action for Diversity & Inclusion Day 
of Understanding

Ameren joined more than 2,000 other companies 
throughout the U.S. in hosting a Day of Understanding 
on April 9, 2021. This facilitated discussion explored 
how we can use dialogue to build relationships, 
embrace differences in our organizations, educate 
our co-workers, and build more inclusive cultures 

inside and outside the workplace. The event was part of Ameren’s CEO Commitment 
Pledge, the largest CEO-driven business commitment to advance diversity, equity 
and inclusion in the workplace. Eric Seidler, senior vice president, Corporate Safety, 
Security & Operations Oversight, spoke with 100 co-workers who shared stories of 
diversity, inclusion, and how we can work to build a more inclusive culture.
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We are one team. One Ameren. Our awards and 

recognitions are the result of the good work and dedication 

of Ameren’s entire team of 9,000+ co-workers. While we 

are proud of our achievements, we recognize our work 

is not over. Our co-workers help to power the quality of 

life through the energy we provide, but also through our 

engagement with and support of the communities and 

people we serve on their journey to embracing diversity, 

equity and inclusion.

WE WIN TOGETHER
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DiversityInc® Recognizes Ameren on Three of its Best Listings 

DiversityInc, an organization focused on corporate diversity, equity 
and inclusion, ranked Ameren Corporation first in the United States 
on its 2021 Top Utilities list, a list we have proudly been a part 
of since 2009. For the third consecutive year, Ameren is ranked 
among DiversityInc’s Top 10 regional companies and, for the second 
consecutive year, Ameren is a Top Company for Environmental, Social 
& Governance among all industries.

Awards and Recognitions

Ameren Named Best Place to Work for LGBTQ Equality

For the sixth consecutive year, Ameren has scored a perfect 
100% on the Corporate Equality Index (CEI), the nation’s foremost 
benchmarking survey and report measuring corporate policies and 
practices related to LGBTQ workplace equality.

Ameren Achieves Top Disability Equality Rating

For the seventh consecutive year, Ameren scored 100 out of 100 
as a “Best Place to Work” for Disability Equality by the American 
Association of People with Disabilities (AAPD) and the Disability 
Equality Index (DEI), a national, transparent benchmarking tool 
that offers businesses an opportunity to self-report their disability 
inclusion policies and practices.

Supplier Diversity Receives 2021 Business Diversity Excellence Award

Ameren’s Supplier Diversity program received the Edison Electric Institute (EEI) 
Excellence Award. The award recognizes stellar contributions to diverse supplier 
inclusion, development, growth, partnership, and economic impact through 
contracting opportunities for minority, women, veteran and LGBTQ-owned 
business enterprises.



21

DE&I President’s Excellence Award Winners

The Diversity, Equity & Inclusion Excellence Award recognizes teams or individual 
co-workers, at all levels of the company, who demonstrate excellence in the mindset 
and behaviors critical to achieving Ameren’s DE&I goals. Co-workers who receive 
this prestigious award are not only examples of high performance, but role models of 
our All In culture. Four individual co-workers and three teams were honored in 2021 
for leading open and honest DE&I conversations, increasing spending with diverse 
suppliers, implementing programs that help Ameren live its core values and ensuring 
minority communities in our service territory are well-served. 

Ameren Named A Great Place to Work 

Ameren was certified as a Great Place to Work for the fifth consecutive year. Our 
co-workers praised the supportive, high-performance culture that continuously 
focuses on safety, our people and living our values. As a result, 83% of respondents 
agreed that Ameren truly is a great place to work.

Ameren Continues to Stand Out 
as a Military Friendly® Employer  

For the 12th consecutive year, 
Ameren was recognized for its 
commitment to employing veterans.
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At Ameren, we care about each other, our customers, 

and our communities. It embodies our mission — 

To Power the Quality of Life. In the last four years, 

we have taken significant steps to integrate sustainability 

more fully into Ameren’s businesses and practices, 

and to engage in partnerships and other opportunities 

that continue to positively impact our co-workers 

and our communities.

WE CARE
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Engagement score consistently above the U.S. Norm

AREAS OF STRENGTH: 
(as reported in the 2021 Engagement Survey)

4 Supervisor care for their teams

4 Safety culture

Caring for Our Co-workers
Our All In culture is built around care for one another, and that begins with listening. Ameren’s Co-worker Listening 
Strategy evolved as our workplaces and co-workers continued to face challenges from the global pandemic. More 
than ever, co-worker feedback was essential to provide safe and effective work environments and continue to 
keep a pulse on engagement and co-worker sentiment. This agile approach and updated platform enable real-time 
results delivery, narrative intelligence and advanced analytic and technology offerings. The Co-worker Listening 
Strategy allows Ameren to make a step-change in its traditional, once-a-year comprehensive co-worker survey 
cadence to shorter, more frequent surveys over areas including engagement, organizational culture, and moments 
that matter most in a co-worker’s career.  Leaders across Ameren then take action on the targeted feedback 
they receive by developing specific action plans tied to their team’s insights—addressing the areas that are most 
relevant and meaningful to their employees.

2021 ENGAGEMENT SURVEY

76 ENGAGEMENT 
SCORE 9%

PARTICIPATION 
INCREASE FROM THE 
2020 SURVEY
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In 2021, employee resource groups engaged co-workers virtually through signature 
programming, lunch-and-learns, and numerous volunteer opportunities. Even though 
there was no in-person engagement, that did not hinder ERG growth and expansion. By 
the second quarter of 2021, Ameren welcomed two new employee resource groups – one 
chapter, Sustainability Employee Resource Group (SERG), and one subchapter, Ameren 
Friendly Club Network (AFCN). AFCN is the “rebirth” of the former Friendly Club, originally 
established in 1936, to bring Black co-workers in Ameren Illinois together to foster 
strength, cooperation, care, and success at Ameren.

Sustainability Employee Resource Group (SERG) is Ameren’s newest ERG. With Ameren’s 
vision of leading the way to a sustainable energy future in the forefront, SERG empowers 
Ameren co-workers by providing them with the knowledge, tools and capacity to power 
a sustainable future without compromising affordability or reliability. Since organized in 
June, SERG has hosted multiple speaker series that have shed light on various important 
topics around sustainability relative to Ameren. Thanks to the courageous leaders 
within SERG and their efforts, Ameren can reinforce its commitment to sustainability by 
promoting socially conscious and environmentally responsible decisions and habits by its 
co-workers, customers and members of the communities we serve.

Ameren Network
of Multi-Cultural 
Employees

ANME

Gay, Lesbian, Bisexual,
Transgender Employees
& Allies Network

GLEAN

Multi-Generational
Employee Resource Group

MERG

Powering Connections
for All Abilities

PCAA

Women In�uencing
Success in Energy

WISE

Ameren Military
Veteran Employees

AMVE Employee Resource Groups (ERGs)
Ameren’s employee resource groups are defined as “a group of people who share 
common interests or backgrounds, have concerns about some of the challenges/barriers 
and opportunities a particular group is facing and offer support for each other.“ ERGs 
provide a forum for discussion and exploration of cultural differences, an avenue to help 
welcome new employees, opportunities to develop professional skills, expand networks, 
participate in community outreach and to assist Ameren in reaching business goals. Each 
employee resource group is required to support Ameren’s business goals and objectives, 
provide community outreach, and educate and engage employees as a part of their 
mission and annual strategic business plan. Ameren’s Employee Resource Groups are:

African American
Network at Ameren

AANA

Ameren Friendly
Club Network

AFCN

Ameren Group 
of Integrated 
Latino Employees

AGILE

Honoring Asian Culture
& Heritage Inclusively

HACHI

Leading Emerging
Ameren Professionals 

LEAP

Sustainability Employee
Resource Group

SERG
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The increase in chapter offerings, along with the implementation of new signature 
programs such as ConvERGing: Learning and Action, contributed to coworker 
engagement which, despite the restrictions and limitations caused by the COVID-19 
pandemic, has helped maintain a steady participation rate of 15%.

ERG Learning Opportunities 
The Honoring Asian Culture and Heritage Inclusively (HACHI) ERG partnered with 
Ameren’s DE&I team in response to the Asian hate incident that occurred in Atlanta, 

Georgia. HACHI collaborated with Corporate Communications and 
DE&I leadership to draft and deliver messaging that was shared 
internally and externally. In addition, HACHI hosted two lunchtime 

learning sessions focused on educating co-workers on the St. Louis Chinese 
community and understanding the #StopAsianHate movement.

Ameren’s seven employee resource groups partnered in hosting a lunchtime learning 
session for co-workers focused on solidarity in the workplace. The virtual session, led 
by corporate partner Gartner, discussed what it means to be an ally and outlined ways to 
demonstrate allyship to promote a safe and inclusive workplace.

ERG Successes 
In addition to former co-worker connections and presenting learning opportunities, 
the ERGs, made significant impacts in our community throughout 2021. Powering 
Connections for all Abilities (PCAA) collaborated with Ameren’s Talent Recruitment 
team to host two programs in 2021 with Starkloff Disability Institute. In early April, 
Ameren conducted mock interviews and hosted interview prep workshops for Starkloff 
Disability Institute’s participants in their Career Academy Program. The program lasted 
two months and engaged approximately 20 students who were introduced to a variety 
of careers, gained experience interviewing and learned about the skill sets needed to 
obtain employment. 

For the Dream Big event, facilitated by Ameren, Starkloff Disability Institute students 
experienced a virtual tour and were provided information on the company’s career paths 
with particular focus on skilled trades, culture and the job requirements/selection process.

ConvERGing: Learning and Action
Ameren launched the ConvERGing: Learning and Action program in 2021. This initiative, 
led by Ameren’s ERGs, offers up to eight hours of paid time to co-workers who engage 
in structured volunteer learning and action opportunities with philanthropic, nonprofit 
and community impact organizations. Examples of learning opportunities offered in 2021 
include topics on unconscious bias training, poverty simulations, and historical lessons 
on DE&I. The program, which is voluntary and open to all co-workers, engaged more 
than 1,600 Ameren co-workers who incurred more than 7,000 hours of DE&I learning. 
The ConvERGing: Learning and Action program will continue in 2022 and will offer both 
virtual learning and optional, in-person volunteerism opportunities — in accordance 
with COVID-19 guidance — to all Ameren co-workers.
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Community Involvement

Sharon Harvey Davis, Ameren’s vice president of Diversity, 
Equity & Inclusion and Chief Diversity Officer, dedicates her time 
not only to leading Ameren’s DE&I efforts but also to various 
community organizations working to move our region forward. 
She is the immediate past board chair of FOCUS St. Louis and 
previously served as board chair of the National Coalition of 
Community and Justice (NCCJ) and Civic Progress’ Inclusion 
& Diversity Task Force. Sharon and numerous leaders across the 

company are actively engaged and currently serve on the boards of numerous non-
profit organizations including, but not limited to: 

Caring for Our Communities
Now more than ever, our communities need us to do more than provide power. As one of the largest companies 
in the region, Ameren is committed to impactful giving that empowers people, progress and prosperity in the 
communities we serve.  

• Asian American Chamber of 
Commerce

• Big Brothers Big Sisters of Eastern 
Missouri

• BJC HealthCare 

• Boys & Girls Clubs of Greater St. Louis

• Cardinal Glennon 

• Christian Hospital Board; Community 
engagement subcommittee

• City Academy 

• COCA

• Flance Early Learning Center – 
Governance Committee Chair 

• Greater St. Louis United Way 

• Guardian Angels Settlement 
Association

• Heat Up/Cool Down St. Louis

• Illinois Utilities Business Diversity 
Council 

• International Institute

• Jackie Joyner-Kersee Foundation

• Lifewise STL 
(formally Kingdom House)

• Soorya Performing Arts

• St. Louis Crisis Nursery 

• St. Louis Hispanic Chamber 

• St. Luke’s Hospital 

• St. Patrick Center 

• Teach for America

• Tenet Healthcare

• The Muny

• The Urban League of Metropolitain 
of St. Louis

• United Way  

• Variety the Children’s Charity of 
St. Louis
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AmerenCares
The mission of AmerenCares is To Power the Quality of Life through purposeful 
philanthropy and community outreach that involves Ameren’s co-workers, leverages 
Ameren’s business offerings, and creates lasting impacts for our customers. 
During 2021, Ameren provided more than $11 million in philanthropy and in-kind 
material donations to organizations that serve critical human needs, build strong 
communities, and focus on economic opportunity. Diversity, equity and inclusion 
programs received more than $2 million, and Ameren has committed to direct 
$10 million toward such endeavors through 2025. Nonprofits like Paraquad Inc. in 
St. Louis, Missouri, received support for their Outreach to Promote Racial Equity 
program, which delivers critical services to black, indigenous and people of color 
(BIPOC) who have recently become disabled. The Urban League of Metropolitan 
St. Louis, which serves thousands of minorities from underserved communities, 
received a $500,000 gift that will enable programming to be disseminated from a 
rehabilitated building on the city’s disinvested north side, a much-needed economic 
development impetus. 

Ameren Illinois, through an $80,000 gift to long-time community partner, The Jackie 
Joyner Kersee Center, will support the Winning in Life pre-K through 12th grade 
program that reaches nearly 200 minority students from East St. Louis. Additionally, 
the Dream Center in Peoria, Illinois, received a pivotal $40,000 contribution to not 
only serve a greater variety of nutritious food to families in poverty, but to expand 
their job training programs into the culinary arts and baking fields.

UMSL DE&I Accelerator 

Ameren is a founding partner and continuing supporter of UMSL Accelerate. This 
one-of-a-kind Diversity, Equity & Inclusion Accelerator is made up of entrepreneurs 
from marginalized communities which aims to boost early stage, scalable for-
profit startups and companies that directly and positively impact underserved 
communities. The eight-week program is run by the University of Missouri St. Louis. 
For more, visit UMSL Accelerate. 

Photo credit:  Miranda Munguia for UMSL Accelerate

https://www.umsl.edu/accelerate/dei.html
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Taking Care of our Commitments: 
Environmental, Social and Governance (ESG) 
Ameren’s ESG efforts are critical to its value of diversity, equity and inclusion. We expect all Ameren co-workers 
to champion our value of Diversity, Equity and Inclusion, building an environment where everyone can thrive 
both inside and outside of the company. The intent is to be part of the wider movement to build a more inclusive 
region where everyone can thrive. In that spirit, we’ve taken actions which are both socially responsible and 
economically impactful, devoting time and resources building up the talent we already have and removing barriers 
to access those resources, not only for the continued success of Ameren but the entire region.

At Ameren, our sustainability practices allow for good short-term decisions without negatively impacting 
the long-term prospects of the company. It is the balance of those factors that define ESG (Environmental 
Stewardship, Social Impact, and Governance) as well as a fourth factor, sustainable long-term growth. Our focus 
on Sustainability has been ongoing for many years, but in the last four years, we have taken significant steps to 
ensure it is more fully integrated into the business. For instance, revising our company’s vision from “Leading 
the Way to a Secure Energy Future” to “Leading the Way to a Sustainable Energy Future” and updating company 
values to explicitly include Diversity, Equity and Inclusion.

“We strive for our customers, including the underserved and 
vulnerable, to benefit from our transition efforts to cleaner energy 
and grow sustainable communities. As chief sustainability officer, 
I will continue to ensure Ameren’s environmental stewardship, 
positive social impact, robust corporate governance and ongoing 
sustainable growth initiatives are integrated in the company’s 
strategy to realize our vision – Leading the Way to a Sustainable 
Energy Future.” 

— Gwen Mizell

Gwen Mizell
Chief Sustainability Officer, 

Ameren

In 2021, Ameren named its first Chief Sustainability Officer (CSO), a newly created 
position indicating the importance of sustainability in operational and investment 
decisions. Gwen Mizell, a seven-year veteran of Ameren, joined the company in 
2015 first as director of diversity and inclusion before becoming CSO.
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Environmental Stewardship

The cornerstone of our environmental stewardship practices is effectively and 
responsibly managing our use of natural resources and reducing emissions of 
greenhouse gasses to the environment while producing and delivering reliable, 
affordable energy to our customers and communities.

•	  Accelerating the transition to a cleaner, more diverse generation portfolio 
primarily through accelerated retirements of our coal energy centers, the parallel 
addition of cleaner, renewable energy resources, and added emphasis on energy 
efficiency measures and incentives to help our customers consume less energy.

 For more, see the Ameren Missouri Integrated Resource Plan. Ameren’s 
approach for a clean energy transition has received support from a wide range 
of individuals and organizations, including the Urban League of St. Louis and the 
United Way of Greater St. Louis.

•	 Generating over $4 billion in net benefits for energy efficiency programs for all 
customers over the last ten years. Ameren plans to invest ~$185 million annually over 
the next few years to fund electric and natural gas energy efficiency and demand 
response programs to benefit our customers by reducing their overall energy bills.

Social Impact

Ameren is committed to driving positive social impact in the communities we serve 
by delivering value to its customers while remaining focused on co-worker safety; 
being socially responsible and making an economic impact on its communities; and 

supporting its core value 
of diversity, equity and 
inclusion.

Since 2020, the global 
pandemic has challenged 
populations around the 
world. The pandemic 
illuminated chasms of 
societal inequalities, 
many driven by lack of 
opportunity to participate 
in the economy and health 
disparities. With George 
Floyd’s murder, additional 
inequities in policing 
policies and treatment 
led to a widespread 
outcry for change. Many 

https://www.ameren.com/missouri/company/environment-and-sustainability/integrated-resource-plan
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corporations, including Ameren, joined in recognizing their role in helping facilitate 
change and creating opportunities for all in a number of areas in the course of 
conducting their businesses: 

• Job growth: As Ameren upgrades its grid, thousands of construction jobs are 
created. The company has taken steps to ensure those with nontraditional 
educational backgrounds have access to some of these opportunities. 

• Business start-ups: Ameren has invested in the Elevate fund, one to minority-
owned and woman-owned startup firms. 

• Community Engagement: Ameren Illinois and Ameren Missouri hosted “Community 
Voices,” events which offered the opportunity for two-way communication 
between the company and diverse community leaders. Feedback from these 
Community Voices sessions helps inform Ameren as we plan our operations and 
programming to ensure we are addressing the needs of all constituents.

• Inclusive electrification: Ameren supports electrifying mobility solutions 
for underserved communities by offering incentives to build out charging 
infrastructure and building the underlying electrical capacity to support it. 

Governance

Ameren’s sustainability efforts are overseen by structured organizations which 
ensure accountability at both the board and management levels. These efforts are 
part of a strong overall governance framework that is aligned with ESG matters. 
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Board of Directors
continued

Qualifications and 
Experience

Warner L. 
Baxter

Cynthia J. 
Brinkley

Catherine S. 
Brune

J. Edward 
Coleman

Ward H. 
Dickson

Noelle K. 
Eder

Ellen M. 
Fitzsimmons

Rafael  
Flores

Richard J. 
Harshman

Craig S.  
Ivey

James C. 
Johnson

Steven H. 
Lipstein

Martin J. 
Lyons Jr.

Leo S. 
Mackay Jr.

Board Tenure1 8 3 11 7 4 4 13 7 9 4 17 12 1 2

Age1 60 62 68 70 59 52 61 66 64 59 69 66 55 60

Active Executive • • • • • •
Customer Relations or 
Consumer Orientation 
Experience

• • • • • • • • •

Cyber / IT/ Digital • • • • •
Diversity (Gender)    Male • • • • • • • • • •

                            Female • • • •
Diversity (Race/
Ethnicity)                  White • • • • • • • • • •

          Hispanic or Latino •
               Black or African 

American  
(United States)

• • •
Environmental / 
Sustainability • • • • • • • • • • •
Financial or Banking 
Experience • • • • • • • • • • •
Legal Experience • •
Nuclear Experience • • •
Operations Experience • • • • • • • • • • • •
Serves on Other Public 
Boards • • • • • 
Utilities / Regulatory /  
Governmental 
Experience

• • • • • • • • • • • • • •

All board members are independent, with the 
exception of Warner Baxter, executive chair-
man of Ameren, and Marty Lyons, president 
and CEO. The average tenure is six years, 
with a mandatory retirement at age 72. More 
information about the board of directors, its 
committee charters and its policies are avail-
able at AmerenInvestors.com.Diverse, Highly Skilled Board of Directors
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Ameren’s board of directors is diverse in a number of ways – experience, expertise, 
ethnicity, gender and generation, to name a few. The board is 57% diverse based 
on gender, race and ethnicity. The following graphic presents the qualifications and 
experience of the diverse, highly skilled Ameren board of directors.

In 2021, Ameren continued to deepen the connection between sustainability and 
executive compensation with 10% of executive long-term compensation being tied 
to the addition of renewable generation resources and the retirement of coal-fired 
energy centers and 5% of executive compensation being based on supplier diversity 
and workforce diversity metrics.

Regarding management-level governance, the Chief Sustainability Officer, the 
Strategy and Innovation Department and the Ameren Sustainability Executive 
Steering Committee work together to develop and execute the sustainability 
strategy across the company.

Sustainable Growth

The fourth pillar of our Sustainability value proposition is sustainable growth. 
Ameren has consistently delivered strong earnings growth and we expect to deliver 
approximately 6 to 8% from now through 2025. Multiple initiatives will contribute to the 
company’s future growth, with electrification being one of those areas. As we execute 
energy transition, we are working to ensure all customers and communities can 
participate in an electrified economy. During 2021, we embarked on several initiatives to 
ensure that all are able to benefit and participate in electrification through programs for 
mass transit, school buses, and special programs to serve disadvantaged populations. 

•	 Buildout of the underlying infrastructure to support electrifying 18 mass transit 
buses now serving customers on some of the busiest routes in the city of St Louis. 

•	 SiLVERS program (St. Louis Vehicle Electrification Rides for Seniors) affords social 
service agencies the ability to use EVs to provide non-emergency rides to elders 
and distribute food to homebound seniors. 

•	 The Affordable Mobility Platform (AMP) program provides electric vehicles and EV 
charging stations to residents and staff of affordable housing sites.

 In addition, Ameren’s Sustainability ratings over the last several years, have 
improved across several platforms including Sustainalytics, MSCI, Transition 
Pathway Initiative, and CDP for both our climate and water.Further Readings

Additional materials that 
help describe Ameren’s 
sustainability and 
ESG-related initiatives 
are posted both at 
Ameren.com and 
AmerenInvestors.com.



Be Courageous

DIVERSITY, EQUITY 
& INCLUSION

OUR MISSION:  Diversity, Equity & Inclusion drives a culture of inclusion and 
powers the quality of life by eliminating barriers to people achieving excellence.

Visit Ameren.com/Diversity




