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Dear Colleagues:

We can be proud that millions of people and thousands of businesses 
count on Ameren for safe and dependable energy. We deliver on that 
promise because we care about our customers, our company and  
each other. We demonstrate this every day by doing things right and  
doing the right thing. 

Our “All-In” culture is major factor in our success: it defines how we care, 
serve with passion, deliver for customers, communities, and shareholders 
and win together. By going all in, we push ourselves to be better; to be 
resilient in the face of challenges; to seek ways to transform our industry 
for a sustainable energy future; and to deliver superior long-term value.

The expression “all in” requires commitment and action. For us to truly deliver superior long-term value, 
the actions we take must be guided by our values and our Code of Ethics. When we thoughtfully 
acknowledge Ameren’s values in how we operate our day-to-day business, we elevate not just 
ourselves, but our company and our community. Our Code helps us to put the values into practice 
and spot the situations in which we need to take special care. 

Please read the Code, consult it often and put its principles into practice. By being mindful in 
our daily work, seeking help when necessary and speaking up when we have a concern, we will 
continue to build not just a great company but something even more important: the trust of those 
who depend on us. 

Like you, I’m all in!

Sincerely,

Warner L. Baxter 
Chairman, President and CEO

MESSAGE
From Warner Baxter
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MESSAGE
From John Rhea

At Ameren, we take pride in our reputation. The Code of Ethics helps 
us protect it. It highlights what we believe and what we expect of our 
people—officers, co-workers, Board members, and others.  

As a public utility, Ameren’s business is regulated in numerous and complex 
ways. The Code cannot anticipate and address every situation that could 
present legal or ethical issues. It can, however, help us identify and reduce 
unwanted risks; it explains our legal obligations; and it supports our 
commitment to act with unquestionable integrity. 

The Code is the cornerstone of Ameren’s Ethics and Compliance Program. The Program is designed 
to prevent and detect violations of the law or ethical standards. As Ameren’s Chief Ethics and 
Compliance Officer (“CECO”), I’m responsible for the Program and its day-to-day oversight. 

Aside from the Code, you may consult Ameren’s company-wide and/or departmental policies and 
procedures for additional guidance. Of course, you can ask me, your leadership, and our in-house 
attorneys any questions you may have concerning policies, procedures, and applicable laws. And I 
will work with other departments to coordinate specific guidance where needed.

When you reach out to me or our enterprise compliance and ethics team, I commit to you that I will 
follow up and not only will I report to the Board of Directors’ Audit and Risk Committee regularly, I 
will find ways to share the lessons we learn more broadly within our organization.

John D. Rhea, Vice President, Chief Ethics and Compliance Officer 
CECO@ameren.com 

Our Values

SPEAK UP

Safety and Security
Never compromise

Integrity
Do the right thing

Respect
Value others

Diversity, Equity and Inclusion
Be courageous

Commitment to Excellence
Bring your best

Teamwork
Work together

Accountability
Own your actions and inactions

Stewardship
Leave it better

mailto:CECO@ameren.com
https://secure.ethicspoint.com/domain/media/en/gui/8079/index.html
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FOR ALL CO-WORKERS

We must all be familiar with the Code and ask questions when anything is unclear. We expect that all 
co-workers will: 

• Read, understand, and uphold the spirit and letter of this Code
• Comply with Ameren policies and procedures, and all applicable laws
• Exhibit appropriate ethical behavior in accordance with Ameren’s Values and
• Speak up if you suspect ethical misconduct in a specific situation

FOR LEADERS

If we lead or supervise other co-workers or business partners, we:

• Lead by example, with awareness of how our behaviors and decisions influence others
• Recognize that perception matters—we must always do the right thing and never give anyone

reason for doubt about our motives or actions
• Emphasize that the means are always as important as the ends

WE ARE AMEREN
Our Commitments and Expectations

At Ameren, we do the right thing—whenever 
and wherever we operate. Our customers and 
communities expect it; shareholders deserve it; 
and our regulators demand it. 

Our Code of Ethics (“Code”) sets out what we 
stand for and expect as an organization. It is 
designed to help all of us, regardless of our role, 
responsibilities or level of experience. It is a 
resource to inspire, guide and enable us to do the 
right thing.

While it’s important and useful to consult the 
Code regularly, once a year Ameren provides a 
copy to all co-workers for review. At the same 
time, all management co-workers, officers, and 

Directors must certify that they understand 
the Code, are unaware of or have spoken up 
regarding any potential incidents or conflicts 
of interest.

Regardless of our role, we have an obligation to 
speak up when we have questions or concerns 
about ethics and compliance matters. There are 
a number of resources to help us do this and they 
are listed on page 10. 

Our General Counsel and our Chief Ethics & 
Compliance Officer (“CECO”), together with the 
Board of Directors’ Audit and Risk Committee, 
have overall responsibility for this Code. When 
you speak up, they listen.
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• Promote a positive work environment, where everyone feels empowered to do the right thing,
come forward with ideas, and raise questions or concerns without the fear of retaliation

• Respond promptly and respectfully to questions and concerns, escalating where necessary
to seek resolution

• Regularly communicate the importance of following our Code and living our values
• Never ask anyone—co-worker or business partner—to do anything that violates the Code

or our values
• Promote awareness of and access to company policies and procedures relevant to our

teams’ work
• Support ethics and compliance initiatives, including employee training, as essential

business requirements
• Are proactive in helping our team members understand their business responsibilities and

ethical obligations, develop their leadership skills, and advance their careers and relationships
• Refrain at all times from participating in or condoning conduct that would violate applicable

laws, this Code, or company policy
• Never engage in or tolerate retaliation

This Code of Ethics is located here. Co-workers can find other policies and procedures at 
Co-worker Connect in the Employee Center. 
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Federal: Agencies, Boards, and Commissions

Antitrust Division

Army Corps of Engineers

Bureau of Labor Statistics

Bureau of Land Management

Center for Disease Control and Prevention

Citizenship and Immigration Services

Commission on Civil Rights

Committee on Foreign Investment in the United States 

Commodity Futures Trading Commission

Community Planning and Development

Computer Emergency Readiness Team

Consumer Financial Protection Bureau

Copyright Office

Council on Environmental Quality

Cybersecurity and Infrastructure Security Agency

Department of Commerce

Department of Energy

Department of Health and Human Services

Department of Homeland Security

Department of the Interior

Department of Justice

Department of Labor

Department of State

Department of the Treasury

Department of Transportation

Economic Development Administration

Economic Growth, Energy, and the Environment

Employee Benefits Security Administration

Endangered Species Program

Energy Information Administration

Energy Star Program

Environmental Protection Agency

Equal Employment Opportunity Commission

Executive Office for Immigration Review

Federal Accounting Standards Advisory Board

Federal Aviation Administration

Federal Communications Commission

Federal Election Commission

Federal Emergency Management Agency

Federal Energy Regulatory Commission

Federal Labor Relations Authority

Federal Motor Carrier Safety Administration 

Federal Trade Commission

Fish and Wildlife Service

General Services Administration

Geological Survey

Government Accountability Office

Migratory Bird Conservation Commission

National Labor Relations Board

National Telecommunications and Information 
Administration

National Weather Service

North American Electric Reliability Corporation

Nuclear Regulatory Commission

Nuclear Waste Technical Review Board

Office of Disability Employment Policy

Office of Environmental Management

Office of Fossil Energy 

Office of Government Ethics

Office of Immigrant and Employee Rights

Office of Nuclear Energy

Occupational Safety and Health Administration

Occupational Safety and Health Review Commission

Patent and Trademark Office

Pipeline and Hazardous Materials Safety 
Administration

Securities and Exchange Commission

SERC Reliability Corporation

Wade and Hour Division

Illinois Agencies, Boards, and Commissions:

Attorney General

Department of Agriculture

Department of Commerce and Economic Opportunity

Department of Employment Security

Department of Human Rights

Department of Human Services

Department of Innovation and Technology

Department of Labor

Department of Natural Resources

Department of Revenue

Department of Transportation

Emergency Management Agency

Environmental Protection Agency

Executive Ethics Commission

Human Rights Commission

Insurance department

Illinois Commerce Commission

Illinois Independent Tax Tribunal

Illinois Power Agency

Labor Relations Board

Office of Executive Inspector General

Pollution Control Board 

Procurement Policy Board

Property Tax Appeal Board

Secretary of State

Treasurer

Worker’s Compensation Commission

Missouri Agencies, Boards, and Commissions:

Attorney General

Clean Water Commission

Commission on Human Rights

Department of Commerce and Insurance

Office of the Public Counsel

Department of Conservation

Development Finance Board

Department of Economic Development

Department of Insurance

Department of Labor

Department of Natural Resources

Department of Public Safety

Department of Revenue

Department of Transportation

Division of Energy

Emergency Response Commission

Environmental Improvement and Energy Resources 
Authority

Ethics Commission

Fire Safety Division

Geological Survey

Office of Equal Opportunity

Missouri Public Service Commission

Secretary of State

State Emergency Management Agency

State Oil and Gas Counsel

State Parks

State Tax Commission

Worker’s Compensation Determinations Review Board

Iowa Agencies, Boards, and Commissions:

Iowa Utilities Board

Iowa Civil Rights Commission

Iowa Department of Human Rights

Iowa Department of Human Services

Iowa Department of Natural Resources

Iowa Department of Revenue

Other:

Multistate Tax Commission

DID YOU NOTE THE BACKGROUND OF THIS PAGE? This is an extensive, but 
not complete, list of federal and state administrative agencies that, in one way or another, 
provide some level of regulation, oversight, or influence of Ameren’s business. This is why it is 
important to reach out for guidance.

We view compliance with laws and regulations as 
a minimum expectation. We aspire to do more than 

simply the minimum that we are required to do. Putting 
our values into practice and going the extra mile earns 

the trust of our customers and our regulators, and 
creates and preserves shareholder value. 

When we aim higher, it helps to build a company 
and a culture of which we can all be proud.
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OUR PROCESS
Asking the Right Questions

The Code is a resource to help us make good choices. While it contains a lot of helpful information, we 
do not expect anyone to solve a potential issue alone. Sometimes the Code makes the difference by 
helping us know the right questions to ask. When we find ourselves in a situation involving an ethics 
or compliance dilemma, it may be helpful to ask:

• Have I fully considered the impacts of this decision on me, my co-workers, and the company?
Decisions should not have negative impacts, whether financial or reputational.

• Is there a rule, regulation, or Ameren policy that addresses this situation?
Check, ask, and recheck to be sure.

• Whom should I ask about this before acting?
The enterprise compliance and ethics team, legal department, regulatory, human resources,
internal audit, and others are there to help.

• Would I be concerned if this was reported in the newspaper or to Ameren leadership?
If you cannot stand by the action, you shouldn’t take it.

• My intentions are good, but could someone interpret this as inappropriate?
Focus on the likely outcome of your actions and what a reasonable person might think.

The Code and Ameren’s corporate policies, read together, guide our work at Ameren and serve as 
resources for good decision making. There should not be any conflicts between any of Ameren’s 
policies. If there is a conflict, the policy that is more specific to the situation will apply over a more 
general policy.

WHEN IN DOUBT, REACH OUT.

John D. Rhea							 Ryan J. Martin
Vice President, Chief Ethics and Compliance Officer		 Vice President, Internal Audit
314.554.4174							 314.554.4140
Ameren Corporation						 Ameren Corporation
1901 Chouteau Avenue, MC 311				 1901 Chouteau Avenue, MC 270
St. Louis, MO 63103						  St. Louis, MO 63103
CECO@ameren.com

mailto:CECO@ameren.com
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Speaking up when we see or suspect a problem is essential and an obligation that we all share. 

Coming forward with a concern allows the company to investigate and resolve the issue quickly 
to prevent it becoming more serious. In this way we help to keep ourselves, our co-workers and 
communities safe and healthy; we manage risks to our business; and we preserve Ameren’s 
reputation for integrity.  

• Leaders are committed to empowering co-workers to share their thoughts, innovative ideas, and
any concerns about how we do business and treat others.

• You are free to speak up confidentially, or even anonymously, through the mechanisms we set in
this Code, and there is no retaliation for issues raised in good faith.

Q	 I observed an incident I think could be a violation of our Code of Ethics, but I am not sure. 
Should I report this even if I am not completely certain there is a problem?

A	 Yes. It is better to report a suspicion that turns out not to be an issue than to ignore a possible 
violation of the law or company policy. No one will ever face negative consequences for making 
a report in good faith. We are responsible for reporting violations immediately using one of the 
reporting methods found on page 10 of this Code. While reporting to your supervisor is usually a 
first option, you may also contact the Chief Ethics and Compliance Officer or the Ameren helpline.

Q	 I witnessed something I think could be an incident, but I’m not an employee. Can I still submit a report? 

A	 Yes. You do not need to be an Ameren employee to report a known or suspected concern. 
Everyone is encouraged to share information through the confidential phone number or website or 
an Ameren representative. This includes co-workers, contractors, customers, suppliers, investors, 
and anyone else who has a concern. 

Speak Up

WE STRIVE TO ATTAIN A CULTURE WHERE WE ALL FEEL EMPOWERED 
TO SPEAK UP. THERE SHOULD BE ZERO REASONS NOT TO.

ALL REPORTS MADE IN GOOD FAITH ARE TAKEN SERIOUSLY. WE DO NOT HAVE TO 
BE CERTAIN OR RIGHT THAT THERE IS AN ISSUE; WE JUST NEED TO BE HONEST.

WE HAVE A RESPONSIBILITY TO REPORT KNOWN OR SUSPECTED 
VIOLATIONS OF THE LAW OR THIS CODE OF ETHICS.
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There are multiple avenues we can use to report potential issues:

• Notify our first- or next-level supervisor
• Notify our Human Resources Client Consultant
• Call Ameren’s helpline at 1-877-AMERENØ (1-877-263-7360)
• Email CECO@ameren.com
• Mail a letter to:

Chief Ethics and Compliance Officer
1901 Chouteau Avenue, MC 311
St Louis, MO 63103

• Online at AmerenØ.com

First- or next-level supervisors who receive reports will promptly consult with the enterprise 
ethics and compliance team. Together, they will decide how to best handle the concern. 

Reports made through AmerenØ.com or through the helpline may be made confidentially or anonymously.

We encourage everyone to make reports openly. We value our transparent and supportive culture at 
Ameren; and, if we make ourselves available for additional questions, it makes investigations easier. 

We realize, however, that you may sometimes prefer to make a report anonymously. In that case, we 
ask you to provide: 

• Sufficient details about the relevant location or department
• Names and/or job titles of those involved – a report that “a co-worker is stealing from the

company” would not be sufficient to conduct an investigation

Q	 I know one option to report a potential issue is to tell my supervisor. But what if my supervisor is 
responsible for the potential issue?

A	 You have several additional options. You can reach out to the next-level leader, your HR Client 
Consultant or the CECO. If you prefer, you can use the helpline (operated by a third party) at 
1-877-AmerenØ (1-877-263-7360); as a further alternative you can make contact via AmerenØ.com,
where you can identify yourself or share anonymously.

Ameren will not tolerate any form of retaliation against anyone making a good faith report 
(See “Zero Tolerance for Retaliation” on page 11). 

Reporting an Issue

WHEN REPORTING A CONCERN, IT IS IMPORTANT TO PROVIDE SUFFICIENT 
DETAILS TO ALLOW AN APPROPRIATE INVESTIGATION OF THE FACTS.

mailto:CECO@ameren.com
https://secure.ethicspoint.com/domain/media/en/gui/8079/index.html
https://secure.ethicspoint.com/domain/media/en/gui/8079/index.html
https://secure.ethicspoint.com/domain/media/en/gui/8079/index.html
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The CECO receives potential issues reported 
through the confidential Speak Up process. He 
will begin an investigation. The CECO will assign 
an investigator based on the required expertise. 
That investigator will fully vet the information and 
work to provide a response and/or corrective 
action. During this process, the investigator may 
ask for additional information.

While the investigator may contact supervisors 
in the course of the investigation, he or she will 
not identify the source of the report. 

If you have made a report and wish to provide 
additional information or request an update, you 
should call 1-877-AmerenØ (1-877-263-7360) or 
visit AmerenØ.com and click on the tab labeled 
“Follow Up on a Report.” 

When appropriate, the investigator will inform 
the person making the report of any responses or 
corrective actions. However, there are situations—
especially those involving personnel actions—
where privacy concerns prevent the investigator 
from revealing specific details of actions taken. 

It is critical that we all feel comfortable and supported in raising a concern, if necessary—without 
fear of negative consequences. 

Ameren has a strict policy prohibiting retaliation. This protects anyone who, in good faith, raises 
ethical concerns, reports a possible violation of the law, this Code, or any company policy, or 
cooperates with an investigation.

Any employee found to be engaging in such retaliation will be subject to appropriate disciplinary 
action, up to and including discharge. If you suspect that you are being retaliated against for speaking 
up, or observe retaliation against others, please report that concern using one of the reporting 
methods listed on page 10. 

If the investigation finds violations of the law or this Code, the company may take disciplinary action 
up to and including discharge from employment. Certain violations may be serious enough that they 
are referred to legal authorities for investigation and civil or criminal prosecution.

What to Expect after Reporting

Zero Tolerance for Retaliation

WE TAKE ALL REPORTS OF ILLEGAL AND UNETHICAL BEHAVIOR SERIOUSLY.

RETALIATION CAN TAKE MANY FORMS, such as firing, demotion, being denied a raise, 
harassment, missing out on training or mentoring activities, or other negative actions. 

https://secure.ethicspoint.com/domain/media/en/gui/8079/index.html
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Q	 I reported an incident anonymously, and my co-worker was reprimanded. Now, that co-worker 
is calling me a “narc” and telling my teammates not to trust me. What can I do? I’m afraid to 
report again.

A	 We prohibit retaliation for exactly this reason. We do not want you to be afraid to report any 
incident. Please report this behavior because it is another, separate violation of our Code and/or 
policies and appropriate additional disciplinary action can be taken. 

Assessments can help us avoid issues.

We have all heard the saying, “Prevention 
is the best cure.” That is the idea behind an 
assessment.

We know there could be questions about 
whether an action may be an issue. The 
enterprise ethics and compliance team is happy 
to answer these questions before we take an 
action. We may request an “assessment” 
through  CECO@ameren.com and the 
enterprise compliance and ethics team will 
examine the facts and ask questions so we will 
know if a particular action poses an issue, and if 
possible, alternative actions we could take. 

Assessments are only effective for the situations 
specifically assessed. If the facts change, we 
may need to request additional guidance. 

Exceptions are only for exceptional circumstances.

There may be times when an exception to this 
Code is appropriate. However, these times should 
be rare. If we have requested an assessment 
and discovered there is no other acceptable 
alternative available, then we may request an 
exception from the Code. These requests are also 
made through CECO@ameren.com. 

A co-worker below the officer level may request 
an exception from part of this Code or other 
policies, but approval of these requests will only 
occur in exceptional circumstances and only 
after approval by the CECO. 

A director or a co-worker at the officer level may 
also request an exception, but these requests 
must be approved by the CECO and the Board of 
Directors or a Board committee. 

Assessments and Exceptions

mailto:CECO@ameren.com
mailto:CECO@ameren.com
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OUR PEOPLE
Valuing Our Diverse Talents, Ideas and Contributions

We are dedicated to building a diverse and equitable culture in which people feel included and  
valued for what they contribute.

WHY IT MATTERS 
When we prioritize diversity, equity, and inclusion (“DE&I”), every facet of Ameren benefits: we gain a 
broader range of ideas to inform decisions; and we foster a more productive work environment. 

HOW WE DO IT 
Valuing our diverse talents, ideas and contributions means that we:

•	 Actively seek out alternative opinions and approaches
•	 Foster inclusive environments where everyone feels empowered to contribute
•	 Listen respectfully to each other so we can consider and benefit from thoughts and ideas different 

from our own
•	 Encourage our co-workers to act courageously and make personal DE&I commitments
•	 Encourage co-workers to engage in DE&I programming

For more information, please read about Ameren’s Diversity, Equity, and Inclusion efforts here.  

We treat each other with respect and fairness because it’s the right thing to do and because it 
promotes trust, collaboration and a positive work environment. When we provide everyone with 
the same chance to succeed, based on merit and measurable skills, we attract and retain the best 
people and avoid unfair discrimination. 

WHY IT MATTERS 
We collaborate and serve our customers best when we interact with professionalism and respect. 
By being inclusive and listening actively, we learn from and support each other. By considering 
co-workers’ perspectives and feelings, we build trust, gain insights and avoid misunderstandings. 
By speaking up about any unwelcome or inappropriate workplace behaviors, we can help prevent 
anyone from feeling disrespected, threatened, or intimidated. Through these actions, we create a 
positive and supportive work environment that empowers us all to achieve excellence.

Treating Each Other with Respect

https://www.ameren.com/company/careers/diversity
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HOW WE DO IT 
Treating each other with respect means that we:

• Base hiring and promotion decisions on qualifications, aspirations, and
Performance — never on favoritism or bias

• Avoid words or actions that degrade or disparage based on race, color, age, sex, or any other 
characteristic protected by law

• Provide reasonable accommodations for disabled employees or those with specific religious 
requirements, as necessary

• Help each other develop and reach our full potential
• Are mindful of the impact of our words and actions on others
• Address performance and behavioral issues privately, and not in a large group or public setting
• Remain sensitive to signs that others may be harassed or bullied
• Avoid all forms of discrimination and harassment

You can find more information in Ameren’s Equal Opportunity and Anti-Harassment Policy found on 
Co-Worker Connect here.

Q	 My supervisor gave my male colleague overtime, but sent me home saying that as a woman, it 
was more important I make dinner for my family. Was this appropriate of him to do?

A	 No, that was not appropriate. Ameren does not condone such behavior. We ask that you 
immediately report this incident using one of the reporting methods described at page 10. 

AMEREN PROHIBITS DISCRIMINATION BASED ON:
• Color
• Religion
• Sex
• National origin
• Ethnicity
• Age
• Disability
• Genetic information

• Military service or status
• Pregnancy
• Marital status
• Sexual orientation
• Gender identity or expression
• Any other class, trait, or status

protected by applicable laws

https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/EEO and Anti-Harassment Policy.pdf?csf=1&e=p0I87S&cid=5a537acf-beca-41da-a8c6-9c0b858ba29b
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Safety is a core value at Ameren, and we are committed to the safety, health, and security of our co-
workers, others involved in our operations, and the communities we serve. 

WHY IT MATTERS
As a utility provider, Ameren has a vital responsibility for the safety and security of its employees and 
its customers. When we think about safety first, it allows us to focus on doing excellent work without 
the worry of being harmed. Our responsibility extends to environmental, health, or safety issues that 
could pose risks beyond our immediate work area or facility. This helps us maintain the confidence 
and trust of the communities in which we operate.

HOW WE DO IT
Keeping ourselves and our communities safe means that we:

• Comply with all applicable safety laws and policies
• Are conscious of our surroundings and look out for our co-workers
• Do not work while under the influence of drugs or alcohol
• Participate in the company-wide, co-worker to co-worker safety interaction program (c2c)
• Adopt a zero-tolerance approach to threatening or violent conduct in the workplace and report it

immediately if it ever occurs
• Do not bring any weapons we may own to work

For more information, see Ameren’s Workplace Violence Policy and Drug and Alcohol Policy found on 
Co-Worker Connect here and here, respectively.

Q	 My co-worker and I had a disagreement regarding a strategy. During our debate in my office, 
the co-worker cleared her throat and revealed a pistol holstered under her jacket. She asked 
if I still disagreed. I felt threatened. What should I do?

A	 Immediately report this behavior using one of the reporting methods described at page 10.

Keeping Each Other Safe

https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Workplace Violence Policy.pdf?csf=1&e=cALEeY&cid=2506d596-17a7-459d-aa73-2df6e8536631
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Drug and Alcohol Policy.pdf?csf=1&e=T2hwqf&cid=ab373c70-13b1-442d-89e3-381f4a964e10
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OUR ENERGY BUSINESS
Valuing Our Customers

We are committed to being a trusted energy partner and powering the quality of life for our customers. 

WHY IT IS IMPORTANT
Without our customers, Ameren would not exist. We serve them with pride, striving daily to provide 
them with safe, reliable, and cost-effective energy.  

HOW WE DO IT
We show that we value our customers when we:

• Take appropriate safety precautions in providing services
• Continually seek efficiencies and ways to improve processes
• Safeguard customers’ confidential information, always collecting, using and storing it in

compliance with applicable laws
• Operate within the guidelines and assessing the charges found in our tariffs
• Provide service without undue preference or unreasonable discrimination
• Conduct all marketing activities fairly and honestly

Q 	 I have a friend who is building a new house. He hoped I’d be able to get him a discount for his gas 
line extension. Can I do that?

A 	 No, you can’t. The jurisdictions where we operate do not allow us to provide any preference to 
just one customer when there are others in the same situation. 

Q 	 I wanted to pay my mother’s utility bill as a surprise. Can I look at her account balance so I know 
how much to pay?

A 	 No. While your intentions are good, privacy laws in the states where we operate prohibit access 
to customer-specific information without the customer’s permission.

Ameren’s tariffs, which are approved by its regulators and govern how we interact with our 
customers, can be found here.

https://www.ameren.com
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We succeed because of our quality and never engage in bribery or other corrupt practices. 

WHY IT MATTERS
We have worked hard to build credibility and trust with our regulators, our investors and our 
communities. We always operate with integrity. Bribery and other corrupt practices are inconsistent 
with our values; they are also illegal. We understand that there are many state, federal, and local laws 
governing how Ameren can interact with different government officials. This includes how we lobby, 
give gifts, and make political contributions. Failing to conduct ourselves ethically, honestly, and legally 
would undo so much good work we’ve already accomplished. It could also result in civil lawsuits or 
criminal prosecution. 

HOW WE DO IT
Preventing bribery and corruption means that we:

• Refuse to offer or accept bribes, kickbacks, or anything of value that could improperly influence a
business decision—or appear to do so

• Take care not to promise or provide anything of value to public officials or anyone else to gain a
business advantage

• Apply company policies and our values when it comes to giving or receiving business gifts and
entertainment

• Follow the letter and the spirit of anti-corruption laws everywhere we do business
• Do not use a third party to do anything improper on our behalf
• Do not make a political contribution or give any kind of gift for the purpose of gaining political favor
• Avoid engaging in lobbying activities without appropriate registration, if required by the relevant

jurisdiction (See also “Participating in the Political Process” on page 32)
• Do not give money or anything else of value to any union or labor organization for any illegal purpose
• Comply with any necessary additional accounting and contracting requirements when contracting

with governmental entities
• Understand that anything provided to a government official may need to be handled in a special

manner, even if it’s just a catered meal

Immediately report any bribery or corruption concerns via the channels listed at page 10.

Preventing Bribery and Corruption

A BRIBE IS A PAYMENT, favor, or other consideration given dishonestly or illegally in order to 
influence someone’s behavior or encourage a particular outcome. 

EXAMPLE: You hand a check for $1,000 to an elected official in exchange for that official voting in 
favor of legislation you want passed. 
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Ameren strictly prohibits bribes, kickbacks, 
and other such activities. Engaging in this 
behavior will result in disciplinary action up 
to and including discharge from employment. 
In addition, you may be subject to criminal 
prosecution or civil legal action. Ameren will 
report these activities to, and cooperate fully 
with, law enforcement if these situations arise. 

At Ameren, we comply with the Foreign Corrupt 
Practices Act of 1977 (“FCPA”). The FCPA 
prohibits co-workers and Ameren agents 
and representatives from making payments 
or offers of payments of anything of value to 

foreign officials, political parties, or candidates 
for foreign political office, in order to secure, 
retain or direct business, or to influence a 
person working in an official capacity. This 
includes payments made indirectly through an 
intermediary under circumstances indicating 
that such payments would be passed along 
for prohibited purposes. The FCPA contains 
significant internal accounting control and record 
keeping requirements that apply to Ameren’s 
domestic operations. The FCPA requires these 
records to ensure that a corporation maintains 
reasonable control over its assets and all 
transactions involving those assets.

A KICKBACK IS A TYPE OF BRIBE INTENDED AS COMPENSATION 
for preferential treatment or any other type of improper services received. 

EXAMPLE: You selected a winning bidder for a project in exchange for that vendor 
giving you $500 cash. 

Q 	 I want to do something nice for the local elected officials I work with every day on Ameren 
issues. I want to use my company card to purchase them all gift cards for a local coffee shop. It 
would only be $25 per gift card, and I’m not asking for anything in return. Is this acceptable?

A  No. While you are not intentionally creating a conflict of interest, your actions could give others  
the impression that you expect favorable treatment in return. The amount of the gift doesn’t 
matter, nor does the fact you do not expect anything in return. 

Q 	 I was approached by a legislator who said she would advocate for a bill we would like passed if 
we found an open job position for her niece. Is this allowed? It benefits everyone involved.

A 	 No. Even if there are steps in between, this would still be the provision of something of value in 
exchange for favorable treatment. You should report this communication immediately using one of 
the available reporting methods found on page 10. 
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Q 	 One of our regulators is conducting an audit. We are having food brought in for our co-workers. 
Can we just order extra and feed our auditors, too?

A. It depends on the jurisdiction. Some jurisdictions set a maximum dollar value; some only allow
food that can be eaten standing up, and some jurisdictions prohibit it all together. Most likely, if the
auditors can participate in the catered meal, they will need to know how much it costs per person
so they can reimburse Ameren and avoid any potential conflict. Contact the legal department or
enterprise compliance and ethics team to help you find the answer.

We conduct our business fairly and legally, wherever we do business. 

WHY IT MATTERS 
Even though our utilities are regulated monopolies in the areas we serve, Ameren operates its 
business ethically and honestly. We remain subject to antitrust laws. These laws are designed 
to promote free and fair competition; they prohibit practices or agreements that unreasonably 
restrain trade or commerce. Violation of the antitrust laws can lead to civil or criminal penalties for 
companies and individuals. We compete fairly and honestly because we abide by applicable laws; 
it’s good for business, and it is the right thing to do.

HOW WE DO IT 
Competing fairly means that we:

• Conduct competitor research through publicly available sources like published tariff sheets
and industry surveys

• Establish the price for our services through regulatory processes
• Avoid actions that, unless approved by a regulator, would be considered antitrust activities

Competing Fairly

DO YOU KNOW WHY WE GENERALLY DO NOT ALLOW THE PURCHASE OF GIFT 
CARDS WITH AMEREN FUNDS? Gift cards are a cash equivalent, and gifting cash or cash 
equivalents all create the same issues. While we can trace how a corporate credit card or check 
issuance is used, tracing how cash and cash equivalents are used is extremely difficult, if not 
impossible. This could hinder Ameren in meeting disclosure or auditing requirements. The use 
of cash and cash equivalents also creates issues when it comes to determining whether the gift 
is taxable. For more information regarding gift cards, see the Gift Card and Other Taxable Fringe 
Benefits Policy located here on Co-Worker Connect.

https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Gift Card and Other Taxable Fringe Benefits Policy.pdf?csf=1&e=BNqbrq&cid=465d03ef-4da2-4833-91fc-ced0b67718d4
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So, what would be considered an antitrust violation? Unless we have regulatory approval to do so, 
we do not engage in the following actions that would typically be considered illegal:

• Tying is a sales practice which requires a customer to purchase unwanted products or services
in order to get the product or service they actually want.

• Refusals to Deal involve agreements between competitors, oral or written, not to buy from a
supplier or vendor, or an agreement not to sell products or services to a particular customer.
In other words, the decision concerning with whom to do business and how much to pay for
products and services must made independently, and not by group consensus among competitors.

• Agreement to Limit Supply is an agreement or understanding between competitors to restrict the
volume of goods they will produce or make available for sale.

• Price Fixing is an agreement, understanding, or arrangement between competitors to raise, lower,
fix, or stabilize prices. Price Fixing may also include an adherence to a formula for determining a
price, standard discounts, credit policy, or terms of sale. Never using a third party to do anything
improper on our behalf

• Allocation of Customers or Territories means that competitors, without regulatory approval, have
allocated customers or service territories.

DEFINING “UNREASONABLE RESTRAINT ON TRADE OR COMMERCE” DEPENDS 
ON THE SITUATION. Because Ameren is a regulated monopoly, some practices that would 
typically be prohibited may be allowed for us, if we receive regulatory approval. In fact, some of 
the prohibited practices—fixing rates with a formula and dividing service territories—are common 
practice for some of Ameren’s affiliates. However, they are common practice because they are 
approved and monitored by our regulators. 

Q	 I was at a conference and noticed that my friend, who works for another utility, left his laptop open 
and unlocked. He had a confidential file open with details about a facility they are building. Knowing 
how much they’re willing to pay could help me figure out what price I could get from the same 
vendors. It’s not my fault he didn’t secure his data. Can I have a look, if it could benefit Ameren?

A	 No. It doesn’t matter if your friend did not secure his information, you know this is a confidential 
document you should not have access to. You may not look at or use this information.

Q 	 I told my neighbor that she had no choice but to use us as her electric provider since she’s in our 
electric service territory. But service territories seem to be prohibited by antitrust laws. Have I 
broken the law?

A 	 No, you haven’t. Establishing service territories is allowed by the law in the states where we 
operate. If the regulator has approved a service territory, there is no antitrust violation.
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OUR COMPANY 
AND SHAREHOLDERS
Avoiding Conflicts of Interest

We make decisions and act in Ameren’s best interests, free from the influence of our personal 
interests and relationships. 

WHY IT MATTERS 
Ameren’s values—especially integrity, accountability and teamwork—demand that we make smart 
choices that serve our business and customers well. We must not allow our personal interests or 
relationships to get in the way of what is best for the company. Even the appearance of a conflict of 
interest could damage our reputation and credibility. Objective, thoughtful choices, on the other hand, 
demonstrate a commitment to integrity and service and work for the benefit of all. 

HOW WE DO IT
Avoiding conflicts of interest means that we:

• Proactively identify situations that could put the company’s interests and our own
into possible conflict

• Disclose actual or potential conflicts to the CECO when we identify them
• Remove ourselves from the decision-making process when a conflict may exist
• Avoid allowing our desire to help friends and family to influence our decisions at work
• Build relationships based on trust, never through either giving or receiving inappropriate gifts or hospitality
• Do not allow any outside job or activities to take over Ameren time and resources
• Do not keep for ourselves opportunities gained through our positions or resources
• Accept outside employment, directorships, or other positions only if they:

• Do not interfere with our duties at Ameren
• Do not risk harming the company’s reputation

• Grant permission for an activity that otherwise appears to be a conflict of interest only
because it remains consistent with the interests of Ameren and its shareholders

WHAT IS A CONFLICT OF INTEREST? As we use the term in the Code, a conflict of 
interest is a situation where our interests and Ameren’s interests are incompatible. Conflicts 
of interest—and sometimes even the appearance of such a conflict—can damage not just 
our reputation, individually and collectively. If you have any questions about whether there is 
a potential conflict, or if you believe you may qualify for an exception, you must request an 
assessment or exception before accepting the position. Please see page 10 of this Code for 
information about requesting an assessment.
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Q	 A large customer wants to locate in our service territory. I’m working with them to identify 
economic development benefits. The customer would like to use a rate that they really don’t 
qualify for. They’ve offered my daughter box seat tickets to a Cardinals game. Can she accept 
the tickets?

A	 She should decline the gift. While it could be an innocent offer, it could be interpreted as trying to 
gain favor and influence your decisions. 

Q	 I received a gift from a vendor. May I keep it? 

A	 It depends on the gift.  Generally, we are allowed to accept gifts that do not exceed $250 in value 
and are not intended to influence our business decisions.  That said, we cannot accept cash and 
cash equivalents, like gift cards, in any amount for the reasons stated at page 19 of this Code.

We protect Ameren’s assets because they are the backbone of the utility infrastructure and are 
crucial to our future success. 

WHY IT MATTERS 
Ameren’s assets—physical, cyber, financial, and intangible—are essential to our operations and 
growth. They are part of the utility infrastructure that allows us to safely and effectively serve, 
support, and invest in the communities we call home. We are all responsible for ensuring that 
Ameren’s assets are used for legitimate business purposes and not wasted or misused. 

HOW WE DO IT
Taking care of Ameren’s physical assets means that we: 

• Only use them in an authorized manner
• Never leave portable assets, like work computers and phones, unattended
• Limit personal use of company communications equipment and systems
• Never allow someone to “piggyback” through an Ameren entryway after we’ve badged in

Taking Care of Ameren’s Assets 

PHYSICAL ASSETS include things such as buildings, vehicles, office equipment, 
telephones, tools, materials, supplies, computers, etc.
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Taking care of Ameren’s financial assets means that we:

• Keep accurate and timely financial records
• Use Ameren’s financial assets only as allowed
• Do not openly discuss financial information that not yet public

Taking care of Ameren’s intangible assets means that we:

• Ensure our logos are used appropriately
• Take care, both at work and outside of the workplace, that documents are secured and

not visible to others
• Do not discuss confidential matters when there is a risk of being overheard

CYBER ASSETS include computer and smart device hardware, software, servers, etc.

FINANCIAL ASSETS include cash, capital structure, investments, stocks, bonds, mutual 
funds, and bank deposits.

INTANGIBLE ASSETS include our brand, our reputation, trade secret information, 
intellectual property, etc.

Taking care of Ameren’s cyber assets means that we:

• Think before we click on links or email attachments from external sources
• Report suspected phishing using the “PhishAlarm” button in our Outlook toolbars
• Change passwords regularly
• Lock computers, phones, and tablets when we’re not using them
• Only use Ameren-approved software and applications on company computers and devices
• Use the approved VPN system to log onto the Ameren network remotely
• Follow Ameren policies and procedures that address the standards put in place by the North

American Electric Reliability Corporation (“NERC”)
• Ensure our suppliers have appropriate cybersecurity measures in place
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We safeguard the personal data and confidential business information of co-workers, candidates, 
customers, business partners, and infrastructure. 

WHY IT MATTERS
In the digital age, data privacy and security is more important than ever. Everyone has right to expect that 
their data, as well as the infrastructure Ameren uses to provide service, will be kept safe and out of the 
hands of those who might misuse it. In the course of Ameren’s business, we need to collect, store, use, 
and share information. It allows us to manage our relationships with customers and business partners; 
administer co-worker benefits; protect the energy grid; and comply with legal requirements, among other 
things. By treating information with proper protections, we safeguard what is precious to our people and 
those we serve, avoid legal penalties and maintain our reputation as a trusted energy partner.

HOW WE DO IT
Handling data carefully means that we:

• Are familiar with our internal data protection and security policies
• Understand that various types of data have different handling requirements
• Only access the data we need to perform our duties and do so in an authorized manner
• Do not share the personal information of any customer, co-worker, director, or shareholder unless

we are authorized to do so
• Make sure our suppliers have security measures in place that are appropriate for the types of

information they will handle

For additional information about Ameren’s data protection standards, please see the Data Protection, 
Privacy, and Security Policy and its corporate technology policies here and here, respectively, on  
Co-Worker Connect.

Handling Data Carefully

In all cases, we can protect Ameren’s assets by reporting circumstances to the CECO where we 
see these assets at risk. See the reporting procedures located page 10.

For more information regarding authorized asset protection and authorized use, please see 
Ameren’s Data Protection, Privacy, and Security Policy, applicable corporate and technology 
policies, the Employee and Visitor Badging Policy, and brand-usage guidelines located here, here, 
here, and here, respectively, on Co-Worker Connect. 

https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Data Protection Privacy and Security Policy 1_1_2020.pdf?csf=1&e=didXUG&cid=36fa1461-079f-430d-8411-e18e43abb2db
https://ameren.sharepoint.com/sites/DigitalHub/SitePages/Corporate-Technology-Policies.aspx
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Employee And Visitor Badging Policy.pdf?csf=1&e=eka9Tw&cid=c184d686-64b3-4db0-af52-41d33a8a904e
https://ameren.sharepoint.com/sites/AmerenCorporateCommunications/SitePages/The-Ameren-Brand.aspx
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Data Protection Privacy and Security Policy 1_1_2020.pdf?csf=1&e=didXUG&cid=36fa1461-079f-430d-8411-e18e43abb2db https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Data Protection Privacy and Security Policy 1_1_2020.pdf?csf=1&e=didXUG&cid=36fa1461-079f-430d-8411-e18e43abb2db
https://ameren.sharepoint.com/sites/DigitalHub/SitePages/Corporate-Technology-Policies.aspx
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We create and maintain accurate business records because they help us operate efficiently and 
allow us to provide timely and accurate information to our customers, investors, regulators, and 
other stakeholders. 

WHY IT MATTERS
As a regulated public utility, we must create and maintain accurate business records. If our records 
are inaccurate or incomplete, this could hinder our ability to provide services effectively; it could also 
affect our financial stability and reputation. We rely on our business records to operate effectively. 
Our regulators rely on our reports to ensure we are operating as allowed by law. Shareholders rely 
on this information for investment decisions. Lenders rely on this information to provide financing. 
Inaccurate or missing financial records could suggest possible fraud and potentially expose Ameren 
to serious criminal and civil penalties.

HOW WE DO IT 
Creating and maintaining accurate business records means that we: 

• Record transactions using the generally accepted accounting principles (“GAAP”) and using
Ameren’s internal control procedures

• Correct errors promptly and notify those affected
• Know what is and what is not a “business record”
• Retain business records for the time periods mandated by law or company policy
• Store business records safely and appropriately
• Comply with any legal holds that may require information be retained longer than the period set

out in internal policies
• Speak up when we have any questions or concerns about accurate reporting and appropriate

record retention

For more information, see Ameren’s accounting policies, Records Management Policy, and Legal Hold 
policy, located here, here, and here, respectively, on Co-worker Connect. 

DID YOU KNOW IT IS JUST AS IMPORTANT TO APPROPRIATELY DISPOSE 
OF INFORMATION AS IT IS TO RETAIN IT? Certain written documents should be 
shredded rather than just tossed in a trash can. And some electronic records held onto for 
too long will become unusable because of technology changes.

Creating and Reporting Accurate Business Information

https://ameren.sharepoint.com/sites/CorpControllers/ResearchPolicy/AcctPolicies/Forms/AllItems.aspx
https://ameren.sharepoint.com/sites/ASC/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2FASC%2FShared%20Documents%2FRecords%20Management%2FPolicy%20Procedure%20page%2FRecordsManagementPolicy%2Epdf&parent=%2Fsites%2FASC%2FShared%20Documents%2FRecords%20Management%2FPolicy%20Procedure%20page
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Legal Hold Policy.pdf?csf=1&e=JRLAd2&cid=dab1ca18-36df-4f39-8a15-c36d4301040f
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We never use or share inside information about Ameren or other companies for the purposes of 
trading securities. 

WHY IT MATTERS
As part of our duties, we may become aware of information about Ameren, its subsidiaries, or 
another company that is not public. That information may be useful from an investor’s standpoint. Our 
customers, investors and regulators count on us to treat such information with care. We cannot use 
“material, non-public” (inside) information to inform our own investment decisions or to provide tips 
to others. That is not only unethical, it is illegal. Violations of insider trading laws are serious, and 
can lead to fines or even imprisonment. 

HOW WE DO IT 
Preventing insider trading means that we:

• Avoid buying or selling securities when we possess material, non-public information
• Do not pass material, non-public information on to others who may buy or sell securities

Some of us may also be prohibited from buying or selling securities during designated blackout 
periods. Ameren will notify those who are part of this group when these blackout periods occur.

For more information, see Ameren’s Insider Trading Policy found here on Co-Worker Connect.

Preventing Insider Trading 

WHAT IS CONSIDERED “MATERIAL” INFORMATION? 

• Projection of future earnings or losses
• News of a pending or proposed merger,

acquisition or tender offer
• News of a significant sale of assets or

the disposition of a subsidiary
• Changes in dividend policies or the

declaration of a stock split

• Management changes
• Impending financial liquidity problems
• Gain or loss of a substantial customer
• Cyber security risks and incidents, including

any investigation of a potential incident
• News of significant regulatory or

court actions

https://ameren.sharepoint.com/sites/AMS_HR/SitePages/Corporate-Policies.aspx
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OUR BUSINESS PARTNERS
Fostering Healthy, Productive and Cost-Effective Business Partnerships 

We select our business partners based on merit and shared values, and we treat them fairly.

WHY IT MATTERS 
We work closely with our business partners, whether they supply us with paper and pens, parts and 
wires, or professional services. When we nurture these partnerships, we improve the quality of work, 
create more opportunities for innovation, and reduce costs. In other words, these relationships can be 
profitable for us, for our business partners, and for our communities.

HOW WE DO IT	
Creating healthy, productive, and cost-effective business partnerships means that we:

• Do business with partners who not only best meet our needs, but also share our values, by:
• Providing opportunities for diversity, equity, and inclusion
• Complying with anti-bribery laws and all other applicable laws
• Respecting human rights conventions

• Evaluate potential partnerships based on clear performance measures, such as quality, price,
service, reliability, and availability

• Utilize competitive bidding processes when appropriate, and invite at least three suppliers to
bid when possible

• Treat all current and potential partners fairly and with integrity, regardless of the transaction
value or length of the relationship

• Avoid conflicts of interest (or the appearance of any conflicts of interest) by not selecting a
partner based on friendships, family relationships, or financial interests

• Decline gifts, entertainment, or any kind of favoritism that might inappropriately influence the
business partner’s selection

• Formalize business relationships in writing to provide transparency and accountability

Additional information regarding Ameren’s Supplier opportunities can be found here.

Additional information regarding Ameren’s procurement policies can be found at Co-Worker 
Connect here.

https://www.ameren.com/company/business-partners/suppliers
https://ameren.sharepoint.com/sites/COO/PMOG/SitePages/Policies-and-Procedures.aspx
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We choose our business partners in a manner that provides increased opportunities for businesses 
that are certified as minority-, women-, veteran-, LGBT- and service-disabled veteran-owned.

WHY IT MATTERS 
We believe that our business partners, like our workforce, should reflect the diversity of the 
customers and communities we serve. Our Supplier Diversity partnership underscores the vital 
role diverse suppliers play in our region’s economic success. It also strengthens our commitment 
to become the best utility company in the United States in the eyes of our customers, shareholders, 
communities, and employees. 

HOW WE DO IT 
Growing a diverse group of business partners means that we:

• Provide access to bid opportunities within our procurement process
• Connect diverse suppliers to Tier 1 contractors and Ameren decision-makers
• Request and score prime subcontracting plans on all major contract opportunities
• Utilize organizational support through relationships and affiliations with:

• National Minority Supplier Development Council, Inc.
• St. Louis Minority Business Council
• Chicago Minority Supplier Development Council
• Women’s Business Enterprise National Council
• National Gay and Lesbian Chamber of Commerce (NGLCC)

• Verify diverse business status through:
• Metro Transit St. Louis
• Missouri Department of Transportation
• Illinois Department of Transportation
• U.S. Small Business Administration
• City of St. Louis

Additional information regarding Ameren’s Supplier Diversity opportunities can be found here.

Additional information regarding Ameren’s procurement policies can be found at Co-Worker 
Connect here.

Growing a Diverse Business Partner Community

https://nmsdc.org/
www.slmbc.org
http://www.chicagomsdc.org/
https://www.wbenc.org/
https://www.nglcc.org/
https://www.metrostlouis.org/
https://www.modot.org/
https://idot.illinois.gov/
https://www.sba.gov/
https://www.stlouis-mo.gov/services/topic.cfm?id=174&name=small-business
https://www.ameren.com/company/business-partners/suppliers/supplier-diversity
https://ameren.sharepoint.com/sites/COO/PMOG/SitePages/Policies-and-Procedures.aspx
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We deal with our affiliates as we would deal with any other business—fairly and in compliance 
with applicable laws. 

WHY IT MATTERS 
Ameren Services Company, Ameren Missouri, Ameren Illinois and Ameren Transmission Company of 
Illinois are subsidiaries of Ameren Corporation and are considered “affiliates.” On a daily basis, these 
affiliates are talking to and doing business with each other. Proper controls help us prevent potential 
issues, such as shifting the costs incurred by one affiliate to another. 

HOW WE DO IT
Dealing impartially with our affiliates means that we:

• Comply with the affiliate transaction and market rules put into place by our regulators:
• Federal Energy Regulatory Commission
• Illinois Commerce Commission
• Missouri Public Service Commission

• Treat an affiliate as we would any other company, by:
• Not paying the affiliate a price for goods or services that we wouldn’t pay to an

unaffiliated company
• Not sharing protected or restricted information, like market data or customer-specific

information, between affiliates without making sure it is allowed
• Consult with supervisors or a regulatory attorney in the legal department to find out the specific

regulations that apply

Dealing Impartially with Our Affiliates

We are committed to respecting and protecting human rights in the course of our business. 

WHY IT MATTERS 
We are committed to diversity, equity and inclusion at Ameren and in our communities. Our longstanding 
commitment to diversity, equity and inclusion has focused on developing and upholding a culture that 
supports and empowers our co-workers to speak up and speak out – directly and with respect – against 
all forms of injustice and intolerance, not only within our company but also in our communities.

HOW WE DO IT 
Respecting human rights means that we:

• Uphold human and workplace rights in our operations
• Treat employees and contractors fairly and without discrimination
• Provide safe and healthy working conditions for all employees and contractors

Respecting Human Rights
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• Provide working conditions free from violence, intimidation and harassment
• Provide work hours, wages and benefits in compliance with applicable laws and regulations
• Engage and collaborate with the workforce respectfully
• Respect relevant laws and regulations with regard to employment practices including freedom of

association and collective bargaining
• Prohibit the use of forced labor, child labor, and any form of human trafficking
• Expect third-party suppliers will observe values consistent with ours

For more information, see Ameren’s Human Rights Statement.
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OUR WORLD
Protecting the Environment

We are committed to operating sustainably as a responsible corporate citizen. 

WHY IT MATTERS 
We believe that a sound and sustainable environmental policy benefits all of us, including our 
customers and our shareholders, by enhancing the communities we serve. From preventing and 
controlling pollution, reducing greenhouse gases and creating renewable energy initiatives, to 
developing innovative technologies that helps us operate cleanly, we are building a legacy of 
environmental stewardship. 

HOW WE DO IT
Protecting the environment means that we:

• Perform duties in a manner that facilitates Ameren’s compliance with applicable environmental
laws, permits, rules, and regulations

• Be a good steward of the environment
• Ask ourselves, can you leave it better than you found it?
• Consider environmental factors in planning and managing our operations and purchases
• Strive to prevent pollution
• Reduce, reuse, or recycle wastes
• Monitor and improve environmental performance
• Promote energy efficiency

More information about Ameren’s Environmental and Sustainability efforts can be found here.

We believe in making an impact in our service territories through employee volunteerism, customer 
education and philanthropic support. 

WHY IT MATTERS 
We believe that we are only as strong as the communities we serve. We are active partners in our 
communities, volunteering our time, resources, and talents to help communities prosper.

Engaging in Our Communities

https://www.ameren.com/company/environment-and-sustainability
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HOW WE DO IT
Engaging meaningfully in our communities means that we:

• Encourage and celebrate the active roles we take in our communities as volunteers, mentors,
and charity workers

• Support worthwhile civic and charitable causes and reviewing them to ensure desired
community impacts

• Work closely with community partners to identify most effective methods of support
• Guide our giving through our first identified impact pillars:

• Environment
• Youth and Education
• Civic and Community
• Health and Human Services
• Arts and Culture

More information about Ameren’s charitable programs can be found here.

We engage thoughtfully in the political process, advocating for our interests while bringing 
positive change to our communities.

WHY IT MATTERS 
We participate responsibly in the political process. We understand and respect the legal limitations 
on corporate political contributions and lobbying activity. As part of our commitment to work-life 
balance, we encourage our co-workers to participate in civic and political affairs as active and 
informed citizens. Contributing our private time or financial support to political activities helps us 
stay engaged and invested in our communities’ well-being and future. 

HOW WE DO IT 
Participating responsibly in the political process means that we:

• Do not contact government officials on any legislative, regulatory, policy, or electoral matter
unless authorized to do so

• Comply with all legal limitations on corporate contributions to parties,
• political committees, and individual candidates
• Use Ameren’s voluntary, non-partisan, non-profit Political Action Committees (“PACs”) if

we want to participate in supporting state and federal candidates who share the company’s
perspective on critical issues affecting our industry

Participating in the Political Process

https://www.ameren.com/company/community/corporate-charitable-trust?Ameren's%20Corporate%20Charitable%20Trust%20contributions
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• Do not pressure our co-workers to contribute to a PAC or contribute a certain amount
• Avoid making any employment decisions based on whether someone contributed to a PAC
• Support the political candidate of our choice without using our job titles or Ameren’s name, unless

we have permission or are required to by law
• Do not solicit political contributions, support, or assistance for personal political involvement from

others at work
• Do not, if we hold a public office, participate in discussions or decision-making that directly

involves Ameren

Q	 I was going to run for City Council, and I was really hoping to talk to my co-workers about 
my campaign in a staff meeting and see if I could count on their votes. Is that allowed?

A	 No. You must keep your personal politics and your professional duties separate. And if you win, 
we ask that you recuse yourself from any decisions or discussions that might involve Ameren so 
that both you and the company can maintain your integrity.

PACS, AND CONTRIBUTIONS MADE BY AMEREN TO ANY PAC,  
are regularly audited to ensure contributions are made with integrity and honesty.

We strengthen our brand and stakeholder relationships through thoughtful, accurate and 
consistent communications and responsible engagement with social media. 

WHY IT MATTERS
We communicate truthfully, accurately and consistently with customers, investors and other 
stakeholders. This helps us build lasting relationships based on trust and mutual value. 
We remember that we are all ambassadors for Ameren’s brand. We show leadership and 
professionalism and preserve our reputation by using social media responsibly. We let colleagues 
with the proper authority and experience handle external inquiries.

Building Trust and Connections Through 
Responsible Communications
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HOW WE DO IT 
Communicating responsibly means that we:

• Exercise good judgment and personal responsibility in our online activities
• Are open and honest about our identities as Ameren co-workers and make it clear when we are

expressing personal opinions, not the company’s views
• Never disclose or distribute Ameren’s protected or restricted information through social media
• Never post content online that is false, malicious, obscene, or otherwise offensive or illegal
• Do not comment on behalf of Ameren unless it is part of our job duties
• Refer requests for information about Ameren to the appropriate department (e.g., Investor

Relations for industry analyst inquiries and Corporate Communications for media questions)
• Never let our time and effort spent on social media interfere with our job responsibilities

Please see Ameren’s Social Media Policy in the Employee Center of Co-Worker Connect for the most 
up-to-date direction regarding appropriate social media use.

IF WE USE OUR SOCIAL MEDIA ACCOUNTS ON AMEREN’S SYSTEMS, 
THAT ACTIVITY CAN BE MONITORED.

https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Social Media Policy.pdf?csf=1&e=k7EPsW&cid=6c4fa628-a077-49bc-824f-bde6155ce2c8
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Co-workers can find policies referenced throughout this Code through Co-Worker Connect by clicking 
Employee Center, then Procedures & Forms, and then Corporate Policies.

Accounting Policies

Affirmative Action Statement

Ameren Internal Labor Related Guidelines for Managerial/Supervisors Prohibited Transactions 
and Expenditure Reporting Section 302 and Form LM-10

Ameren Regulation FD Policy

Accommodating Disabilities Policy

Commercial Motor Vehicle Driver Policy

Communications Policy for Suppliers

Contingent Worker Policy

Contract Accounting Assessment and 
Repository Policy

Contract Development and Use Policy

Guide to Corporate Compliance Policies

Corporate Technology Policies

Data Protection, Privacy and Security Policy

DOT Daily Driver Vehicle Inspection Report Policy

Drug and Alcohol Policy

EEO and Anti-Harassment Policy

Employee and Visitor Badge Policy

Employment Verification Policy

Family and Medical Leave Act Policy

Gift Card and Other Taxable Fringe Benefits Policy

Insider Threat Policy

Insider Trading Policy

Inventory Policy

Investment Recovery and Accommodation 
Sales Policy 

Leave of Absence Policy 

Local Petty Cash Funds Policy

Management Control Policy

Management Employee Discipline Policy

Maternity Leave Policy

Military Leave Policy

Office Supply Procurement Policy

Other Time Off Allowed Policy

Personal Relationship Disclosure Policy

Procurement Policy

Records Management Policy

Safe Driver Policy

Severance Policy for Ameren Employees

Sick Leave Policy

Smoking Policy

Social Media Policy

Vacation Donation Policy

Vacation Policy

Vehicle Weight Policy

Veterans and Individuals with Disabilities Self 
Identification Policy

Workplace Violence Policy

Related Policies

https://ameren.sharepoint.com/sites/CorpControllers/ResearchPolicy/AcctPolicies/Forms/AllItems.aspx
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Affirmative Action Statement.pdf?csf=1&e=bSTdv1&cid=bd28eab4-9c35-49c7-b3a1-182bda862b4c
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Ameren Regulation FD Policy.pdf?csf=1&e=HEk2fx&cid=b3a6f297-a0d1-410f-8ffc-0514f3893c76
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/ADA Accommodating Disabilities Policy.pdf?csf=1&e=HGucER&cid=c37e211b-af5a-4bd3-addf-c7673c910407
http://sharepoint/sites/amerenservicescenter/Pages/DOT.aspx
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Communications Policy for Suppliers.pdf?csf=1&e=C6drsM&cid=c5b12610-6cfe-4731-b9fd-197587c5732b
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Contingent Labor Policy.pdf?csf=1&e=iAwfav&cid=bee48a62-133a-43fc-88ed-f1868fc4de88
http://sharepoint/sites/Controllers/Accounting Policies/Contract Accounting Assessment and Repository Policy/SIGNED Contract Accounting Assessment and Repository Policy.pdf
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Contract Development and Use Policy.pdf?csf=1&e=MZcmEd&cid=b31441ae-ab35-4510-ae5e-b38a268918ab
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Corporate Compiance Policy Guide.pdf?csf=1&e=5yyWse&cid=4a0dfc9a-4b95-42a8-a852-c12f811ab4e7
https://ameren.sharepoint.com/sites/DigitalHub/SitePages/Corporate-Technology-Policies.aspx
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Data Protection Privacy and Security Policy 1_1_2020.pdf?csf=1&e=didXUG&cid=cabbdcc8-e24d-451b-a730-d7e7cc209af6
http://sharepoint/sites/AIU Fleet Services/Policies/Driver Vehicle Inspection Report %28DVIR%29 Policy and Procedure/Daily Driver Vehilce Inpspection Policy.04.06.2011.pdf
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Drug and Alcohol Policy.pdf?csf=1&e=T2hwqf&cid=d2df1219-162a-4bee-87ef-9642eba4c0a9
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/EEO and Anti-Harassment Policy.pdf?csf=1&e=p0I87S&cid=0b1d1827-e345-4bc1-b57e-33eb5a4a4153
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Employee And Visitor Badging Policy.pdf?csf=1&e=eka9Tw&cid=2303436f-96e0-44cc-878d-a3c70f01b18d
https://ameren.sharepoint.com/sites/ASC/Shared Documents/Personnel Administration/Employee Verifications/Employment Verification Policy.pdf?csf=1&e=a1DRxQ&cid=f9b6d5cc-b07c-4583-93be-28e198698416
https://ameren.sharepoint.com/sites/ASC/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2FASC%2FShared%20Documents%2FPolicy%20Administration%2FFMLA%20Resources%2FFMLA%20Forms%2FFamily%20and%20Medical%20Leave%20Act%20Policy%208%2E2018%20%28003%29%2Epdf&parent=%2Fsites%2FASC%2FShared%20Documents%2FPolicy%20Administration%2FFMLA%20Resources%2FFMLA%20Forms
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Gift Card and Other Taxable Fringe Benefits Policy.pdf?csf=1&e=BNqbrq&cid=a7794c1f-6225-42bf-90ef-12667379030b
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Insider Threat Policy - Signed Final 06.12.19 4Sep19.pdf?csf=1&e=Th6NND&cid=259fdd71-a8ed-447c-9bb0-bb009737beb3
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Insider Trading Policy.pdf?csf=1&e=bph4TA&cid=ed2371ca-3b1e-4382-96a8-fed1d58c33fd
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2FAMS%5FHR%2FShared%20Documents%2FPolicies%2Dand%2DPrograms%2FInventory%20Policy%20as%20of%202011%2Epdf&parent=%2Fsites%2FAMS%5FHR%2FShared%20Documents%2FPolicies%2Dand%2DPrograms
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Investment Recovery and Accommodation Sales Policy.pdf?csf=1&e=0wKaLF&cid=12e6285c-f6c1-48d3-9693-4c34efd5c43b
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Leave of Absence Policy.pdf?csf=1&e=WgjJE0&cid=2b08f253-a0cf-438b-b68b-5f5fc5162021
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Local Petty Cash Funds Policy.pdf?csf=1&e=eKhVCx&cid=4e0bf02e-7bd4-4308-9ded-3717b3fd0de8
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Management Control Policy.pdf?csf=1&e=RSGf79&cid=db88d5f5-616f-4cd5-8953-f62ebf1289dc
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Management Employee Discipline Policy.pdf?csf=1&e=wktYiz&cid=8648f8e2-9836-45c6-8420-729159b4dbc3
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Maternity Leave Policy.pdf?csf=1&e=0sbc3J&cid=d83e349b-2867-4cb2-a5a3-47dd3c3318aa
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Military Leave Policy.pdf?csf=1&e=TrKE1A&cid=1037caa5-1930-4c68-9c77-63d809eab40c
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Office Supply Procurement Policy.pdf?csf=1&e=C8vtw0&cid=ee047718-cb5b-4018-9387-6db4c7783e1b
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Other Time-Off Allowed Policy.pdf?csf=1&e=hTTKCu&cid=205afd05-7a75-4c47-93f8-71fbfbde0611
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Personal Relationship Disclosure Policy.pdf?csf=1&e=jksNKF&cid=f262a026-5448-494a-b149-0ab0b2ef8931
https://ameren.sharepoint.com/sites/COO/PMOG/SitePages/Policies-and-Procedures.aspx
https://ameren.sharepoint.com/sites/ASC/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2FASC%2FShared%20Documents%2FRecords%20Management%2FPolicy%20Procedure%20page%2FRecordsManagementPolicy%2Epdf&parent=%2Fsites%2FASC%2FShared%20Documents%2FRecords%20Management%2FPolicy%20Procedure%20page
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Safe Driver Policy.pdf?csf=1&e=vlszyU&cid=a4ad673c-815b-4e49-8120-b32162cbc001
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Severance Policy for Ameren Employees.pdf?csf=1&e=7Lm2P1&cid=c4c6a82b-2896-4acf-8f9b-78ea3556ca44
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Sick Leave Policy-Management.pdf?csf=1&e=mLNvMH&cid=c1b508f7-98bd-4ec9-9fe0-847672758445
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Smoking Policy.pdf?csf=1&e=yPMq5E&cid=3b0e0d91-925c-4cea-b1c1-56a447bad0cd
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Vacation Donation Policy.pdf?csf=1&e=75zdS4&cid=d04b82bd-f7f6-4f65-b710-d22a64433bf9
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Vacation Policy - Management.pdf?csf=1&e=p4igXw&cid=ad877911-6e93-4cba-a91a-8b434254ae8a
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Vehicle Weight Policy.pdf?csf=1&e=yYSaQe&cid=0bf5cb20-e974-40a3-b200-25416d615c0a
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Forms/AllItems.aspx?id=%2Fsites%2FAMS%5FHR%2FShared%20Documents%2FPolicies%2Dand%2DPrograms%2FVeterans%20and%20Individuals%20With%20Disabilities%20Self%2DIdentification%20Policy%2Epdf&parent=%2Fsites%2FAMS%5FHR%2FShared%20Documents%2FPolicies%2Dand%2DPrograms
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Workplace Violence Policy.pdf?csf=1&e=cALEeY&cid=148ffbbf-32cd-4ae3-bf3a-a5e9de379433
https://ameren.sharepoint.com/sites/AMS_HR/Shared Documents/Policies-and-Programs/Social Media Policy.pdf?csf=1&e=k7EPsW&cid=6c4fa628-a077-49bc-824f-bde6155ce2c8


CODE OF ETHICS  |   36

References to “Ameren” include Ameren Corporation and its subsidiary companies. 

References to “Directors” mean members of the Board of Directors of Ameren or its subsidiary companies.

“Co-Worker Connect” is Ameren’s internal-only website and links directing to it will not work if you are external to the company.

Reports made confidentiality and/or anonymously will be held confidential and/or anonymous unless circumstances do not allow. 

Those making reports will be kept apprised of the outcome of those reports unless circumstances prohibit disclosure.

Nothing in this Code prohibits a co-worker from reporting possible violations of laws or regulations to any state or federal 
governmental agency or entity, including but not limited to the Department of Justice, the Securities and Exchange 
Commission, the Congress, state Attorneys General, state legislatures or legislators, the Federal Energy Regulatory 
Commission, the Illinois Commerce Commission, and the Missouri Public Service Commission, or making other disclosures 
that are protected under the whistleblower provisions of state or federal laws or regulations. Co-workers do not need the 
prior authorization of Ameren's legal department to make any such reports or disclosures and are not required to notify the 
company that such reports or disclosures have been made. Ameren prohibits any retaliation for making such reports.

The Code of Ethics is neither an employment contract nor a change or modification of the current relationship between 
any employee and Ameren whether it is employment-at-will or governed by a collective bargaining agreement between 
Ameren and a Union. 

Nothing in this Code should be interpreted in a manner that interferes with protections under the National Labor Relations 
Act, including but not limited to discussing wage and compensation information with another.

Nothing in this Code or in other Company policies limits your ability to file a charge or complaint with the Equal 
Employment Opportunity Commission, the National Labor Relations Board, the Occupational Safety and Health 
Administration, the Securities and Exchange Commission, the Department of Justice or any other federal, state or local 
governmental agency or commission (“Government Agencies”) regarding a possible violation of law or regulation. 
Nothing in these Principles or in other Company policies limits your ability to communicate directly with any Government 
Agencies or otherwise participate in any investigation or proceeding that may be conducted by any Government Agency, 
including providing documents or other information not otherwise protected from disclosure by any applicable law or 
privilege, without first seeking Company authorization or notifying the Company of any such communication. Your right 
to contact, communicate or file a charge or complaint with any Government Agencies takes precedence over your 
obligation to respect confidentiality, with the exception of information that is protected from disclosure by any applicable 
law or privilege. Neither these Principles, the Code nor any other Company policy limits your right to receive an award for 
information provided to any Government Agency.

Additional Information
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All management co-workers, officers and Directors will complete an electronic certification 
substantively similar to the statement below during Ameren’s annual certification process.

	I understand the Company’s policies regarding reporting possible violations of Company policies 
and the Company’s policy regarding non-retaliation against those reporting possible violations of 
any Company policy and agree to comply with the Company’s Code of Ethics (“Code”).

I have reviewed and am familiar with the Code and, during the period from January 1, 20__ to 
December 31, 20__, either:

	I am not aware of any violation of any policy, rule or principle set forth in the Code (including by 
myself or any member of my immediate family); or

	I have reported any violations of which I am aware either to my supervisor(s) or other appropriate 
person or anonymously as outlined in the Code; or

	I am a compliance or human resources professional who either is not aware of, or has already 
reported, any violations I am aware of that are not related to the conduct of my job duties

	I am either not aware of or have notified my supervisor of any co-worker or any co-worker’s family 
member, who has an interest in a business entity, seeking to or doing business with Ameren or any 
of its affiliated companies.

Describe any exceptions to the foregoing:

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

Co-worker, Officer or Director Name

___________________________

Annual certificates of compliance will take a form substantively similar to the following:

Certificate of Compliance




