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Weave’s integration with athenaOne connects practice operations and patient engagement ecosystems for a
better patient experience

LEHI, Utah--(BUSINESS WIRE)-- Weave (NYSE: WEAV), a leading Al-powered patient engagement and
payments platform purpose-built for healthcare practices, today announced an agreement with

athenahealth, Inc. through the company’s award-winning athenahealth® Marketplace program. The
newly integrated application helps athenahealth’'s growing network of healthcare providers connect
practice operations and patient engagement.

The Weave and athenahealth integration addresses the most common revenue leaks and workflow
bottlenecks in medical practice management by:

¢ Pursuing revenue from every missed call. When a patient call goes unanswered or to
voicemail, Weave automatically sends a follow-up text so the conversation continues.

¢ Reducing no-shows before they happen. Weave's Automated Reminders send appointment
confirmations and reminders via text and email without staff lifting a finger.

¢ Giving the front desk back valuable time. Two-Way Messaging lets staff send and receive texts
directly from the practice's business number, handling questions, confirmations, and follow-ups
at a scale not available via phone calls alone.

* Collecting payments faster and with less friction. Integrated payments give patients multiple
ways to pay (text-to-pay links, card on file, buy-now-pay-later, and in-office terminals), all
connected to athenaOne billing records.

“Practices already leveraging the powerful EHR functionality of athenaOne can now use Weave to
automate repetitive but important daily tasks, capture more opportunities, and drive sustainable
growth with a fully integrated solution,” said Scott Chandler, VP of Strategic Partnerships at Weave. “By
automating a greater share of operations, Weave gives practice staff back valuable time for the high-
value, person-centered interactions that help keep patients coming back.”

As a new Marketplace partner, Weave joins an expansive, open ecosystem that enables integration
with third-party applications, services, and systems to make innovative solutions available to more
than 160,000 providers on the athenaOne network. The Marketplace allows athenaOne customers the
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ability to access and efficiently integrate with solutions that augment the functionality of the
athenaOne platform, helping providers and administrators eliminate friction for patients while working
to improve practice outcomes and financial performance.

To learn more about Weave's new integrated application on the Marketplace, please visit the
company's product listing page.

About Weave

Weave is a leading vertical SaaS company delivering an Al-powered patient engagement and payments
platform purpose-built for modern healthcare practices. More than software, Weave is an always-on
teammate—handling patient interactions across voice and text and operating at the center of the
patient journey. Through agentic Al workflows and authorized integrations with practice management
systems, Weave ensures critical tasks like scheduling, insurance verification, and payments happen
seamlessly, so nothing falls between the cracks. By embedding Al directly into daily operations, Weave
reduces administrative workload, frees up staff to focus on human-centered care, and delivers real-
time insights that help practices run smarter and grow with confidence. Serving over 40,000 customer
locations, Weave was named a 2026 Best Software Awards winner for healthcare software products by
G2. To learn more, visit getweave.com/newsroom.

About athenahealth Marketplace

The athenahealth Marketplace, one of the largest healthcare app stores, offers customers a diverse
range of integrated solutions and innovative applications designed to enhance the athenaOne
experience. Nearly 75% of athenahealth customers use Marketplace partner solutions to boost
practice efficiency and engage patients in their own care. The Marketplace has over 500 solutions
across more than 60 medical specialties and capabilities that are integrated with athenaOne,
athenahealth'’s all-in-one solution that improves clinical effectiveness, patient experience, and financial
performance. Learn more about our comprehensive Marketplace program at
www.athenahealth.com/solutions/marketplace-program.
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