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NEWS RELEASE

Weave Launches AI-Driven Review Response Tool
for Healthcare Providers

2023-05-02

The �rst-of-its-kind feature leverages AI to craft personalized responses to customer reviews, saving sta� time

LEHI, Utah--(BUSINESS WIRE)-- Weave (NYSE: WEAV), the all-in-one customer communication and
engagement platform for small- and medium-sized businesses, today announced the launch of
Response Assistant, its �rst AI-driven feature.

This press release features multimedia. View the full release here:
https://www.businesswire.com/news/home/20230502005400/en/

Now available to Weave’s
27,000+ customers,
Response Assistant

enhances the Weave product to further save customers’ time by using AI to draft responses and other
content. The �rst use case allows users to use AI to draft a response to a patient review with one click.
The user can then edit the reply before submitting, saving time as they manage their online reputation
and practice reviews.

“Reviews are the lifeblood of specialty healthcare practices, as more than half of patients look at online
reviews of healthcare providers before scheduling an appointment. This is a great place for us to start
with AI,” said Branden Neish, Chief Product & Technology O�cer of Weave. “Our focus on automating
repetitive tasks in specialty healthcare practices has been a key strength for Weave since our founding,
and we have multiple enhancements on the roadmap that will leverage AI to make patient
communication and engagement easier for every o�ce.”

Online reviews are increasingly important for practices in attracting new patients. In Weave’s 2023
Healthcare Business Insights Report, 77% of o�ces said online reviews are vital to growing their
business, but only 41% regularly ask patients for reviews after their appointment.

In the last year, Weave has added several feature enhancements to its Reviews product. Review
Analytics, launched in June 2022, allows Weave users to monitor important metrics like the number of
review invitations sent, how many reviews the business has received, and how many reviews your
business has replied to, an important factor for local search rankings.
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To learn more about Weave’s Reviews product and the all-in-one platform, go to
getweave.com/customer-review-software/

About Weave

Weave is the all-in-one customer communication and engagement platform for small- and medium-
sized businesses. From the �rst phone call to the �nal invoice and every touchpoint in between, Weave
connects the entire customer journey. Weave’s software solutions transform how local businesses
attract, communicate with and engage customers to grow their business. Weave has set the bar for
Utah startup achievement & work culture. In the past year, Weave has been named a G2 leader in
Patient Engagement, Optometry, Dental Practice Management and Patient Relationship Management
software. To learn more, visit getweave.com/newsroom/

View source version on businesswire.com:
https://www.businesswire.com/news/home/20230502005400/en/
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