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New integration combines industry-leading software to enhance patient experiences for thousands of dental
practices.

LEHI, Utah--(BUSINESS WIRE)-- Weave (NYSE: WEAV), a leading all-in-one experience platform for small
and medium-sized healthcare businesses, today announced an integration with Dentrix Ascend, the
leading practice management software for dental o�ces.

The new integration combines Dentrix Ascend’s comprehensive cloud-based practice management
solution with Weave’s all-in-one patient experience software to help dental o�ces enhance the patient
experience. Weave’s software saves dental o�ces time by automating tasks and optimizing operations
using tools speci�cally designed for practice growth.

"We are on a mission to transform every patient interaction by modernizing communications for dental
practices,” said Branden Neish, Chief Product & Technology O�cer of Weave. “Our integration with
Dentrix Ascend improves patient engagement and practice reputation, automates o�ce tasks to save
time, and drives growth through better patient experiences. We're excited to bring Weave's advanced
features to Dentrix Ascend customers across individual and group practices."

Integration features & bene�ts include:

Save the Date and Appointment Reminders 
 Automated communications are sent by Weave shortly after an appointment is scheduled so patients

can add it as an event on their calendars. Additional automated reminders help keep schedules full.

Patient Pro�le and Call Pop 
 O�ce sta� can view detailed information like household name, demographics, and patient photos

while serving them over the phone.

Schedule Sync 
 Schedules can be �ltered by con�rmed and uncon�rmed patients, appointment type, and practitioner.

Weave’s built-in communication tools empower o�ce sta� to quickly reach out or prioritize follow up
with patients on the schedule.
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Reviews Auto-texting 
 Practices can customize and schedule automated texts to solicit reviews from patients after their

appointments to improve online reputation.

To learn more about Weave’s integration with Dentrix Ascend, please visit getweave.com/integrations.

About Weave 
 Weave is a leading all-in-one customer experience platform for small- and medium-sized healthcare

businesses. From the �rst phone call to the �nal invoice and every touchpoint in between, Weave
connects the entire customer journey. Weave’s software solutions transform how local businesses
attract, communicate with, and engage customers to grow their business. In the past year, Weave has
been named a G2 leader in Patient Engagement, Optometry, Dental Practice Management, and Patient
Relationship Management software. To learn more, visit getweave.com/newsroom/.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20231129837019/en/
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