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Driven by veri�ed customer reviews, Weave also earned 45 badges from the leading software review platform

LEHI, Utah--(BUSINESS WIRE)-- Weave (NYSE: WEAV), a leading all-in-one customer experience and
payments software platform for small and medium-sized healthcare businesses, ranked �rst in 23
categories in the G2 2025 Winter Report. The company was also named in 87 reports and earned 45
badges, including Best Patient Relationship Management (PRM) Software.

G2 is the largest and most trusted software marketplace. Recognition in G2 reports is based on the
cumulative data obtained through responses from real users for each of the categories featured in the
review database. Weave’s inclusion in 87 reports this quarter is a testament to its commitment to
putting customers �rst and creating outstanding products that address everyday patient and provider
needs.

Weave recently released enhanced platform features, including AI-powered Call Intelligence for
Healthcare Practices, which gives healthcare providers the ability to easily extract actionable insights
from their call data through automated call categorization and revenue opportunity identi�cation.

“Improving healthcare experiences and relationships between providers and patients is at the center of
Weave’s mission,” said Brett White, CEO of Weave. “We don’t take for granted being recognized as a
leader in multiple G2 reports. The feedback we receive through these reports drives the entire Weave
team to continue to build and provide even better solutions for our customers.”

Weave ranked �rst in the following categories:

Small-Business Grid® Report for Patient Relationship Management (PRM)
Grid® Report for Patient Relationship Management (PRM)
Momentum Grid® Report for Patient Intake
Small-Business Usability Index for Patient Intake
Small-Business Results Index for Patient Intake
Results Index for Patient Intake
Small-Business Implementation Index for Patient Intake
Implementation Index for Patient Intake
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https://www.businesswire.com/news/home/20241010205255/en/Weave-Launches-Enhanced-AI-Powered-Call-Intelligence-for-Healthcare-Practices


Small-Business Grid® Report for Patient Intake
Grid® Report for Patient Intake
Momentum Grid® Report for Patient Scheduling
Small-Business Usability Index for Patient Engagement
Usability Index for Veterinary Practice Management
Small-Business Usability Index for Patient Scheduling
Usability Index for Patient Scheduling
Small-Business Implementation Index for Patient Engagement
Implementation Index for Patient Engagement
Small-Business Implementation Index for Patient Relationship Management (PRM)
Small-Business Grid® Report for HIPAA Compliant Messaging
Small-Business Grid® Report for Patient Scheduling
Small-Business Grid® Report for Optometry
Grid® Report for Optometry
Grid® Report for Patient Scheduling

Weave enables healthcare practices to automate tasks, improve data accuracy, streamline payment
work�ows, and provide seamless care to patients. Weave’s strong performance in the G2 2025 Winter
Report follows multiple awards for workplace excellence, business performance, and employee
satisfaction. These include ranking in the top 20 best places to work in Utah, being named a Great
Place to Work list in the U.S. and India, being featured on Inc.’s Annual List of Best Workplaces for 2024
as well as being named an Inc. 2024 Power Partner Award Winner. For more information on how
Weave helps healthcare providers grow their practices, visit https://www.getweave.com

About Weave

Weave is the leading all-in-one customer experience and payments software platform for small and
medium-sized healthcare businesses. From the �rst phone call to the �nal invoice and every
touchpoint in between, Weave connects the entire patient journey. Weave’s software solutions
transform how healthcare practices attract, communicate with, and engage patients and clients to
grow their business. Weave seamlessly integrates billing and payment requests into communication
work�ows, streamlining payment timelines, reducing accounts receivable, and supporting practice
pro�tability. In the past year, Weave has been named an Inc. Power Partner, a G2 leader in Patient
Relationship Management software and a Top 50 Product for Small Business. To learn more, visit
getweave.com/newsroom/.

View source version on businesswire.com:
https://www.businesswire.com/news/home/20250203189718/en/

Natalie House 
 Sr. Director of Content and Communications, Weave 

 pr@getweave.com
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