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Weave's Second Annual User Conference Sessions
Now Available on Demand

2023-12-05

Watch expert-led breakouts and product training workshops from the 2023 Weave Connect Conference
anytime

LEHI, Utah--(BUSINESS WIRE)-- Weave (NYSE: WEAV), a leading all-in-one experience platform for small
and medium-sized healthcare practices, recently hosted its second annual Weave Connect Conference
to help practices grow their business, improve patient experience, and optimize staff efficiency and
effectiveness. Weave Connect was held on October 11-12, 2023 and all content from the event is now
available on demand.

This year's event featured a variety of expert-led breakout sessions and workshops, where industry key
opinion leaders discussed how practice owners and office managers can build more profitable
practices, improve communication, lead better during change, streamline important patient
touchpoints, enhance their business operations, and more. Sessions include:

* Top Strategies for Practice Profitability and Success with P. Daniel Ward, MD
Navigating Change: Leadership Essentials for Times of Transformation with Brianna Rhue, OD,
FAAO
* Implementing the Magic of Customer Service into Practice with Adam Christman, DVM, MBA
¢ What Al Means for Your Practice with Jeffrey Ellis, MD, and Kevin Semma, OD
Collections vs. Care: Optimizing Income While Providing Incredible Experiences with Adam Rosa,
oD
Marketing Momentum: Must-Do Strategies with Peter Boulden, DMD
Creating Experiences Worth Sharing: Enhancing Patient Satisfaction with Ryan Vet, MBA
Unleash Your Happy: The Roadmap to Success, Sanity and Smiles with Wayne Kerr, DDS, MAGD
A Guide for Dealing with Difficult Patients with Mark Hyman, DDS, MAGD
Boosting Practice Happiness Through Team Building and Recognition with Debbie Evans,
DAADOM
2023 State of Staffing with Teresa Spence, DAADOM, and Hazel Glasper, DDS
Effective Communication: Elevating Your Interpersonal Skills with Robert G. McNeill, DDS, MD and
Stephanie R. Ganter, DDS, MS

“We are always looking for new ways to help our customers connect, share best practices and add
value to their business,” said Branden Neish, Chief Product & Technology Officer of Weave. “Our


https://www.getweave.com/
https://www.getweave.com/connect/

commitment to our customers drives everything we do and Weave Connect gives us the opportunity to
ensure customers are utilizing all of the innovative tools available through our platform.”

Sessions from the event are now free to access online, providing a valuable resource for those
interested in learning more about the latest Weave product updates from the past year, including Al-
powered Voicemail Transcription, Email Assistant, and Review Response Assistant, as well as key
strategies for navigating and succeeding in practice management today.

To access all content from Weave Connect 2023, please visit https://www.getweave.com/connect/

About Weave

Weave is the all-in-one experience platform for small- and medium-sized healthcare businesses. From
the first phone call to the final invoice and every touchpoint in between, Weave connects the entire
customer journey. Weave's software solutions transform how local businesses attract, communicate
with and engage customers to grow their business. Weave has set the bar for Utah startup
achievement & work culture. In the past year, Weave has been named a G2 leader in Patient
Engagement, Optometry, Dental Practice Management and Patient Relationship Management
software. To learn more, visit getweave.com/newsroom/

View source version on businesswire.com:
https://www.businesswire.com/news/home/20231205242379/en/
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