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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q3’21 and Q3’20

Nine months ended September 30,

Three months ended September 30,

2021 2020 2021 2020
GAAP net income (loss) $ 2,077 $ 4161 $ (7,838) $ (9,777)
Add back:
Stock compensation expense 8,603 6,679 22,588 18,886
Acquisition related expenses 833 855 3,895 855
Other expense, net (a) 212 8 973 8
Release of deferred tax valuation allowance — (2,056) — (2,056)
Interest income (224) (638) (855) (2,655)
Interest expense 812 2,368 2,383 6,950
Depreciation and amortization expense 2,845 1,669 7,432 4,470
Provision for income taxes (b) 178 452 512 533
Non-GAAP adjusted EBITDA $ 15336 $ 13498 $ 29,090 $ 17,214

@
(b)

This adjustment reflects the accounting impact of the quarterly valuation reassessment of contingent consideration resulting from the 2020 acquisition of $0.2 million and $(1.1) million for the three and
nine months ended September 30, 2021, respectively and the induced conversion expense from repurchasing our 2023 Notes of $2.1 million for the nine months ended September 30, 2021.

Starting April 1, 2021, the Company changed the calculation of its non-GAAP provision for income taxes in accordance with the SEC guidance of non-GAAP financial measures. The Company’s current
and deferred income tax expense is commensurate with the non-GAAP measure of profitability using a non-GAAP tax rate of 20% for the three and nine months ended September 30, 2021 and 2020. The
Company uses annual projected tax rate in its computation of the non-GAAP income tax provision, and excludes the direct impact of stock-based compensation, intangible amortization expenses and

acquisition related expenses.




GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q2'21 and Q2'20

Three months ended June 30, Six months ended June 30,
2021 2020 2021 2020
GAAP net loss $ (2,282) $ (3,468) $ (9,915) $ (13,938)
Add back:
Stock compensation expense 7,123 6,366 13,985 12,207
Acquisition related expenses 2,216 — 3,062 —
Other (income) expense, net (a) (1,672) — 761 —
Interest income (290) (904) (631) (2,017)
Interest expense 794 2,308 1,571 4,582
Depreciation and amortization expense 2,581 1,468 4,587 2,801
Provision for (benefit from) income taxes 88 (44) 334 81
Non-GAAP adjusted EBITDA $ 8558 3 5726 $ 13,754 3 3,716

(a) This adjustment reflects the accounting impact of the quarterly valuation reassessment of contingent consideration resulting from the 2020
acquisition of $(1.7) million and $(1.3) million for the three and six months ended June 30, 2021, respectively and the induced conversion expense

from repurchasing our 2023 Notes of $2.1 million for the six months ended June 30, 2021.




W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q1'21 and Q1'20

Three months ended March 31,

2021 2020

GAAP net loss $ (7633) $ (10,470)
Add back:

Stock compensation expense 6,862 5,841

Acquisition related expenses 846 —

Other expense, net (a) 2,433 —

Interest income (341) (1,113)

Interest expense 777 2,274

Depreciation and amortization expense 2,006 1,333
Provision for income taxes 246 125
Non-GAAP adjusted EBITDA $ 5196 $ (2,010

(@)  This adjustment reflects the accounting impact of the quarterly valuation reassessment of contingent consideration resulting from the
2020 acquisition of $373k and the induced conversion expense from repurchasing our 2023 Notes of $2,059k.
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q4’20 and Q4’19

Three months ended December 31, Year ended December 31,
2020 2019 2020 2019
GAAP net income (loss) $ 121 $ (1,686) $ (9,656) $ (17,980)
Add back:
Stock compensation expense 6,839 6,043 25,725 23,865
Restructuring expense 405 — 405 —
Acquisition related expenses 812 — 1,667 —
Other expense, net (a) 789 — 797 —
Benefit for income taxes (b) — — (2,056) —
Interest income (c) (485) (1,191) (3,140) (5,065)
Interest expense 2,404 2,265 9,354 8,789
Depreciation and amortization expense 1,917 1,581 6,387 7,289
Provision for (benefit from) income taxes 275 (86) 808 20
Non-GAAP adjusted EBITDA $ 13077 $ 6,926 $ 30,291 % 16,918

Notes:

(a) This adjustment reflects the accounting impact of the quarterly valuation reassessment resulting from the 2020 acquisition
(b) This adjustment reflects a non-cash tax benefit from the 2020 acquisition

(c) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q3’20 and Q3'19

Three months ended September 30, Nine months ended September 30,

2020 2019 2020 2019
GAAP net income (loss) $ 4161 $ 298 % 9,777) % (16,294)
Add back:
Stock compensation expense 6,679 6,169 18,886 17,822
Acquisition related expenses 855 — 855 —
Other expense, net (a) 8 — 8 —
Benefit for income taxes (b) (2,056) — (2,056) —
Interest income (c) (638) (1,288) (2,655) (3,874)
Interest expense 2,368 2,233 6,950 6,524
Depreciation and amortization expense 1,669 1,911 4,470 5,708
Provision for income taxes 452 222 533 106
Non-GAAP adjusted EBITDA $ 13498 $ 9545 $ 17214  $ 9,992

Notes:

(a) This adjustment reflects the accounting impact of the quarterly valuation reassessment resulting from the 2020 acquisition
(b) This adjustment reflects a non-cash tax benefit from the 2020 acquisition

(c) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q2'20 and Q2’19

Three months ended June 30, Six months ended June 30,
2020 2019 2020 2019

GAAP net loss $ (3,468) $ (4,857) $ (13,938) $ (16,592)
Add back:

Stock compensation expense 6,366 6,109 12,207 11,653

Interest income (a) (904) (1,320) (2,017) (2,586)

Interest expense 2,308 2,170 4,582 4,291

Depreciation and amortization expense 1,468 1,907 2,801 3,797
Provision for (benefit from) income taxes (44) (80) 81 (116)
Non-GAAP adjusted EBITDA $ 5,726 $ 3,929 3 3,716 $ 447

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q1'20 and Q1°'19

Three months ended March 31,

2020 2019

GAAP net loss $ (10,470) $ (11,735)
Add back:

Stock compensation expense 5,841 5,544

Interest income (a) (1,113) (1,266)

Interest expense 2,274 2,121

Depreciation and amortization expense 1,333 1,890
Provision for (benefit from) income taxes 125 (36)
Non-GAAP adjusted EBITDA $ (2,010) $ (3,482)

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q4’19 and Q4’18

Three months ended December 31, Year ended December 31,

2019 2018 2019 2018
GAAP net loss $ (1,686) $ (1,101) $ (17,980) $ (9,674)

Add back:

Stock compensation expense 6,043 5,487 23,865 20,964
Acquisition related expenses — 40 — 310
Interest income (a) (1,191) (1,174) (5,065) (2,971)
Interest expense 2,265 2,138 8,789 — 5,241
Depreciation and amortization expense 1,581 1,994 7,289 7,662
Provision for (benefit from) income taxes (86) 144 20 (351)
Non-GAAP adjusted EBITDA $ 6,926 $ 7,528 $ 16,918 $ 21,181

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q3’19 and Q3'18

Three months ended September 30,  Nine months ended September 30,

2019 2018 2019 2018

GAAP net income (loss) $ 298 $ (249) $ (16,294) $ (8,573)
Add back:

Stock compensation expense 6,169 5,494 17,822 15,477

Acquisition related expenses — 120 — 270

Interest income (a) (1,288) (1,094) (3,874) (1,797)

Interest expense 2,233 2,106 6,524 — 3,103

Depreciation and amortization expense 1,911 1,892 5,708 5,668
Provision for (benefit from) income taxes 222 148 106 (495)
Non-GAAP adjusted EBITDA $ 9,545 $ 8,417 $ 9,992 $ 13,653

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q2'19 and Q2’18

Three months ended June 30, Six months ended June 30,
2019 2018 2019 2018

GAARP net loss $ (4,857) $ (3,554) $ (16,592) $ (8,324)
Add back:

Stock compensation expense 6,109 5,396 11,653 9,983

Acquisition related expenses — (106) — 150

Interest income (a) (1,320) (514) (2,586) (703)

Interest expense 2,170 997 4,291 — 997

Depreciation and amortization expense 1,907 1,809 3,797 3,776
Benefit from income taxes (80) (555) (116) (643)
Non-GAAP adjusted EBITDA $ 3,929 $ 3473 $ 447 $ 5,236

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q1'19 and Q1’18

Three months ended March 31,

2019 2018

GAAP net income (loss) $ (11,735) $ (4,770)
Add back:

Stock compensation expense 5,544 4,587

Acquisition related expenses — 256

Interest income (a) (1,266) (189)

Interest expense 2,121 - —

Depreciation and amortization expense 1,890 1,967

Provision for (benefit from) income taxes (36) (88)
Non-GAAP adjusted EBITDA $ (3,482) $ 1,763

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q4’18 and Q4’17

Three months ended December 31, Year ended December 31,
2018 2017 2018 2017

GAAP net income (loss) $ (1,101) $ 3714 $ (9,674) $ (10,897)
Add back:

Stock compensation expense 5,487 4,992 20,964 18,196

Acquisition related expenses 40 260 310 1,269

Interest income (a) (1,174) (178) (2,971) (549)

Interest expense 2,138 - 5,241 - —

Depreciation and amortization expense 1,994 1,888 7,662 7,643

Provision for (benefit from) income taxes 144 (291) (351) 759
Non-GAAP adjusted EBITDA $ 7528 $ 7,045 $ 21,181 $ 16,421

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q3'18 and Q3'17/

Nine months ended
Three months ended September 30, September 30,
2018 2017 2018 2017
G AAP net income (loss) 5 (249) 5 1301 § (B.373) 3 (11271)
Add back:
Stock compensation expense 5. 404 4718 15477 13.204
Acquisition related expenses 120 287 270 1.009
Interest income (a) (1,094) (162) (1.797) (371)
Interest ex pense 2,106 - — 3,105 - —
Depreciation and am orfization expense 1.892 1964 3,668 5,755
Provision for {benefit from) income taxes 148 300 {493) 10350
Non-GAAP adjusted EEITDA 5 8417 § 8307 § 13633 § 9376

Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q2'18 and Q2’17

Three months ended June 30, Six months ended June 30,
2018 2017 2018 2017

GAAP net income (loss) $ (3,554) $ (6,012) $ (8,324) $ (12,662)
Add back:

Stock compensation expense 5,396 4,903 9,983 8,486

Acquisition related expenses (106) 312 150 722

Interest income (514) (117) (703) (209)

Interest expense 997 - — 997 - —

Depreciation and amortization expense 1,809 1,987 3,776 3,791

Provision for (benefit from) income taxes (555) 361 (643) 741

Non-GAAP adjusted EBITDA $ 3,473 $ 1,434 $ 5236 $ 869
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA Q1'18 and Q1'17

Three months ended March 31,

2018 07
GAAP net income (loss) 5 (4.770) $ (6.650)
Add back:
Stock compensation expense 4.587 3.583
Acquisition related expenses 256 410
Interest income (2) (189) (92)
Depreciation and amortization expense 1,967 1.804
Benefit from (provision for) income taxes (83) 380
Non-GAAP adjusted EBITDA b3 1.763 § (565)

Note:
(a) Adjusted from GAAP interest income to exclude certain non-cash interest items
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W GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA 2014-2017

Year Ended Decender 31, 2017 Year Ended Decender 31, 2016
As As Change As As Change
Adjusted  Reported Adjusted  Reported
GA AP net meome (loss) (20.357) (14217) 3320 (11,400 (1726T) 5,867
Add back
Btock compenszation expenza 18,196 18,196 - 12035 12035 -
Acquisition r=lated sapenses 1269 1260 - 5822 5822 -
Iterst income (3) (340 49 - (627 BN -
Depracia tion and amostization expenss 7643 THd3 - 370 3700 -
Proveion for mncome taxes 750 759 - 529 529 -
MNon{GA AP adjusted EBITDA 16421 13,101 3.320 10,125 4262 3.867

As Adjusted: inancials recast in accordance with the Company’s adeption of ASC 606
Az Reported: financialz as initially reported and does not include adjustments related to the adoption of ASC 606.

Twelve months ended December 31,
2015 2014
GAAPnetloss 5 (17.106) 3 (28.29T)
Add back:
Stock compensation expense 11,005 11,084
Acquisition expense - 399
Litigation expense 9 630
Bestructuring expense - 634
Inter=st income (@) (446) (267)
Deprciation and amortization expenss 3271 3,000
Provision for mcome tazes 473 324
Non-GAAPadusted EBITDA § 2any S (11.973)
©2021 VOCERA COMMUNICATIONS. ALL RIGHTS RESERVED. Note:
(a) Adjusted from GAAP interestincome to exclude certain non-cash interest items
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GAAP to Non-GAAP Reconciliations of Net Income
to Adjusted EBITDA 2014-2017

Year rnded December 31, 2016

Seeck Intazgible  Asquinition

Year emded December 31, 2017
Sperk Immngible  Aequithtion
(T thousands) GAAP Compensation  amortzatien welared Toral Mon-GAAP
2017 eapenie (4] by capemee (¢} adjustmests 017
Recenciliation of GAAP Groas Prefit 1o Nea-GAAP Grou Prefit (Unsndised)
Fevenne
Frodact 3 .58 § -3 - % - 3 =5 01535
Seriwe T8 404 — — — —_ T4, 404
Total revemus 165989 = = — = 165,959
Ciat of fevess
Peoduct 27044 413 2873 - 3288 3948
Service 37683 A58 — 259 3,147 H.0s
Total cost of revense 68017 137 2873 239 6,033 355
Gireas profit 5 100,062 % 28T § 287 %5 289 % 8,033 % 107085
Sk Immngible  Acquisition
(In thousands) GAAP compensation  amortization related Tatal Mon-GAAP
2017 expense (3] (b} cipemie (¢} adjusemests 1017
Recencilistion of GAAP Operating Expenses to Non-GAAP Operating Expesses (Unaudited)
Reseaseh iad development § 1758t % 12 % -5 47 % 215 8 28518
Zales s masketng 80,107 4543 1,539 (L] 17 51,990
Creneral asd sdmmny 239710 £.540 I 218 EAL ) 16,191
Totsl cpmrating expemes. § 110762 § 15335 % LT 5 950 5 18,055 § PLEN
) Tha ady; sellects the ing s=pact of son-cash wisck-baed compeniation expemss.
m Thas ady reflects the i empact of = 2010, 2014 and 2016 = non-cash expense.

(3] Thes sdpmstmenn seflocts the coats asociated with the kogumation = 2014,

©2021
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{la thouaamda) GAAP compeniatien  amertisatien related Todal Non-GAAP
2016 expense () (L] expense (¢)  bdjmitments ol
Reconcilistien of GAAP Gross Profit ts Non-GAAP Gross Prefin (Unsudited)
Reveans
Produst 1 W 8 -1 e ] e | —§ TIN5
Service 41,091 - - - - 47591
Tetal revenne 132,026 - - - - 132,006
Cout of revenue
Product PN ii] [ 1H] - o1 2,885
Servae 16,287 L3 - Pt 1417 24550
Tetal coat of revemse 49,075 1343 n Pl 214 46,741
Grows profis H d2980 § L3k § 471 § 3§ 34§ 52EF
Reconciliatisn of GAAP Operating Expraves to Non. GAAF Operatiag Expeases (Unaudited)
Research and development § 18266 § 115 § =35 Fi I 3 131 § 17,085
Sabey and marbeting LI 4825 415 i A3 45835
Ciemeeral and adminy 24,409 Er ] 18 5126 10178 141
Total cperanag expemes § 00 5 10,647 § LR 5548 8 16454 § AT

{al Thas adjustment reflects the sccounting impact of nom-cask stock: based compensation expem.

1] This adjustment reflects the sccounting smpact of soguetions = 2010, 2004 and 2004 in nos-cash expense.
(3] Thas adjustment reflects the coats associated with the acquintion m 2018,




GAAP to Non-GAAP GM & Opex Reconciliation
2017 & 2016 under ASC 606

Year ended December 31, 2017 Year ended December 31, 2016
Steck Intamgible  Acquisition ) Stock Intamgible  Acquisition
(In thouianda) CAAP compenistion  amortization related Toeal Nen-GAAP (I thowsands) GAAP  compensation amortization  related Total Non-GAAP
2017 expense () (L] expense (¢ edjustments 2017 21006 expense ) ) caprane (o) adjustments M0E
Reconciliation of GAAP Grows Profit o Non-GAAP Gress Profit (Unandiced) Reconciliation of GAAP Gross Profit te Non-GAAP Gross Profit (Usaudited)
Fevenoe - T—
Prodact §  aEes -3 -3 -3 — 5 £h88s ) § 066 s —y _s _ % — 5 70887
Service 73,683 = — = = 73,583 Servies 7008 - - - - 009
Total revesme 152,548 - i - _— 162,548 Total rerace 127,606 — — — — 127456
Cost of revenus Cost of revense
Product n n A - 328 2N Product 27 238 6n - W u
Service 31,683 438 = 58 M7 34,626 Service 6247 RE — m 4 a8
el ol ey Ll 2Ll oL el RS i Total cont of revemae s 1,388 o 2 LM e
Gross profit 1 97621 § 1871 § 1873 % 0 % 5033 § 103,654 Ghrous profi s 56T 3 1338 § IR ] 1334 3 50955
Steck Intamgible  Acquisition
(In tBsusands) CAAP comprniation  amortization related Total Nem-GAAP 5 ; : Gt i
2017 expense () (L] expense () adjustments 01y L ting b Ope -
Reconciliation of GAAF Operating Expenses to Non-GAAF Operating Expenses (Unandived)
Research ind development § 15266 § 1158 5 -5 P 1 LISl § 17088
Research derelopam 7, 1 — 47 1 1
o =l ZTERRS SLERE & & cllon e Sales and marketing 5231 4625 4135 ] 548 471312
Sales and mariceting 0938 6,583 1,535 15 8117 51,869
Creneral and ademinssirative 4499 4564 bt 5126 10278 1421
Gemeral end sdministrative 3070 6,640 n 218 .17 16,191
Total operating expenses  § 95576 § 10,647 % EL] 5548 % 16,398 § TEETE
Total operating expenses  § 1541 5 15,325 § 1,760 § w50 3 18,065 § 95,576
™ Thas 4 refloces the n=g wEpact of som-sah Mok -based compenaatiin expense. (a) Thas adjustment reflects the accounting smpact of non-cash stock-based compensation expense.
by This adj t reflaces the isg impact of scquisitions in 2010, 2014 and 2016 is son-cash expense. () Thusg eeflects the ing smpact of mequinitions in 2000, 2014 and 2016 in son-cash expense.
te} Thes sdjustment ceflects the costs sssedrated wath the sequintion m 1016, {ch  Thas adjustment reflects the costs associated with the scquasition i 2016.
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GAAP to Non-GAAP GM & Opex Reconciliation
2017 & 2016 under ASC 605

Year ended Decemsber 11, 2017 Yeur wdud Dacembar 21, W14
Steck Intamgible  Acquisition Steck Intangible  Aequisitien
(En thoussnds) GAAP  compensstion amortization  related Total Nem-GAAP {le thoussndy) GAAP  compensation smortizstion  relsted Tatal Non-GAAP
2017 expense (a) (L] expense (¢ adjustments w17 2006 expense (3) ) erpemae (¢} adjuntmenty 2018
Reconcillation of GAAP Gross Prafit to Non-GAAP Greos Profit (Unandited) Reconcilistion of GAAP Gress Profit to Non-GAAP Gross Profit (Usaudited)
Revenae Rarenue
Product H 85848 § - % - § -3 - § BE.883 Product 5 T0,667 § — % — 5 — % — §  Tog47
Service 73,683 — — — — 73,683 Service 7008 - -— - - s
Total revesme 162,548 = i = - 161548 Toesl fevenus 127, — — = = 127,458
Cout of nevenue Cost of revenoe
Prodect nau 413 L - 3298 FLbe Produst 1,788 235 [37] - 207 21881
Service 37653 2438 - 288 747 34,936 Service 26,287 1,153 — b/ 1427 24,360
Total cost of revenne 64,927 237 1873 189 6,033 53,554 Toasd exut of 9,075 1,388 &2 4 2334 26,741
Gross profit 1 9761 § 1871 § 1873 § P 6033 § 103,634 0 cecfis 5 75621 % 1338 % 72 % 78 234 § 0,055
Steck Intamgible  Acquisitien
(In theusands) GAAP comproiation  amortization related Tatal Hon-GAAF
2017 expemse (1) ® expense (e adjusements 017 Reconciliation of GAAP Operating Expentes to Non-GAAP Operating Expenses (Unaudited)
Research and development § 18,266 § 1,138 § -§ b5 1,151 § 17,085
Resewch snd develogment § 27885 5 2122 % -5 AT % 1163 § 25,518
Sales and marketing 52,801 4,825 415 E 543 47372
Sales and masrkceting 9,936 6,563 1,539 13 8,117 51,860
Creneral and administrative 4459 4,864 iR 5126 10278 14221
Cremveral and admanistrative 570 G840 F44 1 918 .17 16,191
Total cperating expenses  § 95,576 § 10647 5 T3 3 5548 % 16398 § TEETE
Total operating expenses  § e s 15325 § 1,760 % o8B0 § 15,065 § 93,576
(ap Thas o faflects e g et of sim-2ask ik -based dompenialion expenie () This adjustment reflects the accounting smpact of non-cash stock-based compensation expense.
3] This sdj reflsces the impact of e 2010, 2014 and 2016 i non-cash expesse. = This udj t gefleets the ing impact of sequisitions in 2000, 2014 aad 2016 in son-cash expense.

(€} Thas sdjustment feflects the costs sriociated with the scquisteon in 2016,
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(4] This adjustment reflects the costs associated with the acquasition i 2016.




Year ended December 31 2015

YW GAAP to Non-GAAP Reconciliation 2015

Stock Intangible
({In thousands) GAAP compensation amor tiz ation Litigation Taotal Non-GAAP
2018 expense {a) { by expense (c) adjustments 2018
Reconciliation of GAAP Gross Profit to Non GAAP Gross Profit {Unandited)
Revanus
Product 55,716 5 — 3 55,716
Service 48370 — 48370
Total revenns 104 0B& — — — — 104 0B&
Cost of mvense
Product 19 G 232 313 555 12111
Service 10 844 1.036 — 1.036 18 BOB
Total cost of
revenua 30510 1.268 313 — 1,501 37818
Gross profit 54576 {1.268) {323) — {1,581 66167
Reconciliation of GAAF Operating Expenses to Non-GAAF Operating Expenses { Unaundited)
Research and
development 16 200 1072 — 1,072 15018
Ssales =nd marketing 47 647 4 488 119 4715 419832
Genaral and
adminiztrativa 16,734 4,178 143 o 4,431 12303
Totzl oparating
eXpEnI=E 81371 0,737 472 o 10,218 71,133

(&) Thiz adjustmant r=flects the accovntng impact of non-cash stock-bazed compensation expanss,
(b) Thiz adjustment reflacts the accounting impact of scquisitions in 2010 and 2014 innon-cash expenss.
{c) Thiz oparating expanz2 adjustmant raflacts clzzs action liization expenza: from the Avgest 2013 lawsuit.




W GAAP to Non-GAAP GM & Opex Reconciliation
2014

Year ende dDecember3d], 2014
I thossands) Stock [ntangitle - o _
CAAP Compensation amartiz ation Acquisiton Litigation Restructuring Total Non-GAAP
2014 expense {a) {b) expense () expense {dj expense (&) Adjusiments 2014
Fe condliation o f GAAFP Gross Profit to Non- GAAF Gross Profit (Unawdite d)
Favenne
DProduct 3 510095 ¥ - ¥ 51,005
Services 44 326 - 44,326
Total Revenua 05,421 - - - - - - 05,421
Cost of Ravenue
BProduct 18,766 2154 420 T2 T55 18,011
Services 18,470 024 26 o350 17.520
Total cost of sevenne 37,236 1178 420 - - o8 1,705 35,531
Grozs profit 58,185 (1.1TE (428 - - s {1,705 50,820
Eecoondliation of GAAF O perating Expe nses to Non-GAAP Operating Expenses {Unandited)
Pezzarch and development 18 082 1056 11 54 11 2) 16,968
Sales and marksting 40,604 4111 241 23 4485 45,208
General and administrative 18 481 4738 o3 2R 630 419 6,760 11,712
Total operating enpenzas 25264 Lolg 384 200 630 556 12375 73,880

(=) Thiz adjustment r=flects the acoounting impact of non-cash stock-bazed compenzstion expenss.

{t) Thiz adjustment saflacts the sccounting impact of 2oquisitions in 2010 and 2014 in non-cash expensza.

{c) Thiz operating expenss adjustment raflects the accounting impact of scquizitions, including for 4 2014 $B00E of considemation desmed to be compensation.
{d) Thiz operating ewp enz= adjestment raflacts class sction litismtion expenze: from the Avenst 2013 lawznit.

{2) Thiz operating expense adjustment reflects impact of restructuring expenss.




