NEWS RELEASE

American Airlines Adds Costa Rica to Pre ight Covid19 Testing Program
10/2/2020
FORT WORTH, Texas ― Earlier this week American announced its pre ight coronavirus (COVID-19) testing program
for customers traveling to international destinations and Hawaii. The initial launch, scheduled for Oct. 15 for
passengers traveling from the airline’s hub at Dallas-Fort Worth International Airport (DFW) to Hawaii, will now also
include passengers traveling to Costa Rica.
Testing options for customers traveling from Dallas-Fort Worth and Miami to Costa Rica will be available this month
FORT WORTH, Texas ― Earlier this week American announced its pre ight coronavirus (COVID-19) testing program
for customers traveling to international destinations and Hawaii. The initial launch, scheduled for Oct. 15 for
passengers traveling from the airline’s hub at Dallas Fort Worth International Airport (DFW) to Hawaii, will now also
include passengers traveling to Costa Rica.
In the coming weeks, the airline plans to launch a testing program at its Miami International Airport (MIA) hub for
passengers traveling to Jamaica, the Bahamas and Costa Rica. American is also working with CARICOM, an
integrated grouping of 20 Caribbean countries, to expand the program to additional markets in the region.
Pre ight testing for travel to Costa Rica
Starting Oct. 15, customers traveling from DFW to Costa Rica will have access to the airline’s pre ight COVID-19
testing program, in partnership with LetsGetChecked, CareNow and DFW Airport. Customers will be responsible
for testing costs.
American will o er three options for pre ight testing to customers with ights from DFW to Costa Rica:
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At-home test from LetsGetChecked, observed by a medical professional via virtual visit, with results expected
in 48 hours on average.
In-person testing at a CareNow urgent care location.
Onsite rapid testing, administered by CareNow, at DFW.
Customers traveling from MIA to Costa Rica will initially have one option for pre ight testing, with more options
becoming available after the program launches at the hub.
At-home test from LetsGetChecked, observed by a medical professional via virtual visit, with results expected
in 48 hours on average.
Testing must be completed within 72 hours of the nal leg of departure. Tourists and Costa Rican residents who
test negative will be exempt from the country’s 14-day quarantine. Negative test results must be uploaded to the
country’s Health Pass.
“We applaud American’s e orts to develop a COVID-19 testing program for international travel and we are proud to
partner with the airline to include Costa Rica in their initial launch,” said Gustavo Segura Sancho, Costa Rica’s
Minister of Tourism. “Initiatives like these are crucial for the recovery of tourism in Costa Rica, an important
economic engine for our country, while ensuring passenger health and safety.”
American resumed its operation in Costa Rica in Sept. with service from its DFW and MIA hubs to San Jose (SJO). On
Oct. 7, American will resume service to Liberia (LIR) from DFW and MIA, operating a total of 19 weekly ights to the
country.

American’s Clean Commitment
American’s pre ight testing program will serve as a key element of the airline’s Clean Commitment, a multifaceted
approach to giving customers peace of mind when they travel. American has also launched a travel tool, powered
by Sherpa, to make travel planning easier for customers who are eager to reconnect with the people and places
that matter most.

About LetsGetChecked
LetsGetChecked is a direct-to-consumer at-home health testing and insights company. O ering an end-to-end
model, LetsGetChecked’s Sure-track Test o ers consumers an FDA EUA-authorized Coronavirus at-home testing
solution. The at-home Coronavirus (COVID-19) test incorporates a nasal swab and PCR lab analysis, o ering
convenient and secure results on average 48 hours upon receipt in the lab.

About CareNow®
Since 1993, CareNow has been committed to providing high-quality family care, urgent care and occupational
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medicine services in the North Texas area. Open seven days a week and weeknights until 9 p.m., CareNow has over
40 North Texas locations providing convenient, quality and cost-e ective urgent care and is accredited by AAAHC
and UCA. CareNow is a liated with Medical City Healthcare. Medical City Healthcare has 46 urgent care centers in
North Texas: CareNow (42) and Medical City Children’s Urgent Care (4).

About American Airlines Group
American’s purpose is to care for people on life’s journey. Shares of American Airlines Group Inc. trade on Nasdaq
under the ticker symbol AAL and the company’s stock is included in the S&P 500. Learn more about what’s
happening at American by visiting news.aa.com and connect with American on Twitter @AmericanAir and at
Facebook.com/AmericanAirlines.
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