
NEWS RELEASE

American Airlines Announces New Investments at
DFW Airport

12/5/2019

FORT WORTH, Texas — American Airlines has announced plans to build a new, larger catering kitchen at Dallas Fort

Worth International Airport (DFW). The new facility is part of American’s long-term growth strategy at its largest

hub, and will allow the airline to better serve customers as it grows.

Investments as airline expands global network from DFW, improves customer experience

FORT WORTH, Texas — American Airlines has announced plans to build a new, larger catering kitchen at Dallas Fort

Worth International Airport (DFW). The new facility is part of American’s long-term growth strategy at its largest

hub, and will allow the airline to better serve customers as it grows.

The investment rea�rms American’s commitment to grow and improve customer experience at DFW. In addition to

the new kitchen, construction is also slated to begin ona a state-of-the-art aircraft parts distribution facility, which

will help reduce maintenance delays by providing parts from DFW to American’s global network.

This year alone, American has expanded at DFW by adding 15 more gates and increasing the amount of �ying to

900 daily departures. Additionally, the airline introduced a Flagship Lounge to serve premium customers travelling

to international destinations. The growth is part of a larger strategy that will continue as American continues to

invest in the operational e�ciency and customer experience initiatives at DFW.

“DFW remains a great source of opportunity and growth for American,” said Cedric Rockamore, American’s Vice

President of DFW of Hub Operations. “These investments will ensure we can continue to welcome the world to and

through DFW for a very long time.”
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CATERING KITCHEN

American will build a new catering kitchen to support DFW’s current and future catering demands. The new facility

will replace the existing catering kitchen, which was built in 1982 and is too small to support the airport’s growing

operation. Construction on the new kitchen will begin in January 2020.

“In addition to more space, the new kitchen will provide updated equipment and e�ciencies to improve our

catering operation, which improves our reliability and provides a better experience for our customers,” Rockamore

said.

The $100 million construction project will take about 18 months to complete and supports the �rst phase of

development for DFW’s new Terminal F. This phase includes four new gates and customer areas located on the

southeast corner of Terminal D and is scheduled to open in 2022.

The kitchen will continue to be sta�ed and operated by LSG Sky Chefs, the airport’s largest catering vendor.

CENTRAL FULFILLMENT CENTER

AND CARGO MAIL FACILITY

American plans to break ground in January 2020 on a new Central Ful�llment Center that will house aircraft parts

for line maintenance support across our network. The 390,000-square-foot facility will enable the airline to ful�ll

request for parts up to 75% faster, minimizing potential maintenance delays. Locating this facility at DFW enhances

our ability to distribute parts for overnight maintenance throughout the network.

This project will also include a facility for cargo mail, a key revenue stream and narrowbody product for American

Airlines Cargo. The expanded space will allow the Cargo team to optimize �eet, network and market demands for

transporting mail.

TERMINAL EXPANSION

To support the demand for additional growth, DFW continues to develop new and optimize existing terminal

spaces. These e�orts include two new gates and customer areas at Terminal E, which American will utilize to

support summer 2020 �ying, and the continued development of Terminal F.

With the �rst phase of development for Terminal F underway, details of the additional phases will be developed as
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American and DFW continue to study infrastructure demands and customer needs.

Summer 2019

American added 100 �ights to 23 new markets and increased service to more than 80 existing markets — the

airline’s largest expansion at DFW in more than a decade.

Home in DFW

The Dallas-Fort Worth region is home to more than 33,000 American Airlines team members and the Robert

L. Crandall Campus.

About American Airlines Group
 

American Airlines o�ers customers 6,800 daily �ights to more than 365 destinations in 61 countries from its hubs in

Charlotte, Chicago, Dallas-Fort Worth, Los Angeles, Miami, New York, Philadelphia, Phoenix and Washington, D.C.

With a shared purpose of caring for people on life's journey, American's 130,000 global team members serve more

than 200 million customers annually. Since 2013, American has invested more than $28 billion in its product and

people and now �ies the youngest �eet among U.S. network carriers, equipped with industry-leading high-speed

Wi-Fi, lie-�at seats, and more in�ight entertainment and access to power. American also has enhanced food and

beverage options in the air and on the ground in its world-class Admirals Club and Flagship lounges. American was

recently named a Five Star Global Airline by the Airline Passenger Experience Association and Airline of the Year by

Air Transport World. American is a founding member of oneworld®, whose members serve 1,100 destinations in

180 countries and territories. Shares of American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL

and the company's stock is included in the S&P 500. Learn more about what's happening at American by visiting

news.aa.com and connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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