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American Airlines Names Steven Graves Vice
President of Enterprise Technology Services

11/28/2018

FORT WORTH, Texas — American Airlines today announced that Steven Graves has been promoted to Vice

President of Enterprise Technology Services. He succeeds Kendall Lock, who assumes the role of Vice President of

Airline Operations Technology from Todd Christy, who will retire at the end of the year. Both vice presidents will

report to Maya Leibman, American's Executive Vice President and Chief Information O�cer.

In this role, Steven will be responsible for IT operations, network, end-user computing, telecommunications and

vendor management.

"As American transforms the way we deliver technology, Steven has demonstrated a strong commitment to

delivering results and has proven himself as an inspirational, hands-on leader,” said Maya. “I look forward to

working in close partnership with Steven to lead our team — and company — into the future.”

Since he joined American earlier this year, Steven has led automation e�orts that have signi�cantly reduced

turnaround time for the infrastructure team in his role as Managing Director of Enterprise Infrastructure Services.

Steven has more than 20 years of leadership in banking, retail and food distribution companies and has led teams

to adopt DevOps and Agile methodologies. He holds a bachelor’s degree in Business Administration from Franklin

University and is a member of the American Management Association.

Steven Graves, Vice President, Enterprise Technology Services

About American Airlines Group
 

American Airlines and American Eagle o�er an average of nearly 6,700 �ights per day to nearly 350 destinations in

more than 50 countries. American has hubs in Charlotte, Chicago, Dallas/Fort Worth, Los Angeles, Miami, New York,
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Philadelphia, Phoenix and Washington, D.C. American is a founding member of the oneworld® alliance, whose

members serve more than 1,000 destinations with about 14,250 daily �ights to over 150 countries. Shares of

American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL. In 2015, its stock joined the S&P 500

index. Connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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