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The Code of Business Conduct and Ethics (“Code”) is a central component of Teladoc Health’s Compliance 

Program. We believe that our business conduct and relationships with each other, our members, our 

providers, our clients, our suppliers and vendors, and others with whom we do business should always be 

governed by ethical standards.

Our Code applies to all employees, board members, and other individuals authorized to act as representatives of 
Teladoc Health as well as all vendors, suppliers and independent contractors that do business with Teladoc Health.

The Code provides information about our business standards and the local laws and regulations that apply to 
Teladoc Health activities in the US as well as internationally. Each of us is responsible for following the policies in the 
Code and for seeking guidance and direction if we are unsure of the propriety of any course of action. As many issues 
included in the Code are broad and complex, we will attempt to provide additional guidance through a variety of means, 
including training and education, Compliance Program Policies and Procedures, Teladoc’s Employee Handbook, 
and direction from supervisors, managers, Human Resources, and our Legal Department. Be alert and sensitive to 
situations that could result in improper, unethical, or illegal conduct.

Your responsibilities under the Code include:

1.	 Know the Code of Business Conduct and Ethics. We all have a role to play in Compliance. It is your responsibility to 
read and become familiar with the Code and how it applies to your job responsibilities.

2.	 Obey the Law. You are required to act in accordance with the local laws, regulations, and Teladoc’s Compliance 
Program Policies and Procedures.

3.	 Ask Questions. Ask questions if you have any doubts about a particular transaction or practice. If you are in doubt, 
ask your supervisor, manager, Chief Compliance Officer, or any other member of Teladoc’s management.

4.	 Report Concerns. If you see something, say something. If you observe or have information about events or 
behaviors that you believe to be unethical, illegal, against policy, or against protocol, it is your duty and obligation 
to report your concerns. There are multiple avenues in which to do this, including talking with your supervisor or 
manager, the Chief Compliance Officer, Human Resources, or through our Ethics Hotline. Teladoc will not tolerate 
any intimidating or retaliatory act against an individual who in good faith makes a report that there is a potential or a 
believed violation of Teladoc’s Compliance Program or any of the local laws, rules, or regulations by which Teladoc is 
governed.

5.	 Do Not Be Pressured. You are never expected to violate a local law, policy, or ethical standard. You should never be 
encouraged or pressured to do so even if the violation would improve financial performance or help meet a financial 
goal. Always act with integrity.

6.	 Cooperate. If you are asked to participate in an investigation or review of a potential or actual violation of our Code, 
you are expected to cooperate.

7.	 Leadership. Everyone in a leadership role must create an atmosphere that encourages those they supervise to 
voice concerns and contribute to the adherence of the Compliance Program.

The intent in developing the Code is to encourage each one of us to regularly think about our actions and the 
consequences of our behavior in the workplace.

Thank you for your commitment to the core values that are essential to Teladoc’s reputation and success.

Deanna McFadden 
Chief Compliance Officer

A Message from our Chief Compliance Officer
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Introduction and Overarching Principles

Introduction

This Code of Business Conduct and Ethics (“Code”) has been adopted by the Board of Directors of Teladoc Health, Inc. 
(together with its subsidiaries, the “Company,” or “Teladoc Health”). It applies to all individuals who work for, or on behalf of, 
Teladoc Health, including directors and officers; full, part-time, and temporary employees; and independent contractors 
(collectively, “Employees”). This Code is not intended to override applicable laws in your jurisdiction.

Teladoc Health relies on each Employee to act in a manner utilizing good judgment, high ethical standards, and integrity in 
their business dealings on behalf of the Company.

All Employees are expected to read, understand, and comply with the Code. Managers have an even greater level of 
responsibility. If you are a manager, your Employees look to you to lead with integrity. Make sure you know the Code and can 
either help Employees with questions or direct them to someone who can.

Nothing in this Code creates a contract of employment or otherwise alters an Employee’s at-will employment.

Employees who fail to comply with the Code or to cooperate with any investigation will be subject to disciplinary action, 
up to and including termination of employment.

Overarching Principles

The Code is based on the following principles that are consistent with our core values:

We comply with laws, rules, and regulations

We lead with integrity, accountability, and transparency and are committed to conducting our business affairs with 
honesty and in full compliance with all applicable laws, rules, and regulations wherever we conduct business around 
the world.

We will not tolerate violation of any applicable laws by any Employee. Nor will Teladoc Health tolerate the disregard of 
Company policies or engaging in unethical dealings in connection with the Company’s business.

Loyalty to Teladoc Health

All Employees have a fiduciary duty to act in the best interests of Teladoc Health and to protect its assets, including its 
confidential information and trade secrets. We take appropriate steps to avoid a conflict of interest or the appearance of 
a conflict of interest. We do not participate, directly or indirectly, in any decision or action of Teladoc Health from which 
we would benefit personally.

We respect each other and value succeeding together

Teladoc Health values the contributions of every Employee and strives to maintain a professional environment that 
is based on respect and tolerance. A variety of backgrounds and experiences of our colleagues leads to a wealth of 
perspective, a broader set of ideas, a more innovative work environment, and better solutions for our clients and 
members. Our policies are designed to ensure that Employees are treated, and treat each other, fairly and with respect 
and dignity. In keeping with this objective, conduct involving discrimination or harassment of others will not be tolerated.

We treat third parties fairly and keep our promises

Outstanding customer service is a top priority at Teladoc Health. We strive to make every experience of customers, 
clients, members, and suppliers pleasant and fulfilling by treating them with honesty, respect, and dignity.
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We stand up for what’s right and report compliance violations

We stand up for what’s right. If you witness or hear about any practice that raises questions as to compliance with this 
Code, you must report it.

Retaliation against anyone who reports on reasonable grounds a suspected violation of law or of Teladoc Health’s policies or 
otherwise assists in a compliance investigation is a violation of the Code and will not be tolerated and appropriate discipline, 
up to and including termination of contract or employment (as applicable), will be taken.

Environmental, Social, and Governance
Teladoc Health complies with the local laws that govern environmental, social, and governance efforts as they apply. 
Teladoc Health supports sustainable development, social responsibility, and good corporate governance. Teladoc Health aims 
to embed Environmental, Social, and Governance (ESG) principles into our business operations, demonstrating our dedication 
to positively impacting environmental, social, and economic factors while maintaining ethical governance practices. For more 
details on our ESG practices, please refer to the Teladoc Health Environmental, Social, and Governance Policy.

Responsible Artificial Intelligence
Responsible Artificial Intelligence (RAI) is the practice of utilizing AI in a way that prioritizes ethical principles. Aligning 
practices with guiding principles will allow Teladoc to maximize the benefits of AI while minimizing the risks of AI.

Teladoc’s RAI program principles include:

•	 Accountability: Teladoc will design and use AI systems that are accountable to people and subject to appropriate 
human control.

•	 Fairness: Teladoc will strive to design AI systems that avoid bias or unjust impacts on people, including impacts related 
to sensitive characteristics such as race, ethnicity, gender, nationality, income, sexual orientation, ability, and political or 
religious belief.

•	 Transparency: Teladoc will design AI systems that facilitate stakeholder feedback and provide stakeholders with clear 
explanations of model behavior.

•	 Reliability & Safety: Teladoc will assess and monitor our AI systems to ensure optimal performance for intended uses and 
to limit harmful, unintended uses when identified.

•	 Privacy & Security: Teladoc will design and use AI systems in a manner consistent with our privacy-by-design principles 
and our privacy and security policies.

Teladoc Health will comply with applicable laws that govern AI as they are developed and evolve, both in the U.S. and abroad.

Trading on Inside Information
Teladoc Health is a public company, which means using material, non-public Company information to trade in securities, 
or providing a family member, friend, or any other person with a “tip,” is illegal. All such non-public information should be 
considered inside information and should never be used for personal gain. You are required to familiarize yourself and comply 
with Teladoc Health’s Insider Trading Compliance Policy, copies of which are distributed to all Employees and are available 
on Teladoc Health’s intranet site. You should contact the Legal Department with any questions about your ability to buy 
or sell securities.
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Confidentiality and Privacy
While working for Teladoc Health, you will have access to different types of confidential information. You are responsible 
for using and disclosing such information only as allowed by law, contractual commitments, and Company policies.

Proprietary Information

When you began working at Teladoc Health, you agreed to maintain the confidentiality of Teladoc Health’s “proprietary 
information.” Proprietary information includes all non-public information that is maintained as confidential by the Company 
and that might be useful to competitors, investors, or that could be harmful to the Company, its customers, or its suppliers if 
disclosed to third parties and includes any trade secrets of the Company as defined per applicable trade secret law. It includes, 
but it is not limited to business plans; research and new project plans; objectives and strategies; records; databases; customer, 
Employee, and supplier lists; and any unpublished financial or pricing information that is not available to the public.

Proprietary information, including trade secrets generated and gathered in our business, are a valuable Company asset. 
Protecting this information plays a vital role in our continued growth and ability to compete. Unauthorized use or distribution 
of proprietary information violates Company policy and could be illegal. Such use or distribution could result in negative 
consequences for both the Company and the individuals involved, including potential legal and disciplinary actions. Therefore, 
Employees must maintain all proprietary information in strict confidence, unless disclosure is authorized by the Company in 
writing or where required by law.

Your obligation to protect the Company’s proprietary information continues even after you leave the Company, and you must 
return all proprietary information that is in your possession upon leaving the Company and keep no copies.

 Employees are also required to maintain the confidentiality of the proprietary information of other companies with which 
Teladoc Health works.

Applicable law may provide immunity in certain circumstances to Company Employees, contractors, and consultants for 
limited disclosures of Company trade secrets, when necessary, as part of a litigation filed under seal or in confidence to a 
government agency.

Intellectual Property

When you began working here, you also agreed to grant the Company ownership of anything you develop or produce—such 
as documents, procedures, research, technologies, programming code, and marketing and business plans—in the course of 
your work for Teladoc Health or using Company resources. This is called “work product” and is one example of Teladoc Health’s 
intellectual property. Teladoc Health retains all rights to ideas, designs, systems, and processes you develop for the Company. 
Teladoc Health’s intellectual property also includes trade secrets, patents, trademarks, and copyrights.

Protecting intellectual property is different from protecting proprietary information. Proprietary information is protected 
by not disclosing it. Intellectual property is protected by registering it with the applicable authorities around the world and 
further by making sure appropriate symbols and marks are used, e.g., ©, ™ or ®, and following the Company’s branding 
guidelines, amongst other good practices. Additionally, you must take steps to help maintain Teladoc Health’s rights to 
its intellectual property by ensuring that any consultants or third parties engaged to work for the Company have signed 
appropriate agreements recognizing Teladoc Health’s intellectual property rights, and assigning their work product to the 
Company as applicable.

Teladoc Health also respects the intellectual property of others. For example, you may not use copyrighted work such as 
photographs, or trademarks or logos from a third party without their permission.

Any questions regarding Teladoc Health’s intellectual property rights and your role in protecting such rights should be directed 
to the Legal Department.
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Competitive Confidential Information

Teladoc Health engages in free and fair competition. While we are a strong competitor in our marketplace, we will not use 
confidential information about our competitors to gain an unfair advantage. Employees have an obligation to themselves 
and to the Company to ensure that collection of competitive information is both legal and ethical. Employees are prohibited 
from bringing confidential and proprietary information from their former employers when beginning work with Teladoc Health 
or using or sharing it at any time within the Company. Employees should never gather competitive information through 
misrepresentation, theft, or any other manner in which access to proprietary information of competitors is not authorized. 
When in doubt, please seek guidance from the Legal Department.

Employee Privacy

Teladoc Health respects Employees’ privacy and treats their personal information (e.g., contact and family information, 
electronic health records, compensation and performance data, and Social Security numbers) with great care and in 
accordance with all applicable laws. Personnel files are accessed only by authorized Employees and used only for legitimate 
business purposes. Employees’ personal information will not be disclosed to outside organizations except as permitted by law 
or in conjunction with administration of the Company’s benefit programs.

Protected Health Information

By the nature of our business, Teladoc Health has access to a significant amount of personal information and health 
information about individuals who use our products and services (our members) and individuals who help us deliver our 
products and services (physicians, providers, and employees). The privacy and security of personal information and health 
information is protected by laws throughout the world. Personal Information and health information may only be used or 
disclosed for purposes related to providing our services to our members, clients, and as permitted by law. You are responsible 
for following Teladoc Health’s privacy and security policies related to the use and disclosure of personal information and health 
information and for promptly reporting any unauthorized disclosures.

Athlete and Public Figure Privacy & Anti-wagering 

To address the unique sensitivity and misuse risks surrounding athlete and public figures’ (collectively “High-Profile 
Individuals”) health information, Teladoc will access, use, and disclose protected health information (PHI) only as permitted by 
HIPAA for treatment, payment, and health care operations (TPO), as otherwise required/permitted by law, or pursuant to a 
valid HIPAA authorization; and in all cases we apply “minimum necessary” limits where applicable.

•	 High-Profile Individuals shall mean individuals with significant public visibility, including professional athletes and other 
people of public prominence. 

•	 PHI may not be used or disclosed for non‑TPO purposes (e.g., marketing, or any sale of PHI) unless all HIPAA conditions are 
met, including any required authorization that explicitly describes remuneration where applicable.

•	 Regardless of any authorization, consent, or de-identification status, Teladoc Health prohibits any workforce member, 
contractor, or partner acting on its behalf from using, disclosing, “tipping,” or attempting to exploit any non-public 
information about a High-Profile Individual—including PHI, limited data sets, or internal operational information—to 
gamble, speculate, or otherwise inappropriately or unlawfully utilize any of the foregoing information, including without 
limitation, to the following:

	- Placing, facilitating, informing, recommending, or participating in sports betting, fantasy contests for monetary or 
material value, prediction or proposition markets, or similar speculative markets; or

	- Enabling, influencing, or coordinating any third party’s participation in such activities.

•	 Teladoc Health will not honor any request to disclose the information on a High-Profile Individual for the prohibited 
purposes above, even if included in an authorization; such uses are categorically prohibited by our policy.

•	 You must immediately report any suspected or actual unauthorized access, use, or disclosure of PHI or non‑public 
information, or any suspected violation of this section, through established reporting channels. Teladoc Health will 
investigate, mitigate harmful effects where practicable, and cooperate with regulators as required.
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•	 Violations of this section may result in disciplinary action up to and including termination of employment or contract, 
reporting to licensing boards, termination of vendor relationships, and civil or criminal liability under applicable law 
(including federal penalties for wrongful disclosure of individually identifiable health information)

For more information, please read Teladoc Health’s privacy policies and procedures.

Conflicts of Interest
Teladoc Health’s business transactions must be the result of arm’s-length dealings— impartial, objective, and free from 
outside influence. A conflict of interest arises when you or a family member have a private interest that interferes in any way, 
or even appears to interfere with the interests of Teladoc Health. A conflict of interest can arise when an Employee takes 
an action or has an interest that may make it difficult for him or her to perform work objectively and effectively. Conflicts of 
interest may also arise when an Employee (or his or her family members) receives improper personal benefits as a result of the 
Employee’s position in the Company. Apparent and potential conflicts of interest are just as important to address because 
either can adversely affect the reputation and perceived integrity of Teladoc Health. Teladoc Health will address potential and 
apparent conflicts appropriately and objectively.

Employees must always act in the best interests of Teladoc Health and may not use their position to obtain a personal benefit 
or to assist others in profiting. Employees must avoid situations that present a potential or actual conflict between his or her 
interests and the interests of Teladoc Health.

Sometimes, whether a conflict of interest exists is unclear. Although no list can include every possible situation in which a 
conflict could arise, the following are examples of situations that must be given special attention.

Business Meals and Events

Business meals and events are often used to strengthen business relationships and are a common part of business 
relationships today.

Business meals and events (including, but not limited to, beverages, meals, recreation, and tickets) have a specific and 
legitimate business purpose and must be reasonable, avoiding lavish or non-customary practices. Business meals and events 
include the presence of both an Employee and an employee of the third party sponsoring the meal or event (e.g., a client). 
Employees are permitted to accept offers of business meals and events, and should be duly documented, and may offer the 
same to third parties, as long as they are not lavish or non-customary.

Gifts

A gift is any item of value given to an Employee by a third party (e.g., a client) or to a third party from an Employee, for 
example personal discounts or event tickets. Gifts can be a common part of business relationships as long as they are 
customary but may be forbidden in many cases or jurisdictions. In case of doubt, please ask the Legal Department or 
Compliance Department for guidance.

First and foremost, a gift may never be accepted or offered if the purpose of the gift is to 

influence the recipient or if it might be perceived as an attempt to influence.

Additionally, regardless of value, gifts may never be accepted or given in the following situations:

•	 If the gift is cash

•	 If Teladoc Health and the third party are in active contract/business negotiations

•	 The gift is to or from a competitor
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•	 If the gift is extravagant in nature or not consistent with customary business practices

•	 If the gift could be construed as a kickback, bribe, or payoff

•	 If the gift violates any laws or regulations

•	 If acceptance or giving of the gift may cause embarrassment to Teladoc Health if made public

Remember, accepting or giving gifts of more than modest value or receiving personal discounts or other benefits as a 
result of your position in the Company from a customer or supplier is likely to be perceived as an attempt to influence and 
are prohibited.

Any Employee wishing to give or receive a gift from a third party must obtain prior approval 
from the Chief Compliance Officer.

Government Officials and Employees

Specific laws apply to interactions with government officials and employees. Teladoc Health is prohibited from offering or 
accepting anything of value from government officials or government employees, including food and beverages. Employees 
are to follow local laws on what may or may not be acceptable.

Secondary Employment/Moonlighting

If you desire to take a second job or perform services for another company (including, without limitation, as a director, advisor, 
or similar position), your work must not interfere or conflict with your responsibilities at Teladoc Health and may not create a 
conflict of interest, for example with a competitor, customer, or supplier (or any company seeking to become a Teladoc Health 
competitor, customer, or supplier).

If you are interested in seeking secondary employment or performing services for another company, you must obtain prior 
approval from your manager, your Human Resources business partner, and the Compliance team.

Any potential secondary employment with, or performance of services for, a Teladoc Health partner, competitor, client, or 
supplier (or any company seeking to become a Teladoc Health partner, competitor, client, or supplier) must be reported to 
the Chief Compliance Officer prior to commencing such secondary employment or services. Please refer to the Employee 
Handbook for additional conditions on outside employment.

Board Activities

Teladoc Heath supports the professional development of our Employees and encourages participation on company boards, 
association boards, or board of directors of third parties. However, such participation may not conflict with or in any way appear 
to benefit Teladoc Health’s interests.

Employees must disclose to and receive approval from the Chief Compliance Officer of any participation on boards of 
directors of any of Teladoc Health’s partners, competitors, clients, or suppliers prior to beginning such participation.

Corporate Opportunities

Employees may not take, or direct to a third party, a business opportunity that is developed through use of corporate 
property, information, or relationships, or as a result of their position with the Company. You may not use Company property, 
information, or position for personal gain or to compete against Teladoc Health, such as by engaging in the same line of 
business as Teladoc Health or competing with the Company for the purchase or sale of property, services, or other interests.
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Investments and Financial Interests

Subject to the Teladoc Health Insider Trading Compliance Policy and applicable laws, Employees may buy stock or hold 
investments in other companies, including companies that compete, do business, or are negotiating to do business with 
Teladoc Health. However, if an Employee holds a substantial interest in a competitor, partner, or vendor of Teladoc Health, 
there may be a conflict of interest.

The following types of investments generally will not give rise to a conflict of interest as they do not cause an actual or 
apparent conflict of interest:

•	 Ownership of less than 1% of the (equity) stock of a company

•	 Investment in a mutual fund or other portfolio investment account

Additionally, these types of financial interests and activities are prohibited:

•	 Having an interest in a transaction involving the Company, a customer, or supplier other than as an Employee (not 
including routine investments in publicly traded companies), unless otherwise permitted by the Company’s Related-Party 
Transaction Policy and Procedures

•	 Receiving a loan or guarantee of an obligation as a result of your position with the Company

•	 Directing business to a supplier owned or managed by, or which employs, a relative or friend

Employees must disclose to the Chief Compliance Officer any material transaction that reasonably could be expected to give 
rise to a conflict including, but not limited to, investment of more than 1% of the ownership in a company that competes with, 
does business with, or is negotiating to do business with Teladoc Health.

Reporting Conflicts of Interest

Upon receipt of any reports of potential conflicts of interest as required under this section, the Chief Compliance Officer will 
determine whether there is a conflict and, if so, whether the conflict can be eliminated or mitigated and communicate the 
decision back to the Employee. The Chief Compliance Officer will regularly apprise the Nominating and Corporate Governance 
Committee of the Board of Directors regarding potential conflicts of interest.

Conflicts of interests and potential conflicts of interest involving the Chief Compliance Officer, Chief Legal Officer, or 
any director shall be reviewed by the Nominating and Corporate Governance Committee of the Board of Directors. 
Notwithstanding the foregoing, if any transaction that constitutes a conflict of interest or potential conflict of interest is 
reviewed by the Audit Committee of the Board of Directors pursuant to the Company’s Related-Party Transaction Policy and 
Procedures, the Nominating and Corporate Governance Committee need not separately review such matter.

Requests for conflicts of interest reviews can be sent to the Compliance inbox at 

ComplianceConcerns@TeladocHealth.com

Work Environment

We respect each other and value succeeding together

Attracting and retaining talented and dedicated Employees is critical to Teladoc Health’s growth and success. Our continued 
success requires that we treat each other, our clients, members, and partners respectfully and fairly, in a way that embodies 
the Company’s values and protects our reputation in the community.

http://complianceconcerns@teladochealth.com
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Integrity

Teladoc Health values the contributions of every Employee and strives to maintain a professional environment that 
is based on respect and tolerance. A variety of backgrounds and experiences of our colleagues leads to a wealth of 
perspective, a broader set of ideas, a more innovative work environment, and better solutions for our clients and 
members. We strive to maintain a safe and professional environment that is based on respect and tolerance and that is 
free from all forms of harassment and discrimination.

Harassment

Teladoc Health has a zero-tolerance policy for harassment and discrimination that applies to the actions of all Employees, 
contractors, and consultants toward another colleague, guest, customer, member, etc.

We will not tolerate any form of discrimination or harassment relating to age, ancestry, color, religious creed (including 
religious dress and grooming practices), disability, marital status, medical condition, genetic information, military and 
veteran status, national origin (including language use restrictions), race, sex (which includes pregnancy, childbirth, 
breastfeeding, and medical conditions related to pregnancy, childbirth, or breastfeeding), gender, gender identity, 
gender expression, sexual orientation, and any other characteristic protected under applicable law (collectively 
“Protected Status”).

Harassment is verbal, physical, or visual conduct that denigrates or shows hostility or aversion toward any individual 
including those not in the Protected Status, and that:

1.	 Creates an intimidating, hostile, or offensive working environment

2.	 Unreasonably interferes with an Employee’s work performance

3.	 Otherwise adversely affects an Employee’s employment opportunities

Examples of unacceptable conduct include, but are not limited to:

•	 Epithets, slurs, jokes, or negative stereotyping

•	 Remarks or patronizing terms that relate to an individual’s Protected Status or personal characteristics

•	 Questions or remarks about a person’s sexual, dating, or romantic preferences or practices

•	 Written or graphic material that denigrates or shows hostility or aversion toward an individual or group because 
of Protected Status or personal characteristics that is placed on walls, bulletin boards, or elsewhere on 
Teladoc Health’s premises, or circulated in the workplace on paper or electronically

•	 Aggressive or unwanted physical conduct such as blocking normal movement, physical contact, or staring at 
a person’s body

•	 Bullying behavior, including threats, intimidation, coercion, ridicule, insults, belittling, etc.

•	 Spreading false, vicious, or malicious rumors

•	 The sabotage or undermining of a person’s work performance

•	 Any other behavior that creates a workplace where an Employee reasonably feels threatened, humiliated, 
or intimidated

Sexual Harassment

Teladoc Health does not tolerate sexual harassment and takes all allegations seriously. We will respond promptly to 
complaints of sexual harassment and when it is determined that such inappropriate conduct has occurred, we will act 
promptly to eliminate the conduct and impose such corrective action as is necessary, up to and including dismissal.

This Code provides you with an overview of Teladoc Health’s Sexual Harassment and Other Unlawful Harassment Policy. 
For more detailed information on the definition of sexual harassment, complaint and investigation procedures, as well as 
remedies, please refer to the Teladoc Health Sexual and Other Unlawful Harassment Policy.
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Definition of Sexual Harassment

Sexual harassment is defined as sexual advances, requests for sexual favors, and verbal or physical conduct of a sexual 
nature when:

a.	 Submission to or rejection of such advances, requests, or conduct is made either explicitly or implicitly a term or 
condition of employment or used as a basis for employment decisions such as favorable reviews, salary increases, 
promotions, increased benefits, or continued employment regardless of whether the harasser actually carries 
through with the threats to alter the subordinate’s terms or conditions of employment

b.	 Such advances, requests, or conduct have the purpose or effect of unreasonably interfering with an individual’s 
work performance by creating an intimidating, hostile, humiliating, or sexually offensive work environment

Other sexually oriented conduct, whether it is intended or not, that is unwelcome and has the effect of creating 
a workplace environment that is hostile, offensive, intimidating, or humiliating to workers may also constitute 
sexual harassment.

While it is not possible to list all circumstances that may constitute sexual harassment, the following are some 
examples of conduct that, if unwelcome, dependent upon circumstances, severity, and pervasiveness, may constitute 
sexual harassment:

•	 Unwelcome sexual advances or propositions—whether they involve physical touching or not

•	 Offering employment benefits in exchange for sexual favors

•	 Making or threatening reprisals after a negative response to sexual advances

•	 Physical conduct that includes touching, assaulting, or impeding or blocking movements

•	 Displaying sexually suggestive objects, pictures, or cartoons

•	 Sending or circulating, whether in print or electronic form, literature or communications (articles, magazines, or 
emails) of a sexual nature

•	 Inquiries into one’s sexual experiences

Complaints of Harassment, Discrimination, or Sexual Harassment

If you believe that you have been subjected to, witnessed, or otherwise learned of unlawful harassment, discrimination, 
or sexual harassment by anyone, you must file a complaint so that Teladoc Health is aware of the situation. Report to your 
immediate manager or Human Resources. Do not assume Teladoc Health is aware of the situation.

If you do not feel comfortable reporting the incident to your manager or Human Resources, then you may report it to 
the Compliance Department or the Legal Department. You may also call Teladoc Health’s Ethics Hotline toll free at 
1-844‑681-1241 for U.S. or access it via the web at EthicsHotline.TeladocHealth.com. International phone numbers are 
available on the website by selecting the country. The hotline is available 24 hours a day, seven days a week. A complaint 
should provide as much information as possible to facilitate the investigation. Complaints may be made in writing or orally.

All Employees should take special note that, as stated elsewhere in this Code, retaliating against an individual who has 
complained about sexual harassment, and retaliation against individuals for cooperating with an investigation of a sexual 
harassment complaint, is unlawful and will not be tolerated by Teladoc Health.

Investigations of Allegations of Harassment, Discrimination, or Sexual Harassment

Due to the serious nature of harassment and discrimination allegations, only Human Resources, the Compliance 
Department and/or the Legal Department are authorized to conduct investigations related to harassment 
and discrimination.

http://EthicsHotline.TeladocHealth.com
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When we receive a complaint, we will promptly and carefully investigate the allegation in a fair and expeditious 
manner. The investigation will be conducted in accordance with Teladoc Health’s policies and procedures to maintain 
confidentiality to the extent practicable under the circumstances and according to applicable law. We will attempt to 
keep the identities of both the reporter and reported confidential. In certain situations, and in order to clarify facts, 
this information might need to be known by the relevant people involved, even if the identity of the reporter might 
become known. If it is determined that inappropriate conduct has occurred, we will act promptly to eliminate the 
offending conduct, and where it is appropriate, we will also impose disciplinary action up to and including termination of 
employment.

Remedies for Harassment, Discrimination, and Sexual Harassment

In addition to the above, if you believe you have been subjected to sexual harassment, you may file a formal complaint with 
the various appropriate governmental agencies through which legal remedies are available. In certain jurisdictions, and per 
applicable law, Teladoc Health may be required to provide governmental agency contact information. Using the Teladoc 
Health complaint process does not prohibit you from also filing a complaint with these agencies.

Personal Relationships

Teladoc Health strives to provide a work environment that is collegial, respectful, and productive and avoids any actual 
or perceived conflicts of interest derived from personal romantic relationships in the workplace. This applies to personal 
romantic relationships regardless of the sexual orientation of the Employees involved and it applies equally to same-sex 
and opposite-sex relationships.

An Employee who is involved in a personal romantic relationship with another Employee may not occupy a position where 
there is authority, power, or control over the other individual in the relationship.

Authority, power, or control exists:

1.	 In direct supervisory relationships, and/or

2.	 In relationships in which one Employee has the direct or indirect ability to influence the other Employee’s 
compensation, benefits, work conditions, performance evaluations, daily tasks, etc.

Personal romantic relationships between two Employees where authority, power, or control exists must be reported 
to Human Resources. It is the Employee in the position of authority, power, or control who is responsible for reporting 
such a relationship. Failure to report subjects such Employee to disciplinary action up to and including termination 
of employment. Once notified, Human Resources will work with all parties involved to make acceptable alternative 
arrangements to avoid a violation of this policy.

Personal romantic relationships that do not involve authority, power, or control are not required to be reported. We 
expect, however, all Employees to remain sensitive to the potential conflicts of interest that may arise with personal 
romantic relationships between Employees. Employees in these relationships must exercise good judgment about 
whether they should participate in employment or work-related decisions regarding others with whom they have a 
personal romantic relationship. If for any reason the circumstances require their participation, we expect Employees to 
disclose the relationship to others involved in the decision-making and approval processes.

Members of the same household and/or relatives cannot be employed in positions under the same manager and/or where 
one has managerial responsibility for the other or makes employment decisions pertaining to the other.

This prohibition extends to instances that:

•	 Require one member of the same household and/or relative to review or process the work of the other

•	 Give one relative or household member the opportunity to review or recommend salary levels or increases of 
the other

•	 Put the relatives or household members in frequent contact with each other



© 2026 Teladoc Health, Inc. All rights reserved. 15

•	 Permit one relative to occupy a position that has special access to confidential information where communication 
of such information to the other may prove detrimental to the best interests of Teladoc Health (e.g., Employees 
who work in the Legal or Human Resources Departments)

Prior to hire, approval by Human Resources is required whenever any relative or cohabitant is being considered 
for employment.

Workplace Violence Prevention

Teladoc Health is committed to preventing workplace violence and to maintaining a safe work environment. Threats or 
acts of violence against colleagues, customers, vendors, or guests will not be tolerated. Weapons, including guns, are 
prohibited on Company property at all times. We have a zero-tolerance policy against workplace violence.

All threats of (or actual) violence, both direct and indirect, potentially dangerous situations, or observations of weapons 
or hazardous devices in the workplace (or anywhere on Company premises including parking lots and personal vehicles), 
must be reported immediately to a manager, security, and/or Human Resources. This includes threats by Employees 
as well as threats by customers, vendors, members, and visitors. When reporting a threat of violence, you should be as 
specific and detailed as possible.

Teladoc Health will promptly and thoroughly investigate all reports of actual or perceived threats of violence and of 
any other suspicious activity. The identity of the individual making a report will be protected to the extent practical. 
To maintain workplace safety and the integrity of its investigation, Teladoc Health may suspend Employees, either with 
or without pay, pending investigation.

Teladoc Health encourages Employees to bring their disputes or differences with other Employees to the attention of 
their manager or Human Resources before the situation escalates into potential violence.

Drugs and Alcohol

Teladoc Health has a responsibility to its Employees, business visitors, and customers to provide a safe, secure, 
and efficient working environment. The use of drugs and alcohol can seriously endanger safety and undermine our 
commitment to quality and operational excellence.

Working while under the influence of drugs (which include illicitly used prescription medications) or buying, selling, or 
distributing drugs in the workplace or at Company- sponsored events is strictly prohibited. Smoking or use of any tobacco 
or nicotine products of any kind (including vapes or e-cigarettes) is not allowed in the Teladoc Health offices.

Consumption of alcohol by Employees who are of legal drinking age, subject to applicable law, is permissible in our offices 
under certain circumstances and at Company-sponsored events. In such situations, consumption must be in moderation 
so as not to reflect poorly on the Company’s reputation or to expose the Company to legal liability involving the safety 
of the Employee or others. Alcohol consumption must not lead to impaired performance, inappropriate behavior, 
endangerment of the safety of any individual, or the violation of any applicable law. After consuming alcohol at any such 
function, Employees must not drive or otherwise engage in any hazardous activity or Company activity if the alcohol 
consumed would impair their ability to perform those activities safely and properly.

Employees who drive and travel as part of their regular job duties are expected to maintain an acceptable driving record 
and an unexpired driver’s license. Employees must advise Human Resources of a conviction for driving under the influence 
of drugs or alcohol if performing their job requires driving.

The Company reserves the right to conduct testing on any Employee for illegal drugs or inhalants, alcohol, or controlled 
substances in accordance with applicable law.

Environment, Health, and Safety

The Company is committed to conducting its business in compliance with all applicable environmental and workplace 
health and safety laws and regulations. Teladoc Health strives to avoid adverse impact and injury to the environment and 
communities in which we conduct our business. Achieving this goal is the responsibility of all Employees.
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Business Practices and Standards
It is Teladoc Health’s policy that each Employee must act in a manner utilizing good judgment, high ethical standards, 
and honesty in their business dealings on behalf of the Company.

Commitment to Fair Competition

We strive to outperform our competition fairly and honestly. We seek to obtain advantages over our competitors through 
superior performance of our services, not through unethical or illegal business practices.

You are expected to deal fairly with our customers, suppliers, competitors, Employees, and anyone else with whom you have 
contact in the course of performing your job. It is a violation of the law and Teladoc Health’s policies to engage in deceptive, 
unfair, or unethical practices and to make misrepresentations about Teladoc Health’s services, sales activities, clinical data, 
or medical devices.

No Employee should take unfair advantage of anyone through manipulation, concealment, abuse of privileged information, 
misrepresentation of material facts, or any unfair dealing practice, nor should any Employee conspire or collude in any way 
with Teladoc Health’s competitors.

Accurate Reporting and Quality of Public Disclosures

The Company has a responsibility to provide full and accurate information in our public disclosures, in all material respects, 
about the Company’s financial condition and results of operations. Our reports and documents filed with or submitted to the 
U.S. Securities and Exchange Commission and our other public communications shall include full, fair, accurate, timely, and 
understandable disclosures.

Teladoc Health’s records must meet the highest standards of accuracy and completeness. You must make open and full 
disclosure to, and cooperate fully with, internal and outside accountants in connection with any audit or review of Teladoc 
Health’s financial statements.

Teladoc Health relies on you to come forward if you feel that you are being pressured to prepare, alter, conceal, or destroy 
documents in violation of Company policy. In addition, you must report to the Legal Department if you have reason to believe 
that any of our books and records are being maintained in an inaccurate or incomplete manner, or if you have reason to believe 
that someone has made a misleading, incomplete, or false statement in connection with an investigation, audit, examination, 
or filing with a government agency or regulatory body.

Protection of Company Assets

All Employees are expected to protect the Company’s assets, ensure their efficient use, and use them with care and only for 
legitimate corporate purposes. This includes the protection of digital assets as well. Deleting or interfering with data while 
employed at Teladoc Health or anytime after is not permitted. The sole purpose of the Company’s equipment, vehicles, and 
supplies is the conduct of our business. Carelessness with, and waste or theft of, Company assets harms shareholder interests 
and should be reported.

Loss, theft, and misuse of Company assets directly affects our profitability. Any suspected loss, misuse, or theft should be 
reported to the Legal Department.

Political Contributions and Activities

Any political contributions made by or on behalf of the Company and any solicitations for political contributions of any kind 
must be lawful and in compliance with Company policies. This policy applies solely to the use of Company assets and is not 
intended to discourage or prevent individual Employees from making political contributions or engaging in political activities 
on their own behalf.
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Teladoc Health encourages all Employees to vote and be active members in political processes. In the United States, laws 
do not allow the use of any corporate funds or resources for Federal elections. Many states also have restrictions on the 
use of corporate funds for state elections. Similar laws exist in other countries as well. As such, Teladoc Health has the 
following policies:

•	 Teladoc Health funds may not be donated to any political party, candidate, or campaign where corporate funds 
are prohibited.

•	 Teladoc Health property or work time may not be used to assist any political party, candidate, or campaign where the 
use of corporate resources is prohibited.

•	 Employees may not be reimbursed directly or indirectly by the Company for personal political activity or contributions.

Voluntary Political Participation by Teladoc Health Employees

Our team members are free to support the political process in a variety of ways on their own, such as through personal 
financial contributions or volunteering for candidates or organizations of their choice. However, their personal political 
activities must not suggest the Company’s support and must not be conducted on Company time or involve any unlawful 
use of Company resources. Team members may not make or commit to political contributions on behalf of Teladoc Health, 
and Teladoc Health will not reimburse or otherwise compensate a team member for their personal political contributions. 
Teladoc Health is required to comply with federal and state laws regarding the disclosure of certain lobbying activities by its 
employees and such disclosures are available for public review. As such, the Executive Team of Teladoc Health and employees 
who are registered lobbyists for the company are required to disclose to the Government Affairs team within 15 business days, 
if political contributions are made to ensure that the contributions are compliant with state and federal requirements.

Charitable Contributions

Teladoc Health participates in a number of charitable endeavors such as cash contributions and donations of our resources. 
When Teladoc Health elects to participate in a community project and utilize Employee time and Company resources, we 
communicate to Employees in advance that the effort is a Company-sponsored project.

Be sure to separate your personal community activities from your work at Teladoc Health. Pursue community activities on 
your own time, with your own resources, and as an individual private citizen, not as a representative of Teladoc Health. You may 
never represent or claim to represent Teladoc Health in public unless specifically requested to do so by management. 

Government Relationships and Investigations

Teladoc Health values its excellent relations with Federal, state, local, and foreign governments. Teladoc Health is committed 
to being a good corporate citizen and is proud of its record of service to the community. Teladoc Health works fairly and 
honestly with local officials and complies with valid governmental requests and processes.

A representative of the government may seek to interview you regarding Teladoc Health’s business activities or your work at 
the Company. In such event, you and Teladoc Health have the right to be represented by counsel. Teladoc Health has adopted 
a policy on Responding to Government and Law Enforcement Inquiries and Investigations, which applies to all Employees. 
If you are contacted by a government agent or representative and asked to provide information, you should refer to such 
policy and contact the appropriate Authorized Legal Officer.

Employees must be truthful and straightforward in their dealings with the government and may not direct or encourage 
another Employee or anyone else to provide false or misleading information to any government agent or representative. 
Employees must not direct or encourage anyone to destroy records relevant to an investigation.

Teladoc Health expects all Employees to cooperate fully with the Legal Department in connection with any lawsuit or 
government investigation/audit. If the Legal Department issues a document retention or hold notice (“Hold Notice”) in 
connection with any lawsuit or government investigation, all Employees are expected to fully comply with the Hold Notice 
and must also assist in gathering and preserving all applicable documents necessary for any legal proceedings. Employees 
have an obligation to retain and not destroy or delete information subject to a Hold Notice (this includes hard copy and 
electronic documents).
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Nothing in this Code shall be construed to limit the right of Employees to (1) respond accurately and fully to any question, 
inquiry, or request for information when required by legal process; (2) disclose information to any governmental agencies 
with regulatory or oversight responsibilities for companies such as Teladoc Health; or (3) participate in any proceedings 
before an administrative agency responsible for enforcing labor and/or employment laws, e.g., the Equal Employment 
Opportunity Commission.

U.S. Medicare and Medicaid Compliance
While working with health plans in the United States to provide our services to Medicare and/or Medicaid members, Teladoc 
Health complies with applicable Medicare and Medicaid rules and regulations. The most important for you to be aware of is 
fraud, waste, and abuse detection and prevention.

Fraud, Waste, and Abuse Detection and Prevention

Every year millions of dollars are improperly spent because of fraud, waste, and abuse in Federal healthcare programs, such as 
Medicare. The U.S. government is very serious about making sure all participants in the Medicare and/or Medicaid program—
providers, health plans, pharmacies, members, and vendors—are doing their part to detect and prevent fraud, waste, and 
abuse. Since we provide our services to Medicare and Medicaid members, this includes Teladoc Health.

Fraud means to intentionally submit false information in order to get money or a benefit. Examples include:

•	 Knowingly billing Medicare or Medicaid for services that were not provided

•	 Knowingly altering a claim to receive a higher payment from Medicare or Medicaid

•	 A member allowing another individual to use her Medicare ID card

Waste and abuse are acts that either directly or indirectly result in unnecessary costs to the Medicare and/or Medicaid 
programs. Examples include:

•	 Coding claim forms incorrectly

•	 Charging too much for services or supplies

•	 Billing for services that were not medically necessary

The major difference between these terms is that fraud requires the intent to make misrepresentations. With waste and 
abuse, there is no intent to submit false information. Teladoc Health must be certain the claims it submits to health plans are 
accurate, were for services provided, and were for the member indicated on the claim.

If you ever suspect there might be some type of fraud, waste, or abuse occurring, you must report it to the Chief Compliance 
Officer immediately. The Chief Compliance Officer will investigate the situation and report it further as necessary.

Medicare Fraud, Waste, and Abuse Laws

There are various laws the U.S. government uses to address fraud, waste, and abuse in U.S. Federal healthcare 
programs, including:

False Claims Act: 

imposes civil liability on any person who knowingly submits a false or fraudulent claim to the U.S. government. Civil 
penalties for violating the False Claims Act may include fines and up to three times the amount of damages sustained by 
the government as a result of the false claims.
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Anti-Kickback Statute: 

makes it a criminal offense to knowingly and willfully offer, pay, or receive payment in return for referrals of items or 
services reimbursable by a U.S. Federal healthcare program.

The Physician Self-Referral Law (Stark Law): 

prohibits a physician from making a referral for certain health services to an entity in which the physician (or an immediate 
member of his or her family) has an ownership/ investment interest or with which he or she has a compensation 
arrangement.

Criminal Health Care Fraud Statute: 

prohibits knowingly executing, or attempting to execute, a scheme to defraud any healthcare benefit program during the 
delivery of or payment for healthcare benefits, items, or services. Penalties for violating the Criminal Health Care Fraud 
Statute may include fines, imprisonment, or both.

Sanction Checks

One of the penalties for violating any of the laws listed above is to be excluded from participating in U.S. Federal healthcare 
programs. This means that for a designated period, Medicare, Medicaid, and other U.S. Federal healthcare programs will not 
pay for services performed or for services ordered by the excluded party.

Because Teladoc Health provides services to Medicare and Medicaid members, we are required to check all Employees, 
providers, and its board of directors and nearly all contractors and vendors against applicable Medicare and Medicaid excluded 
parties lists prior to hire/contract and monthly thereafter to ensure they have not been excluded from working in Medicare 
or Medicaid.

Anti-Corruption/Bribery
As a global company, Teladoc Health must be careful to avoid any business relationships that could be perceived as corrupt 
or illegal. Each Employee must always deal fairly with customers, suppliers, competitors, the public, and one another and in 
accordance with ethical business practices. No one may take unfair advantage of anyone through manipulation, concealment, 
abuse of privileged information, misrepresentation of material facts, or any other unfair dealing practice.

There are several laws throughout the world that prohibit offering or accepting a bribe, including but not limited to the U.S. 
Foreign Corrupt Practices Act and the U.K. Bribery Act. In compliance with these laws, Employees are prohibited from offering 
or accepting expensive gifts, bribes, kickbacks, or any other kind of payment for the purpose of obtaining or retaining business 
or obtaining any other favorable action of benefits in kind. We expect all our Employees, agents, or any third parties acting on 
our behalf to refuse to make or accept questionable payments and to report any activity that appears questionable.

Any Employee making prohibited payments or providing other type of improper benefits in kind to third parties, will be subject 
to disciplinary action as well as potential civil or criminal liability for violation of this policy. Ignoring such activity and not 
reporting it to the Chief Compliance Officer is also a violation of this Code and, in some cases, applicable law. Any knowledge 
of bribes, kickbacks, or questionable payments must be reported to the Chief Compliance Officer immediately.

In cases where the appropriateness of a payment is not clear, the matter must be reviewed and approved in advance by 
Teladoc Health’s Legal Department. The following situations could indicate possible violations of anti-bribery laws and must 
be reported immediately:

•	 A request that a commission be paid in cash, in another name, or to an address in another country

•	 Unexplained large expenses on a travel and entertainment expense report

•	 An agent demanding a higher-than-normal commission for a transaction

•	 Any agent or salesperson who says he or she is working with a government official to give our Company the contract
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Antitrust

We believe in free and open competition. In addition, most countries in which we operate have laws prohibiting collusive or 
unfair business behavior that restricts free competition. Antitrust laws prohibit agreements among competitors on such 
matters as prices, terms of sale to customers, and allocating markets or customers. Antitrust laws can be very complex, 
and failure to adhere to these laws may subject the Company and its Employees to criminal sanctions, including fines, jail time, 
and civil liability. Employees may not participate in agreements with competitors to fix prices, terms of sale, production output, 
or to divide markets or customers. In addition, attempts to discriminate in prices or terms of sale among our customers, or to 
otherwise restrict the freedom of our customers to compete, is also prohibited.

Anti-Money Laundering/Antiterrorism

You must comply with all applicable anti-money laundering and counter-terrorism financing laws. As part of this obligation, 
you may not engage in any customer, supplier, or other transactions on behalf of Teladoc Health that you believe may involve 
criminal proceeds, are designed to hide the origins of proceeds, or are intended to circumvent financial or other controls. You 
should only enter into transactions with counterparties that are known to Teladoc Health and have been through Teladoc 
Health’s onboarding process. If you have any questions, including about the onboarding process or a transaction, or if you 
identify unusual transaction terms, such as a request that a payment be made in cash or to a personal account, please speak 
with the Chief Compliance Officer.

Export Trade, Controls, and Sanctions

Teladoc Health is committed to conducting its transactions with honesty and integrity, and in full compliance with 
applicable laws and regulations that apply to financial transactions and govern international activities. The management of 
Teladoc Health directs every officer, director, agent, and employee of the Company involved in international transactions to 
understand the basic elements of such laws and to comply with them at all times. Teladoc Health’s compliance with these 
laws is a critical component of the Company’s reputation and success. Teladoc Health’s Export Control and Trade Sanctions 
Policy describes the laws and regulations regarding export controls, economic sanctions, and embargoes applicable to 
Teladoc Health and its commercial activities and establishes procedures that personnel must follow to ensure compliance.

If you have any questions, consult the Legal Department.

No Side Agreements

All contracts with customers, suppliers, vendors, contractors, or other third parties must be established through formal 
written agreements approved by the Legal Department or using a Teladoc Health contract template and signed by an 
authorized representative of Teladoc Health. Modifications or amendments to existing contracts must go through the 
same channel. Teladoc Health strictly prohibits side agreements. A side agreement is any commitment, verbal or written, 
outside the bounds of an authorized Company contract. Side agreements can expose Teladoc Health to a variety of legal 
risks and often involve or have the potential to involve unethical conduct. Even if side agreements would not constitute 
unethical conduct, they are still prohibited because it could modify the terms of the formal contract causing the Company to 
inadvertently breach its responsibilities and obligations.
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Waivers and Amendments
Any waivers of the provisions in this Code for executive officers or directors may only be granted by the Board of Directors and 
will be promptly disclosed to the Company’s shareholders to the extent required by law or regulation. Any waivers of this Code 
for other Employees may only be granted by the Legal Department.

Amendments to this Code must be approved by the Board of Directors and amendments of the provisions in this Code 
applicable to the CEO and the senior financial officers will also be promptly disclosed to the Company’s shareholders to the 
extent required by law or regulation.

Compliance with this Code and Reporting 
of Illegal or Unethical Behavior
This Code applies equally to every Employee. The Chief Compliance Officer has primary authority and responsibility for the 
enforcement of this Code, subject to the supervision of the Nominating and Corporate Governance Committee of the Board 
of Directors. Teladoc Health will devote the necessary resources to enable the Chief Compliance Officer to establish such 
procedures as may be reasonably necessary to create a culture of accountability and facilitate compliance with the Code.

Compliance with laws, regulations, and Company policies is the responsibility of every single Employee. All Employees are 
expected to comply with both the letter and the spirit of this Code.

Your Responsibilities

Understanding and complying with the laws and Company policies that apply to your job

You must acquire appropriate knowledge of and comply with the laws and regulations that apply to your job and your areas 
of responsibility and recognize the potential dangers of non- compliance. You are required to participate in mandatory 
trainings. If you do not believe you have been provided with the appropriate information regarding laws and regulations 
that apply to your job, please speak with your manager or the Legal Department.

Asking questions and reporting violations

Situations that may involve a violation of ethics, laws, or this Code may not always be clear and may require difficult 
judgment calls. Seek guidance if you have any questions or concerns about this Code or how you should conduct yourself. 
If you have witnessed or suspect a violation of applicable law, this Code, or Teladoc Health’s related policies, you are 
required to report it promptly. All reports will be thoroughly investigated.

Cooperating with investigations

There may be times when you are asked to provide information related to an internal investigation of alleged misconduct 
and/or unethical behavior. You are required to cooperate with such investigations and keep information about the 
investigation confidential.

Ways to Report Violations

To ensure Employees always feel comfortable reporting concerns, there are several avenues Employees may use 
to report violations of this Code, Company policies, or any laws and regulations. If concerns or complaints require 
confidentiality, including keeping an identity anonymous, we will endeavor to protect this confidentiality on a need-to-
know basis, subject to applicable law, regulation, or legal proceedings.
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The Chief Compliance Officer and/or Legal Department

Any concerns Employees have about potential violations of laws, rules, regulations, or this Code must be reported to 
the Chief Compliance Officer or the Legal Department. Concerns about the CEO, any senior financial officer, or any 
senior officer or director will in turn be reported to the Nominating and Corporate Governance Committee of the Board 
of Directors.

The Teladoc Health Ethics Hotline

If you feel uncomfortable speaking with someone directly, Teladoc Health has put into place a way for you to make 
reports anonymously.

The Teladoc Health Ethics Hotline at 1-844-681-1241 for U.S. or on the web at EthicsHotline.TeladocHealth.com. 

International phone numbers are available on the website by selecting the country. Teladoc Health Ethics Hotline is 

available 24 hours a day and 7 days a week.

You can make your report anonymously. You will need to make sure your report provides enough information about the 
incident or situation to allow for a proper investigation. If sufficient information is provided to conduct an investigation, 
you will be provided with clear information regarding the investigation process, including expectations for timely 
communication, confidentiality protections, non-retaliation safeguards, and periodic updates on the status of the 
investigation. Reports are delivered directly to the Chief Compliance Officer and the Nominating and Corporate 
Governance Committee of the Board of Directors and will be thoroughly investigated.

The Board of Directors

Any such concerns involving the Chief Compliance Officer, Chief Legal Officer, or the Chief Executive Officer should be 
reported to the Nominating and Corporate Governance Committee of the Board of Directors, and concerns relating to 
accounting, internal accounting controls, or auditing matters should be reported to the Audit Committee of the Board of 
Directors. Reports to the Nominating and Corporate Governance Committee or Audit Committee may be made through 
the Teladoc Health Ethics Hotline.

Interested parties may also communicate directly with the Company’s non-employee directors through contact 
information located in the Company’s annual proxy statement. These types of reports may also be made to the Teladoc 
Health Ethics Hotline and will be routed appropriately to your manager, supervisor, or director.

Employees should always consider their manager and department director as important resources with respect to 
compliance with this Code, other Teladoc Health policies, and laws and regulations. If you ever have any questions about 
how they apply to your job, you should reach out to your manager and/or department director.

However, no Employee should attempt to investigate or ask another individual to investigate an ethical issue or suspected 
violation of the Code. Managers are expected to report such issues through one of the channels outlined above and 
encourage the Employee to do the same. Managers must ensure that Employees are not subjected to any type of 
retaliation for raising a compliance concern.

http://ethicshotline.teladochealth.com
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Whistleblower Policy and Non-Retaliation

Whistleblower Policy and Non-Retaliation

It is the intent of Teladoc Health to adhere to all laws and regulations that apply to the organization. Open communication of 
issues and concerns by all Employees without fear of retribution, disciplinary action, harassment, or retaliation is vital to the 
successful implementation of this Code and adherence to all applicable laws and regulations.

Teladoc Health adheres to a strict non-retaliation policy. We will not tolerate harassment, retaliation, or any kind of 
discrimination or adverse action against an Employee who:

•	 Makes a complaint on reasonable grounds or reports about suspected Company or Employee violations of this Code, 
applicable laws, or Teladoc Health’s policies

•	 Provides information (or causes information to be provided) or assists in an investigation

•	 Testifies or participates in a proceeding relating to violations of law

Any Employee who reports a violation will be treated with dignity and respect. Retaliation against anyone who reports an issue, 
provides information, or otherwise assists in a compliance investigation will, in itself, be treated as a violation of this Code. 
Any Employee found to have retaliated against another Employee in violation of this policy will be subject to disciplinary action, 
up to and including termination.

It is important to note that this policy does not shield Employees from the consequences of making reports in bad faith. 
Disciplinary action may be taken against an Employee who:

•	 Submits a report or complaint containing a statement, allegation, document, or fact that the individual knew or should 
have known was false or misleading

•	 Uses the complaint procedure for purposes other than the good-faith resolution of a report or complaint of a violation 
of the Code

Disciplinary Action

The Code will be strictly enforced throughout the Company and violations will be dealt with promptly and without delay, 
including subjecting persons to corrective and/or disciplinary action such as dismissal or removal from office. Employees who 
fail to comply with this Code or to cooperate with any compliance investigation will be subject to disciplinary action. Employees 
who direct, approve, or condone violations of this Code, or have knowledge of a violation and do not act promptly to report and 
correct it, will be subject to disciplinary action. Disciplinary action may include termination of employment. Violations of the 
Code that involve illegal behavior will be reported to the appropriate government authorities for enforcement proceedings.

 

Any compliance questions or concerns can be sent to ComplianceConcerns@TeladocHealth.com. 
 
Deanna McFadden 

Chief Compliance Officer
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Teladoc Health (NYSE: TDOC) is the global leader in virtual care. The company is delivering and orchestrating care across patients, care 
providers, platforms and partners—transforming virtual care into a catalyst for how better health happens. Through its relationships 
with health plans, employers and health systems, Teladoc Health fuels clinical excellence and applies the power of technology to help 
people live their healthiest lives. Learn more at TeladocHealth.com. 
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