Pacific Gas and
Electric Company

Eiectric Sales (in millions kWh)

Residential
Commercial
Industrial
Agricultural
Public street and highway lighting
Other electric utilities
Sales from Energy Deliveries

Total Electric Customers

Bundled Gas Sales {in MMDTh) (1)

Residential
Commercial
Industrial
Total Bundled Gas Sales

Total Transportation Only (1)
Total Gas Sales

Total Gas Customers (2}

Sources of Electric Ener in millions kWh
Utility Generation

Nuclear

Hydro (net)

Fossil

Total Utility Generation

Purchased Power
Qualifying Facilities
{rrigation Districts
Other purchased power
Total Purchased Power

Delivery from DWR (1)
Delivery to Direct Access Customers
Other (includes energy loss) (1)

Total Electric Energy Delivered

Diablo Canyon Performance

Overall capacity factors (including refuelings)
Refueling outage period

Refueling outage duration (days)

{1) Certain volumes for the prior year have been reclassified to conform with the current year's presentation.

3 months ended

Year to date

9/30/2003 9/30/2002 9/30/2003 9/30/2002
8,331 7,683 21,947 20,959
8,886 8,624 23,703 23,729
3,964 3,930 10,908 11,196
1,598 1,633 3,055 3,287

180 180 477 487

11 2 72 3
22,970 22,052 60,162 59,660
- 4,845,975 4,792,478

25 27 149 158

15 16 61 62

40 43 210 220

162 177 399 419
202 220 609 639

] : 4,017,618 3,965,964
4,867 4,705 12,496 13,100
2,623 2,453 8,579 7,136
78 126 274 519
7,568 7,284 21,349 20,755
5,250 5,839 14,264 16,210
1,254 943 3,848 2,952
2,611 967 5,578 2,959
9,115 7,749 23,690 22,121
6,451 8,207 17,939 15,949
2,362 2,128 6,765 5,933
(2,526) (3,316) (9,581) (5,098)
22,970 22,052 60,162 59,660
101% 98% 88% 92%
- - 2/3-3/26 4/28-5/28

- - 51.2 30.3

{2) Customers reported as number of active accounts. In prior year's report, customers were calculated as 12-month average billing count.



