
 Invitae Supplier Code of Conduct 

 Adopted: 01/27/2022 

 Introduction 

 This Invitae Supplier Code of Conduct (“Code”) outlines the expectations for all suppliers providing 
 products and services to Invitae. We expect our suppliers to uphold high ethical standards and provide a 
 positive contribution to society through ensuring social and environmentally responsible business 
 practices. We expect suppliers with a business affiliation to Invitae to comply with the principles and 
 practices outlined in the Code and must abide by all applicable laws, standards and rules in the 
 geographies in which they operate. If there are differing standards between the Code and local law, we 
 define conformance as meeting the strictest requirements. 

 Supplier Expectations 

 This Code establishes the expectations of Invitae for all suppliers, current and future. Suppliers are 
 responsible for meeting these expectations and instilling these values and practices within all business 
 operations. Incidents in which the expectations set out in this Code are unable to be met or achieved, 
 including unethical behavior and violations of the law, should be reported to Invitae in a timely manner. 

 Ethics 

 We hold ourselves, and those we conduct business with, to the highest ethical standards. We believe 
 business should be conducted fairly, openly and freely, maintaining normal and healthy relationships 
 with government administration, citizens and organizations. 

 I.  Anti-Bribery:  There is no tolerance for suppliers  that engage or support any form of bribery, 
 corruption, extortion and embezzlement throughout all direct and indirect business interactions. 
 Suppliers should establish standards that address fair business, advertising and competition. 
 Suppliers are required to comply with all anti-bribery and anti-corruption laws (  e.g.,  U.S. Foreign 
 Corrupt Practices Act). 

 II.  Conflicts of Interest:  Suppliers must disclose any  actual or potential conflicts of interest prior to 
 entering into any business relationship with Invitae or as soon as they become aware of such a 
 conflict. 

 III.  Exclusions:  Suppliers must disclose any information  that might preclude their involvement in 

 Invitae business operations. This includes restrictions preventing their involvement in federal 

 government programs or government contracts, debarment, exclusion, sanction, suspension or 

 other event that makes that person a debarred/excluded person or entity. 

 IV.  Gifts:  Suppliers must not accept any offer, payment,  promise to pay, or authorization to pay any 
 money, gift or anything of value from customers, vendors, consultants, etc. that is perceived as 
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 intended, directly or indirectly, to influence any business decision, any act or failure to act, any 
 commitment of fraud, or opportunity for the commission of any fraud. Additionally, suppliers must 
 never provide gifts to healthcare providers. 

 V.  Protection of Information and Property:  Suppliers  must protect all confidential information 
 throughout business practices, including personal information, material nonpublic information, 
 proprietary information and intellectual property. Suppliers must also protect and ensure the 
 privacy of personal information for all employees, customers, suppliers and relevant participants. 
 Suppliers should have established privacy policies and practices that comply with all required laws 
 and regulations. 

 VI.  Grievance Mechanism and Non-Retaliation:  Suppliers  should ensure there is a clear 
 communication process that is anonymous and confidential for workers and suppliers to raise 
 concerns. This process should be understood and presented to workers with transparency. 
 Suppliers are responsible for ensuring the protection of whistleblowers to voice workplace 
 concerns without retaliation. 

 VII.  Anti-Tax Evasion and Anti-Facilitation of Tax Evasion:  Suppliers must comply with all applicable tax 
 laws and not participate in or facilitate unlawful tax evasion or fraudulent diversion of funds, 
 whether themselves or through their agents and intermediaries. 

 Labor 

 Suppliers must conduct business that promotes the safety, dignity and wellness for all workers including, 
 but not limited to, temporary, migrant, student, contract and direct employees. As a core tenet in our 
 business practice, Invitae believes in respecting and valuing each of our employees and observing the 
 fundamental tenets of human rights, safety and non-discrimination in the workplace. 

 I.  Freely Chosen Employment:  Invitae has zero tolerance  for forced or bonded labor, including prison 
 labor, debt bondage, forced labor by governments and inability for workers to terminate 
 employment. The  International Labour Organization  (ILO)  has identified these practices to include 
 withholding wages, isolation, abusive conditions, excessive overtime, intimidation and threats, 
 physical and sexual violence, abuse of vulnerability, deception, restriction of movement and 
 retention of identity documents. 

 Suppliers must proactively address modern slavery and human trafficking by actively monitoring 
 their supply chain to assess the risk of such activity. Actions must be developed that address and 
 manage risk areas and ensure all workers have safe and respectful treatment. 

 II.  Young Workers:  Suppliers must not use child labor  and must implement preventative measures in 
 all stages of business operation, including their supply chain. A child is defined as anyone under 
 the minimum age for employment established by local law, under the age of 15, or under the age 
 for completing compulsory education, whichever is higher. Suppliers should include a mechanism 
 to verify the age of workers. Suppliers must ensure workers under the age of 18 comply with the 
 relevant law and protection against conditions that may jeopardize the health and safety of the 
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 worker, including night shifts, overtime and hazardous conditions. Student labor should be 
 provided with the resources and support necessary and have an equal wage rate as other 
 entry-level workers in the absence of a local law. 

 III.  Wages and Benefits:  Suppliers must provide wages and  benefits that comply with or surpass local 
 laws and regulations in a timely manner. Disciplinary practices in which wages or benefits are 
 deducted are not permitted. Suppliers and their workers shall have an agreement reflecting the 
 wage and workers must be provided a wage statement for each pay period. Overtime work must 
 be compensated in agreement with local law, or any collective agreement, whichever is higher. All 
 other benefits mandated by local law including paid leave, health benefits, childcare, maternity 
 leave, parental leave and medical leave must be provided to the worker and specified in the 
 agreement. 

 IV.  Diversity and Non-Discrimination:  Invitae appreciates  the value and importance that diversity and 
 differing perspectives bring to our ability to better serve our clients. Invitae actively encourages 
 diversity within our organization and is focused on this at all levels of the company through 
 recruitment, retention, development and promotion of diverse individuals. We expect our 
 suppliers to have similar policies, practices and focus on diversity. 

 Invitae has no tolerance for any behaviors that disrespect the dignity of others and/or constitute 
 discrimination. Suppliers are required to provide a workplace free of verbal, mental and physical 
 harassment, and abuse. The ILO defines discrimination as “any distinction, exclusion, or preference 
 made.” Our suppliers must not engage in discrimination based on race, color, sexual orientation, 
 gender identity or expression, ethnicity or national origin, age, disability, pregnancy, religion, 
 political opinion, covered veteran status, protected genetic information or marital status during 
 any process of business operations. 

 V.  Freedom of Association:  We expect suppliers to respect  the right of workers to choose whether to 
 lawfully and peacefully form or join trade unions and to bargain collectively.  All workers should be 
 provided a clear communication process free of fear of retaliation or mistreatment. 

 Health and Safety 

 Providing a healthy, safe and respectful work environment is essential for all of Invitae business 
 operations, and we expect the same for all of our suppliers. 

 I.  Occupational Injury and Illness:  Suppliers must provide  a workplace that minimizes health and 
 safety hazards. Suppliers should provide regular occupational health and safety training and 
 identify potential hazards to assess and mitigate safety risks. All workers should be provided, as 
 required, with appropriate and functional personal protective equipment. 

 II.  Physically Demanding Work:  Suppliers should be aware  of work that requires heavy, repetitive or 
 forceful tasks. Suppliers should assess these tasks to control and communicate any potential 
 hazards to workers. 
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 III.  Sanitation, Food and Housing:  Suppliers are required to provide a work environment with clean 
 and safe water and toilet facilities. If the supplier provides housing accommodations, they should 
 ensure workers are provided with safe eating facilities and food preparation, reasonable entry and 
 exit access, sufficient ventilation and heating, and emergency and safety measures. 

 IV.  Training:  Participants shall provide workers with  appropriate workplace health and safety 
 information and training in the language of the worker or in a language the worker can understand 
 for all identified workplace hazards that workers are exposed to, including but not limited to 
 mechanical, electrical, chemical, fire and physical hazards. Health and safety related information 
 shall be clearly posted in the facility or placed in a location identifiable and accessible by workers. 
 Training is provided to all workers prior to the beginning of work and regularly thereafter. Workers 
 shall be encouraged to raise any health and safety concerns without retaliation. 

 Environment 

 Invitae understands that all products and services have an environmental impact. We conduct business 
 that creates value while considering the environment, and we expect our suppliers to do the same. 
 Invitae believes it is our responsibility to measure, understand and reduce the environmental impact of 
 our business operations, and we encourage our suppliers to adopt the same or exceeding standards to 
 mitigate climate change and protect both natural resources and natural habitats. 

 I.  Environmental Permits and Reporting:  Suppliers should  obtain all relevant permits and 
 documentation and maintain and report in accordance with requirements. 

 II.  Energy Consumption and Greenhouse Gas Emissions:  Suppliers  are encouraged to have a 
 management plan in place that addresses the reduction of direct and indirect greenhouse gas 
 emissions, including those embodied in the products and services throughout business operations. 
 Suppliers should measure their energy consumption, together with Scope 1 and 2 greenhouse gas 
 emissions, and seek out direct actions to improve energy efficiency and minimize such emissions. 

 III.  Pollution Prevention:  Suppliers should be aware of  pollutants that are emitted and implement 
 practices to minimize discharges including monitoring and control equipment, production 
 adjustments and regular maintenance. 

 IV.  Hazardous Substances:  Suppliers should manage their  waste to ensure the reduction and 
 responsible disposal and recycling of relevant waste. Hazardous substances and waste should be 
 managed responsibly when using or reusing, handling, storing and disposing of the substances. 

 V.  Resource Reduction and Materials Restrictions:  Business  processes should conserve natural 
 resources such as water, fossil fuels, minerals and virgin forest products and promote procedures 
 that support the reduction in use, reuse and recycling of resources through the life cycle of 
 business operations. 
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 VI.  Legal Requirements:  Suppliers must comply with relevant laws and regulations that prohibit, limit 
 or restrict the use of substances in business operations relating to extraction, manufacturing and 
 production. 

 Management Systems 

 Suppliers should ensure compliance with this Code and lawful compliance through an established 
 management system. This system should proactively mitigate risks, monitor, review and improve 
 business practices. 

 I.  Company Commitment:  We encourage suppliers to support  corporate social and environmental 
 responsibility. Management and oversight of this commitment should be communicated through 
 policy statements and shared within their operation. 

 II.  Management Accountability and Responsibility  : Suppliers  are encouraged to establish 
 management systems and identify individuals or governance structures within the company 
 responsible for the oversight and management of practices that comply with this Code. When 
 applicable, senior management should conduct performance reviews. 

 III.  Legal Requirements:  Suppliers must comply with all  applicable laws. Suppliers should have 
 procedures in place to ensure relevant laws are identified, maintain understanding and monitor 
 compliance. 

 IV.  Risk Assessment and Risk Management  : Suppliers must  identify all relevant risks within their 
 business operations (including but not limited to environmental, health and safety, ethical and 
 labor) and establish procedures to proactively mitigate, monitor and manage these risks. 

 V.  Communication:  A clear process should be established  to ensure effective communication of the 
 supplier’s policies, procedures and expectations within business operations. Workers, suppliers, 
 subcontractors and customers should have access to all necessary information in the local language, 
 or in any other language which they are able to understand. 

 Reporting a concern 

 Suppliers should ensure compliance with this Code and all pertinent laws and regulations. Suppliers are 
 expected to raise concerns and be alert to possible violations and report them in a timely manner. The 
 report will be routed to the compliance officer responsible for supplier conduct, and the action taken will 
 depend on the nature of the concern.  We investigate allegations of misconduct and take appropriate 
 steps, including corrective action when allegations are substantiated. Reports may be directed to 
 suppliercompliance@invitae.com  or  you may  report an  issue through our whistleblower process by 
 contacting  www.lighthouse-services.com/invitae  . You  may choose to make a report anonymously or 
 non-anonymously through that website. 
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