
NEWS RELEASE

Lumen Achieves ISO 42001 Certi�cation, Rea�rming
Responsible AI Leadership

2026-01-27

Independent validation underscores Lumen’s commitment to ethical, transparent AI governance and practices

DENVER--(BUSINESS WIRE)-- Lumen Technologies (NYSE: LUMN) today announced it has been awarded ISO 42001

certi�cation for its Arti�cial Intelligence Management System (AIMS), validating the company’s robust AI governance

framework for internal business processes. This globally recognized standard provides a rigorous framework for

ensuring AI is developed, deployed, and governed with strong controls around ethics, transparency, and risk

management.

“Lumen is the digital backbone powering the AI future. To deliver on that future, we’re advancing how we lead with

AI internally, driving better business outcomes and accelerating growth for our customers and ourselves,” said

Lumen Executive Vice President and Chief Legal O�cer Mark Hacker. “ISO 42001 certi�cation re�ects our

unwavering commitment to responsible AI, con�rming that our AI governance practices are transparent, ethical,

and safeguarded by strong risk‑management controls.”

This achievement reinforces Lumen’s position as a trusted partner deploying AI solutions that prioritize ethics and

accountability, while delivering real value. The company’s AIMS includes processes for risk assessment,

transparency controls, responsible development practices, and ongoing evaluation of AI systems’ impact.

Lumen’s AI governance process is the �rst to be certi�ed to ISO 42001 by Schellman Compliance, an accredited

independent third‑party auditor authorized to verify adherence to the standard’s rigorous requirements.

“This certi�cation reinforces Lumen’s leadership in implementing AI systems that balance innovation with robust

safeguards—advancing our company’s long‑term AI ambitions and demonstrating our commitment to trustworthy

AI at scale,” added Hacker. “This is a meaningful milestone for our teams and our customers and sets the bar for
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the broader industry.”

Lumen will continue investing in scalable, responsible AI practices—ensuring ethical principles and governance

rigor remain embedded across its AI ecosystem as the company advances its innovation roadmap.

Explore how Lumen is powering enterprises’ AI ambitions at www.lumen.com or visit our Trust Center

(https://www.lumen.com/en-us/about/legal/trust-center.html) for details on security and compliance.

About Lumen Technologies

Lumen is unleashing the world's digital potential. We ignite business growth by connecting people, data, and

applications – quickly, securely, and e�ortlessly. As the trusted network for AI, Lumen uses the scale of our network

to help companies realize AI's full potential. From metro connectivity to long-haul data transport to our edge cloud,

security, managed service, and digital platform capabilities, we meet our customers’ needs today and as they build

for tomorrow.

For news and insights visit news.lumen.com, LinkedIn: /lumentechnologies, X: lumentechco, Facebook:

/lumentechnologies, Instagram: @lumentechnologies and YouTube: /lumentechnologies. Lumen and Lumen

Technologies are registered trademarks of Lumen Technologies LLC in the United States. Lumen Technologies LLC

is a wholly-owned a�liate of Lumen Technologies, Inc.

Forward-Looking Statement

This press release contains forward-looking statements within the meaning of the Private Securities Litigation

Reform Act of 1995. All statements contained in this press release that do not relate to matters of historical fact

should be considered forward-looking statements, including statements regarding management’s expectations with

respect to our business, strategy and operations as well as statements identi�ed by words such as “estimates,”

“expects,” “anticipates,” “believes,” “plans,” “intends,” “will,” and similar expressions. These forward-looking

statements are not promises nor guarantees of future results, are based on our current expectations only and are

subject to various risks and uncertainties, including those described in our most recent Annual Report on Form 10-K

and Quarterly Report on Form 10-Q, as updated in our other �lings with the U.S. Securities and Exchange

Commission from time to time. Actual results may di�er materially from those anticipated by us in these

statements due to several factors, including those referenced in our �lings with the U.S. Securities and Exchange

Commission.
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+1 858-229-8538
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