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Expansion extends availability for quick, self-service connectivity to offices, branches, and data centers nationwide

to help businesses operate faster and smarter

DENVER--(BUSINESS WIRE)-- Lumen Technologies (NYSE: LUMN) is removing one of the biggest barriers to digital
transformation: the complexity of connecting everywhere a business operates. Today Lumen announced a major
enhancement to its Internet On-Demand service, making high-performance connectivity scalable within minutes to
over 10 million new business locations, including office buildings and data centers across the United States. This
expansion extends Lumen’s Network-as-a-Service (NaaS) platform beyond its network footprint, allowing
organizations nationwide to order and turn up high-performance, cloud-like connectivity exactly where and when

they need it, reducing the traditional delays of network buildouts.

Lumen Expands Availability of Internet On-Demand to Over 10 Million New Locations Solving a Universal Connectivity

Challenge

Enterprises connecting locations outside their carrier's network often means juggling multiple contracts and service
models. Lumen's bold, strategic investment in its Internet On-Demand expansion helps solve that. Large
enterprises, mid-market businesses, and government agencies no longer need to worry about whether their
facilities are inside or outside of Lumen’s network footprint. Through collaboration with other network providers for
last mile connections, Lumen’s Naa$ platform offers one seamless, self-service solution to connect offices,

branches, and data centers virtually anywhere.

“Customers tell us their biggest challenge is reach—getting reliable, on-demand connectivity wherever their
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business operates,” said Dave Ward, chief technology and product officer of Lumen Technologies. “For too long,
businesses have been constrained by geography, but we're eliminating that barrier. By extending Lumen’s Internet
On-Demand service beyond our network, we're meeting businesses where they are and delivering one self-service

solution that gives them the speed and flexibility they need to compete.”

How It Works: Cloud-Like Internet, On-Demand

Lumen Internet On-Demand delivers adjustable, pay-as-you-go connectivity that businesses can scale up or down
within minutes as business needs change, whether that's a traffic surge, seasonal demand, or a new service rollout.

Through a simple digital portal, enterprises can:

e Spin up or scale connectivity in minutes.
e Choose from flexible bandwidth tiers.
e Add static or dynamic routing options and security features, like Lumen Defender.

e Pay hourly for what they use.
The result: a true cloud-like internet experience with the same speed, reliability and low-latency performance
Lumen'’s network is known for, giving customers control over how they consume connectivity.
More Reach, More Agility
Lumen'’s expanded coverage unlocks new possibilities across industries:
e Retail: Deliver consistent digital shopping experience at every store, from flagship locations in major metros
to small shops in rural towns.
¢ Finance: Support secure, compliant, and reliable connectivity for branch offices.
e Healthcare: Provide clients, labs, and offices bandwidth for real-time data access and collaboration.

e Manufacturing: Connect plants, warehouses, and offices under a single scalable model, to help cut costs and

complexity.

Momentum is building quickly as businesses seek to simplify connectivity across locations. Lumen has secured
multiple customers, including Xcel Energy, a leading U.S. energy provider who is turning to Lumen Internet On-
Demand to support its growing digital operations across multiple states. The service will give Xcel Energy the agility
to activate high-speed, secure connectivity in minutes—without managing multiple carriers—supporting everything

from grid analytics to real-time collaboration.

“As we modernize our grid and expand digital operations, our collaboration with Lumen is enabling the digital
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foundation for the future of energy,” said Tim Peterson, chief technology officer, Xcel Energy. “Lumen’s Internet On-
Demand offers the agility and reliability we need to simplify off-net connectivity—enabling faster site turn-ups, real-
time monitoring, and scalable infrastructure. This flexibility supports smarter, more resilient operations and

accelerates our ability to deploy advanced grid analytics across our service areas.”

Lumen helped Xcel Energy achieve on-demand, high-performance connectivity in collaboration with Lumen'’s
trusted partner, Carrier Access, reinforcing the power of Lumen'’s partners to help deliver enterprise solutions

where they are most needed.

Powering the Next Wave of Enterprise Innovation

As enterprises race to modernize Al workloads, hybrid work, and data-intensive applications, network flexibility is
no longer optional; it's mission-critical. Lumen'’s expanded Internet On-Demand service complements its broader
portfolio of on-demand solutions, including Ethernet On-Demand, also built for rapid deployment and minimal

overhead.

Businesses will initially use a single-service port to connect to Lumen Internet-On-Demand service. Looking ahead,
Lumen plans to introduce a new multi-service network interface device featuring Al-driven monitoring, automatic

troubleshooting, and plug-and-play deployment, making network management even more intelligent and effortless.

For more information about Lumen Internet on-Demand visit Internet On-Demand | Network-as-a-Service (NaaS)

| Lumen.

About Lumen Technologies

Lumen is unleashing the world's digital potential. We ignite business growth by connecting people, data, and
applications - quickly, securely, and effortlessly. As the trusted network for Al, Lumen uses the scale of our network
to help companies realize Al's full potential. From metro connectivity to long-haul data transport to our edge cloud,
security, managed service, and digital platform capabilities, we meet our customers' needs today and as they build
for tomorrow. For news and insights visit news.lumen.com, LinkedIn: /lumentechnologies, X: @lumentechco,

Facebook: /lumentechnologies, Instagram: @lumentechnologies, and YouTube: /lumentechnologies.

Forward-Looking Statement

This press release contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Act of 1995. All statements contained in this press release that do not relate to matters of historical fact

should be considered forward-looking statements, including statements regarding management's expectations with
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respect to our business, strategy and operations as well as statements identified by words such as “estimates,”

"mu " /NTH

“expects,” “anticipates,” “believes,” “plans,” “intends,” “will,” and similar expressions. These forward-looking
statements are not promises nor guarantees of future results, are based on our current expectations only and are
subject to various risks and uncertainties, including those described in our most recent Annual Report on Form 10-K
and Quarterly Report on Form 10-Q, as updated in our other filings with the U.S. Securities and Exchange
Commission from time to time. Actual results may differ materially from those anticipated by us in these
statements due to several factors, including those referenced in our filings with the U.S. Securities and Exchange

Commission.
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