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Lumen Technologies Appoints Jeff Sharritts as Chief
Revenue Officer

2026-02-03

Veteran leader to deepen customer relationships, sharpen execution, and scale company’s commercial engine in

Lumen'’s next phase of transformation

DENVER--(BUSINESS WIRE)-- Lumen Technologies (NYSE: LUMN) today announced that Jeff Sharritts has been
appointed Executive Vice President and Chief Revenue Officer, effective Feb. 4, 2026. He will report to Lumen CEO
Kate Johnson and will lead Lumen’s commercial strategy, including the Acceleration and Growth Team, with a focus

on deepening customer relationships and driving profitable growth for the company.

Jeff Sharritts joins Lumen Technologies (NYSE: LUMN) as EVP and Chief “The next phase of our transformation will require
Revenue Officer. The former 25-year Cisco executive will lead Lumen's commercial focus, execution and scale. We're
commercial strategy with a focus on deepening customer relationships building on strong momentum, from expanding
and driving profitable growth for the company. our physical network to launching new digital

solutions and strengthening our partner
ecosystem,” said Kate Johnson, CEO of Lumen. “Jeff brings deep networking industry expertise and a proven track

record as a commercial operator. His leadership will help us accelerate our progress as the trusted network for AlL"

Sharritts joins Lumen from Cisco, where he most recently served as EVP and Chief Customer and Partner Officer. In
this role, he led Cisco's global customer-facing organization across sales, partnerships, and customer experience.
Under Jeff's leadership, the company transformed its go-to-market strategy, selling more software and
subscriptions, while generating more than $50 billion in annual revenue. Prior to his global role, he served as Senior
Vice President of the Americas, Cisco's largest region, responsible for $29 billion in annual revenue for the
company. Over his more than 24 years at Cisco, he held leadership roles across Commercial, Public Sector, Service
Provider, and Channels organizations, leading top-performing teams and building high-impact customer

ecosystems. Earlier in his career, Sharritts held sales management leadership positions at both Marconi


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fir.lumen.com%2Foverview%2Fdefault.aspx&esheet=54413727&newsitemid=20260203640994&lan=en-US&anchor=LUMN&index=1&md5=2f4555728c9c7c597bd56b631fad24cb

Communications and Panduit.

“Lumen sits at the center of one of the biggest infrastructure shifts in decades, as enterprises modernize for the Al
era,” said Sharritts. “It's incredibly exciting to join Kate and the team to help customers innovate faster —
connecting quickly, securely, and effortlessly — while delivering outcomes that drive growth and long-term value

for our stakeholders.”

Sharritts holds a Bachelor of Science degree in Business Administration from The Ohio State University. He

presently serves as an independent director for Mueller Water Products, Inc.

Sharritts succeeds Ashley Haynes-Gaspar.

Added Johnson: "The next phase of our commercial journey will focus on scaling the critical programs Ashley helped
us build. With this foundation in place, we're well positioned to accelerate our momentum. I'm grateful for her

impact and wish her every success in her future endeavors."

About Lumen Technologies

Lumen is unleashing the world's digital potential. We ignite business growth by connecting people, data, and
applications - quickly, securely, and effortlessly. As the trusted network for Al, Lumen uses the scale of our network
to help companies realize Al's full potential. From metro connectivity to long-haul data transport to our edge cloud,
security, managed service, and digital platform capabilities, we meet our customers’ needs today and as they build

for tomorrow.

For news and insights visit news.lumen.com, LinkedIn: /lumentechnologies, X: lumentechco, Facebook:
/lumentechnologies, Instagram: @lumentechnologies and YouTube: /lumentechnologies. Lumen and Lumen
Technologies are registered trademarks of Lumen Technologies LLC in the United States. Lumen Technologies LLC

is a wholly owned affiliate of Lumen Technologies, Inc.

Forward-Looking Statement

This press release contains forward-looking statements within the meaning of the Private Securities Litigation
Reform Act of 1995. All statements contained in this press release that do not relate to matters of historical fact
should be considered forward-looking statements, including statements regarding management's expectations with

respect to our business, strategy and operations as well as statements identified by words such as “estimates,”

“expects,” “anticipates,” “believes,” “plans,” “intends,” “will,” and similar expressions. These forward-looking

statements are not promises nor guarantees of future results, are based on our current expectations only and are
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subject to various risks and uncertainties, including those described in our most recent Annual Report on Form 10-K
and Quarterly Report on Form 10-Q, as updated in our other filings with the U.S. Securities and Exchange
Commission from time to time. Actual results may differ materially from those anticipated by us in these
statements due to several factors, including those referenced in our filings with the U.S. Securities and Exchange

Commission.
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