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Forward-Looking Statements

This presentation contains projections and other forward-looking statements regarding future events or the future financial 
performance of Cisco, including future operating results and Cisco’s forward-looking targets. These projections and 
statements are only predictions. Actual events or results may differ materially from those in the projections or other forward-
looking statements. In addition, Cisco’s forward-looking targets do not represent projections or guidance for a particular 
period, but rather long-term financial targets management utilizes in managing the business and actual results for a particular 
period may differ materially.  Please see Cisco’s filings with the SEC, including its most recent reports on Form 10-K and 
Form 10-Q, for a discussion of important risk factors that could cause actual events or results to differ materially from those 
in the projections or other forward-looking statements.

GAAP Reconciliation

During this presentation references to financial measures of Cisco will include references to non-GAAP financial measures. 
Cisco provides a reconciliation between GAAP and non-GAAP financial information on the Cisco Investor Relations website 
https://investor.cisco.com/financial-information/financial-results/default.aspx 

Non-GAAP measures for future periods would not include, when applicable, share-based compensation expense, 
amortization of acquisition-related intangible assets, acquisition related/divestiture costs, significant asset impairments and 
restructurings, significant litigation settlements and other contingencies, Russia-Ukraine war costs, gains and losses on equity 
investments, the income tax effects of the foregoing, significant tax matters, and other items that Cisco may exclude from 
time to time in the future.

https://investor.cisco.com/financial-information/financial-results/default.aspx
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Connecting and protecting 
people and workplaces
Cisco Collaboration Business
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Our opportunity

Market trends

• Massive collaboration market across Conferencing, 
Calling, Devices, Contact Center.

• AI has created a CEO-level imperative to transform 
Customer Experience.

• Hybrid Work and AI peripherals creating a large 
device refresh opportunity as enterprises mandate 
"return to office."

Massive TAM

$90B
Source: : IDC, Gartner, Dell'Oro, Synergy, 451 Research, 650 Group, Cignal AI, LightCounting & 
Internal Cisco Estimates.  These TAMs are based on limited information currently available to Cisco, 
which is subject to change. Actual results may differ materially due to a variety of factors listed in Cisco 
SEC filings, including business and economic conditions.
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Reimagine customer experienceReimagine workspaces Reimagine work

A I-P O WE RE D  P LA TF O RM

ManageabilitySecurityArtificial Intelligence Interoperability

Webex Platform
Reimagining employee and customer experiences
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Interoperable 
devices

Two growth drivers

AI-powered 
Contact Center
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80%
of employers are 

mandating a full or partial 
return to office

of employees are 
positive about going 

back to the office

Need to make the office a magnet, not a mandate

72%

Even though employers and employees are ready for the 
return to the office, the office is not ready.
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• Collaboration devices
• Networking and sensors
• Smart building technology

Distance Zero
for any workspace
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Board Pro G2 Room Kit EQX

A I - P O W E R E D   |   I N T E R O P E R A B L E   |   S U S T A I N A B L E

Desk Phones Desk Series Room Bars 
& Room Kits

Cameras & 
Headsets

Cisco devices for every workspace
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A complete portfolio 
of devices certified 
for Microsoft Teams 

Room Kit Pro

Desk Pro

Room Bar Room Kit EQRoom Bar Pro

Room Kit EQX
Teams Rooms GA now
Teams display Q2 2024

I N T E G R A T E D  S Y S T E M S

V I D E O  B A R S  &  K I T S

Board Pro 55/75 G2
Board Pro 55/75
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Multiple demand drivers for the collaboration portfolio

Conference room and 
workspace upgrades

One-click interoperability with 
Microsoft, Google, Zoom

Completed refresh of portfolio 
with next-generation rooms, 

phones, and headsets

Everyone can benefit from device-
level AI innovation regardless of what 

meeting solution they use

Enhanced office, branch, and home 
experiences by integrating across 

Cisco portfolio

Broad hybrid work 
transformations

Video device unit sales volume has gone from negative growth 
in FY23 to positive double-digit growth in FY24
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Self-service Human interactionProactive communications

Webex Platform

AI-powered self-learning Contact Center
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The collaboration portfolio is a 
key part of Cisco’s strategy to 
connect and protect people 
and workplaces in the AI era.  
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Reimagining security in the AI era
Cisco Security Business
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Market trends

• Attacks are getting more sophisticated, and
security is too complex.

• The move to hyper-distributed architectures is 
accelerating. Traditional security approaches will 
not work.

• Preventing lateral movement is critical in a world 
where we must assume an attacker is already in.

Massive TAM

$118B

Source: : IDC, Gartner, Dell'Oro, Synergy, 451 Research, 650 Group, Cignal AI, LightCounting & 
Internal Cisco Estimates.  These TAMs are based on limited information currently available to Cisco, 
which is subject to change. Actual results may differ materially due to a variety of factors listed in Cisco 
SEC filings, including business and economic conditions.

Our opportunity
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Platform shift
Move from point solutions to 
a platform with deep hooks 
into infrastructure..

Hyper-distributed security
Security infused into the fabric of 
the network with a completely 
reimagined approach.

Extend leadership in SOC
Leverage Cisco + Splunk’s depth 
and breadth of telemetry to 
prevent, detect, and respond to 
sophisticated attacks.

Our differentiated strategy
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Platform shift
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Highly accelerated innovation
Delivering on the Cisco Security Cloud vision

Cisco Security Suites
Available Aug 2023

Cisco Secure Access
Available Sep 2023

AI Assistant for Firewall
Launched Dec 2023
Cisco Live Australia

Cisco Identity Intelligence
Launched Feb 2024

Cisco Live EMEA

Unified AI Assistant 
for Security

Launched Feb 2024
Cisco Live EMEA

Isovalent Acquisition
Closed Apr 2024

Cisco Hypershield
Launched Apr 2024

Talos integration 
for Splunk

Announced Mar 2024

Multicloud Defense
Available May 2023

Cisco XDR
Available Jul 2023

Firewall 7.4.1
Released Dec 2023

Cisco XDR/Splunk Integration
Announced Apr 2024

Scale AI Investment
Announced Jun 2024



© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

-

Addition of Splunk establishes Cisco 
as a leader in the SOC 

10th
consecutive time 
as a Leader

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and 
internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and 
are used herein with permission. All rights reserved.

Gartner does not endorse any vendor, product or service depicted in its research publications and does 
not advise technology users to select only those vendors with the highest ratings or other designation. 
Gartner research publications consist of the opinions of Gartner’s Research & Advisory organization and 
should not be construed as statements of fact. 
Gartner disclaims all warranties, expressed or implied, with respect to this research, including any 
warranties of merchantability or fitness for a particular purpose. 

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated 
in the context of the entire document. The Gartner document is available upon request from Splunk.

Gartner® Magic Quadrant™ for 
Security Information and Event 
Management



© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

-

A
I

Id
en

tit
y 

In
te

lli
ge

nc
eBreach Protection

User 
Protection

Cloud 
Protection

Firewall

Now supercharged with Splunk

AI-powered, integrated platform designed to improve security efficacy, experience, and economics

Cisco Security Cloud
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Firewall

Included

Coming SoonSuite expansion over time

User Protection Suite

Extended Detection & 
Response

Workload Security

Multicloud Defense

Application Security

Vulnerability Management

Posture & Auth Management

Email Security

Remote Browser Isolation

Security Service Edge

Endpoint Security

Experience Insights

Email Security

Endpoint Security

Network Detection Response
Attack Surface Management

Managed Detection Response

Talos Incident Response

Cloud Protection Suite Breach Protection Suite
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* Add On

Included

Coming SoonSuite expansion over time

User Protection Suite

Extended Detection & 
Response

Workload Security

Multicloud Defense

Application Security

Vulnerability Management

Full Stack Observability

Hypershield

Posture & Auth Management

Email Security

Remote Browser Isolation

Security Service Edge

Endpoint Security

Experience Insights

Network Access Control

Enterprise Browser*

Identity Intelligence

Identity Intelligence

Email Security

Endpoint Security

Network Detection Response

AI Assistant

AI Assistant
AI Assistant

Attack Surface Management

Virtual Firewall

Managed Detection Response

Talos Incident Response

Ransomware Recovery

Cloud Protection Suite Breach Protection Suite

Firewall
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Anchor products drive suite sales

Suites Lead Product Differentiation

User Protection Cisco Secure Access
• One simple, secure experience for users to access private, public, and SaaS applications

• Leverages Cisco’s massive VPN install base as an upsell opportunity

Breach Protection Cisco XDR
• Real-time threat detection and response without complexity

• Leverages Cisco’s extensive email, web, endpoint, and network telemetry

Cloud Protection Cisco Hypershield
• Native AI capabilities enforce security everywhere an application or device exists

• Leverages Cisco networking presence and leapfrogs competitive market offerings

Firewall
• Complete family of products at different price points for data center, campus, branch, etc.

• Important security enforcement point creates upsell opportunity into security suites

Each anchor product represents a land-and-expand 
opportunity for the rest of the Suite and security portfolio



© 2024 Cisco and/or its affiliates. All rights reserved. Cisco Public

-

Winning in Network Security
Secure Firewall 1200 Series
• Up to 3x the performance of comparable firewalls
• Price/performance leader for branch firewalls
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New products leading to new wins and changing market perception

XDR Firewall

Large U.S. municipal 
healthcare provider

Large U.S. public 
university

UK’s leading value 
retailer

Global multimedia
conglomerate

India-based multinational
software company

Integrating multiple vendors 
for correlated detections.

Correlated telemetry of 
curated third-party 
integrations.

Executing a 5-year 
security transformation 
with XDR.

Strategic need for a more 
cohesive, innovative, and 
integrated security platform to 
enhance resiliency.

Focused on insights, ease of 
use and scalability. Met 
compliance requirements for 
deep packet inspection at 
scale.

Secure Access

Large global clinical 
laboratory network

Major U.S. adhesives 
manufacturer

Top 10 global 
software company

Leveraging existing 
infrastructure and 
investments. Integration 
with Cisco Identity Services 
Engine to enable robust 
segmentation.

Delivering platform value 
by consolidating the 
endpoint experience with 
robust integrations with 
Cisco XDR.

Differentiated and 
expanded use cases 
combining Secure Access 
with Multicloud Defense.
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Cisco AI Assistant
Skills enable differentiated 
cross-domain insight
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Hyper-
distributed 
security
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An increasingly hyper-distributed 
and encrypted world requires a 
reimagined security architecture



Segmentation 
is hard
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Patching is 
hard

Segmentation 
is hard



Segmentation 
is hard

Upgrading 
is hard

Patching is 
hard
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AI Kernel-level visibility Hardware acceleration
New
building blocks
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New
Cisco Hypershield

AI scale

Cloud native

Highly distributed
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Security infused into the network fabric



Private Cloud IOT/OTPublic Cloud

S W I T C H  /  S E R V E R S W I T C HC L O U D  N A T I V E  
S E R V I C E S

Architecture supports multiple enforcement points
§ In the cloud with eBPF agents
§ In infrastructure with DPUs in switches and servers
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Cisco Hypershield reimagines security

Segmentation is hard

Updating is hard

Patching is hard

Autonomous segmentation

Distributed exploit protection

Self-qualifying upgrades
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Extend 
leadership 
in SOC
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Security is a data problem.

Cisco combined with Splunk can 
see, correlate, and analyze more 
security telemetry and threat 
intelligence than anyone.
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The path to a more efficient and responsive Threat 
Detection, Investigation, and Response capability

Cisco + Splunk

XDR: 
Foundational
detection and 
response

SIEM: 
Broadened 
insights and 
investigation

SOAR:  
Playbook 
automation & 
orchestration

AI Guided

Unified TDIR:
Maximize 
SOC efficiency 
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We can meet customers wherever 
they are on this journey 
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Customers can start with XDR

Cisco XDR  |  Orchestration

500 threat researchers + AI powered algorithms

500
threat researchers

AI
powered algorithms

IdentityEndpoint AppsEmail CloudNetwork

3rd Party 
telemetry

Cisco Telemetry

Your infrastructure

3rd Party 
interface

AI powered 
detection

Threat hunting, 
investigation, forensics Response

AI

3rd party tools

Intelligence

Others

Managed 
services

SIEM/SOAR
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Splunk powers the next stage of their security journey
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Cisco XDR + Splunk support full SOC maturity journey

Extensibility
Data Sources,

Integrations

Customizability
Detections, Investigation, Response

Cisco XDR
• Curated data
• Limited duration
• Targeted automations

Splunk ES
• Any source, at scale
• Extended storage
• Flexible workflows 

Incidents

Investigation

Integration
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5x 
faster detection 
& response to 

threats

<15 min
Execute a 
phishing 

investigation 

90%
reduction 

in alert 
volumes

Enabling powerful security outcomes for customers
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Network telemetry is critical to stopping lateral 
movement, but too voluminous for a SIEM.

To prevent future threats we need to move 
analytics to the data, not the data to the analytics.
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Splunk can search and analyze data wherever it lives

Splunk Cloud

Splunk Enterprise

External Stores
(S3, Other…)

Logs, events,  
metrics, traces 

Federated search 
and analytics

External Stores
(S3, Other…)
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Private Cloud IOT/OTPublic Cloud

S W I T C H  /  S E R V E R S W I T C H
C L O U D  N A T I V E  

S E R V I C E S

Leveraging Hypershield to reimagine security analytics in the future

Cisco Hypershield

Verdict Verdict Verdict

Cisco XDR + Splunk
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Data Network Platform
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Forward-Looking Statements

These presentation slides and related webcast may be deemed to contain forward-looking statements, which are subject to the safe harbor provisions of the 
Private Securities Litigation Reform Act of 1995. These forward-looking statements include, among other things, statements regarding future events (such as 
statements regarding our growth and strategy) and the future financial performance of Cisco that involve risks and uncertainties. Readers are cautioned that 
these forward-looking statements are only predictions and may differ materially from actual future events or results due to a variety of factors, including: 
business and economic conditions and growth trends in the networking industry, our customer markets and various geographic regions; global economic 
conditions and uncertainties in the geopolitical environment; our development and use of artificial intelligence; overall information technology spending; the 
growth and evolution of the Internet and levels of capital spending on Internet-based systems; variations in customer demand for products and services, 
including sales to the service provider market and other customer markets; the return on our investments in certain priorities, key growth areas, and in certain 
geographical locations, as well as maintaining leadership in Networking and services; the timing of orders and manufacturing and customer lead times; supply 
constraints; changes in customer order patterns or customer mix; insufficient, excess or obsolete inventory; variability of component costs; variations in sales 
channels, product costs or mix of products sold; our ability to successfully acquire businesses and technologies and to successfully integrate and operate these 
acquired businesses and technologies; our ability to achieve expected benefits of our partnerships; increased competition in our product and service markets, 
including the data center market; dependence on the introduction and market acceptance of new product offerings and standards; rapid technological and 
market change; manufacturing and sourcing risks; product defects and returns; litigation involving patents, other intellectual property, antitrust, stockholder and 
other matters, and governmental investigations; our ability to achieve the benefits of restructurings and possible changes in the size and timing of related 
charges; cyber-attacks, data breaches or other incidents; vulnerabilities and critical security defects; terrorism; natural catastrophic events (including as a result 
of global climate change); any pandemic or epidemic; our ability to achieve the benefits anticipated from our investments in sales, engineering, service, 
marketing and manufacturing activities; our ability to recruit and retain key personnel; our ability to manage financial risk, and to manage expenses during 
economic downturns; risks related to the global nature of our operations, including our operations in emerging markets; currency fluctuations and other 
international factors; changes in provision for income taxes, including changes in tax laws and regulations or adverse outcomes resulting from examinations of 
our income tax returns; potential volatility in operating results; and other factors listed in Cisco’s most recent reports on Form 10-K and Form 10-Q. The financial 
information contained in these presentation slides and related webcast should be read in conjunction with the consolidated financial statements and notes 
thereto included in Cisco’s most recent report on Form 10-Q, as it may be amended from time to time. Cisco’s results of operations for prior periods are not 
necessarily indicative of Cisco’s operating results for any future periods. Any projections in these presentation slides and related webcast are based on limited 
information currently available to Cisco, which is subject to change. Although any such projections and the factors influencing them will likely change, Cisco will 
not necessarily update the information, since Cisco will only provide guidance at certain points during the year. Such information speaks only as of the date of 
these presentation slides and related webcast.


