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O�cer and New Chief Customer Experience O�cer
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SAN JOSE, Calif., March 28, 2018 (GLOBE NEWSWIRE) -- Cisco (NASDAQ:CSCO) today announced that
Gerri Elliott has been named executive vice president and chief sales and marketing o�cer, and Maria
Martinez will serve as the company’s executive vice president and chief customer experience o�cer.
Elliott and Martinez will join Cisco’s executive leadership team and serve as executive o�cers of the
company.

New EVP and Chief Sales and Marketing O�cer

As chief sales and marketing o�cer, Elliott will align the sales and marketing organizations around the
company’s go-to-market strategy and growth opportunity. She will also oversee Cisco’s brand and
reputation in the market.

Elliott is an accomplished business leader who has driven growth, built world-class teams, and led with
vision and inspiration throughout her career. She joins Cisco with a breadth of leadership experience
from roles at IBM, Microsoft and Juniper, as well as various public board positions.

Elliott will join Cisco on April 30th. At that time, as previously announced, Chris Dedicoat, EVP of
Worldwide Sales and Field Operations, will move into a senior advisory role, taking on a number of
strategic initiatives for Cisco Chairman and CEO Chuck Robbins. Karen Walker will remain in her role as
chief marketing o�cer reporting to Elliott.

New EVP and Chief Customer Experience O�cer

Cisco has created a new role encompassing services and customer success. In this role, Martinez will
help build customer loyalty and ensure customers take full advantage of Cisco’s software, services and
subscription o�erings.
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Martinez drives for results, leads with a clear vision, and transforms organizations. She joins Cisco from
Salesforce where she served as president, Salesforce Customer Success Group and Success Cloud as
well as general manager, Salesforce Latin America. She’s also held a number of leadership positions at
Microsoft, Motorola, AT&T as well as CEO of the start-up, Embrace Networks.

Martinez joins Cisco on April 16. 

“I am excited to have two phenomenal leaders, Gerri and Maria, join Cisco’s executive leadership
team,” said Robbins. “Their collective vision and vast experience across software, networking, services
and customer success are a powerful combination as we drive greater momentum with our customers
and partners.”

About Cisco
 Cisco (NASDAQ:CSCO) is the worldwide technology leader that has been making the Internet work

since 1984. Our people, products, and partners help society securely connect and seize tomorrow's
digital opportunity today. Discover more at newsroom.cisco.com and follow us on Twitter at @Cisco.

RSS Feed for Cisco: http://newsroom.cisco.com/rss-feeds

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its a�liates in the
U.S. and other countries. To view a list of Cisco trademarks, go to: www.cisco.com/go/trademarks.
Third-party trademarks mentioned in this document are the property of their respective owners. The
use of the word partner does not imply a partnership relationship between Cisco and any other
company.
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