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Using MindMeld technology, Cisco Spark Assistant brings conversational AI to the enterprise
DALLAS, TX -- (Marketwired) -- 11/02/17 -- Cisco (NASDAQ: CSCO) -- AI-powered voice assistants are
changing the way we live. Hundreds of millions of people use these assistants regularly to check the
weather, wake up on time, and �nd their way around town. Yet there have been no virtual assistants to
help us at work -- until now. Today at Cisco Partner Summit, we announce Cisco Spark™ Assistant. It is
the world's �rst enterprise-ready voice assistant for meetings. It will be available �rst on the Cisco
Spark Room Series portfolio, including the new �agship Cisco Spark Room 70, which we also announce
today.

Cisco Spark Assistant is the latest innovation on the Cisco Spark platform. Unlike all-purpose voice
assistants, Cisco Spark Assistant has one goal: to help you have great meetings that run more
smoothly.

"During the next few years, AI meeting bots will be joining our work teams. When they do, people will
be able to ditch the drudgery of meeting setup and other logistics to become more creative than ever,"
said Rowan Trollope, SVP and GM, Applications Group, Cisco. "The future of great meetings is Spark
with AI and our partners have an incredible opportunity to help customers take advantage of this
game-changing technology."

We will release Cisco Spark Assistant in phases, starting early next year. In the �rst phase, a small
group of customers will use select features.

Here is what you will be able to do in phase one:

Start your meeting without any typing or dialing: 
 • "Hey, Spark. Join the meeting." 

 • "Hey, Spark. I want to start the meeting." 
• "Hey, Spark. Let's get started."
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https://www.ciscospark.com/


 
E�ortlessly join your own Cisco® WebEx® personal meeting room or one of your co-workers'
rooms: 

 • "Hey, Spark. Call my meeting room." 
 • "Hey, Spark. Call Victor's PMR." 

 • "Hey, Spark. Call Michael's meeting room."
  

Quickly call anyone in your organization without lifting a �nger: 
 • "Hey, Spark. Call Sydney."

  
Control your Cisco Spark endpoint without getting out of your chair: 

 •"Hey, Spark. End the meeting."
  

Cisco Spark Assistant will use feedback from this trial to make itself smarter. Eventually it will be able to
do much more; for example, it will be able to assign action items and create meeting summaries.

We know a lot needs to go right for voice assistants to be truly helpful in meetings. The response needs
to be lightning fast and super accurate every time you say "Hey, Spark". To make sure this happens we
built Cisco Spark Assistant with:

Machine-learning technology from MindMeld, which we acquired earlier this year
Speech recognition technology
Natural language understanding
Question answering
Dialog management

 
Then we applied our deep knowledge of meetings, honed over time because we deliver 50 billion
minutes of meetings every year. With this, we optimized the AI for the conference room.

Coming Soon to the Whole Portfolio, First on the New Room 70 
 Cisco Spark Assistant will �rst be available on the new Cisco Spark Room 70, which replaces one of our

top-selling video systems, the MX800. Just as Cisco Spark Assistant will take on more tasks over time, it
will also be available across all Cisco Spark clients and hardware devices over time.

Part of the Cisco Spark Room Series, Cisco Spark Room 70 features:
 - 70" 4K screens. We o�er both single and dual screen models.

 - Beautiful, award-winning industrial design and great audio and video. 
 - Quad 5k cameras. We have packed double the cameras into half the space (compared to the MX800).

One of the cameras captures the entire room at all times, making intelligent framing and best overview
highly responsive and human. The cameras also enable face recognition and people count.

 - You can register the system on the premises or to Cisco Spark through the Cisco Collaboration Cloud.

At its heart is the NVIDIA Jetson platform. This lets our engineers use AI to build intuitive and intelligent
capabilities.

Spark Assistant takes advantage of our meeting room endpoints' industry-�rst advancements such as
intelligent proximity, speaker tracking and real-time face recognition. These let it see and hear. As a
result, Cisco Spark Assistant knows who enters the room, who leaves the room and who is speaking.

We are hosting an invitation-only event for media and analysts in San Francisco on November 13.
Attendees will hear more about our collaboration group's AI vision; get a behind-the-scenes look at
what we are working on; and meet some of the amazing engineers working on our AI strategy.
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https://www.cisco.com/c/en/us/about/corporate-strategy-office/acquisitions/mindmeld.html


Supporting Quotes
 "As Cisco continues to innovate across its collaboration portfolio, it has signi�cant and positive impact

in how we expand our collaboration practice here at WWT. Cisco Spark Assistant adds a lot of value to
the meeting room experience, and will ultimately enable WWT to tap its extensive software and app
development capability to customize applications and use cases for enterprises. With the new Cisco
Spark Room 70, Cisco has rounded out its collaboration portfolio and continues to provide us with the
ability to expand customer choice in deployment models, both on-premises and in the cloud."

 - Joe Berger, Collaboration Practice Director, World Wide Technology, Inc.

"We see Cisco's Spark Assistant as a great example of how Viju can help our customers expand the use
of meeting rooms by enhancing the experience with the Spark Assistant AI functionality. We now can
provide a familiar voice-activated technology that many consumers are already using in their homes
into our enterprise customers and enhance their meeting experiences. Combined with the Cisco Spark
Room 70 product, we see signi�cant opportunities in simplifying collaboration experiences utilizing
Cisco's video and Spark-enabled devices. As Cisco continues to innovate and develop these integrated
hardware and software solutions, we can also enhance our relevance with the line of business decision
makers."

 - Jim de Poortere, CEO, Viju, Inc.

Additional Resources

Read Rowan Trollope's blog on The Five Levels of Meeting AI.
Read Jason Goecke's blog on Cisco Spark Assistant
Click here for more information on the Cisco Spark Room 70, or read our blog on it. 

  

Cisco (NASDAQ: CSCO) powers the world's Internet experiences. We securely connect people,
processes, data and things to enable innovation that bene�ts business and society. For more
information, visit: http://thenetwork.cisco.com.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its a�liates in the
U.S. and other countries. A listing of Cisco's trademarks can be found at
www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective
owners. The use of the word partner does not imply a partnership relationship between Cisco and any
other company.

Availability Disclaimer: Many of the products and features described herein remain in varying stages of
development and will be o�ered on a when-and-if-available basis. These products and features are
subject to change at the sole discretion of Cisco, and Cisco will have no liability for delay in the delivery
or failure to deliver any of the products or features set forth in this document.

RSS Feed for Cisco: http://newsroom.cisco.com/rss-feeds

Press Contact:
 Christine Johansen

 +1 (617) 595-8434
 cjohanse@cisco.com

  
Industry Analyst Contact:

 Ben Culp
 +1 (949) 823 3787

3

https://chatbotsmagazine.com/the-5-levels-of-meeting-ai-b60187e51409
https://blogs.cisco.com/collaboration/meet-cisco-spark-assistant
http://editorial2.wire.pvt/cjohanse/Desktop/AI%20survey/press%20releases/Cisco.com/go/sparkroom
https://blogs.cisco.com/collaboration/cisco-spark-room-70
http://thenetwork.cisco.com/
http://www.cisco.com/go/trademarks
http://newsroom.cisco.com/rss-feeds
mailto:cjohanse@cisco.com
mailto:beculp@cisco.com


beculp@cisco.com
  

Investor Relations Contact:
 Marilyn Mora

 +1 (650) 714-9380
 marilmor@cisco.com

Source: Cisco

4

mailto:beculp@cisco.com
mailto:marilmor@cisco.com

