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New Cloud-Driven Solutions from Cisco Make Buying, Installation & Maintenance Easy
 - New dedicated online destination for small businesses on Cisco.com.

 - New "Buy Now" button on Cisco.com, providing faster access to Cisco & partner expertise
 - New technology and o�ers in the Cisco 'Designed for Business' portfolio built for simplicity and

security
SAN JOSE, Calif., March 3, 2020 /PRNewswire/ -- Today, Cisco is accelerating its focus on serving small
businesses by announcing new o�ers tailored to the small business buyer. In November 2019, Cisco
introduced the new Cisco 'Designed for Business' portfolio at Partner Summit. Now the portfolio is
growing with the addition of Cisco technology that originally powered Fortune 100 organizations, and
can now bring the same innovation to meet the needs of small businesses.

Small business is big business and accounts for 44 percent of all IT spending – as a segment it's faster
growing than the enterprises segment[1] Now more than ever, small businesses need to be agile when
digitizing their business models. Ultimately, technology is critical to helping them grow their revenue,
optimize their customer experiences and di�erentiate themselves to remain competitive. Small
businesses need to connect securely and focus on protecting their users, data and devices at all times.

To help address these needs, and allow small businesses to focus on their core activities, Cisco is
announcing brand new updates to the Cisco 'Designed for Business' portfolio bringing together the
power of machine learning, AI and cloud-driven solutions, and created to make buying, installation and
maintenance simple.

The simpli�ed experience includes:

New App to manage small business networks: IT systems can be complex and expensive to
maintain, especially with the limited IT resources of a small business. The new Cisco Business
Wireless Mobile App provides a simple way for an individual or company to con�gure and
manage networks in any location, all from the convenience of their smartphone. Available in the
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Apple App Store (iOS) or on Google Play (Android).
New user experience. Simpler to buy: We now have a new button to connect small business
customers to a Cisco partner to buy directly on Cisco.com. Plus, faster access to technical and
sales specialists is now available, in 24 languages, globally, through live chat or call back in 15
minutes or less.
New bundles and o�ers scaled for small businesses: To further reduce cost and complexity
while improving operational e�ciency, bundled solutions will be available that focus on key
technology areas to support rapidly growing businesses.
Secure connectivity via Meraki: Network downtime and security issues can impact revenue,
customer loyalty and data security. Bringing together the high-speed and high-density capabilities
of WiFi 6 to the cloud-managed Meraki portfolio of access points, the new Meraki Wi-Fi 6 Access
points bring simple network management and help with improved network performance,
reliability and security – without the need for more IT sta�. Cisco's �rst WiFI6 access point for
Small Businesses brings �exibility to growing businesses looking to digitize quickly. The
technology will enable their network to scale to e�ectively manage more connected devices and
richer content like video, as well as provide better performance as new applications emerge.
Meraki Cloud-managed Smart Cameras: Not only can cameras help reduce inventory shrinkage
and other risks, they are also powered to deliver valuable business insights on areas ranging from
foot tra�c to identifying which displays are attracting attention to parking utilization. These new
cameras include high-quality video, wireless connectivity, on-appliance storage and built-in
advanced analytics, eliminating costs involved in sending tra�c to a data center. They o�er a 360-
degree view through a �sheye camera, and one unit can cover an entire premise e�ciently for
small businesses.  

Partner and customer quotes:  

"Our mission at Stratus Information Systems is to �nd the right networking solutions for our SMB
customers that can free them up to focus on their core businesses rather than the complexity of a
pieced together network and security products. Having the breadth of the Cisco Designed portfolio is a
real advantage for them and for us.  Whether it's the cloud-managed Meraki portfolio or the zero-
con�g Cisco Business Products or the new wireless mobile application it makes it simpler for us and
our customers to install, manage and expand." Jason Lacey, Regional Sales Director Stratus Information
Systems

"Talent Garden is the largest European network of campuses for professionals working in the tech and
digital industries. Our mission is to create local, vibrant, globally connected campuses that empower
digital & tech communities. A secure, reliable network is the backbone of our business and our
members experience. Since we introduced Cisco Designed for Business technologies such as Meraki
access points and smart cameras to our campuses, it has freed our team up to focus on delivering on
our mission. We deployed more than 500 managed access points and 250 cameras across our 26
locations in a short space of time. This infrastructure is managed by APIs without the need for a
dedicated team. Now our local sta� across the Talent Garden network can focus on customer
satisfaction, using these tools to understand potential problems and make requests for improvements
in our operation." Alessandro Braga, Chief Digitization O�cer, Talent Garden

Additional Resources: 
 Check out the new Small Business Cisco.com page 

 Hear from a Cisco Designed for Business customer  
 Read the Blog: The Small Business Conundrum 

 Follow Cisco Small Business on Twitter,Facebook and LinkedIn  
 Learn more about new promotions and o�ers 

 Find out about Financing Options for Small Business
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http://cisco.com/
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=3390527668&u=https%3A%2F%2Fwww.cisco.com%2Fc%2Fen%2Fus%2Fsolutions%2Fsmall-business.html&a=Small+Business+Cisco.com+page
http://cisco.com/
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=3986810403&u=https%3A%2F%2Fwww.cisco.com%2Fc%2Fen%2Fus%2Fsmall-business.html%3Fsocialshare%3Dlightboxanchor&a=customer
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=27360971&u=https%3A%2F%2Fblogs.cisco.com%2Fsmallbusiness%2Fthe-small-business-conundrum-growth-and-innovation-in-the-face-of-complexity-and-security-risks&a=The+Small+Business+Conundrum
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=2244757092&u=https%3A%2F%2Ftwitter.com%2Fciscosmallbiz&a=Twitter%2C
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=1057339919&u=https%3A%2F%2Fwww.facebook.com%2FCiscoSmallBusiness%2F&a=Facebook
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=941763908&u=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fcisco%2F&a=LinkedIn
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=216416814&u=https%3A%2F%2Fwww.cisco.com%2Fc%2Fen%2Fus%2Fsolutions%2Fsmall-business%2Fsmall-business-promotions-and-free-trials.html%3Fccid%3Dcc001547&a=new+promotions+and+offers
https://c212.net/c/link/?t=0&l=en&o=2736562-1&h=2935078896&u=https%3A%2F%2Fwww.cisco.com%2Fc%2Fen%2Fus%2Fsolutions%2Fsmall-business%2Fbuy.html&a=Financing+Options


About Cisco

Cisco (NASDAQ: CSCO) is the worldwide technology leader that has been making the Internet work
since 1984. Our people, products and partners help society securely connect and seize tomorrow's
digital opportunity today. Discover more at thenetwork.cisco.com and follow us on Twitter at @Cisco.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its a�liates in the
U.S. and other countries. A listing of Cisco's trademarks can be found at
www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective
owners. The use of the word "partner" does not imply a partnership relationship between Cisco and
any other company.

[1] World Trade Organization

 

View original content to download multimedia:http://www.prnewswire.com/news-releases/cisco-
expands-simple-and-secure-portfolio-to-help-small-businesses-thrive-301015082.html
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