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- Visibility beyond the corporate network is increasingly critical as technology teams accelerate the
adoption of SaaS, internet and cloud solutions for hybrid work strategies.

 - Cisco launches industry's �rst enterprise-wide full stack observability o�ering by integrating
ThousandEyes internet and cloud intelligence with the Cisco switching portfolio and AppDynamics.

 - For the �rst time, IT will have visibility and actionable insights into external networks and services, as
well as within the corporate network ensuring a seamless digital experience for users.
SAN JOSE, Calif., March 30, 2021 /PRNewswire/ -- – CISCO LIVE – Cisco today announced new software-
delivered solutions o�ering technology teams greater visibility of what is happening anywhere across
their networks, at any time. By integrating ThousandEyes internet and cloud intelligence with
AppDynamics and Cisco's most widely deployed switching family, customers can have ubiquitous
visibility and the ability to �x critical issues across their digital applications and services.

As more organizations adopt SaaS and cloud-based services to enable business agility, they become
reliant on networks and services that sit outside their control, such as the public internet. Although
they do not directly control these domains, they are still responsible for service delivery outcomes. To
solve this challenge, ThousandEyes delivers actionable insights into external networks and services so
organizations can ensure seamless digital experiences for their customers and employees. 

"Agility, �exibility and scalability have never been more important, leading many organizations to
embrace the bene�ts of cloud-�rst environments," said Todd Nightingale, SVP and GM, Enterprise
Networking and Cloud at Cisco. "With today's launch we are marking a milestone, putting the power of
true internet intelligence in the hands of more Cisco customers, when and where they need it most. No
other company can o�er this level of visibility and insight."

Following its acquisition in August 2020, Cisco is integrating the power of ThousandEyes internet and
cloud intelligence with AppDynamics Dash Studio and the Cisco Catalyst 9300 and 9400 Series.

ThousandEyes Internet and Cloud Intelligence in AppDynamics Dash Studio : combines the

1

https://c212.net/c/link/?t=0&l=en&o=3112754-1&h=3828389294&u=https%3A%2F%2Fwww.thousandeyes.com%2Fsolutions%2Fappdynamics%3Futm_source%3Dcisco%26utm_medium%3Dpr%26utm_campaign%3DCFY21Q3_Cisco_PR&a=network+and+internet+performance+metrics+from+ThousandEyes
https://c212.net/c/link/?t=0&l=en&o=3112754-1&h=4208951909&u=https%3A%2F%2Fwww.appdynamics.com%2Fproduct%2Fnetwork-monitoring&a=AppDynamics+Dash+Studio


network and internet performance metrics from ThousandEyes into AppDynamics Dash Studio,
AppDynamics' next generation dashboarding experience. This new integration provides a
common operating language for network, application, and cloud teams to quickly isolate and
resolve issues across the entire digital delivery ecosystem, enabling them to deliver world-class
digital experiences for both customers and employees.
ThousandEyes Internet and Cloud Intelligence for Catalyst 9000: DNA Advantage and Premier
customers will now be able to run the ThousandEyes agent natively on their Catalyst 9300/9400
switches and will receive access to ThousandEyes internet and cloud intelligence at no additional
cost. With ThousandEyes, customers can gain end-to-end visibility, from deep within campus and
branch o�ces to applications and services over any network to quickly pinpoint issues and
optimize performance.

"Continued acceleration of digital demands, cloud adoption, and technology advancements are driving
network criticality and complexity to new levels by the day," said Mark Leary, Research Director,
Network Analytics at IDC. "In this hyper-connected digital era, management solutions that enhance
visibility and control across both internal systems and external services are absolutely critical to
delivering the best possible user experience, resource use, threat protection, and digital readiness.
ThousandEyes integration with Cisco Catalyst 9000 and AppDynamics Dash Studio simpli�es
management for an IT sta� already under tremendous pressure, while also providing for greater
precision in managing the network infrastructure and the many vital users and applications it serves."

Joint ThousandEyes and AppDynamics customers will be able to view network and internet metrics
within the AppDynamics Dash Studio beginning in April, without the need to purchase additional
licenses or agents. Catalyst 9300/9400 customers with a DNA Advantage or Premier license will be
entitled to access ThousandEyes Internet and Cloud Intelligence in early April.

Additional Resources

Blog Post: True visibility from user to application, by Todd Nightingale, SVP and GM, Enterprise
Networking and Cloud at Cisco
Blog Post: End-to-End Visibility for the Borderless Enterprise, by Mohit Lad, General Manager &
Co-founder, Cisco ThousandEyes
Blog Post: Cisco Catalyst 9000 Brings ThousandEyes to Your Network, by Anoop Vetteth, Director
of Product Management, Enterprise Switching at Cisco
Blog Post: AppDynamics and ThousandEyes Extend Complete Visibility and Collaboration Across
Your Entire Application Ecosystem, by Wei Li, Product Marketing, AppDynamics

About Cisco

Cisco (NASDAQ: CSCO) is the worldwide leader in technology that powers the Internet. Cisco inspires
new possibilities by reimagining your applications, securing your enterprise, transforming your
infrastructure, and empowering your teams for a global and inclusive future. Discover more on The
Network and follow us on Twitter at @Cisco.

Certain of the features, functionality, enhancements or other product roadmap information referenced
herein as being available at a future date remain in development and will be o�ered on a when-and-if-
available basis. This timing is subject to change at the sole discretion of Cisco, and Cisco will have no liability
for delay in the delivery or failure to deliver any of the features, functionality, enhancements or other
product o�erings described herein.

View original content to download multimedia:http://www.prnewswire.com/news-releases/cisco-
provides-customers-unmatched-visibility-across-applications-and-the-internet-301258733.html
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