
NEWS RELEASE

Telefonica O�ers Cisco Collaboration Cloud

Services Portfolio

2016-02-15

Hosted Across Telefonica and Cisco Data Centers, Solutions Will Help Businesses Become More Mobile
and Agile, and Extend Their Global Reach
MADRID, SPAIN -- (Marketwired) -- 02/15/16 -- Telefonica Business Solutions, a leading provider of a
wide range of integrated communication solutions for the enterprise market, has become one of the
�rst service providers to o�er the Cisco® (NASDAQ: CSCO) portfolio of collaboration cloud services as a
fully integrated service.

Telefonica's new o�er brings together best-in-class and market-leading business collaboration
applications such as Cisco Uni�ed Communications, virtual contact center, Cisco TelePresence®, Cisco
WebEx® and Collaboration Meeting Rooms, all delivered "as a service" to end-users over mobile and
�xed connections.

Telefonica customers can take advantage of all the features and functionality of Cisco collaboration
solutions as if they were installed on-premises, without incurring major capital expenditures and
platform updating costs, using a �exible consumption model.

Highlights

Global scale reach. Telefonica o�ers its own branded collaboration services based on Cisco
Hosted Collaboration Solution (Cisco Uni�ed Communications, customer collaboration and
telepresence as a service) and connects it to Cisco conferencing services from the Cisco
Collaboration Cloud (WebEx, Collaboration Meeting Rooms, and WebEx Cloud Connected Audio).
Cisco Hosted Collaboration Solution (HCS) is deployed in Telefonica's data centers across the
globe and is interconnected to Cisco's data centers hosting Cisco conferencing services (two in
the United States and two in Europe).

  
Better productivity and agility. By using a simple subscription model, customers can improve
both productivity and agility accessing the latest collaboration tools on demand, aligning with
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http://www.business-solutions.telefonica.com/
http://www.cisco.com/c/en/us/products/collateral/unified-communications/hosted-unified-communications-services/product_data_sheet0900aecd80670040.html


fast-moving business needs, and scaling with ease, with no capital investments.
  

Anywhere, any device collaboration. Cisco Hosted Collaboration Solution (HCS) provides
integration into Telefonica's mobile networks, as well as highly secure remote access over the
public Internet, to truly enable anywhere, any device collaboration. End users enjoy personalized
collaboration tools in accordance with their pro�le, at any time and place and using any device.

  
Simple-to-join meetings for everyone. Bring employees, customers, and partners together to
collaborate from anywhere with integrated voice, video, and content sharing on any device. Cisco
conferencing supports highly secure collaboration across devices, from mobile devices to desk
phones to immersive telepresence systems in both scheduled and impromptu meetings.

  
End-to-end management and security. Telefonica o�ers complete support and end-to-end
management through a single provider and resilient data centers with the highest levels of
quality, security and regulatory compliance.

 
Supporting quotes

Hugo de los Santos, Communication Services Director at Telefonica Business Solutions: "As a
global company with a robust network spanning Europe, the Americas and Asia, we're committed to
give our customers more choice, �exibility and innovation. This new and holistic platform o�ers our
customers and its �nal users �exible, economic, agile, e�cient and highly secure Cloud Collaboration
business services, enabling a new way of working and the best user experience regardless of location or
device based on Cisco's and Telefonica's global reach and trusted services and solutions."

  
Scot Gardner, Vice president, Global Service Provider segment, Cisco EMEAR: "Telefonica and
Cisco have worked together over many years to address the most critical collaboration needs of
businesses around the world. Customers want collaboration tools to increase their productivity, but
they also require them to be highly secure, cost e�ective and easy to deploy and easy to use. Cisco
Hosted Collaboration Solution and Cisco conferencing solutions have been developed with services
providers like Telefonica in mind so that their end-customers can enjoy industry-leading, highly secure
collaboration applications delivered as a service anywhere in the world over the service providers'
cloud infrastructure."

  

Supporting resources

Telefónica
Cisco Collaboration

Cisco Hosted Collaboration Solution
Cisco Hosted Collaboration Solution for Contact Center
Cisco WebEx
Cisco WebEx Cloud Connected Audio
Cisco Collaboration Meeting Rooms Cloud

Follow Cisco Collaboration on Facebook and Twitter
Cisco RSS Feed news

About Telefonica Business Solutions
 Telefonica Business Solutions, a leading provider of a wide range of integrated communication

solutions for the B2B market, manages globally the Enterprise (Large Enterprise and SME), MNC
(Multinational Corporations), Wholesale (�xed and mobile carriers, ISPs and content providers) and
Roaming businesses within the Telefonica Group. Business Solutions develops an integrated,
innovative and competitive portfolio for the B2B segment including digital solutions (Cloud and
Security) and telecommunication services (international voice, IP, bandwidth capacity, satellite services,
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http://www.telefonica.com/en/home/jsp/home.jsp
http://www.cisco.com/go/collaboration
http://www.cisco.com/en/US/products/ps11363/index.html
http://www.cisco.com/c/en/us/products/unified-communications/hosted-collaboration-solution-contact-center/index.html
http://www.cisco.com/c/en/us/products/conferencing/webex-meeting-center/index.html
http://www.cisco.com/c/en/us/products/conferencing/webex-cloud-connected-audio/index.html
http://www.cisco.com/c/en/us/products/conferencing/collaboration-meeting-rooms-cmr-cloud/index.html
http://www.facebook.com/CiscoCollab
http://twitter.com/ciscocollab
http://newsroom.cisco.com/dlls/rss.html
http://www.business-solutions.telefonica.com/


mobility, integrated �xed, mobile, IT services and global solutions). Telefonica Business Solutions is a
multicultural organization, working in over 40 countries and with service reach in over 170 countries.

Follow us on: Twitter: @telefonicab2b LinkedIn: Telefonica Business Solutions YouTube: Telefonica
Business Solutions.

About Cisco Collaboration
 From award-winning IP communications to mobility, customer care, web conferencing, messaging, and

interoperable telepresence experiences, Cisco brings together network-based, integrated collaboration
solutions based on open standards. These solutions o�ered across on-premises, cloud-based or
virtualized platforms, as well as services from Cisco and our partners, are designed to help promote
business growth, innovation and productivity. They are also designed to help accelerate team
performance, protect investments, and simplify the process of �nding the right people and
information.

About Cisco
 Cisco (NASDAQ: CSCO) is the worldwide leader in IT that helps companies seize the opportunities of

tomorrow by proving that amazing things can happen when you connect the previously unconnected.
For ongoing news, please go to http://thenetwork.cisco.com.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its a�liates in the
U.S. and other countries. A listing of Cisco's trademarks can be found at
www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective
owners. The use of the word partner does not imply a partnership relationship between Cisco and any
other company.

Juan Ortiz 
 00 34 91 770 15 16 

 juan.ortiz@teamlewis.com

Source: Cisco
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