
 
  
 
                                                                     

 

Voya ESG Fact Sheet 
 

 
Environmental, Social and Governance (ESG) is a business imperative woven throughout Voya. Our ESG practices are 
grounded in Voya’s history of doing the right thing for our customers, colleagues and communities, which has been 
foundational to our success and for which our ongoing efforts have been recognized. 
 
At Voya, ESG is centered on a wide range of practices integrated into our business and culture to live our bold purpose – 
Together we fight for everyone’s opportunity for a better financial future – and developed within our robust 
governance framework to manage risk effectively throughout the organization and foster long-term value creation for all 
our stakeholders. These practices also include a commitment to minimize our impact on the planet in recognition of the 
many ways in which individuals' and communities' financial well-being can be affected by environmental factors.  
 
We seek to continue evolving our ESG strategy in partnership with our stakeholders.  Voya’s ESG strategy and execution 
are managed at the business and functional level, with enterprise management and reporting responsibility led by our 
Enterprise ESG steering committee, consisting of members from our executive team, which ultimately reports to Voya’s 
CEO.  
  

Voya’s Key Metrics – Social 
 
We have prioritized our efforts to build and maintain a diverse, inclusive and safe workplace, with opportunities 
for our employees to grow and develop in their careers, supported by competitive compensation, benefits, health 
and wellness programs. Through our human capital strategy, we attract, retain and reward talent across our 
enterprise in support of this mission.   
 
Key Takeaways: 

• Voya has improved overall workforce diversity over time and continues to prioritize sustaining gender parity and 
increasing representation of underrepresented groups across all employee levels.  

• Our Diversity, Equity and Inclusion Task Force works across the business and supporting functions to create new 

opportunities for the business and generate innovative ideas. 

• Voya’s workforce diversity is favorable to peer averages at nearly every level of the Company. 

• Voya’s strong corporate culture has supported favorable employee retention, which exceeds peers. 
 

 

 
  
 
 
 
 
 
 
 
 
 

2018 2019 2020 2021 2022 Peers**

Employee - Diversity (Gender)

Total Workforce

Female 52% 51% 51% 52% 52% 52%

Male 48% 49% 49% 48% 48% 48%

Senior Manager - AVP and Above

Female 33% 32% 32% 34% 36% 36%

Male 67% 68% 68% 66% 64% 64%

Manager

Female 45% 43% 44% 46% 48% 46%

Male 55% 57% 56% 54% 52% 54%

Employee Turnover Rate

% Employee Retention* 89% 89% 92% 89% 90% 82%
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Note: All data is presented as year-end figures, except for the Executive Management Committee which is as of April 11, 2023. Both Gender and Racial Diversity data are self-reported, and percentages 
may not add up due to rounding. Employee information includes AllianzGI, but not Benefitfocus given the 2022 reporting year.   
*Full-time / part-time regular employees retention for voluntary turnover, excluding severances, deaths, involuntary / long-term disabilities, employees / roles shifting to other firms because of business 
transactions. Information pertaining to AllianzGI includes turnover or terminations occurring within Voya and does not include AllianzGI’s historical data prior to Voya’s acquisition.   
**Peer average from compensable peers in our 2023 Proxy Statement, which include the following companies where data is available: AMP, EQH, HIG, IVZ, LNC, MET, PFG, PRU, HQY, TROW, UNM, 
BEN, CNDT, ALIT, NTRS. Peer information was pulled from the latest available “Impact Reports” or “Sustainability Reports” or publicly available EEO-1 documentation. Manager & Senior Manager are 
company classifications and may differ from company to company but represent an approximation for benchmarking purposes. Some metrics are not reported by a large enough peer set, not meaningful, 
not comparable, and/or cannot be compared to a 2007 baseline, and as such are marked as “na”. The peer information is from 2021 and the change from 2020 to 2021. While peer average for “% total for 
People of Color” were available by most companies, the detailed information may be less comparable and not fully align from a consistency basis across each peer. In addition, some companies only 
provided total percentage of individuals in their workforce who identify as people of color, but do not give any further breakdown. 

2018 2019 2020 2021 2022 Peers**

Employee - Diversity (Race)

Total Workforce

% Total (People of Color) 25% 27% 28% 30% 32% 27%

% Latino/Hispanic 4% 6% 6% 7% 7% na

% Black 10% 11% 11% 11% 13% na

% Asian 8% 8% 9% 9% 10% na

% Other Race/Ethnicity 1% 2% 2% 3% 2% na

Executive Management Committee

% Total (People of Color) 13% 13% 9% 20% 25% 15%

% Latino/Hispanic 13% 13% 9% 10% 8% na

% Black 0% 0% 0% 0% 0% na

% Asian 0% 0% 0% 10% 8% na

% Other Race/Ethnicity 0% 0% 0% 0% 8% na

Senior Manager - AVP and Above

% Total (People of Color) 14% 15% 15% 18% 18% 15%

% Latino/Hispanic 3% 3% 3% 3% 2% na

% Black 4% 4% 4% 6% 5% na

% Asian 7% 7% 8% 9% 10% na

% Other Race/Ethnicity 0% 1% 1% 1% 1% na

Manager

% Total (People of Color) 17% 17% 18% 23% 24% 21%

% Latino/Hispanic 2% 3% 3% 5% 4% na

% Black 5% 4% 5% 7% 8% na

% Asian 9% 8% 9% 10% 9% na

% Other Race/Ethnicity 1% 1% 1% 1% 2% na
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Voya’s Key Metrics – Governance 
 
We earn and maintain trust in how we conduct business by holding ourselves accountable to the highest 
standards and providing transparency. 

 
Key Takeaways: 

• Voya’s Board of Directors consists of 12 directors1, of whom 10 are independent, and is led by an independent 
director.  

• Directors are elected annually by our shareholders. 

• In 2023, as part of a successful CEO transition, our CEO and chairman roles were separated, with our former 
CEO becoming executive chairman. 

• The Board’s diversity across tenure, breadth of experience and background strengthens its independent 
leadership and effective oversight of management.  

• Voya has long recognized the importance and benefits of diversity, equity and inclusion and such efforts are 
reinforced at the Company’s highest level with Board and Executive Management Committee representation. 
 

 

 
 
 
Note: The governance metrics for the Board of Directors are obtained from the applicable year’s Proxy Statement. The information in this table reflects the director nominees as of Voya’s Annual Meeting 
of Shareholders and is consistent with our 2023 Proxy Statement, reporting our 2022 statistical information and latest available information on the Board of Directors. Metrics for Management Executive 
Committee were obtained internally. Both Gender and Racial Diversity data are self-reported. The methodology for the average tenure calculation provided in the Fact Sheet was updated for the 2022 
reporting year to align with the information provided in our 2023 Proxy Statement. 
**Peer average from compensable peers in our 2023 Proxy Statement, which include the following companies where data is available: AMP, EQH, HIG, IVZ, LNC, MET, PFG, PRU, HQY, TROW, UNM, 
BEN, CNDT, ALIT, NTRS. All peer data is presented based on the latest available information obtained from the competitors’ publicly disclosed Proxy Statements from April 2023, reporting 2022 statistical 
information and the latest available information on the Board of Directors.  
1. Heather Lavallee was appointed CEO-elect and elected to the Board in July 2022; Stephen Bowman and Hikmet Ersek were elected to the Board in March 2023; and Byron H. Pollitt, Jr. retired from 

the Board at the end of his term on May 24, 2023.    

Proxy Statement Year 2019 2020 2021 2022 2023 Peers**

Board of Directors

Total Board Members 9 9 9 10 12 11

Chairman / CEO Separation No No No No Yes Yes

Percent of Board Independent 89% 89% 89% 90% 83% 86%

Average Board Member Tenure (Years) 4.8 5.7 5.1 6.3 5.4 7.0

Board of Directors Diversity (Gender)

Female 33% 44% 44% 50% 50% 33%

Male 67% 56% 56% 50% 50% 67%

Board of Directors Diversity (Race)

White 100% 100% 78% 80% 83% 68%

People of Color 0% 0% 22% 20% 17% 32%

Executive Management Committee

Total Executive Committee Members 8 8 11 10 12 11

Executive Committee Diversity (Gender)

Female 50% 38% 27% 30% 33% 26%

Male 50% 62% 73% 70% 67% 74%

Executive Committee Diversity (Race)

White 87% 87% 91% 80% 75% 83%

People of Color 13% 13% 9% 20% 25% 17%
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Voya’s Key Metrics – Governance (Continued) 
 
Key Takeaways: 

• Voya’s management team has a track record of delivering shareholder value, and executive compensation 
programs are broadly based on the principle of pay-for-performance. 

• The Company requires its executives to own meaningful amounts of Voya stock to align their interests with the 
long-term interest of Voya stockholders.  

• The Company delivers exceptional performance compared to peers; 2022, 3-year average Adj. EPS growth of 
44% compared to compensable peers of ~2%. 

• Voya has outperformed peers across nearly all total shareholders return metrics by multiples over the last 10 
years: 

o As of 12/31/22, there was a timing lag in Voya’s stock price performance that directly impacted the 3-year 
Total Shareholder Return (TSR) measurement. Investors remained cautious on management changes 
occurring later in the year and sought to better, understand future capital deployment strategy.   

o Voya’s stock price YTD4 2023 is +16%, which has outperformed compensable peers. 
 

 
 
Note: All data is presented as year-end unless otherwise noted. Board and executive information is also contained in our 2023 Proxy Statement. 
**Peer average from compensable peers in our 2023 Proxy Statement, which include the following companies where data is available: AMP, EQH, HIG, IVZ, LNC, MET, PFG, PRU, HQY, TROW, UNM, 
BEN, CNDT, ALIT, NTRS. Some metrics are not reported by a large enough peer set, not meaningful, not comparable, and/or cannot be compared, and as such are marked as “na”. All peer data is 
presented based on the latest available information obtained from the competitors’ publicly disclosed Proxy Statements from April 2023, reporting 2022 statistical information and the latest available 
information on the Board of Directors. 
1. Share ownership guidelines provided through Voya Proxy Statements since 2019. For example, 2022 information in this table is consistent with our 2023 Proxy Statement, reporting our 2022 statistical 

information and latest available information on the Board of Directors; historical data follows a consistent approach. Both Voya and peer ownership used shares “Beneficially Owned” in the beneficial 
ownership tables from their Proxy Statements and as of the Proxy reporting date. CFO Don Templin’s salary was annualized for 2022 ownership guidelines. Rod Martin, who was CEO of Voya in 2022, 
was succeeded by Heather Lavallee, who was appointed as CEO-elect in July 2022 and became CEO on January 1, 2023, as part of a successful transition. 

2.  Average shareholder return includes stock price returns during the fiscal year.  Voya’s year-to-date performance for 2023 is +16%, which has outperformed peer averages. 
3.  Earnings per share growth is based on Adjusted Operating EPS or Adjusted Operating EPS, excluding notable items. Periods 2021 and 2022 include Voya’s adoption of the Targeted Improvements to 

the Accounting for Long-Duration Contracts accounting guidance, whereas prior periods from 2021 do not. Please see non-GAAP measures and reconciliations provided in our 10-K annual reports and 
quarterly supplements as well as a reconciliation of Adjusted Operating EPS to Adjusted Operating EPS, excluding notable items in the appendix of this document. Return on Equity for purposes of this 
calculation is the return on common equity. Voya’s most recent annual financials can be found in our Annual Report on Form 10-K for the year ended December 31, 2022, as filed with the SEC on 
February 24, 2023, and in our most recent Quarterly Report on Form 10-Q for the three months ended March 31, 2023, filed with the SEC on May 4, 2023. 

4.  Comparative shareholder metrics are as of 6/21/2023. 

  

2018 2019 2020 2021 2022 Peers**

Executive Compensation

CEO Total Compensation as a Multiple of 115x 99x 116x 132x 137x 154x

 Average Voya Employee Salary

Executive Stock Ownership
1 2018 2019 2020 2021 2022

CEO Share Ownership Guideline 5x 5x 5x 5x 5x 7x

CEO Share Ownership 22x 30x 26x 27x 16x 72x

CFO Share Ownership Guideline 4x 4x 4x 4x 4x 4x

CFO Share Ownership 14x 28x 30x 37x 3x 20x

Shareholder Return (Year-ended 2022)

3-Year Average Shareholder Return
2 4.5% 19.7% 9.8% 20.4% 0.6% 5.4%

3-Year Average Adj. Earnings Per Share Growth
3 49.4% 71.9% 70.4% 48.0% 43.7% 2.1%

3-Year Average Adj. Earnings Per Share Growth, ex notables
3 30.5% 40.9% 33.7% 18.9% 23.6% na

3-Year Average Adj. Return on Equity
3 6.4% 5.3% 4.2% 11.4% 26.0% 13.3%

3-Year Average Adj. Return on Equity, ex notables, (ex AOCI)
3 4.8% 7.2% 9.8% 11.1% 12.0% na
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Voya’s Key Metrics – Environmental  
 
Our goal is to minimize our environmental impact and continue to evaluate how to improve our disclosures as we 
engage our various stakeholders on climate-related topics. 
 
Key Takeaways: 

• We have reduced our overall waste consumption and GHG emissions consistently since 2007. Recent 
improvement reflects our transition to a hybrid/remote-first work environment. We did see an increase in certain 
waste and emissions in 2022, reflecting post-COVID office activity and onboarding of AllianzGI1. 

• Voya reduced its Scope 1 and Scope 2 annual emissions by 17% in 2022, which included added Scope 2 
emissions from recently acquired AllianzGI1. 

• We purchased renewable energy certificates (RECs) for indirect emissions equal to 114% of usage in 2022 as 
well as additional offsets to compensate for direct emissions from natural gas, steam and fleet car use (scope 1). 

• Voya was named to the U.S. Environmental Protection Agency's 2022 Green Power Partnership list for the 15th 
year and earned the 2022 Dow Jones Sustainability Index (DJSI) recognition for the sixth consecutive year. 

 

 
 

 

Note: All the environmental data is presented as year-end figures unless otherwise stated. All Voya environmental metrics are verified through CDP third-party agency. Scope 1 emissions are direct 
greenhouse (GHG) emissions that occur from sources that are controlled or owned by an organization. Scope 2 emissions are indirect GHG emissions associated with the purchase of electricity, steam, 
heat, or cooling. Scope 2 GHG emissions are presented on a locations-based approach for electricity and steam. Scope 3 emissions are the result of activities from assets not owned or controlled by the 
reporting organization, but that the organization indirectly affects in its value chain. Voya has included in its Scope 3 reporting Employee Business Travel (personal and rental car miles) and Waste.   
** Peer average from compensable peers in our 2023 Proxy Statement, which include the following companies where data is available: AMP, EQH, HIG, IVZ, LNC, MET, PFG, PRU, HQY, TROW, UNM, 
BEN, CNDT, ALIT, NTRS. Peer information was pulled from the latest available public information in “Impact Reports” or “Sustainability Reports”.  Some metrics are not reported by a large enough peer 
set, not meaningful, not comparable, and/or cannot be compared to a 2007 baseline, and as such are marked as “na”. The peer information is from 2021 and the change from 2020 to 2021. 
1. Environmental data for Voya includes seven months of AllianzGI’s US asset management business, which impacted Scope 2 emissions and paper consumption. 

  

2018 2019 2020 2021 2022 Peers**

Environmental Waste Consumption

Annual Energy Consumption (Megawatt Hours) 40,347 37,678 24,551 18,652 15,962 87,182

Annual Energy Reduction 9% 7% 35% 24% 14% 12%

Total Energy Usage Reduction (Reduction in 2007 baseline) 51% 54% 70% 77% 80%

Annual Paper Consumption (Tons) 96 68 45 14 21 na

Annual Paper Consumption Reduction 17% 29% 34% 69% (50%) na

Total Paper Consumption Reduction (Reduction in 2007 baseline) 83% 88% 92% 97% 96% na

Annual Landfill Waste (Tons) 320 318 99 62 85 480

Annual Landfill Waste Reduction 9% 3% 68% 37% (37%) (4%)

Total Landfill Waste Reduction (Reduction in 2007 baseline) 70% 71% 91% 94% 92% na

Total Waste Recycled / Diverted 74% 73% 74% 87% 77% 58%

Environmental Greenhouse Gas (GHG) Emissions

Scope 1 GHG Emissions 1,327 1,146 920 1,034 1,329 4,614

Scope 2 GHG Emissions 16,170 15,007 9,052 6,181 4,695 22,372

Subtotal Scope 1 & 2 Emissions 17,497 16,153 9,972 7,215 6,024 26,987

Annual Scope 1 & 2 Emissions Reduction 12% 8% 38% 28% 17% 18%

Scope 3 GHG Emissions 6,009 7,007 1,376 616 2,626 na

Total Business GHG Emissions 23,506 23,160 11,348 7,831 8,650 na

Annual Total Emissions Reduction 12% 1% 52% 31% (10%) na

Renewable Energy Certificates (RECs purchased) 50,194 40,000 40,000 35,000 15,000 na

% of Total Electric Emissions Offset 141% 120% 190% 219% 114% na
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Voya’s ESG Recognition from Ratings Agencies 
 
Voya has been consistently highly rated for its ESG performance across key third-party rating agencies. 
 
 

 
 
 
1.   MSCI Overall ESG scores rated CCC – AAA, while component scores range from 1 – 10. 
2.   Sustainalytics shifted to ESG Risk Rating in 2020; 100th percentile being the highest level of ESG risk and lowest possible ranking. 
3.   SAM acquired by S&P Global and renamed the ranking CSA report (Corporate Sustainability Assessment); 100th percentile being the highest and strongest rank. 
4.   Lower Risk Score indicates less controversial practices, i.e. better scores (rated from 1 – 10); ISS only provided total risk rating in 2018, adding ESG categories in following reports. 

 
  

MSCI
1 1H'19 2H'19 1H'20 2H'20 1H'21 2H'21 1H'22 2H'22

Total ESG 6.3, A Rating 6.3, A Rating 5.9, A Rating 6.2, A Rating 6.2, A Rating 6.2, A Rating 6.2, A Rating 6.2, A Rating

Environmental 7.5, Top Quartile 7.5, Top Quartile 6.7, Top Quartile 6.8, Top Quartile 6.5, Top Quartile 6.5, Top Quartile 7.1, Top Quartile 6.8, Top Quartile

Social 4.0, Median 3.9, Median 3.9, Median 4.1, Median 3.9, Median 3.9, Median 4.1, Median 4.1, Median

Governance 7.4, Top Quartile 7.1, Top Quartile 7.3, Top Quartile 6.5, Top Quartile 6.5, Top Quartile 6.5, Top Quartile 7.1, Top Quartile 6.8, Top Quartile

Sustainalytics 2019 2020 ESG Rating2 2021 2022

Total ESG 96th Percentile

E  92nd Percentile

S  87th Percentile

G  97th Percentile

SAM ESG 2019 2020 2021 2022

Total ESG 81st Percentile 90th Percentile 97th Percentile 96th Percentile

Environmental 84th Percentile 86th Percentile 96th Percentile 93rd Percentile

Social 74th Percentile 86th Percentile 98th Percentile 93rd Percentile

Governance & Econ. 91
st

 Percentile 95
th

 Percentile 95
th

 Percentile 96
th

 Percentile

ISS Governance3 2019 2020 2021 2022

Governance Risk 1, Best Possible Score 2, Top Quartile 2, Top Quartile 5, 2nd Quartile

Environmental Risk 2, Top Quartile 1, Best Possible Score 2, Top Quartile 2, Top Quartile

Social Risk 1, Best Possible Score 1, Best Possible Score 1, Best Possible Score 2, Top Quartile

Universe: 37th 

Precentile                  

Diversified 

Insurance: 34th 

Percentile

Universe: 45th 

Percentile                  

Diversified 

Insurance: 51st 

Percentile

Universe: 40th 

Percentile                   

2nd Quartile

Diversified 

Insurance: 43rd 

Percentile
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External organizations recognize Voya’s commitment and progress on ESG & Corporate 
Ethics 
 
Voya has demonstrated leadership with its commitment to ESG practices, receiving recognition from numerous third-party 
entities. 
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Voya Investment Management’s commitment to ESG supports Voya Financial’s ESG Initiatives 
 
 

 
 
 

1. Total ESG integrated assets under management are reported on a market value basis. Percentage of ESG Integrated assets under management is calculated as total ESG Integrated assets 
under management divided by total firm assets under management on a market value basis, as of 12/31/2022.  

 
  

71%

82%

48%

Total Voya Investment Management AUM

As of 12/31/221

Of Fixed Income Assets Integrated

Of Equity Assets Integrated

ESG Integrated into Investment Process1
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Non-GAAP EPS Reconciliation 
 
 

 
 
 
1. The 2017 $1.06 of Adjusted Operating EPS differs from the $1.92 reported in our fourth quarter 2018 Supplement due to the recast of results for the Individual Life divestment. 
2. Effective January 1, 2023, we adopted Targeted Improvements to the Accounting for Long-Duration Contracts ("LDTI") with a January 1, 2021, transition date. Historical periods subsequent to the 

transition date of January 1, 2021, have been recast for these changes. For further information on our adoption of LDTI, refer to our Quarterly Report on Form 10-Q for the first quarter of 2023 filed with 
the SEC on May 4, 2023. 

3. Effective January 1, 2023, with a January 1, 2021, transition date, we adjusted our non-GAAP definitions to exclude from Adjusted Operating Earnings Before Income Taxes the amortization of 
acquisition-related intangible assets. In addition, we are excluding the expected return on plan assets net of interest costs associated with our qualified defined benefit pension plan, which are 
influenced by economic and market conditions and not indicative of normal operations. Adjusted Operating Earnings Before Income Taxes in Corporate still includes the service costs related to our 
qualified defined benefit pension plan and service and interest costs related to our non-qualified defined benefit pension plans. Historical periods subsequent to the transition date of January 1, 2021, 
have been recast for these changes. 

4. The amount by which Investment income from alternative investments and prepayments exceeds or is less than our long-term expectations, net of variable and incentive compensation. 
5. Includes earnings in Wealth Solutions related to the financial planning channel and in Investment Management related to the Individual Life, Annuities and CBVA businesses prior to their divestments. 
 

 
  

Voya Earnings per Share 2017 2018 2019 2020 2021 2022

As Reported Adjusted Operating EPS
1 1.06           3.33           3.50           3.22           8.37           7.58           

Impact of LDTI implementation2 -             -             -             -             (0.03)          0.02           

Impact of changes to Non-GAAP definitions in Corporate3 -             -             -             -             (0.40)          (0.27)          

Recast Adjusted Operating EPS 1.06           3.33           3.50           3.22           7.95           7.32           

Less:

Prepayment and Alternative income above/(below) expectations, net of variable 

and incentive compensation4 0.02           0.16           0.10           0.20           2.84           (0.76)          

DAC Unlocking prior to LDTI implementation (0.51)          (0.01)          (0.16)          (0.89)          -             -             

Third quarter 2022 annual assumption reserve release in Health Solutions -             -             -             -             -             0.41           

Covid-19 impacts in Health Solutions -             -             -             (0.22)          (0.70)          (0.28)          

Earnings associated with Divested Businesses
5 0.33           0.33           0.30           0.26           0.08           -             

Stranded costs in Corporate prior to the divestiture of the the Individual Life, 

Annuities and CBVA businesses
(0.83)          (0.57)          (0.71)          (0.82)          -             -             

Favorable tax adjustments primarily related to foreign tax credits -             -             -             -             -             0.48           

Run Rate EPS (Adj. Operating EPS, ex notables) 2.05           3.42           3.97           4.69           5.75           7.48           
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Additional Disclaimers 
 
Third-party awards and/or rankings about entities within the Voya family of companies are given based upon various criteria and methodologies. Awards and/or rankings are 
not representative of actual client experiences or outcomes and are not indicative of any future performance. For certain awards/rankings, Voya pays a fee to be considered. 
For material facts regarding an award, including but not limited to whether a fee was paid to be eligible for the award, please see below. 

 
Bloomberg Gender-Equality Index: In 2023, Voya was accepted into the 2023 Bloomberg Gender-Equality Index for the 8th consecutive year. Voya is one of 484 companies 
accepted to the 2023 Bloomberg Gender-Equality Index, which represents organizations from 54 industries with headquarters in 45 countries and regions. To qualify for the 
index, Voya disclosed details of its policies and practices with respect to how the company promotes gender equality across four separate areas — company statistics, 
policies, community engagement and products and services. Voya and other companies included in the 2023 Gender-Equality Index scored above a globally established 
threshold, based on the extent of disclosures and the achievement of best-in-class statistics and policies. 

 
Great Place to Work: In 2022, Voya Financial was certified as a Great Place to Work for September 2022 – September 2023. Voya Financial paid a fee to the Great Place to 
Work Institute to conduct certification surveys, upon which the award was based. Voya Financial earned this recertification based on ratings provided by more than 1,700 of its 
employees in a survey administered by the Great Place to Work® Institute. 
 
Corporate Governance Award: For the Corporate Governance Best Proxy Statement (mid-cap), the statement is examined for completeness of legal disclosures, 
effectiveness of communication elements, readability, timeliness of filing, visual design elements and overall layout. Specific elements such as compensation discussion and 
analysis, CD&A, director profiles and ESG challenges were given particular consideration. Market cap definition: Mid-cap = between $2 billion and $20 billion (U.S. dollars). 
Individuals and companies submit written entries, free of charge; entrees are judged by a panel of corporate governance professionals and Corporate Secretary editorial team 
members. 
 
Mansfield Rule:  In November 2022, Voya Financial achieved the Mansfield Rule: Legal Department Edition (“MRLD”) 2.0 Certification from Diversity Lab. The two-year 
certification period ran from July 1, 2020-June 30, 2022. Voya did not pay to be considered for the certification. For more information regarding the certification, visit 
voya.com/about-us/our-character/awards-and-recognition. 
 
Dow Jones Sustainability Index North America: Voya Financial was selected for inclusion in the 2022 Dow Jones Sustainability (DJSI) Index by the S&P Dow Jones Indices. 
Winners are selected on an annual basis. Voya did not pay to be considered for the recognition. Launched in 1999, the Dow Jones Sustainability Index (DJSI) is the first 
global index to track the leading sustainability-driven companies based on an analysis of financially material environmental, social, and governance (ESG) factors and S&P 
DJSI’s robust index methodology, which includes the annual S&P Global Sustainability Assessment (CSA) to evaluate more than 11,000 companies around the world.  
 
Pension & Investments Best Places to Work in Money Management: Voya Investment Management was named to Pension & Investments’ 2022 Best Places to Work in 
Money Management list. To participate, a firm had to have at least 20 employees in the U.S., have at least $100 million of discretionary, institutional assets under 
management or advisement and be in business for at least one year. Firms that participated were required to complete a two-step process conducted by Best Companies 
Group in June-August 2022. First, a questionnaire was completed by the firm’s HR department to capture information on firm policies, practices, benefits and demographics. 
Second, employees completed a 78 question survey and two open-ended questions that asked about being an employee at Voya — including engagement and satisfaction, 
work environment, career development and remuneration. Employee responses accounted for 75% of the total company score and employer responses accounted for 25%. 
Best Companies then examined the data to finalize rankings. Awards and/or rankings are not representative of actual client experiences or outcomes and are not indicative of 
any future performance. Voya Investment Management did not pay a fee to be considered, but does pay a fee for use of the logo. 
 
S&P Global Sustainability Yearbook: In 2022, Voya Financial was named by S&P Global as a S&P Global Sustainability Yearbook member, based on its participation in S&P 
Global’s annual Corporate Sustainability Index (CSA). The S&P Global Sustainability Yearbook members are determined by conducting the annual Corporate Sustainability 
Assessment (CSA), which includes questionnaires completed by the evaluated companies as well as independent assessments based on publicly available information on 
criteria that are both industry-specific and financially material. In 2022, more than 7,500 companies around the world were assessed, and only 716 companies were included 
in the Yearbook. This process aligns the yearbook’s methodology with decisions by the Dow Jones Sustainability Indices Committee. To be listed as a yearbook member, 
companies must be within the top 15% of their industry and must achieve a score within 30% of their industry’s top performing company. 
 
Human Rights Campaign Best Places to Work: The Corporate Equality Index (CEI), administered by the Human Rights Campaign Foundation, evaluates LGBTQ-related 
policies and practices, including non-discrimination workplace protections, domestic partner benefits, transgender-inclusive health care benefits, competency programs, and 
public engagement with the LGBTQ community. Voya’s efforts in satisfying all of the CEI’s criteria earns it a “100 percent” ranking and the designation as a Best Place to 
Work for LGBTQ Equality. 
 
MSCI ESG Leaders Indexes: In 2023, Voya Financial was recognized by MSCI as a member of the MSCI ESG Leaders Indexes. The recognition is based on 2022 
information and no fee was paid for consideration. The MSCI ESG Leaders Indexes (PDF) target companies that have the highest environmental, social and governance 
(ESG) rated performance in each sector of the parent index. The indexes target a 50% sector representation vs. the parent index, aiming to include companies with the 
highest MSCI ESG Ratings in each sector. The index suite utilizes MSCI’s ESG Research and ESG Ratings to identify companies that have demonstrated an ability to 
manage their ESG risks and opportunities and are therefore eligible for inclusion. 
 
THE INCLUSION OF VOYA FINANCIAL, INC., IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS OR INDEX NAMES HEREIN, 
DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT OR PROMOTION OF VOYA FINANCIAL, INC., BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES 
ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE MSCI INDEX NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS 
AFFILIATES. 
 

Ethisphere World’s Most Ethical Companies:  In 2023, Voya Financial was one of 135 companies recognized by Ethisphere® as one of the 2023 World’s Most Ethical 
Companies®, based on performance in 2022. The World’s Most Ethical Company assessment is based upon Ethisphere’s Ethics Quotient® framework, which offers a 
quantitative way to assess a company’s performance in an objective, consistent and standardized way. The information collected provides a comprehensive sampling of 
definitive criteria of core competencies, rather than all aspects of corporate governance, risk, sustainability, compliance and ethics. Scores are generated in five key 
categories: ethics and compliance program (35%), culture of ethics (20%), environmental and social impact (20%), governance (15%) and leadership and reputation (10%) 
and provided to all companies who participate in the process. While Voya’s Senior Vice President of Corporate and Organizational Development sits on Ethisphere’s Equity 
and Social Justice Initiative Advisory Council, he plays no role in the selection process for the World’s Most Ethical Company award, but this fact has been disclosed to the 
extent it may be perceived as a possible conflict of interest. There is a processing fee of $3,500 to participate. There is also a $35,000 licensing fee for use of the logo.   

  
*“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.  
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Past performance does not guarantee future results. 
 

Environmental, social and governance (“ESG”) factors can impact the investment risk and return profiles of our investments. Investing based on ESG factors may cause a 
strategy to take risks or forego exposures available to strategies or products that do not incorporate ESG factors, which could negatively impact performance.  There is no 
assurance that investing based on ESG factors will be successful. 
 
Certain statements contained herein are statements of future expectations and other forward-looking statements that are based on management's current views and 
assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or events to differ materially from those expressed or 
implied in such statements. Actual results, performance or events may differ materially from those in such statements due to, without limitation, (1) general economic 
conditions; (2) performance of financial markets; (3) interest rate levels; and (4) increasing levels of loan defaults. Nothing contained in this material constitutes an offer to sell, 
or the solicitation of an offer to buy or a recommendation to buy or sell any security; nor shall anything in this presentation be considered an offer or solicitation to provide 
services in any jurisdiction in which such offer or solicitation would be unlawful. The information provided is for informational purposes only and investors should determine for 
themselves whether a particular service or product is suitable for their investment needs or should seek such professional advice for their particular situation. Certain 
information may be received from sources Voya Financial considers reliable; Voya Financial does not represent that such information is accurate or complete. 
 
© 2023 Voya Services Company. All rights reserved.  CN2900027_0525 
 
 


