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Voya’s Corporate Responsibility Fact Sheet 
 

 

 

Governance 
 

 

Highlights: 
• 

• 

 

 

  

Board of Directors 2021 2022 2023 2024 2025

Total Board Members 9 10 12 11 12

Chairperson / CEO Separation No No Yes
1

Yes
2 Yes

Percent of Board Independent 89% 90% 83% 91% 92%

Average Board Member Tenure (Years) 5.1 6.3 5.4 4.9 5.5

Board of Directors Gender
3

Women 44% 50% 50% 55% 50%

Men 56% 50% 50% 45% 50%

Board of Directors Race/ Ethnicity
3

White 78% 80% 83% 82% 83%

People of Color 22% 20% 17% 18% 17%
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Executive Compensation and Shareholder Returns 
 

 

Highlights: 
 

• 

• 

• 

 

 

 

  

Executive Compensation 2020 2021 2022 2023 2024

CEO Total Compensation as a Multiple of Voya Median 

Employee Compensation
116x 132x 137x 76x 117x

Executive Stock Ownership
1 2020 2021 2022 2023 2024

CEO Share Ownership Guideline 5x 5x 5x 5x 5x

CEO Share Ownership 26x 27x 16x 23x 27x

CFO Share Ownership Guideline 4x 4x 4x 4x 4x

CFO Share Ownership 30x 37x 3x 7x 7x

Shareholder Return 2020 2021 2022 2023 2024

3-Year Average Annual Shareholder Return
2 9.8% 20.4% 0.6% 8.0% 1.9%

3-Year Average Adj. Operating EPS Growth
3 70.0% 48.0% 43.7% 45.0% (2.9%)

3-Year Average Adj. Return on Equity
3 8.2% 11.7% 14.0% 15.3% 13.4%

Voya Financial
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Environmental 
 

Highlights: 
 

• 

• 

• 

 

 

 

  

Environmental Waste Consumption
2 2020 2021 2022 2023 2024

Annual Energy Consumption (Megawatt Hours) 24,551 18,652 16,476 15,205 13,097
Annual Energy Reduction 35% 24% 12% 8% 14%

Total Energy Usage Reduction (Reduction in 2007 baseline) 70% 77% 80% 81% 84%

Annual Paper Consumption (Tons) 45 14 21 23 24

Annual Paper Consumption Reduction 34% 69% (50%) (10%) (7%)

Total Paper Consumption Reduction (Reduction in 2009 baseline) 92% 97% 96% 95% 93%

Annual Landfill Waste (Tons) 99 62 85 57 47

Annual Landfill Waste Reduction 68% 37% (37%) 33% 18%

Total Landfill Waste Reduction (Reduction in 2008 baseline) 91% 94% 92% 94% 91%

Total Waste Recycled / Diverted 74% 87% 77% 70% 76%

Environmental Greenhouse Gas (GHG) Emissions
2,3 2020 2021 2022 2023 2024

Scope 1 GHG Emissions 920 1,034 1,328 1,359 872

Scope 2 GHG Emissions 9,052 6,181 4,893 4,909 3,870

Subtotal Scope 1 & 2 Emissions 9,972 7,215 6,221 6,268 4,742

Annual Scope 1 & 2 Emissions Reduction 38% 28% 14% (1%) 24%

Scope 3 GHG Emissions 1,376 616 2,626 4,058 5,041

Total Business GHG Emissions 11,348 7,831 8,847 10,326 9,783

Annual Total Emissions Reduction 52% 31% (13%) (17%) 5%

Renewable Energy Certificates (RECs purchased) 40,000 35,000 15,000 15,000 13,000

% of Total Electric Emissions Offset 190% 219% 110% 107% 114%

Voya Financial
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Workforce Composition 
 

 

Highlights: 
 

• 

• 

• 

 
 

 

 

  

Employee Gender
1 2020 2021 2022 2023 2024

Total Workforce

Women 51% 52% 52% 53% 53%

Men 49% 48% 48% 47% 47%

Executive Committee 

Total Executive Committee Members 11 10 12 10 11

Women 27% 30% 33% 40% 27%

Men 73% 70% 67% 60% 73%

Senior Manager - AVP and Above

Women 32% 34% 36% 41% 40%

Men 68% 66% 64% 59% 60%

Manager

Women 44% 46% 48% 48% 44%

Men 56% 54% 52% 52% 56%

Employee Turnover Rate 2020 2021 2022 2023 2024

% Employee Retention
2 92% 89% 90% 90% 89%

Voya Financial
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Employee Race/ Ethnicity
1, 2 2020 2021 2022 2023 2024

Total Workforce
% People of Color 28% 30% 32% 31% 33%

% White 72% 70% 68% 69% 67%

Executive Committee

% People of Color 9% 20% 25% 30% 27%

% White 91% 80% 75% 70% 73%

Senior Manager - AVP and Above

% People of Color 15% 18% 18% 19% 19%

% White 85% 82% 82% 81% 81%

Manager

% People of Color 18% 23% 24% 24% 21%

% White 82% 77% 76% 76% 79%

Voya Financial
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Voya’s ESG Recognition from Ratings Agencies 
 

 

 

 

 

MSCI
1 2021 2022 2023 2024

Total ESG
6.2 out of 10

A Rating

6.2 out of 10

A Rating

6.3 out of 10

A Rating

5.8 out of 10

A Rating

Environmental 6.5, Top Quartile 6.8, Top Quartile 5.2, Top Quartile 5.2 out of 10

Social 3.9, Median 4.1, Median 4.4, Median 4.2 out of 10

Governance 6.5, Top Quartile 6.8, Top Quartile 7.2, Top Quartile 6.6 out of 10

Sustainalytics
2 2021 2022 2023 2024

CSA
3 2021 2022 2023 2024

Total 97
th
 Percentile 96

th
 Percentile 87

th
 Percentile 90

th
 Percentile

Social 98
th
 Percentile 93

rd
 Percentile 82

nd
 Percentile 86

th
 Percentile

Environmental 96
th
 Percentile 93

rd
 Percentile 83

rd
 Percentile 86

th
 Percentile

Governance 95
th
 Percentile 96

th
 Percentile 88

th
 Percentile 90

th
 Percentile

ISS Quality Score
4 2021 2022 2023 2024

Governance 2, Top Quartile 5, 2
nd

 Quartile 5, 2
nd

 Quartile
1 out of 10, 

Best Possible Score

Environmental 2, Top Quartile 2, Top Quartile 2, Top Quartile
2 out of 10, 

Low RIsk

Social 1, Best Possible Score 2, Top Quartile 2, Top Quartile
3 out of 10, 

Low RIsk

Data is not 

available

   ESG Risk 

   Rating Ranking

Universe: 16
th                  

Percentile

Diversified Financials: 

10
th 

Percentile

Universe: 45
th                  

Percentile

Diversified Insurance:      

51
st 

Percentile

Universe: 40
th 

Percentile              

Diversified Insurance:      

43
rd

 Percentile
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Forward-Looking and Other Cautionary Statements


