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About Voya
Voya Financial, Inc. (NYSE: VOYA) helps Americans plan, invest and protect 
their savings – to get ready to retire better. With a clear mission to make 
a secure financial future possible – one person, one family, one institution  
at a time – Voya’s vision is to be America’s Retirement Company®. We are 
equally committed to conducting business in a way that is ethically, 
economically, socially and environmentally responsible.

Our Culture: One Voya
As a U.S.-based company with nine major office locations, more than 50 field 
offices and a large work-from-home employee population, our presence 
reaches from coast to coast, and north to south. Each location, headed 
by a site leader and a site committee, has its own, distinct, local flavor. 
And yet each mirrors the ‘One Voya’ high-performance culture and focus 
on corporate responsibility and sustainability in the workplace.
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Voya is committed to ensuring a lifetime of financial well-being for its employees, customers, clients and communities 
through a strategic alignment between Voya Foundation and Voya Financial.

Student experiential
education and teacher 
training in:
– Science
– Technology
– Engineering
– Math

High school financial 
education to navigate 
milestones:
– Student debt
– Credit
– Home ownership
– Investing, financial 
 products and services
– Family financial 
 planning 

Voya Scholars program 
to support higher 
education and beyond:
– Scholarships
– Mentorship
– Résumé help
– Networking
– Career opportunities

21st Century 
Workforce Readiness

Financial Literacy Financial Wellness
 
Financial IndependenceDegrees and 

Employment

To establish savings goals:
– Using budgeting tools
– Providing retirement 
 savings guidance
– Understanding   
 protection needs 

Access to financial advisors, education and guidance across 
Financial Wellness pillars 

Financial Wellness programs for employees, 
customers and clients Financial Resilience programs in communities

To convert assets
to income:
– Managing retirement 
 assets
– Planning for estates 

To prepare to maintain   
 lifestyle in retirement:
– Developing income 
 strategies 
– Establishing career 
 stage investment 
 strategies 

A Lifetime of Financial Well-Being 
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Compliance and Efficiency
Risk

1 72 83 94 105 116 12 13

Growth and Innovation
Opportunity

Applying the CR Lens
We are implementing initiatives that infuse responsible and sustainable principles. Collaboration across the 
business and functions has enabled us to better identify risks and seize opportunities posed by environmental, 
social and governance (ESG) factors.

Voya Financial Board of Directors Nominating and Governance Committee

Our Integrated Approach

Lynne Biggar 
(Committee Chair) 
Chief Marketing and 
Communications Officer, 
Visa Inc.

J. Barry Griswell 
Former Chairman and 
Chief Executive Officer, 
Principal Financial Group

Deborah C. Wright 
Former Chairman and 
Chief Executive Officer, 
Carver Bancorp, Inc.

David Zwiener 
Operating Executive, 
The Carlyle Group

This past year was augmented by the further integration 
of corporate responsibility with strategy and operations –  
to drive Voya’s business success and longevity. ” 

Rodney O. Martin, Jr.
Chairman and Chief Executive Officer

“  

• Environmental and Social Risk (ESR) policy (1) 
• Human and Workplace Rights Policy (2)
• Environmental Procurement Policy (3, 7)
• Supplier Code of Conduct and ESG Performance 

Supplier Assessment (4, 8)
• ESG Integration in Investment Management (5)

• Environmental Sustainability Programs (6, 12)
• ESG Investment Management Statement (9)
• ESG Integration in Investment Management (10)
• Environmental Sustainability Statement (11)
• Voya Foundation Investments (13)

“ Voya’s positioning as a 
different kind of financial 
services company is 
reflected in the character of 
the Voya brand, which is built 
on its values – specifically, 
We Care.”

“ While Voya has earned 
distinction for its work 
to advance corporate 
responsibility during the past 
several years, the company 
continually seeks new 
opportunities to raise the bar 
because Voya understands 
the correlation between 
corporate responsibility and 
business performance.”

“ Voya understands that 
corporate responsibility is  
an area where companies 
– individually and collectively  
– can positively impact 
societies, improve quality 
of life and make the world 
a better place.”

“ Since Voya was established 
in 2013, the company has 
made great progress in 
transforming its culture – with 
a commitment to corporate 
responsibility that has been 
championed by its leaders 
and all Voya employees.”
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Empowering Our People For Tomorrow

As a company with a mission to help all Americans retire better, our success 
lies in earning the trust of our clients each and every day. That is why Voya 
empowers our people with targeted training, fosters a performance-driven, 
diverse culture and is committed to living our values.

Financial Wellness Program Yields 
Effective Results
While retirement may be the ultimate financial goal, 
more immediate life events can affect the ability to save 
for retirement. Financial wellness is about the healthy 
balance between living for today while preparing 
financially for tomorrow. It’s a state of well-being where 
people live within their means, feel confident in their 
future, are prepared for the unexpected, and have 
the ability to indulge and live in the moment. 

While we are evolving our capabilities, we recently 
launched a renewed effort with our own employees 
and achieved close to 13,000 employee engagements 
through digital assets, seminars and multi-channel 
communications. 

Voya Cares™ Program Launches to 
Support People with Special Needs
We are committed to leadership in making a positive 
difference in the lives of individuals with special 
needs – as well as their families, caregivers and other 
benefactors – by helping them plan, invest and protect 
their savings. As such, we created a Special Needs 
Center of Excellence, which coordinates an internal 
Special Needs Task Force to concentrate on internal 
awareness, employee education, culture and core 
values. These efforts resulted in the Voya Cares™ 
program, in which our advisors help people with special 
needs and caregivers plan for the future they envision. 

The top 100 leaders of Voya completed a Conscious 
Inclusion Learning Experience

Achieved nearly 13,000 employee engagements 
related to Financial Wellness

1 All Voya figures are as of December 31, 2016, unless otherwise 
indicated.

2 U.S. Census Bureau Population Division Current Population Survey, 
Annual Social and Economic Supplement 2012.

3 Catalyst, Women in S&P 500 Companies, 2017.
4 As of August 1, 2017.

Voya Excels in Gender Diversity1
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Female  
population2

United States

50.8%
Voya Financial

50.2%
Women on boards  
of directors3

U.S. Corporations 20%
Voya 50%

Four of Voya’s eight independent directors are women4

Women in senior 
management3

U.S. Corporations 25%
Voya 46%

Women in 
management3

U.S. Corporations 37%
Voya 40%

The cover of Voya’s people with special needs brochure.



The manner in which we support and service our customers is paramount. 
We consider it our core responsibility as a financial services firm to behave 
ethically, to protect customer information with the highest integrity and 
to impart our expert, financial knowledge in a way that is easily digestible 
and serves our customers and clients efficiently and transparently.

Serving Our Clients For Tomorrow

Introducing ESG Investment at 
Voya Investment Management
As an extension of our values of stewardship and 
service and our commitment to being a reliable partner 
dedicated to reliable investing, Voya Investment 
Management has recently introduced our ESG 
Investment Program. Our mission is to work closely 
with clients to understand their investment objectives 
across a spectrum of performance, risk and ESG 
objectives. We are integrating the consideration of 
ESG factors in our investment processes, creating 
new ESG solutions and services, implementing 
ESG stewardship activities as active owners and 
undertaking leadership efforts to further the field.

Continuous Improvement Drives 
Culture and Results
Continuous Improvement (CI) is a key driver of 
our cultural transformation, enabling us to become 
more effective, efficient and responsive to the 
changing needs of our business and, most important, 
our customers. 

By the end of 2017, the majority of Voya employees 
identified to undergo the program will have 
experienced the power of CI, through a formal 
training program, and a new, better way of working.
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ESG Investment Process ESG Solutions ESG Investment Stewardship ESG Leadership

ESG Investment Strategies

ESG Integration
Financial return

Socially Responsible Investing 
Values alignment

FINANCIAL
RETURNS

Impact Investing
Eco-social and financial returns

Voya Investment Management ESG Investment Program
Mission: to work closely with clients to understand their investment objectives across a spectrum of performance

ESG Program Governance and Implementation Structure

MANAGEMENT COMMITTEE
(HEAD: CEO, VOYA, IM)

ESG STEERING COMMITTEE

ESG WORKING GROUPS

INVESTMENT  
COMMITTEE

EQUITY

MULTI-ASSET 
STRATEGIES  

AND  
SOLUTIONS

SENIOR  
LOANS

FIXED  
INCOME

FINANCIAL
RETURNS

& ESG 
FACTORS

VALUES &
PREFERENCES

FINANCIAL
RETURNS

SOCIAL &
ENVIRO

BENEFITS



1 The Foundation also provides funding to a select group of partners to promote employee engagement and disaster relief.
2 All areas relate to the period of January 1, 2016 through December 31, 2016, except Matching Gifts, which is for September 1, 2016 

through December 31, 2016. 

Voya Foundation
Voya Foundation is the primary channel for our 
community investment work, with a mission to improve 
the quality of life in the communities where Voya 
Financial operates and our employees and customers 
live. Voya Foundation partners with nonprofits whose 
work aligns with our financial resilience strategy1. 

Of particular urgency, our focus on financial resilience 
responds to the lack of financial preparation of our 
American children and youth. To tackle these issues, 
we have redesigned our strategy to support student 
exposure to science, technology, engineering  
and math (STEM) education and financial literacy, as  
well as training and learning opportunities for educators.

Executive Nonprofit Board 
Placement Launched
In 2016, we deepened our community impact 
by implementing an Executive Nonprofit Board 
Placement program, which develops opportunities 
for Voya senior leaders to serve on nonprofit 
boards in their local communities. The initiative 
provides nonprofits with business and governing 
expertise, while also allowing Voya to further its 
connections in our communities.

24 
Board seat 
placements

8
Mission 
categories

8
States

Investing in Communities For Tomorrow

Because we help Americans plan, invest and protect their savings, we 
have a unique vantage point into Americans’ financial habits and financial 
literacy needs. We, therefore, support programs with well-defined 
metrics and measurable outcomes that all work toward the same goal –  
to help create financially resilient youth. We believe in helping to create 
a financially literate workforce to maintain America’s competitiveness 
as a nation and increase interest in financial services careers.

Employee 
Engagement

59%
2017 National Day of Service 
volunteer participation

60%
2016 Employee Giving 
Campaign donation 
participation 

$4.6M
raised by employees in 
2016 (including the Voya 
Foundation match)

Voya Foundation Giving2

 Matching Gifts 53%

 Financial Education 19%

 Children’s Education 15%

  Health and 
Human Services 5%

 Disaster Relief 3%

 Higher Education 3%

 Environment 1%

 Other 1%

Board Placement Program 
Mission Support

 
 
 

 
 

 Financial Resilience 25%

 Arts and Culture 12%

 Environment 3%

  History and Preservation 3%

 Education/STEM 41%

 Diversity & Inclusion 3%

 Human Services 13%

Board Placement Program 
Geographic Support

 
 
 

 
 

 Colorado 4%

 Illinois 4%

 New York 13%

  Connecticut 42%

 Georgia 13%

 Pennsylvania 8%

 Massachusetts 8%

 Florida 8%
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Protecting the Environment For Tomorrow

The sustainability of our business is linked to the planet’s sustainability 
and it is why we focus on decreasing our ecological impact. Our 
environmental sustainability programs include our efforts to increase 
our operational efficiency (through reductions in energy, waste, paper, 
travel and water), to engage employees through awareness and 
eco-friendly efforts, and to green our supply chain.

66%
reduction in waste 
sent to landfill

116%
of electricity 
emissions offset

74%
reduction in 
paper use

50%
reduction in 
generated waste

42%
energy reduction

PrintLess – Save More
The year 2015 marked the first in nine years that paper use increased 
at Voya. The 3 percent increase over 2014 usage was the impetus to 
develop our PrintLess campaign, motivating employees to help create 
a ‘low-print’ culture. The campaign launched in June 2016 offering 
guidelines to help employees change their print habits and increase 
efficiency. The goal was to reduce the company’s paper consumption 
by 30 percent.

As of mid-2017, we reached an approximate 11 percent reduction, 
with the purchase of 15 percent less. The campaign will continue 
throughout 2017. 

Highlights1

1 Since the 2007 baseline year.

2016/2017 Corporate Responsibility Annual Report • Executive Summary



This report was printed using Forest Stewardship 
Council (FSC)-certified paper and soy-based inks 
that do not contain damaging solvents.

For more information or to download the full report,  
visit corporate.voya.com/crreport.

Voya Financial 
voya.com
(212) 309-8200
Office of Corporate Responsibility
voyacr@voya.com
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