NEWS RELEASE

New Voya Survey Finds Most Americans are Keeping a
Long-Term View on Their Investments, Despite Market
Uncertainty
86% believe ‘staying the course’ is important amid COVID-19 pandemic concern about the
world, economy and their own personal finance situations
WINDSOR, Conn.--(BUSINESS WIRE)-- Voya Financial, Inc. (NYSE: VOYA) announced today findings from a
new consumer survey, which reveals that while the majority of Americans feel nervous (71%) about their
finances during this volatile time, most individuals (86%) feel that “staying the course” and having a long-term
view on their investments (85%) is important. This is noticeably higher among those who were working with a
professional financial advisor (96%) and those who participate in a retirement savings plan (93%), thus
suggesting the value and education that advisors provide today as well as the benefits that many see in
participating in a workplace savings plan, having an investment plan and understanding the importance of
maintaining a long-term view.
“While fluctuating markets and the uncharted waters of today are clearly creating concern and anxiety for most,
we are extremely encouraged to see that, so far, individuals are sticking with their long-term investment strategy,”
said Charlie Nelson, chief executive officer, Retirement and Employee Benefits, Voya Financial. “We’re seeing
this with our own plan participants as well. For example, while the market volatility has been unprecedented this
year, the number of participants moving money between funds in a retirement plan is still very low. Less than 3%
of Voya’s total retirement plan participant base made a trade in their account during the first quarter of 2020,
indicating that 97% of our participants have stayed the course thus far. In addition, just 2.1% of participants made
a change to their future investment elections in the first quarter of 2020, compared with 1.3% in the first quarter
of 2019.”1
Voya’s survey, which offers several new insights about how Americans are feeling about their personal finances
and market uncertainty in the wake of the COVID-19 (Coronavirus) pandemic, also found that the majority of
individuals feel the pandemic poses a greater threat to the economy (75%) than to themselves personally (28%).
From a generational standpoint, continuing retirement plan contributions was seen as more important to younger
consumers as 80% and 79% of those ages 18–34 and 35–54, respectively, said it was either “extremely
important” or “important” to contribute to their retirement plan. This compares to 66% for those age 55 and over.
When it comes to gender, women were also more likely (90%) than men (81%) to “stay the course.”
“We know the unpredictability of the COVID-19 situation is driving concerns about the economy and also making
people feel like they have less control over their finances,” said Nelson. “We also know that there are many who
may have no choice but to draw on their retirement savings to meet financial challenges, which is why we
recently announced several actions to help Americans address COVID-19-related challenges. For Voya
defined contribution plan participants, these efforts include crediting back: fees associated with coronavirusrelated distributions (CRDs) allowed under the CARES Act; hardship distribution fees; and loan initiation fees.
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Voya is also providing free access to educational guidance, including a range of online resources and phone
access with financial professionals through Voya Financial Advisors*.”
“Ultimately, we believe it’s important for individuals to generally, have a plan and not make unwarranted changes,
to stay invested, and continue to contribute to their retirement plan so they can save for the future and achieve
their broader financial wellness goals,” added Nelson.
As an industry leader and advocate for greater retirement readiness, Voya Financial is committed to delivering on
its vision to be America’s Retirement Company® and its mission to make a secure financial future possible —
one person, one family, one institution at a time.
All data outlined in this release, unless noted otherwise, is based on the results of a Voya Financial survey
conducted through Ipsos March 25-26, 2020, on the Ipsos eNation omnibus online platform among 1,000 adults
aged 18+ in the U.S.
1. Voya’s retirement plan participant data; Year over Year (Jan. 1, 2019 - March 31, 2019; Jan. 1, 2020 – March
31, 2020).
*Registered Representatives of Voya Financial Advisors, Inc. (member SIPC)

About Voya Financial®
Voya Financial, Inc. (NYSE: VOYA), helps Americans plan, invest and protect their savings — to get ready to
retire better. Serving the financial needs of approximately 13.8 million individual and institutional customers in the
United States, Voya is a Fortune 500 company that had $7.5 billion in revenue in 2019. The company had $603
billion in total assets under management and administration as of Dec. 31, 2019. ‘With a clear mission to make a
secure financial future possible — one person, one family, one institution at a time — Voya’s vision is to be
America’s Retirement Company®. Certified as a “Great Place to Work” by the Great Place to Work® Institute,
Voya is equally committed to conducting business in a way that is socially, environmentally, economically and
ethically responsible. Voya has been recognized as a 2020 World’s Most Admired Company by Fortune
magazine; one of the 2020 World’s Most Ethical Companies® by the Ethisphere Institute; as a member of the
Bloomberg Gender Equality Index; and as a “Best Place to Work for Disability Inclusion” on the Disability Equality
Index by Disability:IN. For more information, visit voya.com. Follow Voya Financial on Facebook, LinkedIn and
Twitter @Voya.

About Ipsos
Ipsos is the world’s third largest market research company, present in 90 markets and employing more than
18,000 people. Our passionately curious research professionals, analysts and scientists have built unique
multispecialist capabilities that provide true understanding and powerful insights into the actions, opinions and
motivations of citizens, consumers, patients, customers or employees. We serve more than 5000 clients across
the world with 75 business solutions. Founded in France in 1975, Ipsos is listed on the Euronext Paris since July
1st, 1999. The company is part of the SBF 120 and the Mid-60 index and is eligible for the Deferred Settlement
Service (SRD). ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP www.ipsos.com.
Ipsos is a separate entity and not a corporate affiliate of Voya Financial®.
VOYA-IR
View source version on businesswire.com: https://www.businesswire.com/news/home/20200409005370/en/

Media Contact:
Laura Maulucci
Voya Financial
Office: (860) 580-1278
Cell: (508) 353-6913
2

Laura.Maulucci@voya.com
Source: Voya Financial, Inc.

3

