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Company Positioned as a Leader Based on Completeness of Vision and Ability to Execute

PLEASANTON, Calif., Sept. 5, 2023 /PRNewswire/ -- Workday, Inc. (NASDAQ: WDAY), a leader in enterprise cloud

applications for �nance and human resources, today announced it has been positioned by Gartner, Inc. in the

Leaders quadrant of the 2023 Gartner Magic Quadrant for Cloud ERP for Service-Centric Enterprises based on

completeness of vision and ability to execute. A complimentary copy of the report is available here.

Workday Enterprise Management Cloud delivers an adaptable architecture that unites service-centric

organizations' ecosystems to bring �nancial, worker, and operational data together to deliver granular insight in a

single system of record. With arti�cial intelligence (AI) and machine learning (ML) embedded in this architecture,

Workday Financial Management, Workday Human Capital Management (HCM), Workday Adaptive Planning,

Workday Accounting Center, Workday Prism Analytics, and Workday Spend Management intelligently augment

workers by automating business and �nancial processes to help organizations work in new ways and realize the full

potential of their most valuable asset – their people.

"Workday is the only cloud-native ERP platform speci�cally designed for service-centric organizations to manage

their money and people together in one, uni�ed system," said Terrance Wampler, group general manager, o�ce of

the CFO, Workday. "With a single source of truth for your �nance and people data and an adaptable architecture

with AI and ML at the core, Workday customers across industries gain a better understanding of what drives

pro�tability at the most granular level, enabling them to pivot quickly to meet the needs of their business."
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https://www.workday.com/en-us/applications/financial-management.html
https://www.workday.com/en-us/products/human-capital-management/overview.html
https://www.workday.com/en-us/products/human-capital-management/overview.html
https://www.workday.com/en-us/products/enterprise-planning/overview.html
https://www.workday.com/en-us/products/financial-management/accounting-center.html
https://www.workday.com/en-us/applications/prism-analytics.html
https://www.workday.com/en-us/products/spend-management/overview.html


Unlocking the Potential of People, Processes, and Data
 

With more than 10,000 customers across 175 countries, Workday continues to execute e�ectively for customers

and deliver innovative solutions that help service-centric enterprises adapt and thrive in the changing world of

work.

With Workday, organizations can:

Embrace business agility at speed and scale with an architecture that the business owns, minimizing reliance

on IT.

Interoperate with existing technology ecosystems across a wide range of industries and easily extend

Workday with low or no code technology, while maintaining the same level of security.

Surface more granular insights into pro�tability and performance directly in the system of record to drive

con�dent decisions from a trusted source of truth that unites �nance, human resources, and operational

data.

Empower employees with more meaningful work by moving from manual entry and correction to touchless

processing with AI and ML embedded into core processes.

Gain valuable insight into workforce skills, enabling teams to understand gaps, determine which skills they

need today and in the future, and identify opportunities for redeployment.

Innovation Drives Customer Satisfaction 
 

In our latest customer survey, Workday Financial Management and Workday HCM customers rated Workday at 97%

for overall customer satisfaction. In addition, Gartner® Peer Insights™ documents customer experience through

veri�ed ratings and peer reviews. As of July 1, 2023, Workday customer reviews include the following: 

"The con�gurability of the system and ongoing commitment to delivering new and improved features enables

us to scale, pivot, and grow as our company and industry needs evolve. Workday listens to their customers

and has one of the strongest and active communities that I have seen." – VP, Accounting Systems in the

�nance industry [read full review]

"We implemented in 2021 and have made consistent strides forward with each month since implementation.

With a strong administrative team for the Workday product, nearly anything is possible." – Workday Financial

Administrator in the insurance industry [read full review]

"We ultimately chose Workday not just for their culture and partnership, but for the ability to tie the �nancials

and people together in one place to take ERP/HCM from back o�ce to an operational toolset." SVP of Finance,

Analytics & Supply Chain in the retail industry [read full review]

"Workday is and has been an outstanding partner. We have leveraged the Workday ERP platform to drive

transformation throughout the Finance division at our organization. They have been true partners in

innovating the solution." Chief Accounting O�cer in the banking industry [read full review]
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Additional Information

Get a complimentary copy of the report, 2023 Gartner Magic Quadrant for Cloud ERP for Service-Centric

Enterprises

Read the blog, Workday Named a Leader in the 2023 Gartner Magic Quadrant for Cloud ERP for Service-

Centric Enterprises

See the demonstrations of Workday Financial Management, Workday Accounting Center, Workday

Adaptive Planning, and Workday Spend Management

Gartner Magic Quadrant for Cloud ERP for Service-Centric Enterprises, Denis Torii, Sam Grinter, Tim Faith, Naveen

Mahendra, Neha Ralhan, Robert Anderson, 29 August 2023

Gartner Disclaimer:

Gartner does not endorse any vendor, product or service depicted in our research publications, and does not

advise technology users to select only those vendors with the highest ratings or other designation. Gartner

research publications consist of the opinions of Gartner's research organization and should not be construed as

statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including

any warranties of merchantability or �tness for a particular purpose.

Gartner Peer Insights content consists of the opinions of individual end users based on their own experiences, and

should not be construed as statements of fact, nor do they represent the views of Gartner or its a�liates. Gartner

does not endorse any vendor, product or service depicted in this content nor makes any warranties, expressed or

implied, with respect to this content, about its accuracy or completeness, including any warranties of

merchantability or �tness for a particular purpose.

GARTNER is a registered trademark and service mark, PEER INSIGHTS and MAGIC QUADRANT is a registered

trademark of Gartner, Inc. and/or its a�liates in the U.S. and internationally and are used herein with permission.

All rights reserved.

About Workday
 

Workday is a leading provider of enterprise cloud applications for �nance and human resources, helping

customers adapt and thrive in a changing world. Workday applications for �nancial management, human

resources, planning, spend management, and analytics are built with arti�cial intelligence and machine learning at

the core to help organizations around the world embrace the future of work. Workday is used by more than

10,000 organizations around the world and across industries – from medium-sized businesses to more than 50% of

the Fortune 500. For more information about Workday, visit workday.com.
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© 2023 Workday, Inc. All rights reserved. Workday and the Workday logo are registered trademarks of Workday,

Inc. All other brand and product names are trademarks or registered trademarks of their respective holders.

Forward-Looking Statements
 

This press release contains forward-looking statements including, among other things, statements regarding

Workday's plans, beliefs, and expectations. These forward-looking statements are based only on currently available

information and our current beliefs, expectations, and assumptions. Because forward-looking statements relate to

the future, they are subject to inherent risks, uncertainties, assumptions, and changes in circumstances that are

di�cult to predict and many of which are outside of our control. If the risks materialize, assumptions prove

incorrect, or we experience unexpected changes in circumstances, actual results could di�er materially from the

results implied by these forward-looking statements, and therefore you should not rely on any forward-looking

statements. Risks include, but are not limited to, risks described in our �lings with the Securities and Exchange

Commission ("SEC"), including our Form 10-Q for the �scal quarter ended July 31, 2023, and other reports that we

have and will �le with the SEC from time to time, which could cause actual results to vary from expectations.

Workday assumes no obligation to, and does not currently intend to, update any such forward-looking statements

after the date of this release.

Any unreleased services, features, or functions referenced in this document, our website, or other press releases or

public statements that are not currently available are subject to change at Workday's discretion and may not be

delivered as planned or at all. Customers who purchase Workday services should make their purchase decisions

based upon services, features, and functions that are currently available.

SOURCE Workday Inc.
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